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SUPERIOR COURT OF JUSTICE 

BETWEEN: 

HAIDAR OMARALI 
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- and - 

JUST ENERGY GROUP INC., JUST ENERGY CORP. and 
JUST ENERGY ONTARIO L.P. 

Defendants 

Proceeding under the Class Proceedings Act, 1992 

AFFIDAVIT OF RICHARD TEIXEIRA 

I, Richard Teixeira, of the City of Toronto, in the Province of Ontario, MAKE OATH 

AND SAY: 

1. I am the Vice President of Consumer Sales with Just Energy Group Inc. ("Just 

Energy" or the "Company"). As such, I have knowledge of the matters contained in this 

affidavit, except where matters are stated as being based on information, in which case I believe 

the information to be true. 

2. I make this affidavit in support of the defendants' response to the plaintiff's 

summary judgment motion. 

3. I previously swore an affidavit with respect to the plaintiff's certification motion 

("My First Affidavit"). A copy of My First Affidavit is attached as Exhibit "A". I have 

reviewed the affidavits of Katlyn Schwantz ("Ms. Schwantz"), Jennifer Borg ("Ms. Borg") and 
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Jamie Acton ("Ms. Acton"), sworn August 29, 2018, the affidavits of Roland Lavigne ("Mr. 

Lavigne") and Bahram Nemati ("Mr. Nemati") sworn August 30, 2018, and the affidavit of 

Daniel Barbieri ("Mr. Barbieri") sworn September 2, 2018. Having done so, I can confirm that I 

strongly disagree with the majority of the assertions made by these affiants (the "Affiants"). 

4. In this affidavit I refer to "Independent Contractors" meaning those individuals 

who marketed and sold on behalf of Just Energy as door-to-door sales agents ("Sales Agents"), 

crew coordinators, regional distributors and those individuals who engaged in renewal and 

commercial sales. 

Introduction 

5. Currently, Just Energy no longer utilizes Independent Contractors to solicit 

contracts for natural gas and electricity. 

6. As of January 1, 2017, certain legislative amendments pursuant to Ontario's 

Energy Consumer Protection Act, 2009, S.O. 2010, c 8, came into force. Those amendments 

provided, in part, that the sale or offer of sale of electricity or natural gas to a consumer in person 

at the consumer's home was prohibited. These amendments further stipulated that the 

remuneration provided by a supplier to a salesperson in respect of such sales or offers of sale of 

electricity or natural gas could not be based on a commission or value of volume of sales basis. 

7. As a consequence of these legislative amendments, Just Energy ceased utilizing 

Independent Contractors to solicit contracts. Beginning in and around November 2016, Just 

Energy offered employment to approximately 40 of its Independent Contractors to become 

employees at Just Energy. 
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Just Energy's Team Model 

8. The team model at Just Energy was created primarily for the purposes of 

educating and teaching Sales Agents how to sell Just Energy's products. Many of Just Energy's 

Sales Agents had never engaged in the sale of energy products prior to joining Just Energy and 

this model had proven to be successful for providing Sales Agents with the essential information 

and skills they needed to market energy products both successfully and in compliance with 

regulatory standards. 

9. Once initial orientation was completed, Independent Contractors could elect to 

continue operating in a quasi-team like environment at the regional sales offices. While 

Independent Contractors had no obligation to market out of a regional office or with a team, Just 

Energy recommended marketing with a team and emphasized the many benefits of doing so. 

Among other things, the team model offered ongoing support to Independent Contractors by 

providing them with continuous education that was required to help them advance in the industry 

and by encouraging them to take on more advanced sales' roles at the Company. Independent 

Contractors were also provided with regular mentorship opportunities to assist them in 

developing their skills so that they could become crew coordinators, regional distributors and 

even national distributors. 

10. Sales offices were designed and structured to provide ongoing support to each 

Independent Contractor and to allow for the constant learning that was needed by individuals to 

develop into successful salespersons of Just Energy products. In this regard, regional distributors, 

crew coordinators and assistant crew coordinators marketed together to support the Sales Agents 

and the Sales Agents' business objectives. Their success was Just Energy's top priority. 
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11. Experience has shown that a hierarchy of seasoned Sales Agents leading by 

example, which includes teaching sales and marketing skills, and reinforcing positive habits, 

such as professionalism and personal accountability, ultimately leads to a more motivated and 

productive salesforce, higher sales numbers and an increased likelihood of success for all. 

12. The team model was also meant to help provide professional advancement 

opportunities to Independent Contractors. Our committed and hardworking Independent 

Contractors, be they regional distributors, crew coordinators or Sales Agents, were encouraged to 

enhance their relationship with Just Energy by taking on more advanced sales' roles. The model 

provided individuals with the opportunity to be mentored, and to develop their skills and become 

crew coordinators, regional distributors and even national distributors. Attached as Exhibit "B" 

is a Just Energy memo dated May 28, 2015 and entitled "Just Energy Nation Best Practices". The 

memo emphasizes the various ways that regional distributors can motive their Independent 

Contractors to boost morale and drive sales, including the recognition of Independent Contractor 

success by developing a point system to win money. 

13. Just Energy provided professional advancements opportunities to Independent 

Contractors through the "Crew Coordinator Development Program" (the "CCDP"). This 

successful program incentivized and rewarded regional distributors and crew coordinators with 

bonuses for the promotion of independent contractors from their own salesforce to crew 

coordinator status. Attached as Exhibit "C" is copy of an email discussing our CCDP, which 

attaches a CCDP request form. We were ultimately working with individuals to help them grow, 

so that they could have their own offices one day. Their success was Just Energy's top priority. 

0004



-5-

14. While the team model was available to all Independent Contractors, it was 

primarily recommended for Sales Agents. Sales Agents were generally less experienced 

salespeople and guidance, support and motivation was necessary to help them succeed in their 

sales. Independent Contractors who were principally engaged in renewal and commercial sales 

did not generally adopt the team model. 

15. Sales Agents were encouraged to take advantage of the support provided, 

however it was ultimately up to them whether they wished to utilize the support. It was not 

mandatory. Many of the Sales Agents did not adopt the team model of Just Energy and as a 

result often did not succeed in their sales. The driving factor behind successful Sales Agents at 

Just Energy was the motivation and support that came from team support. Door-to-door 

solicitation is a very difficult and draining type of sales' practice. There is frequent rejection and 

can require significant time and commitment in order for it to be lucrative. By having team 

members support you mentally and professionally, it made the sales effort much easier. The Sale 

Agents that succeeded were generally those that took advantage of the team environment. 

Variety of Office Structures 

16. Although the team model described above was typical, there was no requirement 

that a regional office be structured in this way by regional distributors. Regional distributors had 

the independence to create their own offices, with variations to the typical structure. 

17. For example, the Fairview office, under the stewardship of Brian Marsellus ("Mr. 

Marsellus"),1 initially began as one office, with one regional distributor and crew coordinator, 

but subsequently expanded and divided into several sub-offices, in order to give two crew 

1 Brian Marsellus was a national distributor with Just Energy from 2009-2016. 
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coordinators the opportunity to lead their own offices. Each sub-office had its own team, which 

was organized based on the same hierarchy as other Just Energy sales offices. Mr. Marsellus 

created this structure to create competition and generate more revenue, as well as to provide 

Independent Contractors with the incentive and platform to lead their own offices. 

18. Similarly, our Cambridge renewal sales office and our flespeler New Business 

office were also amalgamated into one office during the class period, with various teams 

marketing within the same location. The Toronto office which did primarily commercial sales, 

and the Viking office which primarily did residential sales, also amalgamated into one office 

during the class period. 

19. It was beneficial for Independent Contractors to have multiple offices in the same 

physical location for the purposes of growth. By having different types of sales and offices 

within the same location, this meant different income stream opportunities, created healthy 

competition between regional distributors and crew coordinators, and ultimately the opportunity 

for greater overrides and profits2. This structure was regularly adopted and successfully utilized 

by Independent Contractors who were ambitious and committed to creating a lucrative sales 

business. 

20. Independent Contractors also had the agency to engage in different kinds of sales 

within the same office location. For instance, Independent Contractors could engage in both 

commercial and residential sales, as well as door-to-door sales at the Fairview office, the 

Yorkland Commercial regional office and the Cambridge Renewals office. 

2 An override is a kickback that a crew coordinator would receive on each sale. 
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21. There was also fluidity with respect to the scope of tasks and responsibilities 

between regional distributors and crew coordinators. Regional distributors and crew coordinators 

did not always have the same roles across regional sales offices. In the Oshawa office, for 

example, crew coordinators ran the day-to-day operations, while the regional distributor played 

more of a supporting role. I am informed by Ravi Maharaj, Regional Manager of Field 

Operations, that Tike Asajile, who was a crew coordinator at our Oshawa regional office, 

assumed the tasks and responsibilities that were characteristic of a regional distributor role. 

Tasks and responsibilities were not strictly defined, but were distributed among the offices based 

on skill sets. 

Types of Sales 

22. Independent Contractors were not confined to only one type of sales. They had 

the freedom to grow their business in the way that they wanted. In addition to door-to-door 

residential sales, Independent Contractors could also engage in commercial and/or renewal sales 

if they wished to do so. For example, Mr. Kian Nazarelly ("Mr. Nazerally") engaged in 

commercial sales from time to time which I am informed by Anastasia Reklitis of Fasken 

Martineau DuMoulin LLP was confirmed by Mr. Nazerally in the cross-examination of Mr. 

Nazerally's affidavit affirmed August 10, 2015. Attached as Exhibit "D" is a copy of the 

transcript from the cross examination which took place on March 18, 20163. 

23. There were also Independent Contractors that engaged exclusively in renewal 

sales or commercial sales. These Independent Contractors had a different sales practice than 

door-to-door residential Sales Agents and did not typically market in a team or quasi-team 

3 Page 29 of the transcript. 
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environment, as they did not require the same type and level of support and mentorship that 

Sales Agents required in the door-to-door sales context. This was because the Independent 

Contractors engaging in commercial and renewal sales were generally more experienced and had 

already established their skillset as salespeople in the industry. Further, it was not practical for 

Independent Contractors engaging in commercial and renewal sales to meet on a regular basis 

and travel to the field together. Independent Contractors engaging in commercial sales traveled 

to various locations throughout the day, visiting one business establishment, to make a single 

sale, in each location. It was unnecessary to have more than one Independent Contractor attend a 

business establishment to attempt to make an individual sale. As a result, Independent 

Contractors engaged in commercial sales usually did not travel together and consequently did not 

adopt a team-like model to their sales practices. 

24. The typical day of an Independent Contractor engaged in commercial sales 

consisted of going directly to the field, and coming into the office once a week to pick up their 

pay cheque. There were weekly meetings, however most Independent Contractor did not attend 

or would call-in to the meeting. The purpose of the meeting was primarily to receive updates on 

any changes in products and pricing, etc. 

25. The typical day of an Independent Contractor engaged in renewal sales was 

congruent with a Commercial Independent Contractor in that they would go straight to market 

the market and generally only came into an office once a week to pick up their commission 

cheque and to receive their customer "leads" (discussed more fully below). 
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Recruiting Independent Contractors 

26. Up until around the summer of 2016, recruiting at Just Energy was managed by 

the centralized recruiting department in our Ottawa regional office. When our Ottawa office 

closed in and around 2016, centralized recruiting ceased and recruiting was thereafter completed 

on-site at each regional office. Individuals interested in Independent Contractor opportunities at 

Just Energy were therefore required to call into individual regional sales offices which would 

coordinate interviews at those regional offices. 

27. Just Energy would use a variety of different methods to attract potential recruits, 

including word-of-mouth, visiting college and university campuses to hand-out flyers, and online 

adds, which were taken out on various websites, including Kulp and Craigslist. Attached as 

Exhibit "E" is a copy of an email setting out various recruiting tactics used by Just Energy to 

recruit the next generation of Independent Contractors. 

28. With respect to the content of advertisements, these were strictly controlled and 

had to be approved by Just Energy's centralized recruiting guidelines, so that there was no 

confusion or misrepresentation with respect to the independent contractor status of the sales 

agent position. As a result, these advertisements would, in addition to providing promotional 

information regarding the potential to achieve financial success, provide that the sales agent 

position was, among other things, 100 per cent commission based. 

29. Each regional sales office had a recruiter, who was an employee of Just Energy. 

When an individual spoke to the recruiter, that individual was provided with information about 

the structure of the Independent Contractor role, including its 100% commission based 

compensation structure and the absence of any employment benefits of any kind. 

0009



-10-

30. In order to ensure that recruits were provided with an accurate representation of 

the opportunities at Just Energy, as well as their independent contractor status, Just Energy 

provided its recruiters with standardized recruitment materials. This ensured that a consistent and 

accurate message was conveyed to recruits about these matters. 

31. In this regard, Just Energy provided its recruiters with the "Independent 

Contractor Orientation Guidebook", which, among other things, reinforced the Just Energy 

philosophy of motivation and empowerment, as well as the need to identify and accurately 

characterize the nature of the Independent Contractor role and the implications associated with 

that, such as the 100 per cent commission based compensation package. Attached as Exhibit "F" 

is a copy of the Independent Contractor Orientation Handbook. 

The Interview Process 

32. In response to our recruitment initiatives, recruits would began their interaction 

with Just Energy by calling-in to a sales office. During this phone call, it was made clear to 

recruits that they were being engaged by Just Energy as independent contractors, not employees. 

Recruits were informed that the position was, among other things, 100 per cent commission 

based and did not include a salary or employment benefits of any kind. 

33. If the recruit and the Just Energy recruiter decided that they wished to continue 

with the interview process after the initial phone call, the recruit would be invited to attend an in-

person interview at their respective sales office. 

34. Interviews were generally completed in regional offices over a two to three day 

period, but individual sales offices and recruiters had significant leeway in this regard. Recruits 
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would attend their regional office and be interviewed by the recruiter, and, if times were busy, a 

crew coordinator or a regional distributor. 

35. The recruiter or regional distributor would reiterate the philosophy of Just Energy, 

which was that the Company had a salesforce of Independent Contractors who operated on a 

100% commission based compensation structure. Following the interview, the recruit would 

have been fully aware that there were no deductions from their commission payments for 

statutory reasons or otherwise, that any expenses were their own to claim for tax purposes, and 

that there were no obligations owed to them by Just Energy with respect to overtime, holiday 

pay, sick time, or the like. 

36. During the recruiting process, regional distributors provided detailed explanations 

about the nature of the Independent Contractor relationship, including: the 100% commission 

based compensation structure, that Just Energy did not deduct taxes at source, and that 

Independent Contractors would have to remit their own taxes to the government. 

37. I am informed by Jahan Saffari ("Mr. Saffari"),4 a former regional distributor at 

the Viking office, and who is currently the regional director of our North California offices, that 

during the recruitment process he would expressly tell recruits that Just Energy would pay their 

commissions up front, but. Mr. Saffari would also explain to recruits that they should keep 

receipts for all of their expenses, including gas, meals, etc., such that at the end of the year, they 

could seek to claim these as business expenses. Mr. Saffari recalls all recruits understanding that 

4 Mr. Saffari was a regional distributor in the Viking office from 2012-2014 and generally oversaw all recruitment 
and orientations at the Viking office. Mr. Saffari is currently the regional director of Just Energy's North 
California office. 

0011



- 12 - 

they were providing services to Just Energy as Independent Contractors and that the position as 

100% commission-based. 

38. The administrator at the regional offices would review these and other terms of 

the ICA with the recruit and spend time discussing the independent contractor status of the 

position. Recruits would openly ask questions, and were given the opportunity to review the ICA 

privately in the office or at home before deciding whether to agree to its terms. 

39. Importantly, recruits could not begin to market on behalf of Just Energy as sales 

agents or even proceed to orientation and training without first executing an ICA. 

40. The Affiants have each executed their own ICA. Attached as Exhibit "G" to my 

affidavit are copies of the ICAs executed by the Affiants. 

Orientation 

41. Just Energy offered an orientation for new Independent Contractors who could 

choose to market as part of a team or on their own. As door-to-door sales could be physically and 

emotionally demanding, Just Energy endeavoured to teach and motivate each Independent 

Contractor to develop and enhance their skillset in order to become successful businesspeople. 

Seasoned sales people, including crew coordinators and regionals distributors, were invested in 

mentoring the less experienced Independent Contractors to help them build sales experience and 

gain valuable skills. 

42. It was recommended that the entire orientation take place over two days; 

however, it was up to the regional distributors whether they wanted to complete it in one day or 

spread it across two days or even three days. We did not confirm the duration of complete 
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orientation sessions with the regional offices and left this to the discretion of regional 

distributors. Attached as "Exhibit "H" is an email chain between the Fairview Office and me, 

among others, which highlights that the Fairview Office had discretion with respect to its 

recruitment and orientation schedule for new recruits. 

43. The duration of orientation was dependent on how many individuals were 

participating during a given week and the level of sales' experience individuals had. For 

example, orientation would take longer if there were individuals from all different backgrounds 

and levels of experience in comparison to a situation where the majority of the group were 

seasoned door-to-door solicitors. 

44. Assuming orientation was spread out across three days, the first day typically 

began with classroom orientation sessions, while the second day and, perhaps, third day were 

dedicated to field shadowing. Attached as Exhibit "I" is a copy of the "Just Energy and OEB 

Training Proctor Step by Step Guide", which sets out a general template of the two to three day 

orientation process. 

Classroom Orientation Sessions 

Just Energy Orientation Modules 

45. Classroom orientation generally centered on five modules (the "Five Modules"). 

The Five Modules set out, among other things, the Independent Contractor relationship at Just 

Energy, the legal and regulatory framework relevant to the position, Just Energy's product and 

services, as well as the tools and techniques by which an Independent Contractor could utilize in 

order to be successful at door-to-door energy sales. Attached as Exhibit "J" is a copy of The 

Five Modules. 
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46. The nature and implications of the independent contractor relationship appeared 

throughout the Five Modules. The first module, for instance, set out the role of the Sales Agent 

as an independent contractor by highlighting, among other things, the 100 per cent commission 

model and schedule flexibility. 

47. The third module covered the three-level commission structure at Just Energy, 

namely, "initial commission", "reconciliation commission" and "residual commission", as well 

as the various incentives, including cash prizes, bonuses, scholarships, awards and trips, 

available to successful independent contractors. 

48. In addition, an example of a commission chart for Just Energy's residential Just 

Energy Conversation Program (the "JECP") was presented to recruits during the orientation 

session, so that it would be clear to recruits how the commission based compensation regime at 

Just Energy operated. Attached as Exhibit "K" is a copy of said commission chart. 

49. The fourth module included a presentation entitled "A Day in the Life of an 

Independent Contractor", which set out the recommended daily activities of the sales agent, 

including recommendations for attending the morning meetings, dressing professionally and 

proven tactics for developing a successful business plan. 

50. Just Energy recommended that regional offices present all modules during 

orientation sessions, however different offices would spend different amounts of time on each 

module or might shorten certain modules, depending on the background of the recruits in a 

particular session. 
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Ontario Energy Board Modules 

51. Selling energy in Ontario is a highly regulated process, which required Just 

Energy to ensure that its Independent Contractors followed certain rules and regulations when 

marketing energy to consumers. In this regard, Just Energy was required to implement a 

mandatory Ontario Energy Board (the "OEB") training component to its orientation program in 

accordance with, among other things, section 5 of the OEB "Electricity Retailer Code of 

Conduct" (the "OEB ER Code of Conduct"). Attached as Exhibit "L" is a restated version of 

the OEB ER Code of Conduct from November 2010. This OEB orientation was the only 

mandatory orientation Independent Contractors had to complete with Just Energy. 

52. In 2011, the OEB initiated a process by which all Independent Contractors 

marketing energy programs, on behalf of eEnergy retailers such as Just Energy, were subject to 

eight modules (the "Eight OEB Modules") outlining key industry information as well as 

regulatory and compliance matters. Independent Contractors were therefore required to receive 

strict training regarding, for example, what must and must not be done at each door while 

marketing their products. Attached as Exhibit "M" is a copy of the "Ontario Industry Training 

Module Participant Guide (the "OITMPG")", which covers the Eight OEB Modules, which was 

provided to Independent Contractors during orientation sessions. 

53. Those individuals leading orientation sessions at Just Energy, "office proctors", 

were provided materials by Just Energy to ensure that they adequately covered the OEB 

mandated information with new recruits. The Just Energy and OEB Training Proctor Step by 

Step Guide, noted above and attached as Exhibit "I", provides a lesson plan template for office 

proctors teaching the Eight OEB Modules to new recruits. 

0015



- 16 - 

Field Shadowing 

54. Following the classroom session of Just Energy's Independent Contractor 

orientation process, regional offices offered field shadowing to its Independent Contractors. 

Field shadowing was highly recommended for individuals who did not have previous experience 

with door-to-door sales. 

55. For example, seasoned sales professionals generally did not participate in field 

shadowing, while those who did participate in field shadowing, chose how long they wanted to 

do it for. Some Sales Agents did not engage in field shadowing for more than a few door-to-door 

sales. Others may have decided to engage in field shadowing for a couple of weeks. 

56. Field shadowing would typically involve Sales Agents shadowing a crew 

coordinator while he or she interacted with customers, or a crew coordinator watching the Sales 

Agent interact with customers. In such cases, the crew coordinator would assist the Sales Agent 

and provide recommendations based on his or her observations. 

57. Just Energy had many Sales Agents without sales experience, which meant that, 

for the vast majority of them, field shadowing was an essential tool for them to succeed. 

58. Whether it be back at an office, or in the field, on-going shadowing and role 

playing opportunities were always available to Independent Contractors, and were certainly not 

exclusive to the on-boarding process. For example, if Sales Agents were not achieving their 

personal sales goals, they often requested that the regional distributor or crew coordinator 

shadow them in the field, in order to help them identify which skills they could improve on when 

marketing to customers. In turn, Sales Agents would practice with the regional distributor or 
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crew coordinator in order to improve their sales skill-set, which included better ways to 

communicate energy service and pricing issues to customers. 

59. In short, field shadowing and role playing were important tools used to assist 

Independent Contractors improve the effectiveness of their sales approach with customers. 

Contrary to the Affiants' allegations and insinuations, field shadowing and role playing were 

never imposed on Sales Agents, especially on an on-going basis. 

60. Without doubt, being a successful Sales Agent requires learning the right skills 

and a lot of practice. To this end, the above activities utilized by Just Energy were directed to 

enhance Sales Agents' abilities to successfully market energy, while complying with OEB legal 

and regulatory standards; they were not used to supervise or control Sales Agents. 

Unsurprisingly, the most successful Sales Agents were those individuals that took full advantage 

of these available, but optional, performance-developing tools. 

Practice of an Independent Contractor 

Morning Meetings 

61. Contrary to the Affiants' assertions, there was no daily structure enforced by 

regional distributors, crew coordinators or otherwise at Just Energy. While there were 

recommended daily meetings and suggested hours of marketing, none of this was mandatory. If 

particular Independent Contractors followed a daily routine, this was because they chose to 

establish and maintain such a routine. To be clear, Sales Agents were at liberty to set their own 

schedules and engage in door-to-door sales at any time and at any location, so long as their sales 

efforts complied with the legal and regulatory OEB framework noted above. 
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62. Most of the regional offices that engaged in door-to-door new business sales had 

daily morning meetings. These morning meetings generally took place at either 10:00 or 11:00 

AM, and were optional, but recommended, for all Independent Contractors. 

63. The objective of the morning meeting was for those individuals heading out to the 

field that day, to congregate in a group-setting and discuss, among other things, sales strategy 

and goals, skills development, market and regulatory updates, as well as any changes in energy 

pricing and/or products offered by Just Energy. Morning meetings also provided the opportunity 

for Independent Contractors to discuss amongst themselves and finalize the location(s) in which 

they would be marketing that particular day. 

64. Every Monday with Darren Pritchett, I would arrange a weekly conference call 

for all regional and national distributors. Crew Coordinators were also permitted to attend on 

these calls if they happened to be in the sales office and the Regional or National Distributor 

invited them to participate. The purpose of this call was for the Regional and National 

Distributors to update us on the sales goals and targets that had been discussed in everyone's 

respective offices. We did not impose any expectation or targets on the offices; rather, this was 

an opportunity for the Regional and National Distributors to share their sales objectives with us, 

while at the same time providing an opportunity for us to give them motivation or any guidance 

we felt they could benefit from in order to achieve their business goals. 

65. In the commercial and renewal regional offices, there were generally no daily 

meetings; weekly meetings were held instead. The primary purpose of these weekly meetings 

was for Independent Contractors to pick up their commission cheques and to receive information 
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on any market, regulatory and product updates. These meetings were not mandatory and 

Independent Contractors could either attend in person or by phone. 

Determining Marketing Location(s) 

66. Independent Contractors were free to market where they wanted and accordingly 

decided for themselves where they would market on any given day. There was no regular "sales 

route" which Independent Contractors had to follow to pursue sales, and this was true whether 

they were marketing as part of a team or on their own. 

67. One of the primary attractors of new Independent Contractors to Just Energy was 

that Just Energy placed no restrictions on where they could market their business, subject to 

certain external requirements and considerations, such as the availability of installation 

technicians, municipal regulations, utility charges and health and safety, respectively (discussed 

more fully below). 

Door-to-Door New Business 

68. For those Sales Agents marketing in a team environment, it was common for them 

to establish amongst themselves the marketing location(s) for the day at their respective regional 

offices' daily morning meetings. 

69. Before the morning meeting, the regional distributors and/or crew coordinators 

would speak to Sales Agents and ask them about their marketing location preferences and 

general availability for the following day. The crew coordinator would often have their own 

preferred marketing locations for that day, based on, among other things, market intelligence 

gathered by Sales Agents in the field, which they would pass along to Sales Agents. 
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70. The marketing location(s) decided upon were conveyed by crew coordinators to 

the regional distributors at the daily morning meetings. The purpose of crew coordinators 

discussing the marketing location(s) with regional distributors was to confirm whether the 

proposed marketing location(s) were "appropriate" for marketing to customers. In this regard, 

regional distributors were privy to information that most crew coordinators, and the vast majority 

of Sales Agents were not, such as the existence of compliance issues, customer complaints 

and/or permit requirements in particular areas. 

71. For example, it was not uncommon for customers to request that they not be 

solicited by Just Energy or any of its representatives. Therefore if on a given day a crew 

coordinator advised the regional distributor that a team was travelling to a marketing location 

with frequent non-solicitation requests, the regional distributor would likely advise the team to 

choose an alternative location, which was in the best interest of the Sales Agents for obvious 

reasons. 

72. Just Energy implemented a process to facilitate these types of customer requests 

when they were made, which were referred to as "do-not-solicit lists". The do-not-solicit lists 

contained address information for consumers who directly advised Just Energy of their no 

solicitation request and the list was updated and sent to regional sales offices on a weekly basis. 

It was recommended that each Sales Agent review these lists prior to marketing; otherwise, 

contractors would risk annoying customers and be less likely of making a successful sale and be 

discouraged by the negative feedback from the consumer. Attached as "Exhibit "N" is an email 

from Mr. Marsellus to the Regional Fairview Calgary Office, reminding them to review and 

notify their Sales Agents of do-not-solicit lists. This email also attaches an example do-not-

solicit list. 
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73. In addition, avoiding do-not-solicit list customers was an OEB requirement, so 

avoiding such customers not only ensured compliance with regulatory requirements, but also 

made the best use of a Sales Agent's time. Once iPads were implemented, Sales Agents could 

refer to the "red zones" on the iPad to identify which consumers to avoid approaching. 

74. Sales Agents also needed to consider whether there were any municipal 

regulations in a particular location. Some municipalities, such as Brantford, Kitchener, London, 

Timmons, Ingersoll, Thunder Bay and Woodstock, would at times require that Just Energy or its 

Sales Agents obtain licences or permits to market in these locations; other municipalities would 

prevent Sales Agents form marketing in their jurisdictions entirely. In order to market in such 

municipalities, Just Energy would have to obtain a "corporate licence" or "corporate permit" to 

cover all the Sales Agents marketing on its behalf in one of these locations. Attached as Exhibit 

"0" is an email setting out some of the various municipalities that required licences and/or 

permits to market in their jurisdictions. 

75. As an alternative, Sales Agents could obtain their own individual licences or 

permits if they wanted to market in a particular area that required such legal authorization. Just 

Energy would do what it could to assist Sales Agents to acquire licences or permits, however this 

required planning and pre-determining marketing locations. Attached as Exhibit "P" is a copy of 

the 2015 Just Energy Regional Distributor & Admin Permit Handbook", which sets out, among 

other things, how Just Energy and Sales Agents went about obtaining marketing licences and 

permits. 

76. Just Energy's Extranet possessed the "Permit Requirement Database Tracker", 

which allowed Sales Agents to log-in and manage sales permits and requirements online (see 
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pages 5-7 of the 2015 Just Energy Regional Distributor & Admin Permit Handbook, attached as 

Exhibit "P"). 

77. In addition to municipal regulations, marketing location(s) would be pre-

determined for the purposes of planning whether Sales Agents would need an installation 

technician team to travel with them into the field. Most Sales Agents sold the JECP product 

which had an installation component to the provision of the energy service. This meant that the 

success of selling this particular product in many, if not most, cases depended on the ability of 

Sales Agents to offer customers same-day installation. A delay in installations could result in a 

customer cancelling their services and have a negative impact on the Independent Contractor 

through a loss of commission. 

78. By pre-determining where Sales Agents were going, the regional offices and Just 

Energy could arrange for installation technicians to be available to support them in the fields. 

Accordingly, while Sales Agents could ultimately market wherever and whenever they wanted, 

marketing locations and hours were often determined by the availability of installation 

technicians. 

79. In order to combat this installation technician supply issue, and given that the 

majority of the salesforce either had no driver's licences or no access to their own vehicle, the 

regional distributors and crew coordinators would try their best to support Sales Agents by 

arranging for vans and/or car pools to be available at the daily morning to transport them to areas 

where installation technicians were present to carry out same-day installations. Attached at 

0022



- 23 - 

Exhibit "Q" is email chain between regional coordinators arranging for technicians to be 

available for same-day installations. 

80. I am informed by Jahan Saffari that Sales Agents also generally discussed 

marketing locations with their crew coordinator and regional distributor prior to travelling to the 

field, in order to establish which customer sales' contracts the Sales Agents had to bring out to 

the field. Utility charges varied across territories, and Sales Agents were required to sign up a 

customer with the contract that reflected the appropriate utility charge for that customer's region. 

81. Determining respective marketing locations was also recommended for health and 

safety reasons, i.e., the regional offices would prefer to know where Independent Contractors 

were marketing to ensure their safety. 

Renewal and Commercial Sales 

82. In the renewal sales' context, Independent Contractors were assigned customers 

to market, rather than locations to market in. The customers determined the location the 

Independent Contractors would be selling in. 

83. Dan Gadoua ("Mr. Gadoua"), the regional distributor for the Cambridge office, 

would assign customers or "leads" through Just Energy's JEM app, for those Independent 

Contractors who used an iPad. iPads were available for purchase from Just Energy, to help 

increase the efficiency of the customer interaction. Prior to JEM and the implementation of 

iPads, Mr. Gadoua assigned leads manually. 

84. Leads were either automatically assigned to Independent Contractors or 

Independent Contractors requested leads from the regional distributor. For example, Renewals 
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would often request to market in a specific location on a given day and Mr. Gadoua would 

determine whether there were any customers in that area that were up for renewal. If there were, 

Mr. Gadoua would assign those customers to the Independent Contractor. 

85. Independent Contractors engaged in commercial new business did not have any 

marketing locations assigned to them. Independent Contractors chose where they wished to 

market and simply talked among themselves to ensure that they did not overlap with other 

Independent Contractors or visit areas that were recently marketed in. 

Travelling to the Field 

86. Independent Contractors had the independence to travel to the field whenever and 

however they so wanted. 

87. While some Sales Agents would drive to the field on their own, the majority of 

them preferred to meet at the regional office and travel together, whether in the vans that were 

generally available at the regional offices, or in their own cars. Whether a Sales Agent 

accompanied the crew coordinator to this location(s) to market, or their own preferred 

location(s), was entirely the Sales Agents' own decision; however, Sales Agents generally 

decided to travel with the crew coordinator to take advantage of not only the benefits associated 

with marketing in groups, but also the marketing intelligence noted above. 

88. Sales Agents chose to travel with the crew coordinator or with other Sales Agents 

in their vehicles because they often did not have transportation of their own. Many Sales Agents 

worked pay cheque to pay cheque and could not afford their own vehicles or otherwise pay for 

their transportation. Accordingly, many Sales Agents not only appreciated the van and/or 
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carpooling options that were available at the regional offices, but relied on these communal 

resources to run their businesses. 

89. Sales Agents preferred travelling as a team because they wanted to be around 

each other for, among other things, safety, support, encouragement, motivation and even 

competition. Sales Agents often wanted to be around successful salespeople and who knew the 

areas that the team was marketing in, so that they too could partake in this success. 

90. Further, Sales Agents were motivated to travel with a team because there were 

crew coordinators that would give bonuses to their Sales Agents. and would often underwrite 

other expenses. 

Freedom to Market Where one Chooses 

91. The Affiants suggest that crew coordinators drove all Sales Agents to a specific 

location to market door to door. This is misleading and suggests that Sales Agents were required 

to market in the same location as their crew coordinators. As mentioned above, many Sales 

Agents would travel with a crew coordinator to take advantage of among other things, the 

support and their vehicles. Sales Agents chose to travel with their crew coordinators for these 

reasons. 

92. The Affiants assert that Sales Agents who marketed in areas not approved for the 

day would receive a warning from regional distributors and/or threats of termination. This is 

simply false. As noted throughout my affidavit, Just Energy itself did not place restrictions on 

where Sales Agents chose to conduct door-to-door sales, nor was there a mandatory reporting 

structure in place that required sales agents to report as to when and where they were carrying 

out their sales. To be clear, Sales Agents were not disciplined by Just Energy if they did not 
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report on their marketing location and/or obtain approval for a marketing location. Further, 

regional distributors could not terminate Independent Contractor Agreement. 

93. Indeed, there were Sales Agents that never reported to their regional office and 

were never privy to discussions about determining marketing location(s) for any given day. 

These individuals therefore never had their marketing location(s) "approved" by anyone, and did 

not receive any warnings or threats of termination for marketing in locations that were not 

discussed among the teams at the regional offices. 

94. An example of such a Sales Agent is Ms. Borg. I am informed by Mr. Saffari, 

who was the regional distributor at the Toronto office, that Ms. Borg never reported to the 

Toronto office and only attended the regional office when she needed to pick up supplies, 

including energy service contracts, brochures, and business cards. Ms. Borg rarely travelled with 

any sales team and opted to market in locations by herself. 

95. Ms. Borg was also badged in the Ottawa office and was providing services to Just 

Energy in Ottawa, from in and around 2015-2016. I am informed by Joel Stewart that Ms. Borg 

never reported to the Ottawa regional office. She marketed remotely, and only attended the 

Ottawa office and travelled with other Sales Agents in the field when she needed installation 

technician support. In all other cases, Ms. Borg marketed remotely and never pre-arranged her 

marketing location with anyone. 

96. Ms. Borg was also subsequently badged in the Kitchener office. I am informed by 

Dan Gadoua that, from early June to in and around July 2016, Ms. Borg never stepped foot into 

the Kitchener office and similarly never communicated her marketing location(s) to anyone for 

approval. Regional distributors were Borg were never aware of where Ms. Borg had decided to 
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market for the day, and she was accordingly rarely aware of where other Sales Agents were 

marketing. Nevertheless, this was permitted and acceptable behaviour to Just Energy. 

97. If Sales Agents were marketing in a team environment, they did not necessarily 

have to market in the same location as the other Sales Agents on their team. It was also common 

that Sales Agents marketing in a team never marketed as a team, or in the same location as the 

other Sales Agents on their team. 

98. Independent Contractors could pursue sales within the territory of their regional 

distributors or could also travel outside that region to areas not covered, or recently covered, by 

that region's Independent Contractors. Indeed, Independent Contractors were not restricted to 

marketing out of one regional office. 

99. For example, Sales Agents often moved around offices in Ontario. Various 

independent contractors were selling for different physical offices and were therefore not always 

marketing with their team. Notably, out of the roughly 7,000 or so class members, about 200 of 

them were badged and operated as Sales Agents out of more than one regional office. For 

instance, Ms. Borg was badged at the Viking, Kitchener and Ottawa offices; Mr. Nemati was 

badged at both the Viking and Ottawa offices. Attached as Exhibit "R" is a list of class 

members that were badged in multiple offices. 

100. Sales Agents could also market out of regional offices in other provinces. There 

were Sales Agents that were badged in an Ontario office who chose to market in a regional office 

in another province for a week at a time. For example, Dana Brown was badged in Ontario, 

Alberta and Manitoba regional offices at the same time and earned commissions from both 

Manitoba and Ontario in 2012 and earned commissions in all three provinces in 2013. Danielle 
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Larose was badged in both Ontario and Alberta offices and earned commissions in both 

provinces in 2013, 2013, 2014 and 2016. Nareg Sagatelian was badged in the Ontario and the 

Alberta regional office and earned commissions in both provinces in 2012, 2013, 2015 and 2016. 

Attached as Exhibit "S" is a list of Independent Contractors that were badged and marketed in 

offices in more than one province. In this regard, there was an open-door policy, in that, if 

individuals were badged in several offices, they had the agency to decide what office and 

location they wanted to market in on any given day, and were not required to report this to 

anyone. 

The Ontario Energy Board 

101. There were a number of legal regulations that Just Energy and its Independent 

Contractors were required to follow. 

102. The OEB is responsible for setting the rules for the energy industry in Ontario. 

Accordingly, the OEB was responsible for much, if not most, of the requirements that Just 

Energy was, in turn, required to enforce upon its Independent Contractors. The majority of these 

rules and regulations, with respect to the marketing of energy services, were contained in the 

OEB ER Code of Conduct. 

103. In order to educate Independent Contractors about the various OEB rules and 

regulations, Just Energy went to great efforts to provide materials for its Independent Contractors 

to learn this essential information for marketing energy services. The OITMPG, attached above 

as Exhibit "M", was provided to recruits during their orientation and training sessions and sets 

out the various OEB rules and regulations. 
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Identification Badges, Business Cards and Clothing 

104. Section 2 of Part B of the OEB ER Code of Conduct required that, in carrying out 

their door-to-door sales, independent contractors had to wear Just Energy identification badges 

and carry and distribute Just Energy business cards. This was for the purposes of identifying 

themselves to consumers, so that there was no misrepresentation regarding which entity the 

contractor was representing and the purpose of their visit. The OEB required contractors to 

display their badges at all times when they were in the field marketing (see section 2 of Part B of 

the OEB ER Code of Conduct attached as Exhibit "L"; and pages 8-9 of the OITMPG attached 

above as Exhibit "M". 

105. Independent Contractors were not required to wear any other specified apparel or 

branding, and were not prevented from wearing clothing that contained logos or branding of 

other companies. However, regional distributors and crew coordinators did encourage Sales 

Agents to dress in a professional manner, which included wearing plain and comfortable shoes 

and clean clothing. Experience had shown that dressing in a professional manner added 

credibility to sales pitches and ultimately increased the willingness of customers to purchase 

energy services (see page 4 of module four of the Five Modules attached above as Exhibit "J". 

106. To this end, regional distributors and crew coordinators encouraged Sales Agents 

to take full advantage of Just Energy branded clothing, which was available for purchase through 

each regional office at the same cost Just Energy had originally purchased the clothing from its 

vendors. 

107. Time and again, wearing Just Energy clothing had been proven to enhance the 

marketing success of Independent Contractors. While Just Energy offered Independent 
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Contractors the opportunity to purchase Just Energy branded clothing, they were not required to 

purchase or, as noted above, wear it. (see page 4 of module four of the Five Modules attached 

above as Exhibit "J". 

108. The Affiants state that the regional distributor would ensure that the Sales Agents 

were all wearing their Just Energy uniform and badge prior to leaving the regional office. This 

statement suggests that Sales Agents marketing with the Affiants all purchased Just Energy 

clothing, which is not the case. For instance, there are no records of Mr. Lavigne and Ms. 

Schwantz ever buying Just Energy clothing during their time at Just Energy. Further, Just 

Energy's records indicate that only 53 people out of the 131 Sales Agents that made up the 

Affiants' sales' teams purchased Just Energy clothing. Attached as Exhibit "T" is a list of these 

Sales Agents and the amounts of clothing they purchased. 

Just Energy Compliance Regime 

109. In addition to setting the rules of the energy industry in Ontario, the OEB was also 

responsible for handling customer concerns as well as the licencing of utilities and energy 

suppliers. For such reasons, the OEB enforced a consumer complaint and compliance monitoring 

regime with respect to, among other things, what represents "false, misleading, or deceptive 

statements to customers", pursuant to 0. Reg 389/10 of the Energy Consumer Protection Act, 

2010, S.O. 2010, c. 8 (see section 7 of Part B of the OEB ER Code of Conduct attached as 

Exhibit "L"; and pages 8-12 of the OITMPG attached above as Exhibit "M". 

110. As a result of such rules and regulations, Just Energy was required to create a 

consumer compliance and compliance monitoring department to track Sales Agents who 

breached these standards established by the OEB and by regulatory bodies in other markets. To 
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ensure the efficiency in this regard, Just Energy created the "compliance matrix", which was an 

internal document that allowed us to receive, track and properly investigate customer complaints 

and set expectations to Independent Contractors regarding the consequences of negative 

marketing practices. Attached as Exhibit "U" is an example of a compliance matrix used to 

track consumer compliance and compliance monitoring, as required by the OEB. 

111. The need for Just Energy to enforce OEB requirements on its Independent 

Contractors was increased by the fact that the OEB conducted annual testing of energy service 

retailers, which involved, among other things, Independent Contractors re-passing the OEB 

mandated test. Attached as Exhibit "V" is an email chain that shows Just Energy putting various 

regional sales offices on notice of an upcoming annual OEB testing. 

112. In light of this situation, a significant amount of time was spent every day by Just 

Energy inquiring into customer complaints and investigating its sales agents. If the compliant 

was deemed valid, a warning to the sales agent was typically enough in the circumstances. In 

extreme cases, however, a fine could be implemented or even termination of the independent 

contractor relationship could result. Attached as Exhibit "W" is a sample Just Energy Corporate 

& Consumer Relations "IC Strike Count" from the different Fairview Offices based on a 12-

month period ending on March 25, 2013, which tracks a range of regulatory requirements that 

certain Independent Contractors had breached while marketing energy services. 

Customer Scripts 

113. While Independent Contractors had the autonomy to choose how to market their 

contracts, the OEB required that salespeople marketing energy on behalf of energy retailers use 

an OEB-approved script, which contained certain content that could not be deviated from (see 
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section 4 of Part B of the OEB ER Code of Conduct attached as Exhibit "L"; and pages 18-19 

of the OITMPG attached above as Exhibit "M". 

114. In addition, Just Energy also provided general sales scripts to its Independent 

Contractors which were nothing more than suggested guidelines for what Sales Agents should or 

should not say when marketing energy to customers. 

115. Importantly, however, we ultimately had no control, or intended to have any 

control, over whether or not the Independent Contractors followed these scripts when marketing 

to customers. Attached as Exhibit "X" is an example JECP residential sales script used by 

Independent Contractors when marketing energy services. 

Frequency of Sales 

116. As noted above, Sales Agents were at liberty to engage in door-to-door sales at 

any time as long as it complied with local marketing ordinances for sales solicitation. While we 

advised Independent Contractors that the best time to market was between 11:00 AM to 9:00 

PM, it was within their control to decide the times and the number of hours they wanted to sell 

per day. 

117. Just Energy did not have any recordkeeping of hours. As we were a performance-

based sales platform, our only records of the activities of the Independent Contractors were the 

customer contracts that were submitted for approval at the time of sale. It is plain that those 

Independent Contractors who made more sales presumably marketed more hours than those who 

made fewer sales or no sales at all. 
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118. It was the people that treated sales as a full-time endeavour that were most 

successful. Independent Contractors such as Ms. Schwantz, for example, were highly successful 

at door-to-door sales, because they marketed on a frequent basis. For instance, I have reviewed 

the records of Ms. Schwantz's sales statistics for June 2014, and determined that, at one time, 

Ms. Schwantz had sold contracts over a period of 27 consecutive days. This is one example of 

several where Ms. Schwantz sold contracts over a significant period of time. Attached as Exhibit 

"Y" is a list of Ms. Schwantz's sales between November 2013 and December 2014. 

119. It was never recommended or encouraged to market for almost one month straight 

and there were certainly no push weeks that were 27 days long. It was Ms. Schwantz's personal 

choice to sell for such significant periods of time. 

120. Ms. Schwantz was a highly motivated and successful Independent Contractor and 

freely chose to market the amount she did. I am informed by Joel Stewart, that Ms. Schwantz 

would set high achieving goals for herself as a crew coordinator, which included growing the 

numbers of her team and helping her achieve the goal she set for herself, which was to achieve 

$250,000 in annual commissions. I have reviewed Ms. Schwantz's T4A for 2014 and, during that 

year, she made CAD$200,227.03 in commissions. Attached as Exhibit "Z" is a copy of Ms. 

Schwantz's 2014 T4A. 

121. Ms. Schwantz was an anomaly. Although we had successful Sales Agents, there 

were no Sales Agents as successful as her. Indeed, 5,498 of the class members in fact never made 

a sale while providing services to Just Energy. A list of these Sales Agents is attached as Exhibit 

"AA" to my affidavit. Generally speaking, if a Sales Agent was not making any sales after a few 

days, they chose not to continue marketing with Just Energy. 
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122. From 2012-2016, 2,416 class members made at least one sale while marketing 

services on behalf of Just Energy. The majority of the class members that made sales while 

marketing on behalf of Just Energy received less than $5,000 in annual commissions. Of the 

7914 Independent Contractors that were engaged as Sales Agents, 28 made over $100,000 in 

annual commissions. A list of these Sales Agents is attached as Exhibit "BB" to my affidavit. 

123. It was rare that an Independent Contractor chose to market as much as someone 

like Ms. Schwantz. Most Independent Contractors marketed 4-5 days per week, and only a few 

hours per day. 

124. It was also acceptable and common practice for Independent Contractors to take 

extended time-off from selling with Just Energy. Indeed, many Sales Agents took time off, for 

days, weeks, months, and even years, only to return to making sales at Just Energy. In so doing, 

these Independent Contractors were not terminated for inactivity, nor were they turned away 

when they came back. Sales Agents could come and go as they pleased. Attached as Exhibit 

"CC" is an email that shows a former independent contractor returning to Just Energy after an 

extended absence of roughly seven years. 

125. I am informed by Mr. Saffari that Mr. Nemati, Mr. Barbieri and Ms. Borg took 

significant time off from their sales. I have also reviewed sales' statistics from the class period 

which support this. For example, Mr. Nemati did not make any sales between December 30, 

2013 and March 12, 2014. Mr. Barbieri made two sales between April 4, 2012 and June 10, 

2012. Ms. Borg, made one sale between January 4, 2012 and September 18, 2012 and did not 

make any sales between December 2014 and June 5, 2015 and thereafter continued to sell on a 

sporadic basis until December 2 2015, and then later made a couple of sales in 2016. This 
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foregoing was perfectly acceptable, and these Independent Contractors were at no point 

terminated for ceasing selling. Attached as Exhibit "DD" is a list of Mr. Nemati, Mr. Barbieri 

and Ms. Borg's sales' statistics during the class period. 

No Supervision 

126. Contrary to the Affiants suggestions, crew coordinators and regional distributors 

did not control, supervise or oversee Sales Agents throughout their day while they were 

marketing in the field. 

127. I have reviewed sales' data that demonstrates that the affiants were often selling 

more contracts than the other Sales Agents on their teams on the same days. Given this, it is 

unlikely that they were supervising and managing Sales Agents throughout the day. For example, 

Sales Agents on Ms. Schwantz's team did not market at the same frequency as her. I have 

reviewed the records of her teams' sales' statistics during the same period, and they did not make 

nearly as many sales as Ms. Schwantz. Remarkably, Ms. Schwantz accounted for approximately 

34% of her entire team's production. Accordingly, and contrary to Ms. Schwantz's assertions in 

her affidavits, it is unlikely that she was supervising the Sales Agents on her team, if she was 

able to achieve these significant sales numbers. Attached as Exhibit "EE" is a list of Ms. 

Schwantz's team's sales statistics from November 2013 to February 28, 2015. 

128. Similarly, Mr. Lavigne accounted for almost 50% of his team's sales between 

May 1, 2015 and October 31, 2015, Mr. Nemanti accounted for 33% of his team's sales between 

July 1, 2013 and October 31, 2014; and Mr. Barbieri accounted for 57% of his team's sales 

between April 1, 2012 and September 30, 2012. A copy of the Mr. Lavigne, Mr. Nemanti and 
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Mr. Barbieri's team's sales' statistics are attached as Exhibit "FF", Exhibit "GG", Exhibit 

"MI", respectively. 

129. Furthermore, I have reviewed the sales' data which indicates that during the class 

period, from 2012-2016, there were days when the Affiants were marketing in locations 

hundreds of kilometres away from where members of their sales teams were marketing on that 

same day. For instance, on December 16, 2013, Ms. Schwantz was marketing in North Bay, 

while another member from her team was marketing in Etobicoke, a distance of roughly 400 

kilometres. Similarly, on January 2, 2014, Ms. Schwantz was marketing Brampton, while 

another member of her team was in North Bay, again a distance of roughly 400 kilometers. A 

copy of Ms. Schwantz's teams' sales' statistics are attached Exhibit "H". 

130. In the case of James Acton, on March 14, 2014 and March 22, 2014, he was 

marketing in South River and Mattawa, while other members of his sales team were marketing 

on those days in Ottawa. South River and Mattawa are roughly 400 and 300 kilometres away 

from Ottawa, respectively (see Exhibit "II" above). 

131. With respect to Ronald Lavigne, he was marketing in London on June 6, 2015 and 

Niagara Falls on September 14, 2015, while members of his sales team were marketing in Sault 

Ste. Marie and Brantford on those days, respectively. London is over 600 kilometres from Sault 

Ste. Marie and Niagara Falls is approximately 100 kilometres from Brantford (see Exhibit "H" 

above). 

132. In addition, on July 26, 2014, Mr. Nemati was marketing in Ottawa while a 

member of his sales team was marketing in Brampton, being a distance of over 400 kilometres 

away. Likewise, on August 11, 2012, Mr. Barbieri was marketing in Pickering, while a member 
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of his sales team was marketing in Hamilton. Pickering is roughly 100 kilometres from Hamilton 

(see Exhibit "II" above). 

133. At no time did Just Energy or any of its Independent Contractors manage or 

supervise Sales Agents or other Independent Contractors. Where crew coordinators and/or 

regional distributors communicated with Sales Agents during a day in the field, this was for the 

purposes of offering support and assistance. For example, I am informed by Mr. Saffari that, as a 

regional distributor, he would regularly call the crew coordinators to see how Sales Agents were 

doing for the purposes of offering them support and assistance if they needed it. These were 

informal calls and were often made when crew coordinators where less experienced Sales Agents 

were out on the field. 

134. For example, if Sales Agents were not achieving their sales goals, the regional 

distributor would provide advice to the crew coordinator to convey to the Sales Agents. This 

advice would relate to, among other things, methods for improving one's sales skills or 

recommending an alternative location for the Sales Agents to try to market their business. While 

the regional distributor and crew coordinator would strategize on how to improve the situation on 

the ground for Sales Agents, it was ultimately up to the sales team with respect to whether they 

wanted to follow the regional distributor's advice or not. 

Push Weeks/Road Trips 

135. Road trips and push weeks were organized by Just Energy in order to help 

Independent Contractors achieve their sales goals. Whether to do a push week or not was 

typically decided during my Monday conference call with regional distributors. 
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136. Push weeks, a common sales practice in many industries, were not a regular thing, 

as alleged by the Affiants, but were usually only planned when regional offices were still short of 

meeting their weekly sales goals. 

137. Road trips were an office activity that was designed to facilitate sales and foster 

an environment of success. Road trips were often organized by crew coordinators, whereby the 

goal was to provide each Sales Agent with an opportunity to focus on and hone their craft as 

Sales Agents and go to territory that would be less saturated than traditional (close to home) 

locations. That said, it was up to each Independent Contractor to determine whether he or she 

would go on the road trip. 

138. Independent Contractors paid for their own expenses while participating in push 

weeks or road trips. I am informed by Mr. Saffari that, around the end of 2013, Ms. Borg, Mr. 

Nemati and Mr. Barbieri were all marketing in the Viking office together and, when on road 

trips, paid their own expenses, including hotel and food. 

139. Independent Contractors were not required to participate in push weeks and road 

trips. However, those who did participate chose to do so because they were committed to 

meeting their sales goals and were also motivated to win the various cash and promotional 

incentives offered by Just Energy. 

140. In this regard, Just Energy was the industry leader in offering exciting, innovative 

and unique rewards to Independent Contractors. In addition to weekly commissions, Just Energy 

offered Independent Contractors a variety of incentives, rewarding Independent Contractors with 

significant sales with residual pay, cash bonuses and awards, including extravagant gifts and 

trips to exotic destinations. Attached as Exhibit "JJ" is a document entitled "Trip Rules" setting 
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out how Independent Contractors became eligible for trips, which in this case was to Puerto 

Vallarta, Mexico. 

141. Categories of Rewards and Incentives included: the "Weekly Top 10" 

recognition, which were weekly notification of the top 10 sales agents; monthly rewards for top 

sellers; weekly bonuses, scholarships, awards for Independent Contractors that achieved 1, 3, 5 

and 10 million in commissions; and awards for the regional sales offices that generated the most 

in sales. The rewards and incentives encouraged friendly competition and recognition, with the 

ultimate objective being to drive high-levels of performance and sales. For example, and 

attached as Exhibit "KK", is an email setting out Just Energy's "Double Points Week" 

initiative, which provided the opportunity to regionals to earn double points if they hit their 

weekly office sales targets. In addition, and attached as Exhibit "LL", is a spreadsheet outlining 

how Just Energy's "New Agent Bonus" worked for JECP deals. 

142. Whether Sales Agents wanted to take advantage of these rewards and incentives 

was up to them. There were several Independent Contractors that were highly motivated by the 

rewards and incentives offered by Just Energy and pushed themselves to sell. Ms. Schwantz was 

such a person, and often and often qualified for and won many of them, including a trip to 

Ireland. 

Other Business Ventures 

143. The Affiants state that, as a result of the demands of marketing Just Energy 

products, Independent Contractors were unable to engage in any other business, while also 

marketing for Just Energy. This is false. Indeed, I am aware of several Independent Contractors 
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that pursued unrelated business ventures while marketing on behalf of Just Energy, some of 

whom I have already named in My First Affidavit. 

144. Other Independent Contractors that pursued their own business included: 

• Sam Masri - he sold LED retrofits and other products on the side; 

• Brandon Reidel - he had an antique shop while providing marketing services to Just 

Energy; 

• Matt Pancer - he had a video production company while providing marketing services to 

Just Energy; 

• Eric Manirambona - he operated a restaurant while providing marketing services to Just 

Energy; 

• Ben Van Dieren -he sold Solar product for another company while also providing 

marketing services to Just Energy; 

• Richard Carvell - he worked in real estate while also marketing with Just Energy. 

145. It was also not uncommon for Independent Contractors to incorporate and engage 

with Just Energy as corporations for, among other reasons, tax and other financial reasons. 

Attached is an email of an Independent Contractor inquiring with Just Energy as to the 

implications of engaging with Just Energy through his corporation. Attached as Exhibit "MM" 

is an email chain that provides an example of an incorporated Independent Contractor engaging 

with Just Energy to market energy services. 

0040



-41 - 

146. I am further aware of the following, among other Independent Contractors, that 

provided services to Just Energy through their own incorporation: Jody Kelly, Daniel Gadoua, 

Dan Camirand, Joel Stewart, Brian Marsellus, Glen Lancaster and Kevin Godin. 

Compensation 

147. The Affiants assert that they were only paid commission on contracts that were 

accepted and finalized with the customer by Just Energy and that they did not have control over 

which contracts were accepted and/or finalized by Just Energy. I believe the affiants are 

suggesting that Just Energy rejected contracts to which they are entitled commissions for. 

148. Although Just Energy had the ability to not enroll a customer, they never did this. 

Every Independent Contractor had control over whether they could make a sale or not. If an 

Independent Contractor made a sale and enrolled the customer correctly, they received a 

commission for the sale. 

149. We did not reject a customer just for the sake of it. Contracts were cancelled only 

under the following circumstances: 

(a) if there was a failed or uncompleted verification call; 

(b) if there was a missing or incorrect signing date; 

(c) invalid billing and service address; 

(d) incorrect customer/billing name; 

(e) a phone number or authorized signature was missing; 

an Independent Contractor's name/number/signature was missing; 
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(g) if there was illegible hand-writing; 

(h) if an acknowledgment form was not signed/submitted; and 

(i) if the Independent Contractor used an expired or an incorrect type of agreement. 

150. When any of the above occurred, head office would contact the customer and try 

to secure the correct information. If they were unable to, or if the form is missing a customer 

signature, the Agreement would be cancelled. 

SWORN BEFORE ME at the City of 
tis.357746' -4 W,Tia=te, in the Province of Ontario on 

/kPanuary 10, 2019 

Commissioner for Taking Affidavits RICHARD TEIXEIRA 
(or as may be) 

tug/ ileait 

0042



0043 

This is Exhibit "A" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

COMMISSIONER OF OATHS 
NQA 1 Pk (.31-



Court File No. CV-15-527493-00CP 

ONTARIO 
SUPERIOR COURT OF JUSTICE 

BETWEEN: 

CIA KORDES-T-A-NI HAIDAR OMARALI 
Plaintiff 

- and - 

JUST ENERGY GROUP INC., JUST ENERGY CORP. 
and JUST ENERGY ONTARIO L.P. 

Defendants 

Proceeding under the Class Proceeding Aci, 1992 

AFFIDAVIT OF RICHARD TEIXEIRA 
SWORN JANUARY 25, 2016 

I, RICHARD TEIXEIRA, of the City of Toronto, in the Province of Ontario, MAKE 

OATH AND SAY: 

INTRODUCTION 

1. 1 am the Vice President of Consumer Sales with Just Energy Group Inc. ("Just 

Energy" or the "Company"). As such, I have knowledge of the matters contained in this 

affidavit. 

Just Energy provides electricity and natural gas supply to residential and 

commercial customers across North America. Just Energy commenced operations in Ontario in 

1997. At that time, it marketed fixed price natural gas contracts and operated under the name 

"Ontario Energy Savings Corporation". 
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3. In or around 2002, the market tOr electricity was deregulated in Ontario. 

Thereafter, Just Energy began to market electricity in additional to natural gas. 

4. From its outset almost twenty years ago, Just Energy has utilized independent 

contractors ("Independent Contractors") to solicit contracts for natural gas and electricity. These 

Independent Contractors go door-to-door with the purpose of persuading potential customers to 

sign contracts for their natural gas and electricity needs. For each customer an Independent 

Contractor procures, the Independent Contractor receives various commission payments based 

upon the quantity of product purchased by the customer and the length of time that customer is in 

a relationship with Just Energy. 

5. Through the success of its door-to-door sales platform, Just Energy was able to 

expand its business beyond Ontario and to offer its products to a broader marketplace. Since 

2004, Just Energy has expanded to Alberta, Manitoba, Saskatchewan, British Columbia and 

Quebec in Canada and to fourteen states in the United States. 

6. The entrepreneurial spirit and drive of our Independent Contractors has been the 

foundation for the growth and success of Just Energy. Our committed and hardworkinl 

Independent Contractors are rewarded based upon the success of their individual efforts. In the 

words of a prior Company slogan, our success has been built "otie door at a time". 

PRODUCT OFFERINGS 

7. Today, Just Energy is a publically traded Company and it has expanded its 

business into additional sales channels, such that it is selling programs and products beyond its 

natural gas and electricity contracts. Just Energy offers, for example, tangible products such as 
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"Smart Thermostats" and, until recently, water heaters. It also offers rate flex programs and 

green energy offset programs. 

8. In addition to its door-to-door sales platform, Just Energy now offers customers 

the opportunity to purchase its products online. The reality, therefore, is that the expanded 

product offerings and purchasing avenues have transitioned a large portion of the Company's 

sales revenues away from door-to-door sales. More specifically, in 2009, door-to-door sales 

made up approximately 95% of Just Energy's total sales revenues. Today, however, door-to-

door sales comprise approximately 21% ofJust Energy's total sales revenues. 

9. Just Energy's diversification with respect to its product offertmzs has meant that 

its sales agents have transitioned from being one large sales force that sold all of Just Energy's 

program or product offerings, to being groupings of sales agents that are subdivided according to 

the products that they sell or the markets that they target. 

10. More specifically, some of the subdivided sales forces include (i) sales agents 

who sell gas and electricity contracts to new retail customers; (ii) sales agents who renew gas and 

electricity contracts with current Just Energy retail customers; (iii) sales agents who sell gas and 

electricity contracts to commercial companies; (iv) sales agents who renew gas and electricity 

contracts with commercial companies; and (v) sales agents who, until recently, sold water 

heaters. 

I I. While these sales agents may sell different products to differing customer bases, 

the one constant is that each and every door-to-door sales person is an Independent Contractor 

and it is this business model that has remained constant at Just Energy since 1997. 
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JUST ENERGY'S BUSINESS MODEL 

12. Just Energy operates on the basis of regional sales offices. Each regional office i► 

operated by a highly successfill Independent Contractor called a regional distributor. Most of 

our regional distributors began as door-to-door Independent Contractors. Each regional °lice 

recruits, trains and provides the platform and mechanism for Independent Contractors to directly 

market the product offerings of Just Energy. 

13. To assist the Independent Contractor in being successful, Just Energy has 

developed a door-to-door solicitation program designed to obtain customer contracts. The 

foundation of this program is built upon the Independent Contractors managing their own sales 

business to obtain customer contracts. The Just Energy program includes recruiting, training and 

motivating new Independent Contractors who can choose to work as part of a team or on their 

own. 

14. Typically, a regional office many contain a number of interchangeable teams 

organized by an assistant to the regional distributor, a crew coordinator or an assistant crew 

coordinator. Independent Contractors may go out to the fled as a team to solicit new contracts 

from customers. However, Independent Contractors have no obligation to work out of a regional 

office or with a team from that office. This team model exists as history has proven that 

collaboration among Independent Contractors who encourage, motivate, share experiences and 

push each other can help to make them more successful while still enabling each Independent 

Contractor to manage their own sales efforts as they may see fit. 

15. Just Energy's regional distributors are Independent Contractors but they also ente:

into separate distributor agreements with Just Energy. These distributor agreements outline the 
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regional distributors' obligations to Just Energy as well as to the Independent Contractors who 

mily operate out of that regional office. Regional distributors have a vested interest in the 

success of the Independent Contractors operating out of their office as the regional distributor's 

com7ensation is derived as a percentaLe of the offices' sales proceeds. 

THE STRUCTURE OF A REGIONAL DISTRIBUTOR'S OFFICE 

16. A crew coordinator and an assistant crew coordinator are Independent Contractors 

who assist a regional distributor and act as a resource to the sales force within each office. The 

crew coordinator and the assistant crew coordinator assist in fostering each Independent 

Contractor's ability to thrive in the door-to-door sales environment. They do this by serving as a 

team leader and creating opportunities, such as by planning road trips or creating training and 

role playing activities. While these opportunities for success are made available to the 

Independent Contractors, it is within the prerogative of each Independent Contractor to select 

those opportunities, if any, which they believe will positively impact their commissions earned. 

17. Although the business structure described above is typical, there is no requirement 

that a regional office be structured in this way by that office's regional distributor. 

DOOR-TO-DOOR SALES 

I 8. Our Independent Contractors rely on direct door-to-door sales in order to best 

connect with their prospective customers. This sales practice is typical in our industry and also 

many industries which offer product and services for the homeowner. 

19. Door-to-door sales can be demanding. Success can often be influenced by the 

personal approach of a salesperson to the sales task. Just Energy endeavours to train, motivate 

and develop each Independent Contractor to enhance their skills in order to become successful. 
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However, we understand that not all Independent Contractors will necessarily find door-to-door 

sales to their liking or to be a task at which they will have success. It is, in part, the 

individualized nature of door-to-door sales that influence Just Energy's determination to engage 

all Independent Contractors as truly independent salespeople. As independent, full commission 

agents, their success is related to the individual effort they choose to bring to the sales task. 

Further, Just Energy encourages its successIbl Independent Contractors to also look to enhance 

their relationship with Just Energy by taking on more advanced roles as crew coordinators or 

regional distributors. 

20. In my experience, many of our most successful Independent Contractors prefer 

the freedom and lack of structure that conies with a direct selling environment and prefer the 

straight commission remuneration that can lead to higher incomes based upon their individual 

e irons. 

21. Just Energy draws its Independent Contractors from all walks of life, from varied 

educational and employment backgrounds and from those who may have a range of experiences 

in a sales environment. This can include a spectrum of individuals from students to the recently 

retired. While Just Energy endeavours to train and motivate its Independent Contractors to 

succeed, Just Energy understands that many Independent Contractors may only spend a short 

time undertaking the door-to-door function and may move on to other opportunities which they 

may consider to be more suitable to their particular needs, skills or for other personal 

circumstances. 

22, I note that the proposed representative plaintiff, Haidar Omarali, has provided 

evidence to suggest that during his time as an Independent Contractor some 5 to 10 new 
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Independent Contractors would be recruited at the regional office out of which he worked each 

week due to the high turnover or attrition rate. Although it is not possible to verify those 

numbers, I do agree that Just Energy does have a large number of individuals who only spend a 

short time as Independent Contractors, principally because after trying the position thr a short 

while they determine that the type of work is not to their liking for a variety of reasons. Mr. 

Omarali says that he was with Just Energy for some 17 months. If I were to then extrapolate his 

figures for the weekly turnover of Independent Contractors, he is suggesting that approximately 

340 to 680 Independent Contractors would have spent time as a sales agent at that office during 

his tenure as an Independent Contractor. Again, I cannot verify those figures but they do 

demonstrate our efibrts to seek out an effective and successful independent sales three. They also 

demonstrate how businesses such as ours which operate in the direct selling marketplace would 

have great difficulty operating outside of the independent sales force model which is so prevalent 

in businesses such as ours. 

RECRUITMENT 

23. The primary way in which Just Energy recruits its sales agents is by way of 

advertisements. Just Energy places advertisements within most major publications and the 

advertisements encourage individuals to contact the Company so that they can be provided with 

information relating to the opportunities available at Just Energy. Now shown to me and 

attached to my affidavit as Exhibit "A" are samples of our advertisements. We are not unique in 

our recruitment effbrts regarding the direct sales marketplace. Now shown to me and attached to 

my affidavit as Exhibit "B" are similar advertisements by companies engaged in direct sales. 

24. These advertisements include an area specific telephone number that is routed 

into Just Energy's centralized recruiting team. Just Energy's centralized recruiting team is 
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located in Ottawa and there are approximately twenty employees who answer the calls of 

individuals who are responding to newspaper and online advertisements. 

25. When an individual speaks with a member of the centralized recruiting team, that 

individual is provided with intormation about the structure of the Independent Contractor role. 

In order to ensure that each individual is provided with an accurate representation of the 

Company's opportunities, Just Energy provides its centralized recruiting team with training to 

ensure a consistent message is conveyed to prospective Independent Contractors. 

26. U' the individual elects to pursue the opportunity with Just Energy after having 

spoken with our centralized recruiting team, that individual will then be directed to a regional 

office that is closest to the area specific telephone number that was originally used in response to 

the advertisement. 

27. From time to time, our recruiters also reach out to prospective sales agents 

directly by responding to ads placed by individuals looking for sales positions on employment 

boards such as Monster.ca. The same messaging is provided to these prospective sales agents by 

our recruiters. 

BECOMING A "BADGER" INDEPENDENT CONTRACTOR 

28. Once an individual has decided to proceed beyond the initial call to learn about 

the Just Energy door-to-door sales opportunity, that individual will attend a regional office where 

he or she will interview with the office's regional distributor. The regional distributor will 

reiterate the philosophy of Just Energy, which is that the Company has a sales force of 

Independent Contractors who operate on a I 000/0 commission based compensation structure. 

This interview is conducted as a one-on-one session. At the end of the interview, each candidate 
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would have been told that should they accept a position as an Independent Contractor, he or she 

will need to execute a contract to that effect and it would have been stressed that the Independent 

Contractor's position is a 100% commission-based opportunity. The candidate must then either 

agree to proceed on that basis or not. Only if they agree, does the candidate proceed to the next 

stages of our recruitment process that would ultimately see them execute an Independent 

Contractor agreement and become a "badged" person with the ability to engage in door-to-door 

sales. 

29. At this stage of the recruitment process the "independent contractor" relationship 

between Just Energy and a successful candidate has been made clear. Similarly, a prospective 

candidate will understand that there are no benefits provided by Just Energy, that they may come 

and go as they choose, that there are no deductions from their commission payments for statutory 

reasons or otherwise, that any expenses are their own to claim, and that there are no obligations 

owed to them by Just Energy regarding overtime, holidays, sick time, or the like. Just Energy 

strives to be as plain in this regard as it can be and endeavours to ensure that any questions a 

candidate may have regarding the opportunity to become an Independent Contractor are 

addressed. 

30. If an individual elects to work towards becoming a badged Independent 

Contractor, he or she must fulfill Just Energy's training. Just Energy's training program is a live 

module course offering that is structured around explaining the Independent Contractor 

relationship at Just Energy, the legal and regulatory framework relevant to the position, Just 

Energy's product and service offerings, and the tools and techniques by which an Independent 

Contractor can be successful at door-to-door energy sales. 
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31. Our training is designed to foster success and to ensure that each badged 

Independent Contractor operates within the province's regulatory framework. This is why, for 

example, each Independent Contractor receives strict training which addresses what must and 

must not be done and said at each door. While Just Energy's sales agents must abide by the 

provincial regulatory requirements, each Independent Contractor is at liberty to use his or her 

own methods and he or she is not required to fbIlow Just Energy's suggestions or advice. 

Our training also includes an Ontario Energy Board mandated module and an 

Ontario Energy Board mandated exam. The content that is provided during the Ontario Energy 

Board module is dictated 'ay the province and Just Energy's regional distributors follow the strict 

regulatory scheme with respect to the content that must be taught, reviewed and examined upon. 

33. The Independent Contractor training modules are typically instructed by the 

regional distributors to groups of individuals who aspire to become badged Independent 

Contractors. The Ontario Energy Board mandated exam is proctored by a Just Energy employee 

who does not have a financial interest in the success of the Independent Contractor candidates. 

Now shown to me and attached as Exhibit "C" is a copy of an assessment Just Energy uses in 

that regard. 

34. It is during the Just Energy training that successful individuals are provided with 

their Independent Contractor agreements for review and execution. It is our standard practice 

for an individual who agrees to become an Independent Contractor to be provided with a copy of 

their signed agreement. 
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INDEPENDENT CONTRACTOR AGREEMENT 

35. The relationship between Just Energy and our Independent Contractors is firmly 

established and set out in the Independent Contractor agreement that each and every Independent 

Contractor executes. The Independent Contractor agreement expresses the intent of Just Energy 

and the intent of its Independent Contractors to agree that the relationship will be one of an 

Independent Contractor and not a master and servant, employer/employee or any similar 

employment relationship. 

36. Every opportunity is provided to anyone who may agree to sign an Independent 

Contractor agreement with Just Energy to ask questions regarding the effect and consequences of 

executing the Independent Contractor agreement and to ensure that all of its provisions are 

understood. Anyone who chooses not to agree to the terms of our Independent Contractor 

agreement will not be engaged by Just Energy to procure contracts from consumers on our 

beha 1 f 

37. Now shown to me and attached to my affidavit as Exhibit "D" is the Independent 

Contractor agreement executed by Haidar Omarali. I note in particular paragraph 5 of Mr. 

Omarali's Independent Contractor agreement headed "Independent Status". To ensure that there 

can be no doubt with respect to the intent of the parties respecting the independent status of our 

Independent Contractors, much of the provisions of paragraph 5 are either bolded or both bolded 

and capitalized. 

38. In addition to the express provisions respecting the independent nature of the 

relationship between Just Energy and its Independent Contractors, the Independent Contractor 
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agreement also refers to the commission-based structure of our Independent Contractors' 

compensation. 

39. Further, there are specific provisions that relate to the Independent Contractor 

status of our door-to-door sales force. They include: that the contractor is not, and shall make no 

claim that the contractor is, an employee of Just Energy; that the contractor's services are not, 

and are not intended to be, exclusive to Just Energy; that either party may terminate the 

agreement at their sole discretion without any damages being owed to the other party; and that 

the contractor assumes the risk of any loss arising from the contractor soliciting contracts 00 

behalf of Just Energy. 

40. I would also note paragraph 10 of Mr. Omarali's agreement relating to the 

integrity of sales. As Just Energy cannot effectively oversee the operations of any Independent 

Contractor engaged in door-to-door sales, we must be vigilant in respect of potential harm that an 

Independent Contractor could do to the image or reputation of Just Energy in their independent 

dealings with potential or actual customers. 

41. The other affiants in the plaintiffs motion for certification have similarly 

executed Independent Contractor agreements. Now shown to me and attached to my affidavit as 

Exhibits "E", "F", and "C" are the Independent Contractor agreements executed by Mortuza 

Awal, Kian Nazerally and Petra Filipovic, respectively. 

42. It often happens that Independent Contractors leave us, sometimes to work with 

our competition, and then return. A new Independent Contractor agreement will be executed 

upon a return to the Company. By way of example, the formerly proposed representative 

plaintiff in this action, Kia Kordestani, was engaged with Just Energy or a related entity on three 
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separate occasions. On each occasion, Mr. Kordestani executed our Independent Contractor 

agreement. 

THE PRACTICE OF AN INDEPENDENT CONTRACTOR 

43. Just Energy's Independent Contractors are at liberty to engage in door-to-door 

sales at any time and at any location, so long as their sales eftbrts comply with the regulatory 

framework. Just Energy does not require any reports or sales updates from an Independent 

Contractor and it does not have a sales quota or minimum number of doors to be knocked on per 

day. While each Independent Contractor can elect to operate in a quasi-team like environment at 

the regional sales offices, these offices and the team leader structure at each office have been 

created only to serve as means to facilitate and foster success. Every activity is voluntary and the 

participation in any opportunity for growth is within the sole discretion of each and every 

Independent Contractor. Because we are a "performance-based" sales platform, our only records 

of the activities of an Independent Contractor are the customer contracts submitted ror approval. 

We do not have information, for example, of hours or days worked or the number of catis on 

prospective customers that any Independent Contractor may have made. 

44. I am advised by Tike Asajile, who is a crew coordinator at our Oshawa office, and 

believe that when he started his relationship with Just Energy as a door-to-door Independent 

Contractor that he would not come into the office in the mornings to participate in arty meetings 

that might be organized to assist with sales development. He knew that meetings were not 

mandatory and initially chose not to attend. However, he advises that he subsequently 

appreciated the value of such meetings through the various role playing exercises, discussions as 

to how to deal with customer objections and questions regarding the Just Energy business and 

products. He also found that for him the meetings were motivational. As he put it in the terms 
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of a sales slogan, you would "get JUICIAI" - being "Join Us in Creating Excitement", As I 

have noted elsewhere in this affidavits our Independent Contractors come from various 

backgrounds and experiences. As such, some will benefit from organized sales meetings and 

similar motivational sessions and others may not and may therefore make the choice not to 

participate. 

45. I am advised by Thomas Langmaid, an Independent Contractor of our Oshawa 

office, and believe that he never attends any morning meetings at all. He has chosen to focus on 

commercial sales and to only work in the Oshawa area absent a specific referral otherwise. He 

does not go on "road trips" whether those organized by crew coordinators or trips which he could 

organize himself 

46. I am advised by David Blair, who is also a crew coordinator in our Oshawa office, 

and believe that he and those Independent Contractors who choose to work with him most often 

do not hold a regular weekly meeting but rather have chosen to begin their• door to door sales as 

soon as they are able. They also have determined that going on road trips has proven to be no 

more profitable than restricting their efforts to the Oshawa area and so they conduct their efforts 

only within the Oshawa region. He further advises me that any Independent Contractor is free to 

pursue sales outside the Oshawa region should they wish to do so and similarly, is not obliged to 

work in a team setting within the Oshawa region. 

47. Further, an Independent Contractor who is engaged primarily in renewal contract 

scenarios would not work in a team or quasi-team environment. These Independent Contractors 

focus on existing customers and, generally speaking, are more experienced sales agents. They 

do not require the support that others might find in a team setting. 
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48. Just Energy's Independent Contractors work away from the regional axes and 

they are responsible for any expenses incurred in travellim; to the area where they will u) door-

to-door including for business cards, pens, the cost of operatinu, vehicle, or of other means of 

travel to a particular neighbourhood or location, the cost of overnight stays in a hotel, meals, 

costs related to the use of cellphones or other technology, and any other similar costs. Often, 

however, a crew coordinator or assistant crew coordinator will underwrite those expenses in 

order that the entire team might benefit. Similarly, a regional distributor may provide bonus 

monies from time to time as a sales incentive for Independent Contractors working out of their 

offices. Such bonus monies are the responsibility of the regional distributor, who may offer such 

incentives to increase their own returns from the "overrides" they earn from sales by the 

Independent Contractors of their office. 

49. If an Independent Contractor is working in a team environment, they may pursue 

sales within the territory of their regional distributor or may travel outside that region on sa!es 

trips to areas perhaps not covered, or recently covered, by that region's Independent Contractors. 

There is no regular "route" upon which an Independent Contractor may pursue sales, whether as 

part of a team environment or on their own. Obviously, from a sales perspective, it is sensible to 

concentrate a sales effort on areas which may not have recently been canvassed by our sales 

agents. 

50. In addition, Independent Contractors may sometimes receive cash advances from 

an office's crew coordinator, assistant crew coordinator or reional distributor; these cash 

advances are within the sole discretion of each crew coordinator, assistant crew coordinator or 

regional distributor. The team leaders within a regional office often recognize the challenges 

associated with commencing a career in door-to-door sales and the potential for a significant 
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time lag between when a person is "badged" as an Independent Contractor and when lie or she 

makes his or her first sale or series of sales. Team leaders are Independent Contractors 

themselves and it is within their purview to elect to risk suffering a loss on any cash advances 

made to the Independent Contractors. Just Energy dues not assume responsibility :br any cash 

advances made to any of the door-to-door Independent Contractors by any team leaders. Of 

course, Independent Contractors who do incur expenses are able to claim those expenses, and 

many do, for tax purposes. 

51. Just Energy operates in a highly regulated industry and, as a result Just Energy 

has implemented those requirements that allow it to exist within the regulatory framework. For 

example, Independent Contractors must wear a name badge, as this requirement is mandated by 

the province's regulatory scheme, which stipulates that door-to-door sales agents identify 

themselves. 

52. Additionally, while Just Energy offers badged Independent Contractors the 

opportunity to purchase Just Energy branded clothing, Just Energy's sales agents are not required 

to purchase or wear any specific items of clothing, other than their name badge. Similar to 

establishing regional offices that are designed to provide individuals with resources that may 

assist them in their success as salespersons, the branded clothing is another mechanism through 

which Just Energy attempts to thster an environment of success. The branded clothing may 

facilitate the door-to-door sales transaction because it offers Just Energy's Independent 

Contractors an opportunity to market themselves in a professional and credible way from the 

moment that they knock on a door. The branded clothing is merely a tool that Independent 

Contractors are at liberty to purchase and it is up to each Independent Contractor to assess 

whether such items will serve as an aid in their desire to earn or grow their commission based 
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compensation. Said differently, it is up to each Independent Contractor to determine whch tools 

they require to be successtiil in their door-to-door sales. 

53. The freedom and autonomy ofJust Energy's Independent Contractors can be seen 

h the followik: 

(a) they can work on their own schedule, their own hours, at their own pace, 

perfbrming the sales calls their own way: 

(b) they are not required to follow any particular instructions from a supervisor 

(c) they can use their own sales techniques so long as they otherwise comply with 

regulatory requirements:, 

(d) they can hire others to assist with administrative tasks or other such tasks; 

they can pursue other unrelated business ventures, even while pursuing Just 

Energy business. In that regard, and by way of example only, I am advised by 

Daniel Gadoua, one of our regional distributors, and believe that an Independent 

Contractor, Sam Masri, also sells LED lights for another company while out in 

the field pursuing contracts for Just Energy; and 

they are personally responsible for their expenses to generate sales but can also 

deduct those expenses for tax purposes. Further, some may also choose to 

incorporate. Daniel Gadoua, who commenced his relationship with Just Energy 

as a door-to-door Independent Contractor and, as noted above is now a regional 
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distributor, advises me and I believe that he conducts business with Just Energy 

through his corporation. 

54. We believe our business model properly rewards the efforts of those Independent 

Contractors who strive to succeed at direct sales. By way of example only, I note that one of the 

affiants in the plaintiffs record, Kian Nazerally, was a very successful Independent Contractor. 

Although he suggests that he did not make the minimum wage of $10.25 per hour, his earnings 

suggest otherwise. For example, now shown to me and attached to my affidavit as Exhibit "H" 

(redacted to remove certain personal identifiers) is Mr. Nazerally's T4A for 2013 issued by Just 

Energy. His "self-employed commissions" are shown as $47,593.21. Mr. Nazerally says in his 

affidavit that he worked as an Independent Contractor with Just Energy until September, 2013. 

As such, his T4A earnings tbr 2013 only cover an eight month period. On an annual basis, his 

earnings would, at that rate, have amounted to over $70,000. 

CHALLENGES TO INDEPENDENT CONTRACTOR STATUS 

55. Just Energy believes that our consistent practice of engaging sales agents on an 

Independent Contractor basis as described above is in the best interests of both Just Energy and 

those men and women who contract with us as Independent Contractors. We have established 

and structured these relationships with a full understanding of our legal obligations and we strive 

to ensure that our sales agents, within the confines of the regulatory environment within which 

we carry on business, are independent and not engaged in an employment relationship. In 

contrast, Just Energy has hundreds of regular employees who we engage in numerous positions 

in an employment relationship with us. 
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56. On occasion, we have been challenged by former Independent Contractors with 

respect to their legal status under Ontario law. We have consistently responded to those 

challenges - be they pursuant to employment standards, workplace safety and insurance or 

similar legislative complaints - in defence of our business model of engaging our sales agents as 

Independent Contractors. We have consistently succeeded in defending those challenges, most 

often brought by ex-Independent Contractors for whom a role with our Company was not 

successful. 

57. From time to time, and particularly to ensure that everyone within our Company 

maintains and respects the independent nature of the sales group acting on behalf of the 

Company, our sales management team will remind our regional distributors (who are themselves 

Independent Contractors and who have the most direct dealing with our door to door 

Independent Contractors) of the need to adhere to that independent relationship. 

ESTIMATE OF CLASS SIZE 

58. I am advised by counsel to Just Energy and believe that we are obliged to give our 

estimate of the size of the potential class in this action. Based on the consideration of the class 

period and a review of our "bridged" Independent Contractors over that period, I would estimate 

that the class could comprise approximately 7,000 people. Within that number there may also be 

corporate entities which may have been the vehicle through which some Independent Contractors 

conducted sales. 
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Kijiji Canada ; Free local classifieds Page 1 of 1 

r".

▪ arr Y. 1 j I 

Mississauga / Peel Region 

Entry Level Sales Reps 

Ad ID 1115805046 

ate L to 03-Dee-15 

ddre Ltobicoke. ON 

Full-Time 

Professional saes opportune 'es now ava lable n the retail energy market 

If you 
• thriv., on independent work 
• are hichly motivated 
• enjoy meet ng new people 
• set personal goals 

This opportunity offers you Grei3t compensaton potential, bonuses and incentives, full 

training and the chance to grow your career with an industry leader! 

Top ten Ontario Earners, who've been with our team for a year and a half averaged $1,900 per week last 

Quarter 2015! 

°RIF N -ATION BONUS OPPORTUNITY— earn up to $1000, FMAIL '7OR MORE INFO 

http://www.k j ul.ca/v-print-view.html?adId=1115805046 03/12/2015 
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Kipp Canadalfree local classifieds Page 1 o' 1 

917 

I City of Toronto 

Entry Level Sales Position 
Ad ID 1087366962 

Date Listed 03. Dec-15 

Address *, Toronto, ON 

Job Type Full-T me 

We we dedicated to building the strongest ieade ship t am for our company. Leadership gives us the 
advantElle we need to deliver the best resul to our customers. As a team member, your top priority will be 
customer satisfaction. 

Our core values: 

- Excellence 
- Development 
- Encouragement 
- Respect 
- integrity 

We offer: Training, Positive work environment Competitive Compensat on + Bonuses and Trip incentives. 

Core Duties: 

- Perform assigned tasks & procedures efficiently and in a timely manner. 
- Deliver friendly service to Energy Consumers, assess their needs and provide solutions. 
- Provide new customers with an exceptional customer experience. 

No Experience Required 

Our company has room for advancements and we look for bright, energetic, motivated individuals who are 
interested in learning and developing their career. 

Oreintation Bonus Opportunity, earn up to $1,000 - Email for more Info and to set up an interview Tod. 'y 

http://www.kijui.ca/v-print-view.html?adid 087366962 03/12/2015 
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Kipp Canada Free local classifieds Page 1 of 1 

Miff Oshawa / Durham Region 

Entry Level Sales Position 
Ad ID 1085833262 

Date Listed 03-Dec-15 

Address *, 0Shawa. ON, 

Job Type Full-Time 

( IS 

t) fkji We are dedicated to building the strongest leadership 
team for our company. Leadership gives us the 
advantage we need to deliver the best results to our 
customers. As a team member, your top priority will be 
customer satisfaction. 

Our core values: 

4 - Excellence 
. ."1" - Development 

- Encouragement 
- Respect 
- Integrity 

We offer: Training, Positive work 
environment, Competitive Compensation + Bonuses and 
Trip incentives. 

Core Duties 

- Perform assigned tasks & procedures efficiently and in 
a timely manner. 
- Deliver friendly service to Energy Consumers, assess 
their needs and provide solutions. 
- Provide new customers with an exceptional customer 
experience. 

No Experience Required 

Our company has room for advancements and we look 
'or bright, energetic, motivated individuals who are 
interested in learning and developing their career. 

To Qualify for an Interview, Email your Resume Today 

http://www.kiiiii.ca/v-print-view.html?adld=1085833262 03/12/2015 
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Field Sales Representative Page 1 of 2 

Bell ca Francais 

Jobs@Bell 

earch by Ktyworcl 

mall twiner lobs to,rrie 

Featured Jobs 

Search by Location I [Search Jobsj 

Field Sales Representative 
Date. Jan 17, 20113 

Location: Toronto, ON, CA 

Req Idc 64735 

Lncah- ris Connect with us 

Share this Jub 

Apply now a 

tell is a truly Canadian company with over 1:35 year. el sitccess We rue defined by the passion of oix leant member,: and ineir belief m our company's vast potential 

To ensure v.t continue to be recognized a: Canada s lead* cormounications company, we're ixerimitted to finding and developing the next generation of leaders. This means 

creating best-in-class career and development opportunities for our employees. 

If you're passionate, driven and find yourself seeking interesting work, new challenges and continuous learning opportundvs. !hen we wont you in line cur team. 

The Ilea Residential Services team Is in the busetost of enabling ea:seri-net to connect %Wit people information and entertainment try delivering integrated products and service 

experience for consumers Mile enhancing our competitiveness in the marketplace ?he team provides customers with Bell Home phone local and long distance services. Bell 

Internet, Bell Satellite TV and amazing new technologies such as Del Froe TV 

Cempany: Bell Authorized Agents 

Open near doors thruugh a cart/Ur to sales! 

As art ambassador of ffel'a products and services you will work from a residential lead list door to door to showcase and sell Bell FibeTM, which brings fibre, the world's best 
technology, right to consumers' homes. As a trusted advisor, you will idenlity and help customers conned with communication and lifestyle solutions that meet their unique 
needs This is an amazing opportunity to work in a diverse, financially rewarding arid dynamic area of sates Our supportive and ericouragino learn offers you the ideal 
onvirort*ot to work collaboratively in a team, learn new skills and take charge of your consort 

Do you fit the part? 

• You are a smart self-starter who knows their way around the latest technotogles 
• An outgoing and engaging personalnyl 
• You are articulate and have an entrepreneurial mindset. 
• You are risciptined and self-motivated, and excel in managing your time and priorities. 
• You have the physic-2i ability to do the job; a lot of walling is involved. rain or shine. 

What's In it for you? 

• Continuous sales training leading to personal and professional development, 
• Competitive cornpernation where you determine your earning power' Expected earnings S55.000-$85,000 in your first year with some high•performing consult/n1

making upwards of $80,000 a year, 
• Opporiunlies to advance into higher level roles within 12-16 months 
• 25% MT your personal bell services 

Requirements.: 
• 1-2 years customer service or sales experience is an asset 
• Vehicle and a valid driver's licence is an asset 
• Full-time availability of 37.5 hours per week 
• Ability to work evenings and weekends - Monday Friday 2-8PM: Saturday 11AM -5PM 

Halloween is an aster (annlish and Foincti) 

Additional Information: 

Position Fyne Contractor 

Job Loerdion. Canada Ontario • Markham II Canada • Ontario Newmeiket Canada : Ontario Richmond tfilt ft Canada . Ornate) Thornhill ft Canada Ontario _ Toi onto 

Application Deadline* 2016.02-02 

Please appty directly online to be considered for this role, App-Rcations throuati email will not be accepted, 

Bell is ccurirratted to fostering art inclusive, equitable, arid accessible eirour tine' it where alf employees and customers feel valued, respected, and supported. We are dedicated 

to building a worideice that reflects the diversity of the coerimunities in which we Dare and serve, and whore overy loom member has the opporluraly to reach their full potential. 

Created. Canada. ON. Toronto 

https://jobs.bce.caijob/Toronto-Field-Sales-Representative-ONI... 19/01/2016 
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ply now 

find atmllar iabst Sates Jobs at Bell. Sales Jobs 

Mum I Ream II Top Job Searches I Mew AN Jobs 

tginalmolwimi Chexis nn Stalus I Privacsi Poky 

https://jobs.bee.ca/job/Toronto-Field-Sales-Representative-ON/... 19/01/2016 
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-Home Comfort Advisor job - OGS - Mississauga, ON Indeed.ca Page 1 of 2 

Find Jobs Find Resumes Employers J Post Job 

Indeed 
ono search. atl jobs 

what: whore: 

door to door sales Mississauga ON 

rep tats, k.crero. a • • 

Home Comfort Advisor 
oos• tirtissisSatiga. ON 
58,000 a month 

Job Description: 

• Home Comfort Advisors will be responsible for the direct sale and presentation of eco-

tnendly and energy saving equipment to consumers. lhis is a position for self-

motivated individuals who wish to be paid properly for the work they put in. This is a 

commission based position where you will be making 51000 per sale. If you are willing 

to put the work in. we have managers with years of experience ready to help you learn. 

Responsibilities: 

• Willingness to continuously develop and learn techniques, sale structures and 

communication skits 

• Conduct zloor-to-door efficiency checks on consumers' current HVAC equipment, 

including furnaces and am conditioners 

• Advise homeowners on energy-saving products that help reduce hydro bits and 

greenhouse gases 

• Advise homeowners on use and rare of merchandise and provide adviva concerning 

specialized products or services 

• Possess thorough understanding of company products through ongoing training 

sessions 

• Willingness to continuously develop and team techniques sale structures and 

communication skills 

Requirements: 

• An open mind (hat is willing to learn from experienced managers 

• Ambition to make great money through hard work and ambition 

• Comfort and confidence when speaking to others is an enormous asset 

• Legally eligible to work in Canada 

• Self-motivated and enthusiastic 

Compensation: 

- We offer the most competitive commission packages the !slushy with no cap on 

earnings and bonuses for excellence in performance Associates are paid 51000 per 
sale, and a now associate can expect to make an average of 1 2 sales per week 
depending on motivation. 

There are opportunities to quickly advance with extremely valuable incentives for top 
performers.We provide personalized benefit packages to the top associates for the quarter, 
semi and annual term. 

If you wish to be considered for an interview, please forward your resume today. 

Salary: $8,060.00 /month 

Required experience: 

• Sales' 1 year 

7 days ago - save job 

» Apply Now 

Please review all application instructions before applying to OGS 

Apply Now 

Recommended Jobs 

Upload your resume Sign in 

Find Jobs AdvanoW 630th 

7) Apply Now 

Please review all application insisuctions 

before aonlyine to OGS.

Apply Now 

Follow 

ONTARIO GREEN 
sots r ioss 

Get job updates from OGS. 

Ely selecting Follow, you 

agree to get updated 

information and new jobs far 

this company by email. You 

can cancel alerts at anytime. 

About this company 

OGS 
We are a direct to consumers sales 

company that specializes in HVAC and 

Water Treatment System equipment. We 

pride ourselves in providing... 

http:/. www.indeed.ca/cmp/Ontario-Green-Solutions/jobs/Home... 19/01/2016 
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Home Comfort Advisor job - OGS - Mississauga, ON I Indeed.ca Page 2 of 2 

Shipper end Receiver 
Temporal Power Ltd, » Mississauga, ON 
Indeed - 7 days ago 

appi

Stocker/Loader - Warehouse (Brampton) $12 
Arrow Professional Services - Brampton. ON 
Indeed - 10 f_ay . aqo 

;ily apply 

Entry Level Forklift - Extrusion Operator 
The Best Connection lnc. - Etobxxike, ON 

Indeed- I I cat's ago 

F' ally apply 

Halfway House Attendant 
Mtssissaugua Golf and Country Club MissIssauga, ON 
Indeed - 7 days ago 

.ity apply 

»See more recommended jobs - new 

Jobs - Forums - Browse Jobs - Industry Employment Trends - API - At,cut, - Help Centre 

02014 Indeed - mo ues. Pintat-y anti Terms 

littp://www.indeed.ca/cmp/Ontario-Green-Solutions/jobs/Home... I 9/01/2016 
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Marketing Sales Representative job - Kangaroo Rewards - foco... Page 1 of 1 

Find Jobs Had Resumes Employers / Post Job Upload your resume Sign in 

'indeed 
ono search. all jobs. 

what: 

door to door sales 

Jot) 1.11c kervottis lH compA, 

Marketing Sales Representative 
Kangaroo newa ds o o i'N 

Commission 

-Toronto ON 

Kangaroo Rewards is currently seeking ambitKius Marketing Sales Representatives to i,ctr,,ely 

solicit and sell is products to local merchants in all sectors. 

Kangaroo helps local merchants retain and engage customers through the use of mob,le 
loyalty programs. 

Job Type Cornmls:,on 

Required experience-

• Door-To-Door Sale - 1 

27 days ov-p.

o Apply Now 

Please review all application instructions before applying to Kangaroo Rewards 

Apply Now 

)View recommended jobs far 20 rispo 

rind Jobs Ac rtccd Job ._orrh 

Apply Now 

Please review all application Instructions 

before applying to Kangaroo Rewards 

Apply Now 

kangaroo 

Follow 

Get job updates from 

Kangaroo RewardS. ey 
selecting FoNow, you agree to 

get updated information and 

new jobs for this company by 

email. You can cancel alerts 

at anytime. 

Abut this company 

Kangaroo Rewards 
Kangaroo Rewards is an innovative 

company that aims to provide SMEs with 

revolutionary marketing tools to help local 
merchants acquire new.. 

Jobs - Forums - Browse Jobs - Industry Employment Trends - API - About - Help Centre 

it>2018 Indeed - Cookies Privacy rind "terms 

http:/ www.indeed.ca/cmp/MoEcept-Inc.jobs/Marketing-Sales... 19/01/2016 

0075



7. 2.b C 

0076



This is . Ct ..... arc( Win ne 

alWavit ..... 

Sweril before 1116,  ...t.., i,......i,a.r..rriw

day a t 

POIde4e0prits 

.•44006....0 HI ...irrii 1 10•441L, 

f- P- ere ... .. 1.0411,11 

4k0316.Q.ISPO ilzailTA,•04.1.11mRas 

NEM— friVAirr-r-

0077



. ?" 

,t)t? 

jus 

Onta.:0 Industry Training 

4r.ssesoneis cant Booklet 

0078



For Office Use Only: 

Name (Please Print): 

Date: 

Signature: 

Confrmation of identification: 

Administration Sign Off: 

Total: /50 
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Section Piavers in the Energy Sec,.:,:cd 

Time 5 minutes 

1. What is the OEB responsible for? 

a. Setting rules and regulations of energy suppliers 

b. Handling consumer complaints about energy 

c. Issuing l.censes to energy suppliers 

d. All of the above 

2. This energy regula or moni ors the energy industry to ensure licensed market 
participants comply with law, regulations and rules governing the energy sector 

a. Ontario Energy Board 

b. Min-stry of Energy 

c. Ontario Power Generation 

d. Ontario Power Authority 

3. Approximately how many licensed electricity distributors ("I_DCs'') are there in Ontario? 

a. 2 

b. 73 

c. 170 

d. 25 

4. Who are the two major natural gas distributors in Ontario? 

a. Union Gas and Hydro One 

b. Hydro One and Kingston Gas 

c, Union Gas and Enbridge Gas Distribution 

d. Enbridge Gas distribution and Kngston Gas 

Total /4 
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Section 2 - 'Electricity 

Time 11 minutes 

1, Name the unit of measure that electric ty consumers are bil.ed based on 

a. Gigajoules 

b. Meters 

c. Therm 

d. Kilowatt hours 

2. Residential and small volume commercial consumers have two options from which J 

purchase heir electricity supply, :hey are 

a. The Regulated Pr ce PI, n RPP''} from the LDC and electricity consumer:-

b. The RPP and LDC 

c The LDC and deregulated genera,ors 

d. The RPP offered by LDCs and electricity suppl ers 

3. What does RPP stand for? 

a. Rate Protected Price 

b. Ready Paid Pricing 

c. Regulated Price Plan 

d. Regulated Pricing Program 

4. When does the RPP forecast price changes take effect? 

a. November 1st each year 

b, The 15th of each month 

c. May 1st and November 1st each year 

d Every 3 months 

Cr..),-; tallied Oil 00).1 page 

Ontario Version 1.0 2 
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Se.CtiOn 2 - Electricity, Continued 

5. If a consumer s gns an agreement with an electric y supplier, then: 

a. They will leave the RPP 

b. They can never go back to the RPP 

c Any variance amount is settled wi h a final „one t me charge or cred.t 

d. Both a and c 

G. An aspect of a smart meter is' 

a. It allows the consumer to know how much electrc ty they are using at dfferent 

periods throughout the day 

b. It allows the consumer to know their exact electrcity consumption 

c It prevents a consumer from sign ng an agreemen with an electricity suppler 

d All of the above 

7. Time of use pricing: 

a. Results in the consumer paying less for hydro in peak perods 

b. Results in the consumer paying a rate 

c. Results in the consumer paying less for hydro in off peak periods 

d. All of the above 

B. This is the charge for the electricAy you use, which you buy e.ther from your local utlity 
or through a licensed electricity supplier. 

a. Delivery charge 

b Global adjustment 

c. Distribution charge 

d E 'ectricity commodry charge 

Continued On ;:exi page 

Ontano Version 1.0 3 
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Ser:,tor; 2 - Electricity, Continued 

9. What was the global adjustment prey ously called? 

a) Prov ncial adjustment 

b) I SO charge 

c) Provincial Benef t 

d) RPP 

10. Where does the Global Adjustment show on a consumer who is on the RPP bill? 

a) If they are purchasing from a supplier, it is included in the commod, y charge 

b) If they are paying the RPP it is included in the RPP rate 

c) If they are be,ng charged time of use rates, it is a separate I ne item 

d) All of the above 

Total 

Ontario Version 1.0 
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Section Natera! Gas 

-rate 4 minutes 

How often do natural gas non-municipal LDCs review gas supply prices? 

a. Quarterly 

b. Every 6 months 

c. Once per year 

d. Whenever the RPP is set 

This charge is for the gas a consumer uses which they purchase either through their 
local utility or a licensed natural gas supp, er 

a) Natural gas commodity charge 

b) Natural gas supply ad,ustment 

c) Delivery charge 

d) Transportation charge 

What opt,on does a consumer have i they do not iuy their natural gas through a 
licensed natura, gas supplier? 

a) They are forced to buy it through the l SO 

b) They are requ red to buy through the LDC 

c) They can choose to buy i from an unlicensed supplier 

d) They can buy t from the OF13 

Total 

Ontario Version 1.0 
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Section 4: Your Role as a Salesperson 

Time 9 minutes 

1. The OEB Codes of Conduct state that energy salespeople must 

a) Provide a bus:ness card as soon they introduce themselves to consumers 

b) Not exert pressure on a consumer 

c) Close the sale wi'_hin one visit 

d) Both a and b 

2. The ID badge that a salesperson wears 

a) Does not have to be visible at all times, just during an ,ntroduc on 

b) Must be v Bible at all times to the consumer 

c) Must be worn on inner clothing 

d) Must have the picture o the salesperson covered for pr vary reasons 

3. Under ECPA regulation 389/10, what action represents an unfair practice? 

a) Making any false, misleading, or deceptive statement to the consumer 

b) Telling a consumer their gas will be cut off if they do not sign an agreemert 

c) Tell ng a consumer they do not have a 10 day cooling off period 

d) All of the above 

4. Who can sign a residential energy agreemen.? 

a) The account holder their spouse or their common law spouse 

b) Anyone living at the home where the energy is consumed 

c) A sbl ng of the account holder 

d) All of the above 

Con timed 0;1 110X pngv 

Ontario Version 1.0 
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Section 4: Your Rote as a_ Salesperson, Continued 

5. Enrolling a consumer under false pretenses, acting as the consumer during the 
verification call, and signing the consumer's name on the agreement are a I. 

a) Acceptable sales practices 

b) Questionable, but allowed sales practices 

c) Examples of traud or forgery 

d) Are allowed under ECPA regulation 389/10 

6. If you speak to a consumer that has a "no soliciting" sign that you did not see you 
should 

a) Continue w.th the sales presentation 

b) Apologize for the error 

c) Attempt to set up another time or place to meet the consumer 

d) Do nothing 

7. When speak ng to the followng people, door to door salespeople should use extra 
discretion w:th. 

a) The elderly (over 70), minors, babies 

b) Minors, people who sp&ak E nglish fluently, students 

c) People who have trouble speaking Enghh, minors the elderly 

d) The account ho:der's spouse, the account holder students 

8. In terms of consumers pr vacy, salesperson responsibilities include: 

a) Keeping the consumer's informat on sa. 

b) Using consumer's information for personal gain 

c) Personally keeping copies of :ncomrjlete agreements and any b I 

d) Ail of the above 

Totai 

Ontario Version 1.0 
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Section 5 - Ex9cuting au Agreetrr.-nt 

Time 8 Minu'es 

The following must be completed in order for an agreement to be valid (not an 
exhaustive 1: ,t) 

a) Consumer's signature, bank account information mailing address 

b) Acknowledgement statement - signature Agent name Agent signature 

c) Acknowledgement statemerr - date signed, bank account :nformaton 

d) Consumer name, account holder name, credit information 

2. When is it appropriate to use a Disclosure Statement? 

a) Never 

b) In every sales presentation 

c) Only when a consumer requests it to be usFd 

d) For sales presentations at your office only 

3, When is t appropriate to change a Disclosure Statement? 

a) Never 

b) In every sales presentai.on 

c) Only when a consumer requests it to be used 

d) For sales presentations at your office only 

4. When is :t approprate to use a Prce Comparson Form? 

a) Never 

b) In every sales presentation 

c) Orq when a consumer requests if ro be used 

d) For sales presentations at your office only 

Cor.tnnexi on nexP page 
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Section 5 - Executing an Agreement, Continued 

5. Price Comparison Forms are designed to... 

a) Mislead the consumer 

b) Compare the energy suppl ers price to competitor prices 

c) Compare the LDC default prices and energy suppler prices 

d) All of the above 

S. The top section of the Price Comparison Form 

a) Should be covered up when the consumer signs the price comparison 

b) Estimates the consumer's charges when purchasing through the LDC 

c) Explains the difference between hydro and gas rates 

d) All of the above 

7. Should the Disclosure Statement and Price Comparison Form be signed by the 
authorized consumer? 

a) Signature is not required since this is for in, ormation purposes only 

b) The Disclosure Statement is the only document that should be signed 

c) The Prce Comparison Form is {he only document that should be signed 

d) Both the Disclosure S atement and Price Comparison Form should be signed 

Total 

Ontario Version 1.0 
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Saclior.4 6 - 

Time 6 minutes 

The Verfica ion call must be completed 

a) After the enrolment transfer request is sent to the ut.11 y 

b) Before the enrolment transfer request is sent to the utility 

c) Before the 10-day cooling off period has expired 

d) Both b and c 

2. Who can complete the Venfication? 

a) The account holder, their spouse, or thar common law spouse 

b) Anyone living at the home where the energy is consumed 

c) A sibling of the account holder 

d) All of he above 

3. The script for the Verfica on call: 

a) Is standard for all Ontario energy suppliers 

b) Is different for all Ontario energy suppliers 

c) Cannot be printed by energy suppliers 

d) Both a and c 

Conlintioo on noxi page 

Ontano Version 1.0 10 
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Sec.tkm 6 - Verification, Continued 

4. In the Verfication call the fol owing must be confirmed: 

a) That the call is recorded 

b) That the consumer understands savings is not guaranteed 

c) The pr ce and term of the agreement 

d) All of the above 

5. When can a Venficat on agent deviate from the applicE ble OEB approved verfication 
script? 

a) Never 

b) To provide a fac ual answer to the low volume consumer 

c) When requ red to terminate the call 

d) Both b and c 

Total 

Ontario Version 1.0 11 
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Section 7 - Agreement Renewals a- Amendments 

Tam 9 minutes 

1, For renewal packages sent to consumers for expiry dates after January 1 
2011: 

a The package must include a Disclosure Statement 

b The package must no. include a Price Comparison Form 

c. The package must include promotional material 

d Botha and c 

2. When must a supplier send the renewal package to the consumer? 

a. Between 180 and 90 days before the agreement expires 

b. Between 120 and 30 days before the agreement expires 

c. Between 120 and 60 days before the agreement expires 

d. Between 120 and 90 days before the agreement expires 

3. The follow ng rules apply to automatic renewals: 

a. Automatic renewals are for electricity only 

b Automatic renewals are for a 5 year term only 

c. Cancellation penalties apply throughout the term of the automatic renewal 

d. None of the above 

4. For agreements expiring after January 1, 2011 wha cancellation r ghts apply or 
electric ty consumers tha are renew ng their agreement? 

a Cancellation can be provided over phone, or in writing 

b. The consumer can retract the r agreement to renew up to 14 days afterward 

c. The consumer must pay a penalty when cancelling no matter wha[ 

d. Both a and b 

Continued 01) no..i page 

Ontario Version 1.0 12 
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Sect an 7 - Agreement kenewAs- & Amendments, Continued 

5. When a renewal is confirmed by the consumer, the following requirements apply: 

a. The call shall not be recorded 

b. The applicable OEB approved renewal script statements must be included in 

the call. 

c. The salesperson shall termina e the call when required, after they attempt 

rebuttal scripting. 

d. Both b and c 

6. If a consumer decides not to renew and notifies the energy supplier after they've 
received the renewal or extension package 

a. The energy supplier should ask for renewal again on the phone 

b. The energy supplier should re-send a renewal package 

c The energy supplier shall not contact the consumer again to attempt to renew 

that same contract 

d. The consumer must let the supplier know in writing for it to apply 

7. When a consumer receives a renewal package via mail, e-mail or the web, he 
package must contain the following informa Lon: 

a. The energy suppliers toll free number 

b. If a gas agreement, that it will be renewed if certain things are not done 

C. Indicates that the consumer will be renewed if they select an option 

d. All of the above 

Continued on next page 
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0093 

Section 7 Afgreernent Renewals & Amendments, Contnued 

B. What is the number o days that a consumer can cancel their natural gas or electricity 
renewal agreement w thout exit fees? 

a 10 days 

b. 30 days 

c 14 days 

d. No poss:ble w'thout paying the ex .t fee 

Total 

Ontario Version 1.0 44 
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Si&:ction 8 - Consumer Can

Time 6 minutes 

1. In wh ch situation w li the consumer most liKely have to pay a cancellation penalty? 

a. When cancelling within the 10-day cooling off period 

b. When declining reaffirmation during the verification call 

c. When they permanently move 

d. When they w sh to cancel an agreement after their cancellation period has 

ended 

if the agreement, Disclosure S atement or Price Comparison Form were not fully and 
accurately comptei.ed, and signed: 

a. The consumer can cancel wi hout penalty 

b. The consumer can cancel by telephone only 

c. The salesperson should complete the forms after the sales presenta ion 

d. All of the above 

If an electricity consumer decides to cance and penalties apply, then* 

a. 1 they use under 15,000 kWh/yr., the ee is capped at $50 per year or part al 

year left 

b. If they do not pay, they vv.!! not be cancelled 

c. The OEA w ll force them pay .heir penalties 

d_ Both a and c 

4. A contest will occur when a consumer E.igns with a suppler and: 

a. They have never signed up with another energy supplier 

b. They are already 'iowing for the same cornmod ty with nother supplier 

c_ They are already paying the LDC for their commodLty 

d. Botha and b 

Continued on next page 
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Sec.IIG-in Consumf.?.r Cancellatior.., Continued 

5. The current (exist ng) energy supplier must do the following when a contest occurs: 

a. Contact the consumer to affirm them 

b. Noth-ng 

c. Contact the consumer wthin 5 days to notify them of any exit fees or other 

amounts owing under the contract 

d. Both a and c 

Total 

Ontario Version 1.0 .15 
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h- ci FiSS'

JUST ENERGY CORP. 
Independent Contractor File Information 

Cr:raw-VA Information (PLEASE PRINT CLEARLY} 

II DIVIDUAL NAME: liN ID A , 0 fv\‘'‘CI L I 
Given Middle Surname (Last) 

I JA.ME(S) COMMONLY USED (if applicable): 

SOCIAL INSURANCE NUMBER (required): I / 2- — 2-(-6(10 H 0

2•1_1:::::if /E5S NAME (if applicable): 

(The above information will not be applied unless accompanied by business registration documents.) 

1-14 C•URRENT ADDRESS: ICk. 8 ,6 RI:bcycd RS) 

vietz 
tusic 

No. Street Apt # 

V..1 it LL 01.01), N_kg, 01\ .._P___K-1.giL__. 

City Province Postal Code 

TFLEPHr.-21..'E NUMBER: ( '‘ ) -2--)22---  101 LS CELL NUME•ER: ( 1.-a_. ) 3 5 If — '11 

sTi:F:r CKIE:, ) bail 23' /12..IDEITtFICATION PROVIDED (1.!.,:,.j: 0.cil 13 --31.10,5.-30721 
cl_,E INEE:.,,S No. (if app/icable. ): C-57 N.). (if applic:::-/-,4e): 

A.,-1.1!!-Isnal IsIon-nation 

H8V.S. y-:it..;-..ini..viauSfy ente.red into an Indeperdenf Contraclor A7E:anent with Just Energy Corp., Just Energy 

On-..;iPio• L.P., or any of ifs affifiates? 

0 Yes% my contra.,:.tor nun- bar was . 0 1.r..... 

No. 

or 

Are yc,_!, cuiTently employed or do you curi ntfy contract ft-A a r), eerier companies? ii Yes 0 

if y:L_u are; ;Dun-int-1y employed or contract for any other comi,- .e:ni.is.s, whet is the name of he company 
• c,:-_--r,Tr.:‘rikes? 

i 
I Ca-, we cori;Lct any of ti-t3 above con-ipanies,? 0 Yes 0 No. 

FOR SALES OFFICE USE ONLY 

r:t..7.NTRAz.":".-TCiR WLIME..4ER: 

• 1, i,,,,I, -t., L . ! I. L  : f have er.amined the identification of jiatatt.r DIVICLr AA( 
prirn teff.c a JEC Rope:v.1;4PG PrIni fan's 0. UN r/Ci ar 

and t sm selisfied that the contractor and parson depicted in the photo identrfication are one arid the same. I 
, hive also reviewed all of the information, submitted by the contractor s.--And r,srtify th- I II is complete and accurate. 

/ *I

, OS 0. 
1 -91ae..,.. E:eyxr,,,,,,,ar...e DM'. 

FOR HEAD OFFICE USE ONLY 

Ba•clzground check: 0 Completed by: 
(p ini narna) (Initialed 

v. Jan 27/11.014 
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INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. ("JEC") and you, an independent 

contractor (the "Contractor"). 

WHEREAS, JEC has been retained by Just Energy Ontario L.P. ("JEOLP") to assist JEOLP in obtaining natural 

gas, electricity and green energy contracts ("Contracts") from consumers located in Ontario. 
JEC has developed a door to door solicitation program designed to obtain Contracts for tile benef t of JEOLP. 

The purpose of this Agreement is to confirm the terms and conditions under which the Contractor, acting as an 
independent contractor, will provide door to door solicitation services to JEC, to assist JEC in obtaining 
Contracts for the benefit of JEOLP. 

FOR VALUE RECEIVED, the parties agree as follows: 

1. Marketing Activity: The Contractor agrees to market Contracts for the benefit of JEOLP as an independent 
contractor of JEC. The Contractor understands and agrees that the terms and conditions of the Contracts may 
not be amended by the Contractor, and the Contractor shall have no authority to enter into any agreements of 
any kind on behalf of JEC, JEOLP, or any of their affiliates (collectively, "JUST ENERGY'), except as 
specifically provided in this Agreement. In no event shall the Contractor represent that he or she is an employee 

of, or connected with, JEC or JEOLP in any way, other than as provided herein. The Contractor shall not 
operate under or otherwise use the trademarks or tradenames or logos of JUST ENERGY, except as expressly 
permitted in writing by JEC. The Contractor is responsible for ensuring that only the most recent form of 
Contract is used for marketing activity, and JEC may designate times when new Contract forms may be 
obtained from JEC and Contracts are to be returned to JEC. The Contractor acknowledges that they may not 
accept a "notice of termination'', "notice of cancellation", or any other such document that Intends or purports to 
terminate a customer agreement between Just Energy and a customer. The Contractor shall direct customers 
to abide by the notice or cancellation provisions in the customer's contract. 

2. Applicable Law and Code of Behaviour: The Contractor shall comply with ail applicable present old 
future federal, state and local laws, legislation, regulations, codes, common law, bulletna, rules, guides, 
ordinances, judgments, policies license requirements, official directives, or the like ("Applicable Law'). The 
Contractor shall not make any representation to any potential or actual customer of JUST ENERGY unless said 
representation is either contained in the written material published by JUST ENERGY from time to time for use 
by the Contractor or is absolutely true and not in any way misleading to the potential or actual customer. The 
Contractor understands that JEOLP has no affiliation to any government agencies or local utilities, and that the 
Contractor is only acting on behalf of JEC In the solicitation of Contracts for JEOLP. At all times when rendering 
services in furtherance of this Agreement, the Contractor shall display the Contractor's photo identification tag. 
The Contractor acknowledges having received a copy of, and having read, the JUST ENERGY manual and 
code of conduct and agrees to abide by the provisions of same related to appropriate treatment of potential 
customers. If the Contractor breaches any of the foregoing obligations, JEC may terminate this Agreement 
immediately, the Contractor shall return all JUST ENERGY material, and the Contractor may be pursued at law 
for all damages caused by its conduct The Contractor shall return all sums received and earned during the 
course of engaging in actions prohibited by Applicable Law or contrary to JUST ENERGY'S code of conduct to 
JUST ENERGY immediately upon request. The Contractor acknowledges having received a copy of, and 
having read the Ontario Energy Board "Codes of Conduct" for natural gas marketers and electricity retailers (the 
"Codes"). The Contractor agrees to abide by the terms and conditions of Codes and to abide by the terms and 
conditions or any codes of behaviour prepared and delivered to the Contractor by JEC, and to Mow all 
instructions or directions provided by JEC from time to time. 

3. Confidentiality: Except for disclosure to JUST ENERGY, the Contractor agrees to keep confidential (looat 
during the term of this Agreement and afterwards) all information provided by potential and actual customers of 
JEOLP and alt information provided to the Contractor by JUST ENERGY. The Contractor consents to the 
Contractor's commission Information being disclosed to other Contractors or has notified or will notify JUST 
ENERGY in writing to the contrary, after which point such information will be maintained in confidence, other 
than such disclosure as is necessary to ensure proper commission payments in accordance with the 
commission structure. The Contractor consents to JUST ENERGY keeping personal Information with respect to 
the Contractor, including, without limitation, Information related to compensation and customer allegations and 
comments. The Contractor understands that calls to JUST ENERGY's customer service department are 
recorded and consents to the recording of the contractor's calls. 
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ONTARIO ENERGY ASSOCIATION ("OEA") 

PRIVACY NOTICE & CONSENT 

The ()Mari.) Energy association ("OEA") requires its retail e.nergy members (i.e. Just Energy Ontario L.P.) 
involved in door-to-door consumer solicitations/sales to confirm that each of their respective sales agents has 
completed the C'EA standardized training module on an annual basis. The CiEA members must also register their 
sales agents in a specific registry established for this purpose (the 'CEA Registrym.) 

OEA members will require you to confirm your identity for G'ie purpose of the registration. You must present two 
pieces of identification one of which must be a government-issued photo identification (e.g. a driver's licence.) 
Please note that identification numbers submitted (ex.. driver's licence numbers) will not be inputted or otheiwise 
scored in the OEA Registry 

OEA members will input your name, date of completion of the training, and information that may used to identify 
you (e.g. office location, or contract number.) Your date of birth will also be used for the purpose of registering 
and accurately identifying sales agents with the same last name, To protect your privacy, your date of birth will not 
e. retained, but will instead he electronically converted into a substitute code. 

The IDEA ties implemented reasonable administrative, physical, and technical safeguards in an effort to prc,tett 
1.rlotr infor,-.-.etio.) front loss, theft, or unauthorized access, use., arid disoiosure. infon-fistion is password-
E..rciec..4.e.d. arid only ecc.essible by the °EA inember that nas engaged you as a sales agent -and any authorized 
IDEA Re,ristry personnel involved in the administration. 
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4. Compensation; A Medium Volume Customer Contract or a Large Volume Customer Contract shall be 
deemed "Effective" when it is (i) is properly completed and signed by the customer, (ii) approved and affirmed by 
JEC or JEOLP; and (iii) approved by the applicable local utility. A Small Volume Customer Contract shall be 
deemed "Effective" when It is property completed and signed by the customer, and the customer has been 
provided a welcome call code and a registered pre paid card. For each Effective Contract that is not cancelled 
by the customer, the Contractor will be compensated according to the commission schedule in place at the time 
of submission of the Contract, which schedule may be amended from time to time by JEC in its sole discretion. 
JEC will notify the Contractor of any change in such schedule by posting the amended schedule at the JUST 
ENERGY office at which the Contractor retrieves his or her commission and making copies available for the 
Contractor upon request. The amended schedule is effective for all contracts submitted after the schedule has 
been posted. The Contractor acknowledges having received a copy of the current commission schedule and 
understands that the Contractor may obtain copies of any current commission schedule upon request. The 
Contractor understands and agrees that JEC may advance potential commission prior approval of Contracts 
by JEOLP and the applicable local utility or prior to becoming aware of any ineffectiveness or cancellation of the 
Contract. 

JEC will offset against future commissions or collect through other means: (a) an amount equal to the 
commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and (b) 
amount equal to the commission advanced for any Effective Contract that Is subsequently cancelled. Such 
rights of setoff and recovery are In addition to the right of JEC to seek damages (corn the Contractor for any 
claimed wrongful act or omission. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy hereunder will expire 
after 6 months from the date of the payment if the Contractor does not redeem the residual payment (i.e.. if the 
Contractor does not cash histher cheque), and if Just Energy is not otherwise able to contact the Contractor, 
within 6 months of the date of the issued payment. 

5. Independent Status: The Contractor is, and will always be considered, an :ndependent contractor under 
this Agreement. The Contractor understands and agrees that the Contractor ehal° be responsible for and 
neither JEC nor JEOLP will reimburse the Contractor for any transportation, accommodation, food or any 
expenses incurred by the Contractor in the performance of the Contractor's services hereunder. The Contractor 
has control, independent of JUST ENERGY, over the time the Contractor chooses to solicit Contracts, the areas 
in which the Contractor chooses to solicit Contracts, and the manner in which Contracts are to be solicited, so 
long as such manner is in accordance with Applicable Law, the Codes and JEC's reasonable policies regarding 
treatment of potential customers (as described in any JUST ENERGY manual, code of conduct or other 
document provided 10 the Contractor by JUST ENERGY). JUST ENERGY does not employ Contractors and 
there is no employer/employee relationship between JUST ENERGY and the Contractor. 

The Contractor is not, and shall make no claim that the Contractor is, an employee of JEC. The 
Contractor shall be responsible (as applicable) for the payment of; and JEC shall not deduct, withhold or 
pay, income tax, employment insurance premiums, government pension plan premiums, employer 
health tax premiums or any other similar amounts with respect to the Contract. The Contractor is also 
responsible for the payment of workers compensation premiums or contributions and is not entitled to 
workers compensation. The Contractor is solely responsible for making all of these payments, if 
required. 

THIS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR 
MINIMUM WAGE, WORKERS COMPENSATION OR OTHER EMPLOYMENT BENEFITS. CONTRACTORS 
WHO MUST COLLECT G.S.T., MUST HAVE THEIR OWN G.S.T. NUMBER. 

6. The Contractor shall not: (I) do anything that might harm the reputation or goodwill of JEC; (ii) disparage 
JEC or its products, employees, consumers or customers; or (ill) present false or misleading information about 
JEC to consumers or to the general public; in any form or media, including, but not limited to, in telephone calls, 
newspaper, radio, television, or the Internet. 

7. Not Exclusive: The Contractor and JEC agree that the Contractor's services are not, end are not intended 
to be, exclusive to JEC. Notwithstanding the foregoing, the Contractor agrees not to provide services to other 
business entities that compete directly with the business carried on by JUST ENERGY during the term of this 
Agreement and for a period of three (3) weeks following the termination of this Agreement. The Contractor 
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agrees not to solicit any employee, contractor or customer of JUST ENERGY for a period of two (2) years after 
the termination of this Agreement. 

8, Term and Termination: This Agreement is for an initial term of one year, with automate one year renewals 
thereafter. This Agreement will continue in force until terminated by either party, at either party's sole and 
unfettered discretion, without any damages being owed to the other party except as set Out here n, whether 
before or after one year. Termination is effective immediately upon written notice by either party to the other, 
and neither party is required to have or provide any reason to terminate this Agreement Additionally, this 
Agreement will be considered terminated without notice, and the Contractor's status will be converted to 
"inactive", if the Contractor does not submit any Contracts for three consecutive weeks. 

On termination the Contractor must immediately return to JEC all materials and property relating in any way to 
JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, customer 
information, and the photo identification tag. Upon termination for any reason, the Contractor shall only be 
entitled to receive commissions on Effective Contracts in accordance with the then applicable commission 
schedule, and shall not be entitled to receive: (i) monetary commissions In the nature of "residual" payments, (ii) 
non-monetary prizes, such as trips, that have not yet taken place, and (lit) other incentive rewards such as 
bonuses that have not yet been given out. Additionally, upon termination, non-monetary prizes such as trips 
that have not yet taken place, or other incentive rewards that have not yet been given out, will be forfeited by the 
Contractor. Notwithstanding anything contained herein, where termination is as a result of breach of this 
Agreement by the Contractor, including, without limitation, breach of Applicable Law, the Codes, or any JUST 
ENERGY information manual or code of conduct, or where upon termination, the Contractor fails to abide by its 
continuing obligations hereunder, all of the Contractor's unpaid commissions shall be set off against the cost of 
JEC's investigation into such breach, the damages for such breach, and rectification of breath, and JUST 
ENERGY shall have the right to sue for damages caused, directly or indirectly, by said breach. 

9. Forgery, Fraud and Misrepresentation: The Contractor understands that falsification of information 
(including a customer signature), and obtaining Information through misrepresentation, deceit or 
falsehood may constitute forgery and/or fraud. Forgery and fraud are criminal offences. The penalties 
for forgery and fraud include imprisonment. The Contractor agrees not to commit forgery or fraud while 
representing JUST ENERGY and understands and agrees that committing forgery, fraud or any other 
criminal offence white representing JUST ENERGY are actions that will result in termination of this 
Agreement. In addition, any wrongful behaviour by tile Contractor, whether or not criminally punishable, 
will result in immediate termination of this Agreement. The Contractor acknowledges that they have 
received a copy of the "Compliance Bulletin; Independent Contractor Conduct" and that they have 
reviewed and understand the contents regarding any act that falsifies or includes erroneous Information 
on contracts or during fixed price/price protection reservation code ("FPRCIPPRC") calls. 

10. integrity of Sales: JUST ENERGY is serious about upholding the highest standards of integrity and 
professionalism with respect to its representations to the public and its public image. If the Contractor 
deliberately misleads potential or actual customers or in any way impairs or damages the good image and 
reputation of JUST ENERGY, the Contractor may be subject to any remedies prescribed or permitted by law. 
JUST ENERGY has a compliance department to ensure integrity of sales and the Contractor may be held 
responsible for costs associated with compliance investigations (up to $50 per investigation). JEC may also 
require that the Contractor re-train or suspend or terminate marketing activity in response to customer concerns. 

11. Subcontracting. The Contractor shall not, without the express written consent of JEC, subcontract with or 
assign or transfer any of its rights or obligations under this Contract to any person or entity (each a 
"subcontractor"), unless the subcontractor (i) has undergone the product and consumer protection orientation 
program provided by JEC and/or its affiliates; (if) has consented to a background check by JEC, its affiliates 
and/or backgroundchecks.com and been approved by JEC and/or its affiliates; (iii) agrees to display a photo 
identification tag provided by JEOLP at all times when rendering services in furtherance of this Agreement; and 
(iv) acknowledges having received a copy of, and having read, the JUST ENERGY information manual and 
code of conduct. If the Contractor breaches this obligation, JEC may terminate this Agreement immediately, 
Contractor shal return all JUST ENERGY material, and Contractor may be pursued at law for all damages 
caused by its conduct 

12. Release and Indemnity: The Contractor agrees to assume the full and complete risk of any injuries, 
damage or loss of any kind whatsoever, regardless of type or severity (collectively, "Loss") which the Contractor 
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vita./ SUst?irt arising out of, or in ix.rinecticin with, or in any way aSarkCiated with, the Contractor soliciting 
cry tracts. The Contractor hereby fully releases and discharges JEC, JEOLP and its affiliates and die', 
sespective directors, agents. servants and smpioyees fora any and sit claims for any l_oss sustained by 
the 17,cii-Cd'acir..ir or related ti any way to the Contractor colic:Ring Contracts. he  0iritrac3Ctir furilier .90re:es to 
incieninify hold JEOLP end its affiliates arid ils o...oa is, r.:itecturs, agents, servants arid 
erncloyees 1;c:finless flora any claims, lawsuits, allegations, oi liability, including c:osts of court and ationieys' 
fees, arising out of the Contraciot's failure to comply with any Law c,r arising out of the Contractors' 
:-..ctrilties hereunder. 

13. Criminal Background Chock. The Contractor understands and agrees that JEC conducts crirninal 
background checks as part of its screening process and the Contractor agrees to complete the Consent for 
Disclosure of Personal information form attached to this Agreement in accordance with the instructions thereon. 
The Contractor agrees to immediately notify JEC if the Contractor is convicted of any crime following the dale 
hereof. 

14. CEA Standardized Training Module. The Contractor agrees to complete the Ontario Energy Association 
("OW) standardized training module on an annual basis, or as otherwise may be required by JEC. The 
Contractor agrees not to disclose the Gontents of any last administered by the OEA to any other person, 
whether or not such person would be taking the test, and is responsible for payment of any fees in taking the 
test or training module. It is the Contractor's responsibility to ensure the training module is completed on an 
annual basis. 

OEA Reg istrf. The ContractQr undeiTclartds that JFC is leo,uired by the CEA to re-cis ter all Contractors in a 
tecliatry administered by the OEA, and r4grees to provide JEC %kith the necessary information to 

such registration. Failure by the Contractor with ti- s foregc.ing may result in irnmecliste 
sr.71,-.aqion cif this Aizeeirient and eny benefits attached triereio. 

1E. !Iii.scellsneous: If any provisi,..in of this Agreen-.inc. or rut 11.-ierpf, is deemed un...,nforce able or invalid. the 
agree ;het said provision, or part thereof, is severable only to the silent of its menforceability or 

ri-,/?. idity. This Agreement shalt be governed by and c,:ine:trtec.1 in accordance with the laws of the Province of 
A.ny d'spote arising out of or I elatiug to this Agreement shall be resolved in a court of competent 

j:Jrisifiction in the Prv,inc.e of Ontario, and the part'ss e.)7)r.S.S:SY .•?grece that such court shall have personal 
.Ltr:s.--iction ore, the r..ades. This Agreerneli cOntsinq the entree. understanding c4 the parties and merges into it 
sit c."-ier oral and written comrriuncations between the with respect to the Sutl.isci matter hereof. This 

(..an r.,e :amended at any time by JUST ElqPRGY notice to ins Ccnilsstor '?.y means of 
Trr:er.:ced ,t,greGrnent at the JUST al.:p.c.:sr office et which the Contractor retrieves the 

Coy...rector's tti.Arrnission and by mal.ing copies of such arrieneed Agreement visitable to the Contractor upon 
rec!,..iesl. l,ltis anlenr.ir:.-%ent to this Agreen'ient by if e Cr:rt-scior shall he riridiiig oil JEC UriI5SS coreed js in 

JEC. 

EE THAI YCLI I-I:WE READ AND UNDER .---i0901-1-113 AGREEMENT EEFORE SAGNING. 

Oal•PriZALI 
cONTEhC TOR NAME Trir.ied) 

wiTkiFSS htJAE (PrIniad) 

t.-,ouTF,AcToRstGukTuRE DAM 

rtt 2c 12_ 

WITNIE SIGNATURE OkTE 

,IEC AtilliC,FUEDstetiATLINE BATE 
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ONTARIO ENERGY BOARD ("OEB") 

CONTRACTOR CERTIFICATION 

TO; JUST ENERGY ONTARIO L.P. and JUST ENERGY CORP. 

T. undersigned indtpende,nt Contractor (1.nowo cs 2n Independent Contractor, Crew Coordinator. 

F nional Distributor andlor National Distributor) acknowledocs. confirms and certifies as follr_Avs• 

1. l have received and read the OF3 Code of Conduct for Gas Marketers and the 
Electricity Retailer Code of Conduct. 

2. JUST ENERGY has provided training in, and E agree to abide by, the Code of 
Conduct for Gas Marketers and the Electricity Retailer Code of Conduct. 

ottm\44,-0 
CONTRACTOR SqAVIE 

'1. AC'.2• PIE/I/A; 
"'NE S 5 N.{ME

.••••••••AIN, 

CI~TR4C OR E 

/
WI :14E S Slt.t14t 17.:F:FL D r.TE 

C.ONTP.AC TOR NlkIABER 
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Jusl Energy °MEMO Industry Training fitnduie eLearning Assessment 

For Office Use Only

Name (Please Print): 

H I tok UvvYr12-Pit1 
Date

Signature : 

Confirmation of identification : 

Administration Sign Off : 

Total: 1-11-t /50 

Learning and Development December 2010 vi .1 For Office Use Only 
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Cr t3nD Incus.try• etezinling Assessrmisit 

Ontario Industry Trnining Module °Learning 
Assessment 

Name: 

Date: 
-7 

Test 1 : Jet 

Test 2: PIO 

Test 3: 57/3

Test 4: `/Ei 

Test 5: C/7 

Test 6: 315 

'1E517: 115 

Test 8: 
? la

Total: 1-11/50 

Pass I Fail 

Learning and Devetopment December 2010 vi.1 
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Just Energy ()Nano Industry Tra ning Module eLeaming Assessment 

t 

Section 1: Players .n the Energy Sector 

1. What is the OEB is responsible For? 

7 a. Setting rules and regulations of energy supplers 

b. Handl ng consumer complaints about energy suppliers 

c. Issuing licenses to energy suppliers 

All of the above 

2. This energy regulator monitors the energy industry to ensure licensed market 

participants comply with law. regulations and rules governng the energy sector. 

a) Ontario Energy Board 

Ministry of.Energy 

c. Ontario POwer Generation 

d Ontario Power Authority 

3. Approximately how n any licensed eectricity distributors ("LDCs") are there in Ontario? 

a. 2 

75 

c. 170 

d. 25 

4. Whar are the two major natural gas distributors in Ontario? 

17 a. Union Gas and Hydro One 

b, Hydro One and Kingston Gas 

Union Gas and Enbridge Gas Distribution 

d. Enbridge Gas distribution and Kingston Gas 

Leamng and Development December 2010 v1 0 Assessment 1 of 
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Just Energy Ontario Indust), Training Module eLeaming Asaessrrient 

f 13 ' 4to\ DI-Vt 0 MJAJZA•A 

Section 2: Electricity Module 

TH, 1: I t,

1 '1 Mint* 

1. Name the unit of measure that electricity consumers are billed based on. 

a. Gigajoules 

b. Meters 

Kilowatts 

L .) Kilowatt hours 

2. Residential and small volume commercial consumers have two options from which to 

purchase their electricity supply, they are: 

a The Regulated Price Plan ("RPP') from the LDC and electricity consumers 

V b. The RPP and LDC 

The LDC and deregulated generators 

cl) The RPP offered by I_DCs and electricity suppliers 

3. What does RPP stand for? 

a. Rate Protected Price 

t/ b. Ready Paid Pricing 

6  Regulated Price Plan 

d. Regulated Plan Price 

4. When does the RPP forecast price changes take effect? 

a. November 1st each year 

b. The 15th of each month 

G May 1st and November 1st each year 

d. Every 3 months 

Learning and Development December 20100.1 Assessment 2 of 8 
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Just Energy Ontario Industry Training Module eLearning Assessment 

5. if a consumer signs an agreement with an e ectricity supplier, then: 

/ a. They will leave the RPP 

V b. They can never go back to the RPP 

o

'

1/4 Any variance amount is settled w'th a final one time' charge or credit 

(cl. Both a and c 

6. Some aspects of a smart meter are: 

Gilt allows the consumer to know how much electricity they are using at different 

periods throughout the day 

b. It allows the consumer to know where they are usng electricity 

c. It precludes a consumer from sign ng an agreement with an electricity supplier 

d. All of the above 

7. Time of use pricing: 

a. Results in the consumer paying less for hydro in peak periods 

b. Results in the consumer payng a flat rate 

a Results in the consumer paying less for hydro in off-peak periods 

d. All of the above 

8. Th-E is the charge for !:!-Ie electricity you i:.% which you buy either from your local utility 
or through a licensed electricity supplier. 

a. Delivery charge 

b. Global adjustment 

c. Distribution charge 

GI) Electricity commodity charge 

9. What was the global adjustment previously called? 

\./ a. Provincial adjustment 

b. IESO charge 

6, Provincial Benefit 

d. RPP 

Learning and Development Decern Der 2010 vt .7 Assessment 2 of 8 
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Just Energy Ontario Industry Training Module eLeaming Assessment 

10. Where does the Global Adjustment show on a consumer who is on the RPP bill? 

a. if they are purchasing from a supplier, it IS included In the commodity charge 

--• r b If they are paying the RPP it is included in the RPP rate 

c. If they are being charged time of use rates, it is a separate line item 

d. All of the above 

Learning and Development December 2010 v1.1 Assessment 2 of B 
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Just Energy Onta -a Industry Training Module eLeaming Assessment 

Section 3: Natural Gas Module 

Totid: '7

Hine: 4 r,,iitttitec. 

1. How often do natural gas non-municipal LDCs rev'ew gas supply prices? 

V 
Quarterly 

b. Every 6 months 

c. Once per year 

d. Whenever the RPP is set 

2. This charge is for the gas a consumer uses, wh oh they purchase either through their 

local utility or a licensed natural gas supplier. 

as Natural gas commodity charge 

b. Natural gas supply adjustment 

c. Delivery charge 

d. Transportation charge 

3. What option does a consumer have if they do not buy their natural gas through a 

licensed natural gas supplier? 

V a. They are forced to buy It through the IESO 

They are required to buy it through the LDC 

c. They can choose to buy it from an unlicensed supplier 

d. They can buy it from a licensed electricity suppler 

Learning and Development December 2010 v1.0 Assessment 3 of 8 
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Just Energy Ontario Industry Training Module eLeaming Assessment 

rL(

Section 4: Your Role as a Salesperson 

1. The DEB Codes of Conduct state that energy salespeople must 

a. Provide a business card as soon they introduce themselves to consumers 

b. Not exert pressure on a consumer 

c. Close the sale within one visit 

Both a and b 

2. The ID badge that a salesperson wears 

a. Does not have to be visible at all times, just during an :niroducIion 

b Must be visible at ail times to the consumer 

c. Must be worn on inner clothing 

d. Must have the picture of the salesperson covered for privacy reasons 

3. Under ECPA regulation 389/10, what action represents an unfair practice? 

a. Making any false, misleading, or deceptive statement to the consumer 

• l/r- b. Telling a consumer their gas will be cut off if they do not sign an agreement 

c. Telling a consumer they do not have a 10 day cooling off period 

r L All of the above 

4. Who can sign a residential energy agreement? 

a. ' he account holder, their spouse, or their common law spouse 

b. Anyone living at the home where the energy is consumed 

c. A sibling of the account holder 

d. All of the above 

Learning and Development December 2010 v1.0 Assessment 4 of 8 
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Jos! Energy Ontario Industry Training Module eLeaming Assessment 

5. Enrolling a consumer under false pretenses, acting as the consumer during the 
verification call, and signing the consumer's name on the agreement are all: 

a. Acceptable sales practices 

b. Questionable, but allowed sales practices 

Ccy, Examples of fraud or forgery 

d. Are allowed under ECPA regulation 389/10 

6. If you speak to a consumer that has a "no soliciting" sign that you did not see you 
should: 

a. Continue with the sales presentation 

b Apologize for the error 

c. Attempt to set up another time or place to meet the consumer 

d. Do nothing 

7. When speaking to the following people, door to door salespeople should use extra 
discretion with: 

a. The elderly (over 70), minors, babies 

b. Minors, people who speak English fluently, students 

People who have trouble speaking English, minors, the elderly 

d. The account holder's spouse, the account holder, students 

8. In,terms of consumer's privacy, salesperson responsibilities include: 

L/ a./ Keeping the consumer's information safe 

b. Using consumers information for personal gain 

c. Personally keeping copies of incomplete agreements and any bills 

d. All of the above 

Learning and Development December 2010 vi u Assessment 4 of 8 
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Just Energy Ontario Industry Training Module eLoynirtg Assessment 

oiNAA-L,Pic-LA 

Section 5: Executing an Agreement 

Total: 17 

'nine: 3 Minutes 

1. The following must bo completed in order for an agreement to be valid (not an 

exhaustive 

a Consumer's signature, bank account information. mailing address 

Acknowledgement statement signature, Agent name, Agent signature V
. 

c. Acknowledgement statement — date signed, bank account information 

d. Consumer name, account holder name, credit information 

2. When is ,t appropriate to use a Disclosure Statement? 

a. Never 

(G.\ In every sales presentation 

c. Only when a consumer requests is to be used 

d. For sales presentajons at your office only 

3. When is it appropriate to change a Disclosure Statement? 

a. I Never 

t/l b. In every sales presentation 

c. Only when a consumer requests it to be used 

d. For sales presentations at your office only 

4. When is 1 appropriate to use a Price Comparison Form? 

a. Never 

. In every sales presentation 

c. Only when a consumer requests :t to be used 

d. For sales presentations at your office only 

Learning and Development December 2010 v1.0 Assessment 5 of 8 
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Just Energy Ontario industry Training Module °Learning Assessment 

5. Price Comparison Forms are designed to... 

\i 
a. Mislead the consumer 

b.) Compare the energy supplier's price to competitor prices 

()c: Compare the LDC default prices and energy supplier prices cf

. All of the above 

6. The top section of the Price Comparison Form 

a. Should be covered up when the consumer signs the price comparison 

b...)Estimates the consumers charges when purchasing through the LDC 

c. Explains the difference between hydro and gas rates 

d. All of the above 

Vl 

7. Should the Disclosure Statement and Price Comparison Form be signed by the 

authorized consumer? 

1.,/ a. Signature is not required since this is for information purposes only 

b. The Disclosure Statement is the only document that should be signed 

c. The Price Comparison Form is the only document that should be signed 

Both the Disclosure Statement and Price Comparison Form should be signed 

Learning and Development December 2010 vl 0 Assessment 5 of 8 
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Just Energy Ontario Industry Training Podul,.. eLearning Assssrnent 

N 1 r ? : t D riZ 

Section 6: Consumer Cancellation 
Rights/Contest Rules 

4 

t:i ft9illt►te~;

1. In which situation will the consumer most likely have to pay a cancellation penalty? 

a. When cancelling within the 10-day cooling off period 

b. When declining reaffirmation during the verification call 

c. When they permanently move 

d. When they wish to cancel an agreement after theft cancellation period has ended 

2. If the agreement, Disclosure Statement, or Price Comparison Form were not fully and 

accurately completed, and signed: 

The consumer can cancel without penalty 

b. The consumer must cancel by telephone 

c. The salesperson should complete the forms after the sales presentation 

d. All of the above 

3. if an electric:Ay consumer decides to cancel and penalties apply, then: 

a If they use under 15,000 kWIlyr, the fee is capped at $50 per year left 

b. If they do not pay, they will not be cancelled 

c. The 0EA will force them to pay their penalties 

Cl.• Both a and c 

A contest will occur when a consumer signs with a supplier and: 

a They have never signed up with another energy supplier 

) They are already flowing for the same commodity with another supplier 

c. They are already paying the LDC for their commodity 

d Botha and b 

Learning and Development December 2010 v1.0 Assessment 6 of 8 
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Just Energy Ont mrio Industry T a n ng Mod _Ile eLe m ng e ment 

5. The current (existing) energy supplier must do the follow n when con .-- occurs: 

a. Contact the consumer to affirm them 

b. Nothing 

G Contact the consumer within 5 days to notify them of dny exit fees or other 

amounts owing under the contract. 

8  Both a and c 

Learning and Development December 2010 v1.0 Assessment 6 of B 
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1(A- piik loiter(Y-L 

I . 

, • • 1 1t. 

1. The VGrific:ation must be completed: 

After the enrolment transfer  req1.16:71 tO the utility 

Before the enrolment transfer request is sent to the utility 

c. Before the 10-day coclihg off period has expired 

d. Both b and c 

kr,tho can complete the Verification? 

The account holder, their spouse, or their common law spouse 

'Anyone Wing at the home where the enerc.ty is conEumed 

L. A a.ibiing of the &-1:4::::,unt !cider 

d. 1-..N of the above 

a. 

3. The script for the Verifir.,:.=.tico CEA: 

Es a. . f:a.riclard for Ontalrio energy ,s-tippliere 

0iffE-rent for ail ̀ :it r:3 irBk;:". 

G. certhei 

d. Boll a and c 

e

b. 1-het :he ,:-...:(.,sitrner guarar,tereezl 

The the f.,:egreeTt-ti.-rit 

cf Ebove 

Leaning and Devekvnent December 2010 01 A.spAt-wrIerti I of
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Just Energy Ontario Industry Tiaining Module eLearning Assessment 

5. When cane. Verification agent dev'ate from the appifcable OEB approved verification 
script? 

a. Never 

b. To provide a factual answer from the low volume consumer 

c. When requ'red to term hate the caA 

Both b and c 

Learning and Development December 2010 v1: Assessment 7 of 8 
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~lF 4filE 

hitriog Dinwt-1 

Section 8: Agreement Renewals & 
Extensions 

l't .1 . 

filinutos 

1, For renewal or extension packages sent to consumers for expiry dates after January 1, 

2011: 

V - a.' The package must include a Disclosure Statement 

b The package must not include a Price Comparison Form 

c. The package must include promotional material 

d. Both a and c 

2. When must a supplier send the renewal or extension package to the consumer? 

z  a. Between 180 and 90 days before the agreement expires 

b. Between 120 and 30 days before the agreement expires 

Between 120 and 60 days before the agreement expires 

d. Betv,ie-.,11 120 and 90 days before the agreement expires 

. The faloAfing rules apply to automatic renewals: 

V a 

b. Automatic renewals are for a 5 year temi only 

Vi~
c. Cancellation penalties apply throughout the terra of the automatic renewal 

b.• None of the above 

Automatic renevk als are for electricity only 

4. For agreements expiring after January 1, 2011 what cancellation rights apply for 

/
electricity consumers that are renewing their agreement 

V a. Cancellation can be provided over phone, or in writing 

b. The Cloneurnfar can retract their agreement to renew up to 14 days afteiward 

c. The consumer must pay a penalty when cancelling no matter what 

Both a and b 

Learning and Development December 2010 v1.0 /kssessment 8 of 8 
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Just Energy OntArio Industry Training Module eLeaming As nt 

5. When a renewal. extL.nsion .s confirmed by the consumer, the following requirements 

apply: 

a. The call shall not be recorded 

b.b. The applicable OEB approved renewal script s'. tements must be included in the 

call. 

c. The salesperson shall terminate the c. all when requ red, after they attempt 

rebuttal scrlpting. 

d. Both b and c 

6. If a consumer decides not to renew and notifies the energy supplier after they've 

received the renewal or owension package. 

a. The energy siippl er should ask for renewal aga n on the phone 

V b. The energy supplier should re-send a renewal package 

The energy supplier shall not contact the consumer again to attempt to renew 

that same contract 

d. The consumer must lei the supplier know in writing for it to apply 

7. When a consumer receives a renewal package via mal, e-mal or the web, the package 

must contain the following Information: 

a. The energy suppliers toll free number 

Lz" b. If a gas agreement, that it w.:1 be renewed if certain things are not done 

c. Indicates that the consumer wi'l be renewed if they select an option 

All of the above 

B. What is the number of days that a consumer can cancel their natural gas or electricity 
r fiewal agreement wftout exit fees? 

a. 10 days 

b. 30 days 

CD 14 days 

d. No possible w hout p y ng the exi fee 

Learning and Deve opment December 2010 vl 0 Asr.essment 8 e' 
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Just Energy Corp. V082712 

Independent Contractor File Information 

Contractor InfornatiOn•(PLEASVPRINT CLEARLY) 

INDIVIDUAL NAME:  H cockytc,   AweTI 
Given Middle Surname (Last) 

NAME(S) COMMONLY USED (if applicable): 

SIN (required): bs5"03 357 

BUSINESS NAME (if applicable):  

(The above information will not be applied unless accompanied by business re7istration documents.) 

CURRENT ADDRESS: 1 7 2.27

No. 

OAAN,Jok 

P\ 4c6Clre5CemA-
Street 

OVV\* Y10-1- Zi
Apt

City Province Posta Code 

TELEPHONE NUMBER: ((313  ) CELL NUMBER. ( 6[6  )  4Q()-0'18

EMAIL ADDRESS:in CArAlriq trAL,t1 010)1 t 1114 ;) t(NATE OF BIRTH (MWDD/Year):Olkiiq 3 

REFERRED BY (INDEPENDENT CONTRACTOR NUMBER):(51 — kr-foo ̀t CJ (40 

Additidhaflikformation 

Have you previously entered Into an Independent Contractor Agreement with Just Energy Corp., or any of its Affiliates 

Ej Yes, my contractor number was . 53<lo. 

fOR SALES,OffICE USE 'ONLY 

CONTRACTOR NUMBER: 

P1)1116 I ro (+ler have examined the identification of n( 72 LUX 
Print Name of JEC Representative Print Name of Contrac 

and I am satisfied that the contractor and person depicted in the photo identification are one and the same. I have also 
reviewed all of the info mation submtted by the contractor and certly that It is complete and accurate. 

r _ 

t-e—t 
Signature of JEC Representative 
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BackCheck'.

Name Based Canadian Criminal Record Check 
To ensure accuracy, you must PRINT in clear CAPITAL letters and complete this form in Its entirely. 

PLEASE NOTE: The (*lowing information and photocopies of identification ere tar identification purposes only, allowing BecliChock to accurately proceed with the 
assembly of a name based criminal record check for empfoymenVcontractor screening purposes. BackCheck will hold all personal Information confidential, 

(liven Name(s): • 

Hof ,\•\) zG 
Surname:TA 

frituck
Aliases, nicknames and any other names: T 

Middle Name(s): V Gender T Check Ono E/ 

F7male E Female 
Maiden name:• 

Place of Birth: TB 

rOciOt G(e\ irk 1 1.)1241Set 

err nt ddress:, 

Ltml Number 
6—er Seen Number 

Current rass Continued: V 

0 -WNW e`

PriaAnce Country 

1 YY\ CO C1e5Ce 
a Name 

NA - Cc)fta (I ci 

Dale of BErlh:V 

Ictelo f 01 1 ( 7-
yyry 

From: • 

'Zbil  1 CL 5

yyyy rein _ rid 

riv11 ck1 

To:T 

woe mm chi 

city Piscine Coinby Petal Cade 

Prevings Address —if less than ars a : From: T 

104\ /01 12 5

To: T 
SOIL 01 

_ ran Une leurreer 

Previous Address — Continuer:lc T 

N) 

stmtNiNftel Snit KM/ t  M 

ON1 -  eGYkDa0 
City Province Comitly Pawl Code 

Tclephqpe Number.? Japers/alive:Telephone Number: 

eC 

1,55 -ft - 2 

Position Applied For: • 

ITIM es 

I certify that the Information in this Disclosure for Personal Information is true and correct to the best of my ability. 

of
 a
li

en
at

e 
St
at
em
en
t 
of
 U
nd
er
st
an
di
ng
 a
n
d
 C
o
n
s
e
n
t
 

Have you been convicted of a criminal offence for which a pardon has not been granted? 

Have you been granted a conditional discharge within the past three (3) years? 

Have you been granted an absolute discharge within the past year? 

FY. 
Eves IT4 

Yes 1TAo 
of you have answered Yes to any of the above questions, please provide details on ALL convictions (attach additional pages If required): 

Offence Date (yyyylmm/dd) Location Ponelty 

/ / 

Disclaimer The existence of a conviction will not preclude you from consideration for employment or to provide services as an Independent contractor to Just Energy 
Corp, or any at its affiliates. Deeds of the offence are requested to enable Just Energy Corp. to determine whether the offence is related to your position. 
I have applied to Just Energy Corp. to provide services es an independent contractor, or to become an employee. Part of the screening process includes a 
search of the National Criminal Records repository, known as the Canadian Police Information Centre (CPIC) database, maintained by the RCMP using rho 
name(s) and date of bldh provided above. BackCheck conducts these investigations on behalf of Just Energy Corp.. 
I hereby consent and authorize a Canadian Police Department to search for and disclose on my behalf to BackCheck who is requesting a name based Canadian 
criminal record check on behalf of Just Energy Corp. the fact that records may exist on me end are registered on the CPIC database. I acknowledge that such 
records may include information relating to criminal convictions under the Criminal Code (Canada) for which a pardon has not' bean granted and conditional and 
absolute discharges which have not been removed from the CPIC database in accordance with the Criminal Records Act. 
I authorize BackCheck to release all Information obtained to Just Energy Corp. and its affiliates and hold harmless BackCheck upon the release of this 
information or its findings to Just Energy Corp. and its affiliates. I understand that faMng to provide accurate information or omission of fads herein may 
disqualify me from consideration far employment Of to provide services as an independent contractor to Just Energy Corp. and/or its affiliates or result In the 
termination of any exiting employment or contract to provide services to Just Energy Corp. endlor Its affiliates. 
Furthermore. If there is a discrepancy with the Information provided by myself on this form and that disclosed by a Canadian Police Department during this 
investigation of my criminal records history, I understand that I have the option to provide my fingerprints to resolve any discrepancy or dispute. 
This request is made In compliance with any applicable provincial or municipal public sector privacy legislation which allows a public body or municipally to 
disclose my personal information to me or my agent upon my request, and in particular in accordance with the Nova Smile Municipal Government Act and the 
Ontario Municipal Freedom of eirormafrori and Protection of Privacy Act. I unde land that my personal information may be processed utalside of Canada in order 
to return results in e timely manner. 

X 
Candidate Signature: 

sectoring NOM &sect CamilaiRacorri wreck 
ate: (yyyylmmidci)7 

TOO. o% r?-1
Just Energy Corp. Internal Use Only: 2 pieces of legible115 are required one must be govt-issued and Include the applicant's pane, dale of birth 
efonaldre end phOto. Please fax or e-mail all appropriate documents to Bar.kCheck at 1-866-323-3097/ordersebackChaCk.ca. 

Hiring Manager., 
Zeina Gray 

Email Results to:V 
zgrayaustenergy.com 

Phone Number:? 
S05-670-4440 x71266 

Faxed by: T Position Applied For: • 
Independent Contractor 

Location:? OntarioI— Montreal I— Manitoba r Alberta ,E BC 
Services Requested:v 

El Name Based Canadian Criminal Record Verification 

yp of Photo ID: Igly1 

r) ,-- 

identification Nartiber: (1 ̀1)1 

---- i f 

Type of Photo ID; (2") V Identification Number: (2nY 

r /1/1 1,1 CA ( ) i eve examined the identification of 
..- 

Aimee evralipase• anal rima a c 
and I am satisfied that the candidate and person depidiredlin I. a photo identification are one and the same. 

Hiring Mangers Signature: 
waiesshe fine canaries a /knave 8 Conentegle Check X , 
 / 7  ITI L--

t irr MYY117rt,Y / a'3 
12/22/10 AK This fur Is confidential. II you here received this lax In error, please caY 1.077-308-460 immediately. 100 
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INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. (a;so referred to as "Just Energy or JECland 
you, an independent contractor (the "Contractor"). 
Just Energy Corp. has developed a door to door solicitation program designed to acquire energy contracts from 
consumers ("Contracts") for its own benefit. The purpose of this Agreement is to confirm the terms and 

conditions under which the Contractor, acting as an independent contractor, will provide door to door 

solicitation services to Just Energy Corp., to assist Just Energy Corp. in obtaining Contracts. The Contractor is not 
required to solicit and/or acquire Contracts for any minimum number or hours and Just Energy Corp. does not 
have any set or minimum number of Contracts that must be solicited by the Comractor. 

Just Energy Corp. and the Contractor agree to the following: 

1. Marketing Activity: You agree to market Contracts for the benefit of Just c_nergy Corp. as an Independent 

Contractor. The Contractor shall turn in weekly to Just Energy Corp. all completed Contracts obtained that week. 
The Contractor cannot amend the terms and conditions of the Contracts. The Contractor shall have no authority 

whatsoever to enter into any agreements of any kind on behalf of Jtrit Energy Corp. or its affiliates (collectively, 

"Just Energy") other than to enter into Contracts with customers. In no event sh;11 the Contractor represent that 
he or she is an employee of, or connected with, Ju4 Energy Corp. or its afiiii tes in any way other than as 
provided herein. Contractor shall not operate under or otherwise use the trademarks or trade names or logos of 

Just Energy Corp. or its affiliates, except as expressly permitted in writing by Just Energy Corp. The Contractor 

acknowledges that they may not accept a "notice of termination", "notice of cancellation", or any other such 
document that intends or purports to terminate a customer agreement between Just Energy and a customer. 
The Contractor shall direct customers to abide by the notice or cancellaton provisions in the customer's' 

contract. 

2. Applicable Law: The Contractor shall comply with all applicable present and future federal, state/provincial 
and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, ordinances, judgments, 

policies, license requirements, official directives, or the like ("Applicable Law"). The Contractor shall not make 
any representation to any potential or actual customer of Just Energy unless said representation is either 
contained in the written material published by Just Energy . The Contractor understands that Just Energy has no 

affiliation to any government agencies or local utilities, and that the Contractor is only acting on behalf of Just 

Energy in the solicitation of Contracts, At all times, when rendering services in furtherance of this Agreement, 

the Contractor shall display the Contractor's photo identification tag. The Contractor acknowledges having 

received a copy of, and having read, Just Energy's information manual and code of conduct and agrees to abide 

by the provisions of same related to appropriate treatment of potential customers. The Contractor agrees to 

abide by the terms and conditions of any codes of behaviour prepared and delivered to the Contractor by Just 

Energy, and to follow all instructions or directions provided by Just Energy. If the Contractor breaches any of the 

foregoing obligations, Just Energy Corp. may terminate this Agreement immediately. Contractor shall return all 

Just Energy Corp. material, and Contractor may be pursued at law for all damages caused by its conduct. 

Contractor shall return all sums received and earned during the course of engaging in actions prohibited by 

Applicable Law to Just Energy Corp. immediately upon request. 

3. Confidential Information: Except for disclosures to Just Energy Corp. or an affiliate, the Contractor agrees to 

keep confidential (both during and after the term of this Agreement) all information provided by potential and 
actual customers of lust Energy. and all information provided to the Contractor by Just Energy Corp. or any of its 

affiliates. The Contractor consents to the Contractor's commission information being disclosed to other 

Contractors or has notified or will notify Just Energy Corp. in writing to the contrary, after which point such 

information will be maintained in confidence, other than such disclosure as Is necessary to ensure proper 

commission payments in accordance with the commission structure. The Contractor consents to Just Energy 
Corp. keeping personal information with respect to the Contractor, including, without limitation, information 
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related to compensat.on and customer allegations and comments. The Contractor understands that calls to Just 

Energy Corp.'s Customer Servre Devrtment are recorded and consents to the recording of the Contractor's 

calls. The Contractor consents to ti e Contractor' . atormation being disclosed to regulatory bodies, the police 

and similar organ.,abons upon their requal.. 

4. Compensation A Contract shall be deemed "Effective" when it (.) a. properly completed, signed by the 

customer, approved by the applicable Just Energy affiliate and approvad by the applicable local utility, (I1) 

becomes effective in accordance with Applicable Law, and (iii) is vercied by a Just Energy third party vendor, 

where the customer cons ants. verbally, to the parameters of the contract, and (iv) passes the necessary credit 

check mandate, if the market the Contractor acquires contracts requires such validation. 

The Contractor is ent. led to compensation for Effective Contracts that =re not cancelled by the customer, meet 

minimum cred t standards, has been verified in accordance with Applicable Law, or has not been rejected by the 

local utility. The Contractor will be compensated for Effective Contracts according to the commission schedule in 

place at the time of submission of the Contracts to Just Energy Carp., which schedule may be amended from 

time to time by Just Energy Corp. in its sole discretion. Just Energy Corp. will notify the Contractor of any change 

in such MIMI sion schedule by posting the amended commission schedule at the Just Energy Corp. office at 

which the Contractor retrieves his or her commission and making copie' available for the Contractor upon 

request. Each amended commission schedule shall be effective for all Contracts submitted to Just Energy Corp. 

after the amended commission schedule has been posted. The Contractor acknowledges having received a copy 
of the current commission schedule and understands that the Contractor may obtain copies of any then-current 

commission schedule upon request. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal to 

the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and 

(b) an amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. Such 

rights of offset and recovery are n add tion to the richt of Just Energy Corp. to seek damages from the 

Contractor for any claimed wronRful act or omission. 

The Contractor may refer a Request for Proposal ("RFP") or other such energy supply agreements that require a 

proposal and bidding process to Just Energy Corp. or an affil:ate. The Contractor understands and accepts that 
commission will not be paid for such TIP referrals but Contractors may be eligible for a referral fee, or finder's 

fee, at the sole discretion of Just Energy Corp., or an affiliate. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy Carp. hereunder will 

expire after 6 months from the date of the payment if the Contractor doe, not redeem the payment (i.e. if the 

Contractor does not cash his/her check), and if Just Energy Corp. is not otherwise able to contact the Contractor, 

within 6 months of the date of the issued payment. If the Contractor la a registered charity any and all 
payments made by Just Energy Corp. or an affiliate are for services renderea. at no time shall any payments be 

construed to be a charitab e donation or a donation of any kind. 

5. Independent Contractor Status: The Contractor is, and will continue to be considered, an independent 

business person and engaged in an independent trade or occupation. The Contractor shall not be an employee 

of Just Energy Corp. and nothing in this Agreement, nor the solicitation of Contracts for Just Energy Corp., shall 

be construed to constitute the Contractor as an employee, principal, agent, joint venture, partner or co-partner 

of, or any other similar relationship with Just Energy Carp., the existence of which relationship is hereby 
expressly denied by Just Energy Corp. and Contractor. The Contractor is engaged in the business of selling (or 

soliciting the sale of) consumer products (natural gas and electricity) otherwise than in a permanent retail 

establishment and all remuneration (whether or not paid in cash) for the performance of the direct selling 

services is directly related to the sales or other output (inclunag the performance of services) rather than to the 

number of hours worked. The Contractor understands and agrees that Just Energy Corp. will not reimburse the 
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Contractor for transportation, accommodation, food or any other exaenses incurred. The Contractor has 

control; independent of Just Energy Corp., over the time the Contractor chooses to solicit Contracts, the areas in 

which the Contractor chooses to solicit Contracts, and the manner in which Contracts are solicited, so long as 

such manner is in accordance with Applicable Law ald Just Energy reasonable policies, developed in response to 

provincial regulatory requirements, regarding treatment of potential customers (as described in any JUST 

ENERGY manual, code of conduct or other do7ument provided Fa the Contractor by JUST ENERGY). Just Energy 

Corp. does not employ Contractors and there is no employer/employee relat'onship between Just Energy Corp. 

(or any of its affiliates) and the Contractor. 

The Contractor shall not (i) do anything that might harm the reputation or goodwill of Just Energy; (ii) disparage 

Just Energy or its products, employees, consumers or customers; or (iii) present false or misleading information 

about Just Energy to consumers or to the :eneral public; in any form or media, including, but not limited to, in 

telE phone calls, newspaper, radio, television, or the Internet. 

Th Contractor shall not carry any weapon, gun or other firearm' on his/her person in any Just Energy office or 

while performing the services outlined herein. 

The Contractor is not, and shall make no claim that he/she Is, an employee of Just Energy Corp. The 

Contractor shall be responsible {as applicable) for the payment of, and Just Energy Corp. will not deduct or 

pay, income tax, unemployment insurance premiums, FICA or FIJTA or similar taxes, provincial disability plan 

premiums, government pension plan premiums, or any other similar amounts. Depending on the province, 

the Contractor may also be responsible for payment of workers compensation premiums or contributions and 

may not be ent ed to workers compensation. The Contractor is solely responsible for making these 

payments, .f required. Just Energy Corp. shall issue a Form T4A, as may be required, reporting all amounts 

paid to the Contractor for services rendered under this Agreement. 

THIS INDEPENDENT CONTRACTOR REIATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR M'N'NIUM 
WAGE, WORKERS COMPENSATION OR UNEMPLOYMENT BENEFITS. THE CONTRACTOR SHOULD OBTAIN 

INSURANCE. 

6, Not Exclusive, Non competition and Non-solicitation; The Contractor's services are not and are not intended 

to be exclusive to Just Energy Corp. The Contractor may render services for other business entities that do not 
compete with Just Energy Corp. or itsaffiliate's business. The Contractor agrees not to provide services to other 

business entities that compete directly with the business carried on by Just Energy Corp. or its affiliates during 

the term of this Agreement and for a period of three (3) weeks following the termination of this Agreement. The 

Contractor agrees not to solicit any employee, contractor or customer of Just Energy Corp. or its affiliates for a 

period of two years after the termination of this Agreement. 

7. Term and Termination: This Agreement is for an initial term of one year, with automatic one year renewals 

thereafter. This Agreement will continue in force wise terminated by either party, at either party's sole and 

unfettered discretion, whether before or after one year. Termination is effective immediately upon written 

notice by either party to the other, and neither party Is required to have or provide any reason to terminate the 

Agreement. Additionally, this Agreement will be considered terminated without notice, and the Contractor's 

status will be converted to "inactive if the Contractor does not submit any Effective Contracts (as defined in the 

Commission Schedule) for three consecutive weeks. 

This Agreement may be amended at any time by Just Energy Corp. by providing notice to the Contractor by 

means of posting said amended Agreement at the Just Energy office at which the Contractor retrieves his or her 

commission payments and by making copies of such amended Agreement available upon request. The 

Contractor continuing to render services to Just Energy thereafter shall serve to confirm the Contractor's 

acceptance and ratification of such amended Agreement. 
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On termination, the Contractor must Immediately return to Just Energy Corp. all materials and property relating 

in any way to JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, 

customer information, and the photo Identification tag. Upon termination for any reason, the Contractor shall 

only be entitled to receive commissions on Effective Contracts in accordance with the then applicable 

commission schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" 

payments or "reconciliation" payments(ii) non-monetary prizes, such as trips, that have not yet taken place, and 

(iii) other incentive rewards such as bonuses that have not yet been distributed. Additionally, upon termination, 

non-monetary prizes such as trips that have not yet taken place, or other incentive rewards that have not yet 

been distributed, will be forfeited by the Contractor. Notwithstanding anything contained herein, where 

termination is as a result of breach of this Agreement by the Contractor, including, without limitation, breach of 

Applicable taw or any Just Energy orientation manual or code of conduct, or where upon termination, the 

Contractor fails to abide by its continuing obligations hereunder, all of the Contractor's unpaid commissions 

shall be set off against the cost of Just Energy's investigation into such breach, the damages for such breach, 

and rectification of breach, and Just Energy shall have the right to sue for damages caused, directly or indirectly, 
by said breach. 

S. Forgery, Fraud and Misrepresentation: Falsifying information (including a customer signature or other 

contract elements), and obtaining information through misrepresentation, deceit or falsehood (each being a 

"Prohibited Act") may constitute a criminal act under Applicable Law, the penalty for which may include 

imprisonment. The Contractor shall not commit any Prohibited Act in the solicitation of Contracts or 

otherwise n furtherance of rendering services pursuant to this Agreement. Prohibited Acts shall result in the 

immediate termination of this Agreement. Thr Contractor acknowledges that they have received a copy of 

the "Compl;ance Matrix and Contractor Code of Conduct" and that they have reviewed and understands the 

contents regarding any act that falsifies or includes erronenus information on contracts or during verification 

calls. 

9. Integrity of Sales; Just Energy is serious about upholding the highest standards of integrity and 

professionalism with respect to its representations to the public and its public image. If the Contractor 

deliberately misleads potential or actual customers or in any way impairs or damages the good image and 

reputation of Just Energy, the Contractor may be subject to any remedies prescribed or permitted by law. 

Just Energy has a compliance department to ensure integrity of sales and the Contractor may be held 

responsible for costs associated with compliance investigations. Just Energy may also require that the 

Contractor re-train or suspend or terminate marketing activity in esponse to customer concerns. 

O. Subcontracting. The Contractor shall not, wthout the express written consent of Just Energy Corp., 

subcontract with or assign or transFer any of its rights or obligations under this Contract to any person or entity 

(each a "subcontractor"), unless the subcontractor (1) has undergone the product and consumer protection 

orientation program provided by Just Energy Corp. and/or its affihtes; (Ii) has consented to a background check 

by Just Energy Corp., its affiliates and/or backgroundchecks.com and been approved by Just Energy Corp. and/or 

its affiliates; (iii) agrees to display a photo identification tag provided by Just Energy at all times when rendering 

services in furtherance of this Agreement; and (iv) acknowledges having received a copy of, and having read, the 

Just Energy information manual and code of cond ict. If the Contractor breaches this obligation, Just Energy 

Corp. may terminate :his Agreement immediately, Contractor shall return all Just Energy material, and 

Contractor may be pursued at law for all damage caused by its conduct. 

11. Release and Indemnity: The Contractor agrees to assume the full and complete risk of any injuries, damage 

or loss of any kind watsciever, regardless of type or ...everity (co.!ect vela?, "Loss") which the Contractor may 

sustain arising out of, or in connection with, or In any way assocated with, the Contractor soliciting Contracts. 

The Contractor hereby fully releases and discharges Just Energy Corp. and its affiliates and their respective 
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officers, directors, agents, servants and employees from any and all claims for any Loss sustained by the 

Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees to 

indemnify and hold Just Energy Corp. and its affiliates and their respective officers, directors, agents, servants 

and employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and 

attorneys' fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the 

Contractors' commission of a Prohibited Act or any negligent or other tortuous act or omission by the 

Contractor. 

12. Criminal Background Check: The Contractor understands and agrees that Just Energy Corp. conducts 

criminal background checks as part of its screening process and the Contractor agrees to complete the Consent 

for Disclosure of Personal Information form attached to this Agreement in accordance with the instructions 

thereon. The Contractor acknowledges and consents that Just Energy Corp. and its affiliates reserves the right to 

conduct a background check during your tenure with Just Energy Corp. The Contractor acknowledges that 

subsequent to conducting the background check, Just Energy Corp. may, in its sole discretion and without 

notice, disqualify the Contractor from consideration or terminate any ongoing independent contractor 

agreement. Upon such disqualification or termination, the Contractor consents and agrees to receiving 

notification of disqualification or termination by regular mail. The Contractor agrees to immediately notify Just 

Energy Corp. if the Contractor is convicted of arty crime following the date hereof. 

13. Set-Off: You agree that Just Energy Corp. may set off any amounts due to Contractor hereunder or 

otherwise against any amount owed by Contractor to Just Energy Corp. Without limiting the generality of the 

foregoing, Just Energy Corp. shall be entitled to collect any amount owed by you to Just Energy Corp. by way of 

deduction from any commission payments payable to you hereunder. 

14. Notices: Any notice or other communication in connection with this Agreement shall be deemed to be 

delivered by Just Energy Corp. to you when actually delivered to the address provided by you above or three (3) 

working days shall have elapsed after a letter address to the said address shall have been deposited -n the 

Canadian mail by first class mail, postage pre-pald. 

15. Entire Agreement: This Agreement sets forth the entire agreement between the parties hereto, and 

supersedes any and all prior agreements or understanding (whether oral or written) between the parties 

pertaining to the subject matter hereof. 

16. Miscellaneous: If any provision of this Agreement, or part thereof, is deemed unenforceable or Invalid, the 

parties agree that said provision, or part thereof, Is severable only to the extent of Its unenforceabillty or 

invalidity. This Agreement shall be governed by and construed in accordance with the laws of the Province of the 

Affiliate's Jurisdiction. Any dispute ari ng out of or relating to this Agreement shall be resolved in a court of 

competent jurisdiction in the Province of the Affiliate's Jurisdiction, and the parties expressly agree that such 

court shall have personal jurisdiction over the parties. No amendment to this Agreement shall be binding on Just 

Energy Corp. unless agreed to by an officer of Just Energy Corp. in writing. This Agreement contains the entire 

understanding of the parties and merges into it all prior oral and written communications between the parties 

with respect to the subject matter hereof. 
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The Jurisdiction is: 

EYSntario. 

0 Alberta 

0 British Columbia 

0 Manitoba 

0 Quebec 

0 Saskatchewan 

BY SIGNING BELOW YOU CONFIRM AND ACKNOWLEDGE THAT YOU READ AND UNDERSTOOD THIS 

AGREEMENT BEFORE SIGNING. 

mot-,(5-2,e4 
Contractor Name (Printed) o actor Signature Date 

ae4bie - alter --Deac- 0 -eta  
Witness Name (Printed) Witness Signature Date 

, 
Just Energy Cprb. 

/ 

17 / 
/ 
/ 

:// 

//

/

i-

austtifriy Corp. 
Authorized Signature Date 

/4a 
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INDEPENDENT CONTRACTOR COMMISSION SCHEDULE FOR EFFECTIVE CONTRACTS 

Commissions (Ontario) 

Commission shall be payable to the Contractor in the amounts .ndicated in the follow.n.g chart {subject to the 

notes be,ow).

. Residential 

Commodity Up-Frelitl RoconcifiatIonl.i) lies i d nisi r4

Natural Gas-.Residential Predict-a-bd) 

(per:Effeitkie Contract) . 
535 $35 $5 

Electricity, Reililen-ticiWeffrne 

(per 10;000 kwh) - 
$35 $35 .';', D 

. 
JustElean Complete $50 515 .;..... 

JustGreen Residential -.Natural Go 5 
and Electrfrity:":' 

100% - 51'i per ac_ 100% - $15 per RCT - 

Commercial

, Commodity up-4  unt 1) Re.zonciliatic ril ' ' 3121k$U111161

NaturalGas4-,Carnmercia? 

. {00,000 m3} :"I6' 
$90 $5 55 

ElecWcityi - Canienerdoi 

(per 10;000 kV4h)w-
$40 $4 $:= 

JiistereerftVaeurel Gas 

flier itc()I1' 
100% - $20 per RCE 100% - $10 per RCE - 

JustGreen Electikity 

(per RCE)(41
100% - $35 per RCE L00% - $15 per RCE - 

(1) The Up-Front commission payment, in the amount Ind cared in the chart above, is earned per Effective 

Contract submitted by the Contractor and s paid or advanced on a regular commission date that is at least 3 

weeks following the submission of the Effective Contract by the Contractor (regular commission dates occur 

once per week). The amount payable at the UP-Front commission date] capped at and shall not exceed 

$2,500, with any commission owinxover $2,500, payable on the reconciliation commission date. 

A Contract shall he deemed "Effective' when it (I) is properly completed, signed by the customer, approved 

by lust Energy and approved by the applicable local util.ty, (ii) becomes effective in accordance with 

Applicable Law, (iii) is verified by a Just Energy third party vendor, where the customer consents, verbally, to 

the parameters of the contract, and (iv) passes the necessary credit check mandate, if the market the 

Contractor acquires contracts requires such validation. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal 

to the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; 

and (b) an amount equal to the commission advanced for any Effective Contract that is subsequently 

cancelled. Such rights of offset and recovery are in addition to the right of Just Energy Corp. to seek 

damages from the Contractor for any claimed wrongful act or omission. 

(2) Reconciliation commission payment is earned after the flow of natural gas and/or electricity has 

commenced for at least 60 days with respect to 4 submitted Effective Contract, it is advanced or paid in the 

amount indicated in the chart above on a reconciliation commission date that is at least 60 days after flow of 
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natural gas and/or electricity has commenced with respect to the Effective Contract submitted. This 

payment is provided in the event that natural gas and/or electricity continue to flow pursuant to said 

Effective Contract on the reconciliation commission date (reconciliation commission dates occur once per 
month). For residential contracts reconciliation will be paid approximately 125 days from the date that the 
Up-Front payment was made. 

Deductions, in respect of amounts paid or advanced prior to the reconciliation commission date for 

Contracts that are subsequently cancelled or are determined not to be Effective Contracts, will be made on 
the reconciliation commission date (which can result in negative payments). Notwithstanding the foregoing, 

Just Energy Corp. and its affiliates reserve the right to, at any time (including, without limitation, following 

the reconciliation commission payment date), make deductions and/or offset against future commissions 

any amounts that have been paid or advanced by Just Energy Corp. or its affiliates with respect to a Contract 
that is subsequently cancelled or determined not to be an Effective Contract. Only Contractors who have 
submitted Effective Contracts within the 45 day period prior to the reconciliation payment date are 

entitled to receive positive reconciliation payments. Notwithstanding the foregoing, any portion of an Up-
Front payment which has been deferred as a reconciliation payment because of the cap outlined in note (1) 
may be paid even if Contractor is in 'inactive" status. 

(3) Payment is advanced or paid in the amount indicated above per 3,000 m3 or 10,000 kWh of total annual 

natural gas and/or electricity consumption in cubic meters or kWh (based on historical usage as supplied by 
the utility) for each Effective Contract. 

(4) Payment of the amount indicated in the chart above is based on the percentage of JustGreen sold to a 
customer to a maximum of 100% per customer. JustGreen commissions will be reduced at the reconciliation 

commission date if the customer reduces the percentage purchased prior to the reconciliation commission 

date. 

(5) Residual payments are earned by Active Contractors (defined below) in the amount indicated in the chart 
above once per Effective Contract that is still flowing on the anniversary date of the Effective Contract and 
are paid by the end of the month following the month of the anniversary date of the Effective Contract. An 
"Active Contractor" is a Contractor that: (Q has submitted Effective Contracts equal to at least 65 

residential customer equivalents during the 3 month period prior to the residual payment date; (ii) has 

submitted Effective Contracts within the 30 day period prior to the residual payment date: and liii} has 

not provided services to any competitor of Just Energy Corp. or its affiliates during the eligibility period. 

Contractors that become inactive prior to the payment of any residual payments will not be entitled to any 

residual payment not yet paid. 

(6) Where there has been discounted pricing under an Effective Contract, Just Energy Corp. or its Affiliate may, 

at its sole discretion, discount the commission payable. 

Bonuses 

In addition to any commissions paid to the Contractor, the Contractor may be advanced or paid the following 

bonus amounts (subject to the notes below): 
...Nurrib-erAifiCiattiiiiii:EEtuivirants (ier...weeliCr?;:q-Cf::: ,'14:Bbri.us Paiablpc,!) . 

''..!...'1,..:?'`.i.,'.?arriiilititisitiAli. ..   . ' . .: '-:',.:].';:::.'` f-,::` ''. - '',.,1.:::'

5 - 14 $250 

15 - 19 5400 

20 -29 $600 

30 - 39 5750 

40 and greater $1,000 

10 
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:.•:?-..64.!Niirlitiiieliftriiiiiiiiirciilitlefiiti!ar'aiiliWi, VieZ`Biiiiiiii re a li I el.)'"
7411;2P0 -7 ;.:7C711-06...41gaiY":-.7.6WXV;k7rOgi MAW -it72.-414=R','; '' 

75 —149 $200 

150 —299 $500 F 
300 — 599 $1,000 

600 — 799 $2,500 

800 and greater $5,000 

'Commercial Bonus Pants are awarded per week as follows: 

(a) Commercial Natural Gas: 6 Bonus Points per RCE. 
(b) Commercial Electricity. 2 Bonus Points per RCE. 

(1) For the purposes of bonuses payable, (i) with respect to residential Contracts, a "customer equivalent" 

means 1 residential Effective Contract; and (ii) with respect to commercial Contracts, a "customer 

equivalent" means 3,000 m3 or 10,000 kWh of total annual gas and/or electricity consumption per Effective 
Contract. A "week" begins on a Monday and ends on the following Sunday. 

(2) The bonus amount payable corresponds to the total number of customer equivalents a Contractor submits 

in a week (i.e. if a Contractor submits 21 customer equivalents in a week, the total bonus payable for that 

week wilt be $600 or if a Contractor accumulates 350 Commercial points In a week, the total bonus payable 

for that week will be $1,000). Bonus amounts will be paid or advanced once on the next initial commission 

date that is at least 3 weeks following submission of the Contracts by the Contractor and only in connection 

with Contracts that are Effective Contracts. Deductions in respect of bonus amounts paid or advanced for 

Contracts that are subsequently cancelled or are determined not to be Effective Contracts prior to the 

reconciliation commission date will be made on reconciliation commission date (which can result in negative 

payments). 

Bonuses are offered at the discretion of Just Energy Corp. or its Affiliate and calculations may be revised 

from time to time. Just Energy Corp. and its Affiliates reserve the right to, at any time (including, without 

limitation, following the reconciliation commission payment date), make deductions and/or offset against 
future commissions any bonus amounts that have been paid or advanced by Just Energy Corp. or its Affiliate 

with respect to a Contract that is subsequently cancelled or determined not to be an Effective Contract. 

Commercial Structured Deal Referral Bonus 

If a Contractor enters into a competitive bld for a commercial customer that requires customized terms and 

conditions and/or a request for proposal (a "Commercial Structured Deal" or the "Deal"), he/she must 

contact their Regional Distributor for direction on how to proceed as Just Energy may provide an internal 

resource to ensure that the Deal is properly documented, priced and booked. 

The standard commission rates and bonuses outline above do no apply to a Commercial Structured Deal. A 

Contractor will be compensated based on an amount solely determined by a Just Energy VP of Sales based 

on the profit margin of the Deal and paid either shortly after the Deal is signed or on a residual basis. This 

-.mount and the payment terms will be determined on a case by case basis. There will be no Bonus Points or 

ny points for any sales related trip(s) awarded for any such Deal. 
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't0 
Just Energy MO6Q7/Q GUO ( Ontario indusicy Training Module steaming Assem.rnent 

Section 1: Players in the Energy Sector 

X. What is the 0E3 is responsible for? 

a Setting rules and regulations of energy suppliers 

b. handling consumer complaints about energy suppliers 

c, Issuing licenses to energy suppliers 

d. All of the above 

2 

A 

4 

This energy regulator monitors the energy industry to ensure licensed market 

participants comply with law, regulations and rules governing the energy sector. 

Ontario Energy Board.

b. Ministry of Energy 

Ontario PcAkter Generation 

Ontario Power Authority 

Approxirnaety how many licensed electricity distributors ("LOCs") are there in Ontario? 

a. 2 

0 75 

170 

d. 25 

What are the iwo major natural gas distrbutors in Ontar.o? 

a. Union Gas and Hydro One 

b. Hydro One and Kingston Gas 

Union Gas and Enbridge Gas 0 stribution 

d. Enbridge Gas distribution and Kingston Gas 

Total: ,2 /4 

Time: 5 tvi:nutes 

Learning and Development Dec...nber 2010 v1.1 iwa 1 ri 14 
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Just Energy Vo0Q701 cl 

Section 2: Electricity Module 

Ontario industry Traininj Meddle elearning Assessment 

N./. Name the unit of measure that electricity consumers are bilied based on. 

a. Gigajoules 

b. Meters 

6
 Kilowatts 

Kilowatt hours 

Residential and small volume commercial consumers have two options from which to 

purchase their electricity supply, they are: 

a. The Regulated Price Plan ("RPP") frorn the LDC and electricity consumers 

b. The RPP and LOC 

G. The LDC and deregulated generators 

The RPP offered by LOGS and electricity suppliers 

What does RPP stand for? 

a. Rate Protected Price 

b. Ready. Paid Pricing 

0 Regulated Price Plan 

d. Regulated Plan Price 

-/l. When does the RPP forecast price changes take effec? 

a. November 1st each year 

b. The 15th or each month 

May 1st and November 1st each year 

d. Every 3 months 

1 5. If a consumer signs an agreement with an electricity supplier, then: 

a. They will leave the RPP 

b. They can never go back lathe RPP 

Any variance amount is settled with a final 'one time' charge or credit 

Both a and c 

Learning and Development December 2010 vl .1 Page 2 of 14 
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Just Energy 

6. Some aspects of a smart meter are: 

O. It allows the consumer to know how much electricity they are using at (afferent 

periods throughout the day 

b. it allows the consumer to know where they are using electricity 

c. It precludes a consumer from signing an agreement with an electricity supplier 

d. All of the above 

7. 

Ontario Industry Training Ivlod,iie eLearnir,g Fssensmen! 

Time of use pricing: 

Results in the consumer paying less for hydro in peak periods 

b. Results in the consumer paying a flat rate 

c. Results in the consumer paying less for hydro in off-peak periods 

d. Ali of the above 

This is the charge for the electricity you use, which you buy either torn your lace] utility 

or through a licensed electricity supplier. 

a. Delivery charge 

b. Global adjustment 

G. Distribution charge 

0 Electricity commodity charge 

What was the global apiusment previously cared') 

a Provincia adjustment 

b 1E80 charge 

Prov.ncial Benefit. 

d. RPP 

Leaning 4++d Development Dec-ember 2010 v1.1 Page 3 of14 
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JUstEriCrigy Orv.2oo frul..gatry Trait-1(1,g Module eloarninct Assessment 

1,- 10. Where does the Global Adjustment show on a consumer who is on the RPP bill? 

a. If they are purchasing from a supplier, it is included in the commodity charge 

5 it they are paying the RPP it is included in the RPP rate 

c. If they are being charged time of use rates, it is a separate line item 

d. All of the above 

Total fl 0 
Ti :t e Minutes 

Learning and Glevelopmeni Do comber 2D10 Pago 4 of 14 
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Just Energy CX'..-1,) Li '....." W 0 Ontario Industry Train:ng Module eLearning AssesarneM 

Section 3: Natural Gas Module 

U. How often do natural gas non-municipal LDCs review gas supply prices? 

6...-2) Quarterly 

b. Every 6 months 

c. Once per year 

d. Whenever the RPP is set 

13{ This charge is for the gas a consumer uses, which they purchase either through their 

local utility or a licensed natural gas supplier. 

Natural gas commodity charge 

b. Natural gas supply adjustment 

c. Delivery charge 

d. Transportation charge 

3. What option does a consumer have if they do not buy their nature: gas through a 

licensed natural gas supplier? 

a. They are forced to buy it through the IESO 

(13 They are required to buy it through the WC 

c. They can choose to buy it from an unlicensed supplier 

d. They can buy it from a licensed electricity supplier 

Total: 3/3 
Time! 4 Minutes 

Laarnin., and DevatopmeM December 2010 v1 .1 Page 5 at 14 
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Just Energy \I'AQ2ct On!a-lo Industry Training Module eLJtarnnq Asse5ernent 

Section 4: Your Role as a Salesperson 

_././ The 0E6 Codes of Conduct state that energy salespeople must 

a. Provide a business card as soon they introduce themselves to consumers 

h. Not exert pressure on a consumer 

c. Close the sale within one visit 

le Both a and b 

2. The ID badge that a salesperson wears 

a. Does not have to be visible at all times, just during an Introduction 

Must be visible at all times to the consumer 

c. Must be worn on inner clothing 

d. Must have the picture of the salesperson covered for privacy reasons 

‘1/3' Under ECP/21. regulation 389110, what action represents an unfair practice? 

a. Making any false, misleading, or deceptive statement to the consumer 

b. Telling a consumer their gas will be cut off if they do not sign an agreement 

c. Telling a consumer they do not have a 10 day cooling ut period 

All of the above 

4 . Who can sign a residential energy agreement? 

"c5) The account holder, their spouse, or tineir common law spouse 

b. Anyone living at the lune where the energy is consumed 

c A sibling of the account holder 

d. All of the above 

Learning end Development ijec,nriber :74010 V1.1 Page 6 of 14 
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Just Energy Ontario Industry Moduie, et_e.aminq Asz.%srn, n v 

Enrolling a consumer under false pretenses, acting as the consumer during the 

verification call, and signing the consumer's name on the agreement are all: 

a. Acceptable sales practices 

b. Questionable, but allowed sales pracrices 

c. Examples of fraud or forgery 

d. Are allowc_.d under ECPA regulation 389/10 

If you speak to a consumer that has a ''no soliciting" sign that you did not see you 

should: 

a. Continue with the sales presentation 

(Z‘ Apologize for the error 

c. Attempt to set up another time or place to meet tne consumer 

d. Do nothing 

\X / When speaking to the following people, door to door salespeople should use 

discretion with: 

a. The elderly (over 70), minors, babies 

b. Minors, people who speak English fluently, students 

0. People who have trouble speaking English, minors, the elderly 

d. The account holder's spouse, the account holder, students 

><' 8. In terriis consumer's privacy, salesperson responsibilities include: 

a. Kr-c:ping the consumer's information safe 

b. Using consumer's information for personal gain 

c. Personally keeping copies of incomplete agreements and any bills 

d. All of the above 

Total: qla 

Time: 9 Minutes 

; earning and Development December 201D v-L1 Page 7  of 14 
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Just Energy (\'*zGlOQ4 
Ontario Industry Training Moduic. eLearning Asse-ssznent 

Secton 6: Executgag n AgreememI 
/ I. The following must be completed in order for an agreen-ient to be valid (not an 

exhaustive list) 

a. Consumer's signature, bank account information, mailing address 

(CI Acknowledgement statement — signature, Agent name, Agent signature 

c. Acknowledgement statement — date signed, bank account information 

d. Consumer name, account holder name, credit information 

2. When is it appropriate to use a Disclosure Statement? 

a. Never 

In every safes presentation 

c. Only when a consumer requests it to be used 

For sales presentations at your office only 

When is it appropriate to change a Disclosure Statement? 

01 Never 

b. In every sales presentation 

c. Only when a consumer requests it to be used 

d. For sales presentations at your office only 

4 4 When is it appropriate to use a Price Comparison Form? 

(: Never 

In every safes presentation 

c. Only when a consumer requests it to be used 

d. For sales presentations at your office only 

S. Price Comparison Forms are designed to... 

a. Mislead the consumer 

b. Compare the energy supplier's price to competitor prices 

Compare the LDC default prices and energy supplier prices 

d. All of the above 

Loarning and Cievefowl-tent December 2010 v1.1 Page a of 14 
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Juti t Ene►gy Ontario Industry Training Modiiie eLearnirva Assessment 

V' The top section of the Price Comparison Form 

Should be covered up when the consumer signs the price comparison 

Estimates the consumer's charges when purches ng through the LOC 

c. Explains the difference between hydro and gas rates 

d. All of the above 

7. Should the Disclosure Statement and Pace Comparison Form be signed by the 

authorized consumer? 

a. Signature is not required since this is for information purposes only 

h. The Disclosure Statement is the only document that should be signed 

c. The Price Comparison Form is the only document that should be signed 

Both the Disclosure Statement and Pr:0e Comparison Form should be signed 

Total: 17 

Time: 8 Minutes 

Leem.ng and Dewilopmenf December 2910 v1.1 Page 9 of 14 

0147



Just erigy citk/ci .fiuue,/ Ontario Industry Training Module eLeamIng Azta.%
rnent 

Section 6 Consumer Cancellation 
Ri hts1Contest Rules 

. in which situation will the consumer most likely have to pay a cancellatun 

a. When cancelling within :he 10-day cooling off period 

b. When declining reaffirmation during the verification call 

c. When they permanently move 

lr When they wish to cancel an agreement after their cancellation penod has ended 

pen lly? 

2. if the agreement, Disclosure Statement, or Price Comparison Form were not fully and 

,.ccurately completed, and signed: 

a 

b. 

c. 

d. 

The consumer can cancel without penalty 

The consumer must cancel by telephone 

The salesperson should complete the forms alter the sates presentation 

All of the above 

3 If an electricity consumer decides to cancel and penalties apply, them 

If they use under 15,000 kWh/yr, the fee is capped w. $50 per year tel

b. If they do not pay, they will not be cancelled 

c. The OEA will force them to pay their penalties 

d. Botha and c 

A contest will occur when a consumer signs with a supplier and: 

a They have never signed up with another energy supplier 

0.-, They are already flowing for the same commodity with another supplier 

c They are already paying the LOC for their commodity 

d. Both a avd b 

Learning and Development Dece,rber 2D1 0 v1.1 Page 10 of 

0148



0149 

Just Energy Onta.ria Industry TrelnIns Module aLl.arrung AssessmeM 

?Cl.5. The current (existing) energy supplier must do the to lowing when a contest occurs: 

a. Contact the consumer to affirm then, 

b. Nothing 

c. Contact the consumer within 5 day: to may them of any exit fees or other 

amounts owing under the contract. 

Both a and c 

Total; 1 /5 

Time: 6 Minu(os 

Learning and Development Osersnbcr 2410 A..1.1 1.1 .711 t4 
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Just Energy 1140( 07 Ontario Industry Training Module eLearning Assessment 

Section 7: Verification 
1. The Verification call must be completed: 

a. After the enrolment transfer request is sent to the utility 

8 Before the enrolment transFer request is sent to the utility 

c. Before the 10-day cooling off pe.Kod has expired 

d. Both b and c 

12. Who can complete the Verification? 

' z The account holder, their spouse, or their common law spouse 

b. Anyone living at the home where the energy is consumed 

c. A sibling of the account holder 

d. All of the above 

>6. The cript for the Verification call: 

Is standard for all Ontario energy suppliers 

b. Is different for all Ontario energy suppliers 

c. Cannot be printed by energy suppliers 

d. Botha and c 

In the Verification call the following must be confirmed: 

a. That the call is recorded 

b. That the consumer understands savings is riot guaranteed 

c. The price anci term of the agreement 

AD of the above 

\if:. When can a Verification agent deviate from the applicable OEB approved verification 

script? 

a. Never 

To provide a factual answer from the low volume consumer 

c. When required to terminate the call 

16. Both b and c 

Total: vl 15 

Time: 6 Minutes 

Learning and Davaleprnent Decernb.. r 2010 v1.1 
Page 12 of 14 
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Just Energy 

Section 8: Agreement Ex ensions 

Ontario Industry Training Module eLearning Assame.rntm, 

meals & 

1, For renewal or extension packages sent to consumers for expiry dates after 

2011: 

C) The package must include a Disclosu re Statement 

b. The package must not include a Price Comparison Form 

c. The package must include promotional material 

d. Both a: and c 

V .

January 1, 

When must a supplier send the renewal or extension package to the consumer? 

a. Between 180 and 90 days before the agreement expires 

b. Between 120 and 30 days before the agreement expires 

Between 120 and 80 days hebre the agreement expires 

d. Between 120 and 90 days before the agreement expires 

The following rules apply to automatic renewals: 

a. Automatic renewals ere for electricity only 

b. Automatic renewals are for a 5 year term only 

Cancellation penalties apply throughout the term of the automatic renewal 

None of the above 

For agreements expiring alter January 1, 201 1 what cancellation rights apply for 

electricity consumers that are renewing their agreement? 

a. Cancellation can be provided over phone, or in writing 

b. The consumer can retract their agreement to renew up to 14 days afterward 

c. The consumer must pay 2 penalty when cancelling no matter what 

Both a and b 

Learning end Dove-iopment December 2010 V1-1 Pagc 13 of 14 
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Just Energy 

4. 

Ontario :nciustry Training Moduli eLearning Aesisernent 

When a renewal/e.xtensen is confirmed by the consumer, the following requirements 

apply: 

a The call shad not be recorded 

b. The applicable DEB approved renewal s7:sipt statements must be included in the 

cal I. 

The salesperson shad timnina.i the cal' when required, after they attempt 

rebuttal scripting. 

ld1 Both b and c 

if a consumer decides riot to renew and notifies the energy supplier after they've 

received the renewal or extension package 

a. The energy supplier should ask for renewal aga n on the phone 

b. The energy supplier should re-send a renewal package 

The energy supplier shall not contact the consumer again to attempt to renew 

that same contract 

d. The consumer must let the supplier know in writing for it to apply 

When a consumer receives a renewal package via mail, e-mail or the web, the package 

must contain the following inkirrnation` 

The energy supplier's toll free number 

b. If a gas agreement, that r. will be renewed it certain things are not done 

c. indicates that the consumer will be renewed if they select an option 

d. All of the above 

What is the number of days that a consumer can cancel their natural gas or electricity 

renewal agreement without exit fees? 

a. 10'days 

b. 30 days 

k(s0 14 days 

d. No possible without paying the exit fee 

Total: tOi fa 

Time: 9 hilinutas 

Learning and Development December 2010 a1.1 Page 14 of 14 
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JUST ENERGY CORP. 
independent Contractor File Information 

COntractor Irikito:qtiohRLEASE PRINT;CLEARLW) 

INDIVIDUAL NAME: kklav‘ )(Jute ro, \ L it 

Given Middle Sum rn (Lb I) 
NAME(S) COMMONLY USED (if applicable); ___.----- 

SOCIAL INSURANCE NUMBER (required): S LIS, (17 t q cio 

BUSINESS NAME (if applicable): ___----------

(The above information will not be applied unless accompanied by busines registration documents.) 

..n g CLeLA.—/L-r, CAmr-,4,7,-,46.1.-CURRENT ADDRESS: 

. Street Apt 

oC,\(1Q% aKatCV-in _... ..G___ 

City Province Postal Code 

TELEPHONE NUMBER:( Gk 3 ) C(4-i'Q -- 0 I, f 2- CELL NUMBER ( 613. ) no- ati-C, 
START DATE:. -3 -3 / 1(,)-- IDENTIFICATION PROVIDED (No.): 0 , J-rtti-4.•.k el+ 5/Ai 4 
BUSINESS No. (if applicable): .---. GST No. (if applicable): -------Th 

Additional Information 

Have you previously entered into an Independent Contractor Agreement with Just Energy Corp., Just Energy 
Ontario L.P., or any of its affiliates? 

0 Yes, my contractor number was . [EN°. 

Are you currently employed or do you currently contract for any other companies? 0 Yes VI;lo. 

If you are currently employed or contract for any other companies, what is the name of the company or 
companies? 

Can we contact any of the above companies? 0 Yes 0 No. 

FOR SALES OFFICE USE ONLY 

CONTRACTOR NUMBER: 

"---- .I. P! /Ye I ra # l er' have examined the identification of 1,Q;(1..IN 1\..)cre era till 
4,rtnt Name of JEC ReluesecOalWt Pi* Name of Controcto= ' 

and I am satisfied that the contractor and person depicted In the photo identification are one and the same. I 
have Is r information eviewed all o the  submitted by the contractor and certify that it is compete and accurate. (7, 

/ 
a 

W ,atur C4 JEC Repranntstlre vale 

FOR IlEAD'OFFICE USE ONLY 
, . 

Background check: • Completed by: 
(print name) (Initialed) 

v. Tan 27it I .ON 
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INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. ("JEC") and you, an independent 
contractor (the "Contractor"). 

WHEREAS, JEC has been retained by Just Energy Ontario L.P. ("JEOLP") to assist JEOLP in obtaining natural 
gas, electricity and green energy contracts ("Contracts") from consumers located in Ontario. 
JEC has developed a door to door solicitation program designed to obtain Contracts for the benefit of JEOLP. 
The purpose of this Agreement is to confirm the terms and conditions under which the Contractor, acting as an 
independent contractor, will provide door to door solicitation services to JEC, to assist JEC in obtaining 
Contracts for the benefit of JEOLP. 

FOR VALUE RECEIVED, the parties agree as follows: 

-I. Marketing Activity: The Contractor agrees to market Contracts for the benefit of JEOLP as an Independent 
contractor of JEC. The Contractor understands and agrees that the terms and conditions of the Contracts may 
not be amended by the Contractor, and the Contractor shall have no authority to enter into any agreements of 
any kind on behalf of JEC, JEOLP, or any of their affiliates (collectively, "JUST ENERGY"), except as 
specifically provided in this Agreement. In no event shall the Contractor represent that he or she is an employee 
of, or connected with, JEC or JEOLP in any way, other than as provided herein. The Contractor shall not 
operate under or otherwise use the trademarks or tradenames or logos of JUST ENERGY, except as expressly 
permitted in writing by JEC. The Contractor is responsible for ensuring that only the most recent form of 
Contract is used for marketing activity, and JEC may designate times when new Contract forms may be 
obtained from JEC and Contracts are to be returned to JEC. The Contractor acknowledges that they may not 
accept a "notice of termination', "notice of cancellation", or any other such document that intends or purports to 
terminate a customer agreement between Just Energy and a customer_ The Contractor shall direct customers 
to abide by the notice or cancellation provisions in the customer's contract. 

2. Applicable Law and Code of Behaviour: The Contractor shall comply with all applicable present and 
future federal, state and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, 
ordinances, judgments, policies license requirements, official directives, or the like ("Applicable Law"). The 
Contractor shall not make any representation to any potential or actual customer of JUST ENERGY unless said 
representation is either contained in the written material published by JUST ENERGY from time to time for use 
by the Contractor or is absolutely true and not in any way misleading to the potential or actual customer. The 
Contractor understands that JEOLP has no affiliation to any government agencies or local utilities, and that the 
Contractor is only acting on behalf of JEC in the solicitation of Contracts for JEOLP. At all times when rendering 
services in furtherance of this Agreement, the Contractor shall display the Contractor's photo identification tag. 
The Contractor acknowledges having received a copy of, and having read. the JUST ENERGY manual and 
code of conduct and agrees to abide by the provisions ❑f same related to appropriate treatment of potential 
customers. if the Contractor breaches any of the foregoing obligations, JEC may terminate this Agreement 
immediately, the Contractor shall return all JUST ENERGY material, and the Contractor may be pursued at law 
for all damages caused by its conduct. The Contractor shall return all sums received and earned during the 
course of engaging in actions prohibited by Applicable Law or contrary to JUST ENERGY's code of conduct to 
JUST ENERGY immediately upon request. The Contractor acknowledges having received a copy of, and 
having read the Ontario Energy Board "Codes of Conduct" for natural gas marketers and electricity retailers (the 
"Codes"). The Contractor agrees to abide by the terms and conditions of Codes and to @bide by the terms and 
conditions or any codes of behaviour prepared and delivered to the Contractor by JEC, and to follow ail 
instructions or directions provided by JEC from time to time. 

3. Confidentiality: Except for disclosure to JUST ENERGY, the Contractor agrees to keep confidential (both 
during the term of this Agreement and afterwards) all information provided by potential and actual customers of 
JEOLP and all information provided to the Contractor by JUST ENERGY. The Contractor consents to the 
Contractor's commission information being disclosed to other Contractors or has notified or will notify JUST 
ENERGY in writing to the contrary, after which point such information will be maintained in confidence, other 
than such disclosure as is necessary to ensure proper commission payments in accordance with the 
commission structure. The Contractor consents to JUST ENERGY keeping personal information with respect to 
the Contractor, including, without limitation, information related to compensation and customer allegations and 
comments. The Contractor understands that calls to JUST ENERGY'S customer service department are 
recorded and consents to the recording of the contractor's calls. 
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4. Compensation: A Medium Volume Customer Contract or a Large Volume Customer Contract shall be 
deemed 'Effective" when it is (i) is properly completed and signed by the customer, (Ii) approved and affirmed by 
JEC or JEOLP; and (iii) approved by the applicable local utility. A Small Volume Customer Contract shall be 
deemed 'Effective" when it is properly completed and signed by the customer, and the customer has been 
provided a welcome call code and a registered pre paid card. For each Effective Contract that is not cancelled 
by the customer, the Contractor will be compensated according to the commission schedule in place at the time 
of submission of the Contract, which schedule may be amended from time to time by JEC in its sole discretion. 
JEC will notify the Contractor of any change in such schedule by posting the amended schedule at the JUST 
ENERGY office at which the Contractor retrieves his or her commission and making copies available for the 
Contractor upon request. The amended schedule is effective for all Contracts submitted after the schedule has 
been posted. The Contractor acknowledges having received a copy of the current commission schedule and 
understands that the Contractor may obtain copies of any current commission schedule upon request. The 
Contractor understands and agrees that JEC may advance potential commission prior to approval of Contracts 
by JEOLP and the applicable local utility or prior to becoming aware of any ineffectiveness or cancellation of the 
Contract. 

JEC will offset against future commissions or collect through other means: (a) an amount equal to the 
commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and (b) an 
amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. Such 
rights of setoff and recovery are in addition to the right of JEC to seek damages from the Contractor for any 
claimed wrongful act or omission. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy hereunder will expire 
after 6 months from the date of the payment if the Contractor does not redeem the residual payment (i.e., if the 
Contractor does not cash his/her cheque), and if Just Energy is not otherwise able to contact the Contractor, 
within 6 months of the date of the issued payment. 

5. Independent Status; The Contractor is, and will always be considered, an independent contractor under 
this Agreement. The Contractor understands and agrees that the Contractor shall be responsible for and 
neither JEC. nor JEOLP will reimburse the Contractor for any transportation, accommodation, food or any other 
expenses incurred by the Contractor in the performance of the Contractor's services hereunder. The Contractor 
has control, independent of JUST ENERGY, over the time the Contractor chooses to solicit Contracts, the areas 
in which the Contractor chooses to solicit Contracts, and the manner in which Contracts are to be solicited, so 
long as such manner is in accordance with Applicable Law. the Codes and JEC's reasonable policies regarding 
treatment of potential customers (as described in any JUST ENERGY manual, code of conduct or other 
document provided to the Contractor by JUST ENERGY). JUST ENERGY does not employ Contractors and 
there is no employer/employee relationship between JUST ENERGY and the Contractor. 

The Contractor is not, and shall make no claim that the Contractor is, an employee of JEC. The 
Contractor shall be responsible (as applicable) for the payment of, and JEC shall not deduct, withhold or 
pay, income tax, employment insurance premiums. government pension plan premiums, employer 
health tax premiums or any other similar amounts with respect to the Contract. The Contractor is also 
responsible for the payment of workers compensation premiums or contributions and Is not entitled to 
workers compensation. The Contractor is solely responsible for making all of these payments, if 
required, 

THiS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR 
MINIMUM WAGE, WORKERS COMPENSATION OR OTHER EMP OYMENT BENEFITS. CONTRACTORS 
WHO MUST COLLECT G.S.T., MUST HAVE THEIR OWN G S.T. NUMBER. 

6. The Contractor shall not: (I) do anything that might harm the reputation or goodwill of JEC; (ii) disparage 
JEC or its products, employees, consumers or customers; or (e.i) present false or misleading information about 
JEC to consumers or to the general public; in any form or media, including, but not limited to, in telephone calls, 
newspaper, radio, television, or the Internet. 

7. Not Exclusive: The Contractor and JEC agree that the Contractor's services are not, and are not intended 
to be, exclusive to JEC. Notwithstanding the foregoing, the Contractor agrees not to provide services to other 
business entities that compete directly with the business carried on by JUST ENERGY during the term of this 
Agreement and for a period of three (3) weeks following the termination of this Agreement. The Contractor 
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agrees not to solicit any employee, contractor or customer of JUST ENERGY for a period of two (2) years after 
the termination of this Agreement. 

B. Term and Termination; This Agreement is for an initial term of one year, with automatic one year renewals 
thereafter. This Agreement will continue in force until terminated by either party, at either party's sole and 
unfettered discretion. without ant damages being owed to the other party except as set out herein, whether 
before or after one year. Termination is effective immediately upon written notice by either party to the other, 
and neither party is required to have or provide any reason to terminate this Agreement. Additionally, this 
Agreement will be considered terminated without notice, and the Contractor's status will be converted to 
'inactive'', if the Contractor does not submit any Contracts for three consecutive weeks. 

On termination the Contractor must immediately return to JEC all materials and property relating in any way to 
JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, customer 
information, and the photo identification tag. Upon termination for any reason, the Contractor shall only be 
entitled to receive commissions on Effective Contracts in accordance with the then applicable commission 
schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" payments, (ii) 
non-monetary prizes, such as trips, that have net yet taken place, and (iii) other incentive rewards such as 
bonuses that have not yet been given out. Additionally, upon termination, non-monetary prizes such as trips 
that have not yet taken place, or other incentive rewards that have not yet been given out, will be forfeited by the 
Contractor. Notwithstanding anything contained herein, where termination is as a result of breach of this 
Agreement by the Contractor, including, without limitation, breach of Applicable Law, the Codes, or any JUST 
ENERGY information manual or code of conduct, or where upon termination, the Contractor fails to abide by its 
continuing obligations hereunder, all of the Contractor's unpaid commissions shall be set off against the cost of 
JEC's investigation into such breach, the damages for such breach, and rectification of breach, and JUST 
ENERGY shall have the right to sue for damages caused, directly or indirectly, by said breach. 

9. Forgery, Fraud and Misrepresentation: The Contractor understands that falsification of information 
(including a customer signature), and obtaining information through misrepresentation, deceit or 
falsehood may constitute forgery and/or fraud. Forgery and fraud are criminal offences. The penalties 
for forgery and fraud include imprisonment.  The Contractor agrees not to commit forgery or fraud while 
representing JUST ENERGY and understands and agrees that committing forgery, fraud or any other 
criminal offence while representing JUST ENERGY are actions that will result in termination of this 
Agreement. In addition, any wrongful behaviour by the Contractor, whether or not criminally punishable, 
will result in immediate termination of this Agreement. The Contractor acknowledges that they have 
received a copy of the "Compliance Bulletin: Independent Contractor Conduct" and that they have 
reviewed and understand the contents regarding any act that falsifies or Includes erroneous information 
on contracts or during fixed price/price protection reservation code ("FPRCIPPRC") calls. 

10. Integrity of Sales: JUST ENERGY is serious about upholding the highest standards of integrity and 
professionalism with respect to its representations to the public and its public image. If the Contractor 
deliberately misleads potential or actual customers or in any way Impairs or damages the good image and 
reputation of JUST ENERGY, the Contractor may be subject to any remedies prescribed or permitted by law. 
JUST ENERGY has a compliance department to ensure integrity of sales and the Contractor may be held 
responsible for costs associated with compliance investigations (up to $50 per investigation). JEC may also 
require that the Contractor re-train or suspend or terminate marketing activity In response to customer concerns. 

11. Subcontracting. The Contractor shall not, without the express written consent of JEC, subcontract with or 
assign or transfer any of its rights or obligations under this Contract to any person or entity (each a 
"subcontractor"), unless the subcontractor (I) has undergone the product and consumer protection orientation 
program provided by JEC and/or its affiliates; (ii) has consented to a background check by JEC, its affiliates 
and/or backgroundchecks.com and been approved by JEC and/or its affil ates: (hi) agrees to disp:ty a photo 
identification tag provided by JEOLP at all times when rendering services in furtherance of this Agreement; and 
(iv) acknowledges having received a copy of, and having read, the JUST ENERGY information manual and 
code of conduct. li the Contractor breaches this obligation, JEC may terminate this Agreement immediately, 
Contractor shall return all JUST ENERGY material, and Contractor may be pursued at kw for ail damages 
caused by its conduct. 

12. Release and Indemnity: The Contractor agrees to assume the full and complete n;k of any injuries, 
damage or loss of any kind whatsoever, regardless of type or severity (collectively, 'Loss") which the Contractor 

3 
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may sustain arising out of, or in connection with, or in any way associated with, the Contractor soliciting 
Contracts. The Contractor hereby fully releases and discharges JEC, JEOLP and its affiliates and their 
respective officers, directors, agents, servants and employees from any and ail claims for any Loss sustained by 
the Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees to 
indemnify and hold JEC, JEOLP and its affiliates and its respective officers, directors, agents, servants and 
employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and attorneys' 
fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the Contractors' 
activities hereunder. 

'13. Criminal Background Check. The Contractor understands and agrees that JEC conducts criminat 
background checks as part of its screening process and the Contractor agrees to complete the Consent for 
Disclosure of Personal Information form attached to this Agreement in accordance with the instructions thereon. 
The Contractor agrees to immediately notify JEC if the Contractor is convicted of any crime following the date 
hereof. 

14. DEA Standardized Training Module. The Contractor agrees to complete the Ontario Energy Association 
COEA") standardized training module on an annual basis, or as otherwise may be required by JEC. The 
Contractor agrees not to disclose the contents of any test administered by the OEA to any other person, 
whether or not such person would be taking the lest, and is responsible for payment of any fees in taking the 
test or training module. It is the Contractor's responsibility to ensure the training module is completed on an 
annual basis. 

15. OEA Registry. The Contractor understands that JFC is required by the OEA to register all Contractors in a 
centralized registry adminiF."erea. by the 0EA, and agrees to provide JEC with the necessary information to 
effect such registration. Failure by the Contractor to comply with the foregoing may result in immediate 
termaistion of this Agreement and any benefits attached thereto. 

16. Miscellaneous: if any provision of th's Agreement, or part thereof, is deemed unenforceable or invalid, the 
parties agree that said provision, or part thereof, is severable only to the extent of its unenforceability or 
invalidity. This Agreement shall be governed by and construed n accordance with the laws of the Province of 
Ontario. Any dispute arising out of or relating to this Agreement shall be resolved In a court of competent 
jurisdiction in the Province of Ontario, and the parties expressly agree that such court shall have personal 
jurisdiction aver the parties. This Agreement contains the entire understanding of the parties and merges into it 
all prior oral and written communications between the parties with respect to the subject matter hereof. This 
Agreement can be amended at any time by JUST ENERGY by providing notice to the Contractor by means of 
posting said amended Agreement at the JUST ENERGY office at which the Contractor retrieves the 
Contractor's commission and by making copies of such amended Agreement available to the Contractor upon 
request. No amendment to this Agreement by the Contractor shall be binding on JEC unless agreed to in 
writing by JEC. 

BE SURE THAT YOU HAVE READ AND UNDERSTOOD THIS AGREEMENT BEFORE SIGNING. 

YN:v(eoF., 

CONTRACTOR NAME (Printed} 

f l7 ie f ro lef-g 
WITNESS NAME (Printed) 

'Y 

Zok /L. 
CONTRACTOR:firGNATURe-

WITNESS SIGNATURE 

7 -3/-0-

JEC AUTHORIZED SIGNATURE DATE 

4 
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ONTARIO ENERGY BOARD ("OEB") 

CONTRACTOR CERTIFICATION 

TO: JUST ENERGY ONTARIO L.P. and JUST ENERGY CORP. 

The undersigned Independent Contractor (known as an Independent Contractor, Crew Coordinator, 

Regional Distributor and/or National Distributor) ocknowledges, confirms and certifies as follows: 

1. I have received and read the OES Code of Conduct for Gas Marketers and the 
Electricity Retailer Code of Conduct. 

2. JUST ENERGY has provided train ng in, and I agree to abide by, the Code of 
Conduct for Gas Marketers and the Electricity Retailer Code of Conduct. 

V\10-V., Mek-r-arli j 
CONTRACTOR NAME 

Deare. 1707i(rer 
WITNESS NAME 

CONTRACT° (CNATU NATU'RE' 

)4SLLct(11
WITNESS SI NATURE 

—ncii Z z-
DATE 

DATE 

CONTRACTOR NUMBER 
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ONTARIO ENERGY ASSOCIATION ("OEA") 

PRIVACY NOTICE & CONSENT 

The Ontario Energy Association ("OEA") requires its retail energy members (i.e. Just Energy Ontario L.P.) 
involved in door-tc-door consumer solicitations/sales to confirm that each of their respective sales agents has 
completed the OEA standardized training module on an annual basis. The OEA members must also register their 
sales agents in a specific registry established for this purpose (the "OEA Registry".) 

OEA members will require you to confirm your identity for the purpose of the registration. You must present two 
pieces of identification, one of which must be a government-Issued photo identification (e.g. a driver's licence.) 
Please note that identification numbers submitted (ex. drivers licence numbers) will not be inputted or otherwise 
stored in the OEA Registry. 

OEA members will input your name, date of completion of the training, and information that may used to identify 
you (e.g. office location, or contract number.) Your dale of birth will also be used for the purpose of registering 
and accurately identifying sales agents with the same last name. To protect your privacy, your date of birth will not 
be retained, but will instead be electronically converted into a substitute code, 

The QEA has implemented reasonable administrative, physical, and technical safeguards in an effort to protect 
your informat;on !.,om loss, theft, or unauthorized access, use, and disclosure. Your information is password-
protected, and only accessible by the OEA member that has engaged you as a sales agent and any authorized 
OEA Registry personnel involved in the administration. 

If you woulc like to review your record in the registry. or have any questions, please contact your Regional 
Di.tributor. 

By signing below, I consent to the manner in which my personal information will be collected, used, 
d sclosed and otherwise managed in the manner set-out above. 

161i17%. akterSi 

CONTRACTOR NAME / GONTftACTO IGNATU 

. , Dthhf bwiter kL. 
WITNESS NAME WITNESS IGNATURE 

:7) y ( Er / 
t DATE 

DATE 

CONTRACTOR NUMBER 
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Name Based Canadian Criminal Record Check 
To ensure accuracy, you must PRINT In akar CAPITAL letters and complete this form in its entirety. 

PLEASE NOTE: The following information arid photocopies of identification are for Identification purposes only, allowing BackCheck 0 accurately proceed with the 
assembly et a name based criminal record check for emploYmerdicontractor screening purposes. BacitCheck wit hold all personal information confidential. 

Given Name(s):7 Middle Name(s): • Gender! Check One 

Male 0 Female 

Surname:I 

6r...2-e-ill-I I V 
Malden name: I 

Aliases, nicKnarnes and any other nettles: V 

Place of Birth:! Date pl,,Birlh:ir 

14' / OS I I CI) 
City Yyyy dd 

Current Address: • From: I To:1' 

Una Number Stahel Number Woad Name rif„, 1 turn I dd YffY "1" t dd 

Current Address Continued:I 

(tPsto 
(119.1 oily 

Previous Address - If less than 5 years ago:I 

C CeLlet 6' Li( 'C 
Country 

From: 

P05111 COCO 

To:T 

UN Number SIMNI Humber SLIM Name 

Previous Address - Continued:I 
YYYY 10,1, der YffY mum ad 

City 

Telephone Nolber:I 

— 4Q6 I -Z-• 

Provinco Caunvy 

Alternative Telephone Number:! 

77_Q 7-11.0 

Postal Code 

Position Applied For:! 

I certify that the information In this Disclosure for Personal Information Is frue and car cf to the best of my ability. 

-o

I 

C

Have you been convicted of a criminal offence for which a pardon has not been granted? 

Have you been granted a condtional discharge within the past throe (3) years? 

Have you been granted an absolute discharge within the past year? 

❑ Yes 

Yes 

❑ Yes 

If you have answered Yes to any of the above quaslions,please provide detats on ALL convictions (attach additional pages If required): 

Date (yyyyininVdd) Location Penalty Offence 

1 

Disclaimer: Tho existence of a conviction wit not preclude you from consideration for employment or la provide services as an Independent contractor to Just Energy 
Corp, er any et its affitates. Details of the offence are requested to enable Just Energy Corp. to determine whether the offence Is related to your position. 
have applied to Just Energy Corp. to provide services as en Independent contractor. or to become an employee. Part of the screening emcees Includes a 

search of the National Criminal Records repository, known as the Canadian Police Information Centre (EPIC) database, maintained by the RCMP using the 
name(e) arid date of birth provided above. BackCheck conducts these investigations on behalf of Just Energy Corp.. 
I hereby consent and author-me a Canadian Police Department to search for and disclose on my behalf to BackCheck who Is requesting a name based Canadian 
criminal record check on behalf of Just Energy Corp. the fact that records may exist on me and ere registered on the EPIC database. I acknowledge that such 
records may include information relating to criminal convictions under the criminal Code (Canada) for which a pardon has not been granted and conditional and 
absolute discharges which have not been removed from the CPIC database in accordance with the Criminal Records Act. 
I authorize BackCheck to release all information obtained to Just Energy Corp. arid its of  and hold harmless BackCheck upon the release at this 
information or its findings to Just Energy Corp. and Its affitates. I understand that feting to provide accurate information or omission of fads herein may 
disqualify me from consideration for employment or to provide services as an independent contractor to Just Energy Corp. and/or Its affiliates or retell in the 
termination of any existing employment or contract to provide services to Just Energy Corp. and/or is offillales. 
Furthermore, if there is a discrepancy with the information provided by myself on this form and that disclosed by a Canadian Police Department during this 
investigation of my criminal records history, I understand that I have the option to provide my fingerprints to resolve any discrepancy or dispute. 
This request is made in compliance with any applicable provincial or municipal public sector privacy legislation ',Mich allows a pubtc body of municipality to 
disclose my personal information to me or my agent upon my request, and in particular In accordance with the Nova Scotia Municipal Government Act and the 
Ontario Municipal Freedom of information and Profeetfon of Privacy Act. I understand that my personal Information may be processed outside of Canada in order 
to return results in a timely manner. 

Candidate Signature: 
Authonfring Mime assad Criv OW Record Check 

Date: (yyyy(mmidd)I 

I 0 1 I Dk 

Just Energy Corp. intern at Use Only: 2 pieces 0 legible ID are requirecrorTi-must be gov't-issued and include the applicant's flame, dale of birth 
signature and photo. Please fax or a-mail all appropriate documents to BackCheck al 1-866-323-3097/ordorspbockchock.ca. 
Hiring Manager Y 
zeina Gray 

Email Results lo:V 
zgray@justenergy.com 

Phone Number.! 
905-670-400 x71295 

Faxed by:• 
t
Position Applied For:• 
Independent Contractor 

Lil lion: 7 

itti Ontario 0 Montreal 0 Manitoba • Alberta 0 se 
Services Requested:! 

CI Name Based Canadian Criminal Record Verification 
Type of Ptmoto ID: (1")! 

S 0 (,,Ial ' 1,,,,-..e...4-4,-,—,e42 r-4---\14

Identification Number {f‘')Y 

C(+6. 07 g 440 
Tpe of Photo ID: on. 

iff. r-5 i fc-.2,,..__ 
identification Number: (2n°) Y 

A/6g 7 4 - .eg coo- 9.o3 
I have examined the identification of 

0 .1 II Mae .1' F I •¢1•••.4110.1. Prs. Haw. .1 Card.** 

and I am satisfied that the candidate end person depicted in theephoto Identification are one and the same. 

Hiring Mangers Signature: Date: (yyyy/mm/dr1)• 
WAnessiv me exurb: let stoituf& & Cortferneo ID Cise. X / / 

12/22/10 AK Thls fax is confidential. If you have received this fax in error, please call 1-877.30B-4663 immediately. 100 
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Al* 

HAMM FlOSOuicts 014+4940komar4 des 
01,4101.464 Cliftda 0.B144.411%4 .f9dil,e5 CAINVIA 

SOCIAL WARD 
rN$URAN ACE D'SSURANCE 
NUMBER SOCIALE 

546 078 940 

KI NAZER ALLY 
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CA•rtlaoft 

114110 

••Wieir. 
prwriet 01.0. 

OEM 

rt 

THIS IS NOT AN IDENTITY CARD, 
HOWEVER, FT SHOULD BE KEPT 
N A SAFE PLACE 

* IF AN EXPIRY DATE APPEARS ON 
THE FRONT OF THIS CARD, THE 
SIN MAY NOT SE USED IN 
CANADA AFTER THAT DATE. THIS 
CARD IS NOTAN AUTHORIZATION 
TO WORK IN CANADA. 

tiAS•268.1.06-04 ES 

.ft".••• 

*CECI NEST PAS UNE CARTE 
VIDENTITE. CEPENDANT, ELLE 
DEVRAIT TRE GARDEE DANS 
UN LIEU SUR 

SI UNEi DATE DEXPIRATION 
APPARAIT SUR LE DEVANT DE 
CETTE CARTE LE NE PEUT 
ETRE UTILISE AU AU CANADA APSES 
CETTE DATE_ Ct I it CARTE NEST 
PAS LINE AUTORISATION DE 
TR AVAILL ER AU CANADA, 

Cana& 
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p. 

\(-,16L\N, Pot 5S-
Just Energy Ontario Industry Training Module eLearntng Asset3snw  

Section 1: Playevs in the Energy Sector 

1. What is the OEB is responsible for? 

a. Setting rules and regulations of energy suppliers 

b. Handling consumer complaints about energy suppliers 

licenses to energy suppliers 

• d. Aft of the above 

2. This energy regulator monitors the energy industry to ensure licensed market 

participants comply with law regulations and rules governing the energy sector. 

a. OrC7. -; -io Energy ard 

b. Ministry-OrEi7ergy 

c. Ontario Power Generation 

d. Ontario Power Authority 

3. Approximately how many licensed electricity distributors ("LDCs") are there in Ontario? 

a. 2 

75 

. 170 

d. 95 

4. What are the two major natural gas di.sliributors in Ontano9

a. Union Gas and Hydro One 

b. Hydro One and Kingston Gas 

Union Gas and Enbridge Gas Distribution 

d. Enbridge Gas distributen and Kingston Ga7. 

Total: 1.114 

Time: 5 Minutes 

Learning and Development December 2010 v1.1 F'ege 1 of 14 
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Just Energy °Man° Industry Training Module aLearrqno Assessment 

Section 2: Electricity Module 
1. Name the unit of measure that electricity consumers are billed based on. 

a. Gigajoules 

b. Meters 

c. Kilowatts 

0  Kilowatt hours 

2. Residential and smell volume commercial consumers have two options from which to 

purchase their electricity supply, they are: 

a. The Regulated Price Plan ("RPP") from the LDC and electricity consumers 

b. The RPP and LDC 

c. The LDC and deregulated generators 

The RPP offered by LDCs and electricity suppliers 

3. What does RPP stand for? 

a. Rate Protected Price 

b. Ready Paid Pricing 

0 Regulated Price Plan 

d. Regulated Pan Price 

4. When does the RPP forecast price changes take effect? 

a. November 1st each year 

b. The 15th of each month 

0  Wy 1st and November 1st each year 

d. ..very 3 months 

5. if a consumer signs an agreement with an electricity supplier, then: 

a. They will leave the RPP 

b. They can never go back to. the RPP 

c_ Any variance amount is settled with a final 'one time' charge or credit 

Both a and c 

Learning and Develaprrient December 2010 v1.1 Page 2 of 14 
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Just Energy Cloierfo !ndustcy Training Module eLearning Assessment 

6. Some aspects of a smart meter are: 

a: It allows the consumer to know how much electricity they are using at different 

periods throughout the day 

b. It allows the consumer to know where they are using electricity 

c. It precludes a consumer from signing an agreement with an electricity supplier 

d. All of the above 

". Time of use pricing: 

a. Results in the consumer paying less for hydro in peak periods 

b. Results in the consumer paying a flat rate 

Results In the consumer paying less for hydra in off-peak periods 

ekkit4e-etreve 

B. This is the charge for the electricity you use, which you buy either from your local utility 

or through a licensed electricity supplier. 

,g5 Delivesy charge 
b. Global adjustment 

c. Distribution charge 

Electricity commodity charge 

9. What was the global adjustment prev.ousy called? 

Provincial adjustment 

b. 1E80 charge 

Provincial Benefit 

Learning and Devaloprneni December 2010 vi .1 Page 3 0114 
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Just Energy Ontacto Indust 1.1 1n(rig Moctge As-:e-ss-rnent 

10. Where does the Global Adjustment show on a consumer who is on the PPP bill? 

a. If they are purchasing from a supplier, it is included iri the commodi'q charge 

b. If they are paying the RPP it is included in the RPP rate 

-Lc. If they are being charged time of use rates, it is a separate line. i:em 

All of the above 

Total7 /10 
Tire: 11 Nif,nui es 

t_arn If-1g and De llapmni December 2010 v1.1 Page 4 of 14 
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Just En ci rgy 

e.4.-r-a-ki 

Ontario industry Training Modute eLearning Assessment 

Section 3: Natural Gas Module 
1 How often do natural gas non-municipal LDCs review gas supply prices? 

0. Quarterly 

b. E.very 6 months 

c_ Once per year 

d. Whenever the RPP is set 

2. This charge is for the gas a consumer uses, which they purchase either through their 

local utility or a licensed natural gas supplier_ 

a. Natural gas corn modity charge 

b. Natural gas supply adjustment 

re e rf cl-targ e 

d. Transportation.charge 

3. What option does a consumer have if they do not buy their natural gas through a 

licensed natural gas supplier? 

a. They are forced to buy it through the IESO 

They are required to buy it through the LOC 

c. They can choose to buy it from art unlicensed supplier 

d.' They can buy it from a licensed electricity supplier 

To al: 

Time: 4- Minutes 
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Just Energy Ontario Industry Training Module eLearnin9 Ass e 5.sniant 

Section 4: Your Role as a Salesperson 

1. The OEB Codes of Conduct state that energy s lespeople must 

a. Provide a business card as soon (hey introduce themselves to consumers 

b. Not exert pressure on a consumer 

c. Close the sale within one visit 

d. Both a and b 

2. The ID badgo that a salesperson wears 

a. Does not have to be visible at all t riles, just during an introduction 

(;) Must be visible at all times to the consumer 

C. Must be worn on inner clothing 

d. Must have the picture of the salesperson covered for privacy reasons 

3. Under ECPA regulation 389/10, what mion represents an unfair practice? 

a Making any false, misleading, or deceptive statement to the consumer 

b. Telling a consumer their gas will be cut off if they do not sign an agreement 

C. Telling a consumer they do not have a 10 day cooling off period 

6) All of the above 

Who can sign a residential energy agreement? 

a The account holder, their spouse, or their common law spouse 

b. Anyone living at the home where the energy is consumed 

c. A sibling of the account holder 

d 
M of the above 

Learn ng and Oevv,.o:...mont December 2010 VIA Pa9e 6 of t4 
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Enrolling a consumer under false pretenses, acting as the consumer during the 

verification call, and signing the consumer's name on the agreement are all: 

a. Acceptable sales practices 

b. Questionable, but allowed sales practices 

Examples of fraud or forgery 

d. Are aflowecf under ECPA regulation 389/10 

6. If you speak a consumer that has a "no soliciting" sign that you did not see you 

should. 

a. Continue with the sales presentation 

O Apotogize for the error 

c. Attempt to set up another time or place to meet the consumer 

d. Do nothing 

When speaking to the following people, door to door salespeople should use extra 

discretion with: 

a. The elderly (over 70), minors, babies 

b. Minors,. people who speak English fluently, students 

0 People who hav6 trouble speaking English, minors, the elderly 

d. The account holder's spouse, the account holder, students 

6, In terrns of consumer's privacy, salesperson responsibilities include. 

C) Keeping the consumer's information safe 

b. Using consumer's information for personal gain 

c. Personally keeping copies of incomplete agreements and any bills 

d. All o-: the above 

Total: iS 

Time: 9 Minutes 
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\l' 6\kt\, )) 6(.2 -e\r` a-1(cl 

Ontario intiusdirY Training rsitodutt eLearning 

Section 5: Executing ati Agreemarit 
1. The following must be completed in order for an agreement to be valid (not an 

exhaustive list) 

a. Consumer's signature, bank account information, mailing address

.' Acknowledgement statement — signature, Agent name, Agent signatiza 

c. Acknowledgement statement — date signed, bank account information 

d. Consumer name, account holder name, credit information 

2, When is it appropriate to use a Disclosure Statement? 

a. Never 

(b) In every sales presentation 

c. Only when a consumer requests it to be used 

d. For safes presentations at youroffice only 

3. When is it appropriate to change a Disclosure Statement? 

Never 

b. In every sales presentation 

e. • Only when a consumer requests it to be used 

d. For sales presentations at your office only 

When is it appropriate to use a Price Comparison Form? 

a. Never 

In every sales presentation 

c Only when a consumer requests it to be used 

d. For sales presentations at your office only 

5. Price Comparison Forms are designed to... 

Mislead the consumer 

b_ Compare the energy supplier's price to competitor prices 

6) Compare the LDC default prices and energy supplier prices 

d. All of the above 

Learning arid Development Decembr,r, 2010 v1.1 Page e of 14 
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6.

Ontario Industry Training Module eLearning Pss•assrnent 

The top sect on of the Price Comparison Form 

a. Should be covered up when the consumer signs the price comparison 

b. Estimates the consumer's charges when purchasing. through the WC 

c. Explains the difference between hydro and gas rates 

All of the above 

E:iflould the Disclosure Statement and Prics Comparison Form be signed by the 

authorized consumer? 

a. Signature is not requi since this is or in orm slim purposes only 

b. The Disclosure Statement is the only document that should be signed 

ce The Price Comparison Form is the only document that should be signed 

Doth the Disclosure Ststement and Price Comparison Form should be signed 

iota!: G 17 
Time: 8 Minutes 
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Just Energy Ontario industry Training Module eLearvilli Ass em4:rnen:. 

Section 6: Consumer CancOlation 
Rights/Contest Rules 

1. In which situation will the consumer most likely have to pay a cancellation penalty? 

a. When cancelling within the 10-day cooling off period 

0 When declining reaffirmation during the verification call 

c. When they permanently move 

d. When they wish to cancel an agreement after their c.. riceilation period has ended 

if the agreement. Disclosure Statement, or Price Com 
accurately completed, and signed: 

parison Form were not fully and 

he consumer can cancel w .thout penalty 

b. The consumer must cancel by telephone 

c. The salesperson should complete the forms after the sales presentat%on 

trbf the.ebave-

3. If an electricity consumer decides to cancel and penalties apply, then: 

a. If they use under 15,000 kVlibiyr, the fee is capped at $50 pe: year tett 

If they do not pay, they will not be cancelled 

c. The OEA will force them to pay their penalties 

taci a-nthe, 

4. A contest will occur when a consumer signs with a supplier and: 

a They have never sgned up with another energy supplier 

They are already flowing for the same commodity with another supplier 

c. They are already paying the LDC for their commodity 

d. Both a and b 

Learning and pevelopment December 2010 v1 .1 Page 10 of 14 
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Just Energy Ontario Industry Training Module &Learning Asse.s-c,roent 

5. The current (existing) energy supplier must do the following when a contest occurs: 

a. Contact the consumer t❑ affirm them 

b. Nothino 

Contact the consumer within 5 days to notiN them of any exit fees or other 

amounts owing under the contract. 

Both a and c 

LI
15 

Ttme: 6 Minui es 
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Just Energy 

Section 7 Verification 

Ontario Industry Training Module eLoarning Assessment 

1. The Verification calf must be completed: 

a. After the enrolment transfer request is sent to the utility 

O Before the enrolment transfer request is sent to the utility 

c. Before the 10-day cooling off period has expired 

d. Both b and c 

2. Who can complete the Verification? 

0  The account holder, their spouse, or their common law spouse 

b. Anyone living at the home where the energy is consumed 

c. A sibling of the account holder 

d. MI of the above 

3. The script for the Verification call: 

eIs standard for all Ontario energy suppliers 

b. Is different tor all Ontario energy suppliers 

c. Cannot be printed by energy suppliers 

d. Both. a and c 

4. In the Verification call the it:flowing mus: be confirmed: 

a. That the call is recorded 

b That the consumer understands savings is not guaranteed 

c. The price and term of the agreement 

Cr All of the above 

5. When can a Veriticatiorg agent dev:ate from the applicable 0E8 approved 

script? 

a Never 

b. To provide a factual answer from .:he IOW volume consumer 

c, When required to terminate the call 

Both b and c 

Total; I15 

6 Minutes 

Lesming and Davefoment December 2010 v1.1 
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Section 8 Agreement Renewa s & 
Extensions 

1. For renewal or extension packages sent to consumers for expiry dates after January 1, 

2011: 

a. The package must include a Disclosure Statement 

b. The package must not include a Price ComOariSOn Form 

c. The package must include promotional material 

6- Both a and c 

2. When roust a supplier send the renewal or extension package to the. consumer? 

a. Between 180 and 90 days before the agreement expires 

b. Between 120 and 30 days before the agreement expires 

0  Between 120 and 60 days before the agreement expires 

d. Between 120 and 90 days before the agreement expires 

3. The following rules apply to automatic renewals. 

a. Automatic renewals are for electricity only 

b. Automatic renewals are for a 5 year term only 

c. Cancellation penalties apply throughout the term of the automatic renewal 

None of the above 

For agreements expiring after January 1, 201 1 what cancellation rights apply for 

electricity consumers that are renewing their agreement? 

a. Cancellation can be provided over phone, or in writing 

b. The consumer can retract their agreement to renew up to 14 days afterward 

c. The consumer must pay a penalty when cancelling no matter what 

Both a and b 
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Just energy Ontario Inds.rtry Training tlioduis aLe2rntry A ess, 

5. When a renewal/extension is conirmed by the consumer, he following requirements 

apply: 

a. The call shall not be recorded 

-7 b. The applicable QEB approved renewal script statements must be included in the 
call. 

, he salesperson sha I terminate the call when required, after they ar7empt 

rebuttal scripting. 

-a-Both b and c 

6. If a consumer decides not to renew and notifies the energy supplier after they've 

received the renewal or extension package. 

a. The energy supplier should ask for renewal again on the phone 

b. The energy supplier should re-send a renewal package 

C7 The energy supplier shall not contact the consumer again to attempt to renew 

That same contract 

d. The consumer must let the supplier know 'n writing for it to apply 

7. When a consumer receives a renewal package via mail, e-mail or the web, the package 

must contain the following informatbn: 

a. The energy supplier's toil free number 

b. if a gas agreement, that it be renewed if certain things are not done 

C. Indicates that the consumer w:1 be renewed rf they select an option 

All of the above 

3. What is the number of days that a consumer can cancel their natural gas or electricity 

renewal agreement without exit tees? 

a. 10'clays 

b. 30 days 

14 clays 

d. No possible without paying 'he exit -Fee 

'l otal: f8 

Time: 9 M:nutes 
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Foe OYfice. Use Ordiy 

Name (Please Print): y„,:\c,v,„ cat k 

Date : 
r 201t 

S,wn—ur— r.

Coarmation of identification : 

Administralion Sign Off : 

Total: I-14 /50 
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Just Energy Corp. V032712 

Independent Contractor File Information 

Contractor Information (PLEASE PRINT CLEARLY) 

INDIVIDUAL NAME: PE—M1\  TILIPDVIC

Given Middle Surndme (Last) 

NAME(S) COMN1OHLY USED (if applicable):  

SIN (required): .~B900 

BUSINESS NAME (if applicable):  

(The above information will not be applied unless accompanied by business registration documents.) 

CURRENT ADDRESS: 1-4.21-1 CitditJ-1-00 PNE- (AL  3 
No. Street Apt # 

D  ON/  He 2±15 

City Province Postal Code 

TELEPHONE NUMBER: ) 

EMAIL ADDRESS: petr‘,v,  car,,y e 
VN.0 OICk 

REFERRED BY (INDEPENDENT CONTRACTOR NUMBER): 

CELL NUMBER: ( 4959_ L13 L I2

DATE OF BIRTH (MM/DD/Year):  0 :1 P S1 69 

Additional Information 

Have you previously entered into an Independent Contnactor Agreement with Just Energy Corp., or any of its Affiliates? 

Ni . 0 No. Yes, my contractor number was 

FOR SALES OFFICE USE ONLY 

CONTRACTOR NUMBER: 

1, .-TAtitt NA Li 
Print Name ofJEC Representative Print Name of Contractor 

and I am satisfied that the contractor and person depicted in the photo identification are one and the same. I have also 

reviewed all of the information submitted by the contractor and certify that it is complete and accurate. 

Signature of JEC Representative Date 

have examined the identification of 

1 ) 

r 1--( 

1 
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BackCheck 
RI: 

Name Based Canadian Criminal Record Check 
To ensure accuracy, you must PRINT In clear CAPITAL letters and complete this form In la entirety. 

PLEASE NOTE. The following Information and photocopies of Identilkelbe are for identification purposes only, allowing BackCheck to accurately proceed with the 
assembly of a name based criminal record check for ern ploymenticonirador screening purposes. BackCheck will hold aft personal information cenlidenGel. 

Given Name(s):! c3,, . Middle Name(s): 'V Gender:, 

I— 
Ch\a_ciOns M 

Male I— Female 
Surname:. F IL 1100\/‘ c, Malden name: V 

Aliases, nicknames and any other names: • 

Place Of Binh:, p t., ki- t a vi_opcT \ pc Do t. pi Ay p)
Cfec)ion: 

ptItig Birth: T cl i 

Off" 
1

9tecl-iCh' Nevlace Cawley WYY tain 

Curre ddress:Y 

1 
FA -g 1%Lk OTOVJ Pl.00 - W . 

From:• 

9 ,0(.2 oat o t 
To:, 

cuPPracr 
Urill Number Same thaneor Sheet Ideree Wri I an L ee rrry 1 ram I .63 

Current Address Conlin, IVY o. 01Q clAN f41)/N-- ,..., N-tC, 01,-tic.
Ch Raines CouOtry Peatil COdO

Previous Address -if less than 5 yeeacci: V buto20L05 Atig- fe. IF 
a 05-10( 

g• 
/2108/0 ( 

unit Meter Seaga Numear Stroal tom ---). my awn dd my ram cal 

P revious Address - C,ontinued: ̀I 
1P‘-t g bLic , -

eeTD 0( 03 CE Oki C.Pli^/14-0(9- atilta 

aty Province Camay -Postai Cede 

Telephone Number Nr 

gW4- 5-0-/.1 8 Li ,Q 
Alternative Telephone Number:, ..--- 

Position Appliaci For • 

ilopupeopgivi Cd,-)Vir-TvQ. 
I certify that the information in this Disclosure for Personal information is true and corryt to the hest of my ability. 

a 

- 

Have you been convicted of a criminal offence for vhIch a pardon has not been granted? fa Yes 1Vici 

Have you been granted a cendltional discharge within the pail three (a) years7 r- Yes ITAlo 

Nave you been granted en  discharge within the past year? Ey. 17No 
g 
`-

if you have answered Yes to any of the above questions, please provide delete on ALL convict one (attach additional pages if required): 

a8 Offence Date (yyyyfmmidd) Location Penalty 

1 1 / 
- a I I 

Disclaimer: The ex:relent:a of a conviction .all not preclude you from considoreffse or employment or to provide services as an independent contractor to Just Energy 
Corp. or any of its affeSetes. Details of the offence are requested to enable Just Energy Corp. to determine whathor the offence Is retatadtd your position. 

..e. 
: 
8 
...° 

5 
a. 
NTI 

i 

5 .g
g 
e 
1 a 

I have applied to Just Energy Corp. to provide services as an independent contractor, or to become an employee. Pert of the screening process Includes a 
search of the National Criminal Records repository. known as the Canadian Police Information Centre (CPIC) database. maintained by the RCMP using the 
name(s) end date of birth provided above. BackCheck conducts these Investigations an behalf of Just Energy Carp.. 
I hereby consent and authorize a Canadian Poke Department to search for and disclose on my behalf to SatkCheyk who is requesting a name based Canadian 
criminal record check on behalf of Just Energy Corp. the fact that records may exist on me and are registered on the CPIC database. I acknowledge that such 
records may include Information relating to criminal convictions under the Criminal Code (Canada) for which a pardon has not been granted and conditional and 
absolute djscharges which have not been removed from the CPIC database in accordance with the Criminal Records Act. 
i authorize SockCheolc to release ell information obtained to Just Energy Corp. and Its affiliates end hold harmless BeekChook upon the release of this 
information or Is findings to Just Energy Corp. and Its affiliates. I understand that failing to provide accurate information or omission of facts herein may 
disqualify me from consideration for employment or to provide services as en independent contractor to Just Energy Corp. and/or its affiliates or result in the 
termination deny existing employment or contract to provide services to Just Energy Corp. and/or lb affiliates. 

. 

Furthermore, if there is a discrepancy with the Information provided by myself on this form and that disclosed by a Canadian Poke Department during Ibis 
Investigation of my criminal records history, I understand that I have the option to provide my fingerprints to resolve any discrepancy or dispute.
This request Is made In compliance with any applicable provincial or municipal public sector privacy legislation which allows a public body or municipality to 
disclose my personal Information to me or my agent upon my request, and in particular in accordance with the  Scotia Municipal Government Act and the 
Ontario Municipal Freedom of Information end Protection of Privacy Act. I understand that my personal information may be processed outside of Canada in order 
to return results in a timely manner. 

Candidate Signature: . ,t.% • 1 Dale: ((yykhr. immidd) V 
acteoressa Mono Based gimbal' Record cinema X .?Fi 1/4 , --1/4^POS\ ".€ --- 1 P.olg i 00 i 18 

Just Energy Corp. Internal Use Only: 2 pieces of legible 10 are required; one must be gov't-Issued and include the applicant's name, date of birth, 
slanature arid photo. Please fax or e-mail ell appropriate documents to BackCheck at 1-8813-323-3097/ordersgbackeheCk.ca. 

Hiring Manager. V 
Zelna Grey 

Email Results to-7 
zgrayOustenergy.com 

Phone Number: V 
906-670-4440 x71266 

Faxed by:V Position Applied For: V 
independent Contractor 

Location:, 

IX Ontario f_ Montreal r— Manitoba r- Alberta la BC 
Services Requested:! 

0 Name Based Canadian Criminal Record Verification 
Type of Photo ID: (-11')  iv identifiVNumlaer (I'l v 

6 c;4t5 9W 
Tvn. 

"yacspoffi 
of Photo 1p: (21'3)Y identifi ' ittnr:rt 

k • 1 iticiritia L. I have examined the identlficatIcin of ritha Ficg IC • 
PM lbw al Rogrotankibie Pk$ Name al C 

and I era satisfied that the candidate and person depicted in the photo identification are one and the sante. 

Hiring Mangers Signature: 
rieneareag tea cenetester aenstera a Confirming to MK* X 

Date: (yyyylmmidd)ar 

/ i 

12/12/10 AK This fax is con6lenlial. If you have received this fax in offal., please call 1-877-208.4663 Immediately. ISO 
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INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. (also referred to as "Just Energy or JEC")and 
you, an independent contractor (the "Contractor"). 
Just Energy Corp. has developed a door to door solicitation program designed to acquire energy contracts from 
consumers ("Contracts") for Its own benefit. The purpose of this Agreement is to confirm the terms and 
conditions under which the Contractor, acting as an independent contractor, will provide door to door 
solidtation services to Just Energy Corp., to assist Just Energy Corp. in obtaining Contracts. The Contractor is not 
required to solicit and/or acquire Contracts for any minimum number of hours and Just Energy Corp. does not 

have any set or minimum number of Contracts that must be solicited by the Contractor. 

Just Energy Corp. and the Contractor agree to the following: 

1. Marketing Activity: You agree to market Contracts for the benefit of Just Energy Corp. as an Independent 
Contractor. The Contractor shall turn in weekly to Just Energy Corp. all completed Contracts obtained that week. 
The Contractor cannot amend the terms and conditions of the Contracts. The Contractor shall have no authority 

whatsoever to enter into any agreements of any kind on behalf of Just Energy Corp. or its affiliates (collectively, 
"Just Energy") other than to enter into Contracts with customers. In no event shall the Contractor represent that 
he or she is an employee of, or connected with, Just Energy Corp. or Its affiliates in any way other than as 
provided herein. Contractor shall not operate under or otherwise use the trademarks or trade names or logos of 
Just Energy Corp. or its affiliates, except as expressly permitted in writing by Just Energy Corp. The Contractor 

acknowledges that they may not accept a "notice of termination", "notice of cancellation", or any other such 
document that intends or purports to terminate a customer agreement between Just Energy and a customer. 

The Contractor shall direct customers to abide by the notice or cancellation provisions in the customer's 

contract. 

2. Applicable Law: The Contractor shall comply with all applicable present and future federal, state/provincial 

and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, ordinances, judgments, 

policies, license requirements, official directives, or the like ("Applicable Law"). The Cuntractor shall not make 

any representation to any potential or actual customer of Just Energy unless said representation is either 

contained in the written material published by Just Energy . The Contractor understands that Just Energy has no 

affiliation to any government agencies or local utilities, and that the Contractor is only acting on behalf of Just 

Energy In the solicitation of Contracts. At all times, when rendering services in furtherance of this Agreement, 

the Contractor shall display the Contractor's photo identification tag. The Contractor acknowledges having 

received a copy of, and having read, Just Energy's information manual and code of conduct and agrees to abide 

by the provisions of same related to appropriate treatment of potential customers. The Contractor agrees to 

abide by the terms and conditions of ally codes of behaviour prepared and delivered to the Contractor by Just 
Energy, and to follow all instructions or directioris provided by )ust Enemy. if the Contractor breaches any of the 

foregoing obligations, Just Energy Corp. may terminate this Agreement immediately. Contractor shall return all 

Just Energy Corp. material, and Contractor may be pursued at law for ail damages caused by Its conduct. 

Contractor shall return ail sums received and earned during the course of engaging in actions prohibited by 

Applicable Law to Just Energy Corp. immediately upon request. 

3. Confidential information: Except for disclosures to Just Energy Corp. or an affiliate, the Contractor agrees to 
keep confidential (both during and after the term of this Agreement) all information provided by potential and 

actual customers of Just Energy. and all information provided to the Contractor by Just Energy Corp. or any of its 
affiliates. The Contractor consents to the Contractor's commission information being disclosed to other 
Contractors or has notified or will notify Just Energy Corp. in writing to the contrary, after which point such 
information will be maintained in confidence, other than such disclosure as is necessary to ensure proper 

commission payments in accordance with the commission structure. The Contractor consents to Just Energy 
Corp. keeping personal information with respect to the Contractor, including, without limitation, information 
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related to compensation and customer allegations and comments. The Contractor understands that calls to Just 
Energy Corp.'s Customer Service Department are recorded and consents to the recording of the Contractor's 
calls. The Contractor consents to the Contractor's information being disclosed to regulatory bodies, the police 
and similar organizations upon their request. 

4. Compensation: A Contract shall be deemed "Effective" when it (I) is properly completed, signed by the 
customer, approved by the applicable Just Energy affiliate and approved by the applicable local utility, (ii) 

becomes effective in accordance with Applicable Law, and (iii) is verified by a Just Energy third party vendor, 
where the customer consents, verbally, to the parameters of the contract, and (iv) passes the necessary credit 

check mandate, if the market the Contractor acquires contracts requires such validation. 

The Contractor is entitled to compensation for Effective Contracts that are not cancelled by the customer, meet 
minimum credit standards, has been verified in accordance with Applicable Law, or has not been rejected by the 
local utility. The Contractor will be compensated for Effective Contracts according to the commission schedule in 
place at the time of submission of the Contracts to Just Energy Corp., which schedule may be amended from 
time to time by Just Energy Corp. In its sole discretion. Just Energy Corp. will notify the Contractor of any change 
in such commission schedule by posting the amended commission schedule at the Just Energy Corp. office at 

which the Contractor retrieves his or her commission and making copies available for the Contractor upon 
request. Each amended commission schedule shall be effective for all Contracts submitted to Just Energy Corp. 
after the amended commission schedule has been posted. The Contractor acknowledges having received a copy 
of the current commission schedule and understands that the Contractor may obtain copies of any then-current 
commission schedule upon request. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal to 
the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and 
(b) an amount equal to the commission advanced for any Effective Contract that Is subsequently cancelled. Such 
rights of offset and recovery are in addition to the right of Just Energy Corp. to seek damages from the 
Contractor for any claimed wrongful act or omission. 

The Contractor may refer a Request for Proposal ("RFP") or other such energy supply agreements that require a 
proposal and bidding process to Just Energy Corp. or an affiliate. The Contractor understands and accepts that 
commission will not be paid or such RFP referrals but Contractors may be eligible for a referral fee, or finder's 
fee, at the sole discretion of Just Energy Corp., or an affiliate. 

The Contractor agrees and acknowledges that all payments made arid due by Just Energy Corp. hereunder will 
expire after 6 months from the date of the payment if the Contractor does not redeem the payment (I.e. if the 

Contractor does not cash his/her check), and If Just Energy Carp. is not otherwise able to contact the Contractor, 
within 6 months of the date of the issued payment. If the Contractor is a registered charity any and all 
payments made by Just Energy Corp. or an affiliate are for services rendered; at no time shall any payments be 
construed to be a charitable donation or a donation of any kind. 

5. Independent Contractor Status: The Contractor is, and will continue to be considered, an independent 

business person and engaged in an independent trade or occupation. The Contractor shall not be an employee 
of Just Energy Corp. and nothing in this Agreement, nor the solicitation of Contracts for Just Energy Corp., shall 
be construed to constitute the Contractor as an employee, principal, agent, joint venture, partner or co-partner 

of, or any other similar relationship with Just Energy Corp., the existence of which relationship is hereby 
expressly denied by Just Energy Corp. and Contractor. The Contractor is engaged in the business of selling (or 
soliciting the sate of) consumer products (natural gas and electricity) otherwise than in a permanent retail 

establishment and all remuneration (whether or not paid in cash) for the performance of the direct selling 
services is directly related to the sales or other output (including the performance of services) rather than to the 
number of hours worked. The Contractor understands and agrees that Just Energy Corp. will not reimburse the 
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Contractor for transportation, accommodation, food or any other expenses incurred. The Contractor has 
control; Independent of Just Energy Corp., over the time the Contractor chooses to solicit Contracts, the areas In 
which the Contractor chooses to solicit Contracts, and the manner in which Contracts are solicited, so long as 
such manner is in accordance with Applicable Law and Just Energy reasonable policies, developed in response to 
provincial regulatory requirements, regarding treatment of potential customers (as described in any JUST 
ENERGY manual, code of conduct or other document provided to the Contractor by JUST ENERGY). Just Energy 
Corp. does not employ Contractors and there is no employer/employee relationship between Just Energy Corp. 
(or any of its affiliates) and the Contractor. 

The Contractor shall not: (I) do anything that might harm the reputation or goodwill of Just Energy; (ii) disparage 
Just Energy or its products, employees, consumers or customers; or (iii) present false or misleading information 
about Just Energy to consumers or to the general public; in any form or media, Including, but not limited to, in 
telephone calls, newspaper, radio, television, or the Intemet. 

The Contractor shall not carry any weapon, gun or other firearms on his/her person in any Just Energy office or 
while performing the services outlined herein. 

The Contractor is not, and shall make no claim that he/she is, an employee of Just Energy Corp. The 
Contractor shall be responsible (as applicable) for the payment of, and Just Energy Corp. will not deduct or 
pay, income tax, unemployment insurance premiums, FICA or FUTA or similar taxes, provincial disability plan 
premiums, government pension plan premiums, or any other similar amounts. Depending on the province, 
the Contractor may also be responsible for payment of workers compensation premiums or contributions and 
may not be entitled to workers compensation. The Contractor Is solely responsible for making these 
payments, If required. Just Energy Corp. shall issue a Form T4A, as may be required, reporting all amounts 

paid to the Contractor for services rendered under this Agreement. 

THIS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR MINIMUM 

WAGE, WORKERS COMPENSATION OR UNEMPLOYMENT BENEFITS. THE CONTRACTOR SHOULD OBTAIN 

INSURANCE, 

6. Not Exclusive, Non-competition and Non-solicitation: The Contractor's services are not and are not intended 
to he exclusive to Just Energy Corp. The Contractor may render services for other business entities that do not 
compete with Just Energy Corp. or Itsaffiliate's business. The Contractor agrees not to provide services to other 
business entities that compete directly with the business carried on by Just Energy Corp. or its affiliates during 

the term of this Agreement and for a period of three (3) weeks following the termination of this Agreement. The 

Contractor agrees not to solicit any employee, contractor or customer of Just Energy Corp. or its affiliates far a 

period of two years after the termination of this Agreement. 

7. Term and Termination: This Agreement Is for an initial term of one year, with automatic one year renewals 

thereafter. This Agreement will_cotinue in force until terminated by either party, at either party's sole and.

unfettered discretion, whether before or after one year. Termination is effective immediately upon written 
notice by either party to the other, and neither party is required to have or provide any reason to terminate the 
Agreement. Additionally, this Agreement will be considered terminated without notice, and the Contractor's 

status will be converted to "Inactive" If the Contractor does not submit any Effective Contracts (as defined in the 
Commission Schedule) fur three consecutive weeks. 

This Agreement may be amended at any time by Just Energy Corp. by providing notice to the Contractor by 

means of posting said amended Agreement at the Just Energy office at which the Contractor retrieves his or her 

commission payments and by making copies of such amended Agreement available upon request. The 

Contractor continuing to render services to Just Energy thereafter shall serve to confirm the Contractor's 
acceptance and ratification of such amended Agreement. 
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On termination, the Contractor must immediately return to Just Energy Corp. all materials and property relating 
In any way to JUST ENERGY, including, without limitation, all Contracts, contract forms, train ng materials, 
customer information, and the photo identification tag. Upon termination far any reason, the Contractor shall 
only be entitled to receive commissions on Effective Contracts, in accordance with the then applicable 

commission schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" 
payments or "reconciliation" payments(ii) non-monetary prizes, such as trips, that have not yet taken place, and 
(iii) other incentive rewards such as bonuses that have not yet been distributed. Additionally, upon termination, 
non-monetary prizes such as trips that have not yet taken place, or other incentive rewards that have not yet 
been distributed, will be forfeited by the Contractor. Notwithstareing anything contained herein, where 
termination is as a result of breach of this Agreement by the Contractor, Including, without limitation, breach of 
Applicable Law or any Just Energy orientation manual or code of conduct, or where upon termination, the 
Contractor fails to abide by its continuing obligations hereunder, ail of the Contractor's unpaid commissions 

shall be set off against the cost of Just Energy's investigation into such breach, the damages for such breach, 
and rectification of breach, and Just Energy shall have the right to sue for damages caused, directly or indirectly, 
by said breach. 

8. Forgery, Fraud and Misrepresentation: Falsifying Information (including a customer signature or other 
contract elements), and obtaining information through rnisrepresentaton, deceit or falsehood (each being a 

"Prohibited Act") may constitute a criminal act under Applicable Law, the penalty for which may include 
imprisonment. The Contractor shall not commit any Prohibited Act In the solicitation of Contracts or 
otherwise in furtherance of rendering services pursuant to this Agreement. Prohibited Acts shall result In the 
immediate termination of this Agreement. The Contractor acknowledges that they have received a copy of 

the "Compliance Matrix and Contractor Code of Conduct" and that they have reviewed and understands the 
contents regarding any act that falsifies or includes erroneous information on contracts or during verification 
calls. 

9. integrity of Sales: Just Energy is serious about upholding the highest standards of integrity and 
professionalism with respect to its representations to the public and its public image. if the Contractor 
deliberately misleads potential or actual customers or in any way impairs or damages the goad image and 

reputation of Just Energy, the Contractor may be subject to any remedies prescribed or permitted by law. 
Just Energy has a compliance department to ensure integrity of sales and the Contractor may be held 
responsible for costs associated with compliance investigations. Just Energy may also require that the 
Contractor re-train or suspend or terminate marketing activity in response to customer concerns. 

10. Subcontracting. The Contractor shall not, without the express written consent of Just Energy Corp., 
subcontract with or assign or transfer any of its rights or obligations under this Contract to any person or entity 

(each a "subcontractor"), unless the subcontractor (I) has undergone the product and consumer protection 
orientation program provided by Just Energy Corp. andjor its affiliates; (II) has consented to a background check 

by Just Energy Corp., its affiliates and/or backgroundchecks.corn and been approved by Just Energy Corp. and/or 
its affiliates; (iii) agrees to display a photo identification tag provided by Just Energy at all times when rendering 
services in furtherance of this Agreement; and (iv) acknowledges having received a copy of, and having read, the 

Just Energy information manual and code of conduct. If the Contractor breaches this obligation, Just Energy 
Corp. may terminate this Agreement immediately, Contractor shall return all Just Energy material, and 
Contractor may be pursued at law for all damages caused by its conduct. 

II. Release and Indemnity: The Contractor agrees to assume the full and complete risk of any injuries, damage 
or loss of any kind whatsoever, regardless of type or severity (collectively, "toss") which the Contractor may 
sustain arising out of, or in connection with, or in any way associated with, the Contractor soliciting Contracts. 
The Contractor hereby fully releases and discharges Just Energy Corp. and its affiliates and their respective 
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officers, directors, agents, servants and employees from any and all ciaimr for any Loss sustained by the 

Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees t❑ 

indemnify and hold Just Energy Corp. and its affiliates and their respective officers, directors, agents, servants 
and employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and 

attorneys' fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the 
Contractors' commission of a Prohibited Act or any negligent or other tortuous act or omission by the 

Contractor. 

12. Criminal Background Check: The Contractor understands and agrees that Just Energy Corp. conducts 

criminal background checks as part of its screening process and the Contractor agees to complete the Consent 

for Disclosure of Personal Information form attached to this Agreement in accordance with the Instructions 

thereon. The Contractor acknowledges and consents that Just Energy Corp. and its affiliates reserves the right to 
conduct a background check during your tenure with Just Energy Corp. The Contractor acknowledges that 

subsequent to conducting the background check, Just Energy Corp. may, In ite sole discretion and without 
notice, disqualify the Contractor from consideration or terminate any ongoing independent contractor 
agreement. Upon such disqualification or termination, the Contractor consents and agrees to receiving 
notification of disqualification or termination by regular mail. The Contractor a rees to Immediately notify Just 
Energy Corp. if the Contractor is convicted of any crime following the date hereof. 

13. Set•Off: You agree that Just Energy Corp. may set off any amounts due to Contractor hereunder or 

otherwise against any amount owed by Contractor to Just Energy Corp. Without limiting the generality of the 
foregoing, Just Energy Corp, shall be entitled to collect any amounts owed by you to Just Energy Corp. by way of 
deduction from any commission payments paeabie to you hereunder. 

14. Notices: Any notice or other communication In connecCon with this Agreement shall be deemed to be 
delivered by lust Energy Corp. to you when actually delivered to the address provided by you above or three (3) 
working days shall have elapsed after a letter address to the said address shall have been deposited in the 
Canadian mail by first class mail, postage pre-paid. 

15, Entire Agreement: This Agreement sets forth the entire agreement between the parties hereto, and 
supersedes any and all prior agreements or understanding (whether oral or written} between the parties 
pertaining to the subject matter hereof. 

16. Miscellaneous: If any provision of this Agreement, or part thereof, is deemed unenforceable or invalid, the 
parties agree that said provision, or part thereof, is severable only to the extent of its unenforceability or 
invalidity. This Agreement shall be governed by and construed in accordance with the laws of the Province of the 
Affiliate's Jurisdiction. Any dispute arising out of or relating to this Agreement shall be resolved in a court of 
competent jurisdiction In the Province of the Affiliate's Jurisdiction, and the parties expressly agree that such 
court shall have personal jurisdiction over the parties. No amendment to this Agreement shall be binding on Just 
Energy Corp. unless agreed to by an officer of Just Energy Corp. in writing. This Agreement contains the entire 
understanding of the parties and merges into it all prior oral and written communications between the parties 
with respect to the subject matter hereof. 
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The Jurisdiction Is: 

El Ontario 
Alberta 

❑ British Columbia 

0 Manitoba 
CI Quebec 

0 Sas:‹atchewan 

BY SIGNING BELOW YOU CONFIRM AND ACKNOWLEDGE THAT YOU READ AND UNDERSTOOD THIS 

AGREEMENT BEFORE SIGNING. 

W -C2-11r. FD  kC, 
Contractor Name (Printed) 

Witness Name (Printed) 

Just Energy Corp. 

  rDzk, e 
Contractor Signat 're Fake 

Witness Signat4re I Date

Just Energy Corp. 

Authorized Signature Date 
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Contact Service Canada 

If: 

• there is an error on 

your card; 

• you change your name 

• your citizenship status 

changes. 

• the date on your temporary 

card expires: 

• there is a death in your 

family 

Communiquez avec Service 

Canada ei: 

• ii y a une erreur sur 

votre carte, 

• vous changoz do nom, 

• vous changez de statut 

de citoyennete, 

• votre carte d'assurance socuale 

lemporaire expire; 

• II y a un deces dans votre 

lamille. 

7 - 1 61 
rasV z3.5LLolcrow.1 

C :brat car Sarkairt 

SOCIAL 

INSURANCE 

NUMBER 

NUMERO 

D'ASSURANCE 

SOCIALE 

926 628 900 

PETRA FILIPOVIC 
EXPIRES, EXPIRE LE: 2013'11125 

rA M 0/J 
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- • 1 

(Wail° indtu;tiy I hiiiiin!) ninci 

Narlw: 

Date: L07.-C.7 0.--C-)1-2- -

-ro!it A 

Test 2: ;10 

Test 3: i3 

Test 4: 13 

Y+-.sa fit 

T..ist 13: C r5 

rt-!st 7: S- 3 

Pass 1 Fail 

LeZ:irtirig artd Deviitloprriatii Cksurnt,er '410 ,61.1 
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Aczi E1:6.:.;ryr 11.1.;ef:11F 

For Office Use Only 

Name (Please Print): 

: 

Confirmation of iciontificntion : 

Atifililik tuition Siint) Of : 

Total: 150 

Learning and DaVeldpifient December 2010 v1.1 For Crce Us a,ly 
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Just Energy Ontario Indu. try Tr. in rig Mot • e eLeam A. .essment 

Section 1: Players in the Energy Sector 

Total: 

Time: 5 M mites 

1. What is the OEB Is rewonsible for? 

a. Setting rules and regulations of energy suppliers 

b. Handling consumer complaints about energy suppl ers 

c. Issuing licenses to energy suppliers 

(.1 All of the above 

2. This energy regulator monitors the energy industry to ensure licensed market 

participants comply with law, regulations and rules governing the energy sec!or. 

a.) Ontario Energy Board 

b. Ministry of Energy 

c. Ontario Power Generat;on 

Ontario Power Auto-Fy 

3. Approximately how many licensed electricity distributors ("LIDCs") are there in Ontario? 

a. 2 

75 

c. 170 

d. 25 

4. What are the two major natural gas distributors in Ontario? 

a. Union Gas and Hydro One 

b. Hydro One and Kingston Gas 

17. ("El Union Gas and Enbridge Gas Distribution 

d. Enbridge Gas distribution and Kingston Gas 

Learning and Develoomeil December 2010 vl 0 Mses5ment 1 of 8 
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Just Energy Ontario Industry Training Module &earning Assessment 

Name: Qt -'1V:..P 17'L 1P01# 'IC,, 

Section 2: Electricity Module 

/10 

Time. 'I i Minutes 

1. Name the unit of measure that electricity consumers ar billed based on. 

a Gigajoules 

b. Meters 

c. Kilowatts 

Cl.) Kilowatt hours 

2. Residential and small volume commerce it consumers h'Lve two options from which to 

purchase their electricity supply hey are: 

a. The Regulated Price Pt n ("RPP") Tom he LDC and electricity consumers 

(IV The RPP and LDC 

c. The WC and deregulated _ener, tors 

('dl The RPP offered by LDCs and electricity suppliers 

3. What does RPP stand for? 

a. Rate Protected Price 

b. Ready Pad Pr c ng 

c' Regulated Pr ce Plan 

d. Regulated Plan Pr ce 

4 When does the R 'P oreca price changes take effect? 

a. November 1 F.t each year 

,b. The 15th of each month 

May 1st and November 1st each year 

d. Every mont.'is 

Learning and Development December 241O v1.1 Assessment 2 of B 
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Just Energy Ontario Industry Training Module eLearning Assessment 

5. If a consumer signs an agreement with an electricity supplier, then: 

a. They will leave the RPP 

b. They can never go back to the RPP 

c. Any variance amount is settled with a final 'one time' charge or credit 

/0) Both a and c 

6. Some aspects of a smart meter are: 

GI It allows the consumer to know how much electricity they are using at different 

periods throughout the day 

b. It allows the consumer to know where they are using electricity 

c. It precludes a consumer from signing an agreement with an electricity supplier 

d. All of the above 

7. Time of use pricing: 

a_ Results in the consumer paying less for hydro in peak periods 

b. Results in the consumer paying a flat rate 

Results in the consumer paying less for hydro in off-peak periods 

d. All of the above 

8. This is the charge for the electricity you use, which you buy either from your local utility 

or through a licensed electricity supplier. 

a. Delivery charge 

b. Global adjustment 

c. Distribution charge 

Electricity commodity charge 

9. What was the global adjustment previously called? 

a. Provincial adjustment 

IESO charge 

Provincial Benefit 

Q. RPP 

Learning and Dave opment December 2010 v 1 Assessment 2 of 8 
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Ju ,t Energy Ontario Indus.ry —raining Module eLeaming Assessment 

10. Where doe, the Global Adjustmem show on a consumer who is on the RPP bill? 

a. If they are purchasing from a supplier, it is included in the commodity charge 

6. If they are paying the RPP it is Included in the RPP rate 

c If 'hey are being charged t me of use rates, it is a separate line itern 

d. Ais of the above 

Learning and Development December 2010 v1.1 Assessment 2 of 8 
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Just Energy Ontario Industry Training Module °Learning Asseffmen1 

Name: FETTQ_A- --TAL 

Section 3: Natural Gas Module 

) /3 

Time: 4 Minutes 

1. How often do natural gas non-municipal LDCs review gas supply prices? 

a. /Quarterly 

b. Every 6 months 

c. Once per year 

d Whenever the RPP is set 

2. This charge is for the gas a consumer uses, which they purchase either through their 

local utility or a licensed natural gas suppl er. 

O Natural gas commodity charge 

b. Natural gas supply adjustment 

c. Delivery charge 

d. Transportation charge 

3. What option does a consumer have if they do not buy the r natural gas through a 

licensed natural ga supplier? 

a. They are forced to buy it through the IESO 

95' They are required to buy it through the LDC 

c. They can choo,e to buy it from an unlicensed supplier 

d. They can buy .t from a licensed electricity supplier 

V 

Learning and Development December 2010 v1.0 Assessment 3 of 8 
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Just Energy Onlano Industry Training Module eLearning Assessment 

rTh_ 
Name: tt 712_41 --4-- k L IP ov 

Section 4: Your Role as a Salesperson 

Total: 9 /8 

Time: 9 Minutes 

1. The OEB Codes of Conduct state that energy salespeople must 

a. Provide a business card as soon they introduce themselves to consumers 

b Not exert pressure on a consumer 

c Close the sale within one visit 

Both a and b 

2. The ID badge that a salesperson wears 

a. Does not have to be visible at all times, just during an introduction 

61),/Must be visible at all times to the consumer 
c. Must be worn on inner clothing 

d. Must have the picture of the salesperson covered for privacy rea..ons 

3. Under ECPA regulation 389/10, what action represents an unfair practice? 

a. Making any false, misleading, or deceptive statement to the consumer 

b. Telling a consumer their gas will be cut off if they do not sign an agreement 

v( c. Telling a consumer they do not have a 10 day cooling off period 

All of the above 

4. Who can sign a residential energy agreement? 

6"
-.
a/  The account holder, their spouse, or their common lave spouse 

b. Anyone living at the home where the energy is consumed 

L/ c. A sibling of the account holder 

d. All of the above 

Learning and Development December 2010 v1.0 Assessment 4 of 8 
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Just Energy Ontano Industry Training Module eLeaming Assessment. 

5. Enrolling a consumer under false pretenses, acting as the consumer during the 

verification call, and signing the consumer's name on the agreement are all: 

a. Acceptable sales practices 

/ b. Questionable, but allowed sales practices 

Examples of fraud or forgery 

d. Are allowed under ECPA regulation 389/10 

c. 

6. If you speak to a consumer that has a "no soliciting" sign the t you did not see you 

should: 

a. Continue with the sales presentat.on 

Apologize for the error 

c. Attempt to set up another time or place to meet ..he consumer 

d. Do nothing 

b 

7. When speaking to the following people, door to door salespeople should use extra 

discretion with: 

a. The elderly (over 70), minors, babies 

b. Minors, people who speak English fluently, students 

e People who have trouble speaking En 4 h, minors, the elderly 

d. The account holder's spouse, the account holder, students 

8. In terms of consumer's privacy, salesperson responsibilities include: 

Keeping the consumers information safe 

b. Using consumers information for personal gain 

c. Personally keeping copies of incomplete agreements and any bills 

d. All of the above 

Learning and Development December 2010 vi 4 Assessment 4 of 8 
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Just Energy Ontario Industry Training Module eLeaming Assessment 

Name: PriVA- 1 L ic)C.T..1( 

Section 5: Executing an Agreement 

Total: 17 

Time: 8 Minutes 

1. The following must be completed in order for an agreement to be valid (not an 
exhaustive list) 

a. Consumers signature, bank account information, mailing address 

Acknowledgement statement - signature, Agent name, Agent signature 

c. Acknowledgement statement — date signed, bank account information 

d. Consumer name, account holder name, credit information 

2. When is it appropriate to use a Disclosure Statement? 

a. Never 

e tc 2...1 in every sales presentation 

c. Only when a consumer requests it to be used 

d. For sates presentations at your office only 

3. When is it appropriate to change a Disclosure Statement? 

d.) Never 

b. In every sales presentation 

c. Only when a consumer requests it to be used 

d. For sales presentations at your office only 

4. When is it appropriate to use a Price Comparison Form? 

a. Never 

b. in every sales presentation 

. Only when a consumer requests it to be used 

d. For sales presentations at your office only 

Learning and Development December 20 0 v1.0 Assessment 5 of 8 
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Just Energy Ontario Industry Training Module eLeaming Assessment 

5. Price Comparison Forms are designed to._ 

a, Mislead the consumer 

b. Compare the energy supplier's price to competitor prices 

Compare the LDC default prices and energy supplier prices 

d. All of the above 

6. The top section of the Price Comparison Form 

a, Should be covered up when the consumer signs the price comparison 

Estimates the consumers charges when purchasing through the LDC 

c. Explains the difference between hydro and gas rates 

d. All of the above 

7. Should the Disclosure Statement and Price Comparison Form be signed by the 

authorized consumer? 

a. Signature Is not required since this is for information purposes only 

b. The Disclosure Statement is the only document that should be signed 

c, The Price Comparison Form is the only document that should be signed 

0)7 Both the Disclosure Statement and Price Comparison Form should be signed 

Learning and De 'e,opment December 20 0 v- Assessment 5 of 8 
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Just Energy Ontario industry Training Module eLearning Assessment 

Name: -1747-11ZA L PC: k; 

Section 6: Consumer Cancellation 
Rights/Contest Rules 

Total: 

Time: 6 Minutes 

/5 

1. In which situation will the consumer most likely have to pay a cancellation penalty? 

a. When cancelling within the 10-day cooling off period 

b. When declining reaffirmation during the verification call 

9: When they permanently move 

d. When they wish to cancel an agreement after their cancellation period has ended 

2. If the agreement, Disclosure Statement, or Price Comparison Form were not fully and 

accurately completed, and signed: 

(„al The consumer can cancel without penalty 

/ b. The consumer must cancel by telephone 

✓ c. The salesperson should complete the forms after the sales presentation 

d. All of the above 

3. If an electricity consumer decides to cancel and penalties apply, then: 

(9 ) If they use under 15,000 Mb/yr, the fee is capped at $50 per year left 

b. If they do not pay, they will not be cancelled 

c. The 0EA will force them to pay their penalties 

d. Botha and c 

4. A contest will occur when a consumer signs with a supplier and: 

They have never signed up with another energy supplier 

b. They are already flowing for the same commodity with another supplier 

c. They are already paying the LDC for their commodity 

d. Both a and b 

Learning and Development December 2010 vi 0 Assessment 6 of 8 
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Just Energy Ontario Industry Training Module eLeaming Assessment 

5. The current (existing) energy supplier must do the follow ng when a contest occurs: 

a. Contact the consumer to affirm them 

b. Nothing 

c. Contact the consumer within 5 days to notify them of any exit fees or other 
amounts owing under the contract. 

d. Beth a and c 

Learning and Development Decembe 2010 v1.0 Assessment 6 of 8 
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Just Energy Ontano In ju try Training Module eLeaming Assessment 

Jr

Section 7: Verification 

71- : 6 

1. The Verification call must be completed: 

a. After the enrolment transfer request is sent to the utility 

,./6 ;) Before the enrolment transfer request is sent to the utility 

c. Before the 10-day cool ng off period has expired 

d. Both b and c 

2. Who can complete the Verification? 

662 The account holder, their spouse, or their common law spouse 
b. Anyone living at the home where the energy is consumed 

c. A sibling of the account holder 

d. All of the above 

3. The script for the Verification call: 

C.,/a 'Is standard for all Ontario energy suppliers 

b. Is different for all Ontario energy suppliers 

c. Cannot be printed by ener y suppliers 

1/7- d. Botha and c 

4. In the Verification call the following must be confirmed: 

a. That the call Is recorded 

b. That the consumer understands savings is not guaranteed 

c. The price and term of the agreement 

d.)All of the above 

Learn.ng and Development December 2010 v1.1 Assessment 7 of 8 
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Just Energy Ontario industry Training Module eLearning Assessment 

5. When can a Verification agent deviate from the applicable OEB approved verificat on 
script? 

a. Never 

b. To provide a factual answer from the low volume consumer 

c. When required to terminate the call 

Both b and c 

Learn ng and Deve,opment December 2010 v1.1 Assessment 7 0. 
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Just Energy Orden() Industry Training Module eLeamng Assessment 

Section 8: Agreement Renewals & 
Extensions 

Tot;'11: 

ij l iitiutiS 

1. For renewal or extension packages sent to consumers for expiry dates after January 1, 

2011: 

/ a. The package must include a Disclosure Statement 
Lr 

. The package must not Include a Price Comparison Form 

c. The package must include promotional material 

d. Both a and c 

2. When must a supplier send the renewal or extension package to the consumer? 

a. Between 180 and 90 days before the agreement exp es 

b. Between 120 and 30 days before the agreement expires 

c. Between 120 and 60 days before the agreement expires 

d. Between 120 and 90 days before the agreement expires 

3. The following rules apply to automatic renewals: 

a. Automatic renewals are for electricity only 

b. Automatic renewals are for a 5 year term only 

c. Cancellation penalties apply throughout the term of the automatic renewal 

O f None of the above 

4. For agreements expiring after January 1, 2011 what cancellation rights apply for 

electricity consumers that are renewing their agreement? 

a. Cancellation can be provided over phone, or in writing 

b. The consumer can retract their agreement to renew up to 14 days afterward 

c. The consumer must pay a penalty when cancelling no matter what 

Both a and b 

Learning and Development December 2010 v1.0 Assessment B of B 
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Just Energy Ontario Industry Train rig Module ei.earninu Assessment 

5. When a renew- i/extension is confrmed by the consumer, the following requirements 

apply: 

a. The call shall not be recorded 

The applicable 0=B approved renewal script statements must be included ;n the 

call. 

c. The salesperson shall terminate the call when required, after they attempt 

rebuttal scripting. 

d. Both b and c 

G. if a consumer decides not to renew and notifies the energy supplier after they've 

received the renewal or extension package. 

a. The energy supplier should ask for renewal again on the phone 

b. The energy supplier should re-send a renewal package 

c. The energy suppler shall not contact the consumer again to alem pt to renew 

that same contract 

d. The consumer must let the supplier know in writing for it to apply 

7. When a consumer receives a renewa. package via mall, e-mail or the web, the package 

must contain the following information: 

a. The energy supplier's toll free number 

b. If a gas agreement, that it w..I be renewed :f certa.n thlirs are not done 

c. Indicates that the consumer will be renewed if they scoot an option 

C9 Ali of the above 

8. What is the number of days tha. a con .umer cs n nod their natural gas or elec,ric_ty 

tz/ renewal agreement wiihout exit foes? 

a. 10 d;.ys 

b. 30 day, 

61 14 d 

d. No possible wit' out paying the exit foe 

Learning and development December 2010 v1.0 Assessment 8 of S 
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Payers memo - Nom du payeur 

Just Energy Corp. 

1.1 
Year 
Armee 

Canada Revenue Agana) du menu 

Agenc). du Canada 

2013 

T4A 
Statement of Pension, Retirement, Annuity, 

and Other income 
that du revenu de pension. de retraite, de raffle 
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MEMO 
 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Just Energy has invested in the Just Energy Nation platform so you can recognize the Independent 
Contractors/Sales Representatives on a daily basis; in appreciation and celebration of their achievements, 
hard work and accomplishments. Those individuals who have the focus and commitment can take 
advantage of the many awards, rewards and company incentives such as Just Energy Nation.  
 
Best Practices for Just Energy Nation 

 The Regional Distributor is the only person in the office who should be distributing points.  
 Ensure you are utilizing Just Energy Nation daily to increase motivation and your success and 

you’ll see an increase in positive behaviors which will lead to an increase in sales. Positive 
behaviors includes but not limited to: 

o Provide training to fellow IC/SRs 
o First to hit a targeted region 
o Last to stay out marketing 
o Referring friend and family to join the organization 
o Low compliance ratio 
o Positive feedback from CSR 
o Developing themselves or colleagues 
o Good behavior YOU want to promote in YOUR office 

 Regional Distributors should be making a minimum of three recognitions per day. If the 
recognition is associated with a point value, the value should be 1000 points. 

 The maximum points that can be assigned per recognition is 20,000 points. We suggest that you 
distribute in smaller quantities so you can motivate more team members. 

 Ensure you use your monthly point budget as your budget will not roll over to the following 
month. 

We want to ensure that all Regional Distributors are taking advantage of the Just Energy Nation platform 
to recognize their team members, boost morale, retain great talent, motivate, inspire, build confidence and 
instill loyalty in your office. Do not underestimate the power of praise and recognition; they are essential to 
creating an outstanding workplace. Everyone wants to feel valued and you have Just Energy Nation to assist with 
this. 

 
If you have any questions, please reach out to your Regional Sales Manager or Megan Taylor  
mtaylor@justenergy.com. 

 

TO: Regional Distributors of Just Energy 

FROM: Sales Operations Department 
DATE: May 28, 2015 

RE: Just Energy Nation Best Practices 
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To: Dist_ON_RSO_ALL[Dist_ON_RSO_ALL@justenergy.com]
Cc: Ravi Maharaj[rmaharaj@justenergy.com]
From: Ravi Maharaj
Sent: Tue 1/5/2016 3:11:20 PM (UTC)
Subject: MEMO: CREW COORDINATOR DEVELOPMENT PROGRAM
Crew Development Program Request Forms - V2010.01.21.pdf

 
Teams!
 
I am sending this out as a reminder to ensure we all remember and utilize the crew coordinator development program! 
 
CRITERIA 1: BUILDS A CREW THAT HAS SUCCESSFULLY ENROLLED AT LEAST 1,000 ACCEPTED RCEs
CRITERIA 2: BUILDS A CREW WITH AT LEAST 5 ACTIVE ICs ON/AFTER THE 1,000 RCE THRESHOLD IS MET.
 
Objective:
 
• Encourage the development of Crew Coordinators ("CC").
• Provide incentive for movement of Assistant Crew Coordinator ("ACC") to other offices.
• Demonstrate clear progression path for Independent Contractors ("IC").
 
Structure:
 
• CC provided $3,000 bonus for the approved promotion of a IC in their crew (in existing office).
• CC provided $5,000 bonus for the approved promotion of an IC in their crew (relocated to another office).
 
Implementation:
 
• 1/3 of bonus made on promotion (to be paid on next scheduled commission payment date).
• 2/3 of bonus made once new crew coordinator establishes a crew of 5 and achieves 1,000 Accepted RCE
 
 

Ryan Parnell
Regional Sales Manager, US East 

T 905.670.4440 ext: 71346  |  C 416.993.3626
6345 Dixie Road, Suite 200, Mississauga, Ontario, L5T 2E6
E-mail rparnell@justenergy.com  |  Web justenergy.com 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was intended to be 
sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its cntents is strictly prohibited. 
If you have received this message in error, please notify us immediately and delete this message without reading, copying, or forwarding it to 
anyone. 
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Objective
  • Encourage the development of Crew Coordinators ("CC").
  • Provide incentive for movement of Assistant Crew Coordinator ("ACC") to other offices.
  • Demonstrate clear progression path for Independent Contractors ("IC").

Structure
  • CC provided $3,000 bonus for the approved promotion of a IC in their crew (in existing office).
  • CC provided $5,000 bonus for the approved promotion of an IC in their crew (relocated to another office).

Implementation
  • 1/3 of bonus made on promotion (to be paid on next scheduled commission payment date).

Date:  Regional  Office:

Applicable Contest Name:

Regional Distributor: 
(PLEASE PRINT)

Regional Distributor Signature: 

Contractor Number: 
(PLEASE PRINT)

Contractor Name: 
(PLEASE PRINT)

This form is to be completed by the Regional Distributor and Crew Coordinator who will be eligible for a Crew Development 
Bonus  Please print legibly and submit this form to Head Office, Sales & Marketing.

FORM MUST BE FILLED OUT ENTIRELY TO BE PROCESSED
     threshold (all tracking will be performed at end of month).
  • 2/3 of bonus made once new crew coordinator establishes a crew of 5 and achieves 1,000 Accepted RCE 

 Crew Development Bonus     CHECK ONE:               Initial 1/3 Payment               Balance 2/3 Payment

CREW DEVELOPMENT PROGRAM

CONTRACTOR BEING PROMOTED TO CREW COORDINATOR

(PLEASE PRINT)

Crew Coordinator Number: Amount $
Crew Coordinator Name: 

(PLEASE PRINT)

Crew Coordinator Signature:    

Courier to Regional Office:

Pick up at Head Office:
(Mississauga, ON - 4:00pm)

Send out with Commissions:

Courier to outside location:
$20 Administration Fee

N:\Sales\Crew Development Program\Crew Development Program Tracking & Request Forms

All details on this bonus can be found at:

Delivery method:

CRITERIA 2:  BUILDS A CREW WITH AT LEAST 5 ACTIVE ICs ON/AFTER THE 1,000 RCE THRESHOLD IS MET.  

THE INDEPENDENT CONTRACTOR (the "CONTRACTOR") BEING REWARDED FOR THE PROMOTION OF ANOTHER CONTRACTOR FROM THEIR CREW TO START A
CREW OF THEIR OWN (the "NEW CREW COORDINATOR") UNDERSTANDS AND ACCEPTS THAT HE/SHE WILL BE REWARDED 1/3 OF THE ELIGIBLE BONUS AMOUNT
ON THE COMMISSION DATE FOLLOWING THE SUBMISSION OF THIS FORM AND THE ELIGIBLE BALANCE 2/3 BONUS AMOUNT WHEN THE NEW CREW COORDINATOR
MEETS THE CRITERIA LISTED BELOW. ALL DATA TO SUPPORT THE CRITERIA BELOW WILL BE RUN AT THE END OF EACH MONTH. ALL CREW DEVELOPMENT
PROMOTIONS MUST BE AUTHORIZED BY BOTH THE REGIONAL DISTRIBUTOR AND SALES. JUST ENERGY RESERVES THE RIGHT TO DENY ANY CREW
DEVELOPMENT BONUS REQUESTS AT ITS SOLE AND UNFETTERED DISCRETION. THE CONTRACTOR UNDERSTANDS AND ACCEPTS THAT IF THE CONTRACTOR'S
INDEPENDENT CONTRACTOR AGREEMENT IS CANCELLED WITHIN 30 DAYS OF RECEIVING A CREW DEVELOPMENT BONUS (BY EITHER THE CONTRACTOR OR JUST
ENERGY), OR THE CONTRACTOR RECEIVING THIS BONUS IS NO LONGER IN THEIR CURRENT POSITION AS A CREW COORDINATOR, THE CONTRACTOR WILL BE
SUBJECT TO REPAYMENT WHICH MAY BE DEDUCTED FROM FUTURE COMMISSIONS OWED.

Received and Processed by:
COMMISSIONS PROCESSING

CREW COORDINATOR BEING REWARDED

Requestor:

SALES AUTHORIZATION

Authorized Signature:

CRITERIA 1:  BUILDS A CREW THAT HAS SUCCESSFULLY ENROLLED AT LEAST 1,000 ACCEPTED RCEs 

$20 Administration Fee

Printed on: 1/21/2010 at 2:36 PM N:\Sales\Programs\Crew Development Program\Crew Development Program Tracking & Request Forms - V2010.01.19
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Court File No. CV-15-527493-00CP
 

ONTARIO
SUPERIOR COURT OF JUSTICE

 
MS/am 

B E T W E E N:
KIA KORDESTANI HAIDAR OMARALI

Plaintiff
- and -

 
JUST ENERGY GROUP INC., JUST ENERGY
CORP. and JUST ENERGY ONTARIO L.P.

Defendants
 

Proceeding under the Class Proceedings
Act, 1992

 
- - - - - - - - - -

 
This is the Cross-Examination of KIAN NAZERALLY on his
affidavit affirmed the 10th day of August, 2015, taken at

the offices of FASKEN MARTINEAU LLP, Bay Adelaide Centre,
Suite 2400, 333 Bay Street, Toronto, Ontario, on the 18th
day of March, 2016.

 
- - - - - - - - - -

APPEARANCES: 
DAVID ROSENFELD                  -- for the Plaintiff
SCOTT ROBINSON
PAUL J. MARTIN                   -- for the Defendants
LAURA F. COOPER
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K. Nazerally - 3
1      KIAN NAZERALLY, affirmed
2      CROSS-EXAMINATION BY MR. MARTIN:
3      1.              Q.     Mr. Nazerally, you are here in
4             respect of an affidavit you affirmed on August 10,
5             2015.  Correct?
6                      A.      Yes.
7      2.              Q.     And you have had an opportunity to,
8             I gather, review your affidavit?
9                      A.      Yes.

10      3.              Q.     And I assume that it was true at the
11             time you first affirmed it?
12                      A.      Yes.
13      4.              Q.      It remains true today?
14                      A.      Same thing.
15      5.              Q.      Do you want to make any changes to
16             it, now that you have had a chance to look at it?
17                      A.      Can I make changes to it?
18      6.              Q.      If it is wrong, absolutely.  I just
19             want to get the truth.
20                      MR. ROSENFELD:     Yes, you can clarify if
21                      you want.
22      7.              MR. MARTIN:     Tell me what is wrong, and
23                      we will fix it.
24                      MR. ROSENFELD:     Hold on one second.
25 
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K. Nazerally - 4
1      ---   DISCUSSION OFF THE RECORD
2 
3                      THE DEPONENT:     So, yes, everything is
4                      basically correct.  There are two slight,
5                      minor parts that may be helpful if I
6                      explain a little bit.  That is pretty much
7                      it.
8 
9      BY MR. MARTIN:

10      8.              Q.      Well, just to the extent that there
11             is anything here you want to change.  So, let's just
12             get that right out there, right up front.  What
13             paragraph?
14                      A.      So, basically, in regard to the
15             hiring process, 5 and 6...
16      9.              Q.      Yes?
17                      A.      It mentions that all this was done
18             in one day, and that is correct.  But I did have an
19             interview the day before.  That is pretty much it.
20      10.             Q.      Okay.  Anything else?
21                      A.     Actually, I believe that is all,
22             yes. 
23      11.             Q.      Okay.
24                      A.      Yes.  Everything else is
25             pretty...yes.
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1      12.             Q.      Sure, thank you.  Mr. Nazerally, how
2             old are you?
3                      A.      I am 21.
4      13.             Q.     And where do you live?
5                      A.      Right now, in Scarborough.
6      14.             Q.      What is your address?
7                      A.      46 Nightstar Road.
8      15.             Q.      Nightstar?
9                      A.      Yes.

10      16.             Q.      But I gather you used to reside in
11             Ottawa?
12                      A.      Yes.
13      17.             Q.      When did you leave Ottawa?
14                      A.      Within the last 60 days.
15      18.             Q.      Last?
16                      A.      Within the last 60 days.
17      19.             Q.      Okay.  And what do you do presently?
18                      A.      For work?
19      20.             Q.      Yes.
20                      A.      Unemployed.
21      21.             Q.     And why don't we take it, sort of, a
22             little bit backward, that you indicate you commenced
23             as a sales agent with Just Energy in July of 2012.
24             You were how old at that point?
25                      A.      Seventeen.

 Page 5 
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1      22.             Q.      Okay.  And what were you doing
2             immediately prior to July of 2012?
3                      A.      I just graduated high school.
4      23.             Q.      Okay.  Where?
5                      A.      Rockland District High School.
6      24.             Q.      Okay.  So, just graduated that June?
7                      A.      June, yes.
8      25.             Q.      So, your position as a door-to-door
9             sales agent was then your first job out of high

10             school?
11                      A.      Out of high school, yes.
12      26.             Q.     And you were with that position, as
13             a sales agent, to September 2013.  What did you do
14             after September 2013 by way of work?
15                      A.      On October 10th, I began a company,
16             it is called Ontario Energy Group.
17      27.             Q.      You began a company?  You started
18             your own company?
19                      A.      I started...began working in a
20             company...
21      28.             Q.      Oh, I am sorry.
22                      A.      Yes.
23      29.             Q.      That is what I heard, so...
24                      A.      Yes, as a sales rep, as well.
25      30.             Q.      Just a second.  October 10, 2013.
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1             Give me the name again?  Ontario...
2                      A.      Ontario Energy Group.  We refer to
3             it by OEG, usually.
4      31.             Q.      Okay.
5                      A.      Yes.
6      32.             Q.      Right.  So, October 10, 2013, and
7             you did what for Ontario Energy Group?
8                      A.      The same type of work, door-to-door
9             sales.  And I was in a managerial position.  We sold

10             furnace and air conditioning.
11      33.             Q.      Furnace...
12                      A.      Heating and cooling, furnace and air
13             conditioning.  So, furnace...
14      34.             Q.      Units?
15                      A.      Yes, physical units.  Then somebody
16             would install them.
17      35.             Q.     And when you say a managerial
18             position, what do you mean?
19                      A.      It is similar to the crew
20             coordinator position listed in the affidavit.  So...
21      36.             Q.      Tell me what the crew coordinator at
22             Just Energy might do...
23                      A.      Yes.
24      37.             Q.      ...your...what was your title?
25                      A.     Manager.
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1      38.             Q.     Manager?
2                      A.      Yes.
3      39.             Q.     And that was where?
4                      A.      Location?
5      40.             Q.      Yes.
6                      A.      Out of the Ottawa office.
7      41.             Q.      Ottawa, this OEG company?
8                      A.      Yes.
9      42.             Q.     And you were with OEG from October

10             10, 2013 until...
11                      A.      The last time I worked for them was
12             the summer of 2015.  It was on and off...so, yes.
13      43.             Q.      Did you work at other places between
14             2013 and 2015?
15                      A.      Yes.
16      44.             Q.      Okay.  What else did you do?
17                      MR. ROSENFELD:     Sorry, what is the
18                      relevance?
19      45.             MR. MARTIN:     Well, I am going to get to
20                      his understanding of these positions in a
21                      moment, but I am just curious as to...
22                      THE DEPONENT:     So, I will just tell you
23                      what happened.  We were part of an
24                      organization, MOE Enterprises, headed by
25                      one person, Mohamed Osman.  We were in his
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1                      agency, which is, like, a regional
2                      distributor in OEG.  And his regional,
3                      his...he had several offices, would move
4                      through a few companies between 2013 and
5                      2016.  So, we would just go wherever he
6                      went.
7 
8      BY MR. MARTIN:
9      46.             Q.      Got you, okay.

10                      A.      Couple different companies, yes.
11      47.             Q.     And then summer 2015 to...what did
12             you do after the summer of 2015?
13                      A.      Then I began...we were working in
14             another company, Ontario...sorry, no, Eco Energy
15             Home Services, which is the same type of stuff, but
16             then I began Eco Global in November to end of
17             January this year.  So, it is all the same type of
18             work. 
19      48.             Q.      Okay.  Equal Energy Home Services
20             sold what?
21                      A.      Eco...
22      49.             Q.      Eco, I am sorry, Eco.  E-K-O?
23                      A.      E-C-O.
24      50.             Q.      E-C-O.
25                      A.      Yes.

 Page 9 
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1      51.             Q.      Sold...
2                      A.      Furnace and air conditioning.
3      52.             Q.      Okay.  And Eco Global?
4                      A.      Same thing.
5      53.             Q.      I got you, okay.  And then as of
6             January 2015, you are unemployed?
7                      A.      Yes.
8      54.             Q.      There is nothing else in there?
9                      A.      No.

10      55.             Q.      Okay.  With Ontario Energy Group,
11             OEG, did you sign a contract?
12                      A.      Yes.
13      56.             Q.      Okay.  Is it akin to the independent
14             contractor agreement we are going to talk about
15             today?
16                      A.      What does that mean?  Is it similar?
17      57.             Q.      Is it similar, yes.
18                      A.      You can say it is similar, in the
19             sense that, yes, it talks about, I guess, you
20             working for the company and stuff like that, be an
21             independent contractor.
22      58.             Q.      Right.  And similarly with Eco
23             Energy Home Services, did you have an independent
24             contractor agreement with them, too?
25                      MR. ROSENFELD:     Sorry, hold on.  I don't
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1                     follow how this is relevant to
2                     certification of this case.
3     59.             MR. MARTIN:     Well, an understanding of
4                     the contract, it having been pled that
5                     people don't understand the contract, I
6                     think, is a live issue.
7                     MR. ROSENFELD:     I don't think we have
8                     pled that.
9     60.             MR. MARTIN:     Well, I think it is

10                     patently clear that the independent
11                     contractor agreement is well understood by
12                     anybody who signs it.  And it totally
13                     negates there being an employment
14                     relationship, and to the extent that
15                     anybody would suggest otherwise, I think,
16                     is quite wrong.  And, so, I say of course
17                     you must be then putting into play in this
18                     litigation people's understanding of the
19                     contract.  It is absolutely relevant to
20                     understand, then, that these people who
21                     sign the contracts do, in fact, understand
22                     what they are signing, do understand that
23                     they are not engaged as employees, do
24                     understand, in fact, and they intend to be
25                     independent contractors.  And to the extent
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1                      that this gentleman signed one, two, three
2                      or four similar independent contractor
3                      agreements, it certainly goes to the issues
4                      of litigation.
5                      MR. ROSENFELD:     And certification?
6      61.             MR. MARTIN:     That there is no
7                      commonality.
8                      MR. ROSENFELD:     There is no commonality
9                      if someone signs an agreement after Just

10                      Energy?  I don't understand.
11      62.             MR. MARTIN:     If someone understands,
12                      clearly understands what they are signing,
13                      or purports to suggest to the Court, "Oh, I
14                      signed four of these and I don't know it",
15                      come on, how does that not go to
16                      commonality?
17                      MR. ROSENFELD:     You are saying everybody
18                      should understand it anyways.  So, why
19                      don't you just make that position on
20                      certification?  And there you go.
21      63.             MR. MARTIN:     It becomes...
22                      MR. ROSENFELD:     There is your answer to
23                      commonality.
24      64.             MR. MARTIN:     It becomes a total
25                      individual issue.
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1                      MR. ROSENFELD:     Yes, we are done with
2                      the questions about his employment after
3                      Just Energy.
4 
5      BY MR. MARTIN:
6      65.             Q.      So, sir, I would like you to produce
7             to me your contract with Ontario Energy Group.
8                      A.      I don't have it.
9                      MR. ROSENFELD:     He doesn't have it, and

10                      we are not answering the question.
11      66.             MR. MARTIN:     I want you to produce it.
12                      MR. ROSENFELD:     We are not producing it.
13      67.             MR. MARTIN:     I want you to produce it,
14                      and if you don't have it physically
15                      present, I want you to use your best
16                      efforts to reach out to Ontario Energy
17                      Group and obtain a copy of it.
18                      MR. ROSENFELD:     And we won't do that.             /R
19 
20      BY MR. MARTIN:
21      68.             Q.     And similarly, I want your contract
22             with Eco Energy Home Services.  Do you have that,
23             sir? 
24                      MR. ROSENFELD:     And we won't be doing
25                      that, and we won't be answering questions
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1                      about it, either.                                    /R
2 
3      BY MR. MARTIN:
4      69.             Q.     And I want your contract with Eco
5             Global.  Is it Eco Global Home Services, or just Eco
6             Global?
7                      A.      Eco Global.
8      70.             Q.      Sorry, Eco Global.
9                      A.      Yes.  So, will you produce that

10             contract to me, sir?
11                      MR. ROSENFELD:     We won't.                         /R
12                      THE DEPONENT:     Can I make a statement
13                      about it?
14      71.             MR. MARTIN:     Sure, go right ahead.
15                      MR. ROSENFELD:     No, you can't.
16                      THE DEPONENT:     Okay.
17 
18      BY MR. MARTIN:
19      72.             Q.      So, throughout your tenure with Just
20             Energy, you were remunerated on a commission basis,
21             correct?
22                      A.      What is remunerated?
23      73.             Q.      Paid.
24                      A.      Paid?  Yes.
25      74.             Q.      You received money by way of
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1             commission?
2                      A.      Yes.
3      75.             Q.      No salary component?
4                      A.      Not for myself, no.
5      76.             Q.      You were aware there are employees
6             of Just Energy who are on a salary basis?
7                      A.      Yes.
8      77.             Q.     And you are aware that the outside
9             salespeople, of which you were one, I gather, for a

10             period of time, were on commission?
11                      A.     Most of them, yes.
12      78.             Q.      100 percent commission?
13                      A.      For myself, yes.
14      79.             Q.      Yes.  And that you understood that
15             you would not be receiving benefits?
16                      A.      Yes.
17      80.             Q.      Such as medical, dental, vacation
18             pay, sickness pay.  You understood you were not
19             receiving that?
20                      A.      Yes.
21      81.             Q.     And you understood that, at the
22             time, that you agreed to sign an independent
23             contractor agreement, correct?
24                      A.      Yes.
25      82.             Q.     And you did sign an independent
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1             contractor agreement with Just Energy?
2                      A.      Yes.
3      83.             Q.      Okay.  Now, I am going to show it to
4             you in a few minutes, okay?
5                      A.     M'hmm.
6      84.             Q.     And you have told me today that you
7             had an interview, and then an orientation with Just
8             Energy that was how many days?
9                      A.      The interview was maybe five

10             minutes...
11      85.             Q.      Yes?
12                      A.      ...I believe on a Wednesday, the
13             orientation on a Thursday, that was several hours...
14      86.             Q.      Okay.
15                      A.      ...and included the test.
16      87.             Q.     And the interview was with who?
17                      A.      The person?
18      88.             Q.      Yes.
19                      A.      Scott Eger, the regional...or,
20             actually, the interview, sorry, was with Una, a
21             recruiter.
22      89.             Q.      With who?
23                      A.      Una?
24      90.             Q.      Una?
25                      A.      Una, her name...
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1      91.             Q.      Do you have a last name?
2                      A.      I don't remember it.  It is hard to
3             pronounce.
4      92.             Q.      Okay.
5                      A.      Yes.
6      93.             Q.     And Scott Eger?
7                      A.      Did the orientation.
8      94.             Q.      Okay.  And he was the regional
9             distributor?

10                      A.      Yes.
11      95.             Q.      In Ottawa?
12                      A.      Yes.
13      96.             Q.      Okay.  And that included a test?
14                      A.      Yes, the same day, yes.
15      97.             Q.      Yes.  And you passed the test?
16                      A.      Yes, of course.
17      98.             Q.     And then how long after that did you
18             go in the field?
19                      A.      The next day.
20      99.             Q.     And were you part of a crew?
21                      A.      In their terms, yes.
22      100.            Q.      Their terms, I understand, okay.
23             And that crew had a crew coordinator or assistant
24             crew coordinator, again, in their terms?
25                      A.      There was a crew coordinator, yes.
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1      101.            Q.      Okay.  And that person helped or
2             assisted in not only the orientation, but the sales
3             process?
4                      A.      The sales process, yes.
5      102.            Q.     And do you remember who your initial
6             crew coordinator person was?
7                      A.      Yes.
8      103.            Q.     And who was that?
9                      A.      Tariq Ismail.

10      104.            Q.      Say what?
11                      A.      His name was Tariq.
12      105.            Q.      Yes?
13                      A.      Ismail.
14      106.            Q.      Okay.  And at any point in time
15             during your tenure with Just Energy in Ottawa, did
16             you have any dealings with Jody Kelly?
17                      A.      I said hi to him maybe twice.
18      107.            Q.      You know who I mean by Jody Kelly,
19             then? 
20                      A.      I know Jody Kelly, yes.
21      108.            Q.      Okay.
22                      A.      I know of him.
23      109.            Q.      Okay.  And when you started
24             receiving commission payments, I presume at some
25             point you have made some sales and received
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1             commissions?
2                      A.      Yes.
3      110.            Q.      There were no deductions made off of
4             your commissions for tax purposes?
5                      A.      No.
6      111.            Q.      You were responsible for your own
7             taxes?
8                      A.      Yes.
9      112.            Q.     And included in that, I gather that

10             if you had any deductions that related to expenses
11             that you incurred in selling, that you would take
12             the deductions for your income tax?
13                      A.      I don't know.
14      113.            Q.      Did you claim deductions in income
15             tax, do you know?
16                      A.     My mom did my income taxes.
17      114.            Q.      Okay.  Did you keep receipts, food
18             and gas and clothing and supplies?
19                      A.      Yes.
20      115.            Q.     And did you give those slips to your
21             mother, who did your taxes?
22                      A.      Yes.
23      116.            Q.      Okay.  And to the best of your
24             knowledge, she would have claimed those deductions?
25                      A.      Possibly, yes.
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1      117.            Q.      Would you produce your income tax
2             returns for 2012 and 2013 for me, please?
3                      MR. ROSENFELD:     No, we will not.                  /R
4 
5      BY MR. MARTIN:
6      118.            Q.      Did you review your income tax
7             returns for purposes of this examination today?
8                      MR. ROSENFELD:     Don't answer the
9                      question.                                            /R

10 
11      BY MR. MARTIN:
12      119.            Q.      Did you provide copies of your
13             income tax returns to your lawyer?
14                      MR. ROSENFELD:     Don't answer the
15                      question.                                            /R
16 
17      BY MR. MARTIN:
18      120.            Q.      Or counsel, I guess, to the case, it
19             may not be your lawyer, but...
20                      MR. ROSENFELD:     Still, don't answer the
21                      question.                                            /R
22 
23      BY MR. MARTIN:
24      121.            Q.      When did you first become aware of
25             this litigation?
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1                      A.      This whole thing we are doing now?
2      122.            Q.      Yes.
3                      MR. ROSENFELD:     Don't answer the
4                      question.                                            /R
5 
6      BY MR. MARTIN:
7      123.            Q.      How did you become aware of it?
8                      MR. ROSENFELD:     Don't answer the
9                      question.                                            /R

10 
11      BY MR. MARTIN:
12      124.            Q.     Are you a friend of Kia Kordestani?
13                      MR. ROSENFELD:     Don't answer the
14                      question.                                            /R
15 
16      BY MR. MARTIN:
17      125.            Q.      Do you know Kia Kordestani?
18                      MR. ROSENFELD:     Don't answer the
19                      question.                                            /R
20 
21      BY MR. MARTIN:
22      126.            Q.     Mr. Kordestani reached out to you at
23             some point prior to August of 2015, in relation to
24             this litigation?
25                      MR. ROSENFELD:     Don't answer the
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1                      question.                                            /R
2 
3      BY MR. MARTIN:
4      127.            Q.     And do you know Mr. Omarali?
5                      A.     Actually, does he have another name
6             he goes by?
7      128.            Q.      Probably.  Who knows?  I don't know,
8             does he?  You tell me.
9                      A.      Omar Ali?

10      129.            Q.      No, his name is Haidar Omarali.  He
11             just left...
12                      A.      Oh, Haidar, yes.
13      130.            Q.      Haidar, yes.
14                      A.      Yes.
15      131.            Q.      Did you know him?
16                      A.      Yes, I know him.
17      132.            Q.      Okay.  But did you know him prior to
18             August 10 of 2015?
19                      A.      Yes.
20      133.            Q.      How did you know him?
21                      A.      From work.
22      134.            Q.      He didn't work in Ottawa, did he?
23                      A.      No.
24      135.            Q.      Where would you know him, then, from
25             work? 
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1                      A.      We would go on road trips together,
2             to the States and...yes.
3      136.            Q.     And similarly, did you know Petra
4             Filipovic?
5                      A.      Yes.
6      137.            Q.     And how do you know her?
7                      A.      The exact same way, road trips.
8      138.            Q.      But she worked out of the Ottawa
9             office?

10                      A.      Toronto.
11      139.            Q.      Toronto, okay.  And you know...bear
12             with me.  Mortuza Awal?
13                      A.      He didn't work out of the Ottawa
14             office.  Moved to Toronto.
15      140.            Q.      Okay.  So, you are saying he moved
16             to Toronto.  Do you know whether he moved to Toronto
17             and still worked with Just Energy?  You knew him
18             from both locales through Just Energy?
19                      A.      Yes.
20      141.            Q.     And have you discussed this
21             litigation with any or all of those people?
22                      A.      The ones you just mentioned?
23      142.            Q.      Yes.
24                      A.      Yes.
25      143.            Q.     All of them?
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1                      A.      No.
2      144.            Q.      Who?
3                      MR. ROSENFELD:     Don't answer the
4                      question.  I don't know what this has to do
5                      with certification.                                  /R
6 
7      BY MR. MARTIN:
8      145.            Q.      You were with...sorry, you were an
9             independent contractor with Just Energy from July

10             2012 to September 2013.  Did you work in teams
11             through the period?
12                      A.      Yes.
13      146.            Q.      Did you take any time off at all?
14                      A.      I remember taking four days off.
15      147.            Q.     And were you ever ill, called in
16             sick? 
17                      A.      I was ill, but we would work.  Very,
18             very ill, like...we would work it, we would push
19             through.
20      148.            Q.      The orientation that you had, there
21             were some materials that we have produced in this
22             litigation.  Did your counsel provide you with that
23             material to review for today?  It deals with
24             orientation handbooks and the like.  Have you seen
25             that? 
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1                      A.      Yes.
2      149.            Q.      Okay.  That is...you must have seen
3             some of this yesterday, I gather?
4                      A.      Yes.
5      150.            Q.      Okay.  Was that material familiar to
6             you? 
7                      A.      The first part, not as much.  The
8             second part, yes.
9      151.            Q.      Okay.  So, the first part deals with

10             what is called a five-module orientation course.
11             Did you have an orientation course that had various
12             modules to it?
13                      A.      Yes.
14      152.            Q.      Okay.  And who conducted that?
15                      A.      Scott Eger.
16      153.            Q.     And did it also involve video and
17             PowerPoint and presentations?
18                      A.      It involved PowerPoint.
19      154.            Q.      Okay.  Were there any handouts?
20                      A.      Yes, mostly regarding, from what I
21             remember, the test.
22      155.            Q.      Okay.
23                      A.      Yes.
24      156.            Q.     And how many group...was it in a
25             group setting, or was it just yourself?
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1                      A.      Group.
2      157.            Q.      The orientiation.  And how many
3             people were in the group; do you recall?
4                      A.      I would say seven to ten.
5      158.            Q.      Okay.  And how many of those, of the
6             seven to ten, actually became independent
7             contractors, and went out and sold in the field?
8                      A.      I would say half of them.
9      159.            Q.      Okay.

10                      A.      I remember four people...
11      160.            Q.      Okay.
12                      A.      ...going out and selling.
13      161.            Q.      Okay.  And the others, I presume
14             they just didn't agree to sign up, and become an
15             independent contractor.  Is that fair?
16                      A.      Yes, they probably just did
17             something else.
18      162.            Q.      Okay.
19                      A.      They didn't come back.
20      163.            Q.      Right.  It wasn't for them, or they
21             weren't interested, perhaps?
22                      A.      Possibly, yes.
23      164.            Q.      You don't know?
24                      A.      I don't know.
25      165.            Q.      Okay.  But you thought you would
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1             give it a chance?
2                      A.      Yes.  That is why I went.
3      166.            Q.      The contract you signed, and we will
4             get to that in a moment, who presented the contract
5             to you?
6                      A.      Either Debbie or Scott Eger.
7      167.            Q.      Debbie being who?
8                      A.      I think her name is Debbie, or the
9             lady at the front desk.

10      168.            Q.      Okay.  And was she an employee of
11             Just Energy, to your knowledge?
12                      A.      From what I know, yes.
13      169.            Q.      Okay.  And did you keep a copy of
14             your agreement?
15                      A.      I don't think so.
16      170.            Q.      Do you have...from your time at Just
17             Energy, do you have files that you kept?
18                      A.      Yes.
19      171.            Q.     And what were your files?
20                      A.      Well, I have pay slips...
21      172.            Q.      Yes.
22                      A.      I have customers, all the...almost
23             every customer I signed up.
24      173.            Q.      You have...what do you have of them?
25                      A.      Some of them their names, some of
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1             them their address, the date...the week, sorry, they
2             were signed up.
3      174.            Q.     And how do you happen to have that?
4                      A.      Because it is on our payroll every
5             week. 
6      175.            Q.      Okay.
7                      A.      Yes.
8      176.            Q.     And do you still have all that
9             material?

10                      A.     Most of it.
11      177.            Q.      Okay.  And what else do you have?
12                      A.     A badge.
13      178.            Q.      You still have your badge?
14                      A.      I think, yes.  My badge, maybe some
15             business cards or contracts or something.
16      179.            Q.      Okay.  Anything else?
17                      A.      No, that is all.
18      180.            Q.      You didn't keep daily records of
19             where you went to or who you called on?
20                      A.      No.
21      181.            Q.      No.  And you weren't obliged to do
22             that? 
23                      A.      No.
24      182.            Q.     And that file that you have, such as
25             it is, is it...where is it today?
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1                      A.      In Ottawa.
2      183.            Q.     And your job primarily, I gather,
3             was door-to-door residential sales?
4                      A.     Mostly, yes.
5      184.            Q.     And was it mostly...what else did
6             you do?
7                      A.      I sold maybe two commercial deals at
8             the...yes, managing the team.
9      185.            Q.      How did you sell commercial deals?

10                      A.      If the guy owned the business, you
11             just asked about it and you would sign him up.
12      186.            Q.      Okay.  And there is no restrictions
13             on you in terms of whether you are doing residential
14             work, commercial or what type of...
15                      A.      No.  They highly recommended
16             residential.  They would only give us residential
17             paperwork, but if the commercial deal came up, we
18             spoke to regional about it, and he confirmed it
19             would be possible, then we would do it, yes.
20      187.            Q.     And was there a higher commission on
21             commercial deals?
22                      A.      I don't even know.  I don't think
23             so.  It was just they had larger volume, so we would
24             get paid by volume.  So, therefore, we got a higher
25             commission...
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1      188.            Q.      Okay.
2                      A.      Ultimately, right?  How much usage?
3      189.            Q.     And were there other people in
4             Ottawa who did more commercial than residential?
5                      A.      Yes.  There were some people doing
6             strictly commercial...
7      190.            Q.      Right.
8                      A.      Yes, they had a commercial office.
9      191.            Q.      Right.

10                      A.      That I still believe is there.
11      192.            Q.     And did you ever try and move to the
12             commercial side?
13                      A.      No.
14      193.            Q.     And did you ever do renewal
15             business?
16                      A.      No.
17      194.            Q.      Why not?
18                      A.      Opportunity never came up, and I
19             just was happy...I probably would have rather not.
20      195.            Q.      Because?
21                      A.      The environment.
22      196.            Q.      Explain, please.
23                      A.      You would be working on your own
24             with the renewal.  I liked working as a group.
25      197.            Q.     As a team?
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1                      A.      Yes.
2      198.            Q.      Because?  I know you liked it, but
3             why did you like it?
4                      A.      Fun.
5      199.            Q.      Okay.  What is fun about it?  Just
6             the camaraderie and the team-building...
7                      A.      Yes.
8      200.            Q.      ...and the motivational...
9                      A.      You have to really go out there and

10             try. 
11      201.            Q.      Yes.
12                      A.      Yes.
13      202.            Q.      Okay.
14                      A.      It was just fun.
15      203.            Q.     And I gather you stuck with it
16             for...how long were you there for?
17                      A.      Fourteen months.
18      204.            Q.      Yes.  So...I am going to show them
19             to you, your T4As in a moment.  You were reasonably
20             successful?
21                      A.      Yes.
22      205.            Q.      Okay.  And would you agree with me
23             that you certainly...your success was certainly far
24             above what you would have made at a minimum wage
25             job? 
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1                      A.      Over the 14 months?
2      206.            Q.      Yes.
3                      A.      It is more, yes.
4                      MR. ROSENFELD:     I am sorry, ignore me.
5                      It is too late.
6      207.            MR. MARTIN:     I will.
7                      MR. ROSENFELD:     I am too late anyways.
8 
9      BY MR. MARTIN:

10      208.            Q.     And you told me that you initially
11             went out with a crew coordinator, and there is some
12             shadow training at the front end by the more senior
13             experienced people?
14                      A.      Yes, the first day you shadow, yes.
15      209.            Q.      Okay.  And within an office in
16             Ottawa, there were the independent contractors who
17             do the door-to-door sales, but they also do them
18             with the crew coordinator, correct?
19                      A.      Yes.
20      210.            Q.     And were there assistant crew
21             coordinators in Ottawa at the time?
22                      A.      I don't remember any, no.  When I
23             started, no.
24      211.            Q.      Okay.  And then above the crew
25             coordinator, my understanding is there is a regional
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1             distributor?
2                      A.      Yes.
3      212.            Q.      Okay.  And did you understand that
4             the crew coordinator and the regional distributor,
5             that they were paid on the commission, as well?
6                      A.      Yes.
7      213.            Q.     And did you understand that they had
8             their own independent contractor arrangements,
9             agreements with Just Energy?

10                      A.      I don't know about the regional
11             distributor.
12      214.            Q.      Yes?  But the crew coordinator?
13                      A.      Crew coordinator, yes.
14      215.            Q.     And the crew coordinator, they would
15             receive an override on the commissions of...
16                      A.      The sales agents.
17      216.            Q.      ...the sales agents, yes.  Is that
18             correct?
19                      A.     Most of the time.
20      217.            Q.      Okay.  And my term is "override".
21             Is that a proper term, or...
22                      A.      Yes.
23      218.            Q.      ...do you call it something else?
24                      A.      Override.
25      219.            Q.      Okay.  And to become a crew
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1             coordinator, I gather you would have to have been
2             there a while and been reasonably successful and a
3             team player?
4                      A.      Pretty much.
5      220.            Q.      Okay.  And also, as a crew
6             coordinator, you would understand the system, and
7             you would be able to answer questions of the
8             independent contractor or sales agents?
9                      A.      For myself, yes, but there were

10             people who came in right away as crew coordinators
11             who knew nothing, really.
12      221.            Q.      Okay.
13                      A.     And they couldn't really answer any
14             questions.  My cousin-in-law was an example...
15      222.            Q.      Yes?
16                      A.      ...but they quickly stopped that
17             program.
18      223.            Q.      So, ideally, the crew coordinator
19             would have a training role?
20                      A.      To train people, yes.  If you were a
21             crew coordinator, you were supposed to train people.
22      224.            Q.      Yes.  And when I say "answer
23             questions", I mean, that would include having people
24             understand that they were commissioned salespeople?
25                      A.      Well, my cousin came in on a salary,
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1             actually, as a crew coordinator.
2      225.            Q.      Yes?
3                      A.      Less commission.  So, it depends
4             what you are talking about.  Different times, there
5             were different things.  But for my case, I was
6             commission.
7      226.            Q.      Right.  And anyone who was there
8             when you were there as a sales agent was on
9             commission?

10                      A.     As a sales agent?
11      227.            Q.      Yes.
12                      A.      Not being a crew coordinator, yes.
13      228.            Q.      Okay.  And, so, as a sales agent, if
14             I had a question about how I was being paid, I could
15             go to the crew coordinator, and they would answer my
16             questions?
17                      A.      Usually, yes.
18      229.            Q.     And, so, if I had a query and I said
19             something akin to, you know, "Do I get overtime
20             pay?"  A crew coordinator would be able to say, "No,
21             that is not part of the arrangement", and you have a
22             contract that spelled that out, in any event?
23                      A.      Yes, other than the fact that
24             sometimes the regional would throw bonuses on...
25      230.            Q.      Yes, apart from the bonuses and
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1             incentive payments...
2                      A.      Yes.
3      231.            Q.      ...but you understood that the
4             contract was such that you don't get overtime pay.
5                      A.      I didn't really read the contract,
6             but I figured, yes, there would be...I wasn't really
7             expecting it, too much at the time.
8      232.            Q.      But if you had a question about
9             that...

10                      A.      Yes.
11      233.            Q.      ...right?  You could go to your crew
12             coordinator...
13                      A.      Yes.
14      234.            Q.      ...and they were more experienced
15             and had that information?
16                      A.      Yes.
17      235.            Q.      Okay.  And that was true for other
18             employment issues, such as, for example, vacation
19             pay?  And you knew that vacation pay wasn't part of
20             the plan?
21                      A.      Yes.
22      236.            Q.     And if you were unsure of that, or
23             someone like you was unsure of that, you would go to
24             the crew coordinator and they could say, "Well, no,
25             that is not part of how we are paid"?
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1                      A.      Crew coordinator or regional.
2      237.            Q.      Or regional distributor.
3                      A.      Sure, yes.
4      238.            Q.      To get the titles right.  And part
5             of the understanding that went with that, of course,
6             is that with an independent contractor, whether it
7             happened or not, the idea was that the potential to
8             make more money was there, right?
9                      A.      Yes.

10      239.            Q.      Okay.  And I gather, while you were
11             at Just Energy, whether it applied to you or others,
12             but there were people there who were very successful
13             and made very good money.
14                      A.      Yes.
15      240.            Q.     And does that include, obviously,
16             crew coordinators and regional distributors who have
17             got these overrides?
18                      A.      It includes...all positions had the
19             potential to make good money.
20      241.            Q.      Okay.  And you were aware that in
21             selling Just Energy products, the contract that you
22             signed precluded you from selling that competitor's
23             products at the same time.
24                      A.      Yes.
25      242.            Q.      Okay.  But were you also aware that
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1             you had the freedom to sell something else, if you
2             wanted to do something else at the same time?
3                      A.      Through the contract, it seemed
4             like, yes, we can do other things.  But, yes.
5             Regarding the leadership, it seemed very limited.
6      243.            Q.      Okay.  I don't know...Jody Kelly put
7             an affidavit in this case.  Have you read his
8             affidavit?
9                      A.      No.

10      244.            Q.      Okay.  One of the things he says in
11             his affidavit, I am happy to show it to you, is that
12             he mentions, as an example, a specific person who
13             also sold lights while he was selling Just Energy
14             products.  Were you aware of other people selling
15             other products while they were selling Just Energy
16             contracts?
17                      A.      I wasn't, no.
18      245.            Q.      Okay.  And you didn't do that
19             yourself?
20                      A.      No.
21      246.            Q.      Did you have any other income coming
22             in while you were doing Just Energy sales?  Did you
23             have other jobs or other income from other
24             opportunies?
25                      A.      No.
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1      247.            Q.      Okay.  Were you aware of others who
2             did do that?
3                      A.      No, not that I know of.
4      248.            Q.      Were you aware that some people...
5                      A.      Like, maybe regional distributors,
6             but I never knew what it was.
7      249.            Q.      Okay.  And were you aware that some
8             people operated their sales agency through a
9             corporation?

10                      A.      Yes.
11      250.            Q.     And who do you know incorporated?
12                      A.      Who do I know...
13      251.            Q.      Yes, who do you know?  Who do you
14             know?  You say "yes", but who do you know that was
15             in that position?
16                      A.      I couldn't say for sure, but it
17             would just make sense, because that is what...you
18             know.  It makes more sense that way, right?
19      252.            Q.      Right, okay.  You can't recall
20             anyone specifically, or you just...
21                      A.      The reason was because the cheques I
22             had seen from my regional, it had his personal name
23             on it.
24      253.            Q.      Okay.
25                      A.      So, I couldn't say, you know?
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1      254.            Q.      Okay.  Sir, I am showing you a copy
2             of your T4A, statement of pension, retirement,
3             annuity and other income from 2012, which shows in
4             box 20 self-employed commissions of $19,727.95.  Can
5             you identify that, please?
6                      MR. ROSENFELD:     Let me see that.  I
7                      thought you put one of these in one of the
8                      other affidavits from the defendants'...all
9                      right.  So, this would be Exhibit H of the

10                      affidavit of Richard Teixeira.  T4A from
11                      2013.  All right.  So, now, the document
12                      you are showing me, the T4A note is 2012,
13                      is that right?
14      255.            MR. MARTIN:     Yes.
15                      MR. ROSENFELD:     Okay.  We are not going
16                      to be answering questions about that.                /R
17      256.            MR. MARTIN:     We will mark that Exhibit A
18                      for identification.
19 
20      ---   EXHIBIT A:        T4A Statement of Pension,
21                              Retirement, Annuity and Other Income
22                              of Kian Nazerally for the year 2012
23                              (for identification)
24 
25      BY MR. MARTIN:
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1      257.            Q.     And your counsel has kindly pointed
2             out that, at paragraph 174 of our record, your 2013
3             T4A...and, sir, is it your understanding that that
4             is a copy of the T4A you would have received from
5             Just Energy for tax year 2013?
6                      A.      Yes.
7      258.            Q.      Thank you.  And at Exhibit F is an
8             affidavit of Richard Teixeira, our motion record,
9             responding motion record, page 113.  This is

10             information, sir, from your independent contractor
11             file, and at the page starting 114, you have a
12             document that, at page 117 has your contractor name
13             and a signature.  Sir, is that your signature?
14                      A.      Yes.
15      259.            Q.      July 31, 2012.  Is that correct?
16                      A.      Seems to be.
17      260.            Q.      Sir, do you have a copy of this
18             agreement?
19                      A.      To my knowledge, no.
20      261.            Q.      Why not?
21                      A.      I don't know.
22      262.            Q.      Were you given a copy?
23                      A.      I don't remember.
24      263.            Q.     And just...I just wanted to identify
25             your signature.  Similarly on page 118, a document
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1             headed "Ontario Energy Board Contractor
2             Certification".  Is this a document you would have
3             signed on that date?  Is that your signature?
4                      A.      Yes.
5      264.            Q.     And just while we are there, who is
6             Debbie Trottier?
7                      A.      She was just at the front desk.
8      265.            Q.      Of Just Energy?  And then page 119,
9             again, under "Contractor Signature", is that your

10             signature, sir?
11                      A.      Yes.
12      266.            Q.      This is on the Ontario Energy
13             Association privacy notice and consent form?  And
14             then the following page, page 120, it is a
15             name-based Canadian criminal record check.  And if
16             you go about three quarters of the way down, it
17             says: 
18                      "...Candidate's signature..."
19             Is that your signature, sir?
20                      A.      Yes.
21      267.            Q.      So, you consented to the criminal
22             record check being undertaken?
23                      A.     M'hmm.
24      268.            Q.      Yes?
25                      A.      Yes.
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1      269.            Q.     And then I am going to page 123, if
2             you just flip to that, 123, and following.  This is,
3             to my understanding, a test that would have been
4             given to you as part of your orientation.  Do you
5             recall taking the test or quiz?
6                      A.      Yes.
7      270.            Q.     And did you pass?
8                      A.      From what they told me, yes.
9      271.            Q.      So, you have 88.  Evidently you did

10             pretty well?
11                      A.      Thank you.
12      272.            Q.     And I think you had to sign it at
13             the back, page 137.  Is that your signature?
14                      A.      Yes.
15      273.            Q.      So, just coming back, then, if I
16             can, to page 114.  This is the agreement itself.  Do
17             you recall who provided this to you?
18                      A.      Either Debbie or Scott.
19      274.            Q.      Okay.  And did they provide you an
20             opportunity to read it?
21                      A.      If so, it must have been a very
22             short opportunity, because I don't remember reading
23             it, like, going through it.
24      275.            Q.      Have you read it recently?
25                      A.      I skimmed through it a little bit
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1             yesterday.
2      276.            Q.      If you were to go to the fifth page,
3             which is page...this is page 117.  See, just above
4             your signature, in bold and in capitals, and
5             underlined, it says:
6                      "...Be sure that you have read and
7                      understood this agreement before
8                      signing..."
9             Do you see that?

10                      A.      I see that.
11      277.            Q.     And can I ask you, do you have any
12             recollection of having then asked any questions
13             about this agreement?  Anyone at the office, at the
14             time you were undertaking to sign this?
15                      A.      I don't remember any specific
16             questions that I asked, no.  They just said, "Sign
17             it and give it back".
18      278.            Q.     And, again, is this a similar type
19             of agreement that you then subsequently signed with
20             your other positions after you left Just Energy?
21                      MR. ROSENFELD:     Don't answer that
22                      question.                                            /R
23 
24      BY MR. MARTIN:
25      279.            Q.     And, sir, it was made, I suggest,
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1             plain to you that if you did not sign this that you
2             would not be selling for Just Energy.  Is that
3             correct?
4                      A.      There are people who haven't signed
5             this, and they have sold.
6      280.            Q.      I am saying you, sir.  If you didn't
7             sign this...
8                      A.      From what I remember, most likely,
9             yes. 

10      281.            Q.      In your affidavit, sir, you stated
11             in paragraph 1 that you worked with Just Energy as a
12             door-to-door sales agent from approximately July
13             2012 to September 2013.  Am I right in understanding
14             that you weren't just always a sales agent,  but
15             that at some point in time you actually became a
16             crew coordinator?
17                      A.      Yes.
18      282.            Q.      You don't state that in your
19             affidavit?
20                      A.      I don't remember.  I don't think I
21             remember saying that, no.
22      283.            Q.      When did you become a crew
23             coordinator?
24                      A.      I became an assistant crew
25             coordinator in November, or end of October 2012.
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1             And crew coordinator, when I asked to demote myself
2             in January...
3      284.            Q.      You asked what?
4                      A.      I asked for a demotion, and then in
5             January, I believe I became crew coordinator.
6      285.            Q.      Promotion?
7                      A.      Well, they promoted me when I tried
8             to demote myself.  I just said, "Yes".
9      286.            Q.      So, I don't understand that.

10                      A.      But, yes, in January.  You can
11             say...crew coordinator around January 2013.
12      287.            Q.     A crew coordinator?
13                      A.     M'hmm.
14      288.            Q.     And as an assistant crew
15             coordinator, and as a crew coordinator, you then
16             became eligible for overrides?
17                      A.      Yes.
18      289.            Q.      So, people who, what, were in your
19             crew, you received monies based on sales they made?
20                      A.      They were supposed to pay us money
21             on sales they made, yes.  Sometimes we didn't get
22             it.  Sometimes we got it.
23      290.            Q.     And if you didn't get it, did you
24             complain?
25                      A.      Of course, absolutely.
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1      291.            Q.      Yes, yes.  And as a crew coordinator
2             or assistant crew coordinator, among other things,
3             you had additional responsibilities, I gather,
4             then...
5                      A.      Yes.
6      292.            Q.      What were those?
7                      A.      Transportation for yourself and the
8             team, reporting to the regional distributor, your
9             numbers and the team's numbers.  Sometimes showing

10             up a little bit earlier, holding meetings if the
11             regional was on a call.  Basic stuff like that.
12      293.            Q.      Including sales training?
13                      A.      Yes, sometimes we do little
14             trainings, especially shadowing like the first day,
15             like you mentioned.  The people that would come in
16             would watch one of the crew coordinators or
17             assistant crew coordinators perform sales for a day,
18             or half a day or whatever, and then they would do it
19             on their own.
20      294.            Q.     Motivational exercises, whatever
21             that might be?
22                      A.      Sometimes, yes.
23      295.            Q.      You would finance, whether it be
24             through gas or meals or whatever activities of the
25             team? 
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1                      A.      Gas, yes, sometimes meals.
2      296.            Q.      You would organize where they would
3             go to sell?
4                      A.      Some of the time, yes.
5      297.            Q.      You would plan trips?
6                      A.      Either the regional or the crew
7             coordinator, which, if I was a crew coordinator...
8      298.            Q.      Yes.
9                      A.      ...yes, one of the two, either me or

10             the regional.
11      299.            Q.     And did you, in fact, plan trips?
12                      A.      I would help in the planning.  They
13             would have to be approved by the regional, yes.
14      300.            Q.     And did you yourself finance some of
15             the trips?
16                      A.      I think I have done one, yes.
17      301.            Q.     And when I say "finance it", you pay
18             for transportation and you pay for meals and
19             hotels...
20                      A.      Yes.
21      302.            Q.      Okay.  And you would do that and not
22             be reimbursed by Just Energy for that, correct?
23                      A.      Sometimes a regional, but not by
24             Just Energy.
25      303.            Q.      Right, because the regional is
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1             independent.
2                      A.      Yes.
3      304.            Q.      Right.  And you would do that
4             because of the hope that your guys could do well,
5             your team would do well, and you would get the
6             overrides?
7                      A.      Yes.
8      305.            Q.     And when you would organize a trip,
9             it is fair to say that not all team members would

10             necessarily go on all trips?
11                      A.      From my team, they would pretty much
12             always be...if I were on a road trip, they would
13             pretty much always be on a road trip.
14      306.            Q.     And so...
15                      A.      Sometimes they weren't given an
16             option.  Like, the regional, but...in other teams, I
17             have seen one or two people possibly not go on
18             trips.  They would have different guidelines during
19             that week, but, yes.
20      307.            Q.      Some people might, for example, for
21             family reasons not be able to go on a trip.
22                      A.      In other teams, I guess so, yes.
23      308.            Q.     And, so, it would be understood that
24             they just...let's say you are in the Ottawa region,
25             they would stay in the Ottawa region and do Ottawa
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1             sales?
2                      A.      I have seen it before, yes.
3      309.            Q.     And they wouldn't go do...I don't
4             know where you would go.  Thunder Bay, they wouldn't
5             go? 
6                      A.      Yes, I have seen...
7      310.            Q.      I am just using...
8                      A.      Yes.
9      311.            Q.      Okay.  I am not saying you went to

10             Thunder Bay, I am just using that as an example.
11                      A.      Yes.
12      312.            Q.      Did you ever go to Thunder Bay?
13                      A.      We did go to Thunder Bay, yes.
14      313.            Q.      Okay.
15                      A.      Three times.
16      314.            Q.     As a crew coordinator, you would
17             want people on your team to come to work as
18             frequently as they could.  But it wasn't mandatory
19             that people came in every day.
20                      A.      Depends how you define "mandatory".
21             Like, if they didn't, some people would just lose
22             their job, but, yes, we would want them to come to
23             work as much as possible.
24      315.            Q.      Sure, but if somebody wanted to take
25             a day, or take a couple of days, there were no
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1             consequences to that?
2                      A.      If there is an emergency, yes.
3      316.            Q.      Or they would want to take a day
4             off. 
5                      A.      People have taken days off, sure.
6             But we would really want them...like...
7      317.            Q.      Of course.  I mean, if they are not
8             knocking on doors, they are not making sales,
9             correct?

10                      A.      Yes, exactly.
11      318.            Q.     And particularly from a crew
12             coordinator perspective, if they are not knocking on
13             doors, making sales, you are not making money from
14             them. 
15                      A.      No, we would usually just tell them
16             to do it on their off day Sunday, because they would
17             be in six days a week, right?  So, we would just
18             tell them, "Come for six days and put everything on
19             Sunday".
20      319.            Q.      People always couldn't do that,
21             could they?
22                      A.      Yes, most people didn't last very
23             long. 
24      320.            Q.      They would leave of their own
25             volition?
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1                     A.     Either that or not be welcome back.
2            Usually one of the two, yes.
3     321.            Q.     But you never terminated anyone
4            because their contract is with Just Energy, not with
5            the regional?
6                     A.     When the regional would say, "Don't
7            come back", it would basically...it would look like
8            he is speaking for Just Energy, right?  So, the
9            person usually wouldn't sell anymore, because they

10            are not welcome to come back and grab contracts.
11            So, ultimately, they would...you know?
12     322.            Q.     If anyone was ever told not to come
13            back, though, you were doing them a favour because
14            they weren't a good salesperson?  They were wasting
15            their time?
16                     A.     You can never really tell, but that
17            was, I guess, their judgment.
18     323.            Q.     But most people who didn't come back
19            basically on their own decides, "This isn't for me"?
20                     A.     Most of them, yes.
21     324.            Q.     Because sales is hard?
22                     A.     Depends how you look at it.
23     325.            Q.     And it depends how you like it.  It
24            is not for everyone, correct?
25                     A.     Yes.  Nothing is for everyone.
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1      326.            Q.      But you get a lot of people who try
2             it, or give it a chance, correct?  But it doesn't
3             work out?
4                      A.      Yes.
5      327.            Q.      But people didn't punch a clock in
6             Ottawa.  You didn't have a time clock?
7                      A.      No.
8      328.            Q.     And then you didn't keep records of
9             the days people worked or didn't work?

10                      A.     Me, no, I wouldn't keep records.
11      329.            Q.      No.  And the office didn't keep
12             records, either?
13                      A.      The office, no, the regional, yes.
14      330.            Q.      The regional didn't keep records,
15             though, of when people worked or didn't work?
16                      A.      He probably threw them out, after
17             they stopped working at Just Energy.  But he would
18             have, like, you were here then, you were late that
19             day, yes.
20      331.            Q.      But you wouldn't know how many doors
21             a person knocked on, or if they went home at lunch
22             or if they knocked off at 5:00, and then have a
23             barbecue that night?
24                      A.      He probably wouldn't know.  But if
25             he found out, he would be angry.  I don't think
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1             there is any way he would know that.  It is kind of
2             like being a lawyer.  You can sneak away.  I am just
3             kidding.
4      332.            MR. MARTIN:     Let's take a break.
5 
6      ---   A BRIEF RECESS
7 
8      KIAN NAZERALLY, resumed
9      CONTINUED EXAMINATION BY MR. MARTIN:

10      333.            Q.      So, in your affidavit, as I say, you
11             didn't disclose that you had been a crew
12             coordinator.  And paragraph 8 of your affidavit, you
13             talk about the hierarchy that puts the sales agent
14             at the very bottom.  So, certainly, I gather, next
15             in the hierarchy, you would say, would be the
16             assistant crew coordinators, and then next again
17             would be the crew coordinators, which you were as of
18             January...
19                      A.      Yes.
20      334.            Q.      ...of last year, correct?
21                      A.      Yes.
22      335.            Q.      Okay.  Is there a reason you didn't
23             disclose that in your affidavit?
24                      A.      There is no specific reason, no.  I
25             don't mind saying that I was.
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1      336.            Q.      It is not your understanding that
2             this action is only about sales agents, is it?  And
3             that is why you didn't disclose that you were a crew
4             coordinator?
5                      MR. ROSENFELD:     I don't understand it.
6                      What is the purpose of the question?
7      337.            MR. MARTIN:     Well...
8                      MR. ROSENFELD:     I don't follow.
9      338.            MR. MARTIN:     Well, if he doesn't

10                      disclose it in his affidavit, that he was a
11                      crew coordinator receiving these
12                      overrides...
13                      MR. ROSENFELD:     And?
14      339.            MR. MARTIN:     And my understanding is
15                      that he is purporting to say that this is
16                      all about sales agents who were in the
17                      lower rung in the hierarchy.
18                      MR. ROSENFELD:     So, he is giving
19                      evidence about that.  That is correct.
20 
21      BY MR. MARTIN:
22      340.            Q.      Did you do door-to-door sales as a
23             crew coordinator?
24                      A.      Yes.  So, yes, you have the same job
25             as a sales agent, just plus more.
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1     341.            Q.     Right.  But you realize, in putting
2            in your affidavit, you are suggesting that you have
3            a claim in this litigation?
4                     A.     What does that mean?
5     342.            Q.     You are seeking money from this
6            litigation?  You are hoping this litigation is
7            successful, and that money will come your way?
8                     A.     I am hoping it is successful.
9     343.            Q.     And that you will receive money?

10                     A.     Whatever comes, comes.
11     344.            Q.     You mentioned that you were perhaps
12            aware of someone who may not have signed the
13            independent contractor agreement.  Is that true?
14                     A.     I have seen where people have made
15            sales, and without any interview process or signing
16            or... 
17     345.            Q.     Without signing a contract?  Because
18            you would have to be badged, right?
19                     A.     You are supposed to be, yes, by law.
20     346.            Q.     Yes, by law, you are obliged to...no
21            one did that under your watch, did they?
22                     A.     I...part of my team?
23     347.            Q.     You didn't allow that to be
24            happening when you were crew coordinator?
25                     A.     I personally, obviously, did all
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1             this...
2      348.            Q.      Just Energy isn't going to pay
3             anyone unless they have gone through the proper
4             process, if they have the badge number, because it
5             all comes out on your remuneration sheets, right?
6                      A.      There is ways of doing it, you know?
7             Of... 
8      349.            Q.      Of what?
9                      A.      I am just saying I have seen it

10             before.  I...
11      350.            Q.      Of what?
12                      A.      Of signing deals and getting paid
13             for them just through other people's ID numbers.
14      351.            Q.      Well, that is fraud.
15                      A.      I guess so.
16      352.            Q.      You are aware of that?  Did you
17             participate in it?
18                      A.     Me personally, I have never used
19             another person's ID number.  I have helped my sales
20             agents that were starting out, but that is all I can
21             do as a crew coordinator.  Our job is just to assist
22             in... 
23      353.            Q.      The contract that you signed...
24             sorry, it is in that book there.  Paragraph 9.  This
25             deals with forgery, fraud and misrepresentation.
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1                      A.      What do you mean?
2      354.            Q.      That was it.  It was explained to
3             you in the contract the serious consequences of
4             fraud.
5                      A.      Yes, I heard of people doing it,
6             yes.  But...
7                      MR. ROSENFELD:     This isn't part of the
8                      case.  I don't know...
9      355.            MR. MARTIN:     Oh, it sure is.  Just wait

10                      for it.
11                      MR. ROSENFELD:     Okay, great.  I am
12                      pretty sure he said he had nothing to do
13                      with it.  So, I don't really know why we
14                      are even talking about this.
15      356.            MR. MARTIN:     Then you better just wait
16                      for it.
17 
18      BY MR. MARTIN:
19      357.            Q.      You were terminated for fraud,
20             weren't you?
21                      A.      Regarding the agents, no.
22      358.            Q.      You were terminated for fraud.
23                      A.      I was terminated from Just Energy,
24             yes. 
25      359.            Q.      You have got to speak up.
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1                      A.      Yes, I was terminated.
2      360.            Q.      Let's just play the tape.  The taped
3             telephone conversations you were party to.
4                      MR. ROSENFELD:     I am sorry, what
5                      telephone conversation?
6      361.            MR. MARTIN:     We are going to hear it
7                      right now.
8                      MR. ROSENFELD:     When was it?  When was
9                      it recorded?

10      362.            MR. MARTIN:     We are going to hear right
11                      now.
12                      MR. ROSENFELD:     I know you are going to
13                      hear it right now.  You are going to play
14                      it right now.
15      363.            MR. MARTIN:     Let's play it.
16                      MR. ROSENFELD:     Forget it.  When was
17                      this recorded?  Why am I waiting?  I don't
18                      understand what you are saying.  I
19                      understand you are trying to make...I
20                      understand that you are trying to get it on
21                      the record, and I haven't heard this, I
22                      haven't seen it, and you haven't produced
23                      it to me.  So, I don't know why you are
24                      even putting this forward.  I am going to
25                      turn it off.  All right, we are done, thank
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1                      you.
2 
3      BY MR. MARTIN:
4      364.            Q.      You were terminated for...
5                      MR. ROSENFELD:     You can stand up.  We
6                      are done.
7      365.            MR. MARTIN:     ...fraud.
8                      MR. ROSENFELD:     You can ask the
9                      question, but turn that off, please, unless

10                      you are going to produce it to me.
11      366.            MR. MARTIN:     I am producing it right
12                      now.
13                      MR. ROSENFELD:     I thought we went
14                      through this with the T4s already.  You are
15                      not producing anything to me right now.
16                      You can produce it as part of your record
17                      all you want.  We are not doing it as part
18                      of the cross-examination.  So, we can
19                      either shut it off, or we are leaving, one
20                      way or the other.
21      367.            MR. MARTIN:     I am going to play this
22                      into the record.
23                      MR. ROSENFELD:     You are not going to
24                      play it on the record.
25      368.            MR. MARTIN:     Yes, I am.
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1                      MR. ROSENFELD:     You can play it into the
2                      record when we are not here.
3      369.            MR. MARTIN:     It is my record.
4                      MR. ROSENFELD:     Great.  So, go play it
5                      on the record when we are not here.
6      370.            MR. MARTIN:     This man was terminated for
7                      fraud, and he knows it.
8                      MR. ROSENFELD:     So ask him questions.
9      371.            MR. MARTIN:     I am.  I am going to play

10                      the tape, and get it on record.  So, I will
11                      ask the questions.
12                      MR. ROSENFELD:     Why haven't you produced
13                      that before?
14      372.            MR. MARTIN:     I am not obliged to produce
15                      it.
16                      MR. ROSENFELD:     As part of this record?
17                      All of a sudden you are just going to put
18                      some evidence before him on a
19                      cross-examination?
20      373.            MR. MARTIN:     Absolutely.
21                      MR. ROSENFELD:     Well, I am not going to
22                      allow that.
23      374.            MR. MARTIN:     Absolutely, I am going to
24                      do it.
25                      MR. ROSENFELD:     Okay.
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1      375.            MR. MARTIN:     Because this man was
2                      terminated for fraud.
3                      MR. ROSENFELD:     Great.  So, ask him
4                      questions about it.
5      376.            MR. MARTIN:     He has now sworn an
6                      affidavit in this litigation...
7                      MR. ROSENFELD:     Right.
8      377.            MR. MARTIN:     ...under oath.
9                      MR. ROSENFELD:     So, tell him...

10      378.            MR. MARTIN:     The man's a fraudster.
11                      MR. ROSENFELD:     Why is he a fraudster?
12                      Ask him questions about it.
13      379.            MR. MARTIN:     Fine.  Let me play the
14                      tape.
15                      MR. ROSENFELD:     Ask him questions about
16                      it.  I am not listening to this tape that
17                      You are producing...
18      380.            MR. MARTIN:     Well then...
19                      MR. ROSENFELD:     How can you ask
20                      questions about...ask questions about what
21                      you have heard in the tape.
22      381.            MR. MARTIN:     No.  I have the tape.  I
23                      don't need to ask questions about the tape.
24                      I heard the tape, and I will play it to
25                      him.  I want to ask him.
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1                      MR. ROSENFELD:     Great, so ask him...
2      382.            MR. MARTIN:     You haven't heard it.  How
3                      do you know?
4                      MR. ROSENFELD:     That is right, because
5                      you haven't produced it.  This is garbage,
6                      to be honest.
7                      THE DEPONENT:     Can I ask a question?
8                      MR. ROSENFELD:     No, please, we are not
9                      done.  We are not speaking about this at

10                      all.  We are leaving.
11                      THE DEPONENT:     Is it possible...
12                      MR. ROSENFELD:     You can ask questions
13                      about the fraud all you want.  You can ask
14                      questions about what you are talking about
15                      in a tape that you are playing on an iPhone
16                      right now, Ms. Cooper's iPhone right now,
17                      we are not.  Otherwise, we are leaving.
18 
19      BY MR. MARTIN:
20      383.            Q.      Were you terminated for fraud?
21                      A.      I was terminated, yes.
22      384.            Q.      For fraud?
23                      A.      From what I remember, yes.
24      385.            Q.      What do you mean, from what you
25             remember?
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1                      A.      I am telling you my honest opinion,
2             yes.  I don't know exactly what he said, but we had
3             a phone call.
4      386.            MR. MARTIN:     Okay.  Let's play the phone
5                      call, then.  He said he doesn't remember
6                      the phone call.  I am going to play the
7                      phone call.
8                      MR. ROSENFELD:     No, we are not playing
9                      this phone call.  You can get Justice

10                      Belobaba to get me back here with Mr.
11                      Nazerally, and you can play the phone call
12                      after you have produced it.  That is fine.
13      387.            MR. MARTIN:     I am producing it now.
14                      MR. ROSENFELD:     No, you haven't.
15      388.            MR. MARTIN:     To him, on his
16                      cross-examination.
17                      THE DEPONENT:     Is it possible for me to
18                      get in trouble for something else, that is
19                      not in regards to the case?
20                      MR. ROSENFELD:     I am sorry, what is
21                      that?  That nod is a yes?
22      389.            MR. MARTIN:     I am not his lawyer.  I
23                      think he is asking you a question.  Can he
24                      get into trouble...
25                      MR. ROSENFELD:     Is it a yes or a no?
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1      390.            MR. MARTIN:     ...for other fraud?
2 
3      BY MR. MARTIN:
4      391.            Q.      So, you committed other fraud?
5                      A.      No, I am asking regarding this
6             situation that you are talking about...
7                      MR. ROSENFELD:     Yes, I don't think you
8                      should answer questions about it, period.
9 

10      BY MR. MARTIN:
11      392.            Q.      So, my understanding, sir, and I
12             will play the tape whether you are here or not, for
13             the record...
14                      MR. ROSENFELD:     Good.
15 
16      BY MR. MARTIN:
17      393.            Q.      ...my understanding, sir, is that in
18             order to defraud the company, and earn money, that
19             you impersonated a potential customer, correct?
20                      A.      Yes.
21      394.            Q.     And my understanding, sir, is that
22             you did it on more than one occasion?
23                      A.      I do remember the last one for sure.
24                      MR. ROSENFELD:     I don't think you should
25                      answer these questions anymore.  I think
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1                      the question is, you were terminated for
2                      fraud.  Is that the question that you
3                      were...is that the answer?
4                      THE DEPONENT:     Yes.
5                      MR. ROSENFELD:     I think that is it.
6 
7      BY MR. MARTIN:
8      395.            Q.      So, you demonstrated...
9                      MR. ROSENFELD:     Not going to get him to

10                      answer questions about it.
11 
12      BY MR. MARTIN:
13      396.            Q.      So, you demonstrated, sir, that you
14             will say anything, including engaging in fraud, if
15             it means money in your pocket, correct?
16                      A.      No.
17      397.            Q.      You have a history of engaging in
18             fraudulent activity involving making yourself money?
19                      A.     And it has never been repeated
20             since.
21                      MR. ROSENFELD:     Has it been proven?
22      398.            MR. MARTIN:     He has admitted to it.  He
23                      admitted to it just now, and I have got it
24                      on tape.  Let me play the tape, and you
25                      will hear him admit to it on tape.
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1                      MR. ROSENFELD:     Is this the last
2                      questions you had before playing the tape?
3                      Because once you start playing that tape, I
4                      am leaving.  That is period.  So, if you
5                      have any other questions you want to ask
6                      before that, then great.
7      399.            MR. MARTIN:     Well, I am going to play
8                      the tape.
9                      MR. ROSENFELD:     Okay.  So, we are

10                      leaving.  Thank you.
11 
12      ---   WITNESS AND COUNSEL LEAVE
13      ---   PLAYING OF RECORDING
14 
15      400.            MR. MARTIN:     I want this on the record.
16                      Are you sure you don't want to hear it?
17                      MR. ROSENFELD:     You are going to produce
18                      it to me one way or another.
19                      "...Tyler: Thanks for being on the call
20                      today.  Just to let you know, the phone
21                      call is being recorded.  My name is Tyler
22                      (phon.), I work in the compliance
23                      department.  Scott's on the line, and also
24                      Raymond from sales as well and Jody from
25                      national's on the line, and also there is
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1                      another compliance specialist, Kajo, she is
2                      on the line, as well, okay?  And, again,
3                      the phone call is being recorded, and as
4                      you are already aware, the reason for the
5                      phone call today is in regards to enrolment
6                      for a customer by the name of Bridgit
7                      Pertulia, an elderly customer.
8                      Kian:  Yes.
9                      Tyler:  Now, Scott has already told me that

10                      he has spoken to you, and you were honest,
11                      which is excellent.  Thank you for being so
12                      honest with us in regards to the situation
13                      with this customer, but I do want to ask
14                      you just a few questions here before we
15                      continue.  So, you impersonated this
16                      customer on the phone.  Now, is this
17                      something you picked up from somebody else,
18                      that you saw doing this?  Like...and how
19                      many times have you done this before?
20                      Kian: Personally, I have done it previously
21                      once before.
22                      Tyler:  Okay.
23                      Kian:  But, yes, even basically, I have
24                      seen it done by a new person in the past,
25                      they are no longer here, but I don't know
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1                      who it still is, to be honest.  Yes, this
2                      is just something I recently started on the
3                      last road trip.
4                      Tyler:  The person that did it before...
5                      Kian:  [inaudible]
6                      Tyler:  The person that did it before, are
7                      they still there at the office?
8                      Kian:  No, I personally don't even remember
9                      who it was.

10                      [inaudible talking over]
11                      Tyler:  They taught you to do it, and then
12                      that is where it came into your mind to do
13                      this as well, correct?
14                      Kian:  Yes.
15                      Tyler:  The customer you did it for, do you
16                      remember where you were, exactly?  What
17                      city?
18                      Kian:  Yes, I was still in Timmins.
19                      Tyler:   I am sorry, Timmins?
20                      Kian:  Yes.
21                      Tyler:  Okay, Kajo, you had a question
22                      for...
23                      Kajo:  Sure.  So, you mentioned that you
24                      have done this before on your last road
25                      trip.  Who was with you on your road trip?
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1                      Kian:  There was two other agents.  Zadim
2                      and Khalid.
3                      Kajo:  Zadim and...
4                      Kian:  And Khalid.
5                      Kajo:  Khalid, okay.  And have you heard
6                      them performing a call?
7                      Kian:  Personally, not that I know about.
8                      For like existing customers or sign-ups for
9                      another customer, no.

10                      Kajo:  Okay.
11                      Tyler:  All right, that is fine.  Thanks,
12                      thank you, Kian.  So, as you know,
13                      obviously, fraud is against the law, it is
14                      a criminal offence.  Just Energy has zero
15                      tolerance for this kind of thing.
16                      Kian:  Yes.
17                      Tyler:  I mean, you know, from...I have
18                      spoken to Jody and Scott, and they
19                      all...you know, they vouched for you as a
20                      good guy, bright future with Just Energy.
21                      Unfortunately, with this kind of incident,
22                      again, there is zero tolerance for it.  You
23                      have left us with no choice.  So, effective
24                      immediately, your independent contractor
25                      agreement is terminated with Just Energy.
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1                     This is going to be without commissions,
2                     because what you have done is fraud.  So,
3                     Just Energy now has to mitigate their loss
4                     and try to recoup some of this loss because
5                     we have to cancel some of these customers
6                     if they wish to.  And we may even have to
7                     reimburse some of these customers, as well,
8                     which is why you are not getting any of
9                     your commissions that's owed to you.

10                     Additionally, you will have to surrender
11                     your binder or any material you have with
12                     Just Energy, give it to Scott.  Leave
13                     the...leave the office, don't associate
14                     with any of the customers you have spoken
15                     with in the past, or return to the office,
16                     anything to do with Just Energy or speaking
17                     to any of Just Energy's agents or
18                     customers, or anything of that nature.  Do
19                     you understand?
20                     Kian:  Yes.
21                     Tyler:  Okay.  You will also receive a
22                     letter in the mail from myself with my
23                     contact information.  If you need to
24                     contact me directly, you can do so.  You
25                     know, I do wish you all the best.  I am
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1                      sorry that this has come down to this.
2                      But, again, we have zero tolerance for this
3                      kind of action.  It is totally
4                      unacceptable, but you can understand that.
5                      And, you know, we do wish you all the best
6                      in the future.  Do you have any questions
7                      for me or anybody else at this point?
8                      Kian:  Not right now, no.
9                      Tyler:  All right.  Again, thanks for being

10                      so honest, and thank you for making the
11                      call today.  Does anybody else have any
12                      questions or concerns, anything at this
13                      point?
14                      Kian:  No.  I wish I did, but no.
15                      Male 2:  All right, great.  Again...
16                      Male 3:  Yes, me, too.  I wish I did, as
17                      well, but no.
18                      Tyler:  All right, Kian.  Again, we wish
19                      you all the best, and thank you for what
20                      you have done with Just Energy up until
21                      this point.  Scott, thanks for putting this
22                      together.  Everybody take care and have a
23                      good day.
24                      Kian:  Thank you.
25                      Tyler:  Bye-bye..."
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1      ---  END OF RECORDING
2 
3      401.            MR. MARTIN:     That is the end of the
4                      telephone conversation.  On that basis, we
5                      are adjourning the cross-examination of Mr.
6                      Nazerally.  It is our position that he
7                      remains under cross-examination.
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This is Exhibit "E" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11 th day of January, 2019 

COMMISSIONER OF OATHS 



To: Regional Syracuse (Michael)[mlembo@syracuse.justenergysales.com]; Regional Towson 
(Ronan)[rbaptiste@towson.justenergysales.com]; Regional Boston (Frank)[fblazek@boston.justenergysales.com]; Regional Kitchener 
(Daniel)[DCamirand@kitchener.justenergysales.com]; Sabrina Hubley[shubley@justenergy.com]; 
vanityenergy@gmail.com[vanityenergy@gmail.com]; Bill Nicholson[Bill.Nicholson@hudsonenergysales.com]; Raymond 
Condon[rcondon@justenergy.com]; Regional (Dennis)[dpiazza@justenergysales.com]; Jody Kelly[JoKelly@justenergy.com]; Regional 
Buffalo (Charles)[cburgio@buffalo.justenergysales.com]; Regional (Perry)[PLewis@justenergysales.com]; Rosalba 
Gullo[rgullo@justenergy.com]; Richard Teixeira[RTeixeira@justenergy.com]; Regional Wilmington 
(Jonathan)[jcarvalho@wilmington.justenergysales.com]; John  Landry[JLandry@justenergy.com]; Regional Westmont 
(Bill)[bnicholson@westmont.justenergysales.com]; Regional Kew Gardens (Hans)[hgerlus@kew.justenergysales.com]; Ravi 
Maharaj[rmaharaj@justenergy.com]; marketingmadeeasy4ullc@gmail.com[marketingmadeeasy4ullc@gmail.com]; 
vanityenergy@gmail.com[vanityenergy@gmail.com]; Regional (Ali)[azamany@justenergysales.com]; Ravi 
Maharaj[rmaharaj@justenergy.com]
Cc: Recruiter Towson[recruiter@towson.justenergysales.com]; Recruiter Wilmington[recruiter@wilmington.justenergysales.com]; 
Recruiter Philadelphia[recruiter@philadelphia.justenergysales.com]; Recruiter Boston[recruiter@boston.justenergysales.com]; Recruiter 
Syracuse[rsyracuse@syracuse.justenergysales.com]; Recruiter Kew Gardens[recruiter@kew.justenergysales.com]; Admin 
Boston[Admin@boston.justenergysales.com]; Admin Wilmington[admin@wilmington.justenergysales.com]; Admin 
Towson[admin@towson.justenergysales.com]; Admin Syracuse[admin@syracuse.justenergysales.com]; Admin Kew 
Gardens[admin@kew.justenergysales.com]; Admin Philadelphia[aphiladelphia@philadelphia.justenergysales.com]
From: Ryan Parnell
Sent: Tue 3/17/2015 2:24:55 PM (UTC)
Subject: Recruiting

Good Morning USE !!
 
 
I wanted to send a reminder to everyone on some valuable recruiting tactics that we should be exercising daily/weekly in your office 
!!
 
 

         Train your IC’s how to recruit when they meet people at lunch or in the field – what to say, what to collect, probe for more 
people to contact!

 
         In your orientation, collect 3-5 names and phone numbers of friends/family from each of the candidates to contact  (get 20 

more people to recruit)
 

         Visit 24 hour grocery stores between 10pm-2am and recruit staff looking for a better opportunity – stocking staff
 

         Collect extra resumes from McDonalds or other fast food restaurants - speak to manager as they are usually thrown away
 

         Posting business cards and recruiting ad’s in laundry mats, churches and grocery stores
 

         Adult high schools / night school – Google and recruit by visiting the school in the evening
 

         College/University - Handing out flyers and collecting names and numbers
 

         Online websites -  resumes banks, job boards, linkden, indeed, kijiji etc
 

         Mall Blitz – Collecting names and numbers while handing out flyers at a mall
 

         Visit Employment centers and build referral relationships / collect resumes
 

         Old agents…asking sales support for badges requested and never used….
 

         Recruiters should give all agents their business cards to pass on to people they meet – recruiters should engage the sales 
force and show that they want more bodies as well !!  Maybe in a morning meeting…

 
 
These are just some suggestions to light a fire and take some initiative !!
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Just A r  I 
energy 

Ryan Parnell
Regional Sales Manager, US East 

T 905.670.4440 ext: 71346  |  C 416.993.3626
6345 Dixie Road, Suite 200, Mississauga, Ontario, L5T 2E6
E-mail rparnell@justenergy.com  |  Web justenergy.com 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was intended to be 
sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its cntents is strictly prohibited. 
If you have received this message in error, please notify us immediately and delete this message without reading, copying, or forwarding it to 
anyone. 
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This is Exhibit "F" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

COMMISSIONER OF OATHS 
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Orientation Guidebook 

 

So you’ve got a classroom full of people, what do you do now? 

Remember, much like your potential customer, most of the people in your orientation class have 
no clue about Just Energy family of companies, our product, or have sales skills that they can 
depend on. 

When providing orientation to your new Independent Contractors you are investing in their career 
path, meaning that he or she will feel that they can be successful in this opportunity. This will 
create a sense of loyalty for them, as they’ll feel that you are vested in the outcome of their career 
and means that they will give their absolute best in order to secure the success of the business. 
Remember…Proper orientation provides people with confidence! 

Your attitude and personal experiences makes the orientation effective. Remember the three 
Beliefs ‐ Belief in the Company, Belief in the Product and Belief in Yourself and that you are the 
most important factor in motivating, empowering and retaining new Independent Contractors. 

 

 

0246



Independent Contractor   ONTARIO  Orientation Guidebook 

Page 3 of 23 
V111214 

 

 

1. How to use the Orientation Guidebook 

This Guidebook contains guidelines and directions on how to conduct your Orientation Seminar. It has been 
divided into 5 modules/sections which may be conducted in one full day (8 hour session) or two sessions (two 4 
hour days) over two consecutive days. 

This guidebook was designed to help you facilitate an orientation session for new Independent Contractors to 
prepare and provide perspective and their new career path in sales. 

 

Orientation Objectives: 

 Provide accurate information about Just Energy family of companies and our products 
 Identify the role of the Independent Contractor 
 Explain the Independent Contractor’s responsibilities with regards to Acceptable Marketing Practices, 

Scripts and Compliance (Compliance Matrixes MUST be fully explained prior to marketing) 
 Emphasize the unlimited opportunities in becoming an Independent Contractor 
 Emphasize that this opportunity is a career and not a job 

Listed on the next page is an overview of Just Energy’s Orientation Module Series. It is imperative that each 
module (handouts included) are distributed and fully explained during the Orientation process to all 
Independent Contractors. 
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2. Preparing for Orientation Class 
Print Materials required: 

 You want to ensure that you have copies of all 5 modules for each person in attendance 
 You can order more by sending an email request to Sales Support 
 Copies of all marketing materials for your market; i.e. Customer Agreements, Acknowledgement Forms, 

Cancellation Forms, ETFs, Business Cards, Price Comparison Forms, Contact Sheets, Market brochures, etc… 
 Recently approved articles from Head Office 
 All the materials for each module are listed below: 

 
 Module 1 – Your Opportunity at Just Energy 

 PowerPoint Presentation 
 

 Module 2 – Energy Explained 
 PowerPoint Presentation 

 Green Mission* 
o Outlines what is JustGreen Natural Gas and JustGreen Power as well as any local green projects 

we participate in 
 

 Module 3 – Commissions, Incentives and Rewards 
 PowerPoint Presentation 
 Handouts 

 Referral Program* 
o Outlines our Canadian Referral bonus program for Independent Contractors 

 Scholarship Program* 
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o Outlines our incentive program for students who are looking for a Summer job during their 
school break giving them an opportunity to build income towards their school tuition  

 JE Nation Brochure and Card Holder 
o Outlines the JE Nation Website and instructions on how to register 

 Next Trip Sell Sheet 
o Outlines our Annual trip and how you can become eligible to attend 

 Commission Example 
o Outlines an average/above average Independent Contractors monthly and annual income for 

the Ontario market 
 

 Module 4 – Customer Experience 
 PowerPoint Presentation 
 Handouts 

 Acceptable Marketing Practices* 
o Outlines and provides guidance, by market, on the conduct that is expected from each 

Independent Contractor. 
 JEG Ethics Policy 

o Outlines Just Energy family of companies expected level of conduct and ethics when 
representing our company 

 Interacting with Customers with Disabilites* 
o Outlines Just Energy’s guideline for interacting with customers who have disabilities 

 IC Compliance Matrix 
o Outlines Just Energy’s compliance guideline for the Independent Contractors to follow while out 

in the field 
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 Module 5 – Customer Interaction 
 PowerPoint Presentation 
 Handouts 

 FAQ’s* 
o Outlines the Frequently Asked Questions that Consumers or Independent Contractors may have 

 Customer Sample Utility Bills* 
o Outlines what the customers energy bill will look like once they are with Just Energy as a natural 

gas/electricity supplier 
 Objection Handling* 

o Outlines objectives that consumers may bring up during the sales process as well as rebuttals 
for each of the objections 

 Market Details & Benefits of the Program* 
o Outlines the Natural Gas & Electricity programs that Just Energy currently offers in Ontario 

 What you need while Marketing* 
o Outlines the items you should before you go Marketing 

 Customer Contact Sheet* 
o Outlines important contact numbers for the Just Energy customer 

 
 
 
 
 
 
 
 
 
 

   

* denotes that the handouts have been approved for Sales Binder use. 
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Other Materials required: 

 Computer/Laptop 
 LCD Projector 
 PowerPoint presentations for each Module (found on the extranet or the files provided) 
 Pens & Notepads for new candidates 
 Whiteboard markers 
 Flip chart and permanent markers 
 Snacks & refreshments  
 Any other support pieces – ex. Awards, Posters, Photos, JE Cribs Videos, Past Event Videos, etc. (All can be 

found on Just Energy Nation) 
 

Logistics: 

 LCD projector and laptop should be setup 20 minutes prior to start time 
 Total instruction time is approximately 8 – 10 hours 
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Suggested Orientation Process: 
Listed below is a recommended format for conducting orientation sessions. The Day One scenario is designed to 
build belief in the Independent Contractor of the company, the product and their ability to perform well and be 
successful.   
 
Day Two has two suggested options. One option has the Independent Contractor going onto the field to shadow, 
however, requires the individual to come in much earlier to have enough time to go through Modules Four & Five 
in great detail.  
 
Once completed, the Independent Contractor would be integrated into the daily meeting and matched up with 
their crew coordinator and shadow for the remainder of the day. Option Two has the Independent Contractor 
coming in the afternoon to go over Modules Four & Five in great detail.  
 
The Independent Contractor would then come in the next day (Day Three) for the morning meeting and then 
meet their crew coordinator and shadow for the remainder of the day. 
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Day One: (4 hours) 

‐ Orientation begins at  11:00am 
‐ Introduction & Module One – Your Opportunity with Just Energy  11:15am – 12:15pm  

o Regional provides their background and thanks candidates for attending 
‐ OEB Presentation & Test 12:15pm – 3:00pm 
‐ Restroom Break  3:00pm – 3:10pm 
‐ Module Two – Energy Explained  3:10pm – 4:00pm 
‐ Module Three – Commissions, Incentives & Rewards  4:00pm – 5:00pm 
‐ End of the day  5:00pm 

Day Two: (Two Scenarios) 

Scenario One (3 hours in the office, plus 8 hours shadowing) 
This option allows the new Contractor to be on the field on day two, shadowing 
 

‐ Candidates come back for Day Two  9:00am 
‐ Module Four  9:15am – 10:15am 
‐ Module Five  10:15am – 11:00am 
‐ Daily Meeting with existing Independent Contractors 11:00am 
‐ Field Shadowing  1:00pm – 9:00pm 

Scenario Two 
This option allows the new Independent Contractor to be on the field on day three, shadowing 
 

‐ Candidates come back for Day Two  1:00pm – 1:15pm 
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‐ Module Four  1:15pm – 2:45pm 
‐ Module Five  3:00pm – 4:15pm  
‐ End of day  4:15pm 

 
Day Three: 

‐ Daily Meeting with existing Independent Contractors 11:00am 
‐ Field Shadowing  1:00pm onward 

 

 

 

It’s important to note that this guidebook will work off the premise that the Modules will be presented in order 
(Modules 1, 2, 3, 4 and 5), however, you may present the Modules in whichever order is comfortable to you and 
your presentation style.  Of course, it is required that each Module and Handout be covered fully with at least 
45 to an 1:15 minutes being spent on each Module.  Remember, this is your opportunity to provide as much 
information as you can to the candidate and get them excited about their opportunity with Just Energy. 

The effectiveness of your orientation sessions will be dependent on the energy and detail you put into it.  It is a 
proven fact that individuals who are prepared for their role will be more effective at it and put themselves in a 
position to succeed quicker. 
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TOPIC  ORIENTATION DETAILS
INTRODUCTION  WELCOME EVERYONE

Introduce yourself (name, how long you have been providing services to the company and your role) 
 

 Excited about working with them to prepare for this new opportunity 
 Snack & refreshments provided – help yourself 
 Provide directions to washrooms, smoking area 
 Advise your candidates your itinerary over the next two days 

  Module One – Your Opportunity
Module Recap  Module One provides an overview of Just Energy Family of Companies and the different brands, markets, the 

role of an Independent Contractor and provides testimonials from successful Independent Contractors from 
across North America.  It also outlines Just Energy’s Vision and Pilars, in addition to providing clarity around 
our commitments to our team members, customers, communities and environment. 
 
The main sections of the Module are recapped below: 
 

 Who is Just Energy? 
 This section looks at Just Energy’s family of Companies and outlines how Just Energy is a 

provider of energy solutions to residential and commercial customers throughout North America 
 The Opportunity 

 This section provides an overview of why individuals would want to represent Just Energy.  We 
summarize the value proposition of representing one of North America’s largest Energy 
Retailers. 

 Your Role 
 We are a sales driven company and your opportunity as a sales professional is limitless. 

 Testimonials 
 Read, from real life sales professionals, who have experienced success and have personally 
developed skills that they’ve taken from their time with Just Energy. 
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Summary  Module One is your opportunity to build belief in Just Energy and begin to provide prospective about the 
opportunity they’re being given. This Module sets the pace for your entire orientation session. 

OEB Recap  Section One – Players in the Energy Sector 
 
Review: 


 The Government of Ontario sets the legal and policy framework that governs the energy sector in the 
province through the Ministry of Energy (MOE)  

 The Ontario Energy Board (OEB) implements and oversees the regulatory framework established by 
the Ontario Government.  

 The Ontario Power Authority (OPA) agency is responsible for ensuring an adequate, long term supply 
of electricity in Ontario;  

 OPG generates about 70 percent of Ontario’s electricity at its hydroelectric, nuclear and fossil fuel 
stations  

 The Independent Electricity System Operator (IESO), acts as system controller of Ontario’s power 
system and ensures reliable supply of electricity is available. The IESO also sets the spot market price  

 There are approximately 75 licensed electricity distributors and five natural gas distributors in Ontario. 
The major ones being Enbridge Gas Distribution and Union Gas. In addition, there are 2 municipally 
owned gas utilities, the City of Kitchener and Utilities Kingston.  
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Section Two – Electricity 
 
Review: 
 
Some facts about electricity and deregulation:  
 

 The unit that electricity customers are billed is based on kilowatt hours  
 As demand for electricity increases, higher offers are accepted from generators, raising the spot price  
 Electricity is consumed as it is produced, it must reach areas of demand quickly and is carried over 

distribution wires to homes  
 The Market Opening is also referred to as Deregulation. The electricity market in Ontario was opened 

up to competition by the provincial government on May 1st, 2002.  
 Residential and low volume commercial customers have two options for electricity supply, RPP or 

electricity suppliers.  
 RPP stands for Regulated Price Plan and the forecast price changes take effect May 1 and November 1 

each year  
 RPP is based on estimation of costs paid to generators for power consumed  
 If a consumer signs with Just Energy then they leave the RPP and any variance is settled with a final 

‘one time’ charge or credit  
 All customers on the two‐tier RPP are being switched to smart meters and time of use rates. The goal 

is to have smart meters installed across the province by 2011.  

 Time of use pricing results in the customer paying less for hydro in off‐peak periods  

 Electricity commodity charge is the charge for the electricity you use, which you buy either from your 
LDC or through an electricity supplier  

 The Delivery charge makes up the Distribution and Transmission costs, which is approved by the OEB  

 If customers pay the RPP the Global Adjustment is included  

 Customers who sign with a retailer will see this charge on a separate line item.  
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Section Three – Natural Gas 
 

 The flow of natural gas is from the Producers, via the Transmission companies to Local Utilities, then to 
homes.  

 In 1986 natural gas market deregulated in Ontario  
 Natural gas is colorless and odorless  
 Natural gas is an energy source that can be stored  
 Non‐municipal LDCs review gas prices quarterly.  
 Natural gas commodity charge is a charge for the gas a consumer uses, which they purchase either 

through their LDC or a natural gas supplier like Just Energy  
 Natural gas supply adjustment represents a gas supply surcharge or credit if forecasts by the LDC for 

prices in the previous quarter were incorrect.  
 The Delivery charge includes the cost to deliver the natural gas to the home or business  
 The Customer Charge is for administration of your natural gas account. It is a fixed charge approved by 

the OEB  
 The Transportation Charge includes the cost of transporting the natural gas from Western Canada and 

the United States to Ontario.  
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Section Four – Your Role as a Salesperson 
 

 Regulations governing the Energy Sector in Ontario are:  
o The OEB Code of Conduct  
o The Energy Consumer Protection Act  
o The Privacy Act  

 The OEB is responsible for:  
o Setting rules for the energy industry  
o Handling customer concerns and licensing utilities and energy suppliers  

 The OEB Code of Conduct states that energy salespeople must comply with fair marketing practices 
including:  

o Providing a business card as soon as they introduce themselves to the consumer  
o Not exerting pressure on a consumer  

 The ID badge that a salesperson wears must be visible at all times to the consumer.  
 It is considered an unfair practice under the law to make any false, misleading, or deceptive statement 

to a consumer  
 Enrolling a customer under false pretenses, acting as the customer during the verification call, and 

signing the customer’s name on the agreement are all examples of fraud or forgery  
 You should not approach a home or business that has a Do Not Solicit sign posted  
 Salespeople should not attempt to sell services to a person with a language barrier or where the 

salesperson ought to know that the consumer does not understand the sale being offered  
 In terms of customer’s privacy, salesperson responsibilities include keeping the customer’s information 

safe, and not sharing or keeping customer information.  
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Section Five – Executing an Agreement 


 An agreement with a consumer must be accompanied by a Disclosure Statement and a Price 
Comparison form, and all documents must be signed by an authorized account holder  

 The OEB approved Disclosure Statement must not be altered  

 The Disclosure Statement and Price Comparison form is required whether it is a new contract or the 
renewal or extension of an existing contract  

 Price comparison forms are designed to compare the LDC and energy supplier prices  

 All new agreements must be verified by phone  
 
 
Section Six – Customer Cancellation Rights 
 

 All customers have a 10‐day cooling off period in which to cancel the agreement without fees  
 In the case of natural gas/electricity agreement customers have an extended cancellation right of up to 

30 days after the issuance of their first bill without fees  
 Customers may cancel an agreement at any time without fees if an unfair practice has taken place  
 In all cases the supplier must process the cancellation within 10 days of notification from the customer 
 If the customer moves location exit fees cannot be applied  
 The customer can cancel without penalty if the contract, Disclosure Statement or Price Comparison 

Form were not fully and accurately completed  
 If a typical natural gas residential customer decides to cancel a valid agreement the energy supplier 

may not charge more than $100 per remaining year left on the agreement or $50 for year remaining 
for electricity  

 In the case of a Contest the existing supplier must notify the customer within 5 days of fees payable or 
due under the contract in the case of cancellation.  
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Section Seven – Verification 


 The verification must be completed before the enrolment transfer request is sent to  
 the LDC  
 The account holder, their spouse, or their common law spouse can complete the verification on behalf 

of the customer  
 The script for the verification call is standard for all Ontario energy suppliers;  
 The verification agent can only deviate from the applicable OEB approved script to provide a factual 

answer for the small volume consumer and when required, must terminate the call  
 Verification agents are not allowed to:  

o Mislead the customer with promotional offers  

o Ignore statements that suggest an unfair practice has occurred  

o Deviate from the script in certain circumstances  
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Section Eight‐ Agreement Renewals and Extensions 
 

 Renewal or extension packages sent to customers must include:  
o The proposed agreement  
o Disclosure Statement  
o Price Comparison Form and Renewal Form, including Just Energy’s toll free number  

 Customers will receive the renewal or extension package between 120 and 60 days before their 
current agreement expires  

 In the case of a natural gas agreement it will be automatically renewed if the customer does not notify 
Just Energy otherwise  

 There are no automatic renewals for electricity  
 Verification agents should follow the renewal and extension scripts  
 The new term and pricing are the only changes allowed for the renewal of an agreement  
 Cancellation rights for renewed agreements:  

o No cancellation penalties apply throughout the term of a gas agreement that has been 
automatically renewed  

o The customer can cancel their Natural Gas and Electricity renewal agreement up to 14 days 
after they agree to it  

o If canceling by phone: the supplier is required to send written confirmation of the cancellation  
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  Module Two – Energy Explained 
Module Recap  Module Two provides a high level explanation around Regulation vs. Deregulation and how this benefits our 

consumers, as we provide them options and solutions to their energy needs.  The module explains basic 
supply and demand concepts that allow candidates to understand what creates volatility with respect to 
energy commodity prices, where electricity and natural gas come from and how it’s distributed to consumers. 
It also clearly explains how JustGreen works and the benefits to the customer who wants to contribute to a 
cleaner and greener world. 
 
The main sections of the Module are recapped below: 
 

 Energy Markets 
 Energy consumers in most markets across North America have the power to choose who they 

purchase their natural gas and electricity from. This section will cover the difference between 
regulated and deregulated markets and the impact they have on energy consumers. 

 What is Energy  
  We all know that energy is something we use every day to cook, clean, heat and cool our 

homes. What few people understand is where energy comes from and how it gets to our homes. 
 The Price of Energy 

 Energy prices change all of the time due to factors that are often beyond the control of energy 
consumers. Learn why prices rise and fall and about the things customers can do for protection from 
changing energy prices. 

 Pollution & Green Energy  
 The majority of the energy we use every day is generated from polluting sources. Learn about 

how our energy consumption creates pollution and ways Just Energy family of companies is helping 
out customers contribute to cleaner, greener environment. 
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Summary  Module Two provides you the opportunity to build belief in the product they will be selling. Ensure you 
provide the candidate prospective as to why the Energy Industry is so essential to consumers and how our 
program provides customers choice and flexibility. 

  Module Three – Commissions, Incentives & Rewards 
Module Recap  Module Three provides details surrounding Just Energy’s rewards and commissions program.  This module 

provides an overview of the structure surrounding Just Energy’s commission process and outlines the various 
payments provided for successfully approved customers.  We also provide a glimpse into our Scholarship 
Programs, the prizes and bonuses offered, Referral bonuses, Incentive trips and Just Energy Nation; Just 
Energy’s revolutionary social media and online recognition platform. 
 
The main sections of the Module are recapped below: 

 
 Commissions 

 Our commission’s structure is among the most competitive in the industry, and provides you 
with unlimited earning potential. 

 Incentives 
 Perform well with Just Energy family of companies and take advantage of our many added 
benefits, including some of which include: The Annual Awards Gala, which is hosted in exotic locations 
around the world, scholarship funds and extravagant prizes. 

 Just Energy Nation  
 Just Energy Nation is an online community that links our sales force together and 

delivers sales tips, inspirational messages, recognition and rewards. 
 The Opportunity  

 All you need to succeed in this business is passion and commitment. You have the 
resources and the opportunity. It’s up to you to make it happen! 
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Summary  Module Three provides you the opportunity to build belief in themselves. The ability to leverage this Module 
to generate excitement and Independent Contractor retention is integral. This Module can also be used for 
recruiting purposes as well and, remember, Just Energy is one of the few retailers to provide their 
Independent Contractors an incentive and recognition program as robust as ours. 

  Module Four – The Customer Experience 
Module Recap  Module Four provides guidance on the conduct of Independent Contractors while representing Just Energy.  

This is a vital section for all new candidates and MUST be covered in full detail.  Just Energy Independent 
Contractors interact with thousands of consumers each and every day, so it is imperative that they realize the 
importance of their actions while marketing on our behalf.  This section also outlines the duties and 
responsibilities of Just Energy’s Corporate and Consumer Relations Department and how they work to protect 
the interests of Just Energy and the licenses we currently hold. 
 
The main sections of the Module are recapped below: 
 

 A Day in the Life of an Independent Contractor 
 Join us as we take you through a day in the life of Justin Nation, a typical Just Energy 

family of companies Independent Contractor. 
 Attitude & Professionalism 

 Maintaining a positive attitude, polished look and professional demeanor significantly 
impact the outcome of a sale. 

 Acceptable Marketing Practices 
 The energy industry is highly regulated and there are several rules that need to be 

followed when approaching energy consumers. 
 Interacting with Customers with Disabilities 

 This section gives you some basic tips to help you interact with people with disabilities 
in a positive way. 

 Corporate & Consumer Relations (CCR) 
 The Corporate and Consumer Relations Department ensures Just Energy family of 

companies’ sales processes meet market specific regulatory and legal standards. 
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Summary  Module Four is essential and MUST be covered in full detail prior to any Independent Contractor being 
allowed to market. Independent Contractors must be aware of how important it is to be respectful to 
customers and understand how negative actions, taken by them in the field, will have consequences as per 
the compliance matrix. This Module isn’t meant to put a negative take on sales or the opportunity provided to 
so many others. 

  Module Five – The Customer Experience 
Module Recap  Module Five provides guidance on the interaction of an Independent Contractors and consumer.  It breaks 

down the sales process into five easy steps.  This module will also require interaction between you, the 
Regional Distributor, and your candidates, as role playing sessions will need to be used to illustrate the sales 
process.  It is important that candidates have a clear understanding of what to expect when they market for 
their first day and have all the necessary tools needed to succeed quickly.  We also strive to illustrate the work 
that happens on the operations side of processing customers and provide tips and suggestions on how to 
ensure verification calls are run smoothly, with less challenges, and how they can work to have a higher 
conversion ratio so that they maximize the most commissions that they possibly can by reducing standard 
errors that are sometimes seen when processing agreements. 
 
The main sections of the Module are recapped below: 
 

 Customer Interaction 
 Obtain a complete view of the sales process, from the moment you greet the customer 

to the moment you receive compensation. 
 The Sales Process 

 Our sales process has been tried and tested to perfection. We’ll take you through 
greetings and introductions, explaining the program, signing the Agreement, the Verification Call and 
wrap‐up. 

 Post Sales Process 
 It is important to understand the many operational and customer support strategies 

that are in place, which occur after a sale is made. 
 Personal & Professional Development 
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 Gain invaluable skills that will benefit you throughout your entire career.

Summary  Module Five should go hand in hand with field shadowing. Being a direct marketer is very much a “watch & 
learn” type of educational process, however, this module allows you to speak to the methods of approaching, 
speaking, engaging and selling to a customer. It is also important to provide perspective on each step of the 
sales process. Remember, you have a roomful of individuals who probably have never sold before or did door 
to door sales. This is your opportunity to let them know that they can sell effectively as long as they are willing 
to put in the effort. 

 

A solid orientation session will: 

1. Improves morale of Independent Contractors ‐ Orientation helps the Independent Contractor overcome 
their concerns about knocking doors and making commissions.  

2. Less supervision‐ A well trained Independent Contractor will feel comfortable selling the product and will 
need less of supervision. Thus, there will be less wastage of time and efforts. 

3. Fewer compliance‐ Errors are likely to occur if the Independent Contractor lacks knowledge and skills. The 
more solid the orientation, the less likely they are to commit compliance errors. 

4. Chances of growth‐ Independent Contractors acquire skills during orientation. The more skills they 
develop, the greater their chances are to growing their business. 

5. Increased productivity‐ Orientation improves efficiency and productivity of Independent Contractors. Get 
up to speed faster and more likely to give the opportunity of retention. 
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This is Exhibit "G" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

COMMISSIONER OF OATHS 

Mb/ il-eAA 
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JUST ENERGY CORP. 
Independent Contractor File Information 

coiitroetorlitformatrottRLEAS,E.:.:;PRiNT0Lpi7ti tlyy::i

ie-   Ae-k-OVk 
Given Middle Surname (Last) 

NAME(S) COMMONLY USED (if applicable):  -7-511-04:k 

SOCIAL INSURANCE NUMBER (required): 

BUSINESS NAME (if applicable):  

(The above information will not be applied unless accompanied by business registration documents.) 

INDIVIDUAL NAME: Z.C. 601,..05 

CURRENT ADDRESS: 

No. Street Apt # 

LA$IfA'rl,0  KON Zo 
City Province Postal Code 

TELEPHONE NUMBER: (  Ci.-4)  )  crsg -65q5-5-  CELL NUMBER: (6E3  )  .3cri- 61 gc( 
START DATE:  Ji.;1/4,,1 ks  IDENTIFICATION PROVIDED (No.): 
BUSINESS No. (if applicable):  GST No. (if applicable):  

Additional liifOrmatian %tab ortmegamb 

Have you previously entered into an Independent Contractor Agreement with Just Energy Corp., Just Energy 

Ontario L.P., or any of its affiliates? 

0 Yes, my contractor number was  /No. 

Are you currently employed or do you currently contract for any other companies? 0 Yes El No. 

If you are currently employed or contract for any other companies, what is the name of the company or 

companies? 

Can we contactany of the above companies? ❑ Yes ❑ No. 

TOR SALES OFFICE USE ONLY 

CONTRACTOR NUMBER: 

aq --+1,eferi--  have examined the identification of  Ci MINA ' ft&f011 • 
Print Name of JEC esentative Print Name of Contractor 

and l am satisfied that the contractor and person depicted in the photo identification are one and the same, 1 
have also reviewed all of the information submitted by the contractor and certify that it is complete and accurate. 

is,

Signature of JEC Represen Da 

w I 

Background check: ❑ Completed by:  
(print name) (initialed) 

v. Jan 27/11.0N 
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INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. ("JEC") and you, an independent 
contractor (the "Contractor"). 

WHEREAS, JEC has been retained by Just Energy Ontario L.P. ("JEOLP") to assist JEOLP in obtaining natural 
gas, electricity and green energy contracts ("Contracts") from consumers located in Ontario. 
JEC has developed a door to door solicitation program designed to obtain Contracts for the benefit of JEOLP. 
The purpose of this Agreement is to confirm the terms and conditions under which the Contractor, acting as an 
independent contractor, will provide door to door solicitation services to JEC, to assist JEC in obtaining 
Contracts for the benefit of JEOLP. 

FOR VALUE RECEIVED, the parties agree as follows: 

1. Marketing Activity: The Contractor agrees to market Contracts for the benefit of JEOLP as an independent 
contractor of JEC. The Contractor understands and agrees that the terms and conditions of the Contracts may 
not be amended by the Contractor, and the Contractor shall have no authority to enter into any agreements of 
any kind on behalf of JEC, JEOLP, or any of their affiliates (collectively, "JUST ENERGY"), except as 
specifically provided in this Agreement. In no event shall the Contractor represent that he or she is an employee 
of, or connected with, JEC or JEOLP in any way, other than as provided herein. The Contractor shall not 
operate under or otherwise use the trademarks or tradenames or logos of JUST ENERGY, except as expressly 
permitted in writing by JEC. The Contractor is responsible for ensuring that only the most recent form of 
Contract is used for marketing activity, and JEC may designate times when new Contract forms may be 
obtained from JEC and Contracts are to be returned to JEC. The Contractor acknowledges that they may not 
accept a "notice of termination", "notice of cancellation", or any other such document that intends or purports to 
terminate a customer agreement between Just Energy and a customer. The Contractor shall direct customers 
to abide by the notice or cancellation provisions in the customer's contract. 

2. Applicable Law and Code of Behaviour: The Contractor shall comply with all applicable present and 
future federal, state and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, 
ordinances, judgments, policies license requirements, official directives, or the like ("Applicable Law"). The 
Contractor shall not make any representation to any potential or actual customer of JUST ENERGY unless said 
representation is either contained in the written material published by JUST ENERGY from time to time for use 
by the Contractor or is absolutely true and not in any way misleading to the potential or actual customer. The 
Contractor understands that JEOLP has no affiliation to any government agencies or local utilities, and that the 
Contractor is only acting on behalf of JEC in the solicitation of Contracts for JEOLP. At all times when rendering 
services in furtherance of this Agreement, the Contractor shall display the Contractor's photo identification tag. 
The Contractor acknowledges having received a copy of, and having read, the JUST ENERGY manual and 
code of conduct and agrees to abide by the provisions of same related to appropriate treatment of potential 
customers. If the Contractor breaches any of the foregoing obligations, JEC may terminate this Agreement 
immediately, the Contractor shall return all JUST ENERGY material, and the Contractor may be pursued at law 
for all damages caused by its conduct. The Contractor shall return all sums received and earned during the 
course of engaging in actions prohibited by Applicable Law or contrary to JUST ENERGY's code of conduct to 
JUST ENERGY immediately upon request. The Contractor acknowledges having received a copy of, and 
having read the Ontario Energy Board "Codes of Conduct" for natural gas marketers and electricity retailers (the 
"Codes"). The Contractor agrees to abide by the terms and conditions of Codes and to abide by the terms and 
conditions or any codes of behaviour prepared and delivered to the Contractor by JEC, and to follow all 
instructions or directions provided by JEC from time to time. 

3. Confidentiality: Except for disclosure to JUST ENERGY, the Contractor agrees to keep confidential (both 
during the term of this Agreement and afterwards) all information provided by potential and actual customers of 
JEOLP and all information provided to the Contractor by JUST ENERGY. The Contractor consents to the 
Contractor's commission information being disclosed to other Contractors or has notified or will notify JUST 
ENERGY in writing to the contrary, after which point such information will be maintained in confidence, other 
than such disclosure as is necessary to ensure proper commission payments in accordance with the 
commission structure. The Contractor consents to JUST ENERGY keeping personal information with respect to 
the Contractor, including, without limitation, information related to compensation and customer allegations and 
comments, The Contractor understands that calls to JUST ENERGY's customer service department are 
recorded and consents to the recording of the contractor's calls. 
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4. Compensation: A Medium Volume Customer Contract or a Large Volume Customer Contract shall be 
deemed "Effective" when it is (i) is properly completed and signed by the customer, (ii) approved and affirmed by 
JEC or JEOLP; and (iii) approved by the applicable local utility. A Small Volume Customer Contract shall be 
deemed "Effective" when it is properly completed and signed by the customer, and the customer has been 
provided a welcome call code and a registered pre paid card. For each Effective Contract that is not cancelled 
by the customer, the Contractor will be compensated according to the commission schedule in place at the time 
of submission of the Contract, which schedule may be amended from time to time by JEC in its sole discretion. 
JEC will notify the Contractor of any change in such schedule by posting the amended schedule at the JUST 
ENERGY office at which the Contractor retrieves his or her commission and making copies available for the 
Contractor upon request. The amended schedule is effective for all Contracts submitted after the schedule has 
been posted. The Contractor acknowledges having received a copy of the current commission schedule and 
understands that the Contractor may obtain copies of any current commission schedule upon request. The 
Contractor understands and agrees that JEC may advance potential commission prior to approval of Contracts 
by JEOLP and the applicable local utility or prior to becoming aware of any ineffectiveness or cancellation of the 
Contract. 

JEC will offset against future commissions or collect through other means: (a) an amount equal to the 
commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and (b) an 
amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. Such 
rights of setoff and recovery are in addition to the right of JEC to seek damages from the Contractor for any 
claimed wrongful act or omission. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy hereunder will expire 
after 6 months from the date of the payment if the Contractor does not redeem the residual payment (i.e., if the 
Contractor does not cash his/her cheque), and if Just Energy is not otherwise able to contact the Contractor, 
within 6 months of the date of the issued payment. 

5. Independent Status: The Contractor is, and will always be considered, an independent contractor under 
this Agreement. The Contractor understands and agrees that the Contractor shall be responsible for and 
neither JEC nor JEOLP will reimburse the Contractor for any transportation, accommodation, food or any other 
expenses incurred by the Contractor in the performance of the Contractor's services hereunder. The Contractor 
has control, independent of JUST ENERGY, over the time the Contractor chooses to solicit Contracts, the areas 
in which the Contractor chooses to solicit Contracts, and the manner in which Contracts are to be solicited, so 
long as such manner is in accordance with Applicable Law, the Codes and JEC's reasonable policies regarding 
treatment of potential customers (as described in any JUST ENERGY manual, code of conduct or other 
document provided to the Contractor by JUST ENERGY). JUST ENERGY does not employ Contractors and 
there is no employer/employee relationship between JUST ENERGY and the Contractor. 

The Contractor is not, and shall make no claim that the Contractor is, an employee of JEC. The 
Contractor shall be responsible (as applicable) for the payment of, and JEC shall not deduct, withhold or 
pay, income tax, employment insurance premiums, government pension plan premiums, employer 
health tax premiums or any other similar amounts with respect to the Contract. The Contractor is also 
responsible for the payment of workers compensation premiums or contributions and is not entitled to 
workers compensation. The Contractor is solely responsible for making all of these payments, if 
required. 

THIS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR 
MINIMUM WAGE, WORKERS COMPENSATION OR OTHER EMPLOYMENT BENEFITS. CONTRACTORS 
WHO MUST COLLECT G.S.T., MUST HAVE THEIR OWN G.S.T. NUMBER. 

6. The Contractor shall not: (i) do anything that might harm the reputation or goodwill of JEC; (ii) disparage 
JEC or its products, employees, consumers or customers; or (iii) present false or misleading information about 
JEC to consumers or to the general public; in any form or media, including, but not limited to, in telephone calls, 
newspaper, radio, television, or the Internet. 

7. Not Exclusive: The Contractor and JEC agree that the Contractor's services are not, and are not intended 
to be, exclusive to JEC. Notwithstanding the foregoing, the Contractor agrees not to provide services to other 
business entities that compete directly with the business carried on by JUST ENERGY during the term of this 
Agreement and for a period of three (3) weeks following the termination of this Agreement. The Contractor 

2 
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agrees not to solicit any employee, contractor or customer of JUST ENERGY for a period of two (2) years after 
the termination of this Agreement. 

8. Term and Termination: This Agreement is for an initial term of one year, with automatic one year renewals 
thereafter. This Agreement will continue in force until terminated by either party, at either party's sole and 
unfettered discretion, without any damages being owed to the other party except as set out herein. whether 
before or after one year. Termination is effective immediately upon written notice by either party to the other, 
and neither party is required to have or provide any reason to terminate this Agreement. Additionally, this 
Agreement will be considered terminated without notice, and the Contractor's status will be converted to 
"inactive", if the Contractor does not submit any Contracts for three consecutive weeks. 

On termination the Contractor must immediately return to JEC all materials and property relating in any way to 
JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, customer 
information, and the photo identification tag. Upon termination for any reason, the Contractor shall only be 
entitled to receive commissions on Effective Contracts in accordance with the then applicable commission 
schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" payments, (ii) 
non-monetary prizes, such as trips, that have not yet taken place, and (iii) other incentive rewards such as 
bonuses that have not yet been given out. Additionally, upon termination, non-monetary prizes such as trips 
that have not yet taken place, or other incentive rewards that have not yet been given out, will be forfeited by the 
Contractor. Notwithstanding anything contained herein, where termination is as a result of breach of this 
Agreement by the Contractor, including, without limitation, breach of Applicable Law, the Codes, or any JUST 
ENERGY information manual or code of conduct, or where upon termination, the Contractor fails to abide by its 
continuing obligations hereunder, all of the Contractor's unpaid commissions shall be set off against the cost of 
JEC's investigation into such breach, the damages for such breach, and rectification of breach, and JUST 
ENERGY shall have the right to sue for damages caused, directly or indirectly, by said breach. 

9. Forgery, Fraud and Misrepresentation: The Contractor understands that falsification of information 
(including a customer signature), and obtaining information through misrepresentation, deceit or 
falsehood may constitute forgery and/or fraud. Forgery and fraud are criminal offences. The penalties 
for forgery and fraud include imprisonment. The Contractor agrees not to commit forgery or fraud while 
representing JUST ENERGY and understands and agrees that committing forgery, fraud or any other 
criminal offence while representing JUST ENERGY are actions that will result in termination of this 
Agreement. In addition, any wrongful behaviour by the Contractor, whether or not criminally punishable, 
will result in immediate termination of this Agreement. The Contractor acknowledges that they have 
received a copy of the "Compliance Bulletin: Independent Contractor Conduct" and that they have 
reviewed and understand the contents regarding any act that falsifies or includes erroneous information 
on contracts or during fixed price/price protection reservation code ("FPRC/PPRC") calls. 

10. Integrity of Sales: JUST ENERGY is serious about upholding the highest standards of integrity and 
professionalism with respect to its representations to the public and its public image. If the Contractor 
deliberately misleads potential or actual customers or in any way impairs or damages the good image and 
reputation of JUST ENERGY, the Contractor may be subject to any remedies prescribed or permitted by law. 
JUST ENERGY has a compliance department to ensure integrity of sales and the Contractor may be held 
responsible for costs associated with compliance investigations (up to $50 per investigation). JEC may also 
require that the Contractor re-train or suspend or terminate marketing activity in response to customer concerns. 

11. Subcontracting. The Contractor shall not, without the express written consent of JEC, subcontract with or 
assign or transfer any of its rights or obligations under this Contract to any person or entity (each a 
"subcontractor"), unless the subcontractor (i) has undergone the product and consumer protection orientation 
program provided by JEC and/or its affiliates; (ii) has consented to a background check by JEC, its affiliates 
and/or backgroundchecks.com and been approved by JEC and/or its affiliates; (iii) agrees to display a photo 
identification tag provided by JEOLP at all times when rendering services in furtherance of this Agreement; and 
(iv) acknowledges having received a copy of, and having read, the JUST ENERGY information manual and 
code of conduct. If the Contractor breaches this obligation, JEC may terminate this Agreement immediately, 
Contractor shall 'return all JUST ENERGY material, and Contractor may be pursued at law for all damages 
caused by its conduct. 

12. Release and Indemnity: The Contractor agrees to assume the full and complete risk of any injuries, 
damage or loss of any kind whatsoever, regardless of type or severity (collectively, "Loss") which the Contractor 

3 

0272



may sustain arising out of, or in connection with, or in any way associated with, the Contractor soliciting 
Contracts. The Contractor hereby fully releases and discharges JEC, JEOLP and its affiliates and their 
respective officers, directors, agents, servants and employees from any and all claims for any Loss sustained by 
the Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees to 
indemnify and hold JEC, JEOLP and its affiliates and its respective officers, directors, agents, servants and 
employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and attorneys' 
fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the Contractors' 
activities hereunder. 

13. Criminal Background Check. The Contractor understands and agrees that JEC conducts criminal 
background checks as part of its screening process and the Contractor agrees to complete the Consent for 
Disclosure of Personal Information form attached to this Agreement in accordance with the instructions thereon. 
The Contractor agrees to immediately notify JEC if the Contractor is convicted of any crime following the date 
hereof. 

14. OEA Standardized Training Module. The Contractor agrees to complete the Ontario Energy Association 
("OEA") standardized training module on an annual basis, or as otherwise may be required by JEC. The 
Contractor agrees not to disclose the contents of any test administered by the CEA to any other person, 
whether or not such person would be taking the test, and is responsible for payment of any fees in taking the 
test or training module. It is the Contractor's responsibility to ensure the training module is completed on an 
annual basis. 

15. 0EA Registry. The Contractor understands that JEC is required by the OEA to register all Contractors in a 
centralized registry administered by the OEA, and agrees to provide JEC with the necessary information to 
effect such registration. Failure by the Contractor to comply with the foregoing may result in immediate 
termination of this Agreement and any benefits attached thereto. 

16. Miscellaneous: If any provision of this Agreement, or part thereof, is deemed unenforceable or invalid, the 
parties agree that said provision, or part thereof, is severable only to the extent of its unenforceability or 
invalidity. This Agreement shall be governed by and construed in accordance with the laws of the Province of 
Ontario. Any dispute arising out of or relating to this Agreement shall be resolved in a court of competent 
jurisdiction in the Province of Ontario, and the parties expressly agree that such court shall have personal 
jurisdiction over the parties. This Agreement contains the entire understanding of the parties and merges into it 
all prior oral and written communications between the parties with respect to the subject matter hereof. This 
Agreement can be amended at any time by JUST ENERGY by providing notice to the Contractor by means of 
posting said amended Agreement at the JUST ENERGY office at which the Contractor retrieves the 
Contractor's commission and by making copies of such amended Agreement available to the Contractor upon 
request. No amendment to this Agreement by the Contractor shall be binding on JEC unless agreed to in 
writing by JEC. 

BE SURE THAT YOU HAVE READ AND UNDERSTOOD THIS AGREEMENT BEFORE SIGNING. 

ike_Aof\ 
CONTRACTOR NAME (Printed) 

WITNESS NAME (Printed) 

"5-,_)ly IS 2131A 
CONTRACTOR SIGNATURE DA E 

WITNESS SIGNATURE DATE 

JEC AUTHORIZED SIGNATURE DATE 
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Canadian Criminal Record Check 
To ensure accuracy, you must PRINT in clear CAPITAL letters and complete this form in its entirety. 

PLEASE NOTE: The following information and photocopies of identification are for identification purposes only, allowing BackCheCk to accurately proceed 
with the assembly of criminal record information for employment/contractor screening purposes. BackCheck will hold all personal information confidential. 
Given Narne(S):7 

01 a [Imre, 15 1 I 1 I I I I I I I 
Nicidle Narpe(s): V 

f 1 .Q.--1 4-1 ei V-i _I I 1 I 1 I 1 
Surname:, 

Nic...A Ic lAl i I I I I I I I I I I I I I I I I I I 

Gender: 
Check One IE1 

Li Female 
K Male 

Maiden Name & Other names used, either past or present, including aliases and nicknames:, 

I f I I I € I I I I I 1 1 1 1 1 1 1 1 1 1 1 1 

Birth Date: (yyyy/mm/dd) V 

1 1 9 1gl -7) 1 0 J -7 2-1C.... 
Place of Birth: Y 

0 ATV- 1 CU tki I I t I I I 1 I # I 0 I IN. C.., I Irk I \. NI a 1 I CU I 1 _1 1 1 1 _1 1 
City Province Country 

Current Address:, 

I f I I 2_1 5 1 1 I I I 1 1 
. J 

I 11\ I I I I 1 I I I I I i 0 _1/ 12--- IZI 0 
tiei # Street it Street Name • Postal Code 

Current Address Continued: V 

li2--Lk. IC-r V\-I mo lir\ 181 I I I I ICIV\ 71 CA ir\I Q 0., I 1 1 1 1 _1 1 1 I € t 
city Province County 

Previous Address — if less 

f I I I 

than 5 years ago: Y 

L 1 I I I I I I I I 1 I I I I I I 1 I 1 .1 1 1 1 1 
Unit I,' Stead Street Name Postal Cade 

Previous Address Continued: V 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 _1 1 1 1 1 1 
City Province Gauntry 

yelephone: V 

b il iN`6A iiiC1 -)1 'S1,-1 61 I I I I 
Alternate Telephone:, 

1
 q 61, L.)1 1 011,-1 101 (_) 1 1 51 _I Ext 1 E _I I I 

I certify that the information In this Disclosure for Personal Information Is true and correct to the best o my ability. 

L
D
e
c
l
a
r
a
t
i
o
n
 o
f
 O
f
f
e
n
c
e
s
 

Have you been convicted of a criminal offence for which a pardon has not been granted? LI Yes IN No 
Have you been granted a conditional discharge within the past three (3) years? El Yes J No 
Have you been granted an absolute discharge within the past year'? D Yes Z..I No 

If you have answered Yes to any of the above questions, please provide details on ALL convictions (attach additional pages if required): 
Offence Date (yvyy/mm/dd) Location Penalty 

I I I I I I 

I 1 I I I .. 
Disclaimer: The existence of a conviction will not preclude you from consideration for employment or to provide services as an independent contractor to Just Energy 
Corp. or any of its affliates. Details of the offence are requested to enable Just Energy Corp. to determine whether the offence is related to your position. 

[
 

S
t
a
t
e
m
e
n
t
 o
f
 U
n
d
e
r
s
t
a
n
d
i
n
g
 a
n
d
 C
o
n
s
e
n
t
 I have applied to Just Energy Corp. to provide services as an independent contractor, or to become an employee. Part of the screening process includes a criminal record 

check which searches the RCMP Canadian Police Information Centre (CPIC) database. BackCheck conducts these investigations on behalf of Just Energy Corp. 
I hereby consent and authorize a Canadian Police Department to search for and disclose on my behalf to BackCheck who is requesting the criminal record check on behalf 
of Just Energy Corp. the fact that records may exist on me and are registered on the CP1C database. I acknowledge that such records may include information relating to 
admiral convictions under the Criminal Cede (Canada) for which a pardon has not been granted and conditional and absolute discharges which have not been removed 
from the CMG database in accordance with the Criminal Records Act. 
1 authorize BackCheck to release all information obtained to Just Energy Corp, and its affiliates and hold harmless BackCheck upon the release of this information or its 
findings to Just Energy Corp. and its affiliates. I understand that failing to provide accurate information or omission of facts herein may disqualify me from consideration for 
employment or to provide services as an independent contractor to Just Energy Corp. and/or its affiliates or result in the termination of any existing employment or contract 
to provide services to Just Energy Corp. and/or its affiliates. 
Furthermore, if there is a discrepancy with the information provided by myself on this form and that disclosed by a Canadian Police Department during this investigation of 
my criminal records history, I understand that I have the option to provide my fingerprints to resolve any discrepancy or dispute. 
This request is made in compliance with any applicable provincial or municipal public sector privacy legislation which allows a public body or municipality to disclose 
my personal information to me or my agent upon my request, and in particular in accordance with the Nova Scotia Municipal Government Act and the Ontario Municipal 
Freedom of Information and Prot lion of Privacy Act. 
Candidate Signature: 

------ 
Date: (yyyy/mm/dci)Y 

X --"Ce--) ..../ 7 4...„..-e-3-----1......--- ---. . 
— 7 

2 10 i 1 1 1 10171 \ ilc 

Just Energy Corp. internal Use Only. Please Fax this Form & a Copy of Photo ID to 1-866-323-3097 

Hiring Manager:, 

Rosalba Gullo 

Email Results to:, 

ahackfand@justenergy.com 

Phone Number:/ 

905-670-4440 ext 4428 

Faxed by:• 

Anne Hackland 

Position Applied For: 

Independent Contractor 

Location:, 

COntario Li Montreal Manitoba [1 Alberta   BC 

Services Requested: V 

CDN Criminal Record Check 

Type of Photo ID: , ID #:, 

 y, have examined the identification of c J11 
Print Name of Representative 

and i am satisfied that the candidate and person depicted in the photo identif cation are one and t e sam 
Just Energy Corp 

, Signature Confirming ID Check: X 

T/21109 AK This fax is confidential. If you have received this fax In error, please call 1-8'f'7-301 4663 immediately. 
)[

Print Name of Candidate 

100 
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JUST ENERGY CORP. 
Independent Contractor File Information 

Contractor Information (PLEASE PRINT CLEARLY) 

INDIVIDUAL NAME:Pah/ dtiv49)Cilf#1 
Give Middle Surname (Last) 

NAME(S) COMMONLY USED (if applicable):  try) C.1 

SOCIAL INSURANCE NUMBER (required): 

BUSINESS NAME (if applicable):  

(The above information will not be applied unless accompanied by business registration documents.) 

CURRENT ADDRESS:  O r nifIcallA -1,1c-mr pc QS)  sf 

No. Street Apt # 

rd./Le ,  an -keorco  H9C, (-1rr 
City Province Postal Code 

TELEPHONE NUMBER: ((6C?  ) 3 Le - nov,o2  CELL NUMBER: (  L4)6  ) gR-e - 067 
START DATE: 19/03 I )0,1"  IDENTIFICATION PROVIDED (No.): 

BUSINESS No. (if applicable):  GST No. (if applicable):  

Additional Information 

Have you previously entered into an Independent Contractor Agreement with Just Energy Corp., Just Energy 
Ontario L.P., or any of its affiliates? 

❑ Yes, my contractor number was . 
71 No. 

Are you currently employed or do you currently contract for any other companies? 9 Yes 9 No. 

If you are currently employed or contract for any other companies, what is the name of the company or 
companies? 

Can we contact any of the above companies? 9 Yes 0 No. 

FOR SALES OFFICE USE ONLY 

CONTRACTOR NUMBER: 

I,  Pi set Li 6" goc-tes  have examined the identification of  DA-N) EL. M'c'?-,t 16 RI 
Print Name of JEC Representative Print Name of Contractor 

and I am satisfied that the contractor and person depicted in the photo identification are one and the same. I 
have also reviewed all of the information submitted by the contractor and certify that it is complete and accurate. 

4-deoci_d.  /9‘,204z 
Signature of JEC Representative Date 

FOR HEAD OFFICE USE ONLY 

Background check: 0 Completed by:  
(print name) _(Initialed) 

CM I v. Jan 27/11.0N 
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INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. ("JEC") and you, an independent 
contractor (the "Contractor"). 

WHEREAS, JEC has been retained by Just Energy Ontario L.P. ("JEOLP") to assist JEOLP in obtaining natural 
gas, electricity and green energy contracts ("Contracts") from consumers located in Ontario. 
JEC has developed a door to door solicitation program designed to obtain Contracts for the benefit of JEOLP. 
The purpose of this Agreement is to confirm the terms and conditions under which the Contractor, acting as an 
independent contractor, will provide door to door solicitation services to JEC, to assist JEC in obtaining 
Contracts for the benefit of JEOLP. 

FOR VALUE RECEIVED, the parties agree as follows: 

1. Marketing Activity: The Contractor agrees to market Contracts for the benefit of JEOLP as an independent 
contractor of JEC. The Contractor understands and agrees that the terms and conditions of the Contracts may 
not be amended by the Contractor, and the Contractor shall have no authority to enter into any agreements of 
any kind on behalf of JEC, JEOLP, or any of their affiliates (collectively, "JUST ENERGY"), except as 
specifically provided in this Agreement. In no event shall the Contractor represent that he or she is an employee 
of, or connected with, JEC or JEOLP in any way, other than as provided herein. The Contractor shall not 
operate under or otherwise use the trademarks or tradenames or logos of JUST ENERGY, except as expressly 
permitted in writing by JEC. The Contractor is responsible for ensuring that only the most recent form of 
Contract is used for marketing activity, and JEC may designate times when new Contract forms may be 
obtained from JEC and Contracts are to be returned to JEC. The Contractor acknowledges that they may not 
accept a "notice of termination", "notice of cancellation", or any other such document that intends or purports to 
terminate a customer agreement between Just Energy and a customer. The Contractor shall direct customers 
to abide by the notice or cancellation provisions in the customer's contract. 

2. Applicable Law and Code of Behaviour: The Contractor shall comply with all applicable present and 
future federal, state and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, 
ordinances, judgments, policies license requirements, official directives, or the like ("Applicable Law"). The 
Contractor shall not make any representation to any potential or actual customer of JUST ENERGY unless said 
representation is either contained in the written material published by JUST ENERGY from time to time for use 
by the Contractor or is absolutely true and not in any way misleading to the potential or actual customer. The 
Contractor understands that JEOLP has no affiliation to any government agencies or local utilities, and that the 
Contractor is only acting on behalf of JEC in the solicitation of Contracts for JEOLP. At all times when rendering 
services in furtherance of this Agreement, the Contractor shall display the Contractor's photo identification tag. 
The Contractor acknowledges having received a copy of, and having read, the JUST ENERGY manual and 
code of conduct and agrees to abide by the provisions of same related to appropriate treatment of potential 
customers. If the Contractor breaches any of the foregoing obligations, JEC may terminate this Agreement 
immediately, the Contractor shall return all JUST ENERGY material, and the Contractor may be pursued at law 
for all damages caused by its conduct. The Contractor shall return all sums received and earned during the 
course of engaging in actions prohibited by Applicable Law or contrary to JUST ENERGY's code of conduct to 
JUST ENERGY immediately upon request. The Contractor acknowledges having received a copy of, and 
having read the Ontario Energy Board "Codes of Conduct" for natural gas marketers and electricity retailers (the 
"Codes"). The Contractor agrees to abide by the terms and conditions of Codes and to abide by the terms and 
conditions or any codes of behaviour prepared and delivered to the Contractor by JEC, and to follow all 
instructions or directions provided by JEC from time to time. 

3. Confidentiality: Except for disclosure to JUST ENERGY, the Contractor agrees to keep confidential (both 
during the term of this Agreement and afterwards) all information provided by potential and actual customers of 
JEOLP and all information provided to the Contractor by JUST ENERGY. The Contractor consents to the 
Contractor's commission information being disclosed to other Contractors or has notified or will notify JUST 
ENERGY in writing to the contrary, after which point such information will be maintained in confidence, other 
than such disclosure as is necessary to ensure proper commission payments in accordance with the 
commission structure. The Contractor consents to JUST ENERGY keeping personal information with respect to 
the Contractor, including, without limitation, information related to compensation and customer allegations and 
comments. The Contractor understands that calls to JUST ENERGY's customer service department are 
recorded and consents to the recording of the contractor's calls. 
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4. Compensation: A Medium Volume Customer Contract or a Large Volume Customer Contract shall be 
deemed "Effective" when it is (i) is properly completed and signed by the customer, (ii) approved and affirmed by 
JEC or JEOLP; and (iii) approved by the applicable local utility. A Small Volume Customer Contract shall be 
deemed "Effective" when it is properly completed and signed by the customer, and the customer has been 
provided a welcome call code and a registered pre paid card. For each Effective Contract that is not cancelled 
by the customer, the Contractor will be compensated according to the commission schedule in place at the time 
of submission of the Contract, which schedule may be amended from time to time by JEC in its sole discretion. 
JEC will notify the Contractor of any change in such schedule by posting the amended schedule at the JUST 
ENERGY office at which the Contractor retrieves his or her commission and making copies available for the 
Contractor upon request. The amended schedule is effective for all Contracts submitted after the schedule has 
been posted. The Contractor acknowledges having received a copy of the current commission schedule and 
understands that the Contractor may obtain copies of any current commission schedule upon request. The 
Contractor understands and agrees that JEC may advance potential commission prior to approval of Contracts 
by JEOLP and the applicable local utility or prior to becoming aware of any ineffectiveness or cancellation of the 
Contract. 

JEC will offset against future commissions or collect through other means: (a) an amount equal to the 
commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and (b) an 
amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. Such 
rights of setoff and recovery are in addition to the right of JEC to seek damages from the Contractor for any 
claimed wrongful act or omission. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy hereunder will expire 
after 6 months from the date of the payment if the Contractor does not redeem the residual payment (i.e., if the 
Contractor does not cash his/her cheque), and if Just Energy is not otherwise able to contact the Contractor, 
within 6 months of the date of the issued payment. 

5. Independent Status: The Contractor is, and will always be considered, an independent contractor under 
this Agreement. The Contractor understands and agrees that the Contractor shall be responsible for and 
neither JEC nor JEOLP will reimburse the Contractor for any transportation, accommodation, food or any other 
expenses incurred by the Contractor in the performance of the Contractor's services hereunder. The Contractor 
has control, independent of JUST ENERGY, over the time the Contractor chooses to solicit Contracts, the areas 
in which the Contractor chooses to solicit Contracts, and the manner in which Contracts are to be solicited, so 
long as such manner is in accordance with Applicable Law, the Codes and JEC's reasonable policies regarding 
treatment of potential customers (as described in any JUST ENERGY manual, code of conduct or other 
document provided to the Contractor by JUST ENERGY). JUST ENERGY does not employ Contractors and 
there is no employer/employee relationship between JUST ENERGY and the Contractor. 

The Contractor is not, and shall make no claim that the Contractor is, an employee of JEC. The 
Contractor shall be responsible (as applicable) for the payment of, and JEC shall not deduct, withhold or 
pay, income tax, employment insurance premiums, government pension plan premiums, employer 
health tax premiums or any other similar amounts with respect to the Contract. The Contractor is also 
responsible for the payment of workers compensation premiums or contributions and is not entitled to 
workers compensation. The Contractor is solely responsible for making all of these payments, if 
required. 

THIS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR 
MINIMUM WAGE, WORKERS COMPENSATION OR OTHER EMPLOYMENT BENEFITS. CONTRACTORS 
WHO MUST COLLECT G.S.T., MUST HAVE THEIR OWN G.S.T. NUMBER. 

6. The Contractor shall not: (i) do anything that might harm the reputation or goodwill of JEC; (ii) disparage 
JEC or its products, employees, consumers or customers; or (iii) present false or misleading information about 
JEC to consumers or to the general public; in any form or media, including, but not limited to, in telephone calls, 
newspaper, radio, television, or the Internet. 

7. Not Exclusive: The Contractor and JEC agree that the Contractor's services are not, and are not intended 
to be, exclusive to JEC. Notwithstanding the foregoing, the Contractor agrees not to provide services to other 
business entities that compete directly with the business carried on by JUST ENERGY during the term of this 
Agreement and for a period of three (3) weeks following the termination of this Agreement. The Contractor 
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agrees not to solicit any employee, contractor or customer of JUST ENERGY for a period of two (2) years after 
the termination of this Agreement. 

8. Term and Termination: This Agreement is for an initial term of one year, with automatic one year renewals 
thereafter. This Agreement will continue in force until terminated by either party at either party's sole and 
unfettered discretion, without any damages being owed to the other party except as set out herein, whether 
before or after one year. Termination is effective immediately upon written notice by either party to the other, 
and neither party is required to have or provide any reason to terminate this Agreement. Additionally, this 
Agreement will be considered terminated without notice, and the Contractor's status will be converted to 
"inactive", if the Contractor does not submit any Contracts for three consecutive weeks. 

On termination the Contractor must immediately return to JEC all materials and property relating in any way to 
JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, customer 
information, and the photo identification tag. Upon termination for any reason, the Contractor shall only be 
entitled to receive commissions on Effective Contracts in accordance with the then applicable commission 
schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" payments, (ii) 
non-monetary prizes, such as trips, that have not yet taken place, and (Hi) other incentive rewards such as 
bonuses that have not yet been given out. Additionally, upon termination, non-monetary prizes such as trips 
that have not yet taken place, or other incentive rewards that have not yet been given out, will be forfeited by the 
Contractor. Notwithstanding anything contained herein, where termination is as a result of breach of this 
Agreement by the Contractor, including, without limitation, breach of Applicable Law, the Codes, or any JUST 
ENERGY information manual or code of conduct, or where upon termination, the Contractor fails to abide by its 
continuing obligations hereunder, all of the Contractors unpaid commissions shall be set off against the cost of 
JEC's investigation into such breach, the damages for such breach, and rectification of breach, and JUST 
ENERGY shall have the right to sue for damages caused, directly or indirectly, by said breach. 

9. Forgery, Fraud and Misrepresentation: The Contractor understands that falsification of information 
(including a customer signature), and obtaining information through misrepresentation, deceit or 
falsehood may constitute forgery and/or fraud. Forgery and fraud are criminal offences. The penalties 
for forgery and fraud include imprisonment. The Contractor agrees not to commit forgery or fraud while 
representing JUST ENERGY and understands and agrees that committing forgery, fraud or any other 
criminal offence while representing JUST ENERGY are actions that will result in termination of this 
Agreement. In addition, any wrongful behaviour by the Contractor, whether or not criminally punishable, 
will result in immediate termination of this Agreement. The Contractor acknowledges that they have 
received a copy of the "Compliance Bulletin: Independent Contractor Conduct" and that they have 
reviewed and understand the contents regarding any act that falsifies or includes erroneous information 
on contracts or during fixed price/price protection reservation code ("FPRC/PPRC") calls. 

10. Integrity of Sales: JUST ENERGY is serious about upholding the highest standards of integrity and 
professionalism with respect to its representations to the public and its public image. If the Contractor 
deliberately misleads potential or actual customers or in any way impairs or damages the good image and 
reputation of JUST ENERGY, the Contractor may be subject to any remedies prescribed or permitted by law. 
JUST ENERGY has a compliance department to ensure integrity of sales and the Contractor may be held 
responsible for costs associated with compliance investigations (up to $50 per investigation). JEC may also 
require that the Contractor re-train or suspend or terminate marketing activity in response to customer concerns. 

11. Subcontracting. The Contractor shall not, without the express written consent of JEC, subcontract with or 
assign or transfer any of its rights or obligations under this Contract to any person or entity (each a 
"subcontractor"), unless the subcontractor (i) has undergone the product and consumer protection orientation 
program provided by JEC and/or its affiliates; Op has consented to a background check by JEC, its affiliates 
and/or backgroundchecks.com and been approved by JEC and/or its affiliates; (iii) agrees to display a photo 
identification tag provided by JEOLP at all times when rendering services in furtherance of this Agreement; and 
(iv) acknowledges having received a copy of, and having read, the JUST ENERGY information manual and 
code of conduct. If the Contractor breaches this obligation, JEC may terminate this Agreement immediately, 
Contractor shall return all JUST ENERGY material, and Contractor may be pursued at law for all damages 
caused by its conduct. 

12. Release and Indemnity: The Contractor agrees to assume the full and complete risk of any injuries, 
damage or loss of any kind whatsoever, regardless of type or severity (collectively, "Loss") which the Contractor 
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may sustain arising out of, or in connection with, or in any way associated with, the Contractor soliciting 
Contracts. The Contractor hereby fully releases and discharges JEC, JEOLP and its affiliates and their 
respective officers, directors, agents, servants and employees from any and all claims for any Loss sustained by 
the Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees to 
indemnify and hold JEC, JEOLP and its affiliates and its respective officers, directors, agents, servants and 
employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and attorneys' 
fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the Contractors' 
activities hereunder. 

13. Criminal Background Check. The Contractor understands and agrees that JEC conducts criminal 
background checks as part of its screening process and the Contractor agrees to complete the Consent for 
Disclosure of Personal Information form attached to this Agreement in accordance with the instructions thereon. 
The Contractor agrees to immediately notify JEC if the Contractor is convicted of any crime following the date 
hereof. 

14. OEA Standardized Training Module. The Contractor agrees to complete the Ontario Energy Association 
("OEA") standardized training module on an annual basis, or as otherwise may be required by JEC. The 
Contractor agrees not to disclose the contents of any test administered by the OEA to any other person, 
whether or not such person would be taking the test, and is responsible for payment of any fees in taking the 
test or training module. It is the Contractor's responsibility to ensure the training module is completed on an 
annual basis. 

15. OEA Registry. The Contractor understands that JEC is required by the OEA to register all Contractors in a 
centralized registry administered by the OEA, and agrees to provide JEC with the necessary information to 
effect such registration. Failure by the Contractor to comply with the foregoing may result in immediate 
termination of this Agreement and any benefits attached thereto. 

16. Miscellaneous: If any provision of this Agreement, or part thereof, is deemed unenforceable or invalid, the 
parties agree that said provision, or part thereof, is severable only to the extent of its unenforceability or 
invalidity. This Agreement shall be governed by and construed in accordance with the laws of the Province of 
Ontario. Any dispute arising out of or relating to this Agreement shall be resolved in a court of competent 
jurisdiction in the Province of Ontario, and the parties expressly agree that such court shall have personal 
jurisdiction over the parties. This Agreement contains the entire understanding of the parties and merges into it 
all prior oral and written communications between the parties with respect to the subject matter hereof. This 
Agreement can be amended at any time by JUST ENERGY by providing notice to the Contractor by means of 
posting said amended Agreement at the JUST ENERGY office at which the Contractor retrieves the 
Contractor's commission and by making copies of such amended Agreement available to the Contractor upon 
request. No amendment to this Agreement by the Contractor shall be binding on JEC unless agreed to in 
writing by JEC. 

BE SURE THAT YOU HAVE READ AND UNDERSTOOD THIS AGREEMENT BEFORE SIGNING. 

GLichl 
CONTRACTOR NAME (Printed) 

4 
K .) e 

WI N SS NAME (Printed) 

4:1—P 

15 / 0 3) 10\ 
CONTRACTOR SIGNATURE UATE 

A 51-1 e— /?U 4<_S inanc.4 /9 al aka 
WITNESS SIGNATURE DATE 

JEC AUTHORIZED SIGNATURE DATE 
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ONTARIO ENERGY BOARD ("OEB") 

CONTRACTOR CERTIFICATION 

TO: JUST ENERGY ONTARIO L.P. and JUST ENERGY CORP. 

The undersigned Independent Contractor (known as an Independent Contractor, Crew Coordinator, 
Regional Distributor and/or National Distributor) acknowledges, confirms and certifies as follows: 

1. I have received and read the OEB Code of Conduct for Gas Marketers and the 
Electricity Retailer Code of Conduct. 

2. JUST ENERGY has provided training in, and I agree to abide by, the Code of 
Conduct for Gas Marketers and the Electricity Retailer Code of Conduct. 

avo€A 7-1tv-htto/r/ 
CONTRACTOR NAME CONTRACTOR SIGNATURE 

AS 1-144 Rods
WITNESS NAME NESS SIGNATURE 

Lq
DATE 

/a/v/I--) /4 dora 
DATE 

CONTRACTOR NUMBER 

0283



ONTARIO ENERGY ASSOCIATION ("OEA") 

PRIVACY NOTICE & CONSENT 

The Ontario Energy Association ("OEA") requires its retail energy members (i.e. Just Energy Ontario L.P.) 
involved in door-to-door consumer solicitations/sales to confirm that each of their respective sales agents has 
completed the OEA standardized training module on an annual basis. The OEA members must also register their 
sales agents in a specific registry established for this purpose (the "OEA Registry".) 

OEA members will require you to confirm your identity for the purpose of the registration. You must present two 
pieces of identification, one of which must be a government-issued photo identification (e.g. a driver's licence.) 
Please note that identification numbers submitted (ex. driver's licence numbers) will not be inputted or otherwise 
stored in the OEA Registry. 

OEA members will input your name, date of completion of the training, and information that may used to identify 
you (e.g. office location, or contract number.) Your date of birth will also be used for the purpose of registering 
and accurately identifying sales agents with the same last name. To protect your privacy, your date of birth will not 
be retained, but will instead be electronically converted into a substitute code. 

The OEA has implemented reasonable administrative, physical, and technical safeguards in an effort to protect 
your information from loss, theft, or unauthorized access, use, and disclosure. Your information is password-
protected, and only accessible by the OEA member that has engaged you as a sales agent and any authorized 
OEA Registry personnel involved in the administration. 

If you would like to review your record in the registry, or have any questions, please contact your Regional 
Distributor. 

By signing below, I consent to the manner in which my personal information will be collected, used, 
disclosed and otherwise managed in the manner set-out above. 

CAVII4 LviOlek 

CONTRACTOR NAME CONTRACTOR SIGNATURE 

,PG, J(73 . 4—) As (IL ig Rocco 
NITNESS NAME WITNESS SIGNATURE 

DATE 

/.fit ('L .,:Lou 
DATE 

CONTRACTOR NUMBER 
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BackCheck-

Name Based Canadian Criminal Record Check 
To ensure accuracy, you must PRINT in clear CAPITAL letters and complete this form in its entirety. 

PLEASE NOTE: The following information and photocopies of identification are for identification purposes only, allowing BackCheck o accurately proceed with the 
assembly of a name based criminal record check for employment/contractor screening purposes. BackCheck will hold all personal information confidential. 
Given Name( •V 

iel I L I( 

Middle Name(s):Y Gender:• Check One 0 

ECIale 0 Female 
Surname: V 

c4. tA0 I eilt / 

Maiden name: • 

Aliases, nicknames and any other names: V 

Place of Birth:

° THPAL-e_...- Anvil c:, Coinar.10,.., 
Da e of Birth:• 

3_ / 0 c) / 9 ci y Province Country mm dd 
C rent Address:• 

1-1-4 i.- 
1 

ab

1 Ravylbc._frv44,„,enpe-- 
From: V 

05.-- ip" 
To: • 

Vre? b 4 ieli-
Unit Number Street Number Street Name yyyy I mm I d yyyy I mm dd 

Current Address Continued:

-0 -nbieick-e . ()inlet ri 'et, CO, Inic3 (tk l -ac. Li 0- A 
City Province Country Postal Code 

Previous Address — if less than 5 years ago:• From: V 

/ / 

To:• 

I / 
Unit Number Street Number Street Name yyyy mm dd yyyy mm dd 

Previous Address — Confinued:• 

City Province Country Postal Code 
Telephone44ber V 

60,7 —391 —6,/a 

Alternative Telephone Number:• 

L‘t.b- 38s- oc-,-; 6 - 
Position Applied For• 

//uj,) e pa) oPirs cA-wvizsci-oR 
I certify that the information in this Disclosure for Personal Information is true and correct to the best of my ability. 

0 

` 

Have you been convicted of a criminal offence for which a pardon has not been granted? 

Have you been granted a conditional discharge within the past three (3) years? 

Have you been granted an absolute 
 

discharge within the past year? 

111 

0 

0 

Yes III 

Yes 0 

Yes 0 

No 

No 

No 
o ... 
0 

If you have answered Yes to any of the above questions, please provide details on ALL convictions (attach additional pages if required): 

g Offence Date (yyyy/mm/dd) Location Penalty 

/ / 
1 
o / / 

Disclaimer: The existence of a convictio will not preclude you from consideration or employment or to provide services as an independent contractor to Just Energy 
Corp. or any of its affiliates. Details of the offence are requested to enable Just Energy Corp. to determine whether the offence is related to your position. 

— c 
i,

u criminal 

7, 
g, 
cp 

i information 
B 

= 
3 
- 

E disclose 

02

I have applied to Just Energy Corp. to provide services as an independent contractor, or to become an employee. Part of the screening process includes a 
search of the National Criminal Records repository, known as the Canadian Police Information Centre (CPIC) database, maintained by the RCMP using the 
name(s) and date of birth provided above. BackCheck conducts these investigations on behalf of Just Energy Corp.. 
I hereby consent and authorize a Canadian Police Department to search for and disclose on my behalf to BackCheck who is requesting a name based Canadian 

record check on behalf of Just Energy Corp. the fact that records may exist on me and are registered on the CPIC database. I acknowledge that such 
records may include information relating to criminal convictions under the Criminal Code (Canada) for which a pardon has not been granted and conditional and 
absolute discharges which have not been removed from the CPIC database in accordance with the Criminal Records Act. 
I authorize BackCheck to release all information obtained to Just Energy Corp. and its affiliates and hold harmless BackCheck upon the release of this 

or its findings to Just Energy Corp. and its affiliates. I understand that failing to provide accurate information or omission of facts herein may 
disqualify me from consideration for employment or to provide services as an independent contractor to Just Energy Corp. and/or its affiliates or result in the 
termination of any existing employment or contract to provide services to Just Energy Corp. and/or its affiliates. 
Furthermore, if there is a discrepancy with the information provided by myself on this form and that disclosed by a Canadian Police Department during this 
investigation of my criminal records history, I understand that I have the option to provide my fingerprints to resolve any discrepancy or dispute. 
This request is made in compliance with any applicable provincial or municipal public sector privacy legislation which allows a public body or municipality to 

my personal information to me or my agent upon my request, and in particular in accordance with the Nova Scotia Municipal Govemment Act and the 
Ontario Municipal Freedom of Information and Protection of Privacy Act. I understand that my personal information may be processed outside of Canada in order 
to return results in a timely manner. 

Candidate Signature: 
r 

Authorizing Name Based Criminal Record Check e 

._.,t
, 

, 

_., 
Date: (yyyy/mm/dd)• 

k . ---/ 0; I i co 
Just Energy Corp. Internal Use Only: 2 pieces of legible ID are required; one must be govt-issued and include the applicant's name, date of birth 
signature and photo. Please fax or e-mail all appropria e documents to BackCheck at 1-866-323-3097/orders@backcheck.ca. 
Hiring Manager:• 
Zeina Gray 

Location:V 

ISOntario 0 Montreal D Manitoba 0 Alberta ❑BC 

Type of Photo ID: (1n• 

Email Results to: V 
zgray@justenergy.corn

Phone Number 1 
905-670-4440 x71266 

Faxed by:• Position Applied For:
Independent Contractor 

Services Requested: I' 

CI Name Based Canadian Criminal Record Verification 

Type of Photo ID: (00)1 Identification Number: (151)• Identification Number: (2")V 

4-51-44 ROCKS  have examined the identification of  it Pnv /et R A R gt ER I Pent Name el RepresentaWe Print Name al candidate 
and I am satisfied that the candidate and person depicted in the phofq identification are one and the same. 

Hiring Mangers Signature: 
Witnessing the candidate's signature 8 Confirming ID Check k 

e KO C/623 
Date: y /rnm/dd)V 

12/22/10 AK This fax is confidential. If you have received this fax in error, please call 1-877-308-4663 immediately. N 100 
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energy V. Just Energy Ontario.2010.12.08 

INDEPENDENT CONTRACTOR COMMISSION SCHEDULE FOR EFFECTIVE CONTRACTS 

Commissions 

Commission shall be payable to the Contractor in the amounts indicated in the following chart (subject to the 
notes below): 

Commodity Initial (1) Reconciliation (4) E-CLIPSE Residuals (5)

Residential (svc) (less than 10,000 kWh or 8,000 m3, as applicable for electricity and gas 

Just Clean Essential $30 $10 $5 

Just Clean Complete $50 $15 $5 

Electricity(MyTime) 
(per kWh) 

$35 $27 $5 

Gas (Predict-a-Bill) 
(per Effective Contract) 

$35 $27 $5 

(1) 

(2) 

(3) 

(4) 

(5) 

The Initial commission payment, in the amount indicated in the chart above, is earned per Effective Contract 
(as defined in the Independent Contractor Agreement) submitted by the Contractor and is paid or advanced 
on a regular commission date that is at least 2 weeks following the submission of the Effective Contract by 
the Contractor (regular commission dates occur once per week). 

A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the customer, approved 
by the applicable Affiliate and local utility, and (ii) becomes effective in accordance with Applicable Law. A 
contract that has been terminated shall be deemed not to be an Effective Contract. 

JEMC will offset against future commissions or collect through other means: (a) an amount equal to the 
commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and 
(b) an amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. 
Such rights of offset and recovery are in addition to the right of JEMC to seek damages from the Contractor 
for any claimed wrongful act or omission. 

Reconciliation commission payment is earned after the flow of gas and electricity have commenced for at 
least 60 days with respect to a submitted Effective Contract and is advanced or paid in the amount indicated 
in the chart above on a Reconciliation commission date that is at least 60 days after the flow of gas and 
electricity has commenced with respect to the Effective Contract submitted, provided that gas continues to 
flow pursuant to said Effective Contract on the Reconciliation commission date (Reconciliation commission 
dates occur once per month). Deductions in respect of amounts paid or prepaid prior to the Reconciliation 
commission date for Contracts that are subsequently cancelled or are determined not to be Effective 
Contracts will be made on the Reconciliation commission date (which can result in negative payments and 
amounts owing by the Contractor to Just Energy). Just Clean reconciliation would take place 90 days from 
flow date. 

Provided the Contractor is an Active Contractor (defined below), E-CLIPSE Residual commission payment 
is made for each Effective Contract that is still flowing one year after commencement of flow of energy (the 
"Anniversary Date") under the Effective Contract and is paid by the end of the month following the month of 
the Anniversary Date. E-CLIPSE Residual Commission payment may occur annually for the life of the 
Effective Contract. An "Active Contractor" is a Contractor that: (i) has submitted Effective Contracts equal to 
at least 65 residential customer equivalents during the 3 month period prior to the E-CLIPSE Residual 
payment date; (ii) has submitted Effective Contracts within the 30 day period prior to the E-CLIPSE Residual 
payment date; and (iii) has not provided services to any competitor of Just Energy or its Affiliates during the 
eligibility period. Contractors that become inactive prior to the payment of any Residual payments will not 
be entitled to any Residual payment not yet paid. 
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V. Just Energy Ontario.2010.12.08 

Payment is advanced or paid in the amount indicated above per m3 of total annual gas consumption in m3
(based on historical usage as supplied by the utility) for each Effective Contract. 

Payment is advanced or paid in the amount indicated above per Just Greengas unit sold multiplied by the 
total annual gas consumption in m3 (based on historical usage as supplied by the utility) for each Effective 
Contract. 

Notwithstanding the foregoing, Just Energy and its Affiliates reserve the right to, at any time (including, 
without limitation, following the Reconciliation commission payment date) make deductions and/or offset 
against future commissions any amounts that have been paid or prepaid by Just Energy or its Affiliate with 
respect to a Contract that is subsequently cancelled or determined not to be an Effective Contract. 

Where there has been discounted pricing, or reduced Term, under an Effective Contract, Just Energy or its 
Affiliate may, at its sole discretion, discount the commission payable. 

Bonuses 

In addition to any commissions paid to the Contractor, the Contractor may be advanced or paid the following 
Bonus amounts (subject to the notes below): 

Residential Bonus 

(1) 

(2) 

Number of Approved Contracts per Week (1) Bonus Payable (2)

10 - 14 $150 
15 -19 $300 
20 - 29 $500 
30 — 39 $750 

40 or more $1,000 

A "week" begins on a Monday and ends on the following Sunday. "Approved" contracts are defined as a 
contract that has a welcome call code and an approved status from the utility. An Independent Contractors 
start date is determined by the date in which the Independent Contractor Agreement has been submitted. 

The Residential Bonus amount payable corresponds to the total number of approved contracts submitted by 
the Contractor for Effective Contracts submitted during a week (i.e. if a Contractor has 55 approved 
contracts in a week with respect to Effective Contracts submitted, the total Bonus payable for that week will 
be $1,000). Bonus amounts will be paid once on the next Initial commission date that is at least 2 weeks 
following submission of the Contracts by the Contractor and only in connection with Contracts that are 
Effective Contracts. Deductions in respect of Bonus amounts paid for Contracts that are subsequently 
cancelled or are determined not to be Effective Contracts prior to the Reconciliation commission date will be 
made on the next Reconciliation commission date (which can result in negative payments and amounts 
owing by the Contractor to Just Energy).Bonuses are offered at the discretion of Just Energy or its Affiliate 
and calculations may be revised from time to time. Just Energy and its Affiliates reserve the right to, at any 
time (including, without limitation, following the Reconciliation commission payment date), make deductions 
and/or offset against future commissions any Bonus amounts that have been paid or advanced by Just 
Energy or its Affiliate with respect to a Contract that is subsequently cancelled or determined not to be an 
Effective Contract. 
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Just Energy Corp. V100112 

Independent Contractor File Information 

Ciraractor Information (PLEASE PAINT Cf.EARLY) 

INI:iIVIDUAt. NAME  __JE11.10.41 _ 

Given Middle Surname (Last) 
NAME(S) COMN1ONL\ USED (if applic-abliti  

SIN (raquired) 

BUSINESS NAME (if applicable):  

(The above information will not be applied unless accompanied by business registration documents.) 

CURRENT ADDRESS   Ly.sa&61) -   IS it 

No Strat Apt ti 

01.Z  mci g 
Province Postal Coda 

TELEPHONE NUMBER (CO  )  We/ 4/3 90 •  CELL NUMBER ( ) 

EMAIL ADDRESS.dannike-112 - -336) a?yroui. 6Al .DATE OF BIRTH (MM/COYeai 

REFERRED BY (INDEPENDENT CONTRACTOR NUMBER): 

- 21 

Additional Information 

Have you previously entered into an Independent Contractor Agreement with Just Energy Corp., or any of its Affiliates? 

it Yes, my contractor number was  3tit) 15 3  . ❑ No. 

FOR SALES OFFICE USE ONLY 

CONTRACTOR NUMBER: 

,,  btir,„ie 1,/k_z  have examined the identification of  :Se.onthiv BO" 
Print Name of JEC Representative Print Name of Contra 

and I am satisfied that the contractor and person depicted in the photo identification are one and the same. I have also 

reviewed altof the information submitted by the contractor and certify that it is complete and accurate. 

.„ 4 .. ..- = 

Signature ot EC-Representative 

0 -7 Ol 

Date 

1 
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BackCheck-
. I 

Consent for Disclosure of Personal Information - Name Based Canadian Criminal Record Check 
To ensure accuracy, you must PRINT in clear CAPITAL letters and complete this form in its entirety. 

PLEASE NOTE The following information and photocopies of identificat on are for identification purposes only, allowing BackCheck to accurately proceed with the 
assembl • of a name based criminal record checic for employment/contractor screen rig purposes. BackCheck will hold all personal information confidential. 
Given.Name(s):• Middle Name(s) ♦ Gender. ♦ Check One 

I ElMale WiFemale 
Surname-II Maiden name:

Aliases, nicknames nicknames and any other names • 

Place of Birth:V 

Current Address:• 

t I 
Unit Number treet Number 

r41.3114 
Datef Bath: v 

/ I 
dd 

From V 

i3/ CV 10l I0 1 / 0 
mm dd 

Current Address Continued: 

<14211:012/2—_
 Province 

Street Name 

aftlft0R  
COUIll 

~qry mm 

in9 I; 51i) 
Postal Code 

Previo s Address — if less than 5 years o • 

1 
I -1'..

From. V i 

LI 3- / 0 /6

0:V 

v all/ Oil/ 
Unit Number Street Number k t Name 'lir? mm 1 tref mm  dd 

Previous Address --Sgnknued. • 

"s '"T_ 0 -42 -t-7-17-t;:, ZAil tn,,G C 3 4- 2  • . co, Province Co unt r̂. Postal Code 
' --

Telephone Number • Alternative Telephone Number:• Position Applied For V 

...1 .1   if 

I certify that the Information in this Disclosure for Personal Information is true and correct t the best of my ability. 

0
1 

= . 
"6 

Only adult convictions under the Criminal Code or other Canadian Federal Statutes for which you have not received a pardon/record suspension should be 
disclosed. Do not disclose: A conviction for which you received a pardon/record suspension in accordance with the Criminal Records Act, a conviction where you 
were considered a 'young person' under the Youth Criminal Justice Act. Young Offenders Act, or Juvenile Delinquents Act, absolute or conditional discharges 
(pursuant to section 730 of the Criminal Code) an offence for which you were not convicted, any provincial or municipal offence and any charges dealt with 
outside of Canada. 

Have you been convicted of an offence for which a pardon/record suspension has not been granted? El Yes , ...:'..N. 
If you have answered Yes to the question above, please provide details on those criminal convictions (attach additional pages if required) 

Offence 1 Date (y-ify/mm/dd) Location 
ji 
T Penalty 

/ / 

/ . 
/ 

_ 
Disclaimer: The existence of a conviction will not preclude you from consideration for employment or to provide services as an independent contractor to Just 
Energy Corp. or any of its affiliates. Details of the offence are requested to enable Just Energy Corp. to determine whether the offence is related to your 
posit on. 

.
 

-
 

S
t
a
t
e
m
e
n
t
 o
f
 U
n
d
e
r
s
t
a
n
d
i
n
g 
a
n
d
 C
o
n
s
e
n
t
 

I have applied to Just Energy Corp. to provide services as an independent contractor, or to become an employee. Part of the screening process includes a 
search of the rational Criminal Records repository, accessed through the Canadian Police Information Centre (CPIC) database, maintained by the RCMP, using 
the name(s) and date of birth provided above BackCheck conducts these investigations on behalf of Just Energy Corp.. 
I hereby consent and authorize a Canadian Police Department to search for and disclose on my behalf to BackCheck who is requesting a name based Canadian 
criminal record check on behalf of Just Energy Corp. the fact that records may exist on me and are registered on the CPIC database. I acknowledge that these 
records include information relating to criminal convictions under the Criminal Code and other Federal Statutes i:Canada) for which a pardon has not been 
granted. 
I authorize BackCheck to release all information obtained to Just Energy Corp. and hold harmless BackCheck, its police partners and the RCMP upon the 
release of this information or its findings to Just Energy Corp. and its affiliates I understand that failing to provide accurate information or omission of facts 
herein may dsqualify me from consideration for employment or to provide services as an independent contractor to Just Energy Corp. and/or its affiliates or 
result in the termination of any existing employment or contract to provide services to Just Energy Corp. and/or its affi; tate& 
Furthermore, if there is a discrepancy with the information provided by myself on this form and that disclosed by a Canadian Police Department during this 
investigation of my criminal records history, I understand that I have the option to provide my fingerprints to resolve any discrepancy or dispute 
This request is made in compliance with any applicable federal, provincial or municipal public sector privacy legislation which allows a public body or municipality 
to ciisc.::ose my personal information to me or my agent upon my request. Also the 'Supplemental Information Sheet Regarding Name Based Criminal Record 
Checks' has been made available to me. 

Candidate Signature: a 

4_,Ercrinhg Name Bar-l-ed Criminal Record Check X_ 
' Date- (yyyy/mmtdd) • . 

 & b ( 4 i . I Id i 1 0 .i-- - 

Internal Use: 2 pieces of legible ID are required; one must be gov't-issued and include the applicant's name, date of birth, signature and photo. Please fax 
ore-mail all appropriate documents to BackCheck at 1-866-323-3097/orders@backcheck,ca. 

Hiring Manager: • 
Rosalba Gullo 

Email Results to: • 
salessupport@justenergy.corn 

Faxed By: Telephone No • 
905-670-4440 

Position Applied For: • 
Independent Contractor 

Location: • 

Ontario 17 Montreal 1: Manitoba r Alberta E BC 
Type of Photo ID: (15̀ )• 

Services Requested • 

El Name Based Canadian Criminal Record Verification 
Type of Photo ID: (2"°)• Identification Number: (let)V 

9190 616 she JCZ-
Identification Number (2") V' 

I  Nicoie 4Jacz-  have examined the identification of  rceArlfrkY
Print Name at Repcssentatrve 

and I am satisfied that the candidate and person depicted in the 'hoto Identification are one and the same 

Just Energy Employee Signature: 
Witnessing the candidate's signature & Confirming ID Check 

Date: (yyyy/mrnidd)V 

,Z2/4' / 0 / 

12.11W13 AK This fax is confidential. If you have received this fax in error, please call 1-877.308.4663 immediately 100 
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The Jurisdiction is: 

Ontario 

❑ Alberta 

1:1 British Columbia 

CI Manitoba 

▪ Quebec 

❑ Saskatchewan 

BY SIGNING BELOW YOU CONFIRM AND ACKNOWLEDGE THAT YOU READ AND UNDERSTOOD THIS 

AGREEMENT BEFORE SIGNINc. 

Ciet1/41/41FOZ   441,k, /A/4 r9D14/ • 

Contractor Nan (firszi .:::, I C.ontractoi.Sigrotori- DEI:LE• 

Mieom 1.(12:7, 
Witness Name (Printed) 

Just Energy Corp. 

, 

' 7` 1,./ 

Witness Signature 

Just Energy Corp. 

Authorized Signature Date 

-5491Q-oi -a,00
Date 
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liteEPEIMENT CONTRACKA AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. {also referred to as "Just Energy or JEC")and 
you, an independent contractor (the "Contractor"). 
Just Energy Corp. has developed a door to door solicitation program designed to acquire energy contracts from 
consumers ("Contracts") for its own benefit. The purpose of this Agreement is to confirm the terms and 
conditions under which the Contractor, acting as an independent contractor, will provide door to door 
solicitation services to Just Energy Corp., to assist Just Energy Corp. in obtaining Contracts. The Contractor is not 
required to solicit and/or acquire Contracts for any minimum number of hours and Just Energy Corp. does not 
have any set or minimum number of Contracts that must be solicited by the Contractor. 

Just Energy Corp. and the Contractor agree to the following: 

1. Marketing Activity: You agree to market Contracts for the benefit of Just Energy Corp. as an Independent 
Contractor. The Contractor shall turn in weekly to Just Energy Corp. all completed Contracts obtained that week. 
The Contractor cannot amend the terms and conditions of the Contracts. The Contractor shall have no authority 
whatsoever to enter into any agreements of any kind on behalf of Just Energy Corp. or its affiliates (collectively, 
"Just Energy") other than to enter into Contracts with customers. In no event shall the Contractor represent that 
he or she is an employee of, or connected with, Just Energy Corp. or its affiliates in any way other than as 
provided herein. Contractor shall not operate under or otherwise use the trademarks or trade names or logos of 

Just Energy Corp. or its affiliates, except as expressly permitted in writing by Just Energy Corp. The Contractor 

acknowledges that they may not accept a "notice of termination", "notice of cancellation", or any other such 
document that intends or purports to terminate a customer agreement between Just Energy and a customer. 
The Contractor shall direct customers to abide by the notice or cancellation provisions in the customer's 
contract. 

2. Applicable Law: The Contractor shall comply with all applicable present and future federal, state/provincial 
and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, ordinances, judgments, 
policies, license requirements, official directives, or the like ("Applicable Law"). The Contractor shall not make 
any representation to any potential or actual customer of Just Energy unless said representation is either 

contained in the written material published by Just Energy . The Contractor understands that Just Energy has no 
affiliation to any government agencies or local utilities, and that the Contractor is only acting on behalf of Just 
Energy in the solicitation of Contracts. At all times, when rendering services in furtherance of this Agreement, 

the Contractor shall display the Contractor's photo identification tag. The Contractor acknowledges having 
received a copy of, and having read, Just Energy's information manual and code of conduct and agrees to abide 

by the provisions of same related to appropriate treatment of potential customers. The Contractor agrees to 
abide by the terms and conditions of any codes of behaviour prepared and delivered to the Contractor by Just 
Energy, and to follow all instructions or directions provided by Just Energy. If the Contractor breaches any of the 
foregoing obligations, Just Energy Corp. may terminate this Agreement immediately. Contractor shall return all 
Just Energy Corp. material, and Contractor may be pursued at law for all damages caused by its conduct. 
Contractor shall return all sums received and earned during the course of engaging in actions prohibited by 
Applicable Law to Just Energy Corp. immediately upon request. 

3. Confidential Information: Except for disclosures to Just Energy Corp. or an affiliate, the Contractor agrees to 

keep confidential (both during and after the term of this Agreement) all information provided by potential and 

actual customers of Just Energy. and all information provided to the Contractor by Just Energy Corp. or any of its 

affiliates. The Contractor consents to the Contractor's commission information being disclosed to other 

Contractors or has notified or will notify Just Energy Corp. in writing to the contrary, after which point such 

information will be maintained in confidence, other than such disclosure as is necessary to ensure proper 

commission payments in accordance with the commission structure. The Contractor consents to Just Energy 

Corp. keeping personal information with respect to the Contractor, inciticling, without limitation, information 
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related to compensation and customer allegations and comments. The Contractor understands that calls to Just 
Energy Corp.'s Customer Service Department are recorded and consents to the recording of the Contractor's 
calls. The Contractor consents to the Contractor's information being disclosed to regulatory bodies, the police 
and similar organizations upon their request 

4. Compensation: A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the 
customer, approved by the applicable Just Energy affiliate and approved by the applicable local utility, (ii) 
becomes effective in accordance with Applicable Law, and (iii) is verified by a Just Energy third party vendor, 
where the customer consents, verbally, to the parameters of the contract, and (iv) passes the necessary credit 
check mandate, if the market the Contractor acquires contracts requires such validation. 

The Contractor is entitled to compensation for Effective Contracts that are not cancelled by the customer, meet 
minimum credit standards, has been verified in accordance with Applicable Law, or has not been rejected by the 
local utility. The Contractor will be compensated for Effective Contracts according to the commission schedule in 
place at the time of submission of the Contracts to Just Energy Corp., which schedule may be amended from 
time to time by Just Energy Corp. in its sole discretion, Just Energy Corp. will notify the Contractor of any change 
in such commission schedule by posting the amended commission schedule at the Just Energy Corp. office at 
which the Contractor retrieves his or her commission and making copies available for the Contractor upon 
request. Each amended commission schedule shall be effective for all Contracts submitted to Just Energy Corp. 
after the amended commission schedule has been posted. The Contractor acknowledges having received a copy 
of the current commission schedule and understands that the Contractor may obtain copies of any then-current 
commission schedule upon request. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal to 
the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and 
(b) an amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. Such 
rights of offset and recovery are in addition to the right of Just Energy Corp. to seek damages from the 
Contractor for any claimed wrongful act or omission. 

The Contractor may refer a Request for Proposal ("RFP") or other such energy supply agreements that require a 
proposal and bidding process to Just Energy Corp. or an affiliate. The Contractor understands and accepts that 
commission will not be paid for such RFP referrals but Contractors may be eligible for a referral fee, or finder's 
fee, at the sole discretion of Just Energy Corp., or an affiliate. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy Corp. hereunder will 
expire after 6 months from the date of the payment if the Contractor does not redeem the payment (i.e. if the 
Contractor does not cash his/her check), and if Just Energy Corp. is not otherwise able to contact the Contractor, 
within 6 months of the date of the issued payment. If the Contractor is a registered charity any and all 
payments made by Just Energy Corp. or an affiliate are for services rendered; at no time shall any payments be 
construed to be a charitable donation or a donation of any kind. 

S. Independent Contractor Status: The Contractor is, and will continue to be considered, an independent 

business person and engaged in an independent trade or occupation. The Contractor shall not be an employee 
of Just Energy Corp. and nothing in this Agreement, nor the solicitation of Contracts for Just Energy Corp., shall 

be construed to constitute the Contractor as an employee, principal, agent, joint venture, partner or co-partner 

of, or any other similar relationship with Just Energy Corp., the existence of which relationship is hereby 
expressly denied by Just Energy Corp. and Contractor. The Contractor is engaged in the business of selling (or 

soliciting the sale of) consumer products (natural gas and electricity) otherwise than in a permanent retail 

establishment and all remuneration (whether or not paid in cash) for the performance of the direct selling 
services is directly related to the sales or other output (including the performance of services) rather than to the 

number of hours worked. The Contractor understands and agrees that Just Energy Corp. will not reimburse the 
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Contractor for transportation, accommodation, food or any other expenses incurred. The Contractor has 
control; independent of Just Energy Corp., over the time the Contractor chooses to solicit Contracts, the areas in 
which the Contractor chooses to solicit Contracts, and the manner in which Contracts are solicited, so long as 
such manner is in accordance with Applicable Law and Just Energy reasonable policies, developed in response to 
provincial regulatory requirements, regarding treatment of potential customers (as described in any JUST 
ENERGY manual, code of conduct or other document provided to the Contractor by JUST ENERGY). Just Energy 
Corp. does not employ Contractors and there is no employer/employee relationship between Just Energy Corp. 
(or any of its affiliates) and the Contractor. 

The Contractor shall not- (i) do anything that might harm the reputation or goodwill of Just Energy; (ii) disparage 
Just Energy or its products, employees, consumers or customers; or (iii) present false or misleading information 
about Just Energy to consumers or to the general public; in any form or media, including, but not limited to, in 
telephone calls, newspaper, radio, television, or the Internet. 

The Contractor shall not carry any weapon, gun or other firearms on his/her person in any Just Energy office or 
while performing the services outlined herein. 

The Contractor is not, and shall make no claim that he/she is, an employee of Just Energy Corp. The 
Contractor shall be responsible (as applicable) for the payment of, and Just Energy Corp. will not deduct or 

pay, income tax, unemployment insurance premiums, FICA or FUTA or similar taxes, provincial disability plan 
premiums, government pension plan premiums, or any other similar amounts. Depending on the province, 

the Contractor may also be responsible for payment of workers compensation premiums or contributions and 

may not be entitled to workers compensation. The Contractor is solely responsible for making these 
payments, if required. Just Energy Corp. shall issue a Form T4A, as may be required, reporting all amounts 
paid to the Contractor for services rendered under this Agreement. 

THIS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR MINIMUM 
WAGE, WORKERS COMPENSATION OR UNEMPLOYMENT BENEFITS. THE CONTRACTOR SHOULD OBTAIN 
INSURANCE., 

6. Not Exclusive, Non-competition and Non-solicitation: The Contractor's services are not and are not intended 

to be exclusive to Just Energy Corp. The Contractor may render services for other business entities that do not 

compete with Just Energy Corp. or itsaffiliate's business. The Contractor agrees not to provide services to other 

business entities that compete directly with the business carried on by Just Energy Corp. or its affiliates during 

the term of this Agreement and for a period of three (3) weeks following the termination of this Agreement. The 
Contractor agrees not to solicit any employee, contractor or customer of Just Energy Corp. or its affiliates for a 

period of two years after the termination of this Agreement. 

7. Term and Termination: This Agreement is for an initial term of one year, with automatic one year renewals 

thereafter. This Agreement will continue in force until terminated by either oarty, at either party's sole and 

unfettered discretion, whether before or after one year. Termination is effective immediately upon written 

notice by either party to the other, and neither party is required to have or provide any reason to terminate the 

Agreement. Additionally, this Agreement will be considered terminated without notice, and the Contractor's 

status will be converted to "inactive" if the Contractor does not submit any Effective Contracts (as defined in the 

Commission Schedule) for three consecutive weeks. 

This Agreement may be amended at any time by Just Energy Corp. by providing notice to the Contractor by 

means of posting said amended Agreement at the Just Energy office at which the Contractor retrieves his or her 

commission payments and by making copies of such amended Agreement available upon request. The 

Contractor continuing to render services to Just Energy thereafter shall serve to confirm the Contractor's 

acceptance and ratification of such amended Agreement. 
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On termination, the Contractor must Immediately return to Just Energy Corp. all materials and property relating 
in any way to JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, 
customer information, and the photo identification tag. Upon termination for any reason, the Contractor shall 
only be entitled to receive commissions on Effective Contracts in accordance with the then applicable 
commission schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" 

payments or "reconciliation" payments(ii) non-monetary prizes, such as trips, that have not yet taken place, and 

(iii) other incentive rewards such as bonuses that have not yet been distributed. Additionally, upon termination, 

non-monetary prizes such as trips that have not yet taken place, or other incentive rewards that have not yet 
been distributed, will be forfeited by the Contractor. Notwithstanding anything contained herein, where 

termination is as a result of breach of this Agreement by the Contractor, including, without limitation, breach of 
Applicable Law or any Just Energy orientation manual or code of conduct, or where upon termination, the 
Contractor fails to abide by its continuing obligations hereunder, all of the Contractor's unpaid commissions 

shall be set off against the cost of Just Energy's investigation into such breach, the damages for such breach, 

and rectification of breach, and Just Energy shall have the right to sue for damages caused, directly or indirectly, 

by said breach. 

8. Forgery, Fraud and Misrepresentation: Falsifying information (including a customer signature or other 

contract elements), and obtaining information through misrepresentation, deceit or falsehood (each being a 

"Prohibited Act") may constitute a criminal act under Applicable Law, the penalty for which may include 

imprisonment. The Contractor shall not commit any Prohibited Act in the solicitation of Contracts or 

otherwise in furtherance of rendering services pursuant to this Agreement. Prohibited Acts shall result in the 

immediate termination of this Agreement. The Contractor acknowledges that they have received a copy of 

the "Compliance Matrix and Contractor Code of Conduct" and that they have reviewed and understands the 

contents regarding any act that falsifies or includes erroneous information on contracts or during verification 

calls. 

9. Integrity of Sales: Just Energy is serious about upholding the highest standards of integrity and 

professionalism with respect to its representations to the public and its public image. If the Contractor 

deliberately misleads potential or actual customers or in any way impairs or damages the good image and 

reputation of Just Energy, the Contractor may be subject to any remedies prescribed or permitted by law. 

Just Energy has a compliance department to ensure integrity of sales and the Contractor may be held 

responsible for costs associated with compliance investigations. Just Energy may also require that the 

Contractor re-train or suspend or terminate marketing activity in response to customer concerns. 

10. Subcontracting. The Contractor shall not, without the express written consent of Just Energy Corp., 

subcontract with or assign or transfer any of its rights or obligations under this Contract to any person or entity 

(each a "subcontractor"), unless the subcontractor (i) has undergone the product and consumer protection 

orientation program provided by Just Energy Corp. and/or its affiliates; (ii) has consented to a background check 

by Just Energy Corp., its affiliates and/or backgroundchecks.com and been approved by Just Energy Corp. and/or 

its affiliates; (iii) agrees to display a photo identification tag provided by Just Energy at all times when rendering 

services in furtherance of this Agreement; and (iv) acknowledges having received a copy of, and having read, the 

Just Energy information manual and code of conduct. If the Contractor breaches this obligation, Just Energy 

Corp. may terminate this Agreement immediately, Contractor shall return all Just Energy material, and 

Contractor may be pursued at law for all damages caused by its conduct. 

11. Release and Indemnity: The Contractor agrees to assume the full and complete risk of any injuries, damage 

or loss of any kind whatsoever, regardless of type or severity (collectively, "Loss") which the Contractor may 

sustain arising out of, or in connection with, or in any way associated with, the Contractor soliciting Contracts. 

The Contractor hereby fully releases and discharges Just Energy Corp. and its affiliates and their respective 
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officers, directors, agents, servants and employees from any and all claims for any Loss sustained by the 
Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees to 
indemnify and hold Just Energy Corp. and its affiliates and their respective officers, directors, agents, servants 
and employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and 
attorneys' fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the 
Contractors' commission of a Prohibited Act or any negligent or other tortuous act or omission by the 
Contractor. 

12. Criminal Background Check: The Contractor understands and agrees that Just Energy Corp. conducts 
criminal background checks as part of its screening process and the Contractor agrees to complete the Consent 
for Disclosure of Personal Information form attached to this Agreement in accordance with the instructions 
thereon. The Contractor acknowledges and consents that Just Energy Corp. and its affiliates reserves the right to 
conduct a background check during your tenure with Just Energy Corp. The Contractor acknowledges that 
subsequent to conducting the background check, Just Energy Corp. may, in its sole discretion and without 
notice, disqualify the Contractor from consideration or terminate any ongoing independent contractor 
agreement. Upon such disqualification or termination, the Contractor consents and agrees to receiving 
notification of disqualification or termination by regular mail. The Contractor agrees to immediately notify Just 
Energy Corp. if the Contractor is convicted of any crime following the date hereof. 

13. Set-Off: You agree that Just Energy Corp. may set off any amounts due to Contractor hereunder or 
otherwise against any amount owed by Contractor to Just Energy Corp. Without limiting the generality of the 
foregoing, Just Energy Corp. shall be entitled to collect any amounts owed by you to Just Energy Corp. by way of 
deduction from any commission payments payable to you hereunder. 

14. Notices: Any notice or other communication in connection with this Agreement shall be deemed to be 
delivered by Just Energy Corp. to you when actually delivered to the address provided by you above or three (3) 
working days shall have elapsed after a letter address to the said address shall have been deposited in the 
Canadian mail by first class mail, postage pre-paid. 

15. Entire Agreement: This Agreement sets forth the entire agreement between the parties hereto, and 

supersedes any and all prior agreements or understanding (whether oral or written) between the parties 
pertaining to the subject matter hereof. 

16. Miscellaneous: If any provision of this Agreement, or part thereof, is deemed unenforceable or invalid, the 

parties agree that said provision, or part thereof, is severable only to the extent of its unenforceability or 
invalidity. This Agreement shall be governed by and construed in accordance with the laws of the Province of the 

Affiliate's Jurisdiction. Any dispute arising out of or relating to this Agreement shall be resolved in a court of 

competent jurisdiction in the Province of the Affiliate's Jurisdiction, and the parties expressly agree that such 

court shall have personal jurisdiction over the parties. No amendment to this Agreement shall be binding on Just 

Energy Corp. unless agreed to by an officer of Just Energy Corp. in writing. This Agreement contains the entire 

understanding of the parties and merges into it all prior oral and written communications between the parties 
with respect to the subject matter hereof. 
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INDEPENDENT CONTRACTOR COMMISSION SCHEDULE FOR EFFECTIVE CONTRACTS 

Commissions (Ontariot 

Commission shall be payable to the Contractor in the amounts indicated in the following chart (subject to the 
notes below): 

Up-Frone Reconciliation°

$35 

$50 

100% - $15 per RCE 

Up-Frgnel

$15 

100% - $15 per RCE 

Reconciliation  21 Residuals(5)

$4 $5 

(1) The Up-Front commission payment, in the amount indicated in the chart above, is earned per Effective 

Contract submitted by the Contractor and is paid or advanced on a regular commission date that is at least 3 
weeks following the submission of the Effective Contract by the Contractor (regular commission dates occur 

once per week). The amount payable at the Up-Front commission date is capped at and shall not exceed 
$2,500, with any commission owing over $2,500,payable on the reconciliation commission date. 

A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the customer, approved 
by Just Energy and approved by the applicable local utility, (ii) becomes effective in accordance with 
Applicable Law, (iii) is verified by a Just Energy third party vendor, where the customer consents, verbally, to 
the parameters of the contract, and (iv) passes the necessary credit check mandate, if the market the 

Contractor acquires contracts requires such validation. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal 

to the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; 

and (b) an amount equal to the commission advanced for any Effective Contract that is subsequently 

cancelled. Such rights of offset and recovery are in addition to the right of Just Energy Corp. to seek 

damages from the Contractor for any claimed wrongful act or omission. 

(2) Reconciliation commission payment is earned after the flow of natural gas and/or electricity has 

commenced for at least 60 days with respect to a submitted Effective Contract. It is advanced or paid in the 
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amount indicated in the chart above on a reconciliation commission date that is at least 50 days after flow of 

natural gas and/or electricity has commenced with respect to the Effective Contract submitted. This 

payment is provided in the event that natural gas and/or electricity continue to flow pursuant to said 
Effective Contract on the reconciliation commission date (reconciliation commission dates occur once per 

month). For residential contracts reconciliation will be paid approximately 125 days from the date that the 

Up-Front payment was made. 

Deductions, in respect of amounts paid or advanced prior to the reconciliation commission date for 

Contracts that are subsequently cancelled or are determined not to be Effective Contracts, will be made on 

the reconciliation commission date (which can result in negative payments). Notwithstanding the foregoing, 

Just Energy Corp. and its affiliates reserve the right to, at any time (including, without limitation, following 

the reconciliation commission payment date), make deductions and/or offset against future commissions 

any amounts that have been paid or advanced by Just Energy Corp. or its affiliates with respect to a Contract 

that is subsequently cancelled or determined not to be an Effective Contract. pnly Contractors who have 

submitted Effective Contracts within the 45 day period prior to the reconciliation payment date are 

entitled to receive positive reconciliation payments. Notwithstanding the foregoing, any portion of an Up-
Front payment which has been deferred as a reconciliation payment because of the cap outlined in note (1) 

may be paid even if Contractor is in "inactive" status. 

(3) Payment is advanced or paid in the amount indicated above per 3,000 m3 or 10,000 kWh of total annual 

natural gas and/or electricity consumption in cubic meters or kWh (based on historical usage as supplied by 

the utility) for each Effective Contract. 

(4) Payment of the amount indicated in the chart above is based on the percentage of JustGreen sold to a 

customer to a maximum of 100% per customer. JustGreen commissions will be reduced at the reconciliation 

commission date if the customer reduces the percentage purchased prior to the reconciliation commission 

date. 

(5) Residual payments are earned by Active Contractors (defined below) in the amount indicated in the chart 

above once per Effective Contract that is still flowing on the anniversary date of the Effective Contract and 

are paid by the end of the month following the month of the anniversary date of the Effective Contract. An 

"Active Contractor" is a Contractor that: (II has submitted Effective Contracts equal to at least 65 

residential Eystomer equivalents during the 3 month period prior to the residual payment date: (in has 

submitted Effective Contracts within the 30 day period prior to the residual payment dateLand Gill has 

not provided services to any competitor of Just Enemy Corp. or its affiliates during the eligibility period. 

Contractors that become inactive prior to the payment of any residual payments will not be entitled to any 

residual payment not yet paid. 

(6) Where there has been discounted pricing under an Effective Contract, Just Energy Corp. or its Affiliate may, 

at its sole discretion, discount the commission payable. 

Bonuses 

In addition to any commissions paid to the Contractor, the Contractor may be advanced or paid the following 

bonus amounts (subject to the notes below): 

Number of Customeaouivalents per weekil Bonus Pavablei2)

itESIDAITIAL 

5 —14 $250 

15 —19 $400 

20— 29 $600 

30 — 39 $750 
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40 and greate! $1,000 

MIEnhaat.410Tlei loirtis weetti Bo b

'OAOSMAL 
75 -149 $200 

1.50 - 299 $500 

300 - 599 $1,000 

600 - 799 $2,500 

800 and greater $5,000 

"Commercial Bonus Points are awarded per week as follows.

(a) Commercial Natural Gas: 6 Bonus Points per RCE. 
(b) Commercial Electricity. 2 Bonus Points per RCE. 

(1) For the purposes of bonuses payable, (i) with respect to residential Contracts, a "customer equivalent" 

means 1 residential Effective Contract; and (ii) with respect to commercial Contracts, a "customer 

equivalent" means 3,000 m3 or 10,000 kWh of total annual gas and/or electricity consumption per Effective 
Contract. A "week" begins on a Monday and ends on the following Sunday. Customer Equivalent values are 

calculated at full annualized value when customer is signed at full term. Term and rate discounts (i.e, three 
year term, one year term, etc...) will result in the value of the Customer Equivalent to be discounted as well 
(each year reduction off of term from 5 years will result in a 20% discount; i.e. 3 year term will result in 60% 

of the Customer Equivalent to be calculated for the purposes of weekly bonuses and incentives). 

(2) The bonus amount payable corresponds to the total number of customer equivalents a Contractor submits 
in a week (i.e. if a Contractor submits 21 customer equivalents in a week, the total bonus payable for that 
week will be $600 or if a Contractor accumulates 350 Commercial points in a week, the total bonus payable 
for that week will be $1,000). Bonus amounts will be paid or advanced once on the next initial commission 

date that is at least 3 weeks following submission of the Contracts by the Contractor and only in connection 
with Contracts that are Effective Contracts. Deductions in respect of bonus amounts paid or advanced for 

Contracts that are subsequently cancelled or are determined not to be Effective Contracts prior to the 

reconciliation commission date will be made on reconciliation commission date (which can result in negative 

payments). 

Bonuses are offered at the discretion of Just Energy Corp. or its Affiliate and calculations may be revised 

from time to time. Just Energy Corp. and its Affiliates reserve the right to, at any time (including, without 
limitation, following the reconciliation commission payment date), make deductions and/or offset against 
future commissions any bonus amounts that have been paid or advanced by Just Energy Corp. or its Affiliate 
with respect to a Contract that is subsequently cancelled or determined not to be an Effective Contract. 

Commercial Structured Deal Referral Bonus 
If a Contractor enters into a competitive bid for a commercial customer that requires customized terms and 

conditions and/or a request for proposal (a "Commercial Structured Deal" or the "Deal"), he/she must 

contact their Regional Distributor for direction on how to proceed as Just Energy may provide an internal 

resource to ensure that the Deal is properly documented, priced and booked. 

The standard commission rates and bonuses outline above do not apply to a Commercial Structured Deal. A 

Contractor will be compensated based on an amount solely determined by a Just Energy VP of Sales based 

on the profit margin of the Deal and paid either shortly after the Deal is signed or on a residual basis. This 

amount and the payment terms will be determined on a case by case basis. There will be no Bonus Points or 

any points for any sales related trip(s) awarded for any such Deal. 
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Just Energy Corp. 

Independent Contractor File information 

Contractor Infonnation(PLEASEME CLEARLY) 

INDIVIDUAL NAME: (T6iNIN(CeR 
Given 

  A*Cr
Middle Surname Last) 

NAME(S) COMMONLY USED (if applicable):  

SIN (required): _ 

BUSINESS NAME (if applicable):  

(The above information will not be applied unless accompanied by business registration documents.) 

CURRENT ADDRESS 09,59 Rum c90 
Street  # No. 

1Aigi4ti Qu8se; c,  Oix 3g9 
City 

TELEPHONE NUMBER 

EMAIL ADDRESS: 

:  )  As.

Province Postal Code 

CELL NUMBER: ( 6 /3   )  4(.7(;)M 113(i40 • 

bolz, Ctlyt  DATE OF BIRTH (MM/DD/Year):  CO )1 0 / 

REFERRED BY (INDEPENDENT CONTRACTOR NUMBER): 

Additional Informatipn 
Have you previously entered into an Independent Contractor Agreement with Just Energy Corp., or any of its Affiliates? 

Fr Yes, my contractor number was  3 4c2 4Io •  ❑ No. 

[FOR SALES OFFICE USE ONLY 

CONTRACTOR NUMBER: 

I,  15P -'') c- x-Nch...NZLN,C *--, have examined the identification of •____c_ Ili;_ik •,,e:) 
Print Name of JEC Representative Print Name of Con for 

and I am satisfied that the contractor and person depicted in the photo identification are one and the same. I have also 

reviewed all of the information submitted by the contractor and certify that it is complete and accurate. 

O ILI/C / 50 16 —
Signature of EC Representative Date 

1 V150210 
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BackCheck-

Consent for Disclosure of Personal Information - Name Based Canadian Criminal Record Check 
To ensure accuracy, you must PRINT in clear CAPITAL letters and complete this form in its entirety. 

PLEASE NOTE: The following information and photocopies of identification are for identification purposes only, allowing BackCheck to accurately proceed with the 
assembly of. a name based criminal record check for a to ent/contractor screening purposes. BackCheck will hold all personal information confidential. 
Given Name(s) ',V Middle Name(s): • Gender • Check One Cg 

Male IDmale 
Surname. • Maiden name: V 

80/e& 
Aliases, nicknames and any other names:• 

Place of Birth. V 

11' 1 i-T,k-
Date of Birth • 

19  8 t 1 D 
- 

1 10 
_P=Cr'i f -0 ;r :tic'? min 

di
 11

CU rrenttddress: 4,59 • 

,b. , i Ri.,4•E 
From.• 

slti# I 0 1 dlt 
Ter • 

JAL() L , L.1,2.4.pkau.,(,, 
Unit Number Street Number, .;:.-,.1,:el i phy mm dd WM - rim -  dd . 

Current Address Continued:• 

C Ai;v4 A X g le9 
CAy Cp ntry Postal Code' 

Prey us Address — if less than 5 years aoci:• 
1.704 

. 
• From: • 

1 / 

TO! • 
40 1q/ 0 1 / C}C? 

Unit Number Street Number Street Name nun od MP dd 

Previous Address — Continued: • 

°Craavto coe,No Ivo Vii6V" Qkk3 
Cry Province Clo..niry Postal Code 

Telephone Number • 

‘7 3- - 'yam 

Alternative Telephone Number • Position Applied For. V 

. e_._. 

I certify that the Information In this Disclosure for Personal information is true and correct to the best of my ability. .. ___.  

ii, 
ri 

Only adult convictions under the Criminal Code or other Canadian Federal Statutes for which you have not received a pardon/record suspension should be 
disclosed. Do not disclose: A conviction for which you received a pardon/record suspension in accordance with the Criminal Records Act, a conviction where you 
were considered a 'young person' under the Youth Criminal Justice Act, Young Offenders Act, or Juvenile Delinquents Act, absolute or conditional discharges 
(pursuant to section 730 of the Criminal Code), an offence for which you were not convicted, any provincial or municipal offence and any charges dealt with 
outside of Canada. 

Have you been convicted of an offence for which a pardon/record suspension has not been granted? ryes ..."(No - 
If you have answered Yes to the question above, please provide details on those criminal convictions (attach additional pages if required): 

= Offence Date (yriy/mmicid) Location Penalty 

ell 
I / 

g 
a 

I / 

_ 

Disclaimer: The existence of a conviction will not preclude you from consideration for employment or to provide services as an independent contractor to Just 
Energy Corp. or any of its affiliates. Details of the offence are requested to enable Just Energy Corp. to determine whether the offence is related to your 
position. 

c c 
2 
3 
-13 c 
12
oa 
c 

12 
'II 
w ' .0 
g 
is 
c 
E 

• 
• 

I have applied to Just Energy Corp. to provide services as an independent contractor, or to become an employee. Part of the screening process includes a 
search of the National Criminal Records repository, accessed through the Canadian Police Information Centre (CPIC) database, maintained by the RCMP, using 
the name(s) and date of birth provided above. BackCheck conducts these investigations on behalf of Just Energy Corp.. 
I hereby consent and authorize a Canadian Police Department to search for and disclose on my behalf to BackCheck who is requesting a name based Canadian 
criminal record check on behalf of Just Energy Corp. the fact that records may exist on me and are registered on the CPIC database. I acknowledge that these 
records include information relating to criminal convictions under the Criminal Code and other Federal Statutes (Canada) for which a pardon has not been 
granted. 
I authorize BackCheck to release all information obtained to Just Energy Corp. and hold harmless BackCheck, its police partners and the RCMP upon the 
release of this information or its findings to Just Energy Corp. and its affiliates. I understand that failing to provide accurate information or omission of facts 
herein may disqualify me from consideration for employment or to provide services as an independent contractor to Just Energy Corp. and/or its affiliates or 
result in the termination of any existing employment or contract to provide services to Just Energy Corp. and/or its affiliates. 
Furthermore, if there is a discrepancy with the information provided by myself on this form and that disclosed by a Canadian Police Department during this 
investigation of my criminal records history, I understand that I have the option to provide my fingerprints to resolve any discrepancy or dispute. 
This request is made in compliance with any applicable federal, provincial or municipal public sector privacy legislation which allows a public body or municipality 
to disclose my personal information to me or my agent upon my request. Also the 'Supplemental Information Sheet Regarding Name Based Criminal Record 
Checks' has been made available to me. 

u) Candidate Signature 
Authorizing Name Based Criminal Record Check X C"'" ili ttp -----

Date: (yyyy/mmidd)• 

0 1 06 - I 06  . I o4 
Internal Use: 2 pieces of legible ID are required; one must be gov't-issued and include the applicant's name, date of birth, signature and photo. Please fax 
or e-mail all a ro riate documents to BackCheck at 1-866-32-30971grders2backcheck.ca. 

Hiring Manager V 

Rosalba Gullo 

Email Results to: • 
salessupportatistenergy.com 

Faxed By: V i Telephone No.: • 
905-670-4440 

: 
Position Applied For:V 
Independent Contractor 

Location: • 

f5z1 Ontario 7 Montreal 7 Manitoba 1, I Alberta E7 BC 

---- --- - -
Services Requested:
IE Name Based Canadian Criminal Record Verification 

T pe of Photo ID: (114) • 

ita-WiN CtilA____________________ 

' Identification Number: (1°) • Type of Photo ID: (2"°) V 

3490 k7,(4, 3 -1.-tos -Tr) .1)c-k. LI ci'4:\C-C 

Identification Number (2 V 
0 - * cio - b5Q to 

I Es—tcAnt_ Vaom vst-...e)AN have examined the identification of 
Print Name of Representative Pied of Candidate 

and I am satisfied that the candidate and .,erson depicted in the photo identification are one and the same. 

Just Energy Employee Signature: ___ , — _ — * 
i witnessing the candidate's signakre & Confrrning ID Check X ------_,...- --_-..... -------.......------ 

Date: (yyyytmmidd)• 

guts- I c00 I Oct 
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INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. (also referred to as "Just Energy or JEC")and 

you, an independent contractor (the "Contractor"). 

Just Energy Corp. has developed a door to door solicitation program designed to acquire energy contracts from 

consumers ("Contract?) for its own benefit. The purpose of this Agreement is to confirm the terms and 

conditions under which the Contractor, acting as an independent contractor, will provide door to door 

solicitation services to Just Energy Corp., to assist Just Energy Corp. in obtaining Contracts. The Contractor is not 

required to solicit and/or acquire Contracts for any minimum number of hours and Just Energy Corp. does not 

have any set or minimum number of Contracts that must be solicited by the Contractor. 

Just Energy Corp. and the Contractor agree to the following: 

1. Marketing Activity: You agree to market Contracts for the benefit of Just Energy Corp. as an Independent 

Contractor. The Contractor shall turn in weekly to Just Energy Corp. all completed Contracts obtained that week. 

The Contractor cannot amend the terms and conditions of the Contracts. The Contractor shall have no authority 

whatsoever to enter into any agreements of any kind on behalf of Just Energy Corp. or its affiliates (collectively, 

"Just Energy") other than to enter into Contracts with customers. In no event shall the Contractor represent that 

he or she is an employee of, or connected with, Just Energy Corp. or its affiliates in any way other than as 

provided herein. Contractor shall not operate under or otherwise use the trademarks or trade names or logos of 

Just Energy Corp. or its affiliates, except as expressly permitted in writing by Just Energy Corp. The Contractor 

acknowledges that they may not accept a "notice of termination", "notice of cancellation", or any other such 

document that intends or purports to terminate a customer agreement between Just Energy and a customer. 

The Contractor shall direct customers to abide by the notice or cancellation provisions in the customer's 

contract. 

2. Applicable Law: The Contractor shall comply with all applicable present and future federal, state/provincial 

and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, ordinances, judgments, 

policies, license requirements, official directives, or the like ("Applicable Law"). The Contractor shall not make 

any representation to any potential or actual customer of Just Energy unless said representation is either 

contained in the written material published by Just Energy . The Contractor understands that Just Energy has no 

affiliation to any government agencies or local utilities, and that the Contractor is only acting on behalf of Just 

Energy in the solicitation of Contracts. At all times, when rendering services in furtherance of this Agreement, 

the Contractor shall display the Contractor's photo identification tag. The Contractor acknowledges having 

received a copy of, and having read, Just Energy's information manual and code of conduct and agrees to abide 

by the provisions of same related to appropriate treatment of potential customers. The Contractor agrees to 

abide by the terms and conditions of any codes of behaviour prepared and delivered to the Contractor by Just 

Energy, and to follow all instructions or directions provided by Just Energy. If the Contractor breaches any of the 

foregoing obligations, Just Energy Corp. may terminate this Agreement immediately. Contractor shall return all 

Just Energy Corp. material, and Contractor may be pursued at law for all damages caused by its conduct. 

Contractor shall return all sums received and earned during the course of engaging in actions prohibited by 

Applicable Law to Just Energy Corp. immediately upon request. 

3. Confidential Information: Except for disclosures to Just Energy Corp. or an affiliate, the Contractor agrees to 

keep confidential (both during and after the term of this Agreement) all information provided by potential and 

actual customers of Just Energy. and all information provided to the Contractor by Just Energy Corp. or any of its 

affiliates. The Contractor consents to the Contractor's commission information being disclosed to other 

Contractors or has notified or will notify Just Energy Corp. in writing to the contrary, after which point such 

information will be maintained in confidence, other than such disclosure as is necessary to ensure proper 
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commission payments in accordance with the commission structure. The Contractor consents to Just Energy 

Corp. keeping personal information with respect to the Contractor, including, without limitation, information 

related to compensation and customer allegations and comments. The Contractor understands that calls to Just 

Energy Corp.'s Customer Service Department are recorded and consents to the recording of the Contractor's 

calls. The Contractor consents to the Contractor's information being disclosed to regulatory bodies, the police 

and similar organizations upon their request. 

4. Compensation: A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the 

customer, approved by the applicable Just Energy affiliate and approved by the applicable local utility, (ii) 

becomes effective in accordance with Applicable Law, and (iii) is verified by a Just Energy third party vendor, 

where the customer consents, verbally, to the parameters of the contract, and (iv) passes the necessary credit 

check mandate, if the market the Contractor acquires contracts requires such validation. 

The Contractor is entitled to compensation for Effective Contracts that are not cancelled by the customer, meet 

minimum credit standards, has been verified in accordance with Applicable Law, or has not been rejected by the 

local utility. The Contractor will be compensated for Effective Contracts according to the commission schedule in 

place at the time of submission of the Contracts to Just Energy Corp., which schedule may be amended from 

time to time by Just Energy Corp. in its sole discretion. Just Energy Corp. will notify the Contractor of any change 

in such commission schedule by posting the amended commission schedule at the Just Energy Corp. office at 

which the Contractor retrieves his or her commission and making copies available for the Contractor upon 

request. Each amended commission schedule shall be effective for all Contracts submitted to Just Energy Corp. 

after the amended commission schedule has been posted. The Contractor acknowledges having received a copy 

of the current commission schedule and understands that the Contractor may obtain copies of any then-current 

commission schedule upon request. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal to 

the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and 

(b) an amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. Such 

rights of offset and recovery are in addition to the right of Just Energy Corp. to seek damages from the 

Contractor for any claimed wrongful act or omission. 

The Contractor may refer a Request for Proposal ("RFP") or other such energy supply agreements that require a 

proposal and bidding process to Just Energy Corp. or an affiliate. The Contractor understands and accepts that 

commission will not be paid for such RFP referrals but Contractors may be eligible for a referral fee, or finder's 

fee, at the sole discretion of Just Energy Corp., or an affiliate. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy Corp. hereunder will 

expire after 6 months from the date of the payment if the Contractor does not redeem the payment (i.e. if the 

Contractor does not cash his/her check), and if Just Energy Corp. is not otherwise able to contact the Contractor, 

within 6 months of the date of the issued payment. If the Contractor is a registered charity any and all 

payments made by Just Energy Corp. or an affiliate are for services rendered; at no time shall any payments be 

construed to be a charitable donation or a donation of any kind. 

5. Independent Contractor Status: The Contractor is, and will continue to be considered, an independent 

business person and engaged in an independent trade or occupation. The Contractor shall not be an employee 

of Just Energy Corp. and nothing in this Agreement, nor the solicitation of Contracts for Just Energy Corp., shall 

be construed to constitute the Contractor as an employee, principal, agent, joint venture, partner or co-partner 

of, or any other similar relationship with Just Energy Corp., the existence of which relationship is hereby 

expressly denied by Just Energy Corp. and Contractor. The Contractor is engaged in the business of selling (or 

soliciting the sale of) consumer products (natural gas and electricity) otherwise than in a permanent retail 
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establishment and all remuneration (whether or not paid in cash) for the performance of the direct selling 
services is directly related to the sales or other output (including the performance of services) rather than to the 
number of hours worked. The Contractor understands and agrees that Just Energy Corp. will not reimburse the 
Contractor for transportation, accommodation, food or any other expenses incurred. The Contractor has 

control; independent of Just Energy Corp., over the time the Contractor chooses to solicit Contracts, the areas in 
which the Contractor chooses to solicit Contracts, and the manner in which Contracts are solicited, so long as 
such manner is in accordance with Applicable Law and Just Energy reasonable policies, developed in response to 

provincial regulatory requirements, regarding treatment of potential customers (as described in any JUST 
ENERGY manual, code of conduct or other document provided to the Contractor by JUST ENERGY). Just Energy 
Corp. does not employ Contractors and there is no employer/employee relationship between Just Energy Corp. 
(or any of its affiliates) and the Contractor. 

The Contractor shall not: (i) do anything that might harm the reputation or goodwill of Just Energy; (ii) disparage 

Just Energy or its products, employees, consumers or customers; or (iii) present false or misleading information 

about Just Energy to consumers or to the general public; in any form or media, including, but not limited to, in 
telephone calls, newspaper, radio, television, or the Internet. 

The Contractor shall not carry any weapon, gun or other firearms on his/her person in any Just Energy office or 

while performing the services outlined herein. 

The Contractor is not, and shall make no claim that he/she is, an employee of Just Energy Corp. The 
Contractor shall be responsible (as applicable) for the payment of, and Just Energy Corp. will not deduct or 

pay, income tax, unemployment insurance premiums, FICA or FUTA or similar taxes, provincial disability plan 

premiums, government pension plan premiums, or any other similar amounts. Depending on the province, 
the Contractor may also be responsible for payment of workers compensation premiums or contributions and 

may not be entitled to workers compensation. The Contractor is solely responsible for making these 
payments, if required. Just Energy Corp. shall issue a Form T4A, as may be required, reporting all amounts 

paid to the Contractor for services rendered under this Agreement. 

THIS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR MINIMUM 

WAGE, WORKERS COMPENSATION OR UNEMPLOYMENT BENEFITS. THE CONTRACTOR SHOULD OBTAIN 

INSURANCE. 

6. Not Exclusive, Non-competition and Non-solicitation: The Contractor's services are not and are not intended 

to be exclusive to Just Energy Corp. The Contractor may render services for other business entities that do not 

compete with Just Energy Corp. or itsaffiliate's business. The Contractor agrees not to provide services to other 

business entities that compete directly with the business carried on by Just Energy Corp. or its affiliates during 

the term of this Agreement and for a period of three (3) weeks following the termination of this Agreement. The 

Contractor agrees not to solicit any employee, contractor or customer of Just Energy Corp. or its affiliates for a 

period of two years after the termination of this Agreement. 

7. Term and Termination: This Agreement is for an initial term of one year, with automatic one year renewals 
thereafter. This Agreement will continue in force until terminated by either party, at either party's sole and 

unfettered discretion, whether before or after one year. Termination is effective immediately upon written 
notice by either party to the other, and neither party is required to have or provide any reason to terminate the 
Agreement. Additionally, this Agreement will be considered terminated without notice, and the Contractor's 
status will be converted to "inactive" if the Contractor does not submit any Effective Contracts (as defined in the 

Commission Schedule) for three consecutive weeks. 
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This Agreement may be amended at any time by Just Energy Corp. by providing notice to the Contractor by 

means of posting said amended Agreement at the Just Energy office at which the Contractor retrieves his or her 

commission payments and by making copies of such amended Agreement available upon request. The 

Contractor continuing to render services to Just Energy thereafter shall serve to confirm the Contractor's 

acceptance and ratification of such amended Agreement. 

On termination, the Contractor must immediately return to Just Energy Corp. all materials and property relating 

in any way to JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, 

customer information, and the photo identification tag. Upon termination for any reason, the Contractor shall 

only be entitled to receive commissions on Effective Contracts in accordance with the then applicable 

commission schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" 

payments or "reconciliation" payments(ii) non-monetary prizes, such as trips, that have not yet taken place, and 

(iii) other incentive rewards such as bonuses that have not yet been distributed. Additionally, upon termination, 

non-monetary prizes such as trips that have not yet taken place, or other incentive rewards that have not yet 

been distributed, will be forfeited by the Contractor. Notwithstanding anything contained herein, where 

termination is as a result of breach of this Agreement by the Contractor, including, without limitation, breach of 

Applicable Law or any Just Energy orientation manual or code of conduct, or where upon termination, the 

Contractor fails to abide by its continuing obligations hereunder, all of the Contractor's unpaid commissions 

shall be set off against the cost of Just Energy's investigation into such breach, the damages for such breach, 

and rectification of breach, and Just Energy shall have the right to sue for damages caused, directly or indirectly, 

by said breach. 

8. Forgery, Fraud and Misrepresentation: Falsifying information (including a customer signature or other 

contract elements), and obtaining information through misrepresentation, deceit or falsehood (each being a 

"Prohibited Act") may constitute a criminal act under Applicable Law, the penalty for which may include 

imprisonment. The Contractor shall not commit any Prohibited Act in the solicitation of Contracts or 

otherwise in furtherance of rendering services pursuant to this Agreement. Prohibited Acts shall result in the 

immediate termination of this Agreement. The Contractor acknowledges that they have received a copy of 

the "Compliance Matrix and Contractor Code of Conduct" and that they have reviewed and understands the 
contents regarding any act that falsifies or includes erroneous information on contracts or during verification 

calls. 

9. integrity of Sales: Just Energy is serious about upholding the highest standards of integrity and 
professionalism with respect to its representations to the public and its public image. If the Contractor 
deliberately misleads potential or actual customers or in any way impairs or damages the good image and 
reputation of Just Energy, the Contractor may be subject to any remedies prescribed or permitted by law. 
Just Energy has a compliance department to ensure integrity of sales and the Contractor may be held 
responsible for costs associated with compliance investigations. Just Energy may also require that the 
Contractor re-train or suspend or terminate marketing activity in response to customer concerns. 

10. Subcontracting. The Contractor shall not, without the express written consent of Just Energy Corp., 
subcontract with or assign or transfer any of its rights or obligations under this Contract to any person or entity 
(each a "subcontractor"), unless the subcontractor (i) has undergone the product and consumer protection 
orientation program provided by Just Energy Corp. and/or its affiliates; (ii) has consented to a background check 
by Just Energy Corp., its affiliates and/or backgroundchecks.com and been approved by Just Energy Corp. and/or 
its affiliates; (iii) agrees to display a photo identification tag provided by Just Energy at all times when rendering 
services in furtherance of this Agreement; and (iv) acknowledges having received a copy of, and having read, the 
Just Energy information manual and code of conduct. If the Contractor breaches this obligation, Just Energy 
Corp. may terminate this Agreement immediately, Contractor shall return all Just Energy material, and 
Contractor may be pursued at law for all damages caused by its conduct. 
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11. Release and indemnity: The Contractor agrees to assume the full and complete risk of any injuries, damage 

or loss of any kind whatsoever, regardless of type or severity (collectively, "Loss") which the Contractor may 

sustain arising out of, or in connection with, or in any way associated with, the Contractor soliciting Contracts. 

The Contractor hereby fully releases and discharges Just Energy Corp. and its affiliates and their respective 

officers, directors, agents, servants and employees from any and all claims for any Loss sustained by the 

Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees to 

indemnify and hold Just Energy Corp. and its affiliates and their respective officers, directors, agents, servants 

and employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and 

attorneys' fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the 

Contractors' commission of a Prohibited Act or any negligent or other tortuous act or omission by the 

Contractor. 

12. Criminal Background Check: The Contractor understands and agrees that Just Energy Corp. conducts 

criminal background checks as part of its screening process and the Contractor agrees to complete the Consent 

for Disclosure of Personal Information form attached to this Agreement in accordance with the instructions 

thereon. The Contractor acknowledges and consents that Just Energy Corp. and its affiliates reserves the right to 

conduct a background check during your tenure with Just Energy Corp. The Contractor acknowledges that 

subsequent to conducting the background check, Just Energy Corp. may, in its sole discretion and without 

notice, disqualify the Contractor from consideration or terminate any ongoing independent contractor 

agreement. Upon such disqualification or termination, the Contractor consents and agrees to receiving 

notification of disqualification or termination by regular mail. The Contractor agrees to immediately notify Just 

Energy Corp. if the Contractor is convicted of any crime following the date hereof. 

13. Set-Off: You agree that Just Energy Corp. may set off any amounts due to Contractor hereunder or 

otherwise against any amount owed by Contractor to Just Energy Corp. Without limiting the generality of the 

foregoing, Just Energy Corp. shall be entitled to collect any amounts owed by you to Just Energy Corp. by way of 
deduction from any commission payments payable to you hereunder. 

14. Notices: Any notice or other communication in connection with this Agreement shall be deemed to be 
delivered by Just Energy Corp. to you when actually delivered to the address provided by you above or three (3) 
working days shall have elapsed after a letter address to the said address shall have been deposited in the 
Canadian mail by first class mail, postage pre-paid. 

15. Entire Agreement: This Agreement sets forth the entire agreement between the parties hereto, and 
supersedes any and all prior agreements or understanding (whether oral or written) between the parties 
pertaining to the subject matter hereof. 

16. Miscellaneous: If any provision of this Agreement, or part thereof, is deemed unenforceable or invalid, the 
parties agree that said provision, or part thereof, is severable only to the extent of its unenforceability or 
invalidity. This Agreement shall be governed by and construed in accordance with the laws of the Province of the 
Affiliate's Jurisdiction. Any dispute arising out of or relating to this Agreement shall be resolved in a court of 
competent jurisdiction in the Province of the Affiliate's Jurisdiction, and the parties expressly agree that such 
court shall have personal jurisdiction over the parties. No amendment to this Agreement shall be binding on Just 
Energy Corp. unless agreed to by an officer of Just Energy Corp. in writing. This Agreement contains the entire 
understanding of the parties and merges into it all prior oral and written communications between the parties 
with respect to the subject matter hereof. 
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The Jurisdiction is: 

ErOntario 

0 Alberta 

0 Manitoba 

0 Quebec 

BY SIGNING BELOW YOU CONFIRM AND ACKNOWLEDGE THAT YOU READ AND UNDERSTOOD THIS 

AGREEMENT BEFORE SIGNING. 

25112& 
Contractor Name (Printed) 

V-CfrY--er'N
Witness Name Virifited) 

Just Energy Corp. 

/134 //Lc 
ontractor Signature Dat 

t jut °Le 0 016, 

Witness Signa ate 

Just Energy Corp. 

Authorized Signature Date 
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INDEPENDENT CONTRACTOR COMMISSION SCHEDULE FOR EFFECTIVE CONTRACTS 

Commissions (Ontario) 

Commission shall be payable to the Contractor in the amounts indicated in the following chart (subject to the 

notes below): 

_ 
Residential & Commercial 

Commodity Initial 11) Reconciliationt2/ ResiduaIP)

Natural Gas (per 3,000 m3)13) C6) $90 $10 $5 

Electricity (per 10,000 kWh) /3
116) $40 $4 $5 

Justereen Natural Gas- Reskientlal 

(per RCE) (4)
100% - $20 per RCE 100% - $10 per RCE - 

JustGreen Electricity- Residential 

(per RCE) (4)
100% - $35 per RCE 100% - $15 per RCE - 

-lustGreen Natural Gas-Canunerrial 
(per RCE) 6" 

100% - $20 per RCE 100% - $10 per RCE 
- 

JustGreet, illectridty-Cammercial 

(per RCE) l'i)
100% - $20 per RCE 100% - $10 per RCE - 

(1) The Initial commission payment, in the amount indicated in the chart above, is earned per Effective Contract 

submitted by the Contractor and is paid or advanced on a regular commission date that is at least 3 weeks 

following the submission of the Effective Contract by the Contractor (regular commission dates occur once 

per week). The amount payable at the Initial commission date is capped at and shall not exceed $2,500, 

with any commission owing over $2,500, payable on the reconciliation commission date. 

A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the customer, approved 

by Just Energy and approved by the applicable local utility, (ii) becomes effective in accordance with 

Applicable Law, (iii) is verified by a Just Energy third party vendor, where the customer consents, verbally, to 

the parameters of the contract, and (iv) passes the necessary credit check mandate, if the market the 

Contractor acquires contracts requires such validation. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal 

to the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; 

and (b) an amount equal to the commission advanced for any Effective Contract that is subsequently 

cancelled. Such rights of offset and recovery are in addition to the right of Just Energy Corp. to seek 

damages from the Contractor for any claimed wrongful act or omission. 

(2) Reconciliation commission payment is earned after the flow of natural gas and/or electricity has 

commenced for at least 60 days with respect to a submitted Effective Contract. It is advanced or paid in the 

amount indicated in the chart above on a reconciliation commission date that is at least 60 days after flow of 

natural gas and/or electricity has commenced with respect to the Effective Contract submitted. This 

payment is provided in the event that natural gas and/or electricity continue to flow pursuant to said 

Effective Contract on the reconciliation commission date (reconciliation commission dates occur once per 

month). For residential contracts reconciliation will be paid approximately 125 days from the date that the 

Up-Front payment was made. 

Deductions, in respect of amounts paid or advanced prior to the reconciliation commission date for 

Contracts that are subsequently cancelled or are determined not to be Effective Contracts, will be made on 
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the reconciliation commission date (which can result in negative payments). Notwithstanding the foregoing, 

Just Energy Corp. and its affiliates reserve the right to, at any time (including, without limitation, following 

the reconciliation commission payment date), make deductions and/or offset against future commissions 

any amounts that have been paid or advanced by Just Energy Corp. or its affiliates with respect to a Contract 

that is subsequently cancelled or determined not to be an Effective Contract. Only Contractors who have 

submitted Effective Contracts within the 45 day period prior to the reconciliation payment date are 

entitled to receive positive reconciliation payments. Notwithstanding the foregoing, any portion of an Up-

Front payment which has been deferred as a reconciliation payment because of the cap outlined in note (1) 

may be paid even if Contractor is in "inactive" status. 

(3) Payment is advanced or paid in the amount indicated above per 3,000 m3 or 10,000 kWh of total annual 

natural gas and/or electricity consumption in cubic meters or kWh (based on historical usage as supplied by 

the utility) for each Effective Contract. 

(4) Payment of the amount indicated in the chart above is based on the percentage of JustGreen sold to a 

customer to a maximum of 100% per customer. JustGreen commissions will be reduced at the reconciliation 

commission date if the customer reduces the percentage purchased prior to the reconciliation commission 

date. 

(5) Residual payments are earned by Active Contractors (defined below) in the amount indicated in the chart 

above once per Effective Contract that is still flowing on the anniversary date of the Effective Contract and 

are paid by the end of the month following the month of the anniversary date of the Effective Contract. An 

"Active Contractor" is a Contractor that: (0 has submitted Effective Contracts equal to at least 65 

residential customer equivalents during the 3 month period prior to the residual payment date; (II) has 

submitted Effective Contracts within the 30 day period prior to the residual payment date; and (iii) has 

not provided services to any competitor of Just Energy Corp. or its affiliates during the eligibility period. 

Contractors that become inactive prior to the payment of any residual payments will not be entitled to any 

residual payment not yet paid. 

(6) Where there has been discounted pricing under an Effective Contract, Just Energy Corp. or its Affiliate may, 

at its sole discretion, discount the commission payable. 

Bonuses 

In addition to any commissions paid to the Contractor, the Contractor may be advanced or paid the following 

bonus amounts (subject to the notes below): 

M' ofCMIBBILFAAMMLIBILYBIagu
AI MMUCOMMEglitl. 

Bonus Payable 

-
5-9 $100 

10 —14 $250 

15 —19 $400 

20 — 29 $750 

30 and greater $1,000 

(1) For the purposes of bonuses payable, (i) with respect to residential Contracts, a "customer equivalent" 
means 1 residential Effective Contract; and (ii) with respect to commercial Contracts, a "customer 
equivalent" means 3,000 m3 or 10,000 kWh of total annual gas and/or electricity consumption per Effective 
Contract. A "week" begins on a Monday and ends on the following Sunday. Customer Equivalent values are 
calculated at full annualized value when customer is signed at full term. Term and rate discounts (i.e. three 
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year term, one year term, etc...) will result in the value of the Customer Equivalent to be discounted as well 

(each year reduction off of term from 5 years will result in a 20% discount; i.e. 3 year term will result in 60% 

of the Customer Equivalent to be calculated for the purposes of weekly bonuses and incentives). 

(2) The bonus amount payable corresponds to the total number of customer equivalents a Contractor has 
approved in a week (i.e. if a Contractor has 21 customer equivalents approved in a week, the total bonus 
payable for that week will be $750. Bonus amounts will be paid or advanced once on the next initial 
commission date that is at least 3 weeks following submission of the Contracts by the Contractor and only in 
connection with Contracts that are Effective Contracts. Deductions in respect of bonus amounts paid or 

advanced for Contracts that are subsequently cancelled or are determined not to be Effective Contracts 

prior to the reconciliation commission date will be made on reconciliation commission date (which can 

result in negative payments). 

Bonuses are offered at the discretion of Just Energy Corp. or its Affiliate and calculations may be revised 

from time to time. Just Energy Corp. and its Affiliates reserve the right to, at any time (including, without 
limitation, following the reconciliation commission payment date), make deductions and/or offset against 

future commissions any bonus amounts that have been paid or advanced by Just Energy Corp. or its Affiliate 

with respect to a Contract that is subsequently cancelled or determined not to be an Effective Contract. 

Commercial Structured Deal Referral Bonus 

If a Contractor enters into a competitive bid for a commercial customer that requires customized terms and 

conditions and/or a request for proposal (a "Commercial Structured Deal" or the "Deal"), he/she must 

contact their Regional Distributor for direction on how to proceed as Just Energy may provide an internal 

resource to ensure that the Deal is properly documented, priced and booked. 

The standard commission rates and bonuses outline above do not apply to a Commercial Structured Deal. A 

Contractor will be compensated based on an amount solely determined by a Just Energy VP of Sales based 

on the profit margin of the Deal and paid either shortly after the Deal is signed or on a residual basis. This 

amount and the payment terms will be determined on a case by case basis. There will be no Bonus Points or 

any points for any sales related trip(s) awarded for any such Deal. 
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Just Energy Corp. 

Independent Contractor File Information 

Pontr—TE—toriinformation RCEASETRRINTAEARLY),

---
INDIVIDUAL NAME:  Ian J.  hrs.,k-  1._c,v irloC 

Given Middle SurnaKe (Last) 

NAME(S) COMMONLY USED (if applicable):  

SIN (required): 

BUSINESS NAME (if applicable):  

(The above information will not be applied unless accompanied by business registration documents.) 

CURRENT ADDRESS: 7 

tr: 013 

City 

A-ujosfct

No. Street Apt # 

0 k Thstr i  01A.-1672 

Province Postal Code 

TELEPHONE NUMBER: (  S71  )  ZZ Z 182  CELL NUMBER: ( 

EMAIL ADDRESS:  10•V'5 A-1  3  / 9 AVIA1 DATE OF BIRTH (MWDD/Year): / 

REFERRED BY (INDEPENDENT CONTRACTOR NUMBER): 

Miran ihWi 

Have you previously entered into an Independent Contractor Agreement with Just Energy Corp., or any of its Affiliates? 

❑ Yes, my contractor number was Li-f‘ 

ORtSA ESQ F C. ,USE ONLY 

CONTRACTOR NUMBER: 

,  JriC( 40 f WO  have examined the identification of 420 lay\ ei k coi.vz -19 

Print Nam ofJEC Representative Print Name of Cotitractor 
and I am satisfied that the contractor and person depicted in the photo identification are one and the same. I have also 
reviewed all of the informa io su• itted by the contractor and certify that it is complete and accurate. 

MAR 1 7 2015 

Sig = ure of epresentative Date 
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BackCheck-
• 

Consent for Disclosure of Personal Information - Name Based Canadian Criminal Record Check 
To ensure accuracy, you must PRINT in clear CAPITAL letters and complete this form In its entirety. 

PLEASE NOTE: The following information and photocopies of identification are for identification purposes only, allowing BackCheck to accurately proceed with the 
assembly of a name based criminal record check for employment/contractor screening purposes. BackCheck will hold all personal information confidential. 
r-titenr. kl•-•••••••/..1. V 

'RD la rid 
Middle Name(s):• 

pr-c‘ lee, 
Gende : • Check One 1E1 

Male n Female 
Surname: - 

n r) 

Maiden name:• 

Aliases, nicknames and any of r ames:• 

Place of Birth:• 

icrty,". -ft, Oft far: c., (ofiA.c... i.i. , 
Date of Birth:• 

1 ei I -/ I o 4 1 O 7 -
City Province Country yyyy mm dd 

Current Address:• 

7 AU0 t0S+e-- -.C--v--e-e-k-

From:• 

24/2-roL9 / 0 I 
To: 

..,1 / / I 
Unit Number Street Number t Atreet Name yyyy mm dd yyyy mm dd 

Current Addre9 Conti ued 

ol:V aW1 , 1% • Te 06-1-airl'a
Province 

atiNi:k co—Ci N 1jk l fq_ 
ci Country Posta Co e 

Previous dress — if less than 5 years ago:V 

''' 6 / gss SIT-e-e- -1/4
From:• 
2 0 /1/ / 

To:V - 

7.‘)/ 2fr OciaS1 
Unit Number Street Number Street Name YYYY mm dd yyyy mm dd 

Previous Address — Continued:VI

re-I vvi hc,4 0 PI }-a VI- , a.k.a. eic--- NIN Ii-et8 j2v
Ci ty Province Country Postal Code 

Telephone Number:• 

c/9 24-2— I M 
Alternative Telephone Number:• Position A plied F :V 

OS No161-Pn 
I certify that the information in this Disclosure for Personal Information is true and correct to the best of my ability. 

ti 

Only adult convictions under the Criminal Code or other Canadian Federal Statutes for which you have not received a pardon/record suspension should be 
disclosed. Do not disclose: A conviction for which you received a pardon/record suspension in accordance with the Criminal Records Act, a conviction where you 
were considered a 'young person' under the Youth Criminal Justice Act, Young Offenders Act, or Juvenile Delinquents Act, absolute or conditional discharges 
(pursuant to section 730 of the Criminal Code), an offence for which you were not convicted, any provincial or municipal offence and any charges dealt with 
outside of Canada. 

g o Have you been convicted of an offence for which a pardon/record suspension has not been granted? nYes [IA< 
If, 
c If you have answered Yes to the question above, please provide details on those criminal convictions (attach additional pages if required): 
o 
= Offence Date (yyyy/mm/dd) Location Penalty 

gi 
rsi 

/ / 

c / / 

Disclaimer: The existence of a conviction will not preclude you from considera ion for employment or to provide services as an Independent contractor to Just 
Energy Corp. or any of its affiliates. Details of the offence are requested to enable Just Energy Corp. to determine whether the offence is related to your 
position. 

2 
cc.,'
33 

oi 
a,
c 
c 
f, 
%P.Ti 

1-3
t• 
g 

I have applied to Just Energy Corp. to provide services as an independent contractor, or to become an employee. Part of the screening process includes a 
search of the National Criminal Records repository, accessed through the Canadian Police Information Centre (CPIC) database, maintained by the RCMP, using 
the name(s) and date of birth provided above. BackCheck conducts these investigations on behalf of Just Energy Corp.. 
I hereby consent and authorize a Canadian Police Department to search for and disclose on my behalf to BackCheck who is requesting a name based Canadian 
criminal record check on behalf of Just Energy Corp. the fact that records may exist on me and are registered on the CPIC database. I acknowledge that these 
records include information relating to criminal convictions under the Criminal Code and other Federal Statutes (Canada) for which a pardon has not been 
granted. 
I authorize BackCheck to release all informatioh obtained to Just Energy Corp. and hold harmless BackCheck, its police partners and the RCMP upon the 
release of this information or its findings to Just Energy Corp. and its affiliates. I understand that failing to provide accurate information or omission of facts 
herein may disqualify me from consideration for employment or to provide services as an independent contractor to Just Energy Corp. and/or its affiliates or 
result in the termination of any existing employment or contract to provide services to Just Energy Corp. and/or its affiliates. 
Furthermore, if there is a discrepancy with the information provided by myself on this form and that disclosed by a Canadian Police Department during this 
investigation of my criminal records history, I understand that I have the option to provide my fingerprints to resolve any discrepancy or dispute. 
This request is made in compliance with any applicable federal, provincial or municipal public sector privacy legislation which allows a public body or municipality 
to disclose my personal information to me or my agent upon my request. Also the 'Supplemental Information Sheet Regarding Name Based Criminal Record 
Checks' has been made available to me. 

.0 
tn Candidate Signature: 

Authorizing Name Based Criminal Record Check 

. D te: (yyyy/mm/dd)V 

 0 in / 0 3 / 17- 
Internal Use: 2 pieces of legible ID are required; one must b goy' -issued and include the applicant's name date of birth signature, and photo. Please fax 
or e-mail all appropriate documents to BackCheck at 1-866-3 - 97/orders@backcheck.ca. 

Hiring Manager.• 

Rosalba Gullo 

Email Results to:• 

salessupport@justenergy.com 

axed By:• Telephone No.:• 

905-670-4440 

Position Applied For• 

Independent Contractor 

I_13.etion:• 

VI Ontario E Montreal H Manitoba El Alberta ❑ BC 

Services Requested:• 

El Name Based Canadian Criminal Record Verification 

Type of Photo ID: (151)• 

DIMS L 
Jdentification Number: (18̀ )• Type of Photo ID: (2m )• 

q Up - catsa- 404 01- N iv C.M.1) . 

ha 

lir co have examined the identification of 0 A c L al/ lute. 
Pnnt Name epresen We Print e of Candidate 

and I am satisfied that the candidate and person depicted in e ho ' cation are one and the same. 

Just Energy Employee Signature: 
Witnessing the candidate's signature & Confirming ID Check X I 

Date: (yyyy/mm/dd)• 

,9)r) -m ' I e) av) I /7- 1 
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INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. (also referred to as "Just Energy or JEC")and 

you, an independent contractor (the "Contractor"). 
Just Energy Corp. has developed a door to door solicitation program designed to acquire energy contracts from 

consumers ("Contracts") for its own benefit. The purpose of this Agreement is to confirm the terms and 

conditions under which the Contractor, acting as an independent contractor, will provide door to door 

solicitation services to Just Energy Corp., to assist Just Energy Corp. in obtaining Contracts. The Contractor is not 

required to solicit and/or acquire Contracts for any minimum number of hours and Just Energy Corp. does not 

have any set or minimum number of Contracts that must be solicited by the Contractor. 

Just Energy Corp. and the Contractor agree to the following: 

1. Marketing Activity: You agree to market Contracts for the benefit of Just Energy Corp. as an Independent 

Contractor. The Contractor shall turn in weekly to Just Energy Corp. all completed Contracts obtained that week. 

The Contractor cannot amend the terms and conditions of the Contracts. The Contractor shall have no authority 

whatsoever to enter into any agreements of any kind on behalf of Just Energy Corp. or its affiliates (collectively, 

"Just Energy") other than to enter into Contracts with customers. In no event shall the Contractor represent that 

he or she is an employee of, or connected with, Just Energy Corp. or its affiliates in any way other than as 

provided herein. Contractor shall not operate under or otherwise use the trademarks or trade names or logos of 

Just Energy Corp. or its affiliates, except as expressly permitted in writing by Just Energy Corp. The Contractor 

acknowledges that they may not accept a "notice of termination", "notice of cancellation", or any other such 

document that intends or purports to terminate a customer agreement between Just Energy and a customer. 

The Contractor shall direct customers to abide by the notice or cancellation provisions in the customer's 

contract. 

2. Applicable Law: The Contractor shall comply with all applicable present and future federal, state/provincial 

and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, ordinances, judgments, 

policies, license requirements, official directives, or the like ("Applicable Law"). The Contractor shall not make 

any representation to any potential or actual customer of Just Energy unless said representation is either 

contained in the written material published by Just Energy . The Contractor understands that Just Energy has no 

affiliation to any government agencies or local utilities, and that the Contractor is only acting on behalf of Just 

Energy in the solicitation of Contracts. At all times, when rendering services in furtherance of this Agreement, 

the Contractor shall display the Contractor's photo identification tag. The Contractor acknowledges having 

received a copy of, and having read, Just Energy's information manual and code of conduct and agrees to abide 

by the provisions of same related to appropriate treatment of potential customers. The Contractor agrees to 

abide by the terms and conditions of any codes of behaviour prepared and delivered to the Contractor by Just 

Energy, and to follow all instructions or directions provided by Just Energy. If the Contractor breaches any of the 

foregoing obligations, Just Energy Corp. may terminate this Agreement immediately. Contractor shall return all 

Just Energy Corp. material, and Contractor may be pursued at law for all damages caused by its conduct. 

Contractor shall return all sums received and earned during the course of engaging in actions prohibited by 

Applicable Law to Just Energy Corp. immediately upon request. 

3. Confidential Information: Except for disclosures to Just Energy Corp. or an affiliate, the Contractor agrees to 

keep confidential (both during and after the term of this Agreement) all information provided by potential and 

actual customers of Just Energy. and all information provided to the Contractor by Just Energy Corp. or any of its 

affiliates. The Contractor consents to the Contractor's commission information being disclosed to other 

Contractors or has notified or will notify Just Energy Corp. in writing to the contrary, after which point such 

information will be maintained in confidence, other than such disclosure as is necessary to ensure proper 
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commission payments in accordance with the commission structure. The Contractor consents to Just Energy 

Corp. keeping personal information with respect to the Contractor, including, without limitation, information 

related to compensation and customer allegations and comments. The Contractor understands that calls to Just 

Energy Corp.'s Customer Service Department are recorded and consents to the recording of the Contractor's 

calls. The Contractor consents to the Contractor's information being disclosed to regulatory bodies, the police 
and similar organizations upon their request. 

4. Compensation: A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the 

customer, approved by the applicable Just Energy affiliate and approved by the applicable local utility, (ii) 

becomes effective in accordance with Applicable Law, and (iii) is verified by a Just Energy third party vendor, 

where the customer consents, verbally, to the parameters of the contract, and (iv) passes the necessary credit 

check mandate, if the market the Contractor acquires contracts requires such validation. 

The Contractor is entitled to compensation for Effective Contracts that are not cancelled by the customer, meet 

minimum credit standards, has been verified in accordance with Applicable Law, or has not been rejected by the 

local utility. The Contractor will be compensated for Effective Contracts according to the commission schedule in 

place at the time of submission of the Contracts to Just Energy Corp., which schedule may be amended from 

time to time by Just Energy Corp. in its sole discretion. Just Energy Corp. will notify the Contractor of any change 

in such commission schedule by posting the amended commission schedule at the Just Energy Corp. office at 

which the Contractor retrieves his or her commission and making copies available for the Contractor upon 

request. Each amended commission schedule shall be effective for all Contracts submitted to Just Energy Corp. 

after the amended commission schedule has been posted. The Contractor acknowledges having received a copy 

of the current commission schedule and understands that the Contractor may obtain copies of any then-current 

commission schedule upon request. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal to 

the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and 

(b) an amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. Such 

rights of offset and recovery are in addition to the right of Just Energy Corp. to seek damages from the 

Contractor for any claimed wrongful act or omission. 

The Contractor may refer a Request for Proposal ("RFP") or other such energy supply agreements that require a 

proposal and bidding process to Just Energy Corp. or an affiliate. The Contractor understands and accepts that 

commission will not be paid for such RFP referrals but Contractors may be eligible for a referral fee, or finder's 

fee, at the sole discretion of Just Energy Corp., or an affiliate. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy Corp. hereunder will 

expire after 6 months from the date of the payment if the Contractor does not redeem the payment (i.e. if the 

Contractor does not cash his/her check), and if Just Energy Corp. is not otherwise able to contact the Contractor, 

within 6 months of the date of the issued payment. If the Contractor is a registered charity any and all 

payments made by Just Energy Corp. or an affiliate are for services rendered; at no time shall any payments be 

construed to be a charitable donation or a donation of any kind. 

5. Independent Contractor Status: The Contractor is, and will continue to be considered, an independent 

business person and engaged in an independent trade or occupation. The Contractor shall not be an employee 

of Just Energy Corp. and nothing in this Agreement, nor the solicitation of Contracts for Just Energy Corp., shall 

be construed to constitute the Contractor as an employee, principal, agent, joint venture, partner or co-partner 

of, or any other similar relationship with Just Energy Corp., the existence of which relationship is hereby 

expressly denied by Just Energy Corp. and Contractor. The Contractor is engaged in the business of selling (or 

soliciting the sale of) consumer products (natural gas and electricity) otherwise than in a permanent retail 
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establishment and all remuneration (whether or not paid in cash) for the performance of the direct selling 

services is directly related to the sales or other output (including the performance of services) rather than to the 

number of hours worked. The Contractor understands and agrees that Just Energy Corp. will not reimburse the 

Contractor for transportation, accommodation, food or any other expenses incurred. The Contractor has 

control; independent of Just Energy Corp., over the time the Contractor chooses to solicit Contracts, the areas in 

which the Contractor chooses to solicit Contracts, and the manner in which Contracts are solicited, so long as 

such manner is in accordance with Applicable Law and Just Energy reasonable policies, developed in response to 

provincial regulatory requirements, regarding treatment of potential customers (as described in any JUST 

ENERGY manual, code of conduct or other document provided to the Contractor by JUST ENERGY). Just Energy 

Corp. does not employ Contractors and there is no employer/employee relationship between Just Energy Corp. 

(or any of its affiliates) and the Contractor. 

The Contractor shall not: (i) do anything that might harm the reputation or goodwill of Just Energy; (ii) disparage 

Just Energy or its products, employees, consumers or customers; or (iii) present false or misleading information 

about Just Energy to consumers or to the general public; in any form or media, including, but not limited to, in 

telephone calls, newspaper, radio, television, or the Internet. 

The Contractor shall not carry any weapon, gun or other firearms on his/her person in any Just Energy office or 

while performing the services outlined herein. 

The Contractor is not, and shall make no claim that he/she is, an employee of Just Energy Corp. The 

Contractor shall be responsible (as applicable) for the payment of, and Just Energy Corp. will not deduct or 

pay, income tax, unemployment insurance premiums, FICA or FUTA or similar taxes, provincial disability plan 

premiums, government pension plan premiums, or any other similar amounts. Depending on the province, 

the Contractor may also be responsible for payment of workers compensation premiums or contributions and 

may not be entitled to workers compensation. The Contractor is solely responsible for making these 

payments, if required. Just Energy Corp. shall issue a Form T4A, as may be required, reporting all amounts 

paid to the Contractor for services rendered under this Agreement. 

THIS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR MINIMUM 

WAGE. WORKERS COMPENSATION OR UNEMPLOYMENT BENEFITS. THE CONTRACTOR SHOULD OBTAIN 

INSURANCE. 

6. Not Exclusive, Non-competition and Non-solicitation: The Contractor's services are not and are not intended 

to be exclusive to Just Energy Corp. The Contractor may render services for other business entities that do not 

compete with Just Energy Corp. or itsaffiliate's business. The Contractor agrees not to provide services to other 

business entities that compete directly with the business carried on by Just Energy Corp. or its affiliates during 

the term of this Agreement and for a period of three (3) weeks following the termination of this Agreement. The 

Contractor agrees not to solicit any employee, contractor or customer of Just Energy Corp. or its affiliates for a 

period of two years after the termination of this Agreement. 

7. Term and Termination: This Agreement is for an initial term of one year, with automatic one year renewals 

thereafter. This Agreement will continue in force until terminated by either party, at either party's sole and 

unfettered discretion, whether before or after one year. Termination is effective immediately upon written 

notice by either party to the other, and neither party is required to have or provide any reason to terminate the 

Agreement. Additionally, this Agreement will be considered terminated without notice, and the Contractor's 

status will be converted to "inactive" if the Contractor does not submit any Effective Contracts (as defined in the 

Commission Schedule) for three consecutive weeks. 
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This Agreement may be amended at any time by Just Energy Corp. by providing notice to the Contractor by 

means of posting said amended Agreement at the Just Energy office at which the Contractor retrieves his or her 

commission payments and by making copies of such amended Agreement available upon request. The 

Contractor continuing to render services to Just Energy thereafter shall serve to confirm the Contractor's 

acceptance and ratification of such amended Agreement. 

On termination, the Contractor must immediately return to Just Energy Corp. all materials and property relating 

in any way to JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, 

customer information, and the photo identification tag. Upon termination for any reason, the Contractor shall 

only be entitled to receive commissions on Effective Contracts in accordance with the then applicable 

commission schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" 

payments or "reconciliation" payments(ii) non-monetary prizes, such as trips, that have not yet taken place, and 

(iii) other incentive rewards such as bonuses that have not yet been distributed. Additionally, upon termination, 

non-monetary prizes such as trips that have not yet taken place, or other incentive rewards that have not yet 

been distributed, will be forfeited by the Contractor. Notwithstanding anything contained herein, where 

termination is as a result of breach of this Agreement by the Contractor, including, without limitation, breach of 

Applicable Law or any Just Energy orientation manual or code of conduct, or where upon termination, the 

Contractor fails to abide by its continuing obligations hereunder, all of the Contractor's unpaid commissions 

shall be set off against the cost of Just Energy's investigation into such breach, the damages for such breach, 

and rectification of breach, and Just Energy shall have the right to sue for damages caused, directly or indirectly, 

by said breach. 

8. Forgery, Fraud and Misrepresentation: Falsifying information (including a customer signature or other 

contract elements), and obtaining information through misrepresentation, deceit or falsehood (each being a 

"Prohibited Act") may constitute a criminal act under Applicable Law, the penalty for which may include 

imprisonment. The Contractor shall not commit any Prohibited Act in the solicitation of Contracts or 

otherwise in furtherance of rendering services pursuant to this Agreement. Prohibited Acts shall result in the 

immediate termination of this Agreement. The Contractor acknowledges that they have received a copy of 

the "Compliance Matrix and Contractor Code of Conduct" and that they have reviewed and understands the 

contents regarding any act that falsifies or includes erroneous information on contracts or during verification 

calls. 

9. Integrity of Sales: Just Energy is serious about upholding the highest standards of integrity and 

professionalism with respect to its representations to the public and its public image. If the Contractor 

deliberately misleads potential or actual customers or in any way impairs or damages the good image and 

reputation of Just Energy, the Contractor may be subject to any remedies prescribed or permitted by law. 

Just Energy has a compliance department to ensure integrity of sales and the Contractor may be held 

responsible for costs associated with compliance investigations. Just Energy may also require that the 

Contractor re-train or suspend or terminate marketing activity in response to customer concerns. 

10. Subcontracting. The Contractor shall not, without the express written consent of Just Energy Corp., 

subcontract with or assign or transfer any of its rights or obligations under this Contract to any person or entity 

(each a "subcontractor"), unless the subcontractor (i) has undergone the product and consumer protection 

orientation program provided by Just Energy Corp. and/or its affiliates; (ii) has consented to a background check 

by Just Energy Corp., its affiliates and/or backgroundchecks.com and been approved by Just Energy Corp. and/or 

its affiliates; (iii) agrees to display a photo identification tag provided by Just Energy at all times when rendering 

services in furtherance of this Agreement; and (iv) acknowledges having received a copy of, and having read, the 

Just Energy information manual and code of conduct. If the Contractor breaches this obligation, Just Energy 

Corp. may terminate this Agreement immediately, Contractor shall return all Just Energy material, and 

Contractor may be pursued at law for all damages caused by its conduct. 
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11. Release and Indemnity: The Contractor agrees to assume the full and complete risk of any injuries, damage 

or loss of any kind whatsoever, regardless of type or severity (collectively, "Loss") which the Contractor may 

sustain arising out of, or in connection with, or in any way associated with, the Contractor soliciting Contracts. 

The Contractor hereby fully releases and discharges Just Energy Corp. and its affiliates and their respective 

officers, directors, agents, servants and employees from any and all claims for any Loss sustained by the 

Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees to 

indemnify and hold Just Energy Corp. and its affiliates and their respective officers, directors, agents, servants 

and employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and 

attorneys' fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the 

Contractors' commission of a Prohibited Act or any negligent or other tortuous act or omission by the 

Contractor. 

12. Criminal Background Check: The Contractor understands and agrees that Just Energy Corp. conducts 

criminal background checks as part of its screening process and the Contractor agrees to complete the Consent 

for Disclosure of Personal Information form attached to this Agreement in accordance with the instructions 

thereon. The Contractor acknowledges and consents that Just Energy Corp. and its affiliates reserves the right to 

conduct a background check during your tenure with Just Energy Corp. The Contractor acknowledges that 

subsequent to conducting the background check, Just Energy Corp. may, in its sole discretion and without 

notice, disqualify the Contractor from consideration or terminate any ongoing independent contractor 

agreement. Upon such disqualification or termination, the Contractor consents and agrees to receiving 

notification of disqualification or termination by regular mail. The Contractor agrees to immediately notify Just 

Energy Corp. if the Contractor is convicted of any crime following the date hereof. 

13. Set-Off: You agree that Just Energy Corp. may set off any amounts due to Contractor hereunder or 

otherwise against any amount owed by Contractor to Just Energy Corp. Without limiting the generality of the 

foregoing, Just Energy Corp. shall be entitled to collect any amounts owed by you to Just Energy Corp. by way of 

deduction from any commission payments payable to you hereunder. 

14. Notices: Any notice or other communication in connection with this Agreement shall be deemed to be 

delivered by Just Energy Corp. to you when actually delivered to the address provided by you above or three (3) 

working days shall have elapsed after a letter address to the said address shall have been deposited in the 

Canadian mail by first class mail, postage pre-paid. 

15. Entire Agreement: This Agreement sets forth the entire agreement between the parties hereto, and 

supersedes any and all prior agreements or understanding (whether oral or written) between the parties 

pertaining to the subject matter hereof. 

16. Miscellaneous: If any provision of this Agreement, or part thereof, is deemed unenforceable or invalid, the 

parties agree that said provision, or part thereof, is severable only to the extent of its unenforceability or 

invalidity. This Agreement shall be governed by and construed in accordance with the laws of the Province of the 

Affiliate's Jurisdiction. Any dispute arising out of or relating to this Agreement shall be resolved in a court of 

competent jurisdiction in the Province of the Affiliate's Jurisdiction, and the parties expressly agree that such 

court shall have personal jurisdiction over the parties. No amendment to this Agreement shall be binding on Just 

Energy Corp. unless agreed to by an officer of Just Energy Corp. in writing. This Agreement contains the entire 

understanding of the parties and merges into it all prior oral and written communications between the parties 

with respect to the subject matter hereof. 
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The Jurisdiction is: 

gientario 

0 Alberta 

0 Manitoba 

0 Quebec 

BY SIGNING BELOW YOU CONFIRM AND ACKNOWLEDGE THAT YOU READ AND UNDERSTOOD THIS 

AGREEMENT BEFORE SIGNING. 

6 lainJ Li i AR 

Contractor Name (Printed) 

, lob 41 fie rg 
WitneiR Name (Printed) 

Just Energy Corp. 

MAR 1 7 2015 

Contra nat Date 

MAR 1 7 2015 

Witness 5' nature Date 

Just Energy Corp. 

Authorized Signature Date 
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INDEPENDENT CONTRACTOR COMMISSION SCHEDULE FOR EFFECTIVE CONTRACTS 

JECP Commissions (Ontario) 

Commission shall be payable to the Contractor in the amounts indicated in the following chart (subject to the 

notes below): 

Just Energy Conservation Program (JECP) 

JECP Initial (1) Residuals (3)

Thermostat Installation (2) $50 NA 

Electricity —JECP (1)

(per 10,000 kWh) 
$40 $5 

Gas—JECP (1)

(Per Effective Contract) 
$40 $5

(1) The Initial commission payment, in the amount indicated in the chart above, is earned per Effective Contract 

submitted by the Contractor and is paid or advanced on a regular commission date that is at least 2 weeks 

following the submission of the Effective Contract by the Contractor (regular commission dates occur once 

per week). 

A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the customer, approved 

by Just Energy and approved by the applicable local utility, (ii) becomes effective in accordance with 

Applicable Law, (iii) is verified by a Just Energy third party vendor, where the customer consents, verbally, to 

the parameters of the contract, and (iv) passes the necessary credit check mandate, if the market the 

Contractor acquires contracts requires such validation. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal 

to the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; 

and (b) an amount equal to the commission advanced for any Effective Contract that is subsequently 

cancelled. Such rights of offset and recovery are in addition to the right of Just Energy Corp. to seek 

damages from the Contractor for any claimed wrongful act or omission. 

(2) Thermostat installation Commission is payable upon the successful completion of a Smart Stat installation 

approved installs. "Approved" installs are defined as a contract that has a welcome call code and an 

installation of a thermostat has been confirmed and has not been cancelled. 

(3) Residual payments are earned by Active Contractors (defined below) in the amount indicated in the chart 

above once per Effective Contract that is still flowing on the anniversary date of the Effective Contract and 

are paid by the end of the month following the month of the anniversary date of the Effective Contract. An 

"Active Contractor" is a Contractor that: (i) has submitted Effective Contracts equal to at least 65 

residential customer equivalents during the 3 month period prior to the residual payment date; (ii) has 

submitted Effective Contracts within the 30 day period prior to the residual payment date; and (iii) has 

not provided services to any competitor of Just Energy Corp. or its affiliates during the eligibility period. 

Contractors that become inactive prior to the payment of any residual payments will not be entitled to any 

residual payment not yet paid. 
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Bonuses 

In addition to any commissions paid to the Contractor, the Contractor may be advanced or paid the following 

bonus amounts (subject to the notes below): 

'"gr Number of Approved Installs per Week 4) Bonus Pavablet21

3 - 4 $200 

5 - 9 $300 

10 - 14 $500 

15 - 24 $750 

25 or more $1000 

(1) A "week" begins on a Monday and ends on the following Sunday. 

(2) The Residential Bonus amount payable corresponds to the total number of approved installed thermostats 

based on the contracts submitted by the Contractor for Effective Contracts submitted during a week (i.e. if a 

Contractor has 15 approved installations in a week with respect to Effective Contracts submitted, the total 

Bonus payable for that week will be $750). Bonus amounts will be paid once on the next Initial commission 

date that is at least 2 weeks following submission of the Contracts by the Contractor and only in connection 

with Contracts that are Effective Contracts. Bonuses are offered at the discretion of Just Energy Corp. or its 

Affiliate and calculations may be revised from time to time. Just Energy Corp. and its Affiliates reserve the 

right to, at any time (including, without limitation, following the reconciliation commission payment date), 

make deductions and/or offset against future commissions any bonus amounts that have been paid or 

advanced by Just Energy Corp. or its Affiliate with respect to a Contract that is subsequently cancelled or 

determined not to be an Effective Contract. 
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Just Energy Corp, V100112 
Independent Contractor File Information 

Contraiito—Fafornr-Catiiiin (PLEASE RRiN7egwvt),. 

INDIVIDUAL NAME  % &Int at.v.‘ 

Given Middle Surname (Last) 
NAME(5) COMMONIN USED (if appIrcablif)  

SIN (required). 

BUSINESS NAME (if applicable).  

(The above information will not be applied unless accompanied by business registration documents.) 

CURRENT ADDRESS 3a, 

Nn Apt # 

City Province Postal Code 

TELEPHONE NUMBER (  ()Li 7 )51L-olqi  CELL NuiviiiER.  

E MAIL ADDRESS. U't%.(**  DATE OF BIRTH (MWDD/Yeal ) N./Ibiteos

REFERRED BY (INDEPENDENT CONTRACTOR NUMBER): 

Additional Information 
Have you previously entered into an Independent Contractor Agreement with Just Energy Corp., or any of its Affiliates? 

(Yes, my contractor number was _23 401-1.Z  No. 

FOR SALES OFFICE USE ONLY 
CONTRACTOR NUMBER: 

t. 
bk-Z  have examined the identification of $61A-11,4-4vi Velmadil 

Print Name of JEC Representative Print Name of Contractor 

and I am satisfied that the contractor and person depicted in the photo identification are one and the same. I have also 

reviewed an-of the information submitted by the contractor and certify that it is complete and accurate. 
-f 

gaeu e77. 
Signature ofJECRepresentative Date 
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BackCheck"

Consent for Disclosure of Personal Information - Name Based Canadian Criminal Record Check 
_ To ensure accuracy, you must PRINT in clear CAPITAL letters and complete this form in its entirety. 
PLEASE NOTE: The following information and photocopies of identification are for identification purposes only allowing BackCheck to accurately proceed with the 
assembl of a name based criminal record check for em lo ment/contractor screening MI oses. BackCheck will hold all rsonal information confidential 
Given Name(s), V • 

tiJ 
C)-1'41 .1 14.--- '0'

Middle Name(s):• Gender 'V Check One

[Male 7 Female 
Surname V Maiden name:• 

ffl e/lAlilut ; 

Aliases, nicknames and any other names • 

Place of Birth. Y 

+A - q.--0,44... 
Date slif Birth:.

ei 16 i 02- i '1.... 
1--• i mm dr! 

Current Address, y 1.,, i 

_ 
/.._. i - LA e 51. \cd. 

From.V 
1,0tirob o 

0:• 
./1/ /0 /IA/ 

Lind Number 5; t-erit Number St  S Nernt l ilitt. mm dd 4 Ii2/. mm dd _ , 
Current Address Continued • 

t-,84- 1-3-1C.- S -1—c=i)
rovirme CA Postal Code 

Previous Address = if less than 5 years ago:• From: • 
I / 

To. 7 

/ I 
Old Number Vreat Number Street Name YIYI mm dd _I'm 

Previous Address — Continued.v 

Ceti' Province un Pasta; Cade ... ,—,..... 
Telephone Number V Ar-TeTnative Telephone Number• , 

'r' 7 -5 iS kr

....., 
Position Applied For: V 

c 
i certify that the information in this Disclosure for Personal Information is true and correct to the best of my ability. 

e ' 

o 
a 

Only adult convictions under the Criminal Code or other Canadian Federal Statutes for which you have not received a pardon/record suspension should be 
d-sclosed. Do not disclose: A conviction for which you received a pardon/record suspension in accordance with the Crimina' Records Act, a conviction where you 
were considered a 'young person' under the Youth Criminal Justice Act, Young Offenders Act, or Juvenile Delinquents Act absolute or conditional d scharges 
(pursuant to section 730 of the Criminal Code), an offence for which you were not convicted, any provincial or municipal offence and any charges dealt with 
outside of Canada. 

Have you been convicted of an offence for which a pardontrecord suspension has not been granted? 7 yes AND 
.., 

If you have answered Yes to the question above, please provide details on those criminal convictions (attach additional pages if required). I 

Offence i Date f,rffy/mm/dd) Location Penalty 

/ / 

/ / 
- --. - • 

Disclaimer: The existence of a conviction will not preclude you from consideration for employment or to provide services as an independent contractor to Just 
Energy Corp. or any of its affiliates. beta Is of the offence are requested to enab:e Just Energy Corp. to determine whether the offence is related to your 
position _ 

m 
* 
u  i 
E 

'i 
I l 

4 

= 
15 

C 

1 
.6

ca 

I have applied to Just Energy Corp. to provide services as an independent contractor, or to become an employee. Part of the screening proCess includes a 
search of the National Criminal Records repository accessed through the Canadian Police Information Centre (CPIC) database, maintained by the RCMP, using 
the name(s) and date of birth provided above BackCheck conducts these investigations on behalf of Just Energy Corp.. 
I hereby consent and authorize a Canadian Police Department to search for and disclose on my behalf to BackCheck who is requesting a name based Canadian 
criminal record check on behalf of Just Energy Corp. the fact that records may exist on me and are registered on the CPIC database I acknowledge that these 
records include information relating to criminal convictions under the Criminal Code and other Federal Statutes (Canada) for which a pardon has not been 
granted 
I authorize BackCheck to release all ,nformation obtained to Just Energy Corp. and hold harmless BackCheck, its police partners and the RCMP upon the 
release of this information or its find ngs to Just Energy Corp. and its affi iates I understand that failing to provide accurate information or omission of facts 
herein may disqualify me from consideration for employment or to provide services as an independent contractor to Just Energy Corp. and/or its affi ates or 
result in the termination of any existing employment or contract to provide services to Just Energy Corp. and/or its afriiates. 
Furthermore, if there is a discrepancy with the information provided by myself on th s form and that disclosed by a Canadian Police Department dunng this 
investigation of my criminal records history, I understand that I have the option to provide my fingerpnnts to resolve any dscrepancy or dispute 
This request is made in compliance with any applicable federal provincial or municipal public sector privacy leg slation which al 'ows a public body or municipality 
to disclose my personal information to me or my agent upon my request Also the 'Supplemental Information Sheet Regarding Name Based Cnminat Record 
Checks' has been made available to me. 

Candidate Signature 
Authorizing Name Based Criminal Record Check 

Date. ( Wyl hilinidd)T 

2it..) 111 7  I 0 1 I 03 *
A.1- -r 1 

Internal Use: 2 pieces of legible ID are required, one must be gov't-issued and include the applicant's name, date of birth, signature and photo. Please fax 
ore-mail all appropriate documents to BackCheck at 1-866-323-3097/orders@backcheck ca.

Hiring Manager: V 
Rosalba Gullo 

Email Results to V 
salessu ort ustener .com 

Faxed By: V Telephone No. • 
905-670-4440 

Position Applied For:
Independent Contractor 

Location: • 

?Ontario CI Montreal 7 Manitoba TI Alberta TI BC 

Services Requested V 

©Name Based Canadian Criminal Record Verification 
ype of Photo ID: (151)7 

5 -at In. ui-cm . 
Identifica ion Nurnber rlyV pe of Photo ID: (2°43) V 

,5, kteeelo— 
Identification Number: (2- ). 

ND-4 53 C71i09 ,21g-,
I Vcsoie, Ocz— have examined the identification of FO-11raill 1\1\e4V10ki 

Print Name of Reptlentatrve Prot Nam. of Cindiciate 

and I am satisfied that the candidate and person depicted in the photo identification are one and the same. 

Date: (yyyy/mmidd) V Just Energy Employee Signature. 
Witnessing the candidate's signature & Core-ming ID Check 

 _—,—. 
r9-OPP / 01 6n 

12/19/13 AK This fax is confidential, if you have received this fax in error, please call 1-877-308-4663 immediately 100 
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The Jurisdiction is; 

EVintario 

0 Alberta 

0 British Columbia 

0 Manitoba 

0 Quebec 

0 Saskatchewan 

BY SIGNING BELOW YOU CONFIRM AND ACKNOWLEDGE THAT YOU READ AND UNDERSTOOD THIS 

AGREEMENT BEFORE SIGNING. 

CCOltrattDT NEiraf.t ContraztoiSignatuTs 

r. 

YC. fr7   5 30  01 - (2191 1+ 

Witness Name (Printed) 

Just Energy Corp. 

Witness Signature Date 

Just Energy Corp. 

Authorized Signature Date 

0331



0332 

INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between lust Energy Corp. (also referred to as "Just Energy or JEC")and 
you, an independent contractor (the "Contractor"). 
Just Energy Corp. has developed a door to door solicitation program designed to acquire energy contracts from 
consumers ("Contracts") for its own benefit. The purpose of this Agreement is to confirm the terms and 
conditions under which the Contractor, acting as an independent contractor, will provide door to door 
solicitation services to Just Energy Corp., to assist Just Energy Corp. in obtaining Contracts. The Contractor is not 
required to solicit and/or acquire Contracts for any minimum number of hours and Just Energy Corp. does not 
have any set or minimum number of Contracts that must be solicited by the Contractor. 

Just Energy Corp. and the Contractor agree to the following: 

1. Marketing Activity: You agree to market Contracts for the benefit of Just Energy Corp. as an Independent 
Contractor. The Contractor shall turn in weekly to lust Energy Corp. all completed Contracts obtained that week. 

The Contractor cannot amend the terms and conditions of the Contracts. The Contractor shall have no authority 
whatsoever to enter into any agreements of any kind on behalf of Just Energy Corp. or its affiliates (collectively, 
"Just Energy") other than to enter into Contracts with customers. In no event shall the Contractor represent that 

he or she is an employee of, or connected with, Just Energy Corp. or its affiliates in any way other than as 
provided herein. Contractor shall not operate under or otherwise use the trademarks or trade names or logos of 

Just Energy Corp. or its affiliates, except as expressly permitted in writing by Just Energy Corp. The Contractor 

acknowledges that they may not accept a "notice of termination", "notice of cancellation", or any other such 
document that intends or purports to terminate a customer agreement between Just Energy and a customer. 
The Contractor shall direct customers to abide by the notice or cancellation provisions in the customer's 
contract.

2. Applicable Law: The Contractor shall comply with all applicable present and future federal, state/provincial 

and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, ordinances, judgments, 

policies, license requirements, official directives, or the like ("Applicable Law"). The Contractor shall not make 

any representation to any potential or actual customer of Just Energy unless said representation is either 
contained in the written material published by Just Energy . The Contractor understands that Just Energy has no 

affiliation to any government agencies or local utilities, and that the Contractor is only acting on behalf of Just 

Energy in the solicitation of Contracts. At all times, when rendering services in furtherance of this Agreement, 

the Contractor shall display the Contractor's photo identification tag. The Contractor acknowledges having 

received a copy of, and having read, Just Energy's information manual and code of conduct and agrees to abide 

by the provisions of same related to appropriate treatment of potential customers. The Contractor agrees to 

abide by the terms and conditions of any codes of behaviour prepared and delivered to the Contractor by Just 

Energy, and to follow all instructions or directions provided by Just Energy. If the Contractor breaches any of the 
foregoing obligations, Just Energy Corp. may terminate this Agreement immediately. Contractor shall return all 

Just Energy Corp. material, and Contractor may be pursued at law for all damages caused by its conduct. 
Contractor shall return all sums received and earned during the course of engaging in actions prohibited by 

Applicable Law to Just Energy Corp. immediately upon request. 

3. Confidential Information: Except for disclosures to Just Energy Corp. or an affiliate, the Contractor agrees to 

keep confidential (both during and after the term of this greement) all information provided by potential and 
actual customers of Just Energy. and all information provided to the Contractor by Just Energy Corp. or any of its 

affiliates. The Contractor consents to the Contractor's commission information being disclosed to other 

Contractors or has notified or will notify Just Energy Corp. in writing to the contrary, after which point such 

information will be maintained in confidence, other than such disclosure as is necessary to ensure proper 

commission payments in accordance with the commission structure. The Contractor consents to Just Energy 

Corp. keeping personal information with respect to the Contractor, including, without limitation, information 
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related to compensation and customer allegations and comments. The Contractor understands that calls to Just 
Energy Corp.'s Customer Service Department are recorded and consents to the recording of the Contractor's 
calls. The Contractor consents to the Contractor's information being disclosed to regulatory bodies, the police 
and similar organizations upon their request. 

4. Compensation: A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the 
customer, approved by the applicable Just Energy affiliate and approved by the applicable local utility, (ii) 

becomes effective in accordance with Applicable Law, and (iii) is verified by a Just Energy third party vendor, 
where the customer consents, verbally, to the parameters of the contract, and (iv) passes the necessary credit 
check mandate, if the market the Contractor acquires contracts requires such validation. 

The Contractor is entitled to compensation for Effective Contracts that are not cancelled by the customer, meet 
minimum credit standards, has been verified in accordance with Applicable Law, or has not been rejected by the 
local utility. The Contractor will be compensated for Effective Contracts according to the commission schedule in 
place at the time of submission of the Contracts to Just Energy Corp., which schedule may be amended from 
time to time by Just Energy Corp. in its sole discretion. Just Energy Corp. will notify the Contractor of any change 
in such commission schedule by posting the amended commission schedule at the Just Energy Corp. office at 
which the Contractor retrieves his or her commission and making copies available for the Contractor upon 
request. Each amended commission schedule shall be effective for all Contracts submitted to Just Energy Corp. 

after the amended commission schedule has been posted. The Contractor acknowledges having received a copy 

of the current commission schedule and understands that the Contractor may obtain copies of any then-current 
commission schedule upon request. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal to 

the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and 
(b) an amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. Such 

rights of offset and recovery are in addition to the right of Just Energy Corp. to seek damages from the 
Contractor for any claimed wrongful act or omission. 

The Contractor may refer a Request for Proposal ("RFP") or other such energy supply agreements that require a 

proposal and bidding process to Just Energy Corp. or an affiliate. The Contractor understands and accepts that 
commission will not be paid for such RFP referrals but Contractors may be eligible for a referral fee, or finder's 

fee, at the sole discretion of Just Energy Corp., or an affiliate. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy Corp. hereunder will 

expire after 6 months from the date of the payment if the Contractor does not redeem the payment (i.e. if the 

Contractor does not cash his/her check), and if Just Energy Corp. is not otherwise able to contact the Contractor, 

within 6 months of the date of the issued payment. If the Contractor is a registered charity any and all 

payments made by Just Energy Corp. or an affiliate are for services rendered; at no time shall any payments be 
construed to be a charitable donation or a donation of any kind. 

S. Independent Contractor Status: The Contractor is, and will continue to be considered, an independent 

business person and engaged in an independent trade or occupation. The Contractor shall not be an employee 

of Just Energy Corp. and nothing in this Agreement, nor the solicitation of Contracts for Just Energy Corp., shall 

be construed to constitute the Contractor as an employee, principal, agent, joint venture, partner or co-partner 

of, or any other similar relationship with Just Energy Corp., the existence of which relationship is hereby 

expressly denied by Just Energy Corp. and Contractor. The Contractor is engaged in the business of selling (or 
soliciting the sale of) consumer products (natural gas and electricity) otherwise than in a permanent retail 

establishment and all remuneration (whether or not paid in cash) for the performance of the direct selling 

services is directly related to the sales or other output (including the performance of services) rather than to the 

number of hours worked. The Contractor understands and agrees that Just Energy Corp. will not reimburse the 
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Contractor for transportation, accommodation, food or any other expenses incurred. The Contractor has 
control; independent of Just Energy Corp., over the time the Contractor chooses to solicit Contracts, the areas in 
which the Contractor chooses to solicit Contracts, and the manner in which Contracts are solicited, so long as 
such manner is in accordance with Applicable Law and Just Energy reasonable policies, developed in response to 
provincial regulatory requirements, regarding treatment of potential customers (as described in any JUST 
ENERGY manual, code of conduct or other document provided to the Contractor by JUST ENERGY). Just Energy 

Corp. does not employ Contractors and there is no employer/employee relationship between Just Energy Corp. 

(or any of its affiliates) and the Contractor. 

The Contractor shall not: (i) do anything that might harm the reputation or goodwill of Just Energy; (ii) disparage 

Just Energy or its products, employees, consumers or customers; or (iii) present false or misleading information 
about Just Energy to consumers or to the general public; in any form or media, including, but not limited to, in 

telephone calls, newspaper, radio, television, or the Internet. 

The Contractor shall not carry any weapon, gun or other firearms on his/her person in any Just Energy office or 

while performing the services outlined herein. 

The Contractor is not, and shall make no claim that he/she is, an employee of Just Energy Corp. The 

Contractor shall be responsible (as applicable) for the payment of, and Just Energy Corp. will not deduct or 
pay, income tax, unemployment insurance premiums, FICA or FUTA or similar taxes, provincial disability plan 

premiums, government pension plan premiums, or any other similar amounts. Depending on the province, 

the Contractor may also be responsible for payment of workers compensation premiums or contributions and 

may not be entitled to workers compensation. The Contractor is solely responsible for making these 

payments, if required. Just Energy Corp. shall issue a Form T4A, as may be required, reporting all amounts 

paid to the Contractor for services rendered under this Agreement. 

THIS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QVALIFY THE CONTRACTOR FOR MINIMUM 
WAGE. WORKERS COMPENSATION OR UNEMPLOYMENT BENEFITS. THE CONTRACTOR SHOULD OBTAIN 

INSURANCE. 

6. Not Exclusive, Non-competition and Non-solicitation: The Contractor's services are not and are not Intended 

to be exclusive to Just Energy Corp. The Contractor may render services for other business entities that do not 

compete with Just Energy Corp. or itsaffiliate's business. The Contractor agrees not to provide services to other 

business entities that compete directly with the business carried on by Just Energy Corp. or its affiliates during 

the term of this Agreement and for a period of three (3) weeks following the termination of this Agreement. The 

Contractor agrees not to solicit any employee, contractor or customer of Just Energy Corp. or its affiliates for a 

period of two years after the termination of this Agreement. 

7. Term and Termination: This Agreement is for an initial term of one year, with automatic one year renewals 

thereafter. This Agreement will continue in force until terminated by either party, at either party's sole and 

unfettered discretion, whether before or after one year. Termination is effective immediately upon written 

notice by either party to the other, and neither party is required to have or provide any reason to terminate the 

Agreement. Additionally, this Agreement will be considered terminated without notice, and the Contractor's 

status will be converted to "inactive" if the Contractor does not submit any Effective Contracts (as defined in the 

Commission Schedule) for three consecutive weeks. 

This Agreement may be amended at any time by Just Energy Corp. by providing notice to the Contractor by 

means of posting said amended Agreement at the Just Energy office at which the Contractor retrieves his or her 

commission payments and by making copies of such amended Agreement available upon request. The 

Contractor continuing to render services to Just Energy thereafter shall serve to confirm the Contractor's 

acceptance and ratification of such amended Agreement. 
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On termination, the Contractor must immediately return to Just Energy Corp. all materials and property relating 
in any way to JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, 
customer information, and the photo identification tag. Upon termination for any reason, the Contractor shall 
only be entitled to receive commissions on Effective Contracts in accordance with the then applicable 
commission schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" 
payments or "reconciliation" payments(ii) non-monetary prizes, such as trips, that have not yet taken place, and 
(iii) other incentive rewards such as bonuses that have not yet been distributed. Additionally, upon termination, 
non-monetary prizes such as trips that have not yet taken place, or other incentive rewards that have not yet 
been distributed, will be forfeited by the Contractor- Notwithstanding anything contained herein, where 
termination is as a result of breach of this Agreement by the Contractor, including, without limitation, breach of 
Applicable Law or any Just Energy orientation manual or code of conduct, or where upon termination, the 
Contractor fails to abide by its continuing obligations hereunder,. all of the Contractor's unpaid commissions 
shall be set off against the cost of Just Energy's investigation into such breach, the damages for such breach, 

and rectification of breach, and Just Energy shall have the right to sue for damages caused, directly or indirectly, 

by said breach. 

8. Forgery, Fraud and Misrepresentation: Falsifying information (including a customer signature or other 
contract elements), and obtaining information through misrepresentation, deceit or falsehood (each being a 
"Prohibited Act") may constitute a criminal act under Applicable Law, the penalty for which may include 
imprisonment. The Contractor shall not commit any Prohibited Act in the solicitation of Contracts or 
otherwise in furtherance of rendering services pursuant to this Agreement. Prohibited Acts shall result in the 
immediate termination of this Agreement, The Contractor acknowledges that they have received a copy of 
the "Compliance Matrix and Contractor Code of Conduct" and that they have reviewed and understands the 
contents regarding any act that falsifies or includes erroneous information on contracts or during verification 

calls. 

9. Integrity of Sales: Just Energy is serious about upholding the highest standards of integrity and 

professionalism with respect to its representations to the public and its public image. If the Contractor 

deliberately misleads potential or actual customers or in any way impairs or damages the good image and 

reputation of Just Energy, the Contractor may be subject to any remedies prescribed or permitted by law. 

Just Energy has a compliance department to ensure integrity of sales and the Contractor may be held 

responsible for costs associated with compliance investigations. Just Energy may also require that the 

Contractor re-train or suspend or terminate marketing activity in response to customer concerns. 

10. Subcontracting. The Contractor shall not, without the express written consent of Just Energy Corp., 

subcontract with or assign or transfer any of its rights or obligations under this Contract to any person or entity 

(each a "subcontractor"), unless the subcontractor (i) has undergone the product and consumer protection 

orientation program provided by Just Energy Corp. and/or its affiliates; (ii) has consented to a background check 
by Just Energy Corp., its affiliates and/or backgroundchecks.com and been approved by Just Energy Corp. and/or 

its affiliates; (iii) agrees to display a photo identification tag provided by Just Energy at all times when rendering 

services in furtherance of this Agreement; and (iv) acknowledges having received a copy of, and having read, the 

Just Energy information manual and code of conduct. If the Contractor breaches this obligation, Just Energy 

Corp. may terminate this Agreement immediately, Contractor shall return all Just Energy material, and 

Contractor may be pursued at law for all damages caused by its conduct. 

11. Release and Indemnity: The Contractor agrees to assume the full and complete risk of any injuries, damage 

or loss of any kind whatsoever, regardless of type or severity (collectively, "Loss") which the Contractor may 

sustain arising out of, or in connection with, or in any way associated with, the Contractor soliciting Contracts. 

The Contractor hereby fully releases and discharges Just Energy Corp. and its affiliates and their respective 
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officers, directors, agents, servants and employees from any and all claims for any Loss sustained by the 
Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees to 
indemnify and hold Just Energy Corp. and its affiliates and their respective officers, directors, agents, servants 
and employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and 
attorneys' fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the 
Contractors' commission of a Prohibited Act or any negligent or other tortuous act or omission by the 
Contractor. 

12. Criminal Background Check: The Contractor understands and agrees that Just Energy Corp. conducts 
criminal background checks as part of its screening process and the Contractor agrees to complete the Consent 
for Disclosure of Personal information form attached to this Agreement in accordance with the instructions 
thereon. The Contractor acknowledges and consents that Just Energy Corp. and its affiliates reserves the right to 
conduct a background check during your tenure with Just Energy Corp. The Contractor acknowledges that 
subsequent to conducting the background check, Just Energy Corp. may, in its sole discretion and without 
notice, disqualify the Contractor from consideration or terminate any ongoing independent contractor 
agreement. Upon such disqualification or termination, the Contractor consents and agrees to receiving 
notification of disqualification or termination by regular mail_ The Contractor agrees to immediately notify Just 
Energy Corp. if the Contractor is convicted of any crime following the date hereof. 

13. Set-Off: You agree that Just Energy Corp. may set off any amounts due to Contractor hereunder or 
otherwise against any amount owed by Contractor to Just Energy Corp. Without limiting the generality of the 
foregoing, Just Energy Corp. shall be entitled to collect any amounts owed by you to Just Energy Corp. by way of 
deduction from any commission payments payable to you hereunder. 

14. Notices; Any notice or other communication in connection with this Agreement shall be deemed to be 
delivered by Just Energy Corp. to you when actually delivered to the address provided by you above or three (3) 
working days shall have elapsed after a letter address to the said address shall have been deposited in the 
Canadian mail by first class mail, postage pre-paid. 

15. Entire Agreement: This Agreement sets forth the entire agreement between the parties hereto, and 
supersedes any and all prior agreements or understanding (whether oral or written) between the parties 
pertaining to the subject matter hereof. 

16. Miscellaneous: If any provision of this Agreement, or part thereof, is deemed unenforceable or invalid, the 
parties agree that said provision, or part thereof, is severable only to the extent of its unenforceability or 
invalidity. This Agreement shall be governed by and construed in accordance with the laws of the Province of the 
Affiliate's Jurisdiction. Any dispute arising out of or relating to this Agreement shall be resolved in a court of 
competent jurisdiction in the Province of the Affiliate's Jurisdiction, and the parties expressly agree that such 
court shall have personal jurisdiction over the parties. No amendment to this Agreement shall be binding on Just 
Energy Corp. unless agreed to by an officer of Just Energy Corp. in writing. This Agreement contains the entire 
understanding of the parties and merges into it all prior oral and written communications between the parties 
with respect to the subject matter hereof. 
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INDEPENDENT CONTRACTOR COMMISSION SCHEDULE FOR EFFECTIVE CONTRACTS 

Commissions (Ontario), 

Commission shall be payable to the Contractor in the amounts indicated in the following chart (subject to the 
notes below): 

C-orp_rn Gritty 

Naturtilfirts —Residential.Predictucpinii 

rgiteptive,cvntraat) 

Residuals(s)

JustGreen Electricity 
(per RCE) iai 

(1) 

100% - $35 per RCE 

The Up-Front commission payment, in the amount indicated in the chart above, is earned per Effective 

Contract submitted by the Contractor and is paid or advanced on a regular commission date that is at least 3 
weeks following the submission of the Effective Contract by the Contractor (regular commission dates occur 

once per week). The amount payable at the Up-Front commission date is capped at and shall not exceed 
$2,500, with any commission owing over $2,500, payable on the reconciliation commission date. 

A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the customer, approved 

by Just Energy and approved by the applicable local utility, (ii) becomes effective in accordance with 

Applicable Law, (iii) is verified by a Just Energy third party vendor, where the customer consents, verbally, to 

the parameters of the contract, and (iv) passes the necessary credit check mandate, if the market the 

Contractor acquires contracts requires such validation. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal 

to the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; 

and (b) an amount equal to the commission advanced for any Effective Contract that is subsequently 

cancelled. Such rights of offset and recovery are in addition to the right of Just Energy Corp. to seek 

damages from the Contractor for any claimed wrongful act or omission. 

(2) Reconciliation commission payment is earned after the flow of natural gas and/or electricity has 

commenced for at least 60 days with respect to a submitted Effective Contract. It is advanced or paid in the 
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amount indicated in the chart above on a reconciliation commission date that is at least 60 days after flow of 
natural gas and/or electricity has commenced with respect to the Effective Contract submitted. This 
payment is provided in the event that natural gas and/or electricity continue to flow pursuant to said 
Effective Contract on the reconciliation commission date (reconciliation commission dates occur once per 

month). For residential contracts reconciliation will be paid approximately 125 days from the date that the 
Up-Front payment was made. 

Deductions, in respect of amounts paid or advanced prior to the reconciliation commission date for 
Contracts that are subsequently cancelled or are determined not to be Effective Contracts, will be made on 
the reconciliation commission date (which can result in negative payments). Notwithstanding the foregoing, 

Just Energy Corp. and its affiliates reserve the right to, at any time (including, without limitation, following 
the reconciliation commission payment date), make deductions and/or offset against future commissions 
any amounts that have been paid or advanced by Just Energy Corp. or its affiliates with respect to a Contract 
that is subsequently cancelled or determined not to be an Effective Contract. Only Contractors who have 
submitted Effective Contracts within the 45 day period prior to the reconciliation payment date are 

entitled to receive positive reconciliation payments. Notwithstanding the foregoing, any portion of an Up-

Front payment which has been deferred as a reconciliation payment because of the cap outlined in note (1) 
may be paid even if Contractor is in "inactive" status. 

(3) Payment is advanced or paid in the amount indicated above per 3,000 m3 or 10,000 kWh of total annual 

natural gas and/or electricity consumption in cubic meters or kWh (based on historical usage as supplied by 

the utility) for each Effective Contract. 

(4) Payment of the amount indicated in the chart above is based on the percentage of JustGreen sold to a 

customer to a maximum of 100% per customer. JustGreen commissions will be reduced at the reconciliation 

commission date if the customer reduces the percentage purchased prior to the reconciliation commission 
date. 

(5) Residual payments are earned by Active Contractors (defined below) in the amount indicated in the chart 

above once per Effective Contract that is still flowing on the anniversary date of the Effective Contract and 

are paid by the end of the month following the month of the anniversary date of the Effective Contract. An 

"Active Contractor" is a Contractor that: (8 has submitted Effective Contracts equal to at least 65 

residential customer equivalents during the 3 month period ori9r to the residual payment date: (ii) has 
submitted Effective Contracts within the 30 day period prior to the residual payment date; and 061 has 

not provided services to any competitor of Just Energy► Corm or its affiliates during the eligibility period. 
Contractors that become inactive prior to the payment of any residual payments will not be entitled to any 

residual payment not yet paid. 

(6) Where there has been discounted pricing under an Effective Contract, Just Energy Corp. or its Affiliate may, 

at its sole discretion, discount the commission payable. 

Bonuses 

In addition to any commissions paid to the Contractor, the Contractor may be advanced or paid the following 

bonus amounts (subject to the notes below): 

Mitab.S.(2a251orner ftfaYal entr‘aer 'Bonus P-avable 

BESipENTIAL 

5-14 $250 

15 — 19 $400 

20 — 29 $600 

30 — 39 $750 
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40 and greater $1,000 

1IMMUMNOKINDWEIgatizitENktis11' 
EGNSW(CUlk 

Bortuivilifbie 1

75 —149 $200

150— 299 $500 

300 --599 $1,000 

600 — 799 $2,500

800 and greater $5,000 

*Commercial Bonus Points are awarded per week as follows: 

(a) Commercial Natural Gas: 6 Bonus Points per RCE. 
(b) Commercial Electricity. 2 Bonus Points per RCE. 

(1) For the purposes of bonuses payable, (i) with respect to residential Contracts, a "customer equivalent" 

means 1 residential Effective Contract; and (ii) with respect to commercial Contracts, a "customer 

equivalent" means 3,000 m3 or 10,000 kWh of total annual gas and/or electricity consumption per Effective 
Contract. A "week" begins on a Monday and ends on the following Sunday. Customer Equivalent values are 
calculated at full annualized value when customer is signed at full term. Term and rate discounts (ie. three 
year term, one year term, etc...) will result in the value of the Customer Equivalent to be discounted as well 

(each year reduction off of term from 5 years will result in a 20% discount; i.e. 3 year term will result in 60% 

of the Customer Equivalent to be calculated for the purposes of weekly bonuses and incentives). 

(2) The bonus amount payable corresponds to the total number of customer equivalents a Contractor submits 
in a week (i.e. if a Contractor submits 21 customer equivalents in a week, the total bonus payable for that 
week will be $600 or if a Contractor accumulates 350 Commercial points in a week, the total bonus payable 
for that week will be $1,000). Bonus amounts will be paid or advanced once on the next initial commission 

date that is at least 3 weeks following submission of the Contracts by the Contractor and only in connection 

with Contracts that are Effective Contracts. Deductions in respect of bonus amounts paid or advanced for 

Contracts that are subsequently cancelled or are determined not to be Effective Contracts prior to the 

reconciliation commission date will be made on reconciliation commission date (which can result in negative 

payments). 

Bonuses are offered at the discretion of Just Energy Corp. or its Affiliate and calculations may be revised 

from time to time. Just Energy Corp. and its Affiliates reserve the right to, at any time (including, without 
limitation, following the reconciliation commission payment date), make deductions and/or offset against 
future commissions any bonus amounts that have been paid or advanced by Just Energy Corp. or its Affiliate 

with respect to a Contract that is subsequently cancelled or determined not to be an Effective Contract 

Commercial Structured Deal Referral Bonus 
If a Contractor enters into a competitive bid for a commercial customer that requires customized terms and 

conditions and/or a request for proposal (a "Commercial Structured Deal" or the "Deal"), he/she must 

contact their Regional Distributor for direction on how to proceed as Just Energy may provide an internal 

resource to ensure that the Deal is properly documented, priced and booked. 

The standard commission rates and bonuses outline above do not apply to a Commercial Structured Deal. A 

Contractor will be compensated based on an amount solely determined by a Just Energy VP of Sales based 

on the profit margin of the Deal and paid either shortly after the Deal is signed or on a residual basis. This 

amount and the payment terms will be determined on a case by case basis. There will be no Bonus Points or 

any points for any sales related trip(s) awarded for any such Deal. 
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SIGNATURE 

• SIGN THIS CARO. 

• KEEP THIS CARD IN A SAFE 
PLACE 

• TO CHANGE YOUR NAME AS 
SHOWN ON THIS CARD. OBTAIN 
THE NECESSARY FORM FROM 
ANY CANADA HUMAN RESOURCE 
CENTRE 

HAS 2683:05.00: 8 ;09-01.5] 

) 

• SIGNEZ CETTE CARTE. 

• GARDEZ CETTE CARTE DANS UN 
UEU SUR. 

• POUR FAIRE CHANGER LE NOM 
APPARAISSANT SUR CETTE CARTE, 
DEMANDEZ LE FORMULAIRE 
APPROPRIE A TOUT CENTRE DE 
RE5SOURCES HUMAINES DU 
CANADA. 
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Human Resources Developpement des 
Development Canada ressources humaines Canada 

SOCIAL NUMERO 

INSURANCE D'ASSURANCE 

NUMBER SOCIALE 

KATLYN ELIZABETH SCHWANTZ 

.....1122MIASWAIZZANXEMSSIZSAWAUSAD44516SCIM6Scle2;5502,25 1diSSI.WRZWATAce..W.T265,701,61S. 

Driver's Licence ON 
Perrnis de conduire CANADA 

'LAYE-, NCLV 

SCHWANTZ, 

KATLYN,ELIZABETH 
925 AVENUE RD 
CAMBRIDGE, ON, N1R 5S4 
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ta ss,t DEL 2010/03/16 4- EX P E," 2015/03/05 
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3 Dastm 19V/0.31.0.5 "48.97490* 
. 

0343



Just Energy Corp. V100112 

Independent Contractor File Information 

Contractor Information (PLEASE PRINT CLEARLY) 

INDIVIDUAL NAME: Vo.Nfl •\(1Q-D-con-k- Z 

Given Middle Surname (Last) 

NAME(S) COMMONLY USED (if applicable):  

SIN (required): 

BUSINESS NAME (if applicable):  

(The above information will not be applied unless accompanied by business registration documents.) 

CURRENT ADDRESS:  kV' 

No. Street 

City 

a\-kcific

7 
Apt # 

1\19-f IND 

Province Postal Code 

TELEPHONE NUMBER: (  5161  )  CELL NUMBER: (  511  

EMAIL ADDRESS:  k<oluocer\--1-a. cck  DATE OF BIRTH (MM/DD/Year): 

REFERRED BY (INDEPENDENT CONTRACTOR NUMBER): 

Additional Information 

Have you previously entered into an Independent Contractor Agreement with Just Energy Corp., or any of its Affiliates? 

Yes, my contractor number was  LJ No. 

FOR SALES OFFICE USE ONLY 

CONTRACTOR NUMBER: 

I,  ,r); i crA. ro nc ,,have examined the identification of KO,A-\ k be_.\--\Th bd -),

Print Name of JEt Representative Print Name of Contractor 

and I am satisfied that the contractor and person depicted in the photo identification are one and the same. I have also 
reviewed all of the information submitted by the contractor and certify that it is complete and accurate. 

Cxtik ka) rfnar) /r S2_0(N. .Q 

Signature oftJEC Representative Date 
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BackCheck-

Consent for Disclosure of Personal Information - Name Based Canadian Criminal Record Check 

To ensure accuracy, you must PRINT in clear CAPITAL letters and complete this form in its entirety. 
PLEASE NOTE: The following information and photocopies of identification are for identification purposes only, allowing BackCheck to accurately proceed with the 
assembly of a name based criminal record check for employment/contractor screening purposes. BackCheck will hold all personal information confidential. 
Given Name(s):• 

\<.f tl - (---\)N 

Middle Name(s):• 

ti_A 7 A cS€TIA-

Gender: • Check One CI 

❑Male W Female 
Surname: V 

SCA\V)Y = NT -2 

Maiden name:

S a) v\xx.thz 
Aliases, nicknames and any other names:• 

Place of Birth:• 

\4ikese)(\e-At—' Orr\-as-"Co Ccc -,acta 
Date of Birth:

ictSci / c_-)3 / 05 
City Province Country yyyy mm dd 

Current Address: V From: V 

-7 kg--7 1431r4 Pn S--\-aa7\-- iXocf / ()(0/ 0) 
To:•

dot, 1 0/ Vo 
Unit Number Street Number Street Name yyyy mm dd yyyy mm dd 

Current Address Continued:• 

12.. \ )c-C.N \ 002)C CY \--Vosi-Z 0 CaYNCY4CA-0. 149S 1 2 
City Province Country Postal Code 

Previous Address — if less than 5/ears ago: V 

92,5 Pt•leArN Vt2 OCA . 

From: V 

\Cf q 03 / os 
To:V 

(109 ao, o 1 
Unit Number Street Number Street Name yyyy mm dd yyyy mm dd 

Previous Address — Continued: • 

G . k i( 0 r C"\-- 0 C c ...0 ace \e itcli 0, N \'2- 5S
City Province Country Postal Code 

Telephone Number: • 

(6 .1 q ) 9 711  — 33 5 -C -

Alternative Telephone Number: V 

i•J i

Position Applied For: • 

I certify that the information in this Disclosure for Personal Information is true and correct to the best of my ability. 

c 
0 = 
o 
.-
0 

2 
c 

1.! 
.?, 
a 
c 

Only convictions under the Criminal Code or other Canadian Federal Statutes for which you have not received a pardon/record suspension should be disclosed. 
Do not disclose: A conviction for which you received a pardon/record suspension in accordance with the Criminal Records Act, a conviction where you were 
considered a 'young person' under the Youth Criminal Justice Act, absolute or conditional discharges (pursuant to section 730 of the Criminal Code), an offence 
for which you were not convicted, any provincial or municipal offence and any charges dealt with outside of Canada. 

Have you been convicted of an offence for which a pardon/record suspension has not been granted? ❑ Yes X No 

If you have answered Yes to the question above, please provide details on those criminal convictions (attach additional pages if required): 

Offence Date (yyyy/mm/dd) Location Penalty 

/ / 

/ / 

Disclaimer: The existence of a conviction will not preclude you from consideration for employment or to provide services as an independent contractor to Just 
Energy Corp. or any of its affiliates. Details of the offence are requested to enable Just Energy Corp. to determine whether the offence is related to your 
position. 

. 
2 
8 
-0 

01 
c 
Es' 
c
+7, 

-0 

.6 
z 
g 

cn 

I have applied to Just Energy Corp. to provide services as an independent contractor, or to become an employee. Part of the screening process includes a 
search of the National Criminal Records repository, accessed through the Canadian Police Information Centre (CPIC) database, maintained by the RCMP, using 
the name(s) and date of birth provided above. BackCheck conducts these investigations on behalf of Just Energy Corp.. 
I hereby consent and authorize a Canadian Police Department to search for and disclose on my behalf to BackCheck who is requesting a name based Canadian 
criminal record check on behalf of Just Energy Corp. the fact that records may exist on me and are registered on the CPIC database. I acknowledge that these 
records include information relating to criminal convictions under the Criminal Code and other Federal Statutes (Canada) for which a pardon has not been 
granted. 
I authorize BackCheck to release all information obtained to Just Energy Corp. and hold harmless BackCheck, its police partners and the RCMP upon the 
release of this information or its findings to Just Energy Corp. and its affiliates. I understand that failing to provide accurate information or omission of facts 
herein may disqualify me from consideration for employment or to provide services as an independent contractor to Just Energy Corp. and/or its affiliates or 
result in the termination of any existing employment or contract to provide services to Just Energy Corp. and/or its affiliates. 
Furthermore, if there is a discrepancy with the information provided by myself on this form and that disclosed by a Canadian Police Department during this 
investigation of my criminal records history, I understand that I have the option to provide my fingerprints to resolve any discrepancy or dispute. 
This request is made in compliance with any applicable federal, provincial or municipal public sector privacy legislation which allows a public body or municipality 
to disclose my personal information to me or my agent upon my request. Also the 'Supplemental Information Sheet Regarding Name Based Criminal Record 
Checks' has been made available to me. 

Candidate Signature: 
Authorizing Name Based Criminal Record Check 

' 

Date: (yyyy/mm/dd)• 

20 (3 / I 0 / /6 
Internal Use: 2 pieces of legible ID are required; one must be gov't-issued and include the applicant's name, date of birth, signature and photo. Please fax 
or e-mail all appropriate documents to BackCheck at 1-866-323-3097/orders@backcheck.ca. 

Hiring Manager:• 
Rosalba Gullo 

Email Results to:• 
salessupport@justenergy.com 

Faxed By:• Telephone No.:• 
905-670-4440 

Position Applied For:• 
Independent Contractor 

Location:• 

,XOntario ❑ Montreal ❑ Manitoba El Alberta ❑ BC 

Services Requested: • 

DI Name Based Canadian Criminal Record Verification 
Type of Photo ID: (151)• 

Or -.,, •x S Li csi-r6-e-,
Identification Number: (1s)• Type of Photo ID: (2" ) • 

S-i- I 56c-1- Li g 83 3- %3c,,; (-1--- '). ---ii . N 
Identification Number: 2 "  • 

I i .nti r .-.1 .9__1-4 H- 0 -C-C a \--. a r \ 0 have examined the identification of I< q 1.. LI I b h fit -Z 
`Print Name of Representative  Print Name of Candidate 

and I am satisfied that the candidate and person depicted in the photo identification are one and the same. 

Hiring Managers Signature: 
Witnessing the candidate's signature & Confirming ID Check X 

Date: (yyyy/mm/dd)V 

I / 

8/27/12 AK This fax is confidential. If you have received this fax in error, please call 1-877-308-4663 immediately. 100 
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INDEPENDENT CONTRACTOR AGREEMENT 

This is an agreement (the "Agreement") between Just Energy Corp. (also referred to as "Just Energy or JEC")and 
you, an independent contractor (the "Contractor"). 

Just Energy Corp. has developed a door to door solicitation program designed to acquire energy contracts from 
consumers ("Contracts") for its own benefit. The purpose of this Agreement is to confirm the terms and 
conditions under which the Contractor, acting as an independent contractor, will provide door to door 
solicitation services to Just Energy Corp., to assist Just Energy Corp. in obtaining Contracts. The Contractor is not 
required to solicit and/or acquire Contracts for any minimum number of hours and Just Energy Corp. does not 
have any set or minimum number of Contracts that must be solicited by the Contractor. 

Just Energy Corp. and the Contractor agree to the following: 

1. Marketing Activity: You agree to market Contracts for the benefit of Just Energy Corp. as an Independent 
Contractor. The Contractor shall turn in weekly to Just Energy Corp. all completed Contracts obtained that week. 
The Contractor cannot amend the terms and conditions of the Contracts. The Contractor shall have no authority 
whatsoever to enter into any agreements of any kind on behalf of Just Energy Corp. or its affiliates (collectively, 
"Just Energy") other than to enter into Contracts with customers. In no event shall the Contractor represent that 
he or she is an employee of, or connected with, Just Energy Corp. or its affiliates in any way other than as 
provided herein. Contractor shall not operate under or otherwise use the trademarks or trade names or logos of 
Just Energy Corp. or its affiliates, except as expressly permitted in writing by Just Energy Corp. The Contractor 
acknowledges that they may not accept a "notice of termination", "notice of cancellation", or any other such 
document that intends or purports to terminate a customer agreement between Just Energy and a customer. 
The Contractor shall direct customers to abide by the notice or cancellation provisions in the customer's 
contract. 

2. Applicable Law: The Contractor shall comply with all applicable present and future federal, state/provincial 
and local laws, legislation, regulations, codes, common law, bulletins, rules, guides, ordinances, judgments, 
policies, license requirements, official directives, or the like ("Applicable Law"). The Contractor shall not make 
any representation to any potential or actual customer of Just Energy unless said representation is either 
contained in the written material published by Just Energy . The Contractor understands that Just Energy has no 
affiliation to any government agencies or local utilities, and that the Contractor is only acting on behalf of Just 
Energy in the solicitation of Contracts. At all times, when rendering services in furtherance of this Agreement, 
the Contractor shall display the Contractor's photo identification tag. The Contractor acknowledges having 
received a copy of, and having read, Just Energy's information manual and code of conduct and agrees to abide 
by the provisions of same related to appropriate treatment of potential customers. The Contractor agrees to 
abide by the terms and conditions of any codes of behaviour prepared and delivered to the Contractor by Just 
Energy, and to follow all instructions or directions provided by Just Energy. If the Contractor breaches any of the 
foregoing obligations, Just Energy Corp. may terminate this Agreement immediately. Contractor shall return all 
Just Energy Corp. material, and Contractor may be pursued at law for all damages caused by its conduct. 
Contractor shall return all sums received and earned during the course of engaging in actions prohibited by 
Applicable Law to Just Energy Corp. immediately upon request. 

3. Confidential Information: Except for disclosures to Just Energy Corp. or an affiliate, the Contractor agrees to 
keep confidential (both during and after the term of this Agreement) all information provided by potential and 
actual customers of Just Energy. and all information provided to the Contractor by Just Energy Corp. or any of its 
affiliates. The Contractor consents to the Contractor's commission information being disclosed to other 
Contractors or has notified or will notify Just Energy Corp. in writing to the contrary, after which point such 
information will be maintained in confidence, other than such disclosure as is necessary to ensure proper 
commission payments in accordance with the commission structure. The Contractor consents to Just Energy 
Corp. keeping personal information with respect to the Contractor, including, without limitation, information 
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related to compensation and customer allegations and comments. The Contractor understands that calls to Just 
Energy Corp.'s Customer Service Department are recorded and consents to the recording of the Contractor's 
calls. The Contractor consents to the Contractor's information being disclosed to regulatory bodies, the police 
and similar organizations upon their request. 

4. Compensation: A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the 
customer, approved by the applicable Just Energy affiliate and approved by the applicable local utility, (ii) 
becomes effective in accordance with Applicable Law, and (Hi) is verified by a Just Energy third party vendor, 
where the customer consents, verbally, to the parameters of the contract, and (iv) passes the necessary credit 
check mandate, if the market the Contractor acquires contracts requires such validation. 

The Contractor is entitled to compensation for Effective Contracts that are not cancelled by the customer, meet 
minimum credit standards, has been verified in accordance with Applicable Law, or has not been rejected by the 
local utility. The Contractor will be compensated for Effective Contracts according to the commission schedule in 
place at the time of submission of the Contracts to Just Energy Corp., which schedule may be amended from 
time to time by Just Energy Corp. in its sole discretion. Just Energy Corp. will notify the Contractor of any change 
in such commission schedule by posting the amended commission schedule at the Just Energy Corp. office at 
which the Contractor retrieves his or her commission and making copies available for the Contractor upon 
request. Each amended commission schedule shall be effective for all Contracts submitted to Just Energy Corp. 
after the amended commission schedule has been posted. The Contractor acknowledges having received a copy 
of the current commission schedule and understands that the Contractor may obtain copies of any then-current 
commission schedule upon request. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal to 
the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; and 
(b) an amount equal to the commission advanced for any Effective Contract that is subsequently cancelled. Such 
rights of offset and recovery are in addition to the right of Just Energy Corp. to seek damages from the 
Contractor for any claimed wrongful act or omission. 

The Contractor may refer a Request for Proposal ("RFP") or other such energy supply agreements that require a 
proposal and bidding process to Just Energy Corp. or an affiliate. The Contractor understands and accepts that 
commission will not be paid for such RFP referrals but Contractors may be eligible for a referral fee, or finder's 
fee, at the sole discretion of Just Energy Corp., or an affiliate. 

The Contractor agrees and acknowledges that all payments made and due by Just Energy Corp. hereunder will 
expire after 6 months from the date of the payment if the Contractor does not redeem the payment (i.e. if the 
Contractor does not cash his/her check), and if Just Energy Corp. is not otherwise able to contact the Contractor, 
within 6 months of the date of the issued payment. If the Contractor is a registered charity any and all 
payments made by Just Energy Corp. or an affiliate are for services rendered; at no time shall any payments be 
construed to be a charitable donation or a donation of any kind. 

S. Independent Contractor Status: The Contractor is, and will continue to be considered, an independent 
business person and engaged in an independent trade or occupation. The Contractor shall not be an employee 
of Just Energy Corp. and nothing in this Agreement, nor the solicitation of Contracts for Just Energy Corp., shall 
be construed to constitute the Contractor as an employee, principal, agent, joint venture, partner or co-partner 
of, or any other similar relationship with Just Energy Corp., the existence of which relationship is hereby 
expressly denied by Just Energy Corp. and Contractor. The Contractor is engaged in the business of selling (or 
soliciting the sale of) consumer products (natural gas and electricity) otherwise than in a permanent retail 
establishment and all remuneration (whether or not paid in cash) for the performance of the direct selling 
services is directly related to the sales or other output (including the performance of services) rather than to the 
number of hours worked. The Contractor understands and agrees that Just Energy Corp. will not reimburse the 
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Contractor for transportation, accommodation, food or any other expenses incurred. The Contractor has 
control; independent of Just Energy Corp., over the time the Contractor chooses to solicit Contracts, the areas in 
which the Contractor chooses to solicit Contracts, and the manner in which Contracts are solicited, so long as 
such manner is in accordance with Applicable Law and Just Energy reasonable policies, developed in response to 
provincial regulatory requirements, regarding treatment of potential customers (as described in any JUST 
ENERGY manual, code of conduct or other document provided to the Contractor by JUST ENERGY). Just Energy 
Corp. does not employ Contractors and there is no employer/employee relationship between Just Energy Corp. 
(or any of its affiliates) and the Contractor. 

The Contractor shall not: (i) do anything that might harm the reputation or goodwill of Just Energy; (ii) disparage 
Just Energy or its products, employees, consumers or customers; or (iii) present false or misleading information 
about Just Energy to consumers or to the general public; in any form or media, including, but not limited to, in 
telephone calls, newspaper, radio, television, or the Internet. 

The Contractor shall not carry any weapon, gun or other firearms on his/her person in any Just Energy office or 
while performing the services outlined herein. 

The Contractor is not, and shall make no claim that he/she is, an employee of Just Energy Corp. The 
Contractor shall be responsible (as applicable) for the payment of, and Just Energy Corp. will not deduct or 
pay, income tax, unemployment insurance premiums, FICA or FUTA or similar taxes, provincial disability plan 
premiums, government pension plan premiums, or any other similar amounts. Depending on the province, 
the Contractor may also be responsible for payment of workers compensation premiums or contributions and 
may not be entitled to workers compensation. The Contractor is solely responsible for making these 
payments, if required. lust Energy Corp. shall issue a Form T4A, as may be required, reporting all amounts 
paid to the Contractor for services rendered under this Agreement. 

THIS INDEPENDENT CONTRACTOR RELATIONSHIP DOES NOT QUALIFY THE CONTRACTOR FOR MINIMUM 
WAGE, WORKERS COMPENSATION OR UNEMPLOYMENT BENEFITS. THE CONTRACTOR SHOULD OBTAIN 
INSURANCE. 

6. Not Exclusive, Non-competition and Non-solicitation: The Contractor's services are not and are not intended 
to be exclusive to Just Energy Corp. The Contractor may render services for other business entities that do not 
compete with Just Energy Corp. or itsaffiliate's business. The Contractor agrees not to provide services to other 

business entities that compete directly with the business carried on by Just Energy Corp. or its affiliates during 
the term of this Agreement and for a period of three (3) weeks following the termination of this Agreement. The 
Contractor agrees not to solicit any employee, contractor or customer of Just Energy Corp. or its affiliates for a 
period of two years after the termination of this Agreement. 

7. Term and Termination: This Agreement is for an initial term of one year, with automatic one year renewals 
thereafter. This Agreement will continue in force until terminated by either party, at either party's sole and 
unfettered discretion, whether before or after one year. Termination is effective immediately upon written 
notice by either party to the other, and neither party is required to have or provide any reason to terminate the 
Agreement. Additionally, this Agreement will be considered terminated without notice, and the Contractor's 
status will be converted to "inactive" if the Contractor does not submit any Effective Contracts (as defined in the 
Commission Schedule) for three consecutive weeks. 

This Agreement may be amended at any time by Just Energy Corp. by providing notice to the Contractor by 
means of posting said amended Agreement at the Just Energy office at which the Contractor retrieves his or her 
commission payments and by making copies of such amended Agreement available upon request. The 
Contractor continuing to render services to Just Energy thereafter shall serve to confirm the Contractor's 
acceptance and ratification of such amended Agreement. 
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On termination, the Contractor must immediately return to Just Energy Corp. all materials and property relating 
in any way to JUST ENERGY, including, without limitation, all Contracts, contract forms, training materials, 
customer information, and the photo identification tag. Upon termination for any reason, the Contractor shall 
only be entitled to receive commissions on Effective Contracts in accordance with the then applicable 
commission schedule, and shall not be entitled to receive: (i) monetary commissions in the nature of "residual" 
payments or "reconciliation" payments(ii) non-monetary prizes, such as trips, that have not yet taken place, and 
(iii) other incentive rewards such as bonuses that have not yet been distributed. Additionally, upon termination, 
non-monetary prizes such as trips that have not yet taken place, or other incentive rewards that have not yet 
been distributed, will be forfeited by the Contractor. Notwithstanding anything contained herein, where 
termination is as a result of breach of this Agreement by the Contractor, including, without limitation, breach of 
Applicable Law or any Just Energy orientation manual or code of conduct, or where upon termination, the 
Contractor fails to abide by its continuing obligations hereunder, all of the Contractor's unpaid commissions 
shall be set off against the cost of Just Energy's investigation into such breach, the damages for such breach, 
and rectification of breach, and Just Energy shall have the right to sue for damages caused, directly or indirectly, 
by said breach. 

8. Forgery, Fraud and Misrepresentation: Falsifying information (including a customer signature or other 
contract elements), and obtaining information through misrepresentation, deceit or falsehood (each being a 
"Prohibited Act") may constitute a criminal act under Applicable Law, the penalty for which may include 
imprisonment. The Contractor shall not commit any Prohibited Act in the solicitation of Contracts or 
otherwise in furtherance of rendering services pursuant to this Agreement. Prohibited Acts shall result in the 
immediate termination of this Agreement. The Contractor acknowledges that they have received a copy of 
the "Compliance Matrix and Contractor Code of Conduct" and that they have reviewed and understands the 
contents regarding any act that falsifies or includes erroneous information on contracts or during verification 
calls. 

9. Integrity of Sales: Just Energy is serious about upholding the highest standards of integrity and 
professionalism with respect to its representations to the public and its public image. If the Contractor 
deliberately misleads potential or actual customers or in any way impairs or damages the good image and 
reputation of Just Energy, the Contractor may be subject to any remedies prescribed or permitted by law. 
Just Energy has a compliance department to ensure integrity of sales and the Contractor may be held 
responsible for costs associated with compliance investigations. Just Energy may also require that the 
Contractor re-train or suspend or terminate marketing activity in response to customer concerns. 

10. Subcontracting. The Contractor shall not, without the express written consent of Just Energy Corp., 
subcontract with or assign or transfer any of its rights or obligations under this Contract to any person or entity 
(each a "subcontractor"), unless the subcontractor (i) has undergone the product and consumer protection 
orientation program provided by Just Energy Corp. and/or its affiliates; (ii) has consented to a background check 
by Just Energy Corp., its affiliates and/or backgroundchecks.com and been approved by Just Energy Corp. and/or 
its affiliates; (iii) agrees to display a photo identification tag provided by Just Energy at all times when rendering 
services in furtherance of this Agreement; and (iv) acknowledges having received a copy of, and having read, the 
Just Energy information manual and code of conduct. If the Contractor breaches this obligation, Just Energy 
Corp. may terminate this Agreement immediately, Contractor shall return all Just Energy material, and 
Contractor may be pursued at law for all damages caused by its conduct. 

11. Release and Indemnity: The Contractor agrees to assume the full and complete risk of any injuries, damage 
or loss of any kind whatsoever, regardless of type or severity (collectively, "Loss") which the Contractor may 
sustain arising out of, or in connection with, or in any way associated with, the Contractor soliciting Contracts. 
The Contractor hereby fully releases and discharges Just Energy Corp. and its affiliates and their respective 
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officers, directors, agents, servants and employees from any and all claims for any Loss sustained by the 

Contractor or related in any way to the Contractor soliciting Contracts. The Contractor further agrees to 

indemnify and hold Just Energy Corp. and its affiliates and their respective officers, directors, agents, servants 

and employees harmless from any claims, lawsuits, allegations, or liability, including costs of court and 
attorneys' fees, arising out of the Contractor's failure to comply with any Applicable Law or arising out of the 
Contractors' commission of a Prohibited Act or any negligent or other tortuous act or omission by the 

Contractor. 

12. Criminal Background Check: The Contractor understands and agrees that Just Energy Corp. conducts 

criminal background checks as part of its screening process and the Contractor agrees to complete the Consent 
for Disclosure of Personal Information form attached to this Agreement in accordance with the instructions 

thereon. The Contractor acknowledges and consents that Just Energy Corp. and its affiliates reserves the right to 

conduct a background check during your tenure with Just Energy Corp. The Contractor acknowledges that 

subsequent to conducting the background check, Just Energy Corp. may, in its sole discretion and without 

notice, disqualify the Contractor from consideration or terminate any ongoing independent contractor 

agreement. Upon such disqualification or termination, the Contractor consents and agrees to receiving 
notification of disqualification or termination by regular mail. The Contractor agrees to immediately notify Just 

Energy Corp. if the Contractor is convicted of any crime following the date hereof. 

13. Set-Off: You agree that Just Energy Corp. may set off any amounts due to Contractor hereunder or 

otherwise against any amount owed by Contractor to Just Energy Corp. Without limiting the generality of the 
foregoing, Just Energy Corp. shall be entitled to collect any amounts owed by you to Just Energy Corp. by way of 
deduction from any commission payments payable to you hereunder. 

14. Notices: Any notice or other communication in connection with this Agreement shall be deemed to be 

delivered by Just Energy Corp. to you when actually delivered to the address provided by you above or three (3) 
working days shall have elapsed after a letter address to the said address shall have been deposited in the 
Canadian mail by first class mail, postage pre-paid. 

15. Entire Agreement: This Agreement sets forth the entire agreement between the parties hereto, and 

supersedes any and all prior agreements or understanding (whether oral or written) between the parties 
pertaining to the subject matter hereof. 

16. Miscellaneous: If any provision of this Agreement, or part thereof, is deemed unenforceable or invalid, the 
parties agree that said provision, or part thereof, is severable only to the extent of its unenforceability or 
invalidity. This Agreement shall be governed by and construed in accordance with the laws of the Province of the 
Affiliate's Jurisdiction. Any dispute arising out of or relating to this Agreement shall be resolved in a court of 

competent jurisdiction in the Province of the Affiliate's Jurisdiction, and the parties expressly agree that such 

court shall have personal jurisdiction over the parties. No amendment to this Agreement shall be binding on Just 

Energy Corp. unless agreed to by an officer of Just Energy Corp. in writing. This Agreement contains the entire 
understanding of the parties and merges into it all prior oral and written communications between the parties 

with respect to the subject matter hereof. 
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The Jurisdiction is: 

dOntario 

0 Alberta 

O British Columbia 

O Manitoba 

O Quebec 

0 Saskatchewan 

BY SIGNING BELOW YOU CONFIRM AND ACKNOWLEDGE THAT YOU READ AND UNDERSTOOD THIS 

AGREEMENT BEFORE SIGNING. 

duke Sc)nwai\\--1 
Contractor Name (Printed) 

H c r I an4_ 
Witness Name (Printed) 

lust Energy Corp. 

Contra Signature 

kiph 

Date 

ac a ne_4-. (610a •5 
Witness Signaturle Date 

Just Energy Corp. 

Authorized Signature Date 
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INDEPENDENT CONTRACTOR COMMISSION SCHEDULE FOR EFFECTIVE CONTRACTS 

Commissions (Ontario' 

Commission shall be payable to the Contractor in the amounts indicated in the following chart (subject to the 
notes below): 

Residential 

Commodity Up-Frontal Reconciliation(2) ResiduaIsis)

Nature Gas -Residential Predict-a-bill 
(per Effective Contract) 

$35 $35 $5 

Electricity— Residential 

MyTime/MyEnergy 

(per 10,000 kWh) 
$35 $35 $5 

JustCledn Complete $50 $15 $5 

)(4i(01#0011:0001114.1141C(4**414100
and Electricity(4} 

';' 100% - $15 per RCE 100% - $15 per RCE 

Commercial 

•.COMMcidity Up-Frontll Reconciliation(21 Residuals(5)

Natural Gas'- CoMinereial 

(per 3,000 m3) (3)16)
$90 $5 $5 

EleciricitY Comthercial 
(Per, 10,000 kWh) (3) (6)

JustGreen Natura as 
RCE)(4)

$40 $4 $5 

100% - $20 per RCE 100% - $10 per RCE 

Joie reef; Electricity 
(per RCE) 

100% - $35 per RCE 100% - $15 per RCE 

(1) The Up-Front commission payment, in the amount indicated in the chart above, is earned per Effective 
Contract submitted by the Contractor and is paid or advanced on a regular commission date that is at least 3 
weeks following the submission of the Effective Contract by the Contractor (regular commission dates occur 
once per week). The amount payable at the Up-Front commission date is capped at and shall not exceed 
$2,500, with any commission owing over $2,500, payable on the reconciliation commission date. 

A Contract shall be deemed "Effective" when it (i) is properly completed, signed by the customer, approved 
by Just Energy and approved by the applicable local utility, (ii) becomes effective in accordance with 
Applicable Law, (iii) is verified by a Just Energy third party vendor, where the customer consents, verbally, to 
the parameters of the contract, and (iv) passes the necessary credit check mandate, if the market the 
Contractor acquires contracts requires such validation. 

Just Energy Corp. will offset against future commissions or collect through other means: (a) an amount equal 
to the commission advanced for a Contract that is subsequently determined not to be an Effective Contract; 
and (b) an amount equal to the commission advanced for any Effective Contract that is subsequently 
cancelled. Such rights of offset and recovery are in addition to the right of Just Energy Corp. to seek 
damages from the Contractor for any claimed wrongful act or omission. 

(2) Reconciliation commission payment is earned after the flow of natural gas and/or electricity has 
commenced for at least 60 days with respect to a submitted Effective Contract. It is advanced or paid in the 
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amount indicated in the chart above on a reconciliation commission date that is at least 60 days after flow of 
natural gas and/or electricity has commenced with respect to the Effective Contract submitted. This 
payment is provided in the event that natural gas and/or electricity continue to flow pursuant to said 
Effective Contract on the reconciliation commission date (reconciliation commission dates occur once per 
month). For residential contracts reconciliation will be paid approximately 125 days from the date that the 
Up-Front payment was made. 

Deductions, in respect of amounts paid or advanced prior to the reconciliation commission date for 
Contracts that are subsequently cancelled or are determined not to be Effective Contracts, will be made on 
the reconciliation commission date (which can result in negative payments). Notwithstanding the foregoing, 
Just Energy Corp. and its affiliates reserve the right to, at any time (including, without limitation, following 
the reconciliation commission payment date), make deductions and/or offset against future commissions 
any amounts that have been paid or advanced by Just Energy Corp. or its affiliates with respect to a Contract 
that is subsequently cancelled or determined not to be an Effective Contract. Only Contractors who have 
submitted Effective Contracts within the 45 day period prior to the reconciliation payment date are 
entitled to receive positive reconciliation payments. Notwithstanding the foregoing, any portion of an Up-
Front payment which has been deferred as a reconciliation payment because of the cap outlined in note (1) 
may be paid even if Contractor is in "inactive" status. 

(3) Payment is advanced or paid in the amount indicated above per 3,000 m3 or 10,000 kWh of total annual 
natural gas and/or electricity consumption in cubic meters or kWh (based on historical usage as supplied by 
the utility) for each Effective Contract. 

(4) Payment of the amount indicated in the chart above is based on the percentage of JustGreen sold to a 
customer to a maximum of 100% per customer. JustGreen commissions will be reduced at the reconciliation 
commission date if the customer reduces the percentage purchased prior to the reconciliation commission 
date. 

(5) Residual payments are earned by Active Contractors (defined below) in the amount indicated in the chart 
above once per Effective Contract that is still flowing on the anniversary date of the Effective Contract and 
are paid by the end of the month following the month of the anniversary date of the Effective Contract. An 
"Active Contractor" is a Contractor that: (i) has submitted Effective Contracts equal to at least 65 
residential customer equivalents during the 3 month period prior to the residual payment date: (ii) has 
submitted Effective Contracts within the 30 day period prior to the residual payment date: and (iii) has 
not provided services to any competitor of Just Energy Corp. or its affiliates during the eligibility period. 
Contractors that become inactive prior to the payment of any residual payments will not be entitled to any 
residual payment not yet paid. 

(6) Where there has been discounted pricing under an Effective Contract, Just Energy Corp. or its Affiliate may, 
at its sole discretion, discount the commission payable. 

Bonuses 

In addition to any commissions paid to the Contractor, the Contractor may be advanced or paid the following 
bonus amounts (subject to the notes below): 

umber o Customer Equivalents per wee onus Payable12
RESIDENTIAL 

5-14 $250 

15 — 19 $400 

20 — 29 $600 

30 — 39 $750 
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40 and greater $1,000 

Number'of Commercial Points per week(1)

COMMERCIAL 

75 — 149 

Bonus Pavalale121

$200 

$500 150 —299 

300 —599 

600 —799 

$1,000 

$2,500 

$5,000 800 and greater 

"Commercial Bonus Points are awarded per week as follows: 

(a) Commercial Natural Gas: 6 Bonus Points per RCE. 
(b) Commercial Electricity: 2 Bonus Points per RCE. 

(1) For the purposes of bonuses payable, (i) with respect to residential Contracts, a "customer equivalent" 

means 1 residential Effective Contract; and (ii) with respect to commercial Contracts, a "customer 

equivalent" means 3,000 m3 or 10,000 kWh of total annual gas and/or electricity consumption per Effective 
Contract. A "week" begins on a Monday and ends on the following Sunday. Customer Equivalent values are 
calculated at full annualized value when customer is signed at full term. Term and rate discounts (i.e. three 

year term, one year term, etc...) will result in the value of the Customer Equivalent to be discounted as well 

(each year reduction off of term from 5 years will result in a 20% discount; i.e. 3 year term will result in 60% 

of the Customer Equivalent to be calculated for the purposes of weekly bonuses and incentives). 

(2) The bonus amount payable corresponds to the total number of customer equivalents a Contractor submits 

in a week (i.e. if a Contractor submits 21 customer equivalents in a week, the total bonus payable for that 
week will be $600 or if a Contractor accumulates 350 Commercial points in a week, the total bonus payable 
for that week will be $1,000). Bonus amounts will be paid or advanced once on the next initial commission 

date that is at least 3 weeks following submission of the Contracts by the Contractor and only in connection 

with Contracts that are Effective Contracts. Deductions in respect of bonus amounts paid or advanced for 
Contracts that are subsequently cancelled or are determined not to be Effective Contracts prior to the 
reconciliation commission date will be made on reconciliation commission date (which can result in negative 

payments). 

Bonuses are offered at the discretion of Just Energy Corp. or its Affiliate and calculations may be revised 

from time to time. Just Energy Corp. and its Affiliates reserve the right to, at any time (including, without 
limitation, following the reconciliation commission payment date), make deductions and/or offset against 
future commissions any bonus amounts that have been paid or advanced by Just Energy Corp. or its Affiliate 
with respect to a Contract that is subsequently cancelled or determined not to be an Effective Contract. 

Commercial Structured Deal Referral Bonus 

If a Contractor enters into a competitive bid for a commercial customer that requires customized terms and 
conditions and/or a request for proposal (a "Commercial Structured Deal" or the "Deal"), he/she must 
contact their Regional Distributor for direction on how to proceed as Just Energy may provide an internal 
resource to ensure that the Deal is properly documented, priced and booked. 

The standard commission rates and bonuses outline above do not apply to a Commercial Structured Deal. A 
Contractor will be compensated based on an amount solely determined by a Just Energy VP of Sales based 

on the profit margin of the Deal and paid either shortly after the Deal is signed or on a residual basis. This 

amount and the payment terms will be determined on a case by case basis. There will be no Bonus Points or 
any points for any sales related trip(s) awarded for any such Deal. 
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AMENDING AGREEMENT 

THIS AIVIENDING AGREEMENT made as of the  V,p  day of , 2013, 

BETWEEN: 

JUST ENERGY CORP, a corporation incorporated pursuant to the laws of the 

province of Ontario ("JE") 

- and - 

cs)k.ki\A)1(1 SC l\ kiJain e , [insert Contractor's naniel, residing at 

1prf-w--- o v-er ti  [insert address of Contractor] 

("Contractor") V.  1 \I 

RECITALS: 

A. Pursuant to an Independent Contractor Agreement dated06-. I G 30 3 between 
JE and Contractor (the "ICA"). 

B. The parties hereto desire to amend the ICA to add paragraph for bonuses to be paid 

to the Contractor on a pre-paid Visa debit card. 

FOR VALUE RECEIVED, the receipt and sufficiency of which is hereby 
acknowledged by the parties hereto, the parties agree as follows: 

1. Capitalized terms not otherwise defined herein shall have the meanings ascribed 
thereto in the ICA. 

2. Paragraph 4 "Compensation" is hereby amending by adding the following: 

The Contractor agrees and acknowledges that they will also be paid bonuses and 
these bonuses will be paid to them on a pre-paid Visa debit card ("Visa Card") and is 
subject to the cardholder fees outlined in the JE Agent VISA Card Agreement. If this 
Agreement is terminated or expires for any reason, the Visa Card will be cancelled 
within 30 days from the date of termination/expiry, and the Contractor will need to 
spend or withdraw their funds from the Visa Card prior to the 30th day. Should the 
Contractor owe Just Energy any money on the date of termination/expiry (e.g., for an 

unreturned uniform), Contractor acknowledges that Just Energy may withdraw the 
money owing to it from the Visa Card or set-off said amount from any bonuses owing to 
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the Contractor. The Contractor is not permitted to independently deposit money 
onto the Visa Card. 

3. All other terms of the ICA remain unchanged and in force and effect. 

4. This Amending Agreement shall be governed by the laws of the province of Ontario 
and the federal laws applicable therein. 

5. A party's transmission by facsimile or other electronic format of a copy of this 
Amending Agreement duly executed by that party shall constitute effective delivery 
by that party of an executed copy of this Amending Agreement to the party receiving 
the transmission. This Amending Agreement may be executed in counterparts, each 
of which shall constitute an original and with the same effect as if the parties had 
signed the same copy of it and all of which taken together shall constitute one and the 
same instrument. 

6. The Parties have executed this Amending Agreement. 

JUST ENERGY CORP 

By: Coo
Name: 

(\inaCPC1X-2 °r\-k--,
Our i-YA12A4 r ar t Co 

Title: p .ccv_:.:j" 

[CONTRACTOR] 

By: Vth\kr ce.i\ \&64 -4-
Name: },/,,ad-`\f1 

jo‘th 
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This is Exhibit "H" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

/ 
COMMISSIONER OF OATHS 

Ated. ( /"re 1,4 



To: IC Regional Fairview (Mithra)[msaunders@fairview.justenergysales.com]
Cc: Rosalba Gullo[rgullo@justenergy.com]; Richard Teixeira[RTeixeira@justenergy.com]; Regional Fairview 
(Brian)[BMarsellus@fairview.justenergysales.com]
From: Ravi Maharaj
Sent: Thur 11/13/2014 3:01:14 PM (UTC)
Subject: RE: Fairview Recruiting Schedule
Badge Request Process.msg

 
Hey Mithra,
 
Thanks for the feedback.
 
Please see attached for some previous communication from Rosie about the timelines.
 
To the point, based on your time lines below; you should be more than good.
 
I would recommend ensuring the badge requests are submitted prior to 3PM to ensure receipt for the following day (as indicated 
in the attachment).
 
Let us know if you need anything else.
 
Thanks, 

Ravi
(x71245)

(416.817.9508)

 
From: IC Regional Fairview (Mithra) 
Sent: Wednesday, November 12, 2014 12:48 PM
To: Ravi Maharaj
Subject: Fairview Recruiting Schedule
 
Hi Brian,
 
I want to give you a heads up with respect to our current recruiting Schedule at Fairview.
We conduct Orientation Classes on Tuesday and Thursday of each week.
We submit our tests and badge requests by the end of business day on Tuesday and Thursday.
We invite the newly hired IC’s back for Role Playing Class the follow day (Wednesday and Friday) at 11:00am.
Our General Sales Meeting is from 11:30am – 12 noon.
We then have the new IC’s meet with their Crew Coordinators and head to field.
We need to have new IC badges printed by 12:00 noon on Wednesday and Friday in order to complete our process.
My question at this point is, assuming we have completed the paperwork properly, can we receive our badges for new IC’s by 
12:00 noon on Wednesday and Friday?
If this is not possible, can you give me a timeframe so we can adjust accordingly.
 
Thanks
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This is Exhibit "I" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

COMMISSIONER OF OATHS 
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Just Energy (JE) and Ontario Energy Board (OEB) Training  

Proctor Step By Step 
 

In 2011, the Ontario Energy Board (OEB) initiated a process in which all Independent 
Contractors (IC) marketing Energy Programs, on behalf of Energy Retailers (such as Just 
Energy), are subject to an eight (8) module information session outlining key industry 
information and compliance reminders. The following is an approved guideline to ensure 
compliance to the Ontario Energy Board (OEB) requirements. 

 
NOTE: All aspects of this process must be followed in full. Failure to complete any  
aspect of this process will result in an Independent Contactor (IC) being ineligible to  
market on behalf of Just Energy. 

 
 
Day 1 – Just Energy Module (2) OEB Module (8) and OEB Test. 
 

1.1. The New Prospective Independent Contractors (IC) will:  
 

a) Arrive at the Regional Office. 
b) Sign In. 
c) Attend Regional Office Orientation Room. 
d) Complete Independent Contractor Agreement (ICA). 

 
1.2. The Regional Distributor (or designate) will: 

 
a) Collect all Independent Contractor Agreements (ICA) and: 
b) Confirm they have been completed. 

NOTE: Independent Contractor Agreements (ICA) are kept on site and uploaded to the 
Extranet once all new applicants’ complete the Ontario Energy Board (OEB) Module 
Orientation Process. 

 
1.3 The Regional Distributor (or designate) provides New Prospective Independent 
Contractors (IC) with: 
 

a) All Just Energy approved Orientation Material. 

 
1.4 The Regional Distributor (or designate) and New Prospective Independent 
Contractors (IC) will complete the following two (2) Just Energy Orientation Modules: 
 

1) Your Opportunity at Just Energy (The Company). 
2) Energy Explained (The Product) 
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1.5 The Regional Distributor will introduce the Regional Office Proctor.  
 
1.6 The Office Proctor MUST: 
 

a. Explain their role as someone who will oversee the Industry Portion of the OEB 
Modules and corresponding OEB Test. 

b. Play each OEB Module in order. 

1. Players in the Energy Sector 
2. Electricity 
3. Natural Gas 
4. Your Role as a Salesperson or Verification Representative 
5. Executing an Agreement 
6. Verification 
7. Renewals and Amendments 
8. Consumer Cancellation Rights 

 
c. Hand out each OEB Module Test after every Module has been played and 

viewed by the new applicants. 
d. Ensure ALL training material; especially the Participant Guide is removed 

PRIOR to applicants completing the testing process. 
e. Ensure that the applicant properly completes the OEB Test; ensuring that the 

Applicant’s Name is reflected on every page.   

NOTE: The Office Proctors cannot benefit by the on-boarding of a new applicant; i.e. 
bonus, incentive, etc… 

 
NOTE: The Office Proctors will be allowed to go over a Just Energy approved Module 
Summary prior to the writing of the Module Test.  The summary must also be removed 
during the writing of the OEB Test. 
 
NOTE: During the playing of the following OEB Module, the Office Proctor should be 
grading the preceding portion of the test.  
 
NOTE: The Office Proctor cannot answer any questions while the OEB Modules are 
being played or while the OEB Test is being completed.  

 
1.7 At the completion of the eight (8) OEB Modules and corresponding OEB Test, the 
Office Proctor will: 

 
a) Complete grading the OEB Test and forward the results to the Office 

Administrator and/or Office Recruiter, so that the New Prospective 
Independent Contractors’ (IC) ICA and OEB Tests can be entered onto the 
Extranet. 

b) Ensure and state that they have reviewed each individual’s identification 
which must consist of valid government issued photo identification; i.e. 
driver’s license, passport, health card, etc… 

0361



lustenergy mm 

 

NOTE: The Office Proctor can also use the copies of identification, provided prior 
for the ICA, as proof of identification. 

 
c) Ensure that the OEB Testing process is fully complete and done fairly. 
d) Be present for the entire process of the OEB Modules and Test.  This 

includes the writing of the actual OEB Test by the new applicants; as well as 
the viewing of the OEB Modules. 

NOTE: Proctors MUST remain in the Training Room during the testing process and 
ensure that no one is copying, providing answers, using notes, cheating, and upholding 
the integrity of the testing process. 

 
NOTE: An applicant MUST score higher than 80% overall (across all modules) in order 
to proceed further on in the orientation process. 

 
NOTE: All new applicants are permitted to write the OEB Module Test twice (2). If an 
applicant does not pass the first time, they will have to return to the Regional Office 
earlier on Day Two; and complete the OEB Module Test process for a second time, prior 
to continuing on with the orientation.   

 
1.8 The Regional Distributor (or designate) and New Prospective Independent 
Contractors (IC) will complete the following one (1) Just Energy Orientation Modules: 
 

1) Commissions, Incentives, and Reward 

1.9 The Office Proctor shall: 
 

1) Advise all New Prospective Independent Contractors what time to attend the 
Regional Office for Day Two of Orientation. These times will vary depending 
on whether they passed or failed the OEB Test completed on Day One. 

2) Advise all New Prospective Independent Contractors to Dress Appropriately 
for the following day. 

3) Upload the Complete Contractor Package to the Extranet to begin the 
Badging and Background Check process (please see Regional Office Manual 
for further details on extranet uploading). 

NOTE: Both PASSED and FAILED OEB Tests are uploaded. 
 
2.0 End of Day One Orientation. 

 

Day 2 – OEB Module (8) and OEB Test (if Failed on Day One)  
  JE Module (3)   (if Passed OEB Test on Day One) 

 

2.1 All New Prospective Independent Contractors who FAILED the OEB Test shall: 
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a) Arrive early to go through the process a second and final time. The same 
process outlined during Day One, with respect to the OEB Module Process is 
to be adhered to for Day Two (Step 1.6). 

b) If the New Prospective Independent Contractor (IC) FAILS the second time, 
they will not be permitted to market on behalf of Just Energy, as per OEB 
Regulations.   

c) If the New Prospective Independent Contractor (IC) has PASSED the OEB 
Test on their second attempt, their ICA is to be immediately entered into the 
Extranet so that the Badging and Background Check process can begin (refer 
to Regional Office Manual). These New Prospective Independent Contractors 
(IC) may also continue on in the orientation process (Step 2.2). 

2.2 All New Prospective Independent Contractors who PASSED the OEB Module 
Process shall: 

 
a) Arrive later in the day for Day Two of Just Energy’s Orientation. 
b) Convene in the Regional Office Training/Meeting room. 

 
2.3 The Regional Distributor (or Designate) will complete the remaining two (2) Just 

Energy Modules: 
 
4) The Customer Experience 
5) The Customer Interaction 

 
2.4 New Prospective Independent Contractors who have completed the Orientation 

process may complete the following two (2) advanced training activities: 
 
a) Role Playing and Presentation Review (time permitting) 
b) Field Shadowing with experienced Independent Contractors (time permitting) 

 
2.5 Depart for Day Two and recap meeting times for Day Three. 

 
Day 3 – Role Playing / Field Shadowing 
 
3.1 New Prospective Independent Contractors will attend the Regional Office and: 
 

a) Complete Role Playing exercises. 
b) Complete Field Shadowing with experienced ICs. 

 
The completion of these modules is NOT optional; and the step by step process outlined 

above MUST be adhered to in its entirety.  Any deviation from the process stated above will 
result in progressive discipline (up to termination) of any individual at the Regional Office found 
to be responsible for circumventing policy and/or being non-compliant.  
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Please ensure that you are completely familiar with the process outlined above.  The 
exact dates and times in which you go through the OEB module process is completely up to 
you; however it is imperative that you follow all the aforementioned steps while conducting the 
orientation process. 
 
 
Thank you, 
 
 
 
Sales Department 
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just Your opportunity at Just Energy 

2

“I saw Just Energy as a 
vehicle to make dreams 
come true.”

– Dan Camirand, National 
Distributor
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Your opportunity at Just Energy 

       Agenda – Module One

Who is the Just Energy family •
of companies?
The Opportunity•
Your Role•
Testimonials•

3
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The Just Energy Family of Companies

4

Just Energy family of companies are providers of 
energy solutions to residential and commercial 
customers through fixed and variable electricity and 
natural gas products, green energy products, and 
more.
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Your opportunity at Just Energy 
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5

Just Energy
A full-service retail electricity, 
natural gas and green energy 
provider for North America.

Amigo Energy
A full-service retail electricity, provider 
to residential and commercial 
customers in Texas and New York.

Commerce Energy
A retail electricity and natural gas 
provider to residential customers in 
Georgia, California, Maryland, New 
Jersey and Pennsylvania.

Hudson Energy
Energy solutions for medium to large 
commercial customers across North 
America.

Tara Energy
A leading affinity-based marketer 
with numerous trade associations.

Green Star Energy
Green Star Energy provides residential 
consumers in the United Kingdom, 
with a fresh alternative for their gas 
and electricity supply needs

Just Energy Foundation
The Just Energy Foundation is 
committed to enhancing the livelihood 
of the communities in which we live, 
work and play.
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Your opportunity at Just Energy 

Who is Just Energy family of companies?

Just Energy family of companies:
Is the leading North America •
natural gas, electricity and green 
energy retailer established in 1997
Is a publicly traded company •
(NYSE:JE and TSX:JE)
Was established in 1997•
Is currently serving 2 million •
customers across North America 
and United Kingdom

6
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Just Energy family of companies:
Operates in over 13 states and 6 •
provinces
Has over 1,200 full time employees •
and 1,100 Independent Contractors 
across North America
Has head offices in Ontario and •
Texas
Has over 50 regional sales offices •
across Canada and the U.S. and still 
growing

Who is Just Energy family of companies?
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Your opportunity at Just Energy 

Why Just Energy family of companies?

Just Energy family of companies’ 
energy programs provide a real 
and convenient solution for 
consumers to reduce the 
environmental impact associated 
with their everyday energy use and 
provide value through programs 
that help with managing their 
energy costs.

8
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Just Energy Group Markets 

• Natural Gas 

• Electricity 
• Both (Natural Gas & Electricity) 

JustGreen* 

FL 

Our Markets
The map below represents the markets we serve.

9
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Your opportunity at Just Energy 

Our Vision and Pillars

Our vision, to be the gold 
standard in retail energy 
delivering stability, value 
and innovation in every 
customer, shareholder, 
employee and community 
relationship.

10
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The Pillars

VALUE
Striving to deliver the highest 
satisfaction and greatest benefit to 
every customer, shareholder, 
employee and community partner.
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Your opportunity at Just Energy 
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STABILITY
Ensuring we consistently deliver 
dependable, predictable products
and service, reliable investor return, 
and a strong commitment to the
community.

INNOVATION
Challenging ourselves daily to 
explore forward-thinking solutions 
and progressive options to deliver 
gold standard products and services. 0377
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Your opportunity at Just Energy 
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Our Commitments
At Just Energy family of companies, we are committed to 
our team, customers, communities and the 
environment.
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To our team we provide:

Safe, healthy and productive environment•

Extensive orientation, learning and mentoring programs•

Recognition of hard work, determination and success•
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To our customers we:
Serve our customers truthfully and fairly•

Provide innovative products•

Respect the customer’s privacy and protect all of their •
confidential information
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To our communities we:
Operate responsibly•

Actively participate in local events, sponsorships and charities•
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To the environment we:
Always do business in an •
environmentally friendly way

Promote personal responsibility to •
make the environment a better 
place

Offer innovative and sustainable •
energy solutions
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Our Lifestyle
Energy is something we all 
use everyday to cook, clean, 
heat, cool and light our 
homes. It is a commodity 
we can’t live without, which 
is why it’s a great industry 
to work in.
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Not only will this opportunity provide you with 
the knowledge you need to succeed in this 
recession proof industry, it will also help you 
establish yourself as a sales professional while 
providing ample opportunity for advancement 
and earnings.

Our Opportunity
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Your opportunity at Just Energy 
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As a member of our team, you will benefit from:

Education and Mentorship
We don’t go looking for successful 
sales people, we create them. You 
will have the opportunity to be 
mentored by a seasoned sales 
professional who will help you build 
sales experience and gain valuable 
skills.
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Your opportunity at Just Energy 
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As a member of our team, you will benefit from:

Flexible Lifestyle and 
Earnings
With our 100% commission model, you 
have the flexibility to control your 
income and lifestyle. You could make 
$50,000, $100,000 or even $200,000 if 
you’re dedicated and willing to work 
for it.
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Your opportunity at Just Energy 
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As a member of our team, you will benefit from:

Awards and Recognition
Each year, The Just Energy family of 
companies sends hundreds of its best 
and brightest sales professionals on 
trips to some luxurious places in the 
world, and there’s no reason why you 
can’t join them! We also offer 
scholarships, weekly bonuses and 
awards. 

0387



just 
energy 

Your opportunity at Just Energy 

23

As a member of our team, you will benefit from:

Professional Advancement
Opportunities

We have helped hundreds of people, 
just like you, achieve success. They 
worked with mentors, developed their 
skills and became Crew Coordinators, 
Regional Distributors and even 
National Distributors.
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As a member of our team, you will benefit from:

Ability to make a Difference

Energy is the perfect product to offer, 
everyone needs it; everyone understands 
it; and everyone would like more control 
over their choices. 
In the role, you will provide customers with 
cost effective natural gas and electricity 
supply solutions and present renewable 
energy alternatives that help in create a 
cleaner more sustainable environment.
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Your opportunity at Just Energy 

Just Energy family of companies prides itself on 
providing opportunities to those who are willing to 
learn the skills required to succeed in this business. We 
have a proud track record of talented individuals who 
have walked through our doors and changed their lives 
for the better. The  opportunities to advance yourself 
are endless in the world of sales!

25

Growth
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Your opportunity at Just Energy 

Your Career Path:
Independent Contractor•
Assistant Crew Coordinator•
Crew Coordinator•
Assistant Regional Distributor•
Regional Distributor•
Senior Regional Distributor•
National Distributor•
Senior National Distributor•

26
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Your opportunity at Just Energy 

Just Energy family of companies believes in 
reaching out to our customers at a grass-roots 
level. Consumers use energy to power their 
homes, so it only makes sense to visit them at 
home to discuss their energy options. When 
visiting homes, our approach is both convenient 
and informative.

27

Customer Care

Your Role
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Your opportunity at Just Energy 

Our aim is to:
Educate consumers about:

Their right to choose their energy •
supplier
Our innovative commodity and •
environmentally friendly energy 
products
Ways to reduce their pollution without •
changing their lifestyle through 
renewable energy options

28
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Your opportunity at Just Energy 

Our goal is to:

Motivate consumers to:
Think about energy supply alternatives•
Choose Just Energy family of companies as their •
preferred energy supplier
Join the green community to help make a difference•

29
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4 

• 

Our plan is to:

Demonstrate our support and 
investment in their community through:

Investments in sustainable energy projects•
Donations to local charities•
Our commitment to helping individuals lead a •
cleaner greener lifestyle

30
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THANK YOU
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       Agenda – Module Two

Energy Markets•
What is Energy?•
The Price of Energy•
Pollution & Green Energy•

2
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Energy explained 

Here’s an important question…

What is the difference between a 
Regulated and Deregulated 
Market?

3
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Energy explained 

Energy Markets: 

Regulated Markets:
All energy providing processes(natural gas and •
electricity) are set by a regulatory body or the 
government
Consumers can only get energy from their local •
utility
Retailers like the Just Energy family of •
companies, cannot sell energy in these markets

4
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Regulated = No choice
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Energy explained 

Deregulated Markets:
Energy suppliers, can enter the markets and •
offer their energy supply products to 
consumers
Consumers are free to choose who they buy •
their energy from
Energy prices are not regulated•

6
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Bottom line, deregulated 
customers have choice 
and Just Energy family of 
companies provides 
options for that choice!
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Why is Deregulation important? 

Deregulation gives the consumers the right to 
choose the following:

Competitive rates•
Innovative products•
No service interruptions•

8
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What is Energy?

There are two major commodities that power and fuel 

our daily activities: electricity and natural gas 
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Energy explained 

Electricity:
Electricity is used to turn on the lights, play your favorite video •
games, watch TV or even dry your hair
Electricity is generated by burning fossil fuels (coal, natural gas, •
etc.), nuclear power and also renewable sources (wind, hydro, etc.) 
It is commonly measured by kilowatt hour (kWh)•
Electricity generators offer their electricity output to retailers. The •
retailers then re-price the electricity and take it to market

10
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Energy explained 

How Electricity Gets to 
Your House with the Utility 
This diagram shows how electricity is transformed when the consumer 
is receiving their electricity in a traditional manner from the utitlity. 

\I/ 

1// I The 
Utility 

lid 1 1 1 I 

GENERATION 

Electrioty is 
generated using 
various methods. 

TRANSMISSION DISTRIBUTION 

Transmission lines 
carry elettnoty 
long datances. 

Distribution fines 
carry electricity 
to your house. 

How Electricity Gets toYour House 
with Just Energy family of companies 
This diagram shows how electricity is transported when the consumer 
has enrolled in a program with Just Energy family of companies. 

I 

;111; 

GENERATION JUST ENERGY TRANSMISSION DISTRIBUTIO 

Electricity is buys electnoty to nartStM1531011 fines Distribution Imes 
generated using guarantee rate and carry eleco,,,y carry electricity 
various methods. distributes to cusSmer. long &stances. to your house. 
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How electricity gets to your home
Where does Just Energy family of 
companies fit in?
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Energy explained 

Natural Gas:
Natural Gas is used to heat homes and buildings, cook food, dry •
clothes, warm water and produce electricity
The gas itself goes through a filtration process, which involves the •
removal of water, acid, mercury and nitrogen before it can be used 
as an energy source
It is commonly measured in gigajoules (GJ) or cubic meters (m³) in •
Canada and in the United States its measured in Therms, 100 cubic 
feet (CCF) and 1000 cubic feet (MCF)
Natural Gas is delivered to consumers via pipelines. •

12
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Energy explained 

How Natural Gas Gets to 

Your House with the Utility 
This diagram shows how natural gas is transported 
consumer has enrolled in a program with the Utility. 
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How natural gas gets to your home
Where does Just Energy group of 
families fit in?
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The Price of Energy?
Energy prices change all of the time as a result 
of supply and demand.

There are many factors that impact energy supply/demand including 
the weather and economy.

Weather Economy Supply
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What is price volatility?

Price volatility describes how quickly or 
widely prices can change. There are factors 
beyond the control of consumers which 
make prices volatile. 
As a result, Just Energy family of companies 
offers products geared towards helping our 
customers better manage their energy 
supply costs.

0412



Just 
energy 

Energy explained 

16

Why can’t we guarantee savings?

Just Energy family of companies cannot predict customer 
energy usage and the market price of energy. As such, Just 
Energy family of companies’ programs provide customers 
true value.
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Pollution & Green Energy
Most energy is generated through the burning of fossil fuels 
such as coal, natural gas and oil, which releases greenhouse 
gases into the atmosphere. These gases can have a negative 
impact on our environment and personal health.
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Pollution & Green Energy
We all contribute to environmental damage through our daily 
activities. The harmful impact we leave behind is referred to as 
“carbon footprint” – the amount of Carbon Dioxide (CO₂) that is 
emitted into the atmosphere.

0415



JUSt 
_nergy 

Energy explained 

19

Pollution & Green Energy
Just Energy family of companies offers green energy alternatives 
in many markets we serve. They’re designed to help our 
customers reduce their environmental impact, support green 
energy projects and contribute to a cleaner and more 
sustainable environment.
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The name of that program… 

0417
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What is JustGreen?

JustGreen™ is Just Energy family of companies’ green energy 
initiative that helps consumers work towards a cleaner planet by 
pursuing renewable and sustainable energy solutions that 
support green projects across North America. 
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What is JustGreen?
In addition to providing people with the opportunity to offset 
their natural gas and electricity use with green energy options 
such as carbon offsets and renewable energy credits (RECs), we 
educate and empower consumers to take action to reduce and 
offset their carbon footprint.
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What is JustGreen Power?* 

Just Energy family of companies purchases Renewable 
Energy Credits (RECs) on the customer’s behalf for the 
equivalent of up to 100% of the power used in the 
customer’s home. 
These renewable resources include hydro, wind and 
solar.

*Not applicable for the State of Massachusetts – See Green Mission handout 
for details
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What is JustGreen Natural Gas?

Just Energy family of companies purchases  and retires 
Carbon Offsets on the customer’s behalf to ensure that 
the equivalent of up to 100% of the carbon emissions 
caused by your home are offset. 
These Carbon Offsets are associated with various 
emission reduction projects. This is tied to the 
customer’s home natural gas consumption.
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Brown Energy 
Energy from non-renewable sources such as 

coal, oil and other polluting sources 

Electricity 

Of Of 
Grid 

Green Energy 
Energy from renewable sources such as 

wind. hydro and ether low polluting sources 
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The more energy from non-renewable polluting e Poser, you can offset up to 100% of 

the negative impacts of your efectricity consumption sources we use, the more we harm the environment 
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How JustGreen Electricity Works
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Just Energy family of companies invests in local emission reduction projects that 

enable our JustGreen product to help make households carbon neutral! 

JustGreen ;Y 
Harmful greenhouse 

gas emissions from 

your home. 

With JustGreen Natural Gas, 

your home can become 

carbon neutral. Be a part of 

creating a greener world! 

27

How JustGreen Natural Gas Works
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Where is JustGreen offered?
The map below shows where our green alternatives are offered and the various types 
of projects we support in each market.
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Our Green Mission (See Handout)

Our goal is to help customers become aware of the amount of carbon 
pollution every one of us creates—and develop an action plan to reduce and 
neutralize our personal and household carbon footprints.

Through Just Energy family of companies, JustGreen has spent over 

      $70 Million on green projects.

Offset over 4.2 billion lbs of carbon emissions. That’s like taking 458,000 
cars off the road for an entire year!

Purchased over 8 million MWh of renewable energy credits. That’s 
enough electricity to power over 500,000 homes for a year! 0426
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Local Projects

The JustGreen Lifestyle carbon offsets 
come from projects located in the United 
States and Canada and includes wind, 
solar, large and light hydro, ozone-
depleting substances, ethanol, and N20 
projects.
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All Just Energy family of companies’ projects and associated offsets and are 
listed on either the Climate Action Reserve (CAR), Voluntary Carbon 
Standard Registry (VCS), Canadian Standards Association’s GHG Clean 
Projects Registry, or the Markit Environmental Registry and verified by 
independent third-party verifiers.
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THANK YOU
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       Agenda – Module Three

Commissions•
Incentives•
Just Energy Nation•
The Opportunity•

2

0432



Dist ak‘'-r
energy 

Commissions, incentives & rewards 

Commissions
As an Independent Contractor for Just 
Energy family of companies, you have 
unlimited earning potential. Our sales 
commission structure consists of three 
levels:

Initial Commission•
Reconciliation commission•
Residual commission•

(Review Commission Example & 
Commission Schedule Handouts)

3
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Commissions, incentives & rewards 

In addition to weekly commissions, 
Just Energy family of companies offers 
Contractors a variety of incentives 
when they market on our behalf:

Extravagant prizes and cash •
bonuses
Scholarship Programs (Handout)•
Referral Program (Handout)•
Luxurious Trips (Handout)•
Just Energy’s Annual Awards Gala•

4

Incentives
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Just Energy Group’s 
Annual Awards Gala

Just Energy family of companies believes in recognizing 
individuals for their hard work. As such, once a year we 

recognize the best of the best here at Just Energy family of 
companies by hosting an Awards Gala.
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Achievement Awards
Pins awarded by Just Energy family of companies to recognize individuals 
who have marketed with the company for 1, 3, 5, 10 and 15 years.

Superstar Awards
We recognize our top salespersons for a specific area of sales within a 
incentive trip period.

Megastar Awards
We recognize our top salespersons for their efforts throughout the year 
in a specific sales category.

Most Valuable Recruiter Award
Awarded to a Recruiter who has excelled in recruiting new Independent 
Contractors throughout the year.
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Humanitarian Award
This award is to honor the Independent Contractor(s) who 
have demonstrated the highest ideals of courage, 
compassion, qualities of citizenship and humanitarian service 
while in pursuit of excellence in work and voluntary 
community service.

Millionaires Club
Recognized Independent Contractors who have achieved 
specific milestones in their lifetime commission earnings, 1, 3, 
5 and 10 million in commissions.
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Pearson MacDonald Award
This award is presented to the Independent Contractor who 
has demonstrated sales excellence, professionalism, integrity 
and leadership throughout the year.

Office of the Year Award
Presented to the Top Regional Office who excels throughout 
the year.
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NATION 
is a gateway for our sales force to connect to a forum that is 
designed to serve their social, networking, education and 
motivational needs. This website is also a powerful resource for 
Regional Distributors to reward and recognize their sales 
professionals, and a place where you can redeem for thousands 
of exciting JE rewards.

13

CONNECT, LEARN and EARN.
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CONNECT
with other reps anywhere in the JE world. You can gain 
insight into what inspires top performers in different 
markets, share sales tips and gain complete access to all the 
reports and materials to help drive your success.

LEARN
from this dedicated online resource that will house the most 
comprehensive and up-to-date market specific information, 
skills-building materials and sales support tools to help you 
achieve your professional goals.
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EARN
Points for your achievements that can be redeemed for 
amazing rewards. You can get a feel for future trips and be 
recognized for your success in an online community of 
highly motivated sales-oriented peers.
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The Opportunity

This is a career, not a job. We’re looking 
for people who have a drive to learn and 
succeed. 

Just Energy family of companies shows 
how you to develop your personal and 
business skills and build your career. You 
will be part of a driven, growth oriented 
team with an industry leading company.
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Your Journey…
Regional Distributor•
Senior Regional Distributor•
National Distributor•
Senior National Distributor•

Independent Contractor•
Assistant Crew Coordinator•
Crew Coordinator•
Assistant Regional Distributor•
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THANK YOU
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“The key to success at a high level in this business is very 
simple:
You must take the unrealistic and make it realistic.”

– Ali Zamany, National Distributor
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       Agenda – Module Four
A Day in the Life of an Independent •
Contractor
Attitude & Professionalism•
Acceptable Marketing Practices•
Interacting with Disability •
Customers
Corporate & Consumer Relation •
(CCR)

3
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Introducing Justin Nation, 
a typical Just Energy Group Independent Contractor 

A Day in the Life  
of an Independent
Contractor 
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Each day for Justin represents a fresh new start 
filled with opportunity to:

Enhance his skills as an energy sales professional•

Make a positive and lasting impression on prospective •
Just Energy family of companies’ customers

Break sales records and earn the recognition and •
rewards he deserves
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Preparing for Success

As is the case of many other customer-facing 
professions, Justin’s morning begins with:
 

Personal grooming to reflect a neat, clean and •
professional appearance
Dressing in Just Energy family of companies •
recommended business casual attire
Having a positive attitude and outlook on the day •
ahead
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Morning Motivator
Each morning the Regional Sales office in Justin’s 
area hosts a meeting for:
 

Inspiration and motivation•
Product, regulatory or market updates•
Awards, rewards and recognition•
Sales training techniques (ex. Roleplaying)•
Compliance•
Obtaining all the badges and paperwork he •
requires to market
A copy of the ‘Do Not Solicit’ lists to ensure •
that he respects consumers who do not wish 
to be approached 0456
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Hitting the Road
It’s off to a neighborhood where Justin will educate prospective consumers 
about our (innovative) product options. Although hours are flexible, Justin will 
choose to spend many hours each day reaching out to consumers for one 
simple reason:
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The more prospective 
customers he reaches 
= the more sales he 
makes = the more 
money and rewards he 
earns!
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Regrouping at the Office
After a successful day of marketing, Justin will head home to share his 
accomplishments with family and friends. He’ll then return all signed 
Agreements and paperwork to the office the next day.
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Attitude & Professionalism

To succeed as an Independent 
Contractor, you need more than a 
good understanding of our products 
and the energy industry. How you 
present yourself to consumers is 
equally important. Your attitude and 
professionalism can significantly 
impact the outcome of the sale.
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Professionalism

Having a professional look and 
demeanor when you approach the 
door adds credibility to your pitch, 
which will increase a customer’s 
willingness to accept your offer.
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Dress for Success
Feeling good about the way you look 
increases your confidence and enhances your 
positive attitude. While representing Just 
Energy family of companies you should:

Display your identification badge at all 1.
times! – A MUST
Present yourself in a neat, clean and 2.
professional manner
Take advantage of (Just Energy family of 3.
companies branded clothing), which is 
available for purchase

(See Handout)
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Top 
• Be sole to wow a 
CUM dela Ain a 
golf slut 

Coat 
• Pona $000Pda4yr 
for the weather 

Button 
• AM ICs MUST weal 

the 'we're not n. 
utility" button 

Khaki 
Pants/Shorts 
• Be sore to wear clean bottoms 

• Ditly pants. torn clottut9 ano 
pants that do not fit properly are 
NOT good reflectrons of you and 
your profesvonalom 

We're 
NOT the 
utility! 

 r O€4- Badge 
• weanngyourbedge 
<ea.., r, a MUST 

Khaki Pants/ 
Shorts/Skirts 
• as.0 :0 Avu. c, - 1,11, 

• Wry pants, torn ciothrng and 
paros dui do not to properly** 
NOT good reflectrom of you and 
your proMiaronallvn 

Shoes 
• Be wee to wear plain and 
coadortabfe shoes 14

How to Dress for 
Success:

Each market might have 
different clothing options 
due to regulatory 
requirements. 

(See Handout)

0463



JUSt 
energy

The customer experience 

• 

15

What do you need prior to 
marketing?

Being prepared for your day is essential for 
your success, so ask yourself the following 
questions before you knock on the door:

Are you dressed professionally?•
Do you have enough marketing materials?•
Are you marketing materials current?•
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What do you need prior to 
marketing?

Are you aware of any Regulatory changes in •
your area?
Do you have proper permits and licenses?•
Do you have the most up to date “Do Not •
Solicit” list for the area you are marketing 
in?
Are you familiar with the product you will •
be explaining to potential customers?
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Acceptable Marketing Practices
Be the professional (See Handout)

When you look and act like a professional, customers will treat 
you like one. When at the door it is important to:

Always identify yourself by name and as an Independent •
Contractor of Just Energy family of companies. This includes 
showing your badge.
Explain the reason for your visit (to sell an energy product)•
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Conduct the sale in a language •
understood by the customer and DO 
NOT proceed with the sale if there is 
a language barrier
Only speak to the Account Holder or •
other authorized person who can 
legally bind the agreement (Speak to 
your Regional)
Ensure the customer is clear that Just •
Energy family of companies IS NOT 
affiliated with the utility, government 
or a consumer group

Be the professional
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Be patient and a good listener•
Allow time for the customer to read •
through all the paperwork before 
signing
Know when to walk away and leave •
graciously
Do not exert any pressure on a •
customer

Be the professional
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Do not speak negatively about the •
competition or the utility
Know your business and answers •
to the most frequently asked 
questions
Always leave a person’s door with •
a positive attitude, regardless of 
what happens

Be the professional

0469



JUSt-k 
energy 

The customer experience 

21

When speaking to a customer, it’s 
important to:

Disclose all terms listed on the •
Agreement
Disclose that the customer will continue •
to receive bills only from the utility and 
will continue to be charged by the utility 
for their commodity distribution in 
addition to Just Energy family of 
companies’ charges 
The exceptions to this are Georgia, Texas and Alberta; as Just 
Energy family of companies will directly bill those customers

Explanation of the program
Acceptable Marketing Practices
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Never make promises or guarantees of •
financial savings
Make sure the customer understands •
they are signing up for a program and we 
ARE NOT providing them with discounts 
or conducting a survey

Explanation of the program
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Disclose that past performance is no •
guarantee of future performance 
Allow the consumer sufficient time to •
read, without harassment, all the 
documents you provided and disclose the 
length of the term of the Agreement
Clearly and concisely disclose any exit •
fees associated with the product you are 
selling (if applicable)

Explanation of the program
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Why can’t Just Energy family of companies 
promise savings?
Just Energy family of companies cannot predict customer energy usage 
and the market price of energy. Rather, Just Energy family of companies’ 
programs provide customers true value. 

0473



JUSt )
energy 

The customer experience 

25

It’s important that customers 
understand that Just Energy 
family of companies is NOT 
affiliated with their utility.
Take your time with the consumer and 
ensure they are clear on what services Just 
Energy family of companies can provide and 
how our services differ from the utility. 
Be proud of the products Just Energy family 
of companies offers and how we provide 
consumers with real choices that may not be 
available to them from their utility. 0474
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As a Just Energy family of companies Independent 
Contractor, it is critical that you:

Follow the market specific code of conduct rules when •
approaching a customer

Use only current and approved Just Energy family of companies •
sales and marketing materials

Obtain and keep a record of all necessary permits for markets •
where permits are required
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As a Just Energy family of companies Independent 
Contractor, it is critical that you:

Honor “Do No Solicit” signs and do not approach customers on •
the “Do Not Solicit” list issued by Just Energy family of companies

Do not sell to customers who do not understand the program you •
are trying to sell

Never make false promises or guarantees of financial savings•

Do not speak negatively about competitors or the utility•
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Why is it important to speak to the right person?
Each state/province across North America has different standards 
and rules regarding who can enter into an agreement. 
Unless identified otherwise, the only two individuals* that can enter 
into an agreement with Just Energy family of companies is the 
account holder who’s name appears on the utility bill, or their spouse 
(depending on the market).
Sons, daughters, roommates, neighbors, etc. do not have the legal 
authority to enter into an agreement on behalf of the account 
holder.
* The exceptions to this are Georgia, Manitoba and Alberta; as only the account 
   holder can sign. 0477
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Remember, just because 
the account holder’s 
daughter loves the program 
does not mean that the 
account holder will. So 
always speak to the 
account holder or their 
spouse.
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Interacting with Customers with 
Disabilities (See Handout)

Who are People with Disabilities?
“Disability” means any degree of physical disability, infirmity, 
malformation or disfigurement that is caused by bodily injury, 
birth defect or illness (e.g. mobility issues, deaf, mute, etc.), a 
condition of mental impairment or a developmental disability, a 
learning disability, or a mental disorder, or an injury or any other 
physical disability.
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How to Interact and Communicate with Customers 
who have Disabilities?
Listed below are some general tips on providing service to 
customers with disabilities:

Introduce yourself clearly•
Speak directly to the person with a disability, not to •
his or her support person or companion
Keep your customer informed of what you are •
doing
Take the time to get to know your customer's •
needs and focus on meeting those needs
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If you cannot understand what your customer is saying, politely •
ask them to repeat themselves
Don't touch or speak to service animals•
Don't touch assistive devices, including wheelchairs, without •
permission
Be patient. People with some kinds of disabilities may take longer •
to understand and respond

Remember…See the Person, NOT the Disability.
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What is the Process when dealing with a Customer 
who do not appear to understand the product due 
to Disabilities?

If you are unable to sell to the customer, leave a brochure 
behind with the Independent Contractor identification 
number written on the back, instruct the customer to call 
Just Energy’s Customer Service Department if interested in 
the program (and reference the IC number) and then thank 
the customer and leave premises. 
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Who is the Corporate and Consumer Relations
(CCR)?
The Corporate and Consumer Relations Department ensures that Just 
Energy family of companies’ sales process meet market specific 
regulatory and legal standards.

One of the CCR department’s primary functions is to receive, investigate 
and manage IC related consumer complaints. They provide objective 
resolutions to any accusations of wrong-doing to ensure we are able to 
maintain good working relationships with industry participants, 
regulators, the government and you!
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To succeed as a Just Energy family of 
companies Independent Contractor, it is 
important to avoid consumer complaints. 
Here are a few tips that can help:

Clearly articulate to the customer that •
you represent an alternative energy 
supplier and not the utility or a 
regulatory body

Ensure that the customer is aware of •
your intent to register them for an 
energy program
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Only sell to customer who can clearly •
speak and understand your language

Be careful not to pressure the customer •
into signing an agreement and know 
when to close the sale or walk away

Do not sell to customers who are elderly •
or do not understand the language

Make sure that the customer signing the •
agreement is the account holder or 
spouse of the account holder

0486
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Code of Conduct & Ethics Policy:
Just Energy family of companies expects employees, officers, 
directors, consultants and others associated with the Just Energy 
family of companies and it’s affiliates to adhere to the expected 
level of conduct and ethics as described in the Policy.

(Review Handout)
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Compliance Matrix:
Just Energy family of companies has put together guidelines to 
comply with business and regulatory policies. Each Independent 
Contractor is required to review and sign the document. 

(Review Handout)
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THANK YOU

0489
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“JUICE!!! Join Us In Creating Energy.”

– Brian Marsellus, National Distributor

0492
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       Agenda – Module Five
Customer Interaction•
The Sales Process•
Post Sale Process•
Personal & Professional •
Development

3
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Customer Interaction

As our customers’ first point of contact, you play a critical role in building 
lasting relationships. The Customer Lifecycle begins when you knock on their 
door and ends with our knowledgeable Customer Service team continuing to 
ensure they receive the service and support they deserve. 
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Step Two 

Step Three 

Step Four 

Step Five 

Greeting and Introduction 

Explaining the Program 

Signing the Agreement 

The Verification Call 

The Wrap-Up 

6

The Sales Process

The Sales Process starts as 
soon as you step onto the 
customer’s property and 
ends when you leave with 
a signed Agreement and a 
completely satisfied 
customer. 
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Qualifying Customer- MyEnergy • PrediCt a BIN 

o Mohan your hand for the OM (wothouf making 
eye confact)whae customer liana's it over 

Cl Take the bin to invoke customer in the process 
and keep the big lei plain view by Awing e of the fop 
ache binder. 

O &Jong the saner/on, continue to stand a 
sideways and keep the Agreement in plain view 

Cl bwiBe explaining program, fry to maintain eye 
confect 70% of the time. 

O Tun) *Pay. bolding Agreement square to Me 
customer Break eye contact. pen to paper and ask 
forest name. 

O Atter you asked for the fast name. commence 
*Wing and ansv.ering Questions. 

O Point to the customers biN where The name and 
price will appear once on the program. 

O Circle the rate and temi to emphasize those to 
the customer. 

O While holding binder and tacMg customer. 
explain rho Predid.a.BM and MyEnergy program. 

O Ensure Me person you speak w11 is the 
Account naver or aufhonzed to sign the agreement. 

O Peer customer says yea bat in the agreement 
This is the rime to build rapport 

Connector 

Thank you for obtaining your Willy bin's !can see WM 
You am not enrolled in an agreement for your Electricity 
and Natural Gas. so you do qualify for MyEnergy and 
Predicl-aMe' 

Like most Gewgaws. you've &vastly made the decision 
to secure your costs on items sxh as your ceN phone 
and infernal use. Ore programs combine the protection 
and stabakty of our Predata.Bil, with the cost 
effectiveness of our lityEnemy. For Piedict-a-BM Just 
Energy ensures no more swipes with yogi,' natural gas 
costs as ow Oat monthly fee corers you and your female 
for the year and ensures that you pay the same, 
predictable. amount for your nelwat gas at year fig. 
Predict-e- aw u similar toe way's equal aging pogrom 
in Mat you), know exactly what you are paykng every 
month. The advantage to you is that there is no tare-up 
at the end of Me year. 

Just Energy's. MyEnergy program. provides you with a 
simple solubon to e complicated pricing structure 
Ontario. You ClarenflY pay a teleran( rale at certain 
hours of rho day which means That you probaby awid 
using items hire your at condMon. dishwasher. washer 
and Myer to avoid higher elecfroly prices. MyEneigy 
ones you control! You can now use your electrialy 
when Zed want, AKIN pay a tingle roe, as opposed to 
three which means that you donor have to change your 
MeV*. MyEnergy is a ',Waal. pogrom which starts at
4.990441i. The added advantage is that new 
guarantee that the venal*, rate never exceeds 
5.99pkWh. giving you further piece of mind and control 
over your SeChictly usage end 'oat In addition to your 
'MyEnergy rate. a gibbet aceustment pass-through. 
which is currently at x, torpkWh. m0 also be added. 

Both C f Our PmgrarnS prorkle as additional beneM to 
customers and that's the abitilyle make a positive 
contribution to the evwkonment ',ghoul having to 
change a single behaviour or Ming a finger. 

'Predicts-1391offers a 10096 Canton Off-set program for 
an additional 510/month to the ease role of 
539.991moniti. MyEnergy offers a singer program for an 
adoltionel 2.1LkaM to the base of 4.9904(147/. plus 
global adjustment 

Again. these programs give or the EMMY 10 Mir 
budget your home energy cost and make a positive 
change to Me environment 

8

Ontario 
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Qualifying Customer 

0 Once Me customer has shown interest in the Contractor So to per you started on the program. IN 
product. begin filing oaf Me agreement need some information. Now, how do you soca your test 

name? 

0 Answer the customers' questions as they may 
Customer: 40-N-E-S. 

come up. Contractor. Okay. Just to confirm. you are Me acavint 
holder here and you Ye interested in inaiOng your hone 
100% carbon neutral wen respect to your natural gas 

0 Be sure to provide further clarify with respect to
the program. 

and alectitey usage. 

Contractor Remember, you are choosing Just ErvingY 
as your supplier of natural gas and electricity. We eel 
supply your natural gas end electricey to your eta% 

CI Confirm the customer's interest n, having 100% 
company and theycontinue to deliver. reed your mffir 

of their yearly Gabon footprint offset by Just Energy. and provide the same  kive o f service you received n

the past. 

0 Ensure to get Me customers email address as This agreement only coven the cast of gas, electriciy 
so there link can be sent to Me customer and Jug Green. if you choose It You veer aim be 

responsible for regulated *every. transportation. The 
only change you wit soy in a couple of months is OCT 
name and customer service phone number wAY appear 
on your hiss. leauv you Mow that you are now on ere 
programs. 

Do you have any questions? 

Customer: Not at this time. 

9
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Essential Agreement Information S Signature*, Wekome Calf 

O Hold the binder and tum it to taco customer and 
wire to the Essential Agreement intonation on the 
agreement 

O Break eye contact when asking the customer to 
make a decreren SO as not to exert pressure. 

O Hand over your pen. The customer takes the 
agreement and reads over the Essential Agreement 
Oformatkre 

o Customer takes the pen and you polnt to where 
the customers signature Is needed 

O Customer also signs cif on the Rice 
Comparison Form and Disclosure 

o Customer checlunarks the row fee 100% 
lugGreen and sighs the Predate-Mr end 
MYEnergY Program section. 

O You are permitted to use your personal mobile 
clone for the welcome call or you may ask the 
customer to use MOW phone if they have a careless 
ohone. Its a leafree number. 

O Ensure that the customer has no Whir 
attest/ens before proceeding men the welcome cat 
and Mal they lay understand the delaNS of Me 
programs 

O Proceed with call once those items am severed 
and the customer has signed are documents. 

Contractor The full details a yew* agreement ere set 
OW in your Terms S Condrtions. As youlY note. they're 
written on the back of these pages, in plats language for 
ease of reference. 

Let's lake a moment fti review the key retorts a your 
agreement, specincelly the monthly rate. term. 
Justereen and further infonnabon set out here on the 
front pages, under 'Essential Agreement Information'. 

To get you starred on the program. I singly need you to 
cone I your actepfance. print your name end sten here 
and here. In °Odeon I am obigared by the DES to 
Provide you with the foaming forms to sign that shows 
you have reviewed and agree to them. 

This price comparison form is used tocompare your 
current unary olleringin comparison to our agreement. 
Keep M mind that Mrs is not an apples to apples 
comparison as Me Wily natural gas prices will change 
Ovary three months and every 6 months for electricity. 
whereaS Cor COOHnOcaty price IS baked in for the next 
eve years 

The 068 also reeu.ves that we monde. you review and 
agree to the gas and otocfneity crectosure statement 
which ensures that you know your rights as a consumer 
in Ontario. 

So SS I mentioned before. since you enrolled on both of 
our programs, you are warted to the 6.50 incentive n the 
form of a gift card to choose from in outlet of offerings 
Some options are Home Depot Bestiguy and a Prepaid 
MasterCard. 

The S50 is given to you once you finales your 
regisMation online. The next step is to very your 
agreement with Just Energy's Customer Service Team. 
as IheyW verify some information with you. Al the end of 
the caftan email mll be sent to you. give A' aboie twenty 
minutes. where a task Sit direct you to an enrollment 
and verification whale Foam the instructions on the 
webs& and you'' be registered and youg receive your 
350 gift Card The Other great part IS that the mans 
enrolment registration we replace this agreement and 
wit save you the trouble of one last verification call that 
can take over twenty/Penes doe to 0E8 
Sound good? 

Contractor. Before we proceed with the welcome call. I 
Just want to make sure Mat you have no further 
questions as yon not permitted to answer them during 
the welcome calf Theyllareo confirm that you received 
a business car from me and that you understand the 
Mats of the program. 

Are you all sat? 10

Ontario 
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Wrap up 

0 Cussorner takes as the papenvork. Keep the while Contractor So. of course I'm pang to leave you a copy 
Cagy Of the agreement for you. of your Agreement. es wee as some follow up 

0 One the cal is completed. shake hands with the nformetkon.
Again, l to CM customer and leave the premise. as mentioned you. a representative of 
Just Energy. We are an independent energy re/SIN 
licensed by the Ontario Energy Board-Ant Energy is 
not affrhated WO your beat nary the Government or the 
Ontario Energy Board. 

Remember, you? I no longer see spikes in the winter on 
your rates wan the PrOdtf-a-BAY program. You simply 
pay one flat rate each month for your natural gas or 
supply that we lake the worrying from 40888.2 YOU,
ulibty loll in the winter. Our MyEnergy program gives 
you control of your elechicity use and allows you 10 use 
your appliances end run your AC when YOU wan( ro. 

Our brochures provide you with greet information with 
regards to the decision that you made and, with ow 
.kntGreen onions. you'll know you're making 8 
inference u? the &agreement awry Woe you heard 
about global warming or environmental issues in the 

Yeah continuo to be serviced by your current Witty and 
receive the same level of customer service you gar right 
now. Since you provided an email address on the 
welcome tae, you MV be receiving a Ink to our portal 
which wail affmv you to mod receiving a phone cal from 
us after 10days to confirm the information you already 
gave me. Remember. in gong oak*. you are enroling 
era new agreement but teal oatonlymake your We 
easier as youth also have the added benefit of recenng 
an incentive for doing so. 

As mentioned &Mier, alter fan days. If you haven? 
enrolled online. well simply give you a logo* up call to 
confirm tour agreement. his necessary fares to get a 
hold of you in ore* for you to start on Ma program and 
fake advantage el ow Jusleeen options and 
commodity pricing and rates. Contractor fire given you 
a copy of owagreemenr. incluAng the aneteure 
statement and price comparison documents and in the 
case of &whiny the Ontario supply mu and Just 
EndibeS green enemy ninety ink. Have a great day 
and thank you for yow time. ft was nice to meet you. 

Customer. Thank you very much. Contractor. Take 
ire. Ai the best 

11
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Step One:
Greeting and Introduction
First impression will determine the outcome of the sale, within the first 
10 seconds of your encounter, so it’s important to make those seconds 
count.
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As soon as you approach the door 
you should:

Knock on the door politely and take two •
steps back so the customer has space and 
doesn’t feel pressured

Have a copy of the Agreement on your •
clipboard in plain view

Make sure your badge and pin are clearly •
visible

0503
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As soon as you approach the door 
you should:

Keep busy by working off the clipboard and •
not looking straight at the customer

When the customer answers, look •
confident, stand upright at attention, and 
have a casual but professional manner

Greet the customer with a friendly wave, •
begin to speak, take a gentle step forward, 
point to your badge and raise your eyes 
from the clipboard to the customer
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Before you begin explaining the product to consumers it is 
important to:

Introduce yourself, by name and as a representative of Just Energy •
family of companies, an energy supplier, this includes showing your 
badge and ‘We’re not the Utility’ pin

Disclose that Just Energy family of companies is not affiliated with •
the utility, any government or Consumer Group

Ensure you are speaking in a language they understand and can •
communicate in

Let them know the purpose of your visit – to educate them on their •
right to choose an independent energy supplier, and to introduce 
them to the energy products made available by Just Energy family of 
companies 15
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Before you begin explaining the product to consumers it is 
important to:

Depending on the market you are in, you will provide the customer •
with either a contact sheet, business card and/or a brochure that 
contains both your name and personal ID number

Ensure that you are speaking with the energy account holder or the •
spouse who can legally bind the Agreement

Verify that the customer can participate to be enrolled in one of our •
programs – to do this, you will need to see the customer’s energy bill
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Securing the customer’s energy bill

Simply inform the customer that you would like to see a copy of •
their energy bill to verify that they can participate to register 
for our program

When the customer returns with the bill, motion to obtain the •
bill without making eye contact. Keep the bill in plain view to 
keep the customer involved in the sales process

0507
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Examine the bill to determine:

If the customer’s current supplier is the utility, if so move on to •
explaining and selling our product

If they are currently with another retailer. You may pitch them •
on our program however you MUST make them aware that 
they may be subject to cancellation fees for ending their 
agreement early

If they are currently a Just Energy family of companies •
customer, compliment them, thank them and answer any 
questions they may have and move on to the next customer. 
Do not sell to these customers
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Customer’s Energy Bill (See Handout)
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Customer’s Energy Bill (Continued)
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Step Two:
Explaining the Program
During this part of the presentation, you are establishing trust by 
maintaining eye contact 70% of the time. While you are explaining the 
program it is important that you disclose the following:

The price the customer will pay for their energy supply (if applicable)•

Any administration fees (if applicable)•
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Explaining the Program
All terms listed on the Acknowledgement Form and/or Essential •
Agreement Information Section of the Agreement.

That the customer will continue to receive bills only from the utility •
(except Texas, Georgia and Alberta) and will continue to be charged 
by the utility for distribution in addition to Just Energy family of 
companies’ charges for energy supply

Their cancellation rights and any exit fees that may apply•
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Key Market Information (See Handout)
Information Ontario

Commodity Offered Natural Gas & Electricity
Regulatory Body Ontario Energy Board (OEB)
Utilities Enbridge Gas, Union Gas, and 75+ electricity utilities
Gas Measurement m³ & kWh
JustGreen Offered YES
Agreement Languages English

Authority to enter into energy Agreement Account Holder or Spouse

Activation Time Period
2-5 months days after signing a natural gas Agreement and 
15-120 days after signing a electricity Agreement.

Cancellation Parameters

Up to 30 days from the date of the first bill with Just Energy’s 
name on it. After that there will be a $100 charge a year 
remaining on their natural gas Agreement and $50 charge a 
year remaining on their electricity Agreement  for 
cancellation fees.

Cooling Off Period Customers have 10 days to cancel without any reason after 
they have entered into a contract with Just Energy..

Mobility
Just Energy offers Rate Escape to customer’s signed with 
another Energy Marketer. Just Energy will pay their exit fees 
of up to a maximum of $300. 

Billing
Customers are billed by their utility for all charges, including 
Just Energy charges.
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The Benefits of the Rate Escape Program 
(See Handout & Product Brochure)

Just Energy’s Rate Escape Electricity Program provides the following benefits: 
Flexibility – Benefit from the flexibility of a variable electricity supply price.
Protection – The electricity rate will be capped, providing the customer with 
protection against volatile electricity prices.
Simplicity – Avoid the confusion and hassle of having to change your lifestyle to 
accommodate winter and summer Time-of-Use pricing plans.

 
Just Energy’s Rate Escape Natural Gas Program provides the following benefits: 

Designed to keep the customer’s supply costs the same each and every month 
so they can budget their monthly energy costs more effectively.
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The Benefits of the MyEnergy Program 
(See Handout & Product Brochure)

Just Energy’s Rate MyEnergy Electricity Program provides the following benefits: 

Flexibility – Customers enjoy the same low rate regardless of when they use 
electricity.
Simplicity – Customers will get the same rate all day long! Ignoring confusing 
Time-of-Use pricing.
Savings – Customers variable rate is currently lower than the current on-peak 
rates!
Customers receive a free smart thermostat!
Customers have the opportunity to contribute to a cleaner and green 
environment with JustGreen.
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The Benefits of the Predict-a-Bill Program 
(See Handout & Product Brochure)

Just Energy’s Rate Predict-a-Bill Natural Gas Program provides the following 
benefits: 

Comfort – Customers won’t have to worry about paying extremely high natural 
gas bills.
Budget – Customers can control their natural gas supply costs.
Protection – Customers are protected from price volatility.
Customers have the opportunity to contribute to a cleaner and green 
environment with JustGreen.
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Just Energy family of companies is one of the largest retail energy retailers 
in North America with approximately 1.8 million Customers. Customers are 
able to: 

Transfer their program when they move within their utility’s service 
area.

Customers who enroll online for Predict-a-Bill Natural Gas or MyEnergy 
Electricity will receive a $25 prepaid Just Rewards Card (per commodity)

Remain with their utility for delivery of their natural gas and continue to 
receive only one bill. 

Access our contact center five days a week, where customer service 
representatives are ready to help them. 

0517



USt )Aerf 
energy 

The customer interaction 

The customer interaction 

ilk oz..-- err..-- s= 

Objection Handling - Ontario 

P"?('
✓m 

eat , > Me▪ lt 

These am the common obsocbons you wit taco when you are marketing. 

I 

CU* teeing: I yram to think about it. 

IC: 

Iunderstandse MOST people dO In lag. that's why I'm here. What's great abOut tuba 
Program k Mat it ewes you the ability to have a choice with respect to wito SuPPIOS Tod,
energy. Now II you Just want to go get a recant copy of your WI I'll see whether or not 
you are eligible to participate in the program. 

Custom's Okay 

2 

Customer: rm busy right now and don't have time. 

IC: 

I understand. 1 snit have a minter of people I pun to talk to. In fag, If you lust want to 
Inset a recent copy of your utility bill, a wig lust take ma a comle of minutes to explain 
the program so you can make an Informed decision. 

Customer: Okay 

3 

Customer: !don't stmenythms at the door. 

ic: 
I understand see. The reason eft we come door to door Is because there ha lot Interest 
In die Program and how It may provide value to °answers. So, If you lust want to go get 

a recent copy of your utety b*, I carmen through It and then you can make an Seemed 
decnaon. illsust wait here wit you get your bill. 

Customer: okay 

4 

Customer I throw away my ONO. 

te: 

I can understand that sar. I do get that on occasion. It doesn't hare to be a recent bil. 
While I'm here today I can further again the Pratt:emend your say to make a 
positivecontributionto the erwironrnent. If you can see If you can find something from a 
maple of moMhs ago, I'll just wait right here. 

Customer. Okay 

5 

Customer: I.:1°111%2rd to switch companies. 

le: 

I understand sa. Your utility company is a great company and Iwouldn't want you to 
width away from their deanery service as well. Shoe deregutation You now hat the 
opportunity to choose yaw supplier. The groat news is they will continue to deliver your 
commodity, thegli Centinue 10 bit you and cootie...el° prOnck you the sane le.* of 
unite yiktve enjoyed in the past. lb lust wait right here while you CO get that bill 

Customer: Okay

Page I of f 

28

Objection Handling
(See Handout)
These are the common objections 
you will face when you are marketing.
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Customer I'm never heard of your company. 

IC: 

Ws sir. I do get that on occasion and the reason is, instead of spending millions of dollars 
on marketing costs, we decided as an organization to come see you directly. We 
arrently have over 1.8 million customers throughout the United States and Canada. We 

am part of a bilion dollar, multinational publicly traded company with over 40 offices 
across the US and Canada. Now, to get you started on the Program... 

7 

Customer: Oa I have to sign a contract? 

lc: 
Yes, sir. In order for us to give you an Energy Program for the next four or five years me 

have to go out and buy wooly to meet our obligations to you. that's how were able to 

Vie you that choice and peace of mind. All you have to do Is pay your monthly bill. So, to 
get you started on the Program... 

8 

Customer Wiy do you need to see my bill? 

lc: 
Well sir, some people are already on an Energy Program. The best way I can tell is to see 
a tent copy of your bill. It's going to show me right on your bill whether or not you are 
already on an Energy Program. It just takes a second to check. I'll just wait here while 

you get a copy of the bill. 

Customer. Okay 

9

Customer Someone has already been here before. 

IC

Tie reason I am here today Is because we missed some of the people in the 
neighborhccd. So, I'm here to check on whether you've had the opportunity to register 

fa- one of our natural gas or electricity Programs. I'll just wait here while you get a copy 
°Wm sit 

Customer. Okay 

Page 2 of 2 

29

Objection Handling
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e -.---. - I= Ms* 

FAQ's 
Who is Just Energy family of companies? 

Ara Enegy &Cup is a gt  or *MO common and pima/Mos rev ace lemma to rove energy as en 
ndepondert natural gas nartsteelearey Maser 

Is Just Energy Forney of companies licensed to market natural gas/electricity? 

Ara Eregy keit cf conomes a tanned. colied w me artmem b iel metal eastrecinow min the 
cog-easy body a Ito uotrasalautcn ccemany n at ern rondo el men ma ofo-ate antoniry we martin in 
Malmo U S slates and fa trovrces atm Come* 

What are the benefits of enrolling in our Rate Escape Electricity Program? 

I - Bereft from %be fumble, cf a ra-ntle elednOty SLOOly Orce 
• Prowesion - Ms onsarsty raw ea be °good mowing to custom eits Posen acianst mini* eleartity 

• Simplicity - Avon contuscn noon ct roma in change your klardne to actomnedx* wow and 
sumree Termallhe mon' On 

What are the benefits of enrolling In our Rate Escape Natural Gas Program? 

• Doomed ta bet to cudorres maply oasis tie sane eo Ma GYM 1,10-1th SO Mye, IX4-0 1 lbor mere* 

nGrgy era mOe elleciddY 

What are the benefits of enrolling in our Predoct-a-Bill Natural Gas & MyEnergy Electricity 

Program? 

if Comfort - Curers wont have wry above Cored tanrefy bet ram , as bib and POP Gnats lie Pas 
aecincty 

▪ Budget - GusIcrers can area tee natural gm safetycosts rd vetted thonsceves Bon me **holy rater. 
• Protection - Gus:ores are protocol ton mat Mary 

• Customers have the ccvalunty to codrtadie to solemn and goer  JusiGreen 

Can anybody loin our Energy Programs? 

Wei remdents ready r seas sexed by ohm we' who. APS free, has an egmenent nay be eye.* to register 
lot our own 

Will the customer be switching utility companies? 

No the inlet ccranues to soma envoy ea to custom By comae Aae Eregy. caszens ate solectro a naiad gas 
Ot decimal suppler The matt or se mu ctrl miser, arm Fit Mity greet, the 'Mane The Oily the Conlinueh to bit 

the customer a-9 Dm,* ernagiom sem= 

Is the customer going to have two bills? 

No to customer coins to ream one Pt Mt me lea Lemity =Many 

30

FAQ’s
(See Handout)
You will find customers will have many 
questions, we have summarized the 
most important questions.
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How can the customer tell if the program has begun? 
Once the program begins. Just Energy's name and 'Mewl appear on the utility bit as the energy suppler. along with the 
toll-free customer service telephone number. 

Is the program transferable if the customer moves? 
Yes. the velum may be transferable if the customer is moving within an area that Just Energy services. The CLe31041*1 
must contact ow customer sante decenment at least 45 days suer to their moving dale and we me attempt to transfer 
yell account. 

Can the customer cancel at any time? 
The customer has a 10 dayco:erg off period from vetch they signed with Just Energy after that the customer has 
45days to verify the agreement and g they choose they can cancel at that Lime without exit lees If the cuticular 
is on our program. they have 30 days from when they receive that bill with our name on it to cancel without ex* 
fees. 

ArifitiN 
trkyrencei 

31

FAQ’s
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Managing Questions
Questions asked by customers are great for three reasons:

They are a buying signal from the customer and a way for them to 1.
find out more.

They help fill in gaps where the customer needs ore information to 2.
make an informed decision.

They provide you with the opportunity to answer every single one 3.
with another benefit.
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Gaining agreement at various stages of the sale 
is vital!
What are the best ways to accomplish this?

When you make a solid point or state a benefit, ask the customer, •
“Does that make sense?” And look for a positive nod or a “yes”.

Look for buying signals that indicate the customer is on the same •
page as you. Often this can be seen in body language.
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The Agreement 
Customer agreements are in three parts: 

1. Customer Agreement (a three-part carbon form) - This is the "registration form" which contains 
all the specific customer information to process the account. 

2. Terms and Conditions This contains the specific terms and conditions of the customer's agree-
ment. 

To properly complete the registration form you will: 

1. Complete the customer information at the top of the registration form as it appears on the cur-
rent utility bill. This includes the full name, billing and service address, and telephone number. 

2. Select home or business and indicate the date. 

3. Ensure the agreement is signed by someone who has authority. This includes: 

a. The account holder - that is the person over the age of 18 whose name appears on the util-
ity bill. 

b. The legally married spouse of the account holcer. 

4. Record the customer's gas account number and the utility code. 

5. Review each point on the form called "Acknowledgement Form" with the customer. The cus-
tomer must sign this section of the agreement. 

B. Complete the pricing portion, including JustGreen if the customer chooses to participate. The 
customer must sign the natural gas section of the agreement. 

7. Fill in the verification code given to you by the Third Party Customer Service. We will go over 
this process in the next chapter. 

8. Ensure your Independent Contractor number, name and signature is also indicated on the Agreement 
and Acknowledgement Form as this will impact your commission. 

34
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Location

PREDICT-A-BILL NATURAL GAS AND 
MYENERGY ELECTRICITY PROGRAMS (Customer Agreement) 

80 Courtneypark Drive West, Units 3&4, Mississauga. Ontario L5W 0B3 
It 1.866.587.8674 1.888.548.7690 't justenergy.com :• cS@justenergy.com 

acme 

ible b ensuring the accuracy of the inIcanaten 

0  Business 

Customer/Business Name 

allbne Litre. 

Customer Signature 

Serene at Cissanar 0 AuthoRed RopeozonlallW, 

LION Ed Ronde fullenal husre., nat.. I &Oat,/ /Maine a man 

tiro Number 

Service Address if different from Billing 

Steel N ettee 

ree 

Fax 

Same, Name 

P6A111.1 

EFRar 

SVC 

Your Agreement Details 

Customer appoints Just Energy Ontario L.P. ("Just Energy") as its supplier of natural gas and/or electricity commodity 
("Energy") to each Location enrolled under this Agreement for a Term of 5 years. You, the Customer, understand and agree: 
a) In addition to the Prices below, as always, you will remain responsible for natural gas regulated delivery, transportation, storage and other 
charges billed by your Utility or Just Energy. andror electricity delivery, debt retirement, regulatory and other charges billed by your Utility or Just 
Energy. My Transportation charge MI be variable throughout the Term of theAgreement. and will atways 

charges 
 Utili  currentsportation charge. If 

I do not sign this Agreement twil still pay mydist:it:dor for transportation overand above my current supply My Ublity transportation 
rate for my service area is as folows: Enbridge Gas is 5.69480/m3; Union Gas Southern is 4.187700: Union Gas NorthWestem is 0.37480/m3: 
Union Gas FortFrances is -022660/m3; Union Gas Northern is 2.4622¢1m3; Union Gas Eastern is 3.35000/m3; Kitchener Gas is 6.1820f/m3. 
b)99Iffiwign up for the bityEnergy Bectricity program you will have to settle p..irRPP variance withyour . The MyEnergy Price wrl not exceed 
5. throughout the inNalTerm of the Agreement. You will pay the elated charges, including an 50.80/month billing fee and a one time 
erro Imenrde-enrollment fee of $1.50. This Agreement only covers the cost of electricity commodity. You will also be responsible fa regulated delivery, 
transmission. debt retirement, and other oasts Wed by you Utity. You Ml remain ended to/bound by the Global Adjustment billed by your Utility 
c) You received a text-based copy of this Agreement, includrng the Disdosire Statement(s) and Price Comparison Document(s), before signing 
this Agreement 

0 Check here if you do not wish Just Energy, its affiliates or business partners to contact you with great new programs, special 
deals or offers. Just Energy will not sell your personal information. 

_0" 

35

The Agreement Sample Form (See Handout)
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Monthly Natural Gas Supply Price $39.99 for a 5 Year Term 
My Natural Gas Price MI be my Monthly Natural Gas Supply Nice above, pis a Variable 
Natural Gas Supply Price for consumption above 3.300 m3 in a year. 
The Monthly Natural Gas Simply Price may be reviewed and adjusted by Just Energy on an 

arrival basis based on your consumption pattern in the past 12 months and nahral gas prices 
available to Just Energy. plus our marketing and overhead charges and margin Just Energy 
agrees that your lAoritily Natural Gas Supply Price )01 never exceed $7".991month or 
$99.99/mond if the JustGreen Gas option has been selected, during the initial term. 
The Variable Naval Gas Supply Price is based en the anted meraga of Just Enegys short and 

medun term moral gas sixty purchases. pis Just Ennis madeL09 and °ahead dotes and 
masiii. AO Energy also agrees tel he Variable NAM Gas Sup)/ Prte xi not wad 29.9Nn9. or 
34.9013.11JustGreen Gas has been seleaxt cbrimthe lTerm. See Pa-agactis I & 6 kir nue delais, 
YOu WI also be reSpcnSbIe Icr be chargessatcif Mparagaph a) atcse 

Monthly Natural Gas Supply Price 

Prit Name 

Print Title 

Customer Signature 

$39.99 

JustGreen V. Offset Gas 

100% 
0% $0.10 

1 1 1 1 1 1 I I 1 1 1 1 1 
Accauni Nine liscalen1 

 m"•—ma ) Just Energy

IMO 

110 00 

$39.99 
an

Bi Wets Pastel Coo. Nil I AVtatiumeic 

Electricity Supply Price (tiltWh) • r a 5 Year Term 

1 1 1 1 1 1 4 1 1 1 1 

tirqbdnilbn Cale 

Reservation Code 
Author zation 

The Ironed/Price wi change ercuSat the Tam d te and begat blhe nesteact 
of Ul Ennis shod and med • war just Entand mehead diar - atl marg be and vil __ . at 

cits Me Gbbal MUnent and w rot . . *eft GUI Arkslment. 
fcc oftheTern. Fix maidetals Pease see paragraph 6 trinesuider ImAgaerrenf 
JustGreen Eleckiciry Price: If the JustGreen Elednoty option is selected, a 2.10Nrh 
charge wil apply in additxxi to de klyEnergy Pnce and Just Energy will °ism 
Mat an amount of alecdoty equal to t110  my metered electricity consurston 
is generated from renewable sources and injected into he electricity gnd. 

I I I I I I Ii I I I I I I I I I I I I I I I 

Account Number ME 

am 

SW* .101ress 6.11o< 

&vs< Oicii  

cu, 

IPSA icn, 

4 

Cust • IC Number es receiving a 

Customer Signature: 

CO 
1/111y 0140 

kn C. 

Customer has read and a 
this Agreement including the 
Just Energy Pits and Tenn as 
indicated, and agrees to be bound 
by t The undersigned reccesents 
having authorityAgt&mbeeintd the 
Customer to this 

Print Name 

Print Tide 

Customer Signature 

Reservation Code Cteuemr San,' Intermatlea 

I I 
C 1 1 

CSR ID 

IC Name & Signature includ ng 

Signini Date: 

he Terms and Conditions) 

2 0 

THIS AGREEME Customer Signature CUSTOMERS. NO CHANGES TO TH 
it ITC C'41,4 

APPLY. 
t in2 36

The Agreement Sample Form (Continued)
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Location 

RATE ESCAPE NATURAL GAS 
ELECTRICITY PROGRAMS (Customer 
80 Courtneypark Drive West. Units 3&4, Mississauga. 

S 1.866.587.8674 1668.548.7690 -e. justenergy.com 

Customer 

side for ensuring the ectwocy of the information 

0  HOMO 0 Business 

Customer/Business Name 

BOUM] Address 

AND 
Agreement) 

Ontario L5W OB3 
:Li csgustenergy.com 

Customer Signature 

SVC 

agnabley It: 0 ALOHA,/ HOW.* 0 Authenzee Fthrfaminteove 

I HIM ILL Hitiacte hll 12:611 baited cavil.) Slaritilere /Name a ride) 

UHL Hunter Stet Nulthaf street Nan

DI/Nett, 

Service Address if different from Billing 

o r 

EAU, 

Your Agreement Details 

Customer appoints Just Energy Ontario L.P. ("Just Energy") as its supplier of natural gas and/or electricity commodity 
:"Energy") to each Location enrolled under this Agreement for a Term of 5 years. You, the Customer, understand and agree: 
a) in addition to the Prices below, as *rays, you vrill remain responsible for natural gas regulated delivery, transportation, storage and other 
tharges billed by your Utility or Just Energy, and/or electricitif delivery, debt retirement, regulatory and other charges billed by your Utility or Just 
Energy. My Transportation charge will be variable throughout the Term of the Agreement and will always match the Utility transportation charge. If 
do not sign this Agreement I will still pay my distributor for transportation over and above my current supply charges. My current Ublity transportation 
ate for my se rice area is as follows: Enbridge Gas is 5.69480/m3; Union Gas Southern is 4.18770/m3; Union Gas NcrthWeslem is 0.37480/m3: 
Jnion Gas FortFrances is -0.22660/m3: Union Gas Northern is 2.46220/m3; Union Gas Eastern is 3.35000/m3; Kitchener Gas is 6.1820013. 
3) If you sign up for the Rate Escape Electricity program you will have to settle your RPP valiance with your Utility. The Rate Escape Price wi not 
exceed 5.9900Nh throughout the vital Term of the Agreement You wi pay the related charges, include an $0.80/nionth billing fee and a 
one time enrollmenVde-enrollment fee of $1.50. This Agreement ordy covers the cost of etechicily commodi . You will also be responsible for 
.egulated deliver), transmission, debt retirement and other costs billed by your Utility. You MI remain entitled abound by the Global Adjustment 
idled by your Uti 
el You received a text-based copy of this Agreement, induding the Disclosure Statement(s) and Price Comparison Document(s), before signing 
his Agreement. 

9 Check here if you do not wish Just Energy, its affiliates or business partners to contact you with great new programs, special 
deals or offers. Just Energy will not sell your personal information. 

37

The Agreement Sample Form (Continued)
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Rate Escape Natural Gas Program 

Monthly Natural Gas Supply Price $3939 for a 5 Yew Tenn Au

Plus an additional 55/month for the fest year only. Custom 
My Nara Gas Noe ral be my Math Natral Gas Sag Prce tome. Asa Vat* hare Cue AW 

Supply Pose tor =surdas, abase 3.300 ml in a par Wiect 
The Manly Nara' Gas Su*, Pme maybe reamed and agaled levy Just Erergy cn nal `The it

basis based en cur cotuncaen pas n he past 12 mores and rasa gas poncesavailable to hreig autl 
Just Ereqoy pus cur rrarkearg ad merheed &ages and margn AS Energy ages, hat your Oalcerat 
Monthly Naval Gas Su Pre Md never maw $79 99tronh at $99 %not trim JustGreen 
Gas ococo has been &mg de meal turn. 
The tbnade Na' Gas Ate s lease] m - •IM aseagto of Ara Eng% Pat al 

nteiiiin lean naval gss pictfl9ts. f4s Ast rnatearg and metal hernia at 
maga AP Energy also agees het he tent* NAM Gas SteecaAxe tyl zt eceed 29 90,13_ 
34 *.m1. JustGreen Gas tat Coen seated. grog te it Tr See Paragachs & 6 tr roe Mak 
tot xil Aso be Teems/cleft* he charges set cut n ceragrch a) to* 

Monthly Natural Gas Supply Price 

539.99 PIA an additonfil /Snort for the Mal year riot 

AtelGmen % Offset Gas 

11* 

100% 
0% 

sr's. sms It 

E Su Price 
The Rate Escape Eledroty Ace 
equal to the w hlsel ammo Ast 
purchases. axedisl EMTredrala 
Prce nel be al 5 
be a At ogle pane. not to exceed S.'=
ho Term. for more deals please see parent 

ArstGreen Eleciroly Pnce ere ANCieen eloolnotycSr i a ICASMehage 
sdl am* on addeol to the AS/taw Puce and 141.- we ewe ht an "mil 
d °leech equal to 100% of my metered electrcty es generated been 
renewitle amerces and urged rib Pe electroty gd 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

EN • 
er.eaeeem •••••1<••• 

$10. 

$0.00 

ME ME MI 
1 11•11 

a 5 Year Term 

the Term d re 
we 

and 

draw d 

tn, 

Account Number 
. . 

Mani*, Fl apilicstSti 

;sacs COT. 

sr. 

Reservation Code 

C rar• pert) 

C US 

Customer Signature: 

• IC Number es receiving a 

0 

equir 

Signature for Gas 
Program 

includ • JuSIGreen 
agrees to be bound 

rn represent& 
to bet the 

Prilt Name 

Print Tale 

Customer Signature 
Just Energy Pnce (S/Month) 

—154.99 
$44.99 

Ia

1 1 1 1 1 I 1 1 1 

Reservation Code 

A null 

Ctnntt has read and accepts 
this MEMincluding the 
AM and Term, as 
acicaat to be bound 

bhhryryyyqq 
y It Theauthounrcee ont 

b this 

Print Name 

Print Tolle 

Customer Signature 

IC Name & Signature includ 

Signing Dote: 

CsimMeser Service I 

UM Co HEMMEN 

nlbe Terms and Conditions). 

CSR ID 

2 0 

THIS AGREE ME CusbAner Signature GuSTCRIERS rc CINNGES TO APPLY. 
•SOIV. SA VS IMP PIO 38

The Agreement Sample Form (Continued)
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Step Three:
Signing the Agreement

Ensure that the customer signs & initials all applicable areas and •
that you complete all forms accurately and neatly.

Ensure the customer is made aware and fully understands all of •
the details of the program prior to signing the agreement.

You do not want to begin the verification call portion of the sale •
with any potential confusion.
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Step Four:
The Welcome/Verification 
Call
After the Agreement is completed, 
Contractors are required to use the 
customer’s phone to contact a Third 
Party Customer Service Department 
and obtain a Registration Code. 

During this call the Customer Service 
Representative (CSR) will review the 
Agreement with the customer and 
ensure they understand it.
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The Welcome/Verification Call
One way to ensure the customer is prepared for the 
Welcome/Verification Call is to provide with example questions:

Their name, address and phone number•
Their utility name and account•
Confirmation that they are the account holder/spouse and •
between 18-70 years of age
If they are currently with an alternative supplier•
The rate they will be paying for their energy supply•
The fact that we are not with the utility•
The cancellation terms•
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The Welcome/Verification Call
The steps to initiating a Welcome/Verification call are as follows:

Call the verification number assigned to you from the customer’s 1.
phone.

Obtain the CSR’s indication number at the beginning of the call 2.
and write it on the Agreement.

Ensure that you give the customer the phone and the CSR will 3.
confirm details of the program and conclude the interaction with 
the customer.
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The Welcome/Verification Call
The steps to initiating a Welcome/Verification call are as follows:

Pass the phone to the customer and the CSR will confirm details of 4.
the program and conclude the interaction with the customer.

It is important to note that the Customer Service Representative is not 
there to sell the Agreement. Please ensure to listen carefully to the 
CSR and respond only to the questions they ask. Interrupting, speaking 
to quickly or being rude to the CSR will only delay the call and 
frustrate the customer.
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The Welcome/Verification Call
Denied Welcome/Verification Call Reasons:

Here are a few scenarios that would result in a CSR denying the 
verification call:

A customer no longer wants to enroll in the program•

The customer still has questions regarding the program •

The customer is elderly and may not fully understand that they are •
entering into a binding agreement
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The Verification Call
Denied Verification Call Reasons:

There is a significant language barrier and the customer does not •
appear to understand that they are entering into a binding 
agreement

The individual who signed the Agreement is not authorized to •
legally bind the Agreement

The telephone number provided to Customer Service does not •
match the number on the call display

The customer does not positively confirm the key Terms of •
Agreement 0535
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Step Five:
The Wrap-Up
Wrapping up is just as important as any 
feature or benefit of the product itself. 

Right after the customer signs, there’s 
a sense of completion on the 
customer’s part. 
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The Wrap-Up
After they sign, take an extra moment 
with the customer. Tell them it was 
nice to meet them, make small talk and 
build extra rapport by talking about 
anything except energy. It is important 
to leave them with a great impression 
of you.

0537



t k JUS.. --ki
energy 

The customer interaction 

48

The Wrap-Up
Review, Review, Review!

Take this opportunity to review the benefits of the program and the 
value it provides. Ensure to provide copies of all the materials to the 
customer and ensure they are left feeling confident about the 
decision they just made.

Remember, a customer who is confident and happy with their 
decision will remain a customer for years to come.
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Marketing in Hot & Cold Weather Conditions

Just Energy family of companies encourages and promotes a 
healthy and safe work place for all its contractors. Due to 
the nature of our business, it is necessary that all 
contractors are equipped and prepared for adverse weather 
effects including extreme heat or cold, which can cause 
bodily harm. These conditions should not be ignored, but 
rather handled proactively and effectively. 
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The Post  Sale Process

There are several pieces 
that need to come into 
place after you have 
completed the sale.
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Submitting the Signed Agreements to Regional 
Office
After returning your completed Agreements to your Regional Office, 
they will be sent to Head Office. Incomplete Agreements may be 
cancelled and commissions are not paid on cancelled Agreements. It is 
there fore important that the Agreements you submit are complete and 
accurate.
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Head Office Processes the Agreement
When Head Office receives the Agreements, they review them for 
completion. If there is any missing information, Customer Service will 
contact the customer to try and secure the correct information. If they 
are unable to secure the correct information or if the form is missing a 
customer signature, the Agreement will be cancelled.

Once all the information is in the system, the customer is placed on our 
program and Just Energy family of companies will supply the customer’s 
energy consumption.
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Continued Support for our Customers

Customer Service continues to 
build lasting relationships with our 
customers:

Just Energy family of companies •
will continue to appear on the 
customer’s bill every month
If the customer ever has •
questions or concerns regarding 
their service or bill, they will 
contact our Contact Center.

0543



t k JUS.. --ki
energy 

The customer interaction 

54

Personal and Professional 
Development

As sales people, we’re responsible for our own success. With 
so much opportunity for personal development our 
profession is one that is both exciting and challenging. We feel 
that 
“what the mind can conceive and believe, it can achieve!”
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Personal and Professional 
Development

Sales is a skill that can be learnt, but that can only happen if 
YOU put in the effort. Always try reading, listening to audio 
books and attend seminars to make the most out of your 
opportunity. Seek out other successful Contractors and ask for 
advice.
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The customer interaction 

"A quitter never wins and a winner never quits." 
Anyth-ng worth having is worth f for, so FIGHT FOR IT. 

"Work your plan and plan your work." 
Know what day, what time, and where you are going to work. You are your own boss 

and therefore you must MANAGE YOURSELF AND/OR FAMILY RESPONSIBLY. 

"Action makes you positive; inaction makes you negative." 
Doing nothing makes you feel guilty; however, as soon as you start 

walking and talking, you feel EXCELLENT. 

"Practice, practice, practice." 
One thing you always hear about the top sales performers is that 
they ALWAYS PRACTICE MORE AND TRY HARDER. 

"Momentum is everything." 
Once you start work, don't stop for coffee, food etc., until your day is complete. 
ONCE THE BALL IS ROLLING, DON'T STOP IT. 

"Treat a business like a business." 
Once at a presentation, do your presentation. Do not socialize during 

your business hours. YOUR TIME IS TOO VALUABLE. 

57

Pearson MacDonald’s Iron Clad Rules 
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"You always get exactly what you deserve." 
If you 1,:lov e i of cl 54:I Le, yL:Li lectirct A LOT cil 

If you provide little service, you will receive LITTLE i 

"Set your goal, write it down, and repeat it twenty times a day." 
if you have no destination, you will never arrive. GOAL SETTING IS A MUST FOR SUCCESS. 

"Visualize." 
What a human mind can conceive and believe, the human mind can ACHIEVE. 

"Be an eternal optimist!" 
People are always telling you what you can't do; use this as fuel TO PROVE them wrong. 

"Do It!" 
PROCRASTINATION is your worst enemy. Just go! 

"Do it right!" 
Learn from the pros. CHOOSE A ROLE MODEL to achieve top skills and strategies. 
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Pearson MacDonald’s Iron Clad Rules
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THANK YOU
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Commission Example – Just Energy Conservation 
Program (Residential)  

As an average Independent Contractor, you can earn an above average income. 

Potential Weekly Earnings 
    Approved  Commission   Potential  Weekly  Potential  Yearly  
Product Sold   RCE's/week  Rates    Earnings   Earnings  
Installation     15   $50    $750.00   $36,750.00  
Verification     15   $50    $750.00   $36,750.00  

Additional Bonus & Incentives    
Incentive  Trip             $3,000.00  
Referral  Bonus            $500.00  

Potential  Yearly  Income       $1,500.00   $77,000.00 
As an above average Independent Contractor, you can earn an extraordinary income. 

Potential Weekly Earnings 
    Approved  Commission   Potential  Weekly  Potential  Yearly  
Product Sold   RCE's/week  Rates    Earnings   Earnings  
Installation     30   $50    $1,500.00   $73,500.00  
Verification     30   $50    $1,500.00   $73,500.00  

Additional Bonus & Incentives    
Incentive  Trip             $3,000.00  
Referral  Bonus            $1,500.00  

Potential  Yearly  Income       $3,000.00   $151,500.00 
 
The illustrative commission example assumes:  
• Example takes into consideration 3 week’s time off to attend incentive trips and personal time (49 weeks).  
• Each customer enrolls for 100% level of participation for JustGreen Natural Gas/Electricity  
• Incentive trips approximate value is $3,000 per trip.  
• Referral Bonus is when an existing IC refers a new IC, who is successful in the proceeding through the new IC recruiting 
program, that IC receives a $500 Referral Bonus once the new IC gets paid on their 20th RCE.  

 

Residential 

Commodity  Installation(1)  Verification(1)  Total 

Ontario Energy Conservation 
Program  $50  $50  $100 

 
(1) The  Installation  commission  payment,  in  the  amount  indicated  in  the  chart  above,  is  earned  upon  

confirmation of installation of the SmartStat Thermostat submitted by the Contractor and is paid or advanced  
on a regular commission date that is at least 3 weeks following the submission of the Effective Contract by the 
Contractor  (regular  commission  dates occur once per week).  The Verification  commission payment,  in  the 
amount indicated in the chart above, is earned once the Agreement has been reaffirmed.  
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PART A 

 
1 GENERAL PROVISIONS 
 

1.1 The Purpose of this Code  

 The purpose of this Electricity Retailer Code of Conduct (the "Code") is to set out 

the minimum standards that a licensed retailer must meet when retailing 

electricity to consumers.   

 

1.2 Definitions  

In this Code:  

 

“account holder” has the meaning given to it in the ECPA; 

 

“account holder’s agent” has the meaning given to it in the ECPA Regulation; 

 

“Act” means the Ontario Energy Board Act, 1998, S.O. 1998, c. 15, Schedule B; 

 

“Board” means the Ontario Energy Board; 

 

“consumer” means a person who uses, for the person’s own consumption, 

electricity that the person did not generate; 

 

“consumer information” means information relating to a specific consumer 

obtained by a retailer, its salesperson or its verification representative, and 

includes information obtained without the consent of the consumer; 

 

“contract” has the meaning given to it in section 2 of the ECPA; 
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"contract price" has the meaning given to it in section 2 of the ECPA Regulation; 

 

“customer” means a consumer with whom a retailer has a contract for the supply 

of electricity; 

 

“disclosure statement” has the meaning given to it in the ECPA Regulation; 

 

“ECPA” means the Energy Consumer Protection Act, 2010, S.O. 2010, c. 8; 

 

“ECPA Regulation” means Ontario Regulation 389/10 made under the ECPA; 

 

“Effective ECPA Date” means January 1, 2011; 

 

“low volume consumer” means a consumer who annually uses less than 150,000 

kilowatt hours of electricity or such other amount as may be prescribed for the 

purposes of section 2 of the ECPA; 

 

“regulation” means a regulation made under the Act or the ECPA; 

 

“retailing” includes door-to-door selling, internet selling, direct mail selling, and 

any other means by which a retailer or a salesperson or verification 

representative of a retailer interacts directly with a consumer; 

 

“salesperson” has the meaning given to it in section 2 of the ECPA, and for 

greater certainty includes any person that offers or negotiates the renewal or 

extension of a contract on behalf of a retailer but excludes a verification 

representative when acting solely in that capacity; 

 

“text-based” has the meaning given to it in section 2 of the ECPA; and 
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“verification representative” means a person that conducts the verification of a 

contract on behalf of a retailer. 

 

1.3 Application 

This Code applies to all retailers licensed under section 57(d) of the Act. 

 

1.4 Interpretation  

Unless otherwise defined in this Code, words and phrases shall have the 

meanings ascribed to them in the Act, the ECPA or the regulations, as the case 

may be.  Where a word or phrase is defined in this Code, the Act, or the ECPA, 

other parts of speech and grammatical forms of the word or phrase have a 

corresponding meaning.  Headings are for convenience only and shall not affect 

the interpretation of this Code. Words importing the singular include the plural and 

vice versa.  Words importing a gender include any gender.  Words importing a 

person include: (i) an individual; (ii) a company, sole proprietorship, partnership, 

trust, joint venture, association, corporation or other private or public body 

corporate; and (iii) any government, government agency or body, regulatory 

agency or body or other body politic or collegiate.  A reference to a person 

includes that person's successors and permitted assigns.  A reference to a body, 

whether statutory or not, that ceases to exist or whose functions are transferred to 

another body is a reference to the body that replaces it or that substantially 

succeeds to its powers or functions.  A reference to a document (including a 

statutory instrument) or a provision of a document includes any amendment or 

supplement to, or any replacement of, that document or that provision.  The 

expression "including" means including without limitation.  

 

1.5 Low volume consumer contracts only with account holder 

A retailer shall not enter into, verify, renew or extend a contract with any low 

volume consumer for the supply of electricity to premises other than: 

(a) the account holder for the premises; or 

(b) an account holder's agent for the premises, 
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and references in Parts A and B of this Code to “consumer” or “low volume 

consumer” shall be interpreted accordingly. 

 

1.6  Obligation to comply with the law  

1.6.1 A retailer shall comply with all applicable provisions of the Act, the ECPA and the 

regulations.  Nothing in this Code affects the obligation of a retailer, its 

salespersons or its verification representatives to comply with all applicable 

provincial and federal law.   

 
1.6.2 The requirements set out in this Code apply in addition to any other requirements 

imposed by law, whether dealing with the same subject-matter or not.   

 

1.7 Obligation to ensure persons comply 

1.7.1 A retailer shall ensure that its salespersons and verification representatives 

adhere to the same standards required of the retailer as set out in this Code.   

 

1.7.2 Any acts or omissions of a salesperson or a verification representative acting on 

behalf of a retailer shall be deemed to be the acts or omissions of the retailer. 

 

1.8 Determinations by the Board  

1.8.1 Any matter under this Code requiring a determination of the Board may be 

determined by the Board without a hearing or through an oral, written or electronic 

hearing, at the Board’s discretion. 

 

1.9 Breach of this Code 

A breach of this Code may occur in the course of retailing even if no contract is 

entered into, amended, renewed or extended. 

 

1.10 Coming into Force  

1.10.1 This Code shall come into force on the Effective ECPA Date. 
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1.10.2 This Code replaces the Electricity Retailer Code of Conduct dated December 20, 

2004 as of the Effective ECPA Date, and the Electricity Retailer Code of Conduct 

dated December 20, 2004 is revoked as of the Effective ECPA Date. 

 

1.10.3 Except where expressly stated otherwise, any amendment to this Code shall 

come into force on the date that the Board publishes the amendment by placing it 

on the Board’s website after it has been made by the Board.   
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PART B 

 

1 FAIR MARKETING PRACTICES 

1.1 A retailer or salesperson of a retailer, when retailing to a consumer, shall: 

 

(a) immediately and truthfully give the name of the salesperson and the 

retailer to the consumer, and state that the retailer is not the consumer’s 

electricity distributor and is not associated with the Ontario Energy Board 

or the Government of Ontario; 

(b) if retailing to a low volume consumer in person at a place other than the 

retailer’s place of business, provide the low volume consumer with a 

business card that meets the requirements of this Code; 

(c) if retailing to a low volume consumer in person at a place other than the 

retailer’s place of business, display an identification badge that meets the 

requirements of this Code;  

(d)  state the price to be paid under the contract for the supply of electricity, 

and state the term of the contract; 

(e)  not exert undue pressure on a consumer; 

(f) allow a consumer sufficient opportunity to read all documents provided; 

(g)  not make any offer or provide any promotional material to a consumer that 

is inconsistent with the contract being offered to or entered into with the 

consumer; and 

(h)  not make any representation or statement or give any answer or take any 

measure that is false or is likely to mislead a consumer. 
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2 BUSINESS CARDS AND IDENTIFICATION BADGES 

 

Business cards 

2.1 A retailer shall ensure that every salesperson that is acting on its behalf and that 

is retailing to a low volume consumer in person at a place other than the retailer’s 

place of business provides the low volume consumer with a business card that 

meets the requirements set out in section 2.2 before making any representation to 

the low volume consumer about the retailer’s products, services or business and 

before requesting any information about the low volume consumer, including 

asking that the low volume consumer locate any utility bills. 

 

2.2 The business card referred to in section 2.1 shall be clear and legible and include 

the following information: 

 

(a) the licence number issued to the retailer under the Act; 

(b) the name and address of the retailer; 

(c) the name of the salesperson acting on behalf of the retailer; 

(d) the toll-free telephone number of the retailer; and 

(e) the website address of the retailer. 

 

Identification badges 

2.3 A retailer shall ensure that every salesperson that is acting on its behalf and that 

is retailing to a low volume consumer in person at a place other than the retailer’s 

place of business at all times wears, on the front of the salesperson’s outer 

clothing, an identification badge that meets the requirements set out in section 

2.4. 

 

2.4 The identification badge referred to in section 2.3 shall be clear and legible and: 
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(a)  clearly identify that the salesperson is acting on behalf of the retailer, is not 

a representative of the low volume consumer’s electricity distributor and is 

not associated with the Ontario Energy Board or the Government of 

Ontario; 

(b) include a photograph of the salesperson’s face that is not more than 2 

years old at any time; 

(c) identify the retailer; 

(d) identify the name of the salesperson acting on behalf of the retailer; 

(e) identify the title or position of the salesperson;  

(f) include an identification number for the salesperson that has been issued 

by the retailer for that purpose; and 

(g)  include an expiry date that is not more than 2 years after the date on which 

the identification badge was issued to the salesperson. 

 

2.5 The salesperson’s photograph and all of the information required by section 2.4 to 

appear on an identification badge must be shown on the same side of the 

identification badge, and must at all times be facing the low volume consumer. 

 

3 CONTRACTS AND TRANSFER REQUESTS 

 

Contracts with low volume consumers  

3.1 A contract between a retailer and a low volume consumer shall clearly state: 

 

(a) the time period for which the contract is in effect; 

(b) the type and frequency of bills the low volume consumer will receive; and 

(c) any terms and conditions for renewal, extension or amendment. 

 

3.2 A retailer shall not enter into any contract with a low volume consumer that has a 

term of more than five years. 
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Transfer requests and supply (low volume consumers - where verification is 

required) 

3.3 A retailer shall not submit a request to an electricity distributor for a change of 

electricity supply for a low volume consumer to that retailer or supply electricity to 

a low volume consumer under a contract to which verification applies unless: 

 

(a) the retailer has given a text-based copy of the contract to the low volume 

consumer; 

(b) the retailer has given the applicable Board-approved disclosure statement 

to the low volume consumer; 

(c) the retailer has given to the low volume consumer the applicable price 

comparison that complies with this Code; 

(d) the low volume consumer has acknowledged receipt of the text-based 

contract, the disclosure statement and the price comparison; and  

(e) the contract has been validly verified.   

 

Transfer requests and supply (low volume consumers - where verification is not 

required) 

3.4 A retailer shall not submit a request to an electricity distributor for a change of 

electricity supply for a low volume consumer to that retailer or supply electricity to 

a low volume consumer under a contract to which verification does not apply 

unless: 

 

(a) the retailer has given a text-based copy of the contract to the low volume 

consumer; 

(b) the retailer has given the applicable Board-approved disclosure statement 

to the low volume consumer; 

(c) the retailer has given to the low volume consumer the applicable price 

comparison that complies with this Code; 

(d) the low volume consumer has acknowledged receipt of the text-based 

contract, the disclosure statement and the price comparison; and 

0563



Restated Electricity Retailer Code of Conduct  
November 17, 2010 
 

10 

(e)  the low volume consumer has not given notice of cancellation of the 

contract under section 19(1) of the ECPA and the time for doing so has 

expired.   

  

Transfer requests and supply (other consumers) 

3.5 A retailer shall not submit a request to an electricity distributor for a change of 

electricity supply for a consumer who is not a low volume consumer to that retailer 

or supply electricity to a consumer that is not a low volume consumer unless the 

retailer has the permission of the consumer in writing to do so. 

 

3.6 If a retailer discovers that a transfer request that it has submitted to an electricity 

distributor for a consumer who is not a low volume consumer is supported by a 

contract that does not comply with the Act, the regulations made under the Act, 

the retailer’s licence or this Code, or does not contain the signature of the 

consumer, the retailer shall contact the affected consumer, clearly explain the 

non-compliance, and offer that consumer a compliant contract; and 

 

(a) if the consumer accepts the compliant contract, provide a copy of the 

compliant contract to the consumer within 14 days of acceptance by that 

consumer; or 

(b) if the consumer does not accept the compliant contract, immediately 

reverse the transfer request. 

 

Transfer requests where contract with low volume consumer is cancelled 
3.7 Where a retailer receives notice of cancellation of a contract from a low volume 

consumer, the retailer shall submit a request to the applicable electricity 

distributor for a change of electricity supply for that low volume consumer to the 

electricity distributor, within 10 days of receipt of the notice of cancellation. 
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Transfer requests where low volume consumer enters into contract with another 

retailer 

3.8 A retailer that is notified of a pending transfer request by an electricity distributor 

under section 10.5.4 of the Retail Settlement Code that pertains to a contract with 

a low volume customer shall, within 5 business days of the date of receipt of that 

notification, notify the low volume consumer to whom the transfer request relates 

of the pending transfer request and of the consequences to the low volume 

consumer if processing of the transfer request is completed.   The notification to 

the low volume consumer shall, at a minimum, identify any cancellation fee or 

other financial amounts that may be payable to the retailer if the processing of the 

transfer request is completed.  The notification to the low volume consumer may 

be:  

 

(a) text-based; or 

(b) by telephone, provided that the retailer makes a voice recording of the 

telephone call and the recording of the call has associated with it a 

verifiable date and time stamp. 

 

 Subject to section 28 of the ECPA Regulation, where a retailer makes a recording 

of a telephone call under this section, the retailer shall provide a copy of the 

recording to the low volume consumer within 10 days after the low volume 

consumer requests it. 

 

3.9 Section 3.8 only applies where the low volume consumer’s contract with the 

retailer will expire after the proposed transfer date. 
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4 DISCLOSURE STATEMENTS, PRICE COMPARISONS, 

VERIFICATION AND RENEWALS OR EXTENSIONS 

 

Disclosure statements for low volume consumers 

4.1 A retailer shall not offer a contract to a low volume consumer unless the contract 

is accompanied by a disclosure statement in the applicable form approved by the 

Board. 

 

4.2 A retailer shall not renew or extend a contract with a low volume consumer unless 

the retailer has given the low volume consumer a disclosure statement in the 

applicable form approved by the Board.      

 

4.3 If a low volume consumer asks whether a Board-approved disclosure statement is 

available in a language other than English or requests one, the retailer shall 

inform the low volume consumer that the Board-approved disclosure statement is 

available from the Board in the languages listed on the disclosure statement.    

 

4.4 If a retailer wishes to provide a low volume consumer with a Board-approved 

disclosure statement in a language other than English:  

 

(a) if the disclosure statement is available from the Board in that language, the 

retailer may only provide the low volume consumer with the disclosure 

statement that is available from the Board in that language; or  

(b) if the disclosure statement is not available from the Board in that language, 

the retailer may provide the low volume consumer with a translation of the 

Board-approved disclosure statement provided that the translation is true, 

accurate and complete.  

 

4.5 A retailer shall not alter or redact a Board-approved disclosure statement except 

where expressly contemplated by the disclosure statement and then only in 
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respect of the information specifically called for by the disclosure statement.   

Where a retailer that prepares a translation of a Board-approved disclosure 

statement as permitted by section 4.4(b), the retailer shall not include any 

information in the translated disclosure statement other than the information set 

out in or specifically called for by the Board-approved disclosure statement.     

 

Price comparisons 

4.6 A retailer shall ensure that a disclosure statement provided to a low volume 

consumer is accompanied by a price comparison.  For that purpose, the retailer 

shall: 

 

(a) use the applicable price comparison template approved by the Board, in 

the form and with the content that is made available by the Board at the 

relevant time and without alteration or redaction other than to include 

details of the retailer’s contract price offer and such other information as is 

required by the instructions contained in the template; and  

(b) complete the Board-approved price comparison template by including 

details of the retailer’s contract price offer and such other information as is 

required by the instructions contained in the template, and shall do so in 

accordance with the instructions contained in the template.   

 

4.7 A retailer shall ensure that the information regarding the contract price being 

offered to a low volume consumer that is included by the retailer in the price 

comparison is an accurate reflection of the contract price over the term of the 

contract and is not presented in a manner that is misleading in any way.   

 

4.8 A retailer shall not include in the price comparison any statements of a 

promotional nature about the products, services or business of the retailer. 

 

4.9 If a retailer wishes to provide a low volume consumer with a price comparison in a 

language other than English, the retailer may provide the low volume consumer 

0567



Restated Electricity Retailer Code of Conduct  
November 17, 2010 
 

14 

with a translation of the price comparison provided that the translation includes a 

true, accurate and complete translation of the content that is made available by 

the Board referred to in section 4.6(a), and the translated price comparison 

otherwise complies with sections 4.6 to 4.8.  

 

Verification of contracts with low volume consumers 

4.10 A retailer shall ensure that the verification of a contract with a low volume 

consumer complies with section 4.11.   

 

4.11 The verification of a contract with a low volume consumer shall be effected within 

the period and in the manner prescribed by the ECPA Regulation, and shall 

comply with the following requirements:   

 

(a) the verification representative shall use the applicable script approved for 

that purpose by the Board; 

(b) the verification representative shall not deviate from the applicable Board-

approved script except to comply with paragraph (e), to provide a factual 

answer to a question from the low volume consumer or to provide a factual 

clarification where the low volume consumer has indicated that he or she 

does not understand a statement made by the verification representative;  

(c) except where expressly permitted by the terms of the applicable Board-

approved script, where the script calls for a “yes” or “no” answer from the 

low volume consumer, the verification representative shall terminate the 

verification call if the low volume consumer does not provide a clear 

affirmative response;  

(d) the verification representative shall not at any time during the verification 

call make any statements of a promotional nature about the products, 

services or business of the retailer;  

(e) the verification representative shall terminate the verification call where the 

ECPA Regulation or the applicable Board-approved script so requires, and 
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shall do so in accordance with the requirements of the ECPA Regulation or 

the applicable Board-approved script, as applicable; and 

(f) the recording of the verification call has associated with it a verifiable date 

and time stamp. 

  

4.12 Where a low volume consumer notifies a retailer that the consumer does not wish 

to verify a contract, whether as part of a verification call or by separate notice, the 

retailer shall not thereafter contact the low volume consumer for the purposes of 

obtaining verification of that contract.   

 

Renewal or extension of contracts with low volume consumers 

4.13 A retailer shall ensure that the renewal or extension of a contract with a low 

volume consumer complies with section 4.14.   

 

4.14 The renewal or extension of a contract with a low volume consumer shall be 

effected within the period and in the manner prescribed by the ECPA Regulation 

and shall, where effected by telephone, comply with the following requirements:  

  

(a) the salesperson shall ensure that the call includes all of the statements and 

questions set out in the applicable script approved for that purpose by the 

Board; 

(b) the salesperson shall not make any representation that is inconsistent with 

or contrary to any of the statements or questions set out in the applicable 

Board-approved script;  

(c) except where expressly permitted by the terms of the applicable Board-

approved script, where the script calls for a “yes” or “no” answer from the 

low volume consumer, the salesperson shall terminate the renewal or 

extension call if the low volume consumer does not provide a clear 

affirmative response;  
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(d) the salesperson shall terminate the renewal or extension call where the 

applicable Board-approved script so requires, and shall do so in 

accordance with the requirements of the applicable Board-approved script; 

and  

(e) the recording of the renewal or extension call has associated with it a 

verifiable date and time stamp. 

  

4.15 Where, following receipt of the material referred to in section 15 of the ECPA 

Regulation, a low volume consumer notifies a retailer that the consumer does not 

wish to renew or extend a contract, whether as part of a renewal or extension call 

or by separate notice, the retailer shall not thereafter contact the low volume 

consumer for the purposes of obtaining the renewal or extension of that contract.   

 

4.16 If, within the last year of a contract but prior to receipt of the material referred to in 

section 15 of the ECPA Regulation, a customer that is a low volume consumer 

notifies a retailer that the customer does not wish to renew or extend the contract, 

the retailer shall not renew or extend the contract unless the retailer reminds the 

customer of the notice of non-renewal or non-extension as part of the contract 

renewal or extension process referred to in section 15 of the ECPA Regulation 

and obtains positive acceptance of the renewed or extended contract from the 

customer.   

 

5 TRAINING 

5.1 A retailer shall ensure that no salesperson or verification representative that acts 

on its behalf retails to a low volume consumer or negotiates, enters into, verifies, 

renews or extends a contract with a low volume consumer unless the salesperson 

or verification representative has successfully completed training as set out in this 

Code.   
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5.2 A retailer shall ensure that the training referred to in section 5.1 includes the 

following for a salesperson other than a person involved solely in the renewal or 

extension of contracts:  

 

(a) training in relation to all of the legal and regulatory requirements applicable 

to the sales process, contract verification, consumer cancellation rights and 

the renewal or extension process, in each case as they pertain to low 

volume consumers; and 

(b) adequate and accurate material covering the following areas as they 

pertain to low volume consumers: 

 

(i) electricity market structure; 

(ii) how to complete a contract application; 

(iii) behaviour that constitutes an unfair practice; 

(iv) use of business cards; 

(v) use of identification badges; 

(vi) disclosure statements; 

(vii) price comparisons; 

(viii) verification; 

(ix) consumer cancellation rights; 

(x) renewals and extensions; 

(xi) how electricity pricing works, including the pricing of electricity 

supplied by electricity distributors; 

(xii) persons with whom a retailer may enter into, verify, renew or 

extend a contract; and 

(xiii) all relevant Board regulatory requirements not already covered 

above, including those set out in this Code. 

 

5.3 A retailer shall ensure that the training referred to in section 5.1 includes the 

following for a verification representative:   
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(a) training in relation to all of the legal and regulatory requirements applicable 

to the verification process, including the use of the Board-approved script 

referred to in section 4.11; and 

(b) adequate and accurate material covering the following areas as they 

pertain to low volume consumers: 

 

(i) electricity market structure; 

(ii) behaviour that constitutes an unfair practice; 

(iii) disclosure statements; 

(iv) price comparisons; 

(v) verification; 

(vi) consumer cancellation rights; 

(vii) how electricity pricing works, including the pricing of electricity 

supplied by electricity distributors;  

(viii) persons with whom a retailer may enter into and verify a contract; 

and 

(ix) all other relevant Board regulatory requirements not already 

covered above, including those set out in this Code. 

 

5.4 A retailer shall ensure that the training referred to in section 5.1 includes the 

following for a salesperson involved solely in the renewal or extension of 

contracts:  

 

(a) training in relation to all of the legal and regulatory requirements applicable 

to the renewal or extension process applicable to low volume consumers, 

including the use of the Board-approved script referred to in section 4.14; 

and 

(b) adequate and accurate material covering the following areas as they 

pertain to low volume consumers: 

 

(i) electricity market structure; 
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(ii) behaviour that constitutes an unfair practice; 

(iii) use of business cards, unless renewals and extensions are 

conducted solely by telephone; 

(iv) use of identification badges, unless renewals and extensions are 

conducted solely by telephone; 

(v) disclosure statements; 

(vi) price comparisons; 

(vii) consumer cancellation rights; 

(viii) renewals and extensions; 

(ix) how electricity pricing works, including the pricing of electricity 

supplied by electricity distributors; 

(x) persons with whom a retailer may renew or extend a contract; and 

(xi) all relevant Board regulatory requirements not already covered 

above, including those set out in this Code. 

 

5.5 A retailer shall ensure that the training referred to in section 5.1 is conducted or, 

in the case of internet-based training (or “e-training”), developed only by an 

employee of the retailer or by a person under contract, provided that such person 

is not also under contract to the retailer for the purpose of providing salespersons 

or verification representatives or of otherwise carrying out retailing or verification 

activities.  A retailer shall also ensure that training is conducted or, in the case of 

internet-based training (or “e-training”), developed only by persons with detailed 

knowledge of all of the elements listed in section 5.2, 5.3 or 5.4, as applicable, of 

this Code. 

 

5.6   For the purposes of section 5.1:  

 

(a) a retailer shall determine the successful completion of training by means of 

a training test that is designed to assess the state of the salesperson’s or 

verification representative’s knowledge of the elements listed in section 

5.2, 5.3 or 5.4, as applicable;  
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(b) the training test questions may be fixed or taken randomly from a test 

question repository;    

(c) in order to be considered to have successfully complete training, the 

salesperson or verification representative must achieve a minimum 80% 

pass mark on the training test;   

(d) if a salesperson or verification representative fails a training test, the 

salesperson or verification representative may be permitted to re-take the 

training test once, provided that before re-taking the training test the 

salesperson or verification representative must also re-take the full training 

described in section 5.2, 5.3 or 5.4, as applicable; and  

(e) the retailer shall ensure that the training test is not conducted in a manner 

that would permit the persons taking the training test to share questions 

and answers with one another while taking the training test. 

 

5.7 In sections 5.1 to 5.6, a reference to a salesperson or a verification representative 

includes a reference to a prospective salesperson or a prospective verification 

representative. 

  

5.8 A retailer shall ensure that each salesperson and verification representative that 

acts on its behalf in relation to low volume consumers re-takes the training 

referred to in section 5.2, 5.3 or 5.4, as applicable, and re-takes and passes a 

training test in accordance with section 5.6 once every 12 months as a condition 

of continuing to act on behalf of the retailer. 

 

5.9 A retailer shall ensure that any salesperson or verification representative that has 

not acted in that capacity on behalf of the retailer in relation to low volume 

consumers for a continuous period of 60 days or more re-takes the training 

referred to in section 5.2, 5.3 or 5.4, as applicable, and re-takes and passes a 

training test in accordance with section 5.6 prior to resuming activities as a 

salesperson or verification representative on behalf of the retailer in relation to low 

volume consumers.  
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5.10 A retailer shall maintain, for each salesperson and verification representative that 

acts on its behalf in relation to low volume consumers, compete records of the 

following:   

 

(a)  the training material used (updated for each time the person undergoes 

training); 

(b) the name and title or position of the person(s) who conducted the training 

(updated for each time the person undergoes training); 

(c) proof of identity of the person; 

(d) the date(s) any training of the person was conducted; 

(e) the date(s) any testing of the person was conducted; 

(f) the training test questions, answers and score (for each time the person 

undergoes testing); 

(g) a signed statement from the person that he or she will comply with all 

applicable legal and regulatory requirements in relation to the activities the 

person will conduct on behalf of the retailer in relation to low volume 

consumers; and 

(h) a copy of all business cards and identification badges issued to the person. 

 

 The records referred to above shall be retained for a period of not less than two 

years from the date on which the salesperson or verification representative 

ceases to act on behalf of the retailer in relation to low volume consumers, and 

shall be provided to the Board on request. 

 

6 CERTIFICATION 

 

6.1 A retailer shall not enter into, renew, extend or amend a contract with a low 

volume consumer on and after the Effective ECPA Date unless the retailer has 

filed with the Board a certificate of compliance in the form set out in Appendix A 
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and received from the Board the written acknowledgement referred to in section 3 

of Ontario Regulation 90/99. 

 

6.2 Where a retailer indicates “N/A” on the certificate of compliance referred to in 

section 6.1 in relation to a given statement, the retailer shall not conduct the 

activity to which that statement relates unless the retailer has filed with the Board 

a further certificate of compliance in respect of that activity in the form set out in 

Appendix B and has received from the Board written acknowledgement of that 

certification. 

 

6.3 A certificate of compliance referred to in section 6.1 or section 6.2 shall be signed 

by the retailer’s Chief Executive Officer, Chief Operating Officer, President or 

person of equivalent position. 

 

6.4 Commencing in 2012, a retailer shall provide in the form and manner required by 

the Board, annually by April 30, a self-certification statement on compliance with 

the Act, the ECPA, the regulations and this Code in relation to retailing to low 

volume consumers.   
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7 CONSUMER COMPLAINTS AND COMPLIANCE 

MONITORING 

 

Consumer complaints 

7.1 A retailer shall provide to its low volume consumer customers and prospective 

customers in all written offers, contracts, contract amendment forms and contract 

renewal or extension forms, the retailer’s toll-free telephone number and the 

telephone number of the Board’s Consumer Relations Centre. 

 

7.2 If any low volume consumer makes a complaint to a retailer regarding retailing or 

verification by or on behalf of the retailer, the conduct of the retailer’s 

salespersons or verification representatives, the contract the low volume 

consumer has with the retailer, or any other matter related to the retailer, the 

retailer shall expeditiously investigate the complaint and take all appropriate and 

necessary steps to resolve the complaint.  If the complaint is not resolved to the 

satisfaction of the low volume consumer, the retailer shall provide to the low 

volume consumer the telephone number of the Board’s Consumer Relations 

Centre.  

 

7.3 In cases where a consumer complaint has been referred to the retailer from the 

Board and resolution of that complaint is reached, the retailer shall implement the 

resolution immediately and shall confirm this, in writing, with the Board. 

 

Compliance monitoring 

7.4 A retailer shall maintain a compliance monitoring and quality assurance program 

that enables the retailer to monitor compliance with the Act, the ECPA, the 

regulations and all applicable Board regulatory requirements in relation to retailing 

to low volume consumers and to identify any need for remedial action. 
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7.5 The program referred to in section 7.4 shall:  

 

(a) include regular quality assurance assessments of the performance of all 

salespersons and verification representatives acting on behalf of the 

retailer in relation to compliance with the Act, the ECPA, the regulations 

and all applicable Board regulatory requirements;  

(b) make provision for appropriate support to salespersons and verification 

representatives acting on behalf of the retailer; and  

(c) facilitate the identification of any need for specific training and/or coaching 

that a salesperson or verification representative may require.   

 

7.6 Where a retailer receives a bona fide complaint that alleges that a salesperson or 

verification representative has failed to comply with a material requirement of the 

Act, the ECPA, the regulations or an applicable Board regulatory requirement in 

relation to retailing to low volume consumers, the retailer shall ensure that the 

salesperson or verification representative successfully undergoes remedial 

training on the subject-matter of the complaint (i.e., re-training on the applicable 

legal or regulatory requirement that the person is alleged to have violated) as a 

condition of continuing to act on behalf of the retailer in relation to low volume 

consumers.  

 

8 SERVICES TO BE MAINTAINED BY A RETAILER  

8.1 A retailer shall have a current mailing address in Ontario and a current telephone 

number listed in Ontario, , and shall provide them to every customer.   If the 

retailer retails electricity to low volume consumers, the retailer shall have a 

telephone number which may be reached by the general public without charge, 

and shall provide the telephone number to every low volume consumer. 
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9 CONFIDENTIALITY OF CONSUMER INFORMATION 

9.1 A retailer shall not disclose consumer information as defined in this Code to any 

person other than the consumer or the Board without the consent of the 

consumer in writing, except when the information has been sufficiently 

aggregated such that an individual consumer’s information cannot be identified, or 

where consumer information is required to be disclosed: 

  

(a)  for billing or market operation purposes; 

 (b) for law enforcement purposes; 

 (c) to comply with a statute or an order of a court or tribunal; 

(d) when past due accounts of the consumer have been passed to a debt 

collection agency; or  

(e) for the purpose of complying with the Market Rules. 

 

9.2 A retailer shall inform consumers regarding the conditions described in section 

9.1 under which consumer information may be released to a third party without 

the consumer’s consent. 

 

9.3 A retailer shall not use consumer information obtained for one purpose from a 

consumer for any other purpose without the consent of the consumer in writing. 

 

10 TRANSFER AND ASSIGNMENT OF CONTRACTS 

10.1 A retailer shall not sell, transfer or assign the administration of a contract with a 

customer to another person who is not a licensed retailer.   

 

10.2 A retailer must notify the Board of any sale, transfer or assignment of contracts 

within 10 days of the sale, transfer or assignment. 
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10.3 Within 60 days of any sale, transfer or assignment or a contract to another 

retailer, the new retailer must notify the affected customers of the new retailer’s 

address for service and toll-free telephone number. 
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PART C 

 

1 TRANSITIONAL PROVISIONS  

 

Application  

1.1 This Part only applies to a contract with a low volume consumer that was signed 

by the consumer on or after November 22, 2010 and before the Effective ECPA 

Date.   

   

1.2 Except as otherwise provided in sections 1.4 and 1.5 of this Part, Parts A and B of 

this Code apply to a contract referred to in section 1.1. 

 

Definitions  

1.3 In this Part, “notice of reaffirmation” means the written notice to the retailer that 

indicates an intention of the consumer to reaffirm the contract, as set out in 

section 30 of the ECPA Regulation. 

 

Transfer requests  

1.4 A retailer shall not: 

(a)  submit a request to an electricity distributor for a change of electricity 

supply for a low volume consumer to that retailer unless the retailer has the 

permission of the low volume consumer in writing to do so; or 

 

(b)  supply electricity to a low volume consumer unless the retailer has the 

permission of the low volume consumer in writing to do so, and has 

received the notice of reaffirmation from the low volume consumer, where 

reaffirmation is required.  

 

1.5 If a retailer discovers that a transfer request that it has submitted to an electricity 

distributor for a low volume consumer is supported by a contract that does not 
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comply with the Act, the regulations made under the Act, the retailer’s licence or 

the Electricity Retailer Code of Conduct as it read immediately prior to the 

Effective ECPA Date, or does not contain the signature of the low volume 

consumer, the retailer shall contact the affected low volume consumer, clearly 

explain the non-compliance, and offer that low volume consumer a contract that 

complies with the Act, the ECPA, the regulations, the retailer’s licence and Parts 

A and B of this Code.  If the low volume consumer does not enter into and validly 

verify the compliant contract, the retailer shall immediately reverse the transfer 

request. 
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APPENDIX A 

Form of Certificate of Compliance under Section 6.1 of the Code 

 

Electricity Retailer 
Certificate of Compliance  

Under Section 6.1 of the Electricity Retailer Code of Conduct  
 
 
Part I:  Definitions and Interpretation 
 
1.1 In this Certificate: 
 

“applicable legal and regulatory requirements” means all applicable requirements 
under the Energy Consumer Protection Act, 2010, the Ontario Energy Board Act, 
1998, regulations made under those Acts, a licence issued under section 57(d) of 
the Ontario Energy Board Act, 1998 and any code issued by the Board under 
section 70.1 of the Ontario Energy Board Act, 1998 that are in force on the 
Effective ECPA Date; 
 
“Effective Certification Date” means the later of the Effective ECPA Date and the 
date on which this Certificate is signed by the Retailer and filed with the Board; 

 
“Effective ECPA Date” meansJanuary 1, 2011;  
 
“low volume consumer” has the meaning given to it in the Board’s Electricity 
Retailer Code of Conduct; 

 
“Retailer” means the licensed retailer identified in the opening paragraph of 
section II; 
 
“salesperson” has the meaning given to it in the Board’s Electricity Retailer Code 
of Conduct; 
 
“text-based” has the meaning given to it in the Energy Consumer Protection Act, 
2010; and 
 
“verification representative” has the meaning given to it in the Board’s Electricity 
Retailer Code of Conduct. 

 
1.2 Unless otherwise defined in this Certificate, words and phrases shall have the 

meanings given to them in the Ontario Energy Board Act, 1998, the Energy 
Consumer Protection Act, 2010 or the regulations made under those Acts. 
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1.3 In this Certificate, “N/A” in relation to a given statement means that the Retailer 
will not, as of the Effective Certification Date and for a period of not less than 1 
month thereafter, carry on the activity to which the statement relates.  

 
1.4 All statements in this Certificate pertain to retailing to low volume consumers.  
 
Part II: Certification 
 
 
I, <identify (i) the certifying officer; (ii) his/her position with the Retailer; and (iii) the name 
of the Retailer>, having made all necessary enquiries, certify on behalf of the Retailer 
that: 
 
 
Confirmation of Retailing Activities 

The channels that the Retailer intends to use for the purpose of 
retailing electricity as of the Effective Certification Date are the 
following:   

Yes No 

 
(A) Door-to-Door 

  

 
(B) Exhibitions 

  

 
(C)  Trade shows 

  

 
(D) Direct Mail 

  

 
(E) Retailer’s place of business 

  

 
(F) Internet 

  

 
(G) Telephone Renewals 

  

 
(H) Other (please specify below) 
 
 
 
 
 
 
 
 
 
 

  

 
 
 

0584



Restated Electricity Retailer Code of Conduct  
November 17, 2010 
 

31 

 
 
Certificate of Compliance  

 Yes N/A

 
1. Salespersons 

  

(A) All salespersons acting on behalf of the Retailer have undergone 
training and testing in accordance with all applicable legal and 
regulatory requirements 

  

(B) Each salesperson acting on behalf of the Retailer has been provided 
with business cards that meet all applicable legal and regulatory 
requirements 

  

(C) Each salesperson acting on behalf of the Retailer has been provided 
with an identification badge that meets all applicable legal and 
regulatory requirements 

  

(D)The Retailer’s practices for hiring or contracting for salespersons are 
such that on and after the Effective Certification Date, those persons 
can be expected to conduct their activities in compliance with all 
applicable legal and regulatory requirements and with integrity and 
honesty.  

  

(E) Adequate processes and controls, designed to ensure that the conduct 
of salespersons on and after the Effective Certification Date is in 
accordance with all applicable legal and regulatory requirements, are in 
place 

  

 
2. Sales using a text-based contract 

  

(A) All contract offers, contracts and promotional material pertaining to the 
sale of electricity to consumers have been prepared or revised as 
required to comply with all applicable legal and regulatory requirements 
and only offers, contracts and promotional material that so comply will 
be used on and after the Effective Certification Date   

  

(B) The required disclosure statement and price comparison will be used 
on and after the Effective Certification Date in accordance with all 
applicable legal and regulatory requirements 

  

(C) Adequate processes and controls, designed to ensure that the text-
based contracting process on and after the Effective Certification Date 
is conducted in accordance with all applicable legal and regulatory 
requirements, are in place 

  

 
3. Sales using the Internet 

  

(A) The Retailer’s internet website and internet contracting process have 
been prepared or revised to comply with all applicable legal and 
regulatory requirements 

  

(B) All contract offers, contracts and promotional material pertaining to the 
sale of electricity to consumers have been prepared or revised as 
required to comply with all applicable legal and regulatory requirements 
and only offers, contracts and promotional material that so comply will 
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Certificate of Compliance  

 Yes N/A

be used on and after the Effective Certification Date  

(C) The required disclosure statement and price comparison will be used 
on and after the Effective Certification Date in accordance with all 
applicable legal and regulatory requirements 

  

(D) Adequate processes and controls, designed to ensure that the internet 
contracting process on and after the Effective Certification Date is 
conducted in accordance with all applicable legal and regulatory 
requirements, are in place 

  

 
4. Verification 

  

(A) No verification representative acting on behalf of the Retailer will be 
remunerated on and after the Effective Certification Date in a manner 
contrary to any applicable legal and regulatory requirements 

  

(B) All verification representatives acting on behalf of the Retailer have 
undergone training and testing in accordance with all applicable legal 
and regulatory requirements 

  

(C) All verification representatives acting on behalf of the Retailer have 
been instructed to do so using the verification call script approved by 
the Board 

  

(D) Adequate processes and controls, designed to ensure that each 
verification call made or received by the Retailer on and after the 
Effective Certification Date (including a call from a consumer for the 
purpose of giving notice not to verify) is recorded and that a copy of the 
call recording can be retrieved and provided to the consumer upon 
request in accordance with all applicable legal and regulatory 
requirements, are in place 

  

(E) Adequate processes and controls, designed to ensure that the 
verification of electricity contracts with consumers on and after the 
Effective Certification Date is conducted in accordance with all 
applicable legal and regulatory requirements, are in place 

  

 
5. Contract Renewals and Extensions  

  

(A) All contract renewal/extension offers, contract renewal/extension forms 
and promotional material pertaining to the renewal/extension of 
electricity contracts with consumers have been prepared or revised in 
accordance with all applicable legal and regulatory requirements and 
only contract renewal/extension offers, renewal/extension forms and 
promotional material that so comply will be used 

  

(B) The required disclosure statement and price comparison will be used 
on and after the Effective Certification Date in accordance with all 
applicable legal and regulatory requirements 

  

(C) All salespersons conducting telephone renewals on behalf of the 
Retailer have undergone training and testing in accordance with all 
applicable legal and regulatory requirements 

  

0586



Restated Electricity Retailer Code of Conduct  
November 17, 2010 
 

33 

Certificate of Compliance  

 Yes N/A

(D) All salespersons conducting renewal calls on behalf of the Retailer 
have been instructed to do so using the renewal call script approved by 
the Board 

  

(E) Adequate processes and controls, designed to ensure that each 
renewal/extension call made or received by the Retailer on and after 
the Effective Certification Date (including a call from a consumer for the 
purpose of giving notice not to renew/extend) is recorded and that a 
copy of the call recording can be retrieved and provided to the 
consumer upon request in accordance with all applicable legal and 
regulatory requirements, are in place 

  

(F) Adequate processes and controls, designed to ensure that the 
renewal/extension of electricity contracts with consumers on and after 
the Effective Certification Date is conducted in accordance with all 
applicable legal and regulatory requirements, are in place 

  

 
6. Contract Amendments 

  

(A) Adequate processes and controls, designed to ensure that the 
amendment of any electricity contract with a consumer on and after the 
Effective Certification Date is conducted in accordance with all 
applicable legal and regulatory requirements, are in place 

  

 
7. Cancellations and Retractions 

  

(A) Adequate processes and controls, designed to ensure that the 
cancellation of any contract with a consumer on and after the Effective 
Certification Date is processed in accordance with all applicable legal 
and regulatory requirements, including as to the payment of any refund 
to which the consumer may by law be entitled and to the switching of 
the consumer back to the consumer’s utility, are in place  

  

(B) Adequate processes and controls, designed to ensure that the 
retraction of the renewal/extension of any electricity contract by a 
consumer on and after the Effective Certification Date is processed in 
accordance with all applicable legal and regulatory requirements, 
including as to the switching of the consumer back to the consumer’s 
utility, are in place   

  

(C) Adequate processes and controls, designed to ensure that each 
cancellation call and each retraction call received by the Retailer on 
and after the Effective Certification Date is recorded and that a copy of 
the call recording can be retrieved and provided to the consumer upon 
request in accordance with all applicable legal and regulatory 
requirements, are in place 

  

 
8. Complaint Handling 

  

(A) Adequate processes and controls are in place to ensure that consumer 
complaints on and after the Effective Certification Date alleging non-
compliance with any applicable legal or regulatory requirement can be 
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Certificate of Compliance  

 Yes N/A

received and are reviewed by the Retailer in a timely manner 

(B) Adequate processes and controls are in place to ensure that remedial 
action is taken in a timely manner to address consumer complaints 
referred to in (A) above, with the consumer and/or with any person that 
is the subject of the complaint 

  

 
 
Date: <insert date of filing> 
 
 
______________________________________ 
 
[Signature] 
[Title] 
 
Notes: 
 
1. In accordance with section 6.3 of the Board’s Electricity Retailer Code of Conduct, 

this Certificate must be signed by the Retailer’s Chief Executive Officer, Chief 
Operating Officer, President or other person of equivalent position. 

 
2. It is an offence under section 126(1)(b) of the Ontario Energy Board Act, 1998 to 

knowingly furnish false or misleading information in any application, statement or 
return made under that Act or in any circumstances where information is required 
or authorized to be provided under that Act. 
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APPENDIX B 

Form of Certificate of Compliance under Section 6.2 of the Code 
 
 
 

Electricity Retailer 
Certificate of Compliance  

Under Section 6.2 of the Electricity Retailer Code of Conduct  
 
 
Part I:  Definitions and Interpretation 
 
1.2 In this Certificate: 
 

“applicable legal and regulatory requirements” means all applicable requirements 
under the Energy Consumer Protection Act, 2010, the Ontario Energy Board Act, 
1998, regulations made under those Acts, a licence issued under section 57(d) of 
the Ontario Energy Board Act, 1998 and any code issued by the Board under 
section 70.1 of the Ontario Energy Board Act, 1998 that are in force on the 
Effective Date; 

 
“Effective Date” means the date this Certificate is signed by the Retailer and filed 
with the Board;  
 
“low volume consumer” has the meaning given to it in the Board’s Electricity 
Retailer Code of Conduct; 

 
“Retailer” means the licensed retailer identified in the opening paragraph of 
section II; 
 
“salesperson” has the meaning given to it in the Board’s Electricity Retailer Code 
of Conduct;  
 
“text-based” has the meaning given to it in the Energy Consumer Protection Act, 
2010; and 
 
“verification representative” has the meaning given to it in the Board’s Electricity 
Retailer Code of Conduct. 

 
1.2 Unless otherwise defined in this Certificate, words and phrases shall have the 

meanings given to them in the Ontario Energy Board Act, 1998, the Energy 
Consumer Protection Act, 2010 or the regulations made under those Acts. 

 
1.3 All statements in this Certificate pertain to retailing to low volume consumers.  
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Part II: Certification 
 
Whereas on <insert date> the Retailer filed with the Board a Certificate of Compliance 
under section 6.1 of the Electricity Retailer Code of Conduct in which the Retailer 
indicated “no” or “N/A” in relation to one or more statements. 
 
And whereas the Retailer now intends to conduct the activities to which those 
statements relate. 
 
I, <identify (i) the certifying officer; (ii) his/her position with the Retailer; and (iii) the name 
of the Retailer>, having made all necessary enquiries, certify on behalf of the Retailer 
that: 
 
Note:  Indicate “yes” for any statement for which “no” or “N/A” was indicated in the 
certificate filed under section 6.1 of the Electricity Retailer Code of Conduct and in 
relation to which the Retailer now intends to conduct the relevant activities. 
  
Confirmation of Retailing Activities 

The channels that the Retailer intends to use for the purpose of 
retailing electricity as of the Effective Date are the following:   

Yes No 

 
(A) Door-to-Door 

  

 
(B) Exhibitions 

  

 
(C)  Trade shows 

  

 
(D) Direct Mail 

  

 
(E) Retailer’s place of business 

  

 
(F) Internet 

  

 
(G) Telephone Renewals 

  

 
(H) Other (please specify below) 
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 Yes N/A

 
9. Salespersons 

  

(A) All salespersons acting on behalf of the Retailer have undergone 
training and testing in accordance with all applicable legal and 
regulatory requirements 

  

(B) Each salesperson acting on behalf of the Retailer has been provided 
with business cards that meet all applicable legal and regulatory 
requirements 

  

(C) Each salesperson acting on behalf of the Retailer has been provided 
with an identification badge that meets all applicable legal and 
regulatory requirements 

  

(D)The Retailer’s practices for hiring or contracting for salespersons are 
such that those persons can be expected to conduct their activities in 
compliance with all applicable legal and regulatory requirements and 
with integrity and honesty.  

  

(E) Adequate processes and controls, designed to ensure that the conduct 
of salespersons is in accordance with all applicable legal and regulatory 
requirements, are in place 

  

 
10. Sales using a text-based contract 

  

(A) All contract offers, contracts and promotional material pertaining to the 
sale of electricity to consumers have been prepared or revised as 
required to comply with all applicable legal and regulatory requirements 
and only offers, contracts and promotional material that so comply will 
be used 

  

(B) The required disclosure statement and price comparison will be used in 
accordance with all applicable legal and regulatory requirements 

  

(C) Adequate processes and controls, designed to ensure that the text-
based contracting process is conducted in accordance with all 
applicable legal and regulatory requirements, are in place 

  

 
11. Sales using the Internet 

  

(A) The Retailer’s internet website and internet contracting process have 
been prepared or revised to comply with all applicable legal and 
regulatory requirements 

  

(B) All contract offers, contracts and promotional material pertaining to the 
sale of electricity to consumers have been prepared or revised as 
required to comply with all applicable legal and regulatory requirements 
and only offers, contracts and promotional material that so comply will 
be used 

  

(C) The required disclosure statement and price comparison will be used in 
accordance with all applicable legal and regulatory requirements 

  

(D) Adequate processes and controls, designed to ensure that the internet 
contracting process is conducted in accordance with all applicable legal 
and regulatory requirements, are in place 

  

0591



Restated Electricity Retailer Code of Conduct  
November 17, 2010 
 

38 

 
12. Verification 

  

(A) No verification representative acting on behalf of the Retailer will be 
remunerated in a manner contrary to any applicable legal and 
regulatory requirements 

  

(B) All verification representatives acting on behalf of the Retailer have 
undergone training and testing in accordance with all applicable legal 
and regulatory requirements 

  

(C) All verification representatives acting on behalf of the Retailer have 
been instructed to do so using the verification call script approved by 
the Board 

  

(D) Adequate processes and controls, designed to ensure that each 
verification call made or received by the Retailer  (including a call from 
a consumer for the purpose of giving notice not to verify) is recorded 
and that a copy of the call recording can be retrieved and provided to 
the consumer upon request in accordance with all applicable legal and 
regulatory requirements, are in place 

  

(E) Adequate processes and controls, designed to ensure that the 
verification of electricity contracts with consumers is conducted in 
accordance with all applicable legal and regulatory requirements, are in 
place 

  

 
13. Contract Renewals and Extensions  

  

(A) All contract renewal/extension offers, contract renewal/extension forms 
and promotional material pertaining to the renewal/extension of 
electricity contracts with consumers have been prepared or revised in 
accordance with all applicable legal and regulatory requirements and 
only contract renewal/extension offers, renewal/extension forms and 
promotional material that so comply will be used 

  

(B) The required disclosure statement and price comparison will be used in 
accordance with all applicable legal and regulatory requirements 

  

(C) All salespersons conducting telephone renewals on behalf of the 
Retailer have undergone training and testing in accordance with all 
applicable legal and regulatory requirements 

  

(D) All salespersons conducting renewal calls on behalf of the Retailer 
have been instructed to do so using the renewal call script approved by 
the Board 

  

(E) Adequate processes and controls, designed to ensure that each 
renewal/extension call made or received by the Retailer (including a call 
from a consumer for the purpose of giving notice not to renew/extend) 
is recorded and that a copy of the call recording can be retrieved and 
provided to the consumer upon request in accordance with all 
applicable legal and regulatory requirements, are in place 

  

(F) Adequate processes and controls, designed to ensure that the 
renewal/extension of electricity contracts with consumers is conducted 
in accordance with all applicable legal and regulatory requirements, are 
in place 
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14. Contract Amendments 

  

(A) Adequate processes and controls, designed to ensure that the 
amendment of any electricity contract with a consumer is conducted in 
accordance with all applicable legal and regulatory requirements, are in 
place 

  

 
15. Cancellations and Retractions 

  

(A) Adequate processes and controls, designed to ensure that the 
cancellation of any contract with a consumer is processed in 
accordance with all applicable legal and regulatory requirements, 
including as to the payment of any refund to which the consumer may 
by law be entitled and to the switching of the consumer back to the 
consumer’s utility, are in place  

  

(B) Adequate processes and controls, designed to ensure that the 
retraction of the renewal/extension of any electricity contract by a 
consumer is processed in accordance with all applicable legal and 
regulatory requirements, including as to the switching of the consumer 
back to the consumer’s utility, are in place   

  

(C) Adequate processes and controls, designed to ensure that each 
cancellation call and each retraction call received by the Retailer is 
recorded and that a copy of the call recording can be retrieved and 
provided to the consumer upon request in accordance with all 
applicable legal and regulatory requirements, are in place 

  

 
16. Complaint Handling 

  

(A) Adequate processes and controls are in place to ensure that consumer 
complaints alleging non-compliance with any applicable legal or 
regulatory requirement can be received and are reviewed by the 
Retailer in a timely manner 

  

(B) Adequate processes and controls are in place to ensure that remedial 
action is taken in a timely manner to address consumer complaints 
referred to in (A) above, with the consumer and/or with any person that 
is the subject of the complaint 

  

 
 
Date: <insert date of filing> 
 
 
______________________________________ 
 
[Signature] 
[Title] 
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Notes: 
 
1. In accordance with section 6.3 of the Board’s Electricity Retailer Code of Conduct, 

this Certificate must be signed by the Retailer’s Chief Executive Officer, Chief 
Operating Officer, President or other person of equivalent position. 

 
2. It is an offence under section 126(1)(b) of the Ontario Energy Board Act, 1998 to 

knowingly furnish false or misleading information in any application, statement or 
return made under that Act or in any circumstances where information is required 
or authorized to be provided under that Act. 
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Introduction 
 

 
Introduction Just Energy has made every effort to bring to you all the information you need 

in order to comply with the Ontario Energy Board code of conduct, rules and 
regulations and other applicable legislation to market our products in Ontario.  
 
On behalf of Just Energy, we thank you for your participation.  

 
Retailer 
Marketer 

Just Energy is a natural gas marketer and electricity retailer. We offer 
customers a choice of products such as fixed pricing and variable pricing under 
long term agreements. By fixing the price of natural gas or electricity under 
protected program agreements for a period of up to five years, Just Energy 
customers offset their exposure to changes in the price of these essential 
commodities 

 
Green Energy Just Energy is proud to be a green energy company offering products such as 

JustGreen electricity and JustGreen Gas for natural gas. With these products 
customers can make a positive difference in offsetting carbon emissions that 
would otherwise contribute to global warming and poorer air quality. 
Customers have the ability to off-set up to 100% of the harmful greenhouse 
gas emissions produced by their household.  

 
 
 
Learning Objectives 

 
 At the end of this training module you will be able to: 

 
1. Identify the key players in the energy sector 
2. Define the commodity and market structure 
3. How pricing and billing work and the benefits of deregulation 
4. Respond appropriately by altering behaviour to constitute a fair practice 

when interacting with customers 
5. Apply the practices outlined by the OEB when marketing 
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Topics 

 
 1. Players in the Energy Sector 

2. Electricity 
3. Natural Gas 
4. Your Role as a Salesperson or Verification Representative 
5. Executing an agreement; including the new disclosure Statement and Price 

Comparison Form 
6. Verification 
7. Agreement Renewals and Amendments 
8. Consumer Cancellation Rights and our role during a Contest  

 
 
 
The Participant Guide 

 
 This participant guide is designed to be used as supplemental information. It 

should be used with the presentation you are about to see. Feel free to take 
down your notes or questions. Close this participant guide each time you are 
prompted with a quiz.   
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Section 1 - Players in the Energy Sector 
 

 
Introduction The energy industry is the totality of all of the industries involved and listed 

below. 

 
  The Government of Ontario sets the legal and policy framework that 

governs the energy sector in the province through the Ministry of Energy.  
 The OEB implements and oversees the regulatory framework established 

by the Ontario Government.  
 The Ontario Power Authority agency is responsible for ensuring an 

adequate, long term supply of electricity in Ontario.  
 OPG generates about 60 percent of Ontario’s electricity at its hydroelectric, 

nuclear and fossil fuel stations. 
 The Independent Electricity System Operator or IESO acts as system 

controller of Ontario’s power system and ensures reliable supply of 
electricity is available. The IESO also sets the spot market price.  

 There are approximately 73 licensed electricity distributors; and five natural 
gas distributors in Ontario. The major ones being Enbridge Gas 
Distribution, and Union Gas.  

 In addition there are 2 municipally owned gas utilities: the City of Kitchener 
and Utilities Kingston. 

 

 

Please close this book now. 
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Section 2 - Electricity 
 

 
Introduction In this section you will learn how electricity flows to customers and the options 

customers have for buying electricity. You will also discover the important role 
you will play in this process. 

 
  The channel of electricity is from the 

plants that generate, transmission, 
these are the power lines that deliver 
and distribution, the smaller wires 
owned by the LDC and carried to homes 

 
 
 The unit that electricity customers are 

billed by is based on kilowatt hours 
 As demand for electricity increases, 

higher offers are accepted from  generators, raising the spot price 
 Electricity is consumed as it is produced, it must reach areas of demand 

quickly and is carried over distribution wires to homes 
 The Market Opening is also referred to as Deregulation 
 The electricity market in Ontario was opened up to competition by the 

provincial government on May 1st, 2002 
 Residential and low volume commercial customers have two options for 

electricity supply 
 RPP or electricity retailer: RPP stands for Regulated Price Plan and the 

forecast price changes take effect May 1 and November 1 each year 
 RPP is based on estimation of costs paid to generators for power 

consumed 
 If a consumer signs with Just Energy then they leave the RPP and any 

variance is settled with a final ‘one time’ charge or credit 
 All customers on the two-tier RPP are being switched to smart meters and 

time of use rates. The vast majority of Ontario electricity users pay time-of-
use prices 
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 Time of use pricing results in the customer paying less for hydro in off-peak 
periods 

 Electricity commodity charge is the charge for the electricity you use, which 
you buy either from your LDC or through an electricity retailer 

 The Delivery charge makes up the Distribution and transmission costs, 
which is approved by the OEB 

 If customers pay the RPP the Global Adjustment is included 
 Customers who sign with a retailer or marketer will see this charge on a 

separate line item 

 

 

Please close this book now. 
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Section 3 - Natural Gas 
 

 
Introduction In this section you will learn how natural gas flows to customers and the 

options customers have for buying natural gas. You will also discover the 
important role you will play in this process. 

 
  The flow of natural gas is from the 

producers, via the Transmission 
companies  to Local utilities, then to 
homes 

 
 
 
 
 
 In 1986 natural gas market deregulated in Ontario 
 Natural gas is colourless and odorless 
 Natural gas is an energy source that can be stored 
 Non-municipal LDCs review gas prices quarterly 
 Natural gas commodity charge is a charge for the gas a consumer uses, 

which they purchase either through their LDC or a natural gas marketer like 
Just Energy 

 Natural gas supply adjustment represents a gas supply surcharge or credit 
if forecasts by the LDC for prices in the previous quarter were incorrect 

 The Delivery charge includes the cost to deliver the natural gas to the 
home or business 

 The Customer Charge is for administration of your natural gas account. It is 
a fixed charge approved by the OEB 

 The Transportation Charge includes the cost of transporting the natural gas 
from Western Canada and the United States to Ontario 

 

 

Please close this book now. 
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Section 4 - Your Role as a Salesperson or Verification 
Representative 
 

 
Introduction In this section we will discuss the OEB Code of Conduct for energy retailers 

and marketers and focus on the parts that impact your day to day activities as 
a salesperson. 

 
 
 
Fair Marketing Practice 

 
 The Code of Conduct in Ontario states that energy salespeople must: 

 
 Give a business card to the consumer as soon as you introduce yourself 
 Immediately and truthfully give your name and the company name to the 

consumer, and state that the company is offering an agreement for the 
supply of natural gas or electricity and is not the consumers distributor, and 
not associated with the OEB or the Government 

 State the price to be paid per unit under the agreement and state the term 
of the agreement.  Show the customer the agreement 

 Not exert pressure on a consumer 
 Allow the consumer sufficient opportunity to read all documents provided 
 Sales people must provide copies of all marketing materials to customers 

used during the sales presentation if requested 
 All marketing material and statements made must be truthful, factual and 

current, and not mislead the customer 
 Not make any offer or provide any promotional material to a consumer that 

is inconsistent with the agreement being offered to, or entered into with the 
consumer 

 Not make representation, statement, give answer or take any measure that 
is false or is likely to mislead a consumer 

 Display your ID badge: it must be worn on your outer clothing and be 
visible to consumers at all times 
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Business Card and ID Badge Requirements 

 
  

Business Card  
1. Supplier OEB License Number 
2. Supplier Name and Address 
3. Salesperson's Name 
4. Supplier toll-free telephone number 
5. Supplier website address 

 
 

ID Badge  
1. Salesperson is acting on behalf of 

the supplier, and is not a 
representative of the consumer’s 
LDC, or associated with the OEB or 
Government 

2. Display the supplier’s Name 
3. ID Number 
4. Photo ID not more than 2 years old  
5. Salesperson's Name and Title 
6. Expiry Date not more than 2 years 

after its issuance date 
The ID badge must at all times be 
facing the consumer 
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Unfair Practices 

 
 The following acts or omissions of an electricity retailer or natural gas marketer 

are considered unfair practices with respect to the consumer. 

 

 

Making any false, misleading or deceptive statement to the consumer, 
including but not limited to a false, misleading or deceptive statement relating 
to the following;  
 
 The terms and conditions of any contract: for example stating there is no 

cancellation rights when there are 
 The quality or other characteristics of any electricity or gas provided by any 

electricity retailers or gas marketer: for example stating that electricity is 
“green” energy when it's not 

 The status of any marketer and retailer of electricity or gas or the business 
relationship, affiliation or connection between any electricity retailer or gas 
marketer and any other person; for  example, stating that we're affiliated 
with the local distribution company when we're not 

 The amount of or the method of calculating the agreement price, any 
component of the agreement price, or any other additional energy charges 
to the contract price 

 The difference in agreement prices or additional energy charges by a 
different marketer or retailer or energy distributors: for example, stating the 
agreement price includes the local distribution delivery costs/all-inclusive 
price when it doesn't 

 Price, financial advantage, cost savings or amount of cost savings the 
consumer may experience from entering into the agreement from the 
marketer or retailer, instead of another marketer or retailer or the LDC. For 
example: promising the customer that they can save money by signing on 
our agreement, when we cannot guarantee this will happen 

 The period of time during which a consumer may enter into an agreement 
for the provision of electricity or gas at a specified price: for example, 
advising the consumer that the offer is only available to them at that time 
and that they must sign the contract to secure the price that day 

 The consequences if the consumer does not enter into or verify an 
agreement with the electricity retailer or gas marketer: for example, telling 
the consumer that if he or she does not sign up, the supply of gas to his or 
her home will be disconnected, which is untrue 

 Consumers’ rights under the Energy consumer protection act, Regulations 
or OEB Code: for example, telling the consumer he or she does not have a 
10-day cooling off period, when there is one 

Continued on next page 
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Unfair Practices, Continued 

 

 

Taking an unconscionable action with respect to the consumer 
  
If you know or ought to know that the consumer is not able to protect his/her 
own interest or pressured into signing an agreement: for example, if you take 
advantage of a consumer such as; where the consumer has a 
comprehension/language barrier; where a consumer is elderly and does not 
clearly understand the offer being made; or where someone is disabled or 
mentally challenged or telling a consumer that they need to sign now 

 

 

Failing to disclose information about the products, services, or business of an 
electricity retailer or natural gas marketer, if; the failure misleads the consumer 
in any way to influence his or her decision to enter into; verify; agree to amend; 
renew; extend the term of, or cancel an agreement with a marketer or retailer 

 

 

Additional Energy Charges:  Failing to make clear that the consumer will pay 
additional energy charges if the consumer enters into a contract with Just 
Energy; that the charges are not included in the agreement price; or, that those 
additional energy charges are included in the price charged by the LDC 

 

 

In Person Sales 
 
Failure to prominently display your ID Badge; or, offer the consumer your 
business card before beginning any discussion; or, failure to provide the 
consumer with a text-based copy of any document on request 

 

 

In Person sales 
 
When executing an agreement with a consumer; failure to give the consumer a 
text-based copy of the agreement; disclosure statements; price comparison 
statement, before the consumer enters into the agreement; or failure to provide 
the signed documents to the consumer immediately after the consumer has 
entered into the agreement or failure to give the customer a copy of any 
document you show the customer, if they request it 

Continued on next page 
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Unfair Practices, Continued 

 

 

Authorized Persons. 
 
Entering, verifying, amending, renewing or extending an agreement with a person other than the account holder or the account holder’s agent in respect of the service address 

 
 
 
Privacy 

 
 Companies who collect personal 

information must have a standard 
policy for protecting this information. 
As a salesperson you are responsible 
for keeping customer information safe. 

 

 

The information you collect are personal and should be treated carefully.   
1. Be prepared to inform customers why we require the personal information; for example, to complete their enrollment in our program 
2. Never disclose customer information to anyone (including showing others their bills or applications 
3. Do not use the customer’s information for anything other than the application 
4. Do not keep copies of customer information any longer than is necessary; return all incomplete agreements and any bills to your office 
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Fraud, Impersonation and Forgery 

 
 Any person who is found to have committed fraud, impersonation or forgery will 

be terminated and criminal charges may be laid. 

 
Fraud 
Definition 

Anyone who, by deceit, falsehood or other fraudulent means, whether or not it 
is a false pretense within the meaning of the Canadian Criminal Code, 
defrauds the public or any person, whether ascertained or not, of any property, 
money or valuable security or any service 

 
Impersonation 
Definition 

Anyone who fraudulently impersonates any person, living or dead, with the intent 
to gain advantage for himself or herself or another person 

 
Forgery 
Definition 

The creation of a false document, knowing it to be false, with intent 

 
 
 
No Solicitation 

 
 When selling door-to-door; You should not approach properties with Non-

Solicitation signs, such as; Do Not Solicit; No Soliciting; No Salespeople; No 
Trespassing 

 
 If you do speak with a customer who has a No 

Soliciting sign that you did not see: 
 
1. Apologize to the customer for the error 
2. Do not pursue your sales presentation 
3. Record the address and submit to your 

supervisor so the company can update the 
information on our do not solicit list 

4. Close the conversation with a simple customer 
friendly statement, such as, Good evening 
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Vulnerable Consumers 

 
 Individuals With Whom Door to Door Agents Should Exercise Diligence When 

Selling to the following people: 
 
 Seniors. Elderly over the age of 70. Provide seniors with information to 

review or have seniors repeat the offer and their understanding 
 Language Barriers. Anyone who is not able to communicate effectively in 

English 
 Minors (under the age of 18). Agents are not permitted by law to sign up 

minors under any circumstances 
 Always ensure you are speaking to an authorized individual before 

proceeding with your sales presentation 

 
  Regulations governing the Energy Sector in Ontario are: the OEB Code of 

Conduct, the Energy Consumer Protection Act and privacy act 
 The OEB is responsible for: Setting rules for the energy industry, Handling 

customer concerns and licensing utilities and energy marketer or retailer 
 The OEB Code of Conduct states that energy salespeople must comply 

with fair marketing practices including: Providing a business card as soon 
as they introduce themselves to the consumer, and not exerting pressure 
on a consumer 

 The ID badge that a salesperson wears must be visible at all times to the 
consumer. 

 It is considered an unfair practice under the law to make any false, 
misleading, or deceptive statement to a consumer 

 Enrolling a customer under false pretenses, acting as the customer during 
the verification call, and signing the customer’s name on the agreement are 
all examples of fraud or forgery 

 You should not approach a home or business that has a Do Not Solicit sign 
posted 

 Salespeople should not attempt to sell services to a person with a 
language barrier or where the salesperson ought to know that the 
consumer does not understand the sale being offered 

 In terms of customer’s privacy, salesperson responsibilities include keeping 
the customer’s information safe, and not sharing or keeping customer 
information. 

 
  

0610



Just 
energy 

TVe 

   

Ontario Industry Training Version 2.0 15 

 

 

Please close this book now. 
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Section 5 - Executing an Agreement 

 
Agreement Authorization 

 
 We will look at the components of an Agreement and the process of 

completing the Agreement. An agreement is made between the customer and 
the natural gas marketer or the electricity retailer to complete the sale. Whether 
this agreement is for a new agreement or for renewal/Amendments of an 
existing agreement, the agreement must be authorized by a valid signing 
authority. 

 
 Residential agreements: 

 
 Account holder 
 Spouse 
 Common law Spouse 

 
Commercial agreements: 
 
 Business owner 
 Representative with authority 
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Agreement Requirements 

 

 

The following information must be completed by you in order for an agreement 
to be valid: 
 
 Customer’s printed name 
 Customer’s signature 
 Agent’s Name 
 Agent’s Signature 
 Customer’s Service Address 
 Customer’s Mailing Address, if different from Service Address; Account 

Holders name 
 Agreement Sign date 
The agreement must contain: The Price and Term; an Acknowledgement 
Statement, that the consumer has received a text based copy of the 
agreement, signed and dated by the consumer. 
 

 In addition the agreement must be accompanied by a 
Disclosure Statement which must be signed by the 
consumer; and a Price Comparison statement which must 
be signed; and the agreement must be subsequently 
verified by phone. 

 

 

 An agreement with a consumer must be accompanied by a disclosure 
statement and a price comparison form, and all documents must be signed 
by an authorized account holder 

 The OEB approved disclosure statement must not be altered 
 The disclosure statement and price comparison form is required whether it 

is a new contract or the renewal of an existing contract 
 Price comparison forms are designed to Compare the LDC and energy 

marketer or retailer prices. All new agreements must be verified by phone 

 

 

Please close this book now. 
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Section 6 – Verification 
 

 The Verification process ensures that the consumer understands the details of 
the agreement by confirming some details. 

 
 Both the Regulation under the ECPA and section 4 of the OEB Code of 

Conduct outline the Verification requirements.  In summary: 
 
 All door-to-door energy marketer or retailer agreements need to be verified 

by the consumer before the transfer request to the new marketer or retailer 
is sent to the LDC 

 The verification must be completed between the the 10th day and 45th day 
after the consumer is left with a text-based copy of the agreement 

 Verification can only be done by telephone on a recorded call.  
 By a person who is not compensated for the outcome of the Verification 

result 
 Use the OEB standard verification script. 
 The script must be read verbatim 
 The account holder, spouse and common law or agent of the account 

holder can complete the Verification 
 Cannot subsequently contact the consumer again to verify that agreement 

thereafter. 

 
 
The Verification 

 
Confirming 
the following 

 That the call is being recorded 
 They have the right to obtain a copy of the verification call recording within 

10 days from requesting a copy 
 Need to confirm they have received a copy of the agreement Disclosure 

Statement, and Price Comparison Form 
 The price and term of the agreement, and that they wish to continue with 

the agreement 
 Entering into the agreement is voluntary and any customer cancellation 

rights  
 Savings are not guaranteed 
 By entering into the agreement the marketer or retailer will be your new 

marketer or retailer for the commodity 
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Verification Agent Responsibilities 

 
On the Call Both the OEB Codes of Conduct and the 

Energy Consumers protection act 
Regulation set out your responsibilities in 
completing the  Verification Call, which are 
as follows: 
 
 Only use the applicable script approved 

for that purpose by the OEB 
 Do not deviate from the applicable 

Board-approved script except 
 To provide a factual answer to a question from the consumer 
 To provide a factual clarification where the consumer has indicated that he 

or she does not understand a statement made by the verification 
representative 

 When required to terminate the call 

 
  The verification must be completed before the enrolment transfer request is 

sent to the LDC 
 The account holder, their agent, their spouse, or their common law spouse 

can complete the verification on behalf of the customer 
 The script for the verification call is standard for all Ontario energy 

marketers or retailers 
 The verification agent can only deviate from the applicable OEB approved 

script to provide a factual answer from the consumer and when required 
must terminate the call 

 Verification agents are not allowed to - Make a statement of a promotional 
nature; Ignore statements that suggest an unfair practice has occurred; 
Deviate from the script in certain circumstances. 

 

 

Please close this book now. 
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Section 7 - Renewals and Amendments 
 
Ontario Regulations Outline Rules 

 
 
 
 

We will review the process involved when renewing or extending a consumer 
agreement. Ontario Regulations outline the rules for the renewal or 
Amendments of an existing agreement. The following rules apply for renewal 
or Amendments packages sent to small volume consumers.  

 
  Prior to the expiry of an existing agreement a marketer or retailer must 

provide renewal information to a customer if the marketer or retailer wishes 
to offer the customer an option to renew their agreement 

 The marketer or retailer needs to send the renewal package to the 
customer between 120 and 60 days before the expiry of the current 
agreement 

 The Package will include: proposed agreement, 2 copies each of the 
disclosure statement, price comparison form and renewal form 

 The new term and pricing as well as changes to comply with applicable 
laws are the only changes allowed for the renewal of an agreement 

 
 
 
Automatic Renewal 

 
 In the case of electricity agreements a marketer or retailer is not allowed to 

offer an automatic renewal, however a natural gas agreement may be 
automatically renewed in accordance with the following conditions: 
 
 Maximum term for automatic renewal is one year 
 The renewal price may not be higher than the price of the current 

agreement 
 Customer or marketer can cancel the renewed gas agreement anytime 

without penalty 
 Agreement may only be automatically renewed once only and for a term of 

up to 1 year 
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Renewal Cancellation Rights 

 
 The customer cancellation rights are different in the case of an agreement 

renewal. The consumer may notify us within 14 days after accepting the 
renewal agreement.  Can be provided by phone or in writing. If by phone the 
Marketer is required to send written confirmation of the cancellation to the 
customer.  Following the receipt of the renewal package, if the consumer 
notifies Just Energy that they do not wish to renew or extend an agreement, 
whether as part of a renewal call or by separate notice, Just Energy cannot 
contact the customer for the purpose of obtaining the renewal of that 
agreement. 

 

 

 Renewal packages sent to customers 
 Must include the proposed agreement, Disclosure Statement, Price 

Comparison Form and Renewal Form, including Just Energy’s toll free 
number 

 Customers will receive the renewal package between 120 and 60 days 
before their current agreement expires 

 In the case of a natural gas agreement, it will be automatically renewed if 
the customer does not notify just energy otherwise 

 There are no automatic renewals for electricity 
 Verification agents should follow the renewal script 
 The new term and pricing are the only changes allowed for the renewal of 

an agreement 

 

 

Please close this book now. 
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Section 8 - Consumer Cancellation Rights  
 

 
 In this section we will look at the consumer rights as it pertains to cancellation 

and the rules surrounding cancellation of the agreement with Just Energy. In 
the event a consumer wishes to cancel their agreement with Just Energy early 
termination fees may not be applied in the following cases. 

 
  10-Day Cooling Off Period;  

 Within 10 days from being left with a copy of the text-based agreement, the 
disclosure statement, and price comparison form 

 Verification Call: consumer advises they do not wish to proceed with the 
agreement 

 Consumer cannot/does not verify that the agreement 
 Disclosure Statement or Price Comparison documents were left 
 The verification agent identifies or has reason to believe that an unfair 

practice has occurred during the sales process 
 In the case of Electricity agreements, 30-Days after receiving their first bill 

under the agreement 
 In the case of customer Moves. If the consumer permanently moves to 

another location 
 Where the consumer is currently with another Marketer or Retailer 
 If the consumer’s new contract term with Just Energy overlaps with another 

marketer or retailer's existing contract term, and the consumer 
subsequently requests cancellation of Just Energy's agreement during the 
term. That would have been remaining on the original marketer or retailer's 
contract 

 Incomplete or non-compliant agreement; if the agreement, disclosure form, 
or the price comparison forms were not fully and accurately completed, or 
were not compliant with the regulations 

 Unfair Practice: if the Marketer or retailer or anyone acting on behalf of the 
marketer or retailer engages in unfair practices 

 In the case of a natural Gas agreement which has been Automatically 
Renewed 

 The customer may cancel the renewal at any time without paying exit fees 
 The marketer or retailer may automatically renew or extend the term of a 

contract for a period of up to one year 
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  Where a marketer or retailer’s agreement provides for the payment of Exit 

Fees in the case of early agreement termination, the marketer or retailer 
may not charge a consumer more than the prescribed amounts 

 For Natural gas agreements, no more than $100 per year or partial year 
remaining on the agreement if customer’s last 12 months consumption is 
less than 3,500 cubic meters  

 If the customers consumption is higher than the exit fee can be charged at 
5 cents per cubic meter for the expected consumption over the remaining 
term of the agreement 

 For electricity agreements, $50 per year or partial year remaining on the 
agreement term if customers last 12 months consumption is less than 
15,000 kWh per year; otherwise 1.5 cents per kWh on expected 
consumption, for the remaining term 

 

 

 All customers have a 10-day cooling off period in which to cancel the 
agreement without fees 

 In the case of an electricity agreements customers have an extended 
cancellation right of up to 30 days after the issuance of their first bill without 
fees 

 Consumers may cancel an agreement at any time without fees if an unfair 
practice has taken place 

 In all cases the marketer or retailer must process the cancellation within 10 
days of notification from the customer. 

 If the consumer permanently moves location exit fees cannot be applied  
 The consumer can cancel without penalty if the contract, Disclosure 

Statement or Price Comparison Form were not fully and accurately 
completed 

 If a typical natural gas residential consumer decides to cancel a valid 
agreement the energy marketer or retailer may not charge more than $100 
per remaining year left on the agreement or $50 for year remaining for 
electricity 

 In the case of a contest the existing marketer or retailer must notify the 
consumer within 5 days of fees payable or due under the contract in the 
case of cancellation 

 

 

Please close this book now. 
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This is Exhibit "N" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

COMMISSIONER OF, OATHS 

Ntol 14-6t#011—



Cc: Regional Fairview (Brian)[BMarsellus@fairview.justenergysales.com]; Regional Fairview Calgary 
(Martha)[mwalt@fairview.justenergysales.com]
From: Nareg Sagatelian
Sent: Tue 6/9/2015 7:14:52 PM (UTC)
Subject: DNS LIST (June 9/15)
ICDNSList.pdf

Hello Fairview Calgary LEADERS !!!!! 

I have kindly attached the recently updated DNS list for all of ALBERTA ! make sure to look over the list EVERY MORNING before drops 
and notify your agents of the homes to avoid! Do not hesitate to ask me any questions or notify me if you have issues opening this 
email.
JUICE!

Thank you,
Nareg
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This is Exhibit "0" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

COMMISSIONER OF OATHS 



To: Johnny Lavoie[jlavoie@justenergy.com]; Regional Fairview (Brian)[BMarsellus@fairview.justenergysales.com]; Regional 
Kitchener (Daniel)[DCamirand@kitchener.justenergysales.com]; Daniel Gadoua[DGadoua@cambridge.justenergysales.com]; Regional 
(Ray)[rrahaman@justenergysales.com]; Regional Islington (Kambiz)[KAvanestan@islington.justenergysales.com]; Regional Kitchener 
(Joel)[jStewart@cambridge.justenergysales.com]; Regional (Andrew)[andrewd@cambridge.justenergysales.com]; Regional Yorkland 
(Gintaras)[gintaras.slizauskas@hudsonenergysales.com]; Regional Kitchener Commercial 
(Jamie)[JBradstock@kitchener.justenergysales.com]; Regional (Jahan)[jsaffari@justenergysales.com]; Regional Oshawa 
(Daniel)[dbromell@oshawa.justenergysales.com]; Valerie Green[Valerie.Green@hudsonenergysales.com]; Nadia 
Fertile[NFertile@fairview.justenergysales.com]; Anita Perras[aperras@justenergy.com]; Ashley Miles[amiles@justenergy.com]; Bailey 
Dittburner[bdittburner@nationalhs.ca]; Admin Cambridge[admin@cambridge.justenergysales.com]; Admin 
Kitchener[Admin@kitchener.justenergysales.com]; Admin Ottawa (JE)[admin@ottawa.justenergysales.com]; Admin 
Viking[admin@viking.justenergysales.com]; Una Karanovic[ukaranovic@viking.justenergysales.com]; Kayla 
Hebert[khebert@nationalhs.ca]; Regional Viking ( Andrija)[apopovic@viking.justenergysales.com]; Regional Etobicoke 
(John)[john.roche@hudsonenergysales.com]; Leanne Evans[Leanne.Evans@hudsonenergy.net]; Evelyn 
McDonald[EMacDonald@islington.justenergysales.com]; Regional (Ali)[azamany@justenergysales.com]; Courtney  
Macfarlane[CMacfarlane@justenergy.com]; Sydney Hogan[SHogan@justenergy.com]; Regional Oshawa 
(Finlay)[farnold@oshawa.justenergysales.com]; Bailey Dittburner[bdittburner@nationalhs.ca]; Indranie 
Persaud[IPersaud@fairview.justenergysales.com]; NHS Admin Ottawa[AdminOttawa@nationalhs.ca]
Cc: Jason Herod[JHerod@justenergy.com]; Richard Teixeira[RTeixeira@justenergy.com]; Jody Kelly[JoKelly@justenergy.com]; 
Steve Weber[SWeber@justenergy.com]; Karthik Aravind[KAravind@justenergy.com]; Bibiana Zovic[bzovic@justenergy.com]; Lora 
Futia[lfutia@justenergy.com]; Karen Marson[kmarson@justenergy.com]; Jacob Watson[jawatson@justenergy.com]; Alan 
Shulman[ashulman@justenergy.com]; Darren Pritchett[DPritchett@justenergy.com]; Humera Siddiqui[hsiddiqui@nationalhs.ca]; Henna 
Baig[hbaig@justenergy.com]; Steve Copeland[SCopeland@justenergy.com]; Arlene Young[AYoung@justenergy.com]; Ryan 
Parnell[rparnell@justenergy.com]; Ryan Howie[rhowie@justenergy.com]; Vanessa Ramnath[vramnath@justenergy.com]; Vanessa 
Anesetti-Parra[vanesetti@justenergy.com]; Nola Ruzycki[nruzycki@justenergy.com]; 
Dist_VendorManagement_Canada[Dist_VendorManagement_Canada@justenergy.com]; Eli Cranley[ecranley@justenergy.com]; Patti 
Chan[PaChan@justenergy.com]; Navik Mehta[NMehta@justenergy.com]; Jalani Williams[jawilliams@justenergy.com]; Megan 
Taylor[mtaylor@justenergy.com]; Navik Mehta[NMehta@justenergy.com]; Mahjabeen Choudhry[mchoudhry@justenergy.com]
From: Ravi Maharaj
Sent: Fri 9/19/2014 5:23:25 PM (UTC)
Subject: RE: MEMO: Ontario Reminders 
Sudbury (Cease Marketing _ Permits).msg
iOS8 iPad.msg
Just Energy Nation Transition  .msg
2014 Humanitarian Award.pdf

 

Hi Guys,

 

Just a few items to pass along:

 

Please ensure your Business Card Orders are up to date. This IC item is a non-negotiable OEB regulated requirement (along 
with their Badge and “We are not the utility” Pin). If you are having any issues with acquiring these items; please call me 
directly.

 

Just Energy Nation 2.0 will be released shortly! Please see attached for a summary of the exciting new changes.

 

Who would you nominate for the Humanitarian Award? (see attached)

 
A reminder of the Permit Tracker feature on the Extranet. The reason for this new feature is due to certain municipalities in Ontario 
becoming excessively rigid with their Permit request. If you plan on visiting any of the municipalities on the list below; we strongly 
suggest you complete this permit process, to avoid any issues. An unfortunate alternative is also to proactively avoid these 
locations. The following areas have been placed on this list:
 

  Timmins
  Thunder Bay
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  Ingersoll
  Renfrew
  Woodstock.
  Smiths Falls
  Town of Perth
  Espanola
  Sudbury – please note that we are not to market in Sudbury without valid permits (see attached).

 
 
Please advise iPad ICs not to upgrade to iOS8 until we can test that our application works correctly. I will send out a notification 
when it is safe to update.
 
Please remember that at no time should any IC be present and/or assist a CX with the Portal Enrollment process. This is a non-
negotiable requirement.
 
Sales Trip Qualification is based on a 2% compliance ratio – please sit down with every agent within your office who has a ratio 
above 2% and create a plan to bring the agents ratio to below 2%.  The good news is no qualified IC in Ontario is currently above 
the 2%. That is a testament to all of you; keep up the great work!
 
Please send new pictures of your New Agent Bonus Tracker Boards. This week should be a great recruiting week to add additional 
names on the board for next week’s JOJ Week!
 
Please review the previous reminders (below) as a refresher was well.
 
As always, if there are any concerns, please feel free to contact me.
 
Thanks,
 
Your Friendly Neighborhood RSM
 
 

Ravi Maharaj
Regional Sales Manager – Eastern Canada

T 905.670.4440 x.71245   |  C 416.817.9508
6345 Dixie Road Suite 200, Mississauga, Ontario, L5T 2E6 
E-mail rmaharaj@justenergy.com  |  Web justenergy.com 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was 
intended to be sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its 
contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message 
without reading, copying, or forwarding it to anyone. 

 
 
 
 
 
 
From: Ravi Maharaj 
Sent: Friday, September 05, 2014 1:50 PM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Nadia Fertile; Anita Perras; Ashley Miles; Bailey Dittburner; Admin 
Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( Andrija); Regional 
Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali); Courtney Macfarlane; Sydney Hogan; Regional Oshawa (Finlay); 
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Bailey Dittburner; Indranie Persaud
Cc: Jason Herod; Richard Teixeira; Jody Kelly; Steve Weber; Karthik Aravind; Bibiana Zovic; Lora Futia; Karen Marson; Jacob 
Watson; Alan Shulman; Darren Pritchett; Humera Siddiqui; Henna Baig; Steve Copeland; Arlene Young; Ryan Parnell; Ryan Howie; 
Vanessa Ramnath; Vanessa Anesetti-Parra; Nola Ruzycki; Dist_VendorManagement_Canada; Eli Cranley; Patti Chan; Navik Mehta; 
Jalani Williams; Megan Taylor; Ravi Maharaj; Navik Mehta
Subject: MEMO: Ontario Reminders
 
 
Hey Guys,
 
I just wanted to pass along a few items:
 

         A friendly reminder that ICs are not able to be present when potential CXs call into their LDC for personal account 
information. This is a privacy issue, and members of our teams should not be present during this timeframe. Let’s make 
sure we empower them for success.

 
         Please ensure ICs are aware, and proactively reviewing the Do Not Solicit List prior to attending locations to work. This 

attention to detail will greatly assist with avoiding any complaints.
 

         A revised version of the New Agent Bonus Template has been sent your way. I have attached it here as a reference as well.
 

         A friendly reminder of the Permit Tracker feature on the Extranet. This was discussed at length during your recent Bi-
Weekly Calls with Vanessa. The reason for this new feature is due to certain municipalities in Ontario becoming excessively 
rigid with their Permit request. If you plan on visiting any of the municipalities on the list below; we strongly suggest you 
complete this proactive and voluntary permit process, to avoid any issues. An unfortunate alternative is also to proactively 
avoid these locations. The following areas have been placed on this list:

 
  Timmins
  Thunder Bay
  Ingersoll
  Renfrew
  Woodstock.
  Smiths Falls
  Town of Perth

 
         Once again, “door to door sales” will be a focus this fall. That being said, because we do things the right way; we should 

have nothing to worry about. Let’s ensure we maintain the high level of excellence we expect of ourselves.
 

         Next Week is another Jump Out the Jar (JOJ); which leads us to our Quote of the Week, “Plan Your Work; then Work Your 
Pan”.

 
         The Leadership Summit is almost here; will you order the Kobe Beef like Shaquille O’Neal?

 
         Please review the previous reminders (below) as a refresher was well.

 
As always, if there are any concerns, please feel free to contact me.
 
Thanks,
 
Your Friendly Neighborhood RSM
 

Ravi Maharaj
Regional Sales Manager – Eastern Canada

T 905.670.4440 x.71245   |  C 416.817.9508
6345 Dixie Road Suite 200, Mississauga, Ontario, L5T 2E6 
E-mail rmaharaj@justenergy.com  |  Web justenergy.com 
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  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was 
intended to be sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its 
contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message 
without reading, copying, or forwarding it to anyone. 

 
 
 
From: Ravi Maharaj 
Sent: Friday, August 29, 2014 11:24 AM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Nadia Fertile; Anita Perras; Ashley Miles; Bailey Dittburner; Admin 
Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( Andrija); Regional 
Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali); Courtney Macfarlane; Sydney Hogan; Regional Oshawa (Finlay); 
Bailey Dittburner
Cc: Jason Herod; Richard Teixeira; Jody Kelly; Steve Weber; Karthik Aravind; Bibiana Zovic; Lora Futia; Karen Marson; Jacob 
Watson; Alan Shulman; Darren Pritchett; Humera Siddiqui; Henna Baig; Steve Copeland; Arlene Young; Ryan Parnell; Ryan Howie; 
Vanessa Ramnath; Vanessa Anesetti-Parra; Nola Ruzycki; Alex Ahmed; Dist_VendorManagement_Canada; Eli Cranley; Patti Chan
Subject: MEMO: Ontario Reminders
 
 
Hey Guys,
 
I just wanted to pass along a few items:
 

         Please be advised that the City of Sarnia DO NOT require us to get permits; as our OEB License will suffice. That being said, 
if you plan on visiting that area; we strongly suggest you print off the attached documentation and ensure your ICs have 
this on their person when working the area. This will ensure we put our teams in a position of empowerment and avoid any 
unwanted misconceptions.

 
         There are New PC Forms for Kitchener Utilities; effective September 1st, 2014. I have attached soft copies to this email. To 

clarify, we are only able to sell some of our current Commercial MVC Offers in that area; not our current Residential Offers 
(JECP).

 
         Please be advised that the next two (2) JOJ Weeks will be:

 
▪  September 8th, 2014
▪  September 22nd, 2014

                                                                                                                                                                                                                                           
             

         Please remember that at no time should any IC be present and/or assist a CX with the Portal Enrollment process. This is a 
non-negotiable requirement.

 
         Please review the article (attached) regarding Essex Power now offering their own version of the Smart Stat. Knowledge is 

Power!
 

         Please see attached for a few pictures of Great New Agent Bonus Tracker Boards!!!
 

         A New JECP Brochure will be sent to you this week. The only change is the “enroll date” on the front will be October 31st 
(the old version ended August 31st). She attached for a soft copy.

 
         The Leadership Summit is almost here; how do you take you Steak?

 
         The Quote of the Week is; “Motivation will get you going; HABIT will get you there” Zig Ziglar.
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         Please review the previous reminders (below) as a refresher was well.

 
 
As always, if there are any concerns, please feel free to contact me.
 
Thanks,
 
Your Friendly Neighborhood RSM
 

Ravi Maharaj
Regional Sales Manager – Eastern Canada

T 905.670.4440 x.71245   |  C 416.817.9508
6345 Dixie Road Suite 200, Mississauga, Ontario, L5T 2E6 
E-mail rmaharaj@justenergy.com  |  Web justenergy.com 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was 
intended to be sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its 
contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message 
without reading, copying, or forwarding it to anyone. 

 
 
From: Ravi Maharaj 
Sent: Friday, August 22, 2014 2:16 PM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Nadia Fertile; Anita Perras; Ashley Miles; Bailey Dittburner; Admin 
Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( Andrija); Regional 
Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali); Courtney Macfarlane; Sydney Hogan; Regional Oshawa (Finlay); 
Bailey Dittburner
Cc: Jason Herod; Richard Teixeira; Jody Kelly; Steve Weber; Karthik Aravind; Bibiana Zovic; Lora Futia; Karen Marson; Jacob 
Watson; Alan Shulman; Darren Pritchett; Humera Siddiqui; Henna Baig; Steve Copeland; Arlene Young; Ryan Parnell; Ryan Howie; 
Vanessa Ramnath; Vanessa Anesetti-Parra; Ryan Howie; Nola Ruzycki; Alex Ahmed; Sarah Khan; Dist_VendorManagement_Canada; 
Eli Cranley; Patti Chan; Mahjabeen Choudhry; Megan Taylor; Ravi Maharaj
Subject: MEMO: Ontario Reminders
 
Hey Guys,
 
I just wanted to pass along a few quick hit items:
 

         The MVC 13th Month Free Offer has now been extended for both the PPP and MPP products (effective August 25th, 2014). 
We have also included a Leave Behind Insert for the ICs to utilize (see attached) and promote the MVC Portal 
Reaffirmation. That being said, our current MVC MPP offers have been revised. Please see below for a summary of the 
changes:
 

  PPP Electricity and Gas remain the same.
  MPP Electricity:
  0% Green – 1.19c/kWh
  20% Green -1.65c/kWh
  100% Green – 2.39c/kWh

 
         Please be advised that for the Payroll Date of August 11th, 2014 the MVC Paper Contract Conversion Ratio was 17.31%; 

whereas the MVC Portal Contract Conversion Ratio was 100%... “Men Lie, Women Lie, Numbers Don’t”. I would be remiss 
if I did not acknowledge Kam (Islington), Jamie (Kitchener Commercial), and Finlay (Oshawa Commercial) for really 
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committing to this expectation. That being said, please be reminded that our MVC Offers are only applicable to Commercial 
CXs; not Residential.

 
         Please be advised of the New Permit Tracker feature on the Extranet. This will be discussed at length during your next Bi-

Weekly Calls with Vanessa. The reason for this new feature is due to certain municipalities in Ontario becoming excessively 
rigid with their Permit request. If you plan on visiting any of the municipalities on the list; we strongly suggest you 
complete this proactive and voluntary permit process, to avoid any issues. The following areas have been placed on this 
list:

 
  Timmins
  Thunder Bay
 Sarnia
  Ingersoll
  Renfrew
  Woodstock.

 
         As a friendly reminder, out current Rate Escape Option is only valid for our current Residential JECP product. This 

additional feature is currently not available for our Commercial MVC Offers.
 

         The New iPad Ordering process is coming; have you sent in your broken and unusable iPads back to Head Office? (see 
attached)

 
         Please be advised that if there are any Call Center / CSR issues that require us to review the call; any combination of the 

following items would be very helpful to expedite the process:
 

▪  CSR Name and ID
▪  Customer Name and Account Number
▪  Customer phone number
▪  FPRC Code(s)
▪  Date and Time of Call

 
         Please be advised that the next three (3) JOJ Weeks will be:

 
▪  August 25th, 2014
▪  September 8th, 2014
▪  September 22nd, 2014

 
         The Leadership Summit is almost here; will you be eating Steak… or Beans?

 
         Admins / Recruiters – please send me a picture of your amazing New Agent Bonus Tracker Board!!

 
         Please review the previous reminders (below) as a refresher was well.
 

 
As always, if there are any concerns, please feel free to contact me.
 
Thanks,
 
Your Friendly Neighborhood RSM
 

Ravi Maharaj
Regional Sales Manager – Eastern Canada

T 905.670.4440 x.71245   |  C 416.817.9508
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6345 Dixie Road Suite 200, Mississauga, Ontario, L5T 2E6 
E-mail rmaharaj@justenergy.com  |  Web justenergy.com 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was 
intended to be sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its 
contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message 
without reading, copying, or forwarding it to anyone. 

 
 
 
From: Ravi Maharaj 
Sent: Friday, August 15, 2014 12:22 PM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Nadia Fertile; Anita Perras; Ashley Miles; Bailey Dittburner; Admin 
Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( Andrija); Regional 
Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali); Courtney Macfarlane; Sydney Hogan; Regional Oshawa (Finlay); 
Bailey Dittburner
Cc: Jason Herod; Richard Teixeira; Jody Kelly; Steve Weber; Karthik Aravind; Bibiana Zovic; Lora Futia; Karen Marson; Jacob 
Watson; Alan Shulman; Darren Pritchett; Humera Siddiqui; Henna Baig; Steve Copeland; Arlene Young; Ryan Parnell; Ryan Howie; 
Vanessa Ramnath; Vanessa Anesetti-Parra; Ryan Howie; Nola Ruzycki; Alex Ahmed
Subject: MEMO: Ontario Reminders
 
 
Hey Guys,
 
I just wanted to pass along a few quick hit items:
 

         The New New Agent Bonus by Mr. Jody Kelly, your Favorite Director of Independent Contractor Thermostat Sales; is now 
Rocking and Rolling in Ontario. I have attached his initial email as a reference. At this point you should also be receiving and 
updated FPRC Report (inclusive of IC Start Date) as well as a Daily Install Report. Both of these items should provide you 
with the information to maintain continuous daily updates to your New Agent Tracker Boards. That being said, please see 
attached (and shout out to Erika!) for an awesome example of one of these NAB Boards! Let’s commit to the expectation!

 
         When communicating with the Call Center; feel free to utilize the alpha-phonetic alphabet (Alpha, Bravo, Charlie, Delta) 

when conveying crucial validators. These include addresses, email addresses, ect. Attention to detail on these items will 
help us avoid unwanted data entry errors.

 
         I had sent out a significant email this week about some communication from Enbridge Gas to their customers. I have also 

attached that email here as a reference. Knowledge is Power.
 

         Please review and communicate another great article I have attached regarding Milton Hydro issuing a FREE Smart Stat to 
their customers. Knowledge is Power.
 

         The Bi-Weekly Compliance Calls are a great asset for us, to ensure we are on top of any minor issues, before they become 
major problems. One of the most important aspects of these calls, is attendance… : )
 

         The Next JOJ Week is 25AUG14; plan your work, then work your plan.
 

         Please review the previous reminders (below) as a refresher was well.
 
As always, if there are any concerns, please feel free to contact me.
 
Thanks,
 
Your Friendly Neighborhood RSM
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Ravi Maharaj
Regional Sales Manager – Eastern Canada

T 905.670.4440 x.71245   |  C 416.817.9508
6345 Dixie Road Suite 200, Mississauga, Ontario, L5T 2E6 
E-mail rmaharaj@justenergy.com  |  Web justenergy.com 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was 
intended to be sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its 
contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message 
without reading, copying, or forwarding it to anyone. 

 
 
 
From: Ravi Maharaj 
Sent: Friday, August 08, 2014 12:39 PM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Nadia Fertile; Anita Perras; Ashley Miles; Bailey Dittburner; Admin 
Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( Andrija); Regional 
Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali); Courtney Macfarlane; Sydney Hogan; Regional Oshawa (Finlay); 
Bailey Dittburner; Ravi Maharaj
Cc: Jason Herod; Richard Teixeira; Jody Kelly; Steve Weber; Pareet Rahul; Karthik Aravind; Bibiana Zovic; Lora Futia; Karen 
Marson; Jacob Watson; Alan Shulman; Darren Pritchett; Rosalba Gullo; Humera Siddiqui; Henna Baig; Sif Ali; Steve Copeland; 
Dist_VendorManagement_Canada; IC_Escalation_Canada; Stephanie Hamann; Arlene Young; Ryan Parnell; Ryan Howie; Vanessa 
Ramnath; Vanessa Anesetti-Parra
Subject: MEMO: Ontario Reminders
 
Hey Guys,
 
I just wanted to pass along a few quick hit items:
 

1.  Please ensure your Business Card Orders are up to date. This IC item is a non-negotiable OEB regulated 
requirement (along with their Badge and “We are not the utility” Pin). If you are having any issues with acquiring 
these items; please call me directly.

 

2.  I am pleased to announce that Gananoque is now able to be sold JECP. I am told this has not previously been the 
case. Please see the attached email for specific information on the issue; and shout out to Joel Stewart and Dan 
Gadoua for initiating the investigation. I know they are excited to share the great news with you all!!!

 

3.  There have been some revisions to the current valid Ontario Utility Account Format List. I have attached the 
latest copy to this email. Admins – please print off and have visible for your teams.

 

4.  I would like to remind everyone of two (2) very important emails for you to utilize for Call Center issues. These 
Email Distribution Lists were solely created to better assist your teams in the field.

 

         IC_Escalation_Canada@justenergy.com;
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         Dist_VendorManagement_Canada@justenergy.com

         To clarify, the IC Escalation email should be used for crisis level Call Center issues that require 
immediate action. This can include Call Center Down, Call Center Closed, ect. There are numerous 
persons on this email group capable of handling a variety of time sensitive issues. Lastly, please be 
sure when forwarding these types of concerns, that you have also completed a test call to confirm the 
details you will be reporting.

         The Vendor Management email should be used for non-crisis Call Center issues that also need to be 
addressed. This can include CSR coaching opportunities, constructive criticism, and general Call 
Center feedback. Once again, when submitting these issues, the more information you can provide the 
better.

         Please add these emails to your address books and utilize them when needed; and as always, CC me 
on everything.

 

5.  I will be visiting you starting next week to follow up on items I observed during my own Office Audits. Please 
ensure any pending items have been resolved by that time; especially with regards to the OEB requirements and 
Proctor process.

 

6.  Please review the previous reminders (below) as a refresher was well.

 
 
As always, if there are any concerns, please feel free to contact me.
 
Thanks,
 
Your Friendly Neighborhood RSM
 

Ravi Maharaj
Regional Sales Manager – Eastern Canada

T 905.670.4440 x.71245   |  C 416.817.9508
6345 Dixie Road Suite 200, Mississauga, Ontario, L5T 2E6 
E-mail rmaharaj@justenergy.com  |  Web justenergy.com 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was 
intended to be sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its 
contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message 
without reading, copying, or forwarding it to anyone. 

 
 
 
 
From: Ravi Maharaj 
Sent: Thursday, July 31, 2014 5:10 PM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Natania Jackson; Nadia Fertile; Anita Perras; Ashley Miles; Bailey 
Dittburner; Admin Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( 

Andrija); Regional Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali); Courtney Macfarlane; Sydney Hogan; Ravi 
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Maharaj; finlay arnold (finarnold@yahoo.com); Finlay Arnold (NationalHS)
Cc: Jason Herod; Richard Teixeira; Jody Kelly; Steve Weber; Pareet Rahul; Karthik Aravind; Bibiana Zovic; Lora Futia; Karen 
Marson; Jacob Watson; Alan Shulman; Darren Pritchett; Rosalba Gullo; Humera Siddiqui; Henna Baig; Sif Ali; Steve Copeland; 
Natania Jackson
Subject: MEMO: Ontario Reminders
 
Hey Guys,
 
I just wanted to pass along a few quick hit items:
 
 

1.       The Conversion Ratio of Deals that are reaffirmed via the MVC Portal since the re-launch has been 92%! There were only 
two (2) deals that were not converted; both due to Accounts in Arrears.  This is a very empowering stat to reference to 
your teams. If at this point you are not aggressively pushing the portal option; you’re not doing it right. That being said, 
special acknowledgement to Adam (Kitchener), Brenda (Kitchener), Oran (Islington), and Finlay (Oshawa); for setting the 
pace and doing it right.

2.       A friendly reminder that the JECP program is a Residential Product; and should not be used to sign-up Commercial 
Business. These deals will not be processed.

3.       I recently visited you all; and am pleased to advise that no major issues were observed with regards to processes and 
procedures. That being said, there were minor items that were left to be resolved; so please ensure these are completed. I 
will be completing a follow up to ensure you are all put in positions to succeed.

4.       A friendly reminder that when completing Test Calls; please use Testzzz for both the First and Last Name. This will ensure 
the Test Account and Call is appropriately flagged.

5.       Please ensure that Independent Contractors are wearing their Badge and “We Are Not the Utility” Pin. This is a non-
negotiable requirement.

6.       Please ensure your Proctors are adhering to the OEB Proctor Step by Step. This document is a tool to ensure you are fully 
compliant to the very regulated process; use it to your advantage.

7.       Please remember to submit your NAB Bonuses in a timely manner.

8.       Please remember to utilize your JE Nation Points; prior to the end of the Month.

9.       Please be advised that we have paired with a new Call Center. I actually went down to visit the team in Mississippi; and 
reinforced the Sales mentality that will ensure they are successful. That being said, please be mindful of this fact; and 
exhibit patience through their understandable learning curve. However, as always, feel free to forward specific examples to 
assist and expedite our new and eager teammates through their learning process.

10.   Please review the previous reminders (below) as a refresher was well.
 
 
As always, if there are any concerns, please feel free to contact me.
 
Thanks,
 
Your Friendly Neighborhood RSM
 
 

Ravi Maharaj
Regional Sales Manager – Eastern Canada

T 905.670.4440 x.71245   |  C 416.817.9508
6345 Dixie Road Suite 200, Mississauga, Ontario, L5T 2E6 
E-mail rmaharaj@justenergy.com  |  Web justenergy.com 
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  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was 
intended to be sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its 
contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message 
without reading, copying, or forwarding it to anyone. 

 
 
 
From: Ravi Maharaj 
Sent: Friday, July 04, 2014 12:40 PM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Natania Jackson; Nadia Fertile; Anita Perras; Ashley Miles; Bailey 
Dittburner; Admin Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( 
Andrija); Regional Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali); Courtney Macfarlane
Cc: Jason Herod; Richard Teixeira; Jody Kelly; Steve Weber; Romina Ruben; Pareet Rahul; Karthik Aravind; Bibiana Zovic; Lora 
Futia; Stephanie Williams; Hugo Mazariegos; Karen Marson; Jacob Watson; Alan Shulman; Darren Pritchett
Subject: MEMO: Ontario Reminders
 
 
Hey Guys,
 
I just wanted to pass along a few quick hit items:
 
 

         Please see attached for some helpful MVC Portal info. ICs should be aware of these requirements to avoid any issues on 
the CX side during the enrollment process.

 
         That being said, I would like to congratulate “The Brad Stock from Bad Stock” aka Jamie (Kitchener) for already having 10+ 

Deals successfully reaffirmed on the MVC Portal! You’re a Pillar in the Community Young Man!
 

         Please review the previous reminders (below) as a refresher was well.
 
 
As always, if there are any concerns, please feel free to contact me.
 
Thanks,
 
Your Friendly Neighborhood RSM
 

Ravi Maharaj
Regional Sales Manager – Eastern Canada

T 905.670.4440 x.71245   |  C 416.817.9508
6345 Dixie Road Suite 200, Mississauga, Ontario, L5T 2E6 
E-mail rmaharaj@justenergy.com  |  Web justenergy.com 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was 
intended to be sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its 
contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message 
without reading, copying, or forwarding it to anyone. 
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From: Ravi Maharaj 
Sent: Thursday, July 03, 2014 12:37 PM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Natania Jackson; Nadia Fertile; Anita Perras; Ashley Miles; Bailey 
Dittburner; Admin Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( 
Andrija); Regional Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali); Courtney Macfarlane
Cc: Jason Herod; Richard Teixeira; Rosalba Gullo; Markus Feldhofer; Vanessa Ramnath; Jody Kelly; Steve Weber; Stephanie 
Hamann; Romina Ruben; Nola Ruzycki; Eli Cranley
Subject: MEMO: Ontario Reminders
 
 
 
Hey Guys,
 
I just wanted to pass along a few quick hit items:
 
 

1.       Soft copy of the Business Cards. Please save this item, and order as needed (attached).
 

2.       Soft Copy of the Ontario JECP FAQ. This Binder Approved item can be very useful for new ICs (attached)..
 

3.       Soft Copy of the Ontario JECP Market Details and Benefits. This Binder Approved item can be very useful for new ICs 
(attached).

 
4.       Please ensure all ICs are wearing their “We Are Not The Utility” Pin; and let me know if you require additional stock at your 

offices.
 

5.       Please review the previous reminders (below) as a refresher was well.
 
 
As always, if there are any concerns, please feel free to contact me.
 
 
Thanks,
 
Your Friendly Neighborhood RSM
 
Thanks, 

Ravi
(x71245)

(416.817.9508)

 
From: Ravi Maharaj 
Sent: Monday, June 30, 2014 12:38 PM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Natania Jackson; Nadia Fertile; Anita Perras; Ashley Miles; Bailey 
Dittburner; Admin Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( 
Andrija); Regional Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali); Courtney Macfarlane
Cc: Romina Ruben; Steve Weber; Tetyana Dudnyk; Jody Kelly; Jason Herod; Richard Teixeira; Vanessa Ramnath; Bibiana Zovic; 
Vanessa Anesetti-Parra; Megan Taylor; Darren Pritchett; Steve Copeland; Karen Marson; Rosalba Gullo; Nola Ruzycki; Ravi Maharaj
Subject: MEMO: Ontario Reminders
 
 
Hi Guys,
 
Please be reminded of the following items:
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1.       Numerous new forms (effective July 1st) were sent your way (attached); please ensure to discard all old forms.
 

2.       The Ontario Welcome Call Scripts have been revised (attached); with a few exciting changes; including some verbiage to 
assist with IC misrepresentation allegations.

 
3.       Please remember to read and communicated the very important reminder email sent out by Richard (attached).

 
4.       Please remember to submit your New Agent Bonuses (NABs). As a reminder, this bonus is calculated as 1 JECP Deal = $10. 

Please ensure to list the IC Start Date as well as corresponding FPRC Report #s to expedite the process. 
 

5.       A friendly reminder that the Q2 Trip Points are coming to a close. That being said, IC’s must have a compliance ratio of 2% 
and under in order to receive trip credits.

 
6.       The MVC Portal is now operational; please ensure your ICs are aware, and are motivated to use this exciting tool.

 
7.       Last but not least; please see below for some information on certain municipalities that you may want to keep “top of 

mind” while planning your Road Trips.
 

         Milton – Aggressive Utility; directs CXs to contact the OEB directly.
         Sudbury - $600 Fine for working without a Peddlers Permit; strictly enforced.
         Thunder Bay – very diligent with requesting permits above and beyond our OEB License.
         Ingersoll - very diligent with requesting permits above and beyond our OEB License.
         Renfrew - very diligent with requesting permits above and beyond our OEB License.
         Woodstock – Do Not Solicit Area.
         Burlington – Do Not Solicit Area.

 
8.       Please review the previous reminders (below) as a refresher was well.

 
 
As always, if there are any concerns, please feel free to contact me.
 
 
Thanks,
 
Your Friendly Neighborhood RSM
 

Ravi Maharaj
Regional Sales Manager – Eastern Canada

T 905.670.4440 x.71245   |  C 416.817.9508
6345 Dixie Road Suite 200, Mississauga, Ontario, L5T 2E6 
E-mail rmaharaj@justenergy.com  |  Web justenergy.com 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was 
intended to be sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its 
contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message 
without reading, copying, or forwarding it to anyone. 

 
 
 
From: Ravi Maharaj 
Sent: Tuesday, June 17, 2014 11:06 AM

0636

http://www.justenergy.com/
mailto:rmaharaj@justenergy.com
http://www.justenergy.com/


To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Natania Jackson; Nadia Fertile; Anita Perras; Ashley Miles; Bailey 
Dittburner; Admin Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; Kayla Hebert; Regional Viking ( 
Andrija); Regional Etobicoke (John); Leanne Evans; Evelyn McDonald; Regional (Ali)
Cc: Romina Ruben; Steve Weber; Tetyana Dudnyk; Jody Kelly; Jason Herod; Richard Teixeira; Vanessa Ramnath; Keith Hudson; 
Ravi Maharaj
Subject: MEMO: Ontario Reminders
 
Hi Guys,
 
Please be reminded of the following items:
 

1.       An updated Utility Account Format List was recently sent to you; please utilize this helpful tool and have it readily 
available, especially for newer ICs.
 

2.       For any Account related inquiries; when able, please ensure to include a Contract ID and/or Account Number. This will 
help expedite the process.
 

3.       A MEMO was sent this week regarding the current list of new business products being offered in Ontario. Please review 
this document if you have not already done so.
 

4.       The Fixed Price for the Electricity PPP product has changed to 5.49 (3 Year) and 5.69 (5 Year). Please discard all old 
paperwork.
 

5.       Same Day Installer Protocol: please ensure when ICs are calling in a same day installation; that they are referencing their 
Regional Office (for example, “Same Day Hespeler”). Also, please ensure ICs are requesting a same day installation only 
when they are actually capable of this feature.
 

6.       Please remember to submit your New Agent Bonuses (NABs) Monthly. As a reminder, this bonus is calculated as 1 JECP 
Deal = $10. Please ensure to list the IC Start Date as well as corresponding FPRC Report #s to expedite the process. 
 

7.       The next JOJ Week will be June 30th; please remember to advise of your Road Trip locations well in advance so we can 
ensure you are set up for success.
 

8.       Please review the previous reminders (below) as a refresher was well.
 
 
As always, if there are any concerns, please feel free to contact me.
 
 
Thanks, 

Ravi
(x71245)

(416.817.9508)

 
From: Ravi Maharaj 
Sent: Monday, June 02, 2014 1:08 PM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Natania Jackson (NJackson@justenergy.com); Nadia Fertile; Anita 
Perras; Ashley Miles; Bailey Dittburner; Admin Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; 
Kayla Hebert; Regional Viking ( Andrija); Regional Etobicoke (John); Leanne Evans; Evelyn McDonald
Cc: Romina Ruben; Steve Weber; Sif Ali; Tetyana Dudnyk; Jody Kelly; Steve Copeland; Jason Herod; Richard Teixeira; Vanessa 
Ramnath; Keith Hudson; Ravi Maharaj (rmaharaj@justenergy.com)
Subject: MEMO: Ontario Reminders
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Hi Guys,
 
Please be reminded of the following items:
 
 

1.       If an IC comes across a Commercial SVC CX; please utilize MVC Paper to sign the CX.
 

2.       If a potential CX is 15 RCE or above; please utilize Hudson Paper.
 

3.       Please be reminded that we are currently NOT working in Burlington or Woodstock.
 

4.       Please review the previous reminders (below) as a refresher was well.
 
 
As always, if there are any concerns, please feel free to contact me.
 
 
Thanks,
 
Your Friendly Neighborhood RSM
 
 
 
From: Ravi Maharaj 
Sent: Friday, April 25, 2014 11:49 AM
To: Johnny Lavoie; Regional Fairview (Brian); Regional Kitchener (Daniel); Daniel Gadoua; Regional (Ray); Regional Islington 
(Kambiz); Regional Kitchener (Joel); Regional (Andrew); Regional Yorkland (Gintaras); Regional Kitchener Commercial (Jamie); 
Regional (Jahan); Regional Oshawa (Daniel); Valerie Green; Natania Jackson (NJackson@justenergy.com); Nadia Fertile; Anita 
Perras; Ashley Miles; Bailey Dittburner; Admin Cambridge; Admin Kitchener; Admin Ottawa (JE); Admin Viking; Una Karanovic; 
Kayla Hebert
Cc: Romina Ruben; Lora Futia; Steve Weber; Sif Ali; Tetyana Dudnyk; sales support; Jody Kelly; Robert Ambrous; Stephanie 
Williams; Steve Copeland; Jason Herod; Richard Teixeira; Sumit Sutaria; Manpreet Virmani; Niusha Kompani
Subject: MEMO: Ontario Reminders
 
 
Hi Guys,
 
Please be reminded of the following items:
 

         The New JECP Welcome Call Script has now been operational for a week. Please remind ICs of the exciting change at the 
beginning; where the IC & CSR interaction now includes a scheduling aspect to create a smoother call process with the CX.

 
         Please remind the ICs of the Rate Escape Policy specifics; and ensure they are communicating accurate timelines to the CX. 

If you require further info please feel free to contact me.
 

         New Electricity PC Forms will be effective May 1st. Please be mindful of the form change; and ensure ICs are discarding the 
old forms. Let’s be diligent with this; as I have seen far too many deals compromised due to bad paperwork.

 
         The Red Light / Green Light Rule; which is utilized to determine eligible customers, is operational with no issues. Please 

deter ICs from attempting to circumvent this process. This workaround is not needed; and results in unnecessary work and 
effort from the great teams that process our contracts. Let’s ensure their efforts are focused on processing our deals!

 
 
As always, if there are any concerns, please feel free to contact me.
 
 
Thanks,
 
Your Friendly Neighborhood RSM
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Ravi Maharaj
Regional Sales Manager (Ontario)
T 905.670.4440 ext: 71245  |   C 416.817.9508
6345 Dixie Road, Suite 200, Mississauga, Ontario, L5T 2E6
E-mail rmaharaj@justenergy.com  |  Web justenergy.com

 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was intended to be 
sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its contents is strictly prohibited. 
If you have received this message in error, please notify us immediately and delete this message without reading, copying, or forwarding it to 
anyone. 
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 PERMIT HANDBOOK

Door-to-Door Solicitation Permits1.

Definition of Solicitation Permitsa.
Significance of Acquiring Permitsb.
Penalties Associated with Not Acquiring Permitsc.

Permit Process Requirements2.

4 Week Sales Forecasta.
Permit Requirements of specified area b.

Accessing the permit request trackeri.
Logging a request for permit requirementsii.

Municipal Permit Confirmation Processc.

Questions and Escalations3.
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 Door to Door Solicitation Permits1.

Obtaining permits and liability insurance are crucial parts of our compliance for door-to-door 
marketing. As one of North America’s largest energy retailers, it is absolutely mandatory for us to 
have the appropriate permits to market where applicable.

What is a door-to-door solicitation permit?a.

A permit is a legal document, certificate or license allowing an individual, team or business to sell a 
product or service within a village, town or city.  Each municipality defines the permit eligibility 
requirements and marketing parameters differently, so it is important to be aware of the specific 
requirements. 

A few examples include:

Time Restrictions: one village may prohibit marketing before 10AM and after 6:00PM, while 
an adjacent town may not have any marketing solicitation hour requirements;
Background checks: some municipalities require background checks from the independent 
contractors hometown while others conduct their own state background checks and some 
require both; 
Duration: the duration of the permits could vary.  One municipality may issue a permit for 
one day, three months or even a year; and
Individual vs. Company: some municipalities will issue a company permit, while most 
require each individual marketer to apply for a permit.  

Why is it important?b.

If an independent contractor is found to be marketing without a permit, the consequences to your 
fellow marketers, yourself and the company can be severe.  Independent contractors can be arrested, 
ticketed, fined, terminated and the permits for all Just Energy marketers can be revoked.  

Penalties associated with not acquiring a permit?c.

Penalties associated with marketing without a valid permit vary from municipality to municipality, 
but usually include court appearances, monetary fines and permit revocation.  From a Corporate 
standpoint, a complaint will be logged and filed against any Independent Contractor that is found 
marketing without a permit where a permit is required. Consequences vary depending on market
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Permit Process Requirements2.

It is the responsibility of each Regional Office to track, obtain and market with permits required in 
any City, Municipality, and County (C.M.C). Although it is the responsibility of the Regional 
Sales office to cover the actual monetary amount required in obtaining specific permits, Just 
Energy will support all Sales Offices by obtaining the necessary information required in order to 
obtain permits. 

All “Permit Trackers” (previously stored on the Extranet) have been converted and placed into a 
Permit Requirement Database.   It is the responsibility of the Regional Sales Office to check this 
Permit Database for the applicable town/city/municipality/ village etc.. Permit requirements prior 
to marketing in said town/city/municipality/village etc...  

This Permit Requirement Database will store all the data a Sale Office will require in obtaining 
permits for their Sales team.

 4-Week Sales Forecast Requirementsa.

Since permit requirements are extremely different across the board, it is recommended that each 
Sales office creates a 4 week rolling Sales Forecast to enable them to plan accordingly on which 
area they wish to market in. 

Suggested Template:
Each month, develop a marketing plan before the 1st date of the upcoming month
You will forward your marketing plan to your RSM – within the forecast template (below)

Week Town Names

May 4 - 10

May 11-17

May 18 -24

May 25 - 31

Rule of thumb:

ONLY forecast villages, towns or cities that you wish to sell in during the forecasted week
If you have any change in your forecast before an upcoming week, any applicable permit 
requirement gathering is required to be sent 2 weeks prior to the predicted market entry.

On an ongoing basis, we must immediately report any problems encountered in the permitting 
process, as well as any problems encountered with law enforcement or local officials, so head 
office can assist in mitigating issues.
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 Permit Requirements of specified area:b.

The Regional Sales Office will utilize the 4 week sales forecast to identify which areas require 
permits vs. not by searching through the Permit Requirement Database.  

This Database is a tool designed to assist all Regionals, Crew Coordinators, IC’s and Admins by 
giving a simplified view on the marketing requirements of each municipality, town, village, city etc...

Where permit information of said area does not exist or is required to be updated, the Regional 
Sales Office is required to request to have the information updated in the Permit Requirement 
Database (located on the Extranet), three weeks prior to the intended marketing date. Just Energy 
strives to control the turnaround time to be within 5 business days; however there might be times 
that there may be a delay.

Please Note: If the Independent Contractor is told the contrary or denied permit by a municipal 
office that differs from the requirements outlined in the database, the Regional Office should 
escalate the issue to our Regulatory Department to re-verify the requirements and update the 
database accordingly.
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Accessing the Permit Requirement Database Tracker

The Permit tracker can be accessed on the extranet home page under the 
“Quick Links” option on the welcome page.
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Logging a Request for Permit Requirements/Update to 
Permit Requirements

To access the “Issue Tracker on the extranet, you would need to sign into the Extranet – 1.
https://portal.justenergy.com 

Once at the Just Energy Extranet Home Page, select the ‘Request’ tab and select the “Issue 2.
Tracker” option

Also, you can use the “Issue Tracker” hyperlink in the “Quick Links” section, on the right hand side 
of the page, to access the Issue Tracker.
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Once you have accessed the Issue Tracker, you will be able to log your Permit Request using the 
“Permit Request” option from the drop down list when creating a new Issue in the Issue Tracker.

Once you have entered all the pertinent information related to your request and have submitted it, the 
request can be viewed using the “Permit Request” option from the general drop down list to filter out 
all other requests.

From the list, you will be able to view your request and to see the responses have been provided. 

Please note that the Permit Requests will automatically go to our Regulatory Department and that 
they will be the ones responding to the Request.  It is important that your requests be clear and 
concise.  If you need a permit for a specific municipality, be specific.  General requests are not likely 
to provide you with the most accurate information. 

Please Note: If the Regional Sales Office has more than one municipality / city / town etc... request, 
each has to be placed in individual issue trackers.

0647



______________________________________________
Municipal Permit Confirmation Processc.

Before Independent Contractors start their day, it is imperative that they obtain a permit as applicable 
for the area(s) where solicitor permits are required.  Regionals and Crew Coordinators must provide 
proof of permit acquisition for all IC’s with his/her crew before marketing by capturing an image 
(using your tablet or smart phone) of the IC’s badge with the permit and submitting this to the 
applicable email outlined below for specified area:

Region Jurisdiction Email Address

Canada Alberta ABpermit@justenergy.com

British Columbia BCpermit@justenergy.com

Manitoba MBpermit@justenergy.com

Ontario ONpermit@justenergy.com 

Quebec QBpermit@justenergy.com

Mid-West Illinois ILpermit@justenergy.com

Indiana INpermit@justenergy.com

Michigan MIpermit@justenergy.com

Ohio OHpermit@justenergy.com

East Pennsylvania PApermit@justenergy.com

MA MApermit@justenergy.com

New Jersey NJpermit@justenergy.com

Georgia GApermit@justenergy.com

Maryland MDpermit@justenergy.com

New York nypermit@justenergy.com

Delaware DEpermit@justenergy.com

SouthWest California CApermit@justenergy.com

Texas TXpermit@justenergy.com

Example shown below:
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To: nypermit@justenergy.com

Subject: Town Name Permit

-Permit cross reference process (back end spot checks)

Questions and Escalations3.

For the EAST Name Title Email Phone
Ryan Parnell Regional Sales Manager - 

East
rparnell@justenergy.com 416-993-3626

Karla Parez Municipal Customer Service kparez@justenergy.com 905-670-4440 x 78421
Kandi Terry Government Relations kterry@justenergy.com 518-669-9847
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To: JE SmartStat Coordinators[Coordinators@justenergy.com]
Cc: Anthony Fusco[afusco@justenergy.com]; Regional Fairview (Brian)[BMarsellus@fairview.justenergysales.com]; Ravi 
Maharaj[rmaharaj@justenergy.com]; 'J Z (jahanzaeb@hotmail.com)'[jahanzaeb@hotmail.com]
From: IC Regional Fairview (Mithra)
Sent: Sat 1/10/2015 3:33:25 PM (UTC)
Subject: FW: Next Weeks Same Day Locations

Hi
 
I have received several requests for the whereabouts of our Sales Teams this week.
Please see the email thread below.
We advised on Saturday January 3rd that this week’s activity will be in Windsor and Richmond Hill.
A team is leaving on Sunday for the road and we are confirming that you have a SameDay Technician on route to Windsor for this 
week.
 
Thanks
 
From: IC Regional Fairview (Mithra) 
Sent: Saturday, January 03, 2015 11:53 AM
To: JE SmartStat Coordinators
Cc: Regional Fairview (Brian); 'J Z (jahanzaeb@hotmail.com)'; Ravi Maharaj; Anthony Fusco; Regional Fairview (Daniel)
Subject: RE: Next Weeks Same Day Locations
 
Hi
 
Fairview will have two teams working in GTA this week and one team will road trip to Windsor next week. Be advised, our road trip 
team will drive to Windsor on Jan 11 to begin selling first thing Monday morning, Jan 12.
 
Jan 5 – Jan 11
Team 1 (5 IC’s) – Richmond Hill
Team 2 (6 IC’s) – Ajax
 
Jan 12 – Jan 18
Team 1 (5 IC’s) – Richmond Hill
Team 2 (6 IC’s) – Windsor
 
Thanks
 
 
From: JE SmartStat Coordinators 
Sent: Saturday, January 03, 2015 11:44 AM
To: Regional (Andrew); Regional Kitchener (Joel); Regional (Ray); Regional Oshawa (Daniel); Regional Fairview (Brian); IC Regional 
Fairview (Mithra); J Z (jahanzaeb@hotmail.com)
Cc: Anthony Fusco; Arun Vyakaranam; JE SmartStat Coordinators; Ravi Maharaj
Subject: Next Weeks Same Day Locations
 
Hi,
 
Can you please let us know which areas you will being doing same day sales so we can assign tech to be available in those areas. I 
would need this information before 4 PM Today so I can make the schedule for Monday.
 
 
Thank you.

Sharmilan Vijeyasegaram 
 

T 905.670.4440 ext: 15426
80 Courtneypark Dr.W, Mississauga, Ontario, L5W 0B3
E-mail svijeyasegaram@justenergy.com  |  Web  www.justenergy.com 

0651

http://www.justenergy.com/
mailto:svijeyasegaram@justenergy.com
http://www.justenergy.com/


rill   Just Energy is a green, clean company. Be part of our mission. Think before you ink. 
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agentoid Name Address Province/State Office
19856 Rosey Dixon 444 Lumsden Ave Apt # 1001, Toronto, ON, M4C2L8 ON Fairview
19856 Rosey Dixon 444 Lumsden Ave Apt # 1001, Toronto, ON, M4C2L8 ON Yorkland
19984 MohamedNawas Assan 104 Berner Trail, Scarborough, ON, M1H1N2 ON Fairview
19984 MohamedNawas Assan 104 Berner Trail, Scarborough, ON, M1H1N2 ON Yorkland
21948 Pradeep Para 2786 Grand Canal St, Nepean, ON, K2J0T2 ON Burnside
21948 Pradeep Para 2786 Grand Canal St, Nepean, ON, K2J0T2 ON Fairview
21948 Pradeep Para 2786 Grand Canal St, Nepean, ON, K2J0T2 ON Ottawa
25540 Qiong Li 5793 Yonge St Apt 703, North York, ON, M2M0A9 ON Fairview
25540 Qiong Li 5793 Yonge St Apt 703, North York, ON, M2M0A9 SK Fairview SK
25540 Qiong Li 5793 Yonge St Apt 703, North York, ON, M2M0A9 ON Yorkland
26173 Tais Bangala 16 Piggott Mews, Toronto, ON, M9N0A4 ON Islington
26173 Tais Bangala 16 Piggott Mews, Toronto, ON, M9N0A4 ON Toronto
26173 Tais Bangala 16 Piggott Mews, Toronto, ON, M9N0A4 ON Yorkland
26653 Lu Kui 53A Sumac St, Ottawa, ON, K1J7T7 ON Fairview
26653 Lu Kui 53A Sumac St, Ottawa, ON, K1J7T7 ON KPG Ottawa
26653 Lu Kui 53A Sumac St, Ottawa, ON, K1J7T7 ON Ottawa
27198 Roman Razumov 8 Royal Colwood Crt, Concord, ON, L4K2J3 ON Fairview
27198 Roman Razumov 8 Royal Colwood Crt, Concord, ON, L4K2J3 ON Yorkland
27321 Cosmin Paul Serban 287 Rue Champlain Apt A, Salaberry de Valleyfield, QC, M2J4E2 ON Cambridge
27321 Cosmin Paul Serban 287 Rue Champlain Apt A, Salaberry de Valleyfield, QC, M2J4E2 ON Yorkland
28209 Paul Brady 2019 Ogilvie Road, Ottawa, ON, K1J7P2 ON Fairview
28209 Paul Brady 2019 Ogilvie Road, Ottawa, ON, K1J7P2 ON Ottawa
28904 Jing Miao 457 Dalmuir Mews, Mississauga, ON, L4G3W2 ON Fairview
28904 Jing Miao 457 Dalmuir Mews, Mississauga, ON, L4G3W2 ON Yorkland
28918 Syed Ahmed 1203 Wadebridge cres., Oshawa, ON, l1k2v5 ON Islington
28918 Syed Ahmed 1203 Wadebridge cres., Oshawa, ON, l1k2v5 ON Oshawa
29059 Arun Kumar Shrivastava 50 Kingsbridge Garden Circle Suite 311, Missiassuga, ON, L5R1Y2 ON Etobicoke
29059 Arun Kumar Shrivastava 50 Kingsbridge Garden Circle Suite 311, Missiassuga, ON, L5R1Y2 ON Yorkland
32781 Degni Salanic 7 Yarrow Crt, Kitchener, ON, N2E4C4 ON Kitchener
32781 Degni Salanic 7 Yarrow Crt, Kitchener, ON, N2E4C4 ON Kitchener-Resi
32808 Matt Pancer 54 Olive Ave, Toronto, ON, M6G1V1 AB AB Perks
32808 Matt Pancer 54 Olive Ave, Toronto, ON, M6G1V1 BC Burnaby
32808 Matt Pancer 54 Olive Ave, Toronto, ON, M6G1V1 ON Cambridge
32808 Matt Pancer 54 Olive Ave, Toronto, ON, M6G1V1 ON Kitchener
32846 Michael Wilson 2189 Dundas St Unit 34, London, ON, M5V1H3 ON Cambridge
32846 Michael Wilson 2189 Dundas St Unit 34, London, ON, M5V1H3 ON Kitchener
32846 Michael Wilson 2189 Dundas St Unit 34, London, ON, M5V1H3 ON London
32963 Richard Watt 1246 Grandview St N, Oshawa, ON, L1K2L2 ON Fairview
32963 Richard Watt 1246 Grandview St N, Oshawa, ON, L1K2L2 ON Oshawa
32963 Richard Watt 1246 Grandview St N, Oshawa, ON, L1K2L2 ON Ottawa
32963 Richard Watt 1246 Grandview St N, Oshawa, ON, L1K2L2 QC Quebec
33050 Dana Brown 265 Lawerence Ave Unit F1, Kitchener, ON, N2M5R1 AB Calgary
33050 Dana Brown 265 Lawerence Ave Unit F1, Kitchener, ON, N2M5R1 ON Hespeler
33050 Dana Brown 265 Lawerence Ave Unit F1, Kitchener, ON, N2M5R1 MB Manitoba
33295 Michael Stanley 27 McCullock Cres, Ajax, ON, L1T3X1 ON Fairview
33295 Michael Stanley 27 McCullock Cres, Ajax, ON, L1T3X1 ON Islington
33295 Michael Stanley 27 McCullock Cres, Ajax, ON, L1T3X1 ON York Mills
33358 Brett Deguire 5812 Hwy 34, Lancaster, ON, K0C1N0 ON Burnside
33358 Brett Deguire 5812 Hwy 34, Lancaster, ON, K0C1N0 ON Dundas
33358 Brett Deguire 5812 Hwy 34, Lancaster, ON, K0C1N0 ON Fairview
33358 Brett Deguire 5812 Hwy 34, Lancaster, ON, K0C1N0 ON Ottawa
33358 Brett Deguire 5812 Hwy 34, Lancaster, ON, K0C1N0 ON Yorkland
33736 Hang Zhao 225 Van Horne Ave Apt 1106, North York, ON, M2J2T9 ON Fairview
33736 Hang Zhao 225 Van Horne Ave Apt 1106, North York, ON, M2J2T9 SK Fairview SK
33736 Hang Zhao 225 Van Horne Ave Apt 1106, North York, ON, M2J2T9 ON Yorkland
34271 Gaysha Bennett 45 Parsell Square, Scarborough, ON, M1B2A5 ON Fairview
34271 Gaysha Bennett 45 Parsell Square, Scarborough, ON, M1B2A5 ON Yorkland
34927 Paul Tremblay 10 Amblecote, Kitchener, ON, N2M4S4 ON Hamilton
34927 Paul Tremblay 10 Amblecote, Kitchener, ON, N2M4S4 ON Kitchener
35022 Daniel Syrus 105 Graydan Hall Drive Apt # 501, Toronto, ON, M3A3B1 ON Fairview
35022 Daniel Syrus 105 Graydan Hall Drive Apt # 501, Toronto, ON, M3A3B1 ON Kitchener
35022 Daniel Syrus 105 Graydan Hall Drive Apt # 501, Toronto, ON, M3A3B1 ON London
35536 Andrei Iliescu 3205 Stonebrook Rd., Brights Grove, ON, N0N1C0 ON Hespeler
35536 Andrei Iliescu 3205 Stonebrook Rd., Brights Grove, ON, N0N1C0 ON London
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36112 Julian Asiedu 212 111 Hickory Tree Road, Toronto, ON, M9N3P9 ON Islington
36112 Julian Asiedu 212 111 Hickory Tree Road, Toronto, ON, M9N3P9 ON Toronto
37541 Kalyan Gohain 11 Dunbloor Road Unit 1109, Toronto, ON, M9A0B2 ON Islington
37541 Kalyan Gohain 11 Dunbloor Road Unit 1109, Toronto, ON, M9A0B2 ON Toronto
37541 Kalyan Gohain 11 Dunbloor Road Unit 1109, Toronto, ON, M9A0B2 ON Yorkland
42367 Anthony Galiardi 100 Parkway Forest Dr  Apt 1811, North York, ON, M2J1L7 ON Fairview
42367 Anthony Galiardi 100 Parkway Forest Dr  Apt 1811, North York, ON, M2J1L7 ON Yorkland
44642 Jungnam Kim 58 Newton Drive, Toronto, ON, M2M2M9 ON Fairview
44642 Jungnam Kim 58 Newton Drive, Toronto, ON, M2M2M9 ON Yorkland
45271 Ramona Chis 435 Dicenzo Dr, Hamilton, ON, L9B0B3 ON Cambridge
45271 Ramona Chis 435 Dicenzo Dr, Hamilton, ON, L9B0B3 ON Hamilton
45449 Mike Doran 219 Kingswood Drive Apt 56, Kitchener, ON, N2E3J5 ON Cambridge
45449 Mike Doran 219 Kingswood Drive Apt 56, Kitchener, ON, N2E3J5 ON Hamilton
45449 Mike Doran 219 Kingswood Drive Apt 56, Kitchener, ON, N2E3J5 ON Hespeler
45449 Mike Doran 219 Kingswood Drive Apt 56, Kitchener, ON, N2E3J5 ON Kitchener
48929 Jerek Hodge 25 Tapiola Crescent, Ottawa, ON, K1T2J7 ON Burnside
48929 Jerek Hodge 25 Tapiola Crescent, Ottawa, ON, K1T2J7 ON Fairview
48937 Jian Dong Ma 54 Carey Cres, Markham, ON, L3R3E5 ON Fairview
48937 Jian Dong Ma 54 Carey Cres, Markham, ON, L3R3E5 SK Fairview SK
48955 Michael ChinAleong 172 Gas Lamp Lane, Markham, ON, L6B 1K5 ON Fairview
48955 Michael ChinAleong 172 Gas Lamp Lane, Markham, ON, L6B 1K5 ON Yorkland
48996 James Longhurst 69 Abbeywood Cr, Courtice, ON, L1E1P1 ON Oshawa
48996 James Longhurst 69 Abbeywood Cr, Courtice, ON, L1E1P1 ON York Mills
48997 Mousen (Jason) Guo 79 Hillmount Rd, Markham, ON, L6C2J2 ON Fairview
48997 Mousen (Jason) Guo 79 Hillmount Rd, Markham, ON, L6C2J2 SK Fairview SK
49030 Victor Paukstys 1006 Rambleberry Ave, Pickering, ON, L1V5X7 ON Fairview
49030 Victor Paukstys 1006 Rambleberry Ave, Pickering, ON, L1V5X7 ON Fairview North
49030 Victor Paukstys 1006 Rambleberry Ave, Pickering, ON, L1V5X7 ON York Mills
49046 Dong Du 135 Old Sheppard Ave, North York, ON, M2J3M1 ON Fairview
49046 Dong Du 135 Old Sheppard Ave, North York, ON, M2J3M1 SK Fairview SK
49071 Yizhou (Joe) Shen 361 The West Mall Apt 1606, Etobicoke, ON, M9C1E8 ON Fairview
49071 Yizhou (Joe) Shen 361 The West Mall Apt 1606, Etobicoke, ON, M9C1E8 SK Fairview SK
49087 Irina Muharsky 268 St Clarens Ave, Toronto, ON, M6H3W3 ON Fairview
49087 Irina Muharsky 268 St Clarens Ave, Toronto, ON, M6H3W3 ON Yorkland
49120 Neng Shan Zhang 43 Heatherside Dr, Scarborough, ON, M1W1T6 ON Fairview
49120 Neng Shan Zhang 43 Heatherside Dr, Scarborough, ON, M1W1T6 SK Fairview SK
49739 Andrew Elliott 106 Rouse Ave., Cambridge, ON, N1R4M8 ON Hespeler
49739 Andrew Elliott 106 Rouse Ave., Cambridge, ON, N1R4M8 ON Kitchener
51762 Robert Thompson 65 Endsleigh Cres., North York, ON, M2J3N8 ON Fairview
51762 Robert Thompson 65 Endsleigh Cres., North York, ON, M2J3N8 ON Yorkland
52587 Lei Zhang 47 Mandel cres, Richmond, ON, L4C9Z1 ON Hamilton
52587 Lei Zhang 47 Mandel cres, Richmond, ON, L4C9Z1 ON Kitchener
52587 Lei Zhang 47 Mandel cres, Richmond, ON, L4C9Z1 ON Yorkland
58762 Mohammad Khan 37 Gennela Sq, Scarborough, ON, M1B5A3 ON Fairview
58762 Mohammad Khan 37 Gennela Sq, Scarborough, ON, M1B5A3 ON Fairview North
61732 Corey Mayotte 46 Sahca Road, Cambridge, ON, N3C4A1 ON Hespeler
61732 Corey Mayotte 46 Sahca Road, Cambridge, ON, N3C4A1 ON Kitchener
62788 Kyle Kolay 671 St Clair Ave W, Toronto, ON, M6C1A7 AB Edmonton
62788 Kyle Kolay 671 St Clair Ave W, Toronto, ON, M6C1A7 ON Fairview
63945 LouisFrancois Courtemanche 19 Delaware ave apt 2, ottawa, ON, K2P0Z2 ON Fairview
63945 LouisFrancois Courtemanche 19 Delaware ave apt 2, ottawa, ON, K2P0Z2 ON Ottawa
66889 Bonita Walsh 4590 Lincoln Ave, Beamsville, ON, L0R1B3 ON Hamilton
66889 Bonita Walsh 4590 Lincoln Ave, Beamsville, ON, L0R1B3 ON Kitchener
68923 Scott Eger 344 Waverley St Apt 203, Ottawa, ON, K2P0W5 ON Ottawa
68923 Scott Eger 344 Waverley St Apt 203, Ottawa, ON, K2P0W5 AB Unified - Edmonton
72155 Truong Phung 5651 Whitehorn Ave, Mississauga, ON, L5V2H1 ON Fairview
72155 Truong Phung 5651 Whitehorn Ave, Mississauga, ON, L5V2H1 SK Fairview SK
78081 Ryan Hood 1325 10th Concession W , Puslinch, ON, N0B2J0 ON Cambridge
78081 Ryan Hood 1325 10th Concession W , Puslinch, ON, N0B2J0 ON Hespeler
81974 Paul Primeau 2065 Mandison Ave, Sudbury, ON, P3A2P7 ON Fairview
81974 Paul Primeau 2065 Mandison Ave, Sudbury, ON, P3A2P7 ON Fairview North
82410 Stephen Gerakopulos 933 Erinbrook Crt, Kitchener, ON, N2E3S5 ON Hamilton
82410 Stephen Gerakopulos 933 Erinbrook Crt, Kitchener, ON, N2E3S5 ON Kitchener
82916 Samir Ficic 271 Oprington Place, Kitchener, ON, N2M3P3 ON Cambridge
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82916 Samir Ficic 271 Oprington Place, Kitchener, ON, N2M3P3 AB Edmonton South
85519 Sarah Kingdon 895 Maxted Cres, Milton, ON, L9T4E2 ON Fairview
85519 Sarah Kingdon 895 Maxted Cres, Milton, ON, L9T4E2 SK Fairview SK
86488 Leonard CinqMars 1404250 Heath St West, Toronto, ON, M5P3L4 ON Cambridge
86488 Leonard CinqMars 1404250 Heath St West, Toronto, ON, M5P3L4 ON Yorkland
88297 Ashley Kidd 143 Main St Apt 201, Brampton, ON, L6Y1N4 ON Fairview
88297 Ashley Kidd 143 Main St Apt 201, Brampton, ON, L6Y1N4 AB Fairview Calgary
91572 Maria Panagakos 8 Scranton Rd, Scarborough, ON, M1G1W7 ON Fairview
91572 Maria Panagakos 8 Scranton Rd, Scarborough, ON, M1G1W7 ON Fairview North
91572 Maria Panagakos 8 Scranton Rd, Scarborough, ON, M1G1W7 ON Yorkland
91654 Shuai Zhang 50 Governor`s Road, Hamilton, ON, L9H5M3 ON Hamilton
91654 Shuai Zhang 50 Governor`s Road, Hamilton, ON, L9H5M3 ON Kitchener
92219 Alyssa Sproul 35475 Lakeshore Road, Burlington, ON, L7L1E1 ON Fairview
92219 Alyssa Sproul 35475 Lakeshore Road, Burlington, ON, L7L1E1 AB Fairview Calgary
92479 Kyle Stewart 279 Pastern Trail, Waterloo, ON, N2K3W7 ON Cambridge
92479 Kyle Stewart 279 Pastern Trail, Waterloo, ON, N2K3W7 ON Ontario Ecobee
92571 Philip Driedger 1225 Rutherford Rd, Edmonton, AB, T6W1H4 AB Unified - Edmonton
92571 Philip Driedger 1225 Rutherford Rd, Edmonton, AB, T6W1H4 ON Unified Kingston
92961 Jesse Kjos 70 Elliot Drive, Camrose, AB, T4V3X7 AB Unified - Edmonton
92961 Jesse Kjos 70 Elliot Drive, Camrose, AB, T4V3X7 ON Unified Kingston
93035 Francesca Reid 242 Cedarbrae Apt# A, Waterloo, ON, N2L4S7 ON Kitchener
93035 Francesca Reid 242 Cedarbrae Apt# A, Waterloo, ON, N2L4S7 ON Kitchener-Resi
93116 Nicole Armstrong 920 Ormond Dr, Oshawa, ON, L1K3C2 ON Fairview
93116 Nicole Armstrong 920 Ormond Dr, Oshawa, ON, L1K3C2 ON Oshawa
93134 Goran Milojevic 1285 Queens Blvd Apt 5, Kitchener, ON, N2M1C6 ON Hamilton
93134 Goran Milojevic 1285 Queens Blvd Apt 5, Kitchener, ON, N2M1C6 ON Kitchener
93255 Ernest Turriziani 170 Maria Antonia Road, Woodbridge, ON, L4H2S8 ON Don Mills
93255 Ernest Turriziani 170 Maria Antonia Road, Woodbridge, ON, L4H2S8 ON Yorkland
93340 Antoniesha Bailey 41 Markbrook Lane  Apt # 504, Toronto, ON, M9V5E6 ON Islington
93340 Antoniesha Bailey 41 Markbrook Lane  Apt # 504, Toronto, ON, M9V5E6 ON Toronto
93553 Richard Maracle 833 St John Rd E, Port Dover, ON, N0A1N2 ON Hamilton
93553 Richard Maracle 833 St John Rd E, Port Dover, ON, N0A1N2 ON Kitchener
93738 Linda Ristevski 100 George Henry Blvd  Apt 6, Toronto, ON, M2J1E7 ON Don Mills
93738 Linda Ristevski 100 George Henry Blvd  Apt 6, Toronto, ON, M2J1E7 ON Yorkland
93739 Eugene Oleksiuk 35 Sunplains Crescent, Etobicoke, ON, M9C1M4 ON Don Mills
93739 Eugene Oleksiuk 35 Sunplains Crescent, Etobicoke, ON, M9C1M4 ON Yorkland
94158 Shayan Heravi 20 Harding Blvd  Apt 601, Richmond Hill, ON, L4C9S4 ON Dundas
94158 Shayan Heravi 20 Harding Blvd  Apt 601, Richmond Hill, ON, L4C9S4 ON Viking
94259 Al Shavel 6021 Yonge St Apt 815, Toronto, ON, M2M3W2 ON Don Mills
94259 Al Shavel 6021 Yonge St Apt 815, Toronto, ON, M2M3W2 ON Yorkland
94593 Melissa Grosse 45A Altamont Rd, North York, ON, M2M1S6 ON Fairview
94593 Melissa Grosse 45A Altamont Rd, North York, ON, M2M1S6 SK Fairview SK
94875 Neil Stanton 236347 Bowview Rd NW, Calgary, AB, T3B4L9 AB Edmonton Commercial
94875 Neil Stanton 236347 Bowview Rd NW, Calgary, AB, T3B4L9 ON Islington
95475 Ting Zheng 60 Calora Court, Scarborough, ON, M1V2Z9 ON Fairview
95475 Ting Zheng 60 Calora Court, Scarborough, ON, M1V2Z9 SK Fairview SK
95476 Ryan Bailey 19 Atkinson Ave, Scarborough, ON, M1E4B6 ON Fairview
95476 Ryan Bailey 19 Atkinson Ave, Scarborough, ON, M1E4B6 AB Fairview Calgary
95476 Ryan Bailey 19 Atkinson Ave, Scarborough, ON, M1E4B6 SK Fairview SK
95895 Kirtan Vyas 25 McMaster Road, Orangeville, ON, L9W5K1 ON Kitchener
95895 Kirtan Vyas 25 McMaster Road, Orangeville, ON, L9W5K1 ON Viking
96187 Patrajie Sookdeo 337 Goldhawk Trail, Scarborough, ON, M1V4G2 ON Fairview
96187 Patrajie Sookdeo 337 Goldhawk Trail, Scarborough, ON, M1V4G2 ON Yorkland
96207 Hong Le 70 Hullmar Drive , North York, ON, M3N2E4 ON Fairview
96207 Hong Le 70 Hullmar Drive , North York, ON, M3N2E4 SK Fairview SK
96675 Annie Mburu 33 Snowcrest Ave, Toronto, ON, M2K2K9 ON Fairview
96675 Annie Mburu 33 Snowcrest Ave, Toronto, ON, M2K2K9 ON Yorkland
96676 Khieng Heng 1665 Bristol Road West, Mississauga, ON, L5M4B7 BC BCC Elite
96676 Khieng Heng 1665 Bristol Road West, Mississauga, ON, L5M4B7 ON Cambridge
96676 Khieng Heng 1665 Bristol Road West, Mississauga, ON, L5M4B7 ON Hespeler
96874 Alysha McKenney 1233 Knight Trail, Milton, ON, L9T6C4 ON Fairview
96874 Alysha McKenney 1233 Knight Trail, Milton, ON, L9T6C4 AB Fairview Calgary
96874 Alysha McKenney 1233 Knight Trail, Milton, ON, L9T6C4 SK Fairview SK
96934 Joseph Mukiibi Suite 120  11215 Jasper Ave, Edmonton, AB, T5K0L5 ON Fairview
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96934 Joseph Mukiibi Suite 120  11215 Jasper Ave, Edmonton, AB, T5K0L5 AB Unified - Edmonton
96987 Paul Bromberg 5722 Bishop Street, LaSalle, ON, N9H1N7 ON Fairview
96987 Paul Bromberg 5722 Bishop Street, LaSalle, ON, N9H1N7 ON Fairview North
97009 Chad Frison 6035 105th St. Northwes, Edmonton, AB, T6H2N3 AB Edmonton South
97009 Chad Frison 6035 105th St. Northwes, Edmonton, AB, T6H2N3 ON Kitchener
97052 Jin Ting Song 76 Whiteram Gate NE, Calgary, AB, T1Y5J6 AB Calgary South
97052 Jin Ting Song 76 Whiteram Gate NE, Calgary, AB, T1Y5J6 ON Fairview North
97372 Roberta Walt 2007 Amherst Heights Dr, Burlington, ON, L7P3R3 ON Fairview
97372 Roberta Walt 2007 Amherst Heights Dr, Burlington, ON, L7P3R3 AB Fairview Calgary
97372 Roberta Walt 2007 Amherst Heights Dr, Burlington, ON, L7P3R3 SK Fairview SK
97489 MD Niaz 10 Tuxedo Crt  Apt 1212, Toronto, ON, M1G3S4 ON Fairview
97489 MD Niaz 10 Tuxedo Crt  Apt 1212, Toronto, ON, M1G3S4 SK Fairview SK
97518 Chong (Charlie) Liu 1 Fountainhead Road Apt 2315, North York, ON, M3J1K6 ON Fairview
97518 Chong (Charlie) Liu 1 Fountainhead Road Apt 2315, North York, ON, M3J1K6 SK Fairview SK
97585 Thomas Todd England Lehari 81 Saybrook Ave, Toronto, ON, M8Z2V6 ON Fairview
97585 Thomas Todd England Lehari 81 Saybrook Ave, Toronto, ON, M8Z2V6 SK Fairview SK
97610 Andrew Swatridge 380 Stillmeadow Circle, Waterloo, ON, N2L5M2 BC BCC Elite
97610 Andrew Swatridge 380 Stillmeadow Circle, Waterloo, ON, N2L5M2 ON Cambridge
97844 Jamshid (Jim) Hadioonzadeh 315 935 Sheppard Ave W, Toronto, ON, M3H2T7 ON Fairview
97844 Jamshid (Jim) Hadioonzadeh 315 935 Sheppard Ave W, Toronto, ON, M3H2T7 ON Yorkland
98127 Ryan McCreadie 20 Goldbeck Lane, Waterloo, ON, N2J4L1 AB Edmonton Commercial
98127 Ryan McCreadie 20 Goldbeck Lane, Waterloo, ON, N2J4L1 ON Kitchener
98310 Nadia Zenoglio 33 Gabian Way Apt 508, Toronto, ON, M6M5G8 ON Fairview
98310 Nadia Zenoglio 33 Gabian Way Apt 508, Toronto, ON, M6M5G8 SK Fairview SK
98967 Jahan Zaeb 48 Chad Cres, Scarborough, ON, M1B2Z6 ON Fairview
98967 Jahan Zaeb 48 Chad Cres, Scarborough, ON, M1B2Z6 ON Fairview North
99163 Kia Kordestani 122 S St Andrews Pl Apt 344, Los Angeles, CA, 90004 ON Ottawa
99163 Kia Kordestani 122 S St Andrews Pl Apt 344, Los Angeles, CA, 90004 CA San Bruno
99217 Yong Mei Zhang 278 Broadview Ave, Toronto, ON, M4M2G7 ON Fairview
99217 Yong Mei Zhang 278 Broadview Ave, Toronto, ON, M4M2G7 SK Fairview SK
99506 Danielle LaRose 218 Ellington Drive, Toronto, ON, M1R3Y4 ON Fairview
99506 Danielle LaRose 218 Ellington Drive, Toronto, ON, M1R3Y4 AB Fairview Calgary
99506 Danielle LaRose 218 Ellington Drive, Toronto, ON, M1R3Y4 ON Oshawa
99506 Danielle LaRose 218 Ellington Drive, Toronto, ON, M1R3Y4 ON Ottawa
99647 Susan Sampson 637 McCowan Road Apt 3, Scarborough, ON, M1J1K2 ON Fairview
99647 Susan Sampson 637 McCowan Road Apt 3, Scarborough, ON, M1J1K2 ON Yorkland
99684 Marilyn Sugarman 53 Combe Ave, North York, ON, M3H4J5 ON Fairview
99684 Marilyn Sugarman 53 Combe Ave, North York, ON, M3H4J5 ON Oshawa

101072 Vernon Tang 34 Clydesdale Rd, Markham, ON, L3R3S9 ON Fairview
101072 Vernon Tang 34 Clydesdale Rd, Markham, ON, L3R3S9 AB Fairview Calgary
101418 Eric Cheng 1101 Leslie St Apt 1201, North York, ON, M3C4G3 ON Fairview
101418 Eric Cheng 1101 Leslie St Apt 1201, North York, ON, M3C4G3 ON Islington
101818 Andre Marshall 98 Mountain Rd , Chapel Island, NS, B0E3B0 AB Edmonton
101818 Andre Marshall 98 Mountain Rd , Chapel Island, NS, B0E3B0 ON Kitchener
102097 Michael Witt 269 Pendermere Parkway, Toronto, ON, M1C2S9 ON Fairview
102097 Michael Witt 269 Pendermere Parkway, Toronto, ON, M1C2S9 AB Fairview Calgary
103636 Pierce Saunders 1091 Kingston Road Apt # 317, Toronto, ON, M1N4E5 ON Fairview
103636 Pierce Saunders 1091 Kingston Road Apt # 317, Toronto, ON, M1N4E5 ON Fairview West
103794 Denna White 2 Edward Street, Ajax, ON, L1S1T8 ON Fairview
103794 Denna White 2 Edward Street, Ajax, ON, L1S1T8 AB Fairview Calgary
104169 Tamara Porter 2041 Victoria Park Ave Apt # 10, Scarborough, ON, M1R1V4 ON Fairview
104169 Tamara Porter 2041 Victoria Park Ave Apt # 10, Scarborough, ON, M1R1V4 AB Fairview Calgary
104688 Mortuza Awal 77 Aylesbury Dr, Brampton, ON, L7A0W3 ON Ottawa
104688 Mortuza Awal 77 Aylesbury Dr, Brampton, ON, L7A0W3 ON Viking
105142 Joshua Jafry 17 Kerr street, Cambridge, ON, N1R4A2 ON Kitchener
105142 Joshua Jafry 17 Kerr street, Cambridge, ON, N1R4A2 ON Kitchener-Resi
105847 Brandon Yuen 66 Bradgate Drive, Thornhill, ON, L3T7L9 ON Fairview
105847 Brandon Yuen 66 Bradgate Drive, Thornhill, ON, L3T7L9 AB Fairview Calgary
105855 Andrew McMaster 318 Tagge Cresent, Kitchener, ON, N2K3R7 ON Hespeler
105855 Andrew McMaster 318 Tagge Cresent, Kitchener, ON, N2K3R7 ON Kitchener
105865 Jennifer Borg 259 Rue Champlain Apt. 201, Gatineau, QC, J8X3R9 ON Fairview
105865 Jennifer Borg 259 Rue Champlain Apt. 201, Gatineau, QC, J8X3R9 ON Kitchener-Resi
105865 Jennifer Borg 259 Rue Champlain Apt. 201, Gatineau, QC, J8X3R9 ON Ottawa
105865 Jennifer Borg 259 Rue Champlain Apt. 201, Gatineau, QC, J8X3R9 ON Viking
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106212 Nareg Sagatelian 34 BEAUMONT DR, Ajax, ON, L1T1P8 ON Fairview
106212 Nareg Sagatelian 34 BEAUMONT DR, Ajax, ON, L1T1P8 AB Fairview Calgary
107349 Christopher Charles 24 Fireside Drive, Scarborough, ON, m4b2e9 ON Fairview
107349 Christopher Charles 24 Fireside Drive, Scarborough, ON, m4b2e9 ON Oshawa
108242 Ryan Clarkson 16 Cedarwoods Cres Unit 1801, Kitchener, ON, N2C2L4 ON Cambridge
108242 Ryan Clarkson 16 Cedarwoods Cres Unit 1801, Kitchener, ON, N2C2L4 ON Hespeler
108242 Ryan Clarkson 16 Cedarwoods Cres Unit 1801, Kitchener, ON, N2C2L4 ON Kitchener-Resi
108873 Milton Dawkins 110 Parkway Forest Dr 1508, North York, ON, M2J1L7 ON Fairview
108873 Milton Dawkins 110 Parkway Forest Dr 1508, North York, ON, M2J1L7 AB Fairview Calgary
108873 Milton Dawkins 110 Parkway Forest Dr 1508, North York, ON, M2J1L7 ON Fairview North
108873 Milton Dawkins 110 Parkway Forest Dr 1508, North York, ON, M2J1L7 ON Ottawa
109687 Isagani Cruz 42 Penhurst Ave, Etobicoke, ON, M8Y3A8 ON Fairview
109687 Isagani Cruz 42 Penhurst Ave, Etobicoke, ON, M8Y3A8 ON Islington
111203 Quiana Cooke 4400 Jane Street Apt # 808, Toronto, ON, M3N2K4 ON Fairview
111203 Quiana Cooke 4400 Jane Street Apt # 808, Toronto, ON, M3N2K4 AB Fairview Calgary
111203 Quiana Cooke 4400 Jane Street Apt # 808, Toronto, ON, M3N2K4 ON Ottawa
113295 Oparo Onakoy 20 Wakunda Place # 2, Toronto, ON, M4A1A3 ON Fairview
113295 Oparo Onakoy 20 Wakunda Place # 2, Toronto, ON, M4A1A3 ON Islington
113957 Oluwadamilola Awodu 413 Timbercroft Cres, Waterloo, ON, N2T2J2 ON Hespeler
113957 Oluwadamilola Awodu 413 Timbercroft Cres, Waterloo, ON, N2T2J2 ON Kitchener
114223 Daniel Hernandez 2720 Cleveland St. Apt # 1, Laredo, TX, 78043 TX Laredo - JE
114223 Daniel Hernandez 2720 Cleveland St. Apt # 1, Laredo, TX, 78043 TX North Loop
114223 Daniel Hernandez 2720 Cleveland St. Apt # 1, Laredo, TX, 78043 TX North Loop East
114388 Marina Manni 430 River Road, Cambridge, ON, N3C2B7 ON Hespeler
114388 Marina Manni 430 River Road, Cambridge, ON, N3C2B7 ON Kitchener-Resi
115106 Phillip Arruda 256 St. Andrews St. Apartment # 120, Cambridge, ON, N1S4T9 ON Kitchener
115106 Phillip Arruda 256 St. Andrews St. Apartment # 120, Cambridge, ON, N1S4T9 ON Kitchener-Resi
115106 Phillip Arruda 256 St. Andrews St. Apartment # 120, Cambridge, ON, N1S4T9 ON Mississauga
115107 Rachel Therenard 498 EdenValley Cres, Waterloo, ON, N2T1Y5 ON Kitchener
115107 Rachel Therenard 498 EdenValley Cres, Waterloo, ON, N2T1Y5 ON Kitchener-Resi
116030 Brian Hare 1262 Kane Road, Mississauga, ON, L5H2M3 ON Etobicoke
116030 Brian Hare 1262 Kane Road, Mississauga, ON, L5H2M3 ON Yorkland
116253 Ariel Pacibe 55 Campania Cr, Scarborough, ON, M1V2E8 ON Fairview
116253 Ariel Pacibe 55 Campania Cr, Scarborough, ON, M1V2E8 AB Fairview Calgary
117758 Joy Aubow 1784 Jane Streeet Unit 1, Toronto, ON, M9N2T2 ON Fairview
117758 Joy Aubow 1784 Jane Streeet Unit 1, Toronto, ON, M9N2T2 ON Yorkland
117797 Mohammad Ali Sharif Moghaddam 380 Balkan Rd , Richmond Hill, ON, L4K2P1 ON Ottawa
117797 Mohammad Ali Sharif Moghaddam 380 Balkan Rd , Richmond Hill, ON, L4K2P1 ON Viking
118156 William Gray 188 Cod Sell Avenue, Toronto, ON, M3H3W7 ON Fairview
118156 William Gray 188 Cod Sell Avenue, Toronto, ON, M3H3W7 ON Fairview North
118801 Gregg Henshall 1210 Augusta Crt, Oshawa, ON, L1H7S9 ON Fairview
118801 Gregg Henshall 1210 Augusta Crt, Oshawa, ON, L1H7S9 ON Oshawa
119061 Simranjeet Sangha 40 Yager Ave, Kitchener, ON, N2M2M9 ON Hespeler
119061 Simranjeet Sangha 40 Yager Ave, Kitchener, ON, N2M2M9 ON Kitchener
119061 Simranjeet Sangha 40 Yager Ave, Kitchener, ON, N2M2M9 ON Kitchener-Resi
121759 Ryan Morris 21 Reynolds Street, Oakville, ON, L6S3J7 ON Fairview
121759 Ryan Morris 21 Reynolds Street, Oakville, ON, L6S3J7 ON Viking
122230 Doan Nguyen 60 Centerville St, Kitchener, ON, N2A1R9 ON Kitchener
122230 Doan Nguyen 60 Centerville St, Kitchener, ON, N2A1R9 ON Kitchener-Resi
122371 Bahram Nemati 32 Yongehurst Rd., Richmond Hill, ON, L4C3T2 ON Ottawa
122371 Bahram Nemati 32 Yongehurst Rd., Richmond Hill, ON, L4C3T2 ON Viking
122849 Clinton Bangsoy 47 Medoc Place, Thornhill, ON, L4J8Y9 ON Fairview
122849 Clinton Bangsoy 47 Medoc Place, Thornhill, ON, L4J8Y9 ON Fairview North
122849 Clinton Bangsoy 47 Medoc Place, Thornhill, ON, L4J8Y9 ON Ottawa
124313 Viacheslav Trigubovich 1021 West Hastings St. 9th Floor, Vancouver, BC, V6E0C3 AB Edmonton Commercial
124313 Viacheslav Trigubovich 1021 West Hastings St. 9th Floor, Vancouver, BC, V6E0C3 ON Toronto
124368 Jennifer Manguma 160 Chester Le Blvd. Suite 76, Scarbroough, ON, M1W2W7 ON Fairview
124368 Jennifer Manguma 160 Chester Le Blvd. Suite 76, Scarbroough, ON, M1W2W7 ON Yorkland
125663 Marilyn Lenhan 73 Dickson Street Apt#1, Cambridge, ON, N1R7A5 ON Hespeler
125663 Marilyn Lenhan 73 Dickson Street Apt#1, Cambridge, ON, N1R7A5 ON Kitchener-Resi
125952 Michael Williams 4035 Erindale Station rd, Mississauga, ON, l5c3z2 AB Calgary
125952 Michael Williams 4035 Erindale Station rd, Mississauga, ON, l5c3z2 ON Toronto
126372 Marco Barbi 8243 Fortress Dr SW, Calgary, AB, T3H0T8 AB AB Perks
126372 Marco Barbi 8243 Fortress Dr SW, Calgary, AB, T3H0T8 AB Edmonton South
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126372 Marco Barbi 8243 Fortress Dr SW, Calgary, AB, T3H0T8 ON Fairview
126372 Marco Barbi 8243 Fortress Dr SW, Calgary, AB, T3H0T8 AB Fairview Calgary
126372 Marco Barbi 8243 Fortress Dr SW, Calgary, AB, T3H0T8 ON Fairview North
126466 Nathan Glover 4555 Cedarbrook Lane, Beamsville, ON, L0R1B5 ON Fairview
126466 Nathan Glover 4555 Cedarbrook Lane, Beamsville, ON, L0R1B5 AB Fairview Calgary
127358 Derek Wagler 2727 Line 29 RR 2, Tavistock, ON, N0B2R0 ON Kitchener
127358 Derek Wagler 2727 Line 29 RR 2, Tavistock, ON, N0B2R0 ON Kitchener-Resi
127360 Muhammad Sharif 87 Westwood Drive, Kitchener, ON, N2M2K7 ON Kitchener
127360 Muhammad Sharif 87 Westwood Drive, Kitchener, ON, N2M2K7 ON Kitchener-Resi
127361 Jeremiah Mutabazi 391 Karn Street, Kitchener, ON, N2M2C2 ON Kitchener
127361 Jeremiah Mutabazi 391 Karn Street, Kitchener, ON, N2M2C2 ON Kitchener-Resi
127362 Elisha Ogbonna 180 Brybeck Cresent, Kitchener, ON, N2M2C6 ON Kitchener
127362 Elisha Ogbonna 180 Brybeck Cresent, Kitchener, ON, N2M2C6 ON Kitchener-Resi
127384 Anh Nguyen 35 Mowat Blvd, Kitchener, ON, N2E1J1 ON Kitchener
127384 Anh Nguyen 35 Mowat Blvd, Kitchener, ON, N2E1J1 ON Kitchener-Resi
127389 Arcenio Sawyers 727 Breakwater Cresent, Waterloo, ON, N2K4H8 ON Kitchener
127389 Arcenio Sawyers 727 Breakwater Cresent, Waterloo, ON, N2K4H8 ON Kitchener-Resi
127610 Kien Nguyen 35 Mowat Blvd, Kitchener, ON, N2E1J1 ON Kitchener
127610 Kien Nguyen 35 Mowat Blvd, Kitchener, ON, N2E1J1 ON Kitchener-Resi
127611 Carmen Best 6 Moyer Place, Kitchener, ON, N2H2S6 ON Kitchener
127611 Carmen Best 6 Moyer Place, Kitchener, ON, N2H2S6 ON Kitchener-Resi
127612 Leah Morrison 300 Regina Street N, Waterloo, ON, N2J4H2 ON Kitchener
127612 Leah Morrison 300 Regina Street N, Waterloo, ON, N2J4H2 ON Kitchener-Resi
128203 George Kuzmicz 12 Devonridge Crescent, Scarborough, ON, M1C5A5 ON Fairview
128203 George Kuzmicz 12 Devonridge Crescent, Scarborough, ON, M1C5A5 ON Yorkland
128747 Farah Marhabi 133 Wynford Drive Apt # 1102, Toronto, ON, M3C0J5 ON Fairview
128747 Farah Marhabi 133 Wynford Drive Apt # 1102, Toronto, ON, M3C0J5 ON Yorkland
129251 JoDell Brodhagen 1635 Blair Rd. Apt# 4, Cambridge, ON, N3H4R8 ON Hespeler
129251 JoDell Brodhagen 1635 Blair Rd. Apt# 4, Cambridge, ON, N3H4R8 ON Kitchener-Resi
129489 Ralph Schlueter 1 Cedarwoods Cres. Apt# 503, Kitchener, ON, N2C2C8 ON Hespeler
129489 Ralph Schlueter 1 Cedarwoods Cres. Apt# 503, Kitchener, ON, N2C2C8 ON Kitchener-Resi
130006 Rickalya Whyte 41 McCullock Cres, Ajax, ON, L1T3W9 AB Edmonton
130006 Rickalya Whyte 41 McCullock Cres, Ajax, ON, L1T3W9 AB Edmonton Commercial
130006 Rickalya Whyte 41 McCullock Cres, Ajax, ON, L1T3W9 ON Mississauga
130006 Rickalya Whyte 41 McCullock Cres, Ajax, ON, L1T3W9 ON Toronto
131929 Marc Pulmones 39 Waterloo Apt 3, Kitchener, ON, N2H3T8 ON Kitchener
131929 Marc Pulmones 39 Waterloo Apt 3, Kitchener, ON, N2H3T8 ON Kitchener-Resi
132028 MD Abdullah Al Noman 10077 Crescent  Pl., Toronto, ON, M4C5L7 ON Fairview
132028 MD Abdullah Al Noman 10077 Crescent  Pl., Toronto, ON, M4C5L7 ON Yorkland
132616 Marc Marajh 345 Dixon RD apt.203, Toronto, ON, M9R1S6 ON Fairview North
132616 Marc Marajh 345 Dixon RD apt.203, Toronto, ON, M9R1S6 ON Viking
134523 Matthew Snow 320 Biehn Drive, Kitchener, ON, N2R1C7 AB Edmonton South
134523 Matthew Snow 320 Biehn Drive, Kitchener, ON, N2R1C7 ON Kitchener-Resi
134598 Paulo Amaral 512 Stone Road, Aurora, ON, L4G6Z7 ON Fairview
134598 Paulo Amaral 512 Stone Road, Aurora, ON, L4G6Z7 ON Fairview North
134740 Kym Haberman 49 Bowerbank Drive, North York, ON, M1M1Z9 ON Fairview
134740 Kym Haberman 49 Bowerbank Drive, North York, ON, M1M1Z9 ON Yorkland
135130 Thang Do 170 Sumach St Suite 802, Toronto, ON, M5A3K3 ON Dundas
135130 Thang Do 170 Sumach St Suite 802, Toronto, ON, M5A3K3 ON Viking
135160 Jesse Etherton 7 Reiber Crescent, Toronto, ON, M2H1C3 ON Fairview
135160 Jesse Etherton 7 Reiber Crescent, Toronto, ON, M2H1C3 ON York Mills
135252 Amir Mohammad Pourheidari 150 Graydon Hall Drive Apt# 2104, Toronto, ON, M3A3B3 ON Fairview
135252 Amir Mohammad Pourheidari 150 Graydon Hall Drive Apt# 2104, Toronto, ON, M3A3B3 ON York Mills
136354 Julien Machabee 120B Lindenshade Dr, Ottawa, ON, K2J5R5 ON Ottawa
136354 Julien Machabee 120B Lindenshade Dr, Ottawa, ON, K2J5R5 MA Special Project Team
136379 Malik Garnett 1415 Lawrence Ave West Apt # 219, Toronto, ON, M6L1A9 ON Fairview
136379 Malik Garnett 1415 Lawrence Ave West Apt # 219, Toronto, ON, M6L1A9 ON Fairview North
136379 Malik Garnett 1415 Lawrence Ave West Apt # 219, Toronto, ON, M6L1A9 ON Ottawa
136505 Shane Eddy 917 Dundas Street west, Whitby, ON, l1n2n8 ON Fairview West
136505 Shane Eddy 917 Dundas Street west, Whitby, ON, l1n2n8 ON Oshawa
136509 Quinten Balfour 8043655 Redmond Road, Mississauga, ON, L5B4A4 ON Dundas
136509 Quinten Balfour 8043655 Redmond Road, Mississauga, ON, L5B4A4 ON Viking
137625 John Zafiriou 58 Thare Crescent, Ottawa, ON, K2J2P6 ON Kitchener-Resi
137625 John Zafiriou 58 Thare Crescent, Ottawa, ON, K2J2P6 ON Ottawa
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138085 Andrija Popovic 1180 Misissauga Valley unit 90, Ottawa, ON, L5A3M9 ON Ottawa
138085 Andrija Popovic 1180 Misissauga Valley unit 90, Ottawa, ON, L5A3M9 ON Viking
138450 Sarah Callon 3075 Bridletown Circle Unit 11, Scarboroough, ON, M1W1S8 AB Edmonton Commercial
138450 Sarah Callon 3075 Bridletown Circle Unit 11, Scarboroough, ON, M1W1S8 ON Toronto
140035 Usman Din 8 Dalton Dr., Cambridge, ON, N3C0E7 ON Hespeler
140035 Usman Din 8 Dalton Dr., Cambridge, ON, N3C0E7 ON Kitchener-Resi
140153 Katiba Allen 1594 East 45th St, Cleveland, OH, 44103 OH Beachwood
140153 Katiba Allen 1594 East 45th St, Cleveland, OH, 44103 IN Fort Wayne
140153 Katiba Allen 1594 East 45th St, Cleveland, OH, 44103 ON Islington
140710 Petar Stojsin 172 Howard Pk Ave, Toronto, ON, M6R1W1 ON Fairview North
140710 Petar Stojsin 172 Howard Pk Ave, Toronto, ON, M6R1W1 ON Viking
140795 Dustin Suderman Box 99 , Anola, MB, R0E0A0 AB Edmonton South
140795 Dustin Suderman Box 99 , Anola, MB, R0E0A0 MB Manitoba
140795 Dustin Suderman Box 99 , Anola, MB, R0E0A0 SK Saskatchewan
140795 Dustin Suderman Box 99 , Anola, MB, R0E0A0 ON Toronto
142129 Alfred Ellis 1217 Hamilton Street Unit 4, Cambridge, ON, N3H3G4 ON Hespeler
142129 Alfred Ellis 1217 Hamilton Street Unit 4, Cambridge, ON, N3H3G4 ON Kitchener-Resi
144740 Ajai Raj 32 Sundance Cres., Toronto, ON, M1G2M2 ON Fairview
144740 Ajai Raj 32 Sundance Cres., Toronto, ON, M1G2M2 ON Ottawa
144740 Ajai Raj 32 Sundance Cres., Toronto, ON, M1G2M2 ON Yorkland
144879 Daniel Andrasi 86 Bedell Cr, Whitby, ON, l1k2h8 ON Fairview West
144879 Daniel Andrasi 86 Bedell Cr, Whitby, ON, l1k2h8 ON Oshawa
145165 Mark Vowles 7652  Riverside Drivve, Port Franks, ON, N0M2L8 ON Fairview
145165 Mark Vowles 7652  Riverside Drivve, Port Franks, ON, N0M2L8 ON York Mills
145230 Kiana DiazNiculescu 172 Sekura Cresent, Cambridge, ON, N1P7E7 ON Hespeler
145230 Kiana DiazNiculescu 172 Sekura Cresent, Cambridge, ON, N1P7E7 ON Kitchener-Resi
145572 Garrett Arsenault 24 Toscana Dr., Whitby, ON, L1R2Z4 ON Oshawa
145572 Garrett Arsenault 24 Toscana Dr., Whitby, ON, L1R2Z4 ON Yorkland
146082 Rahul Juthani 59 Pinto Drive, North York, ON, M2J3T9 ON Fairview
146082 Rahul Juthani 59 Pinto Drive, North York, ON, M2J3T9 ON Fairview North
146082 Rahul Juthani 59 Pinto Drive, North York, ON, M2J3T9 ON Yorkland
146393 Tatjana Sukovic 265 Markland drive 310, Torono, ON, M9C1R5 ON Islington
146393 Tatjana Sukovic 265 Markland drive 310, Torono, ON, M9C1R5 ON Viking
147060 Bilal Khan 108 Callaway Drive, Cambridge, ON, N3C0B2 ON Hespeler
147060 Bilal Khan 108 Callaway Drive, Cambridge, ON, N3C0B2 ON Kitchener-Resi
147914 Jesse Denstedt 302 Milla Crt., Waterloo, ON, N2L6N4 AB Edmonton South
147914 Jesse Denstedt 302 Milla Crt., Waterloo, ON, N2L6N4 ON Kitchener-Resi
148097 Shanairah Downer 440 Rathburn Road Apt 313, Etobicoke, ON, M9C3S7 ON Fairview North
148097 Shanairah Downer 440 Rathburn Road Apt 313, Etobicoke, ON, M9C3S7 ON Viking
148524 Mohammad Khalilian 540 Sherbourne Street Apt#1006, Toronto, ON, M4X1L2 ON Fairview
148524 Mohammad Khalilian 540 Sherbourne Street Apt#1006, Toronto, ON, M4X1L2 ON Fairview West
148679 Charles Gillyatt 4 Fox Low Crescent, Cayuga, ON, N0A1E0 ON Hespeler
148679 Charles Gillyatt 4 Fox Low Crescent, Cayuga, ON, N0A1E0 ON Kitchener-Resi
149456 Deborah Whiteman 34 Oak Street, Cambridge, ON, N1R4K6 ON Cambridge
149456 Deborah Whiteman 34 Oak Street, Cambridge, ON, N1R4K6 ON Hespeler
149461 Nikolina Popova 5 Falcon LAne, Scarborough, ON, M1C1N7 ON Fairview
149461 Nikolina Popova 5 Falcon LAne, Scarborough, ON, M1C1N7 ON Fairview North
150683 Sebastien Botero Gutierrez 139 Fletcher Circle, Cambridge, ON, N3C2V3 ON Hespeler
150683 Sebastien Botero Gutierrez 139 Fletcher Circle, Cambridge, ON, N3C2V3 ON Kitchener-Resi
150684 Brayden Hastings 156 Bakersfield drive, Cambridge, ON, N1R6X7 ON Hespeler
150684 Brayden Hastings 156 Bakersfield drive, Cambridge, ON, N1R6X7 ON Kitchener-Resi
150844 Irene Wendje 269 Shawnie Circle, Toronto, ON, M2H2Y3 ON Fairview
150844 Irene Wendje 269 Shawnie Circle, Toronto, ON, M2H2Y3 ON Islington
150861 Mohamed Farag 1460 Highland Road West Unit 2F, Kitchener, ON, N2N3K6 ON Cambridge
150861 Mohamed Farag 1460 Highland Road West Unit 2F, Kitchener, ON, N2N3K6 ON Kitchener-Resi
151133 Joseph Fausnight 6 West Skyline Drive, North Manchester, IN, 46962 IN Fort Wayne
151133 Joseph Fausnight 6 West Skyline Drive, North Manchester, IN, 46962 ON ON Internal Sales
151229 Alvaro De Almeida 856 Stark Circle, milton, ON, L9T6Y7 ON Cambridge
151229 Alvaro De Almeida 856 Stark Circle, milton, ON, L9T6Y7 ON Kitchener-Resi
151738 Saiyed Ehtesham Bukhari 1742 Keele Street, York, ON, m6m3w8 ON Fairview North
151738 Saiyed Ehtesham Bukhari 1742 Keele Street, York, ON, m6m3w8 ON Viking
152013 Ryan Bijulisingh 64 Kalahari road, Brampton, ON, l6r2p2 ON Fairview West
152013 Ryan Bijulisingh 64 Kalahari road, Brampton, ON, l6r2p2 ON Oshawa
152023 Ricardo Wiggan 3256 Dovetale Mews, Mississauga, ON, L5L5G7 CA Cali Pilot
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152023 Ricardo Wiggan 3256 Dovetale Mews, Mississauga, ON, L5L5G7 ON Dundas
152024 Huy Nguyen 435 Middlefield Rd Unit 61, Scarborough, ON, M1S5W1 ON Dundas
152024 Huy Nguyen 435 Middlefield Rd Unit 61, Scarborough, ON, M1S5W1 ON Viking
152711 Shane Edwards 3125 Gladish Grove , Mississauga, ON, L5M0C3 ON Dundas
152711 Shane Edwards 3125 Gladish Grove , Mississauga, ON, L5M0C3 ON Fairview
152711 Shane Edwards 3125 Gladish Grove , Mississauga, ON, L5M0C3 ON Toronto
152724 Rafael Bastos Da Silva Filho 211 St Patrick Street PH1C, Toronto, ON, M5T2Y9 ON Fairview
152724 Rafael Bastos Da Silva Filho 211 St Patrick Street PH1C, Toronto, ON, M5T2Y9 ON Viking
152725 Victoria Jessica Mallari Dagossy 4222 Kingston Rd  Suite 1106, Toronto, ON, M1E2M6 ON Fairview
152725 Victoria Jessica Mallari Dagossy 4222 Kingston Rd  Suite 1106, Toronto, ON, M1E2M6 ON Yorkland
152825 Jianli Ren 43 Glen Watford Drive, Toronto, ON, M1S2C2 ON Fairview
152825 Jianli Ren 43 Glen Watford Drive, Toronto, ON, M1S2C2 ON Yorkland
152831 Prince Kathuria 2460 Eglinton Ave East  Suite 512, Scarborough, ON, M1K5J7 ON Fairview
152831 Prince Kathuria 2460 Eglinton Ave East  Suite 512, Scarborough, ON, M1K5J7 ON Yorkland
152832 Khalid Mehmood 39 Scotia Ave, Scarborough, ON, M1L4E7 ON Fairview
152832 Khalid Mehmood 39 Scotia Ave, Scarborough, ON, M1L4E7 ON Yorkland
152906 ShaiiAnna Cerdas Hinds 125 Ewart Ave, Toronto, ON, M6M1N1 ON Fairview
152906 ShaiiAnna Cerdas Hinds 125 Ewart Ave, Toronto, ON, M6M1N1 ON Viking
153012 Joseph Pullalaythu 11 Islington Drive, Brampton, ON, L6P3A6 ON Fairview
153012 Joseph Pullalaythu 11 Islington Drive, Brampton, ON, L6P3A6 ON Yorkland
153223 Keenan Miller 142 Van Horne Ave, North York, ON, M2J2T1 ON Fairview
153223 Keenan Miller 142 Van Horne Ave, North York, ON, M2J2T1 ON Yorkland
153229 Husna Heidebrecht 120 Torresdale Ave  Suite 1102, Toronto, ON, M2R3N7 ON Fairview
153229 Husna Heidebrecht 120 Torresdale Ave  Suite 1102, Toronto, ON, M2R3N7 ON Yorkland
153384 Trace Easton 28 Melody Road, Toronto, ON, M9M1C7 ON Fairview
153384 Trace Easton 28 Melody Road, Toronto, ON, M9M1C7 ON Fairview North
153574 Kumar Gaurav 810 65 Forest Manor Rd, Toronto, ON, M2J1M5 ON Fairview
153574 Kumar Gaurav 810 65 Forest Manor Rd, Toronto, ON, M2J1M5 ON Yorkland
153830 Jake Hopkins 2162 St. Clair Ave West, Toronto, ON, M6W5C1 ON Dundas
153830 Jake Hopkins 2162 St. Clair Ave West, Toronto, ON, M6W5C1 ON Toronto
154860 Kaprice Lammie 88 Corporate Dr  Suite 1801, Toronto, ON, M1H3G6 ON Fairview
154860 Kaprice Lammie 88 Corporate Dr  Suite 1801, Toronto, ON, M1H3G6 ON Yorkland
155424 Kyeong Hoon Bag 64 Surbay Grove, Mississauga, ON, L5B2E1 ON Fairview
155424 Kyeong Hoon Bag 64 Surbay Grove, Mississauga, ON, L5B2E1 ON Yorkland
155426 Nikko Northey 100  Sprucewood Crt  Suite 105, Scarborough, ON, M1W2P2 ON Fairview
155426 Nikko Northey 100  Sprucewood Crt  Suite 105, Scarborough, ON, M1W2P2 ON Yorkland
155834 Elise Fantetti 144 Falconer Drive  Apt# 6555, Mississauge, ON, L5N3N6 ON Fairview
155834 Elise Fantetti 144 Falconer Drive  Apt# 6555, Mississauge, ON, L5N3N6 ON Fairview West
156347 Elvin James Canonizado 5 Tangreen Court  Suite 1006, North York, ON, M2M3Z1 ON Fairview
156347 Elvin James Canonizado 5 Tangreen Court  Suite 1006, North York, ON, M2M3Z1 ON Yorkland
156712 Matthew Whitelock 78 Warren Road Apt # 706, Toronto, ON, M4V2R6 ON Fairview
156712 Matthew Whitelock 78 Warren Road Apt # 706, Toronto, ON, M4V2R6 ON Fairview West
156849 Henry Betancur 16A Elgin Street Apt # 110, Thornhill, ON, L3T4T4 ON Fairview
156849 Henry Betancur 16A Elgin Street Apt # 110, Thornhill, ON, L3T4T4 ON Fairview West
156893 Janice Layugan 19 Terrydale Drive, Toronto, ON, M3H5M7 ON Fairview
156893 Janice Layugan 19 Terrydale Drive, Toronto, ON, M3H5M7 ON Fairview West
156991 Muhammad Saigal 80 Absolute Ave Apt # 2309, Mississuaga, ON, L4Z0A5 ON Fairview
156991 Muhammad Saigal 80 Absolute Ave Apt # 2309, Mississuaga, ON, L4Z0A5 ON Fairview North
157280 Richard Menard 2365 Kennedy Road Apt# 503, Scarborough, ON, M1T3G6 ON Fairview
157280 Richard Menard 2365 Kennedy Road Apt# 503, Scarborough, ON, M1T3G6 ON Fairview North
157411 Jeffrey Hutchinson 57 Bolster Lane, Uxbridge, ON, L9P1R8 ON Fairview
157411 Jeffrey Hutchinson 57 Bolster Lane, Uxbridge, ON, L9P1R8 ON Fairview North
157510 Graham Eidt 22 McQuaid Court, Holland Landing, ON, L9N1E8 ON Fairview
157510 Graham Eidt 22 McQuaid Court, Holland Landing, ON, L9N1E8 ON Fairview North
157626 Na Liu 11 Lee Centre Drive  Apt # 2111, Scarborough, ON, M1H3J5 ON Fairview
157626 Na Liu 11 Lee Centre Drive  Apt # 2111, Scarborough, ON, M1H3J5 ON Fairview North
157898 Priscille Giroux 3391 Bloor Street West #215, Etobicoke, ON, m8x1g3 ON Islington
157898 Priscille Giroux 3391 Bloor Street West #215, Etobicoke, ON, m8x1g3 ON Viking
158050 Tisean CaesarGabriel 10330 Yonge St Apt # 202, Richmond Hill, ON, L4C5N1 ON Fairview
158050 Tisean CaesarGabriel 10330 Yonge St Apt # 202, Richmond Hill, ON, L4C5N1 ON Fairview West
158134 Susana Soler Roa 10101 Yonge Street Apt # 509, Richmond Hill, ON, L4C0V6 ON Fairview
158134 Susana Soler Roa 10101 Yonge Street Apt # 509, Richmond Hill, ON, L4C0V6 ON Fairview North
158135 Sion Binyamin 85 Rejane Crescent, Thornhill, ON, L4J5A5 ON Fairview
158135 Sion Binyamin 85 Rejane Crescent, Thornhill, ON, L4J5A5 ON Fairview North
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158136 Wai Kwong Fung 4 St.Moritz Way Apt # 3, Markham, ON, L3R4E8 ON Fairview
158136 Wai Kwong Fung 4 St.Moritz Way Apt # 3, Markham, ON, L3R4E8 ON Fairview North
158225 Michelle Tyrie 795 Myrtle Road West, Ashburn, ON, L0B1A0 ON Fairview
158225 Michelle Tyrie 795 Myrtle Road West, Ashburn, ON, L0B1A0 ON Fairview North
158299 Haider Ali 127 Homestead Road, Scarborough, ON, M1E3S1 ON Fairview
158299 Haider Ali 127 Homestead Road, Scarborough, ON, M1E3S1 ON Fairview West
158356 Canute Rodney 341 Fernforest Dr, Brampton, ON, L6R1N2 ON Islington
158356 Canute Rodney 341 Fernforest Dr, Brampton, ON, L6R1N2 ON Mississauga
158372 Samantha Van Clieaf 41 Dundonald street, Toronto, ON, l7m4e7 ON Islington
158372 Samantha Van Clieaf 41 Dundonald street, Toronto, ON, l7m4e7 ON Viking
158557 Jacqueline James 740 York Mills Road Apt # 1208, North York, ON, M3B1W8 ON Fairview North
158557 Jacqueline James 740 York Mills Road Apt # 1208, North York, ON, M3B1W8 ON Yorkland
159389 Joshua Hargraves 53 Bergey Street, Cambridge, ON, N3C1P8 BC 2476299 Ontario Inc-BC
159389 Joshua Hargraves 53 Bergey Street, Cambridge, ON, N3C1P8 AB AB Perks
159389 Joshua Hargraves 53 Bergey Street, Cambridge, ON, N3C1P8 ON Cambridge
159389 Joshua Hargraves 53 Bergey Street, Cambridge, ON, N3C1P8 ON Kitchener-Resi
159834 Chukwuebuka Anyanwu 10 Barlow Rd, Scarborough, ON, M1G2B4 ON Fairview
159834 Chukwuebuka Anyanwu 10 Barlow Rd, Scarborough, ON, M1G2B4 ON Yorkland
160342 Mark Geeter 89 Symington Ave, Toronto, ON, M6P3W3 ON Fairview
160342 Mark Geeter 89 Symington Ave, Toronto, ON, M6P3W3 ON Fairview North
160415 Sheldon Rotman 23 Hollywood Ave, North York, ON, M2N7L8 ON Etobicoke
160415 Sheldon Rotman 23 Hollywood Ave, North York, ON, M2N7L8 ON Fairview North
160415 Sheldon Rotman 23 Hollywood Ave, North York, ON, M2N7L8 ON Yorkland
160795 Umaru Barrie 241 Seabrooke Drive, Hamilton, ON, L8E1N3 ON Kitchener-Resi
160795 Umaru Barrie 241 Seabrooke Drive, Hamilton, ON, L8E1N3 ON Viking
160909 Christopher Gerardi 50 Lilly Valley Cres, King City, ON, l7b0b5 ON Etobicoke
160909 Christopher Gerardi 50 Lilly Valley Cres, King City, ON, l7b0b5 ON Viking
161096 Guoyi Liu 10 St Dennis Drive Apt # 431, Toronto, ON, M3C1E9 ON Fairview
161096 Guoyi Liu 10 St Dennis Drive Apt # 431, Toronto, ON, M3C1E9 ON Fairview North
161154 Azharuddin Ahmed 4673 Jane Street Apt # 807, Toronto, ON, M3N2L1 ON Fairview North
161154 Azharuddin Ahmed 4673 Jane Street Apt # 807, Toronto, ON, M3N2L1 ON Yorkland
161419 Magyori Quilarque Guanaguaney 5 Edwin Ave, Toronto, ON, M6P3Z5 ON Fairview North
161419 Magyori Quilarque Guanaguaney 5 Edwin Ave, Toronto, ON, M6P3Z5 ON Fairview West
161844 Moubarak Kanazoe 21 Lenthall Ave., Toronto, ON, M1B2C7 ON Fairview North
161844 Moubarak Kanazoe 21 Lenthall Ave., Toronto, ON, M1B2C7 ON Yorkland
162178 Forrest Dorion 74 Falstaff Ave., North York, ON, M6L2E3 ON Fairview North
162178 Forrest Dorion 74 Falstaff Ave., North York, ON, M6L2E3 ON Yorkland
162274 Sinthia Ingrid Yimga 1094 Agincourt Road, Ottawa, ON, K2C2H8 ON Fairview
162274 Sinthia Ingrid Yimga 1094 Agincourt Road, Ottawa, ON, K2C2H8 ON Ottawa
162297 Jordan Hocevar 169 John St apt 503, Toronto, ON, n8w2s3 ON Fairview North
162297 Jordan Hocevar 169 John St apt 503, Toronto, ON, n8w2s3 ON Viking
162373 Robert Carpenter 450 Daly Avenue, Ottawa, ON, K1P6E2 ON Fairview
162373 Robert Carpenter 450 Daly Avenue, Ottawa, ON, K1P6E2 ON Fairview North
162514 Jazib Azhar 44 Rochman Blvd, toronto, ON, m1h1s2 ON Fairview North
162514 Jazib Azhar 44 Rochman Blvd, toronto, ON, m1h1s2 ON Viking
163028 Michael TaiebSimhovich 352 Front Street West Apt # 526, Toronto, ON, M5V0K3 ON Fairview North
163028 Michael TaiebSimhovich 352 Front Street West Apt # 526, Toronto, ON, M5V0K3 ON Ottawa
163055 John Jose 52 New Seabury Drive, Vaughan, ON, L4K2B8 ON Fairview North
163055 John Jose 52 New Seabury Drive, Vaughan, ON, L4K2B8 ON Ottawa
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Total Earned: 2012 - 2016

Jurisdictions Multiple

TaxYear
IC Name AgentOID Address State/Province 2012 2013 2014 2015 2016 Grand Total
Alysha McKenney 96874 1233 Knight Trail, Milton, ON, L9T6C4 ON 23,596.33$ 13,324.47$ 36,920.80$

SK 8,870.00$ 8,870.00$
Andre Marshall 101818 98 Mountain Rd , Chapel Island, NS, B0E3B0 AB 30,694.93$ 13,326.55$ 8.96$ 44,030.44$

ON 100.00$ 100.00$
Andrew Swatridge 97610 380 Stillmeadow Circle, Waterloo, ON, N2L5M2 BC 16,585.00$ 16,585.00$

ON 54,146.20$ 6,793.11$ 60,939.31$
Ariel Pacibe 116253 55 Campania Cr, Scarborough, ON, M1V2E8 AB 1,091.45$ 1,091.45$

ON 2,950.30$ 2,950.30$
Ashley Kidd 88297 143 Main St Apt 201, Brampton, ON, L6Y1N4 AB 6,042.63$ 6,042.63$

ON 4,690.10$ 5,870.08$ 10,560.18$
Brandon Yuen 105847 66 Bradgate Drive, Thornhill, ON, L3T7L9 AB 5,718.58$ 4,400.14$ 326.66$ 4,801.19$ 15,246.57$

ON 2,882.60$ 34,607.90$ 42,458.94$ 53,356.05$ 8,568.49$ 141,873.98$
Chad Frison 97009 6035 105th St. Northwes, Edmonton, AB, T6H2N3 AB 33,488.82$ 39,954.59$ 73,443.41$

ON 1,805.61$ 1,805.61$
Dana Brown 33050 265 Lawerence Ave Unit F1, Kitchener, ON, N2M5R1 AB 284.45$ 57.80$ 342.25$

MB 601.53$ 40.00$ 641.53$
ON 7,703.50$ 39,054.06$ 14,439.36$ 61,196.92$

Danielle LaRose 99506 218 Ellington Drive, Toronto, ON, M1R3Y4 AB 8,674.37$ 2,325.94$ 191.67$ 2,016.65$ 13,208.63$
ON 16,857.73$ 46,464.90$ 55,629.11$ 44,219.51$ 36,720.78$ 199,892.03$

Denna White 103794 2 Edward Street, Ajax, ON, L1S1T8 AB 18,135.17$ 18,135.17$
ON 1,975.75$ 3,259.96$ 5,235.71$

Dong Du 49046 135 Old Sheppard Ave, North York, ON, M2J3M1 ON 28,278.47$ 28,278.47$
SK 6,934.92$ 6,934.92$

Dustin Suderman 140795 Box 99 , Anola, MB, R0E0A0 MB 31,257.80$ 31,727.35$ 1,961.49$ 64,946.64$
ON 6,289.70$ 364.20$ 6,653.90$
SK 9,036.00$ 9,036.00$

Hang Zhao 33736 225 Van Horne Ave Apt 1106, North York, ON, M2J2T9 ON 142.10$ 142.10$
SK 1,288.00$ 1,288.00$

Hong Le 96207 70 Hullmar Drive , North York, ON, M3N2E4 ON 10,895.35$ 10,895.35$
SK 6,819.36$ 6,819.36$

Jesse Denstedt 147914 302 Milla Crt., Waterloo, ON, N2L6N4 AB 5,377.36$ 5,377.36$
ON 3,115.80$ 15,083.75$ 18,199.55$

Jian Dong Ma 48937 54 Carey Cres, Markham, ON, L3R3E5 ON 11,399.35$ 11,399.35$
SK 2,828.25$ 2,828.25$

Khieng Heng 96676 1665 Bristol Road West, Mississauga, ON, L5M4B7 BC 18,266.92$ 19,543.08$ 37,810.00$
ON 42,574.05$ 30,730.80$ 73,304.85$

Kia Kordestani 99163 122 S St Andrews Pl Apt 344, Los Angeles, CA, 90004 NULL 3,733.06$ 3,733.06$
ON 27,687.64$ 12,422.61$ 40,110.25$

Marco Barbi 126372 8243 Fortress Dr SW, Calgary, AB, T3H0T8 AB 32,154.48$ 94,169.43$ 75,529.51$ 57,275.02$ 259,128.44$
ON 6,581.10$ 6,581.10$

Maria Panagakos 91572 8 Scranton Rd, Scarborough, ON, M1G1W7 AB 3,026.70$ 8,452.15$ 2,960.09$ 14,438.94$
NULL 46.58$ 42.14$ 88.72$
ON 46,753.47$ 8,453.05$ 1,040.42$ 45,556.93$ 60,622.53$ 162,426.40$

Matt Pancer 32808 54 Olive Ave, Toronto, ON, M6G1V1 BC 43.50$ 35.50$ 966.75$ 1,045.75$
ON 23,138.15$ 60,366.54$ 64,997.96$ 31,963.79$ 180,466.44$

Matthew Snow 134523 320 Biehn Drive, Kitchener, ON, N2R1C7 AB 38,967.70$ 38,967.70$
ON 92,891.77$ 44,712.80$ 137,604.57$

MD Niaz 97489 10 Tuxedo Crt  Apt 1212, Toronto, ON, M1G3S4 ON 881.05$ 881.05$
SK 8,141.25$ 8,141.25$

Melissa Grosse 94593 45A Altamont Rd, North York, ON, M2M1S6 ON 49,290.24$ 37,055.15$ 86,345.39$
SK 12,822.29$ 12,822.29$

Michael Witt 102097 269 Pendermere Parkway, Toronto, ON, M1C2S9 AB 24,534.06$ 24,534.06$
ON 7,687.20$ 11,476.75$ 1,919.81$ 21,083.76$ 0664
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Milton Dawkins 108873 110 Parkway Forest Dr 1508, North York, ON, M2J1L7 AB 20,298.59$ 1,866.88$ 405.75$ 2,183.65$ 24,754.87$

ON 4,131.05$ 16,349.63$ 9,807.90$ 23,862.18$ 54,150.76$
Nareg Sagatelian 106212 34 BEAUMONT DR, Ajax, ON, L1T1P8 AB 10,251.46$ 33,598.59$ 90,415.09$ 89,730.70$ 22,038.93$ 246,034.77$

ON 3,656.55$ 7,696.92$ 1,088.55$ 1,056.20$ 13,498.22$
Neil Stanton 94875 236347 Bowview Rd NW, Calgary, AB, T3B4L9 AB 58,567.14$ 57,225.31$ 115,792.45$

ON 12,994.41$ 5,244.18$ 290.10$ 18,528.69$
Neng Shan Zhang 49120 43 Heatherside Dr, Scarborough, ON, M1W1T6 ON 29,472.61$ 29,472.61$

SK 7,003.72$ 7,003.72$
Qiong Li 25540 5793 Yonge St Apt 703, North York, ON, M2M0A9 ON 1,317.07$ 1,317.07$

SK 3,310.75$ 3,310.75$
Quiana Cooke 111203 4400 Jane Street Apt # 808, Toronto, ON, M3N2K4 AB 41,925.53$ 13,182.73$ 703.60$ 2,096.35$ 57,908.21$

ON 14,857.50$ 19,968.27$ 21,919.49$ 56,745.26$
Rickalya Whyte 130006 41 McCullock Cres, Ajax, ON, L1T3W9 AB 3,901.28$ 70,069.86$ 40,928.57$ 14,060.10$ 128,959.81$

ON 7,107.71$ 26,290.02$ 33,397.73$
Roberta Walt 97372 2007 Amherst Heights Dr, Burlington, ON, L7P3R3 AB 128.60$ 128.60$

ON 6,176.82$ 6,176.82$
SK 4,162.95$ 4,162.95$

Ryan Bailey 95476 19 Atkinson Ave, Scarborough, ON, M1E4B6 AB 582.22$ 582.22$
ON 28,077.90$ 15,212.35$ 43,290.25$
SK 10,193.14$ 10,193.14$

Samir Ficic 82916 271 Oprington Place, Kitchener, ON, N2M3P3 AB 5,927.64$ 5,927.64$
ON 71,914.30$ 78,664.56$ 94,022.54$ 10,484.00$ 217.24$ 255,302.64$

Sarah Callon 138450 3075 Bridletown Circle Unit 11, Scarboroough, ON, M1W1S8 AB 57,799.82$ 9,161.90$ 66,961.72$
ON 5,634.99$ 5,634.99$

Sarah Kingdon 85519 895 Maxted Cres, Milton, ON, L9T4E2 ON 28,306.65$ 1,151.96$ 29,458.61$
SK 8,638.27$ 8,638.27$

Scott Eger 68923 344 Waverley St Apt 203, Ottawa, ON, K2P0W5 AB 924.68$ 215.10$ 27.45$ 1,167.23$
ON 75,416.38$ 110,335.62$ 32,468.86$ 218,220.86$

Tamara Porter 104169 2041 Victoria Park Ave Apt # 10, Scarborough, ON, M1R1V4 AB 2,037.15$ 2,037.15$
ON 3,606.05$ 3,606.05$

Texzon Utilities Ltd. 127948 204 N I35  Suite A, Red Oak, TX, 75154 NULL 76.50$ 343.80$ 4,926.61$ 7,597.24$ 12,944.15$
ON 1,532.01$ 1,532.01$

Thomas Todd England Lehari 97585 81 Saybrook Ave, Toronto, ON, M8Z2V6 ON 2,951.15$ 2,951.15$
SK 10,510.00$ 10,510.00$

Ting Zheng 95475 60 Calora Court, Scarborough, ON, M1V2Z9 ON 11,478.10$ 11,478.10$
SK 2,342.54$ 2,342.54$

Truong Phung 72155 5651 Whitehorn Ave, Mississauga, ON, L5V2H1 ON 9,978.87$ 9,978.87$
SK 288.75$ 288.75$

Vernon Tang 101072 34 Clydesdale Rd, Markham, ON, L3R3S9 AB 236.20$ 236.20$
ON 11,775.05$ 11,775.05$

Viacheslav Trigubovich 124313 1021 West Hastings St. 9th Floor, Vancouver, BC, V6E0C3 AB 16,021.94$ 2,338.75$ 18,360.69$
ON 419.62$ 419.62$

Yizhou (Joe) Shen 49071 361 The West Mall Apt 1606, Etobicoke, ON, M9C1E8 ON 6,254.26$ 6,254.26$
SK 3,124.87$ 3,124.87$

Yong Mei Zhang 99217 278 Broadview Ave, Toronto, ON, M4M2G7 ON 2,039.58$ 2,039.58$
SK 4,468.00$ 4,468.00$

Grand Total 876,214.63$ 867,944.21$ 820,978.50$ 641,985.47$ 345,370.28$ 3,552,493.09$
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AgentOID FullNameFL Description EntryTypeIdentifier PostingDate Amount Row Labels Sum of Amount

133630 Alexandre Gauthier Other - Branded Clothing BCL 05/03/2014 173 Alexandre Gauthier 263.00$

133630 Alexandre Gauthier Other - Branded Clothing BCL 10/04/2014 90 Andrew Muirhead 198.00$

133015 Wesley McIntosh Other - Branded Clothing BCL 21/04/2014 80 Bahram Nemati 602.00$

132771 Chris Wrinn Other - Branded Clothing BCL 07/03/2014 100 Brandon Masters 645.00$

132771 Chris Wrinn Other - Branded Clothing BCL 21/04/2014 200 Brent Gilkes 295.00$

131696 Sabahudin Behric Other - Branded Clothing BCL 10/04/2014 120 Brett Fulton 40.00$

131696 Sabahudin Behric Other - Branded Clothing BCL 18/06/2014 90 Brett MacNeill 135.00$

127358 Derek Wagler Other - Branded Clothing BCL 23/07/2014 40 Brook Sealy 150.00$

127358 Derek Wagler Other - Branded Clothing BCL 10/09/2014 30 Chester Verceles 150.00$

122527 Brett MacNeill Other - Branded Clothing BCL 14/04/2015 95 Chris Wrinn 300.00$

122371 Bahram Nemati Other - Branded Clothing BCL 06/01/2014 130 Clifford Allen 80.00$

122371 Bahram Nemati Other - Branded Clothing BCL 10/02/2014 115 Daniel Barbieri 280.00$

122371 Bahram Nemati Other - Branded Clothing BCL 21/04/2014 72 Daniel Jimenez Pacheco 80.00$

122371 Bahram Nemati Other - Branded Clothing BCL 28/05/2014 60 Dave Faldor 200.00$

122371 Bahram Nemati Other - Branded Clothing BCL 14/08/2014 105 Derek Wagler 285.00$

122527 Brett MacNeill Other - Branded Clothing BCL 01/05/2015 40 Djordje Djikic 90.00$

127358 Derek Wagler Other - Branded Clothing BCL 08/08/2014 215 Dylan Lamoureux 80.00$

131235 Rebekah Laplante Other - Branded Clothing BCL 18/12/2013 113 Florence BobNathan 40.00$

131693 Sydney D`Cruz Other - Branded Clothing BCL 06/01/2014 100 Henok Gebremedhin 40.00$

131696 Sabahudin Behric Other - Branded Clothing BCL 06/01/2014 125 Ivan Correto Dutra 80.00$

132211 Dave Faldor Other - Branded Clothing BCL 08/01/2014 100 Jamal Sealy 30.00$

132211 Dave Faldor Other - Branded Clothing BCL 06/01/2014 100 James Acton 110.00$

132617 Jonny Keeney Other - Branded Clothing BCL 11/02/2014 93 Jason St Jean 80.00$

132996 Max Grootenboer Other - Branded Clothing BCL 24/01/2014 113 Jennifer Borg 1,511.00$

133011 Clifford Allen Other - Branded Clothing BCL 11/02/2014 80 Jermaine Lawrence 230.00$

133014 Matthew Berneche Other - Branded Clothing BCL 27/01/2014 156 John Zafiriou 90.00$

134523 Matthew Snow Other - Branded Clothing BCL 05/03/2014 35 Jonny Keeney 93.00$

135058 Andrew Muirhead Other - Branded Clothing BCL 21/04/2014 198 Joshua Jafry 500.00$

135975 Djordje Djikic Other - Branded Clothing BCL 12/06/2014 90 Katarzyna Niemiec 150.00$

136506 Sofie Grenier Other - Branded Clothing BCL 10/04/2014 80 Logan Mahoney 160.00$

137236 Ivan Correto Dutra Other - Branded Clothing BCL 14/05/2014 80 Matthew Berneche 156.00$

137625 John Zafiriou Other - Branded Clothing BCL 21/04/2014 90 Matthew Snow 35.00$
137706 Brett Fulton Other - Branded Clothing BCL 29/05/2014 40 Max Grootenboer 113.00$

138950 Logan Mahoney Other - Branded Clothing BCL 21/05/2014 160 Megan Noble 40.00$

139309 Dylan Lamoureux Other - Branded Clothing BCL 14/05/2014 80 Mohammad Ali Sharif Moghaddam 265.00$

139977 Daniel Jimenez Pacheco Other - Branded Clothing BCL 12/06/2014 80 Mortuza Awal 458.00$

141442 Nyota Nakihimba Other - Branded Clothing BCL 11/11/2014 90 Nasteho Ahmed 70.00$

141442 Nyota Nakihimba Other - Branded Clothing BCL 08/08/2014 40 Nyota Nakihimba 130.00$

142374 Henok Gebremedhin Other - Branded Clothing BCL 23/07/2014 40 Petra Filipovic 110.00$

142919 Tryystan Moon Other - Branded Clothing BCL 08/08/2014 80 Princess Samonte 40.00$

142919 Tryystan Moon Other - Branded Clothing BCL 15/07/2014 40 Rajni Pathak 40.00$

146647 Tamunoiyowuna Apiafi Other - Branded Clothing BCL 11/11/2014 25 Rebekah Laplante 113.00$

147384 Brandon Masters Other - Branded Clothing BCL 16/04/2015 215 Sabahudin Behric 335.00$

147384 Brandon Masters Other - Branded Clothing BCL 07/11/2014 100 Scott Eger 1,689.00$

122371 Bahram Nemati Other - Branded Clothing BCL 01/08/2013 120 Seyed Marashi 100.00$

147384 Brandon Masters Other - Branded Clothing BCL 25/06/2015 170 Sofie Grenier 80.00$

147384 Brandon Masters Other - Branded Clothing BCL 16/06/2015 60 Sydney D`Cruz 100.00$

147384 Brandon Masters Other - Branded Clothing BCL 19/03/2015 100 Tamunoiyowuna Apiafi 25.00$

153565 Jason St Jean Other - Branded Clothing BCL 21/08/2015 80 Tanjay Porter 135.00$

122330 Princess Samonte Other - Branded Clothing BCL 10/07/2013 40 Treyvon Montague 40.00$

121449 Seyed Marashi Other - Branded Clothing BCL 13/12/2013 100 Tryystan Moon 120.00$

118612 Yetunde Kolusade Other - Branded Clothing BCL 13/05/2013 40 Wesley McIntosh 80.00$

117797 Mohammad Ali Sharif Moghaddam Other - Branded Clothing BCL 13/05/2013 30 Yetunde Kolusade 80.00$

117797 Mohammad Ali Sharif Moghaddam Other - Branded Clothing BCL 06/01/2014 130 Grand Total 11,341.00$

117628 Katarzyna Niemiec Other - Branded Clothing BCL 11/06/2013 80
105865 Jennifer Borg Other - Branded Clothing BCL 15/05/2013 70
105865 Jennifer Borg Other - Branded Clothing BCL 04/07/2013 410
105865 Jennifer Borg Other - Branded Clothing BCL 10/07/2013 120
105865 Jennifer Borg Other - Branded Clothing BCL 25/09/2013 80
105865 Jennifer Borg Other - Branded Clothing BCL 13/12/2013 30
105865 Jennifer Borg Other - Branded Clothing BCL 10/02/2014 100
105865 Jennifer Borg Other - Branded Clothing BCL 10/02/2014 106
105865 Jennifer Borg Other - Branded Clothing BCL 10/04/2014 30
105865 Jennifer Borg Other - Branded Clothing BCL 14/05/2014 30
105865 Jennifer Borg Other - Branded Clothing BCL 04/06/2014 60
105865 Jennifer Borg Other - Branded Clothing BCL 30/05/2013 25
105865 Jennifer Borg Other - Branded Clothing BCL 02/05/2013 25
105865 Jennifer Borg Other - Branded Clothing BCL 11/04/2013 80
105865 Jennifer Borg Other - Branded Clothing BCL 23/01/2013 40
105865 Jennifer Borg Other - Branded Clothing BCL 23/01/2013 25
112562 Chester Verceles Other - Branded Clothing BCL 29/01/2013 45
112562 Chester Verceles Other - Branded Clothing BCL 23/01/2013 105
112566 Brook Sealy Other - Branded Clothing BCL 29/01/2013 45
112566 Brook Sealy Other - Branded Clothing BCL 23/01/2013 105
117039 Florence BobNathan Other - Branded Clothing BCL 15/05/2013 40
117628 Katarzyna Niemiec Other - Branded Clothing BCL 21/05/2013 70
117768 Treyvon Montague Other - Branded Clothing BCL 21/05/2013 40
117797 Mohammad Ali Sharif Moghaddam Other - Branded Clothing BCL 21/10/2013 105
118612 Yetunde Kolusade Other - Branded Clothing BCL 15/05/2013 40
108085 Tanjay Porter Other - Branded Clothing BCL 29/11/2012 135
105865 Jennifer Borg Other - Branded Clothing BCL 25/09/2012 40
105865 Jennifer Borg Other - Branded Clothing BCL 21/09/2012 30
106023 Jamal Sealy Other - Branded Clothing BCL 26/09/2012 30
105865 Jennifer Borg Other - Branded Clothing BCL 30/09/2014 70
105865 Jennifer Borg Other - Branded Clothing BCL 16/06/2015 60
105865 Jennifer Borg Other - Branded Clothing BCL 16/07/2015 80
105850 Petra Filipovic Other - Branded Clothing BCL 24/09/2012 70
105850 Petra Filipovic Other - Branded Clothing BCL 25/09/2012 40
105182 Nasteho Ahmed Other - Branded Clothing BCL 25/09/2012 30
105182 Nasteho Ahmed Other - Branded Clothing BCL 11/04/2013 40
105142 Joshua Jafry Other - Branded Clothing BCL 05/10/2012 120
105142 Joshua Jafry Other - Branded Clothing BCL 08/04/2013 80
105142 Joshua Jafry Other - Branded Clothing BCL 18/12/2013 50
105142 Joshua Jafry Other - Branded Clothing BCL 27/01/2015 50
105142 Joshua Jafry Other - Branded Clothing BCL 19/03/2015 50
104688 Mortuza Awal Other - Branded Clothing BCL 29/11/2012 100
104688 Mortuza Awal Other - Branded Clothing BCL 11/04/2013 80

98779 Jermaine Lawrence Other - Branded Clothing BCL 29/11/2012 110
95263 Daniel Barbieri Other - Branded Clothing BCL 09/08/2012 40
95263 Daniel Barbieri Other - Branded Clothing BCL 17/10/2012 40
84760 James Acton Other - Branded Clothing BCL 26/11/2013 100
84760 James Acton Other - Branded Clothing BCL 18/12/2013 10
68923 Scott Eger Other - Branded Clothing BCL 25/05/2012 40
68923 Scott Eger Other - Branded Clothing BCL 30/05/2012 40
68923 Scott Eger Other - Branded Clothing BCL 29/11/2012 350
68923 Scott Eger Other - Branded Clothing BCL 18/11/2013 138
68923 Scott Eger Other - Branded Clothing BCL 18/12/2013 46
68923 Scott Eger Other - Branded Clothing BCL 07/05/2012 80
68923 Scott Eger Other - Branded Clothing BCL 16/11/2010 60
95263 Daniel Barbieri Other - Branded Clothing BCL 25/05/2012 40
95263 Daniel Barbieri Other - Branded Clothing BCL 20/03/2012 160
98779 Jermaine Lawrence Other - Branded Clothing BCL 17/12/2012 60
98779 Jermaine Lawrence Other - Branded Clothing BCL 09/08/2012 30
98779 Jermaine Lawrence Other - Branded Clothing BCL 18/07/2012 30
98796 Megan Noble Other - Branded Clothing BCL 18/07/2012 40

102198 Rajni Pathak Other - Branded Clothing BCL 09/08/2012 40
104688 Mortuza Awal Other - Branded Clothing BCL 20/12/2012 115
104688 Mortuza Awal Other - Branded Clothing BCL 15/10/2012 80
104688 Mortuza Awal Other - Branded Clothing BCL 15/10/2012 83
105142 Joshua Jafry Other - Branded Clothing BCL 09/03/2015 50
105142 Joshua Jafry Other - Branded Clothing BCL 09/03/2015 100

68923 Scott Eger Other - Branded Clothing BCL 12/09/2012 140
68923 Scott Eger Other - Branded Clothing BCL 11/09/2012 55
68923 Scott Eger Other - Branded Clothing BCL 16/08/2012 80
68923 Scott Eger Other - Branded Clothing BCL 16/08/2012 260
68923 Scott Eger Other - Branded Clothing BCL 16/08/2012 200
68923 Scott Eger Other - Branded Clothing BCL 16/08/2012 200
16593 Brent Gilkes Other - Branded Clothing BCL 14/05/2014 80
16593 Brent Gilkes Other - Branded Clothing BCL 12/06/2014 65
16593 Brent Gilkes Other - Branded Clothing BCL 08/08/2014 150
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Compliance Matrix 
Ontario Market 

 

Page 1 of 3  Effective: March 1, 2012  Dist-IC-ON-V 2.0 
 

 
The compliance database incorporates all logged feedback (e.g., allegations of misrepresentation, 
pressure tactic as well as positive feedback) and all investigative notes and responses related to logged 
feedback. 
 
 

Classification Definition 
Contractor 

Consequence 

Disputed Signature, Falsified Contracts or 
Fraud 

Customer states they did not sign an agreement and 
investigation determines it is valid 

 
Terminate 

Misrepresentation -Nature/Purpose Customer states the contractor failed to clearly explain 
the nature/purpose of the visit 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 1st - $50, warning letter 
 2nd- $75, warning letter 
 3rd - Termination  

 Misrepresentation – Price 

Customer states the contractor failed to clearly and/or 
accurately  explain the price/unit as set out in the 
agreement and/or any price difference: JE vs. 
Competitors, and Contract prices vs. Regulated prices if 
customer does not enter into a contract. 

Misrepresentation – Identity 

Customer states the contractor failed to identify and 
introduce him/herself as an independent Contractor 
working on the behalf of JE, including failing to wear 
identification badge  with photo of face at all times on 
outer clothing 

Misrepresentation –  
Utility Affiliate/ Government Affiliate 

Customer states the contractor failed to state that s/he is 
not affiliated with the named local utility and/or not with 
the OEB or Ontario Government 

Misrepresentation –  
Term 

Customer states the contractor failed to state the 
term/length of the program as set out in the agreement  

Misrepresentation – Savings 

Customer states the contractor guaranteed or promised a 
consumer non-existing financial advantages, including 
savings. 
 

Fails to provide business card 

Customer states the contractor failed to provide them 
with a business card or offered the products, services or 
business of the supplier including asking that the consumer 
locate any utility bill/s prior to providing the business card. 
 

 
“Unconscionable Representation” 
 
Language Barrier/Disability, Ignorance, 
Illiteracy, or soliciting a senior who is not 
able to understand JE’s agreement. 
 

 
Customer states they were unable to fully comprehend 
the agreement in which they entered due to a Language 
Barrier/Disability, Ignorance/Illiteracy 

  1st - $50, warning letter 
2nd- Termination 

  

 Walk-Up/FPRC Call Coaching Contractor is heard coaching the customer   during  the 
verification process 

  1st - $50, warning letter 
2nd- $75, warning letter 
3rd-$100, warning letter 

  4th – Termination 

 
 
 
Unauthorized Signature –Commercial 

 
 
 
Customer states that someone other than the business 
owner or authorized employee entered into, 
renewed/extended or amended an agreement. 

   
 
   
  1st - $50, warning letter 

2nd- $75, warning letter 
  3rd-Termination 
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Page 2 of 3  Dist-IC-ON-V 2.0  
Effective: March 1, 2012 

 

Classification Definition 
Contractor 

Consequence 

Unauthorized Signature –Residential Customer states that someone other than the account 
holder, spouse or power of attorney entered into, 
renewed/extended or amended the agreement.  

Solicitation –No Permit 
Customer states the contractor did not have a permit to 
market in the city/town 

  1st - $50, warning letter 
2nd- $75, warning letter 
3rd-$100, warning letter 
4th – Termination 

Solicitation –Restricted Area Contractor has received clear direction from head office 
not to market in the city/town 

  1st - $50, warning letter 
2nd- $75, warning letter 
3rd-$100, warning letter 

  4th – Termination Solicitation – Name on No Solicitation 
List 

Customer states they registered on JE’s No-solicitation 
list but was visited by contractors. 

 
Tiered Pricing-Commercial 

 
 
Contractor provided a rate/unit outside the commercial 
tiered pricing guidelines 

 
1st - Warning letter, 
commission claw back 
2nd- $100, meeting 
with CCR, warning 
letter, commission 
claw back 
3rd - Suspension, $100, 
warning letter, 
commission claw back 
4th – Termination 
 

 
 
 
Pressure Tactics  

 
Customer states the contractor would not take no for an 
answer; customer felt pressured and/or uncomfortable 
with the way contractor was trying to acquire the sale  

 
 

1st - $50, warning letter 
2nd- $75, warning letter 
3rd-Termination  

 
Rude/Unprofessional Customer feels the contractor was rude and/or abrasive 

during presentation 

Terms and Conditions not left with 
customer, Disclosure Statement: not left 
with customer 

Customer states the contractor did not leave them with a 
copy of the signed contract, the Disclosure Statement 
and the price comparison statement (if a contract is 
signed, the DS also needs to be signed.) 

 
 

1 Point 
 
 
 
 
 
 
 
 
 
 
 
 

Solicitation –Sign Posted 

 
 
Customer states the contractor ignored the “No 
Solicitation” notice/sign posted 

Positive Feedback 
Customer felt the contractor’s presentation warranted a 
positive feedback 

 
Certificate 
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Page 3 of 3  Dist-IC-ON-V 2.0  
Effective: March 1, 2012 

 

POINT THRESHOLD CONSEQUENCE SCHEDULE 

Point 
Threshold Contractor Type 

 
Consequence Type 

 

5 

Independent Contractor Presentation Review  by Distributor 
Independent Contractor Field Shadowing 
Independent Contractor Formal Warning Letter 
Independent Contractor $50 Compliance Contribution Cost 

Regional Distributor $75 Compliance Contribution Cost 
National Distributor $75 Compliance Contribution Cost 

10 

Independent Contractor Presentation Review by Distributor 
Independent Contractor Meeting with Head Office 
Independent Contractor Field Shadowing 
Independent Contractor Formal Warning Letter 
Independent Contractor 3 day Suspension of Marketing Activity 
Independent Contractor $100 Compliance Contribution Cost 

Regional Distributor $125 Compliance Contribution Cost 
National Distributor $125 Compliance Contribution Cost 

15 

Independent Contractor Presentation Review by Distributor & Meeting with 
Head Office 

Independent Contractor Final Warning Letter 
Independent Contractor 5 day Suspension of Marketing Activity 
Independent Contractor $100 Compliance Contribution Cost 

Regional Distributor $125 Compliance Contribution Cost 
National Distributor $125 Compliance Contribution Cost 

20 
 

Independent Contractor Termination of Agreement 

 
 
Please note the following:  
 

1. All commissions paid for contracts acquired through ‘bad faith’ are subject to claw backs 
2. CCR will exercise the authority to apply points and/or further disciplinary action outside the proposed IC 

compliance matrix when necessary 
3. The above consequences are cumulative based on a 12 month rolling complaint history from IC’s first complaint 

date 
4. Complaints not eligible for a consequence under the two, three or four  strike rule will be kept on the contractor’s 

compliance record and monitored for trending purposes. Points, when necessary, will be assessed to these 
complaints in case of trending (receiving more than one allegation of the same or similar nature).  
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Just skr energy 

CI= 

To: Dist_ON_RSO_ALL[Dist_ON_RSO_ALL@justenergy.com]; Ravi Maharaj[rmaharaj@justenergy.com]; sales 
support[SalesSupport@justenergy.com]; Dist_CDN_Contracts[Dist_CDN_Contracts@justenergy.com]
Cc: Rosalba Gullo[rgullo@justenergy.com]; Steve Weber[SWeber@justenergy.com]; Richard 
Teixeira[RTeixeira@justenergy.com]; Jennifer Johnston[jjohnston@justenergy.com]; Mujeeb Jafferi[mJafferi@justenergy.com]; Derek 
Whittaker[dwhittaker@justenergy.com]; Bibiana Zovic[bzovic@justenergy.com]
From: Ravi Maharaj
Sent: Wed 5/25/2016 2:56:11 PM (UTC)
Subject: MEMO: Annual Ontario OEB Testing - 2016

 
Hi Teams,
 
As discussed on our Weekly Ontario Conference Calls, it’s time for our Annual Ontario wide OEB Testing; effective Monday May 
30th, 2016 (or earlier).
 
The requirement is that all active JE ICs in Ontario will complete an OEB Test; and submit an “OEB Request” to Head Office (via the 
Extranet).
 
This request will require:
 

•  An updated Passed OEB Test (over 80%).
•  An updated photo.

 
This request will not require:
 

•  An updated background check consent form.
•  An updated ICA.

 
This will ensure a New Badge is issued to you, and we minimize any “IC Not Certified” issues for another great year!
 
I strongly recommend you complete the testing on Monday; or earlier.
 
NOTE: Most of your badges were completed on June 1st, 2015; so it would be in your best interest to complete this annual task 
prior to this date to ensure IC commissions are not negatively affected.
 
NOTE: The NEW badges will reflect ENGERGY ADVISOR as well!
 
NOTE: Please reach out to me for any NEW ICs that you feel may not require a rebadge (for example those badged in MAY 2016)
 
As always, if there are any issues or concerns please feel free to contact me directly.
 
Commit to the Expectation.
 
Thanks,
 
  Ravi Maharaj

Regional Sales Manager

T 905.670.4440 ext: 71245  |  F 905.564.6107  |  C 416.817.9508
6345 Dixie Road, Suite 200, Mississauga, Ontario, L5T 2E6
E-mail rmaharaj@justenergy.com  |  Web justenergy.com

 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.
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The results displayed in this report are based on a 12-month period ends on March 25, 2013. The reprot may include active and inactive IC*s if a strike was issued. Penalty Point includes points issued in lieu of 
penalties and points issu

Corporate & Consumer Relations
IC Strike Count

Highlighted cells indicate that the Agents are within one strike/one point of termination Strike Group/Classification Legend
Agent Name SG 1 SG 2 SG 3 SG 4 SG 5 SG 6 SG 7 SG 8 SG 9 SG 

10
SG 
12

SG 
13

SG 
14

SG 
15

SG 
16

Point Strike Group Classification

1 Disputed Signature / Disputed Enrollment
Disputed Signature / Disputed EnrollmentAaron Lo 1 1 4 2 Misrepresentation - Government Affiliation
Misrepresentation - Government AffiliationAlexander Kuzmicz 1 3 Language Barrier (IC)

Alysha McKenney 1 1 4 4 IC Call Participation
IC Call ParticipationAna Miranda Sanchez 1 5 Unauthorized Signature
Unauthorized SignatureAnn Douse 1 1 6 Solicitation
SolicitationAshley Kidd 1 7 Solicitation - Name on No Solicitation List
Solicitation - Name on No Solicitation ListAvion Quashie 1 8 Tiered Pricing-Commercial
Tiered Pricing-CommercialBrandon Mahon 1 9 Pressure Tactics
Pressure TacticsBrandon Yuen 1 1 10 Brochure not left
Brochure not leftChristopher Carpino 1 2 5 11 Positive Feedback
Positive FeedbackDaniel Allen 1 2 12 General/Other Allegation
General/Other AllegationDanielle LaRose 1 1 2 13 IC Cell Phone Use
IC Cell Phone UseDanny Paul 1 14 Unconscionable Representation
Unconscionable Representation - IgnoranceDarren Coish 1 3 15 IC Fails to Provide Business Card

Denna White 1

Hong Le 1 2

Hylton Gayle 1

Jon Kuiper 1

Joseph D`Angelo 1 1

Justin Livingston 1 3

Keshia Gabriel 1 1 5

Kevin St Amant 1 1 9

Logan Primeau 1

Lowell Overton 1
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The results displayed in this report are based on a 12-month period ends on March 25, 2013. The reprot may include active and inactive IC*s if a strike was issued. Penalty Point includes points issued in lieu of 
penalties and points issu

Maria Panagakos 1 7

Marilyn Sugarman 2

Martha Walt 1 7

Melissa Grosse 1 1 16

Melissa Schaffer 1 5

Milton Dawkins 1

Mohanjeet Gurm 6

Nareg Sagatelian Sagatelian 1 1

Nicole Allossery 1 1

Paul Kane 1 1 2

Quiana Cooke 1

Ryan Bailey 1 2 5

Salvatore Gradante 3

Sarah Kingdon 6

Sarah Nabukeera 1

Sheldon Bowen 1 1

Agent 
Number

Agent Name Jur. Home Office Case Number Complaint 
Date

Classification Strike 
Group

Running 
Strike

Penalty 
Point

Penalties Complaint SourceIncident 
Date

Aaron Lo 4

15500972 Aaron Lo JustClean 
Ontario

Fairview CRGOR5365637 2012-10-01Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-07-11

473503 Aaron Lo Alberta Fairview 
Calgary

CRABR5378289 2012-11-09Unprofessional Behaviour SG.9 1 22 Points Internal 2012-11-08

473503 Aaron Lo Alberta Fairview 
Calgary

CRABR5382218 2012-11-22Language Barrier (IC) SG.3 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - C4 2012-11-22

15500972 Aaron Lo Ontario Fairview CRONR5416221 2013-02-28Unprofessional Behaviour SG.9 1 Internal 2013-02-22

Alexander Kuzmicz

15501166 Alexander Kuzmicz Ontario Fairview CRONR5395334 2013-01-08Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2013-01-08

Alysha McKenney 4

15500844 Alysha McKenney Ontario Fairview CRONR5326039 2012-05-15Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-05-01

15500844 Alysha McKenney Ontario Fairview CRONR5329115 2012-05-26Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-05-24

493504 Alysha McKenney Saskatchewan Fairview SK CRSKR5332664 2012-06-08Misrepresentation - Nature/Purpose SG.2 2 Internal 2012-06-06

493504 Alysha McKenney Saskatchewan Fairview SK CRSKR5337271 2012-06-22Misrepresentation - Prices SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2012-06-03
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The results displayed in this report are based on a 12-month period ends on March 25, 2013. The reprot may include active and inactive IC*s if a strike was issued. Penalty Point includes points issued in lieu of 
penalties and points issu

493504 Alysha McKenney Saskatchewan Fairview SK CRSKR5340153 2012-07-05IC Call Participation SG.4 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2012-06-05

15500844 Alysha McKenney Ontario Fairview CRONR5344768 2012-07-20Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-07-19

15500844 Alysha McKenney Ontario Fairview CRONR5350743 2012-08-09Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 FPRC Vendor - 
Alliance

2012-08-08

15500844 Alysha McKenney Ontario Fairview CRONR5365048 2012-09-27Misrepresentation - Term SG.2 1 Internal 2012-09-27

15500844 Alysha McKenney Ontario Fairview CRONR5397718 2013-01-15Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-10-17

Ana Miranda Sanchez

15500805 Ana Miranda Sanchez JustClean 
Ontario

Fairview CRGOR5345194 2012-07-21Misrepresentation - Savings SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-07-21

Ann Douse 1

15500139 Ann Douse JustClean 
Ontario

Fairview CRGOR5329329 2012-05-29Misrepresentation - Utility Affiliation SG.2 1 Utility - Enbridge 2011-04-21

15500139 Ann Douse JustClean 
Ontario

Fairview CRGOR5345322 2012-07-23IC Call Participation SG.4 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-07-20

Ashley Kidd 1

15500560 Ashley Kidd Ontario Fairview CRONR5406221 2013-02-04Misrepresentation - Utility Affiliation SG.2 1 Ontario Energy 
Board

2013-02-03

Avion Quashie

15630004 Avion Quashie Ontario Fairview CRONR5387915 2012-12-12Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-12-12

Brandon Mahon

15500986 Brandon Mahon Ontario Fairview CRONR5341387 2012-07-10Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-07-09

Brandon Yuen 1

473507 Brandon Yuen Alberta Fairview 
Calgary

CRABR5377362 2012-11-06Misrepresentation - Nature/Purpose SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

UCA 2012-11-03

473507 Brandon Yuen Alberta Fairview 
Calgary

CRABR5381324 2012-11-19Misrepresentation - Nature/Purpose SG.2 1 UCA 2012-10-25

Christopher Carpino 5

15500142 Christopher Carpino Ontario Fairview CRONR5315314 2012-04-09Misrepresentation - Identity SG.2 1 Internal 2012-03-31

15500142 Christopher Carpino Ontario Fairview CRONR5317968 2012-04-18Misrepresentation - Nature/Purpose SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2012-04-13

15500142 Christopher Carpino Ontario Fairview CRONR5319152 2012-04-23Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-04-20

15500142 Christopher Carpino Ontario Fairview CRONR5326504 2012-05-17Misrepresentation - Nature/Purpose SG.2 2 1 Internal 2012-05-06

15500142 Christopher Carpino Ontario Fairview CRONR5333073 2012-06-10Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-05-30

15500142 Christopher Carpino Ontario Fairview CRONR5346497 2012-07-26Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-07-25

15500142 Christopher Carpino Ontario Fairview CRONR5362504 2012-09-19Unauthorized Signature - Other Non-
Authorized Residential

SG.5 2 FPRC Vendor - 
Alliance

2012-09-19

15500142 Christopher Carpino Ontario Fairview CRONR5364347 2012-09-26Unprofessional Behaviour SG.9 1$50 Compliance Contribution Cost, Field 
Shadowing, Formal Warning Letter, 

Internal 2012-09-23

Daniel Allen 2

15507205 Daniel Allen Ontario Fairview CRONR5315927 2012-04-11Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-03-29

15507205 Daniel Allen Ontario Fairview CRONR5357585 2012-08-31Pressure Tactics - Persistence SG.9 2 FPRC Vendor - 
Alliance

2012-08-31

15507205 Daniel Allen Ontario Fairview CRONR5369330 2012-10-11Misrepresentation - Identity SG.2 1 Internal 2012-10-11
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Danielle LaRose 2

15500960 Danielle LaRose Ontario Fairview CRONR5335325 2012-06-15Unconscionable Representation - 
Language Barrier/Disability

SG.14 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-06-15

15500960 Danielle LaRose Ontario Fairview CRONR5375913 2012-11-01Misrepresentation - Prices SG.2 1 Internal 2012-10-20

473505 Danielle LaRose Alberta Fairview 
Calgary

CRABR5379817 2012-11-14Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - C4 2012-11-14

473505 Danielle LaRose Alberta Fairview 
Calgary

CRABR5389543 2012-12-18Misrepresentation - Utility Affiliation SG.2 1 UCA 2006-10-16

Danny Paul 1

15501199 Danny Paul Ontario Fairview CRONR5425315 2013-03-21Misrepresentation - Nature/Purpose SG.2 1 Internal 2013-03-08

Darren Coish 3

15507165 Darren Coish Ontario Fairview CRONR5331256 2012-06-05Misrepresentation - Identity SG.2 1 Internal 2012-05-28

15507165 Darren Coish Ontario Fairview CRONR5358102 2012-09-04Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-09-04

15507165 Darren Coish Ontario Fairview CRONR5365505 2012-09-30Misrepresentation - Term SG.2 1 Internal 2012-09-18

15507165 Darren Coish Ontario Fairview CRONR5413448 2013-02-22Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-09-13

Denna White

15501062 Denna White Ontario Fairview CRONR5355003 2012-08-23Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 FPRC Vendor - 
Alliance

2012-08-23

Hong Le 2

15500818 Hong Le Ontario Fairview CRONR5319382 2012-04-23Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-04-20

15500818 Hong Le Ontario Fairview CRONR5348806 2012-08-02Misrepresentation - Government 
Affiliation

SG.2 1 Internal 2012-08-02

15500818 Hong Le Ontario Fairview CRONR5380146 2012-11-15Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-11-15

Hylton Gayle

15501170 Hylton Gayle Ontario Fairview CRONR5406861 2013-02-05Multiple Reaffirmation/Verification 
Attempts

SG.1 1 FPRC Vendor - 
Alliance

2013-02-05

Jon Kuiper 1

15500863 Jon Kuiper Ontario Fairview CRONR5371719 2012-10-19Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-10-17

Joseph D`Angelo 1

15500702 Joseph D`Angelo Ontario Fairview CRONR5395186 2013-01-08Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 FPRC Vendor - 
Alliance

2013-01-08

15500702 Joseph D`Angelo Ontario Fairview CRONR5398038 2013-01-15Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-12-22

Justin Livingston 3

15501167 Justin Livingston Ontario Fairview CRONR5395411 2013-01-08Unprofessional Behaviour SG.9 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2012-12-21

15501167 Justin Livingston Ontario Fairview CRONR5406058 2013-02-04Misrepresentation - Utility Affiliation SG.2 3 Ontario Energy 
Board

2013-01-30

Keshia Gabriel 5

15500712 Keshia Gabriel Ontario Fairview CRONR5324173 2012-05-09Misrepresentation - Prices SG.2 1 Internal 2012-04-28

15500712 Keshia Gabriel Ontario Fairview CRONR5329170 2012-05-28Misrepresentation - Savings SG.2 1 Internal 2012-05-12

15500712 Keshia Gabriel Ontario Fairview CRONR5336570 2012-06-20Misrepresentation - Prices SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2012-06-20
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15500712 Keshia Gabriel Ontario Fairview CRONR5345463 2012-07-23Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-07-23

15500712 Keshia Gabriel Ontario Fairview CRONR5357335 2012-08-31Misrepresentation - Savings SG.2 1 Internal 2012-08-31

15500712 Keshia Gabriel Ontario Fairview CRONR5372179 2012-10-21Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-10-18

15500712 Keshia Gabriel Ontario Fairview CRONR5415100 2013-02-26Misrepresentation - Term SG.2 1$50 Compliance Contribution Cost, Field 
Shadowing, Formal Warning Letter, 

Internal 2013-02-16

Kevin St Amant 9

15500700 Kevin St Amant Ontario Fairview CRONR5316990 2012-04-14Misrepresentation - Identity SG.2 1 Internal 2012-04-13

15500700 Kevin St Amant Ontario Fairview CRONR5322916 2012-05-04Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-05-02

15500700 Kevin St Amant Ontario Fairview CRONR5329146 2012-05-28Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-05-24

15500700 Kevin St Amant Ontario Fairview CRONR5340876 2012-07-08Misrepresentation - Term SG.2 1 Internal 2012-06-27

15500700 Kevin St Amant Ontario Fairview CRONR5354947 2012-08-23Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 FPRC Vendor - 
Alliance

2012-08-22

15500700 Kevin St Amant Ontario Fairview CRONR5357759 2012-09-04Misrepresentation - Utility Affiliation SG.2 1$50 Compliance Contribution Cost, Field 
Shadowing, Formal Warning Letter, 

Internal 2012-08-23

15500700 Kevin St Amant Ontario Fairview CRONR5372234 2012-10-22Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-10-18

15500700 Kevin St Amant Ontario Fairview CRONR5382216 2012-11-22Misrepresentation - Nature/Purpose SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-11-22

15500700 Kevin St Amant Ontario Fairview CRONR5392263 2012-12-27Misrepresentation - Identity SG.2 1 Internal 2012-12-13

15500700 Kevin St Amant Ontario Fairview CRONR5404369 2013-01-31Misrepresentation - Nature/Purpose SG.2 2 Internal 2013-01-30

Logan Primeau 1

15500985 Logan Primeau Ontario Fairview CRONR5358665 2012-09-06Unconscionable Representation - 
Senior Solicitation

SG.14 1 Ontario Energy 
Board

2012-09-05

Lowell Overton

15500868 Lowell Overton Ontario Fairview CRONR5339757 2012-07-03Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-06-30

Maria Panagakos 7

15500640 Maria Panagakos Ontario Fairview CRONR5322453 2012-05-03Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-05-02

15500640 Maria Panagakos Ontario Fairview CRONR5328235 2012-05-23Unprofessional Behaviour SG.9 1 Internal 2012-05-04

15500640 Maria Panagakos Ontario Fairview CRONR5338039 2012-06-26Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-06-12

15500640 Maria Panagakos Ontario Fairview CRONR5355367 2012-08-24Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 FPRC Vendor - 
Alliance

2012-08-24

15500640 Maria Panagakos Ontario Fairview CRONR5369780 2012-10-13Misrepresentation - Term SG.2 1$50 Compliance Contribution Cost, Field 
Shadowing, Formal Warning Letter, 

Internal 2012-09-14

15500640 Maria Panagakos Ontario Fairview CRONR5376011 2012-11-01Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-11-01

15500640 Maria Panagakos Ontario Fairview CRONR5397034 2013-01-14Misrepresentation - Identity SG.2 1 Ontario Energy 
Board

2013-01-10

15500640 Maria Panagakos Ontario Fairview CRONR5407586 2013-02-07Misrepresentation - Identity SG.2 1 Internal 2013-01-30

Marilyn Sugarman

15501200 Marilyn Sugarman Ontario Fairview CRONR5380689 2012-11-16Unconscionable Representation - 
Senior Solicitation

SG.14 1 Internal 2012-10-30

15501200 Marilyn Sugarman Ontario Fairview CRONR5389951 2012-12-18Unconscionable Representation - 
Language Barrier/Disability

SG.14 2 Clawback of all Commission, 
Termination of Contract

FPRC Vendor - 
Alliance

2012-12-18

Martha Walt 7
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15507536 Martha Walt Ontario Fairview CRONR5313712 2012-04-03Misrepresentation - Identity SG.2 1 Internal 2012-04-03

15507536 Martha Walt JustClean 
Ontario

Fairview CRGOR5320703 2012-04-27Misrepresentation - Prices SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2012-03-22

15507536 Martha Walt Ontario Fairview CRONR5330735 2012-06-01Misrepresentation - Savings SG.2 1 Internal 2012-02-01

15507536 Martha Walt Ontario Fairview CRONR5362835 2012-09-20Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-09-20

15507536 Martha Walt JustClean 
Ontario

Fairview CRGOR5376252 2012-11-02Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-08-16

473501 Martha Walt Alberta Fairview 
Calgary

CRABR5380427 2012-11-16Misrepresentation - Prices SG.2 1$50 Compliance Contribution Cost, Field 
Shadowing, Formal Warning Letter, 

Internal 2012-11-15

473501 Martha Walt Alberta Fairview 
Calgary

CRABR5380677 2012-11-16Misrepresentation - Nature/Purpose SG.2 1 UCA 2012-11-03

473501 Martha Walt Alberta Fairview 
Calgary

CRABR5397355 2013-01-14Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-12-22

Melissa Grosse 16

15500742 Melissa Grosse Ontario Fairview CRONR5312366 2012-03-29Misrepresentation - Term SG.2 1 Internal 2012-03-28

15500742 Melissa Grosse Ontario Fairview CRONR5317873 2012-04-17Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-04-11

15500742 Melissa Grosse Ontario Fairview CRONR5323669 2012-05-07Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-05-01

15500742 Melissa Grosse Ontario Fairview CRONR5327848 2012-05-22Unprofessional Behaviour SG.9 1 Internal 2012-05-09

493507 Melissa Grosse Saskatchewan Fairview SK CRSKR5332624 2012-06-07General/Other Allegation SG.12 1 FPRC Vendor - C4 2012-06-07

493507 Melissa Grosse Saskatchewan Fairview SK CRSKR5336206 2012-06-19Pressure Tactics - Persistence SG.9 1 Internal 2012-06-12

493507 Melissa Grosse Saskatchewan Fairview SK CRSKR5341942 2012-06-21Misrepresentation - Nature/Purpose SG.2 1 Utility - Sask 
Energy

2012-06-19

493507 Melissa Grosse Saskatchewan Fairview SK CRSKR5341943 2012-06-21Misrepresentation - Nature/Purpose SG.2 1 Utility - Sask 
Energy

2012-06-17

493507 Melissa Grosse Saskatchewan Fairview SK CRSKR5337114 2012-06-22Misrepresentation - Prices SG.2 1 Internal 2012-06-15

15500742 Melissa Grosse Ontario Fairview CRONR5346524 2012-07-26Misrepresentation - Utility Affiliation SG.2 1$100 Compliance Contribution Cost, 3 
day Suspension of Marketing Activity, 

Internal 2012-07-26

493507 Melissa Grosse Saskatchewan Fairview SK CRSKR5356980 2012-08-30Language Barrier (IC) SG.3 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2012-06-16

15500742 Melissa Grosse Ontario Fairview CRONR5357554 2012-08-31Misrepresentation - Savings SG.2 1 Internal 2012-08-22

15500742 Melissa Grosse Ontario Fairview CRONR5361608 2012-09-18Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-08-26

15500742 Melissa Grosse Ontario Fairview CRONR5371583 2012-10-18Misrepresentation - Savings SG.2 1 Internal 2012-10-18

15500742 Melissa Grosse Ontario Fairview CRONR5376202 2012-11-01Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-10-21

15500742 Melissa Grosse Ontario Fairview CRONR5385699 2012-12-06Misrepresentation - Utility Affiliation SG.2 1$100 Compliance Contribution Cost, 5 
day Suspension of Marketing Activity, 

Ontario Energy 
Board

2012-11-29

15500742 Melissa Grosse Ontario Fairview CRONR5406488 2013-02-05Misrepresentation - Prices SG.2 1 Internal 2013-02-05

15500742 Melissa Grosse Ontario Fairview CRONR5416153 2013-02-28Unprofessional Behaviour SG.9 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2013-02-14

Melissa Schaffer 5

15500263 Melissa Schaffer Ontario Fairview CRONR5313781 2012-04-03Misrepresentation - Government 
Affiliation

SG.2 1 Internal 2012-04-02

15500263 Melissa Schaffer Ontario Fairview CRONR5323922 2012-05-08Misrepresentation - Nature/Purpose SG.2 1 BBB 2012-05-02

15500263 Melissa Schaffer Ontario Fairview CRONR5342597 2012-07-13Misrepresentation - Government 
Affiliation

SG.2 1 Internal 2012-07-13

15500263 Melissa Schaffer Ontario Fairview CRONR5370500 2012-10-16Misrepresentation - Utility Affiliation SG.2 1$50 Compliance Contribution Cost, Field 
Shadowing, Formal Warning Letter, 

Internal 2012-09-21
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15500263 Melissa Schaffer Ontario Fairview CRONR5371886 2012-10-19Misrepresentation - Nature/Purpose SG.2 2 FPRC Vendor - 
Alliance

2012-10-19

15500263 Melissa Schaffer Ontario Fairview CRONR5383972 2012-11-30Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-11-30

Milton Dawkins

15501181 Milton Dawkins Ontario Fairview CRONR5385740 2012-12-06Unprofessional Behaviour SG.9 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2012-11-30

Mohanjeet Gurm 6

15500365 Mohanjeet Gurm Ontario Fairview CRONR5317497 2012-04-17Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-04-16

15500365 Mohanjeet Gurm Ontario Fairview CRONR5332322 2012-06-07Unprofessional Behaviour SG.9 1 Internal 2012-06-05

15500365 Mohanjeet Gurm Ontario Fairview CRONR5345202 2012-07-22Misrepresentation - Nature/Purpose SG.2 1 FPRC Vendor - 
Alliance

2012-07-22

15500365 Mohanjeet Gurm Ontario Fairview CRONR5353787 2012-08-20Solicitation - Sign Posted SG.10 1 Internal 2012-08-17

15500365 Mohanjeet Gurm Ontario Fairview CRONR5360203 2012-09-12Pressure Tactics - Persistence SG.9 1 Ontario Energy 
Board

2012-09-11

15500365 Mohanjeet Gurm Ontario Fairview CRONR5383838 2012-11-29Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-11-29

Nareg Sagatelian Sagatelian 1

473506 Nareg Sagatelian 
Sagatelian

Alberta Fairview 
Calgary

CRABR5382754 2012-11-26Misrepresentation - Savings SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - AGR 2012-11-26

15501127 Nareg Sagatelian 
Sagatelian

Ontario Fairview CRONR5418349 2013-03-06Misrepresentation - Prices SG.2 1 Internal 2012-10-16

Nicole Allossery 1

15500806 Nicole Allossery Ontario Fairview CRONR5346007 2012-07-24Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-07-24

15500806 Nicole Allossery Ontario Fairview CRONR5372607 2012-10-22Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-10-20

Paul Kane 2

15500740 Paul Kane Ontario Fairview CRONR5362557 2012-09-20Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-09-20

15500740 Paul Kane Ontario Fairview CRONR5381144 2012-11-19Pressure Tactics - Persistence SG.9 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Internal 2012-11-19

15500740 Paul Kane Ontario Fairview CRONR5385440 2012-12-05Misrepresentation - Identity SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

Ontario Energy 
Board

2012-11-23

15500740 Paul Kane Ontario Fairview CRONR5385581 2012-12-05Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-12-05

Quiana Cooke

15501240 Quiana Cooke Ontario Fairview CRONR5403018 2013-01-26IC Call Participation SG.4 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2013-01-26

Ryan Bailey 5

493503 Ryan Bailey Saskatchewan Fairview SK CRSKR5338079 2012-06-26Misrepresentation - Prices SG.2 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-06-26

493503 Ryan Bailey Saskatchewan Fairview SK CRSKR5345618 2012-07-23Pressure Tactics - Persistence SG.9 1 22 Points Internal 2012-06-15

15500783 Ryan Bailey Ontario Fairview CRONR5346462 2012-07-25Unprofessional Behaviour SG.9 2 $75 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-07-25

15500783 Ryan Bailey Ontario Fairview CRONR5353582 2012-08-17Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-08-02

15500783 Ryan Bailey Ontario Fairview CRONR5367369 2012-10-05Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-09-23

15500783 Ryan Bailey Ontario Fairview CRONR5415872 2013-02-28Misrepresentation - Nature/Purpose SG.2 1$50 Compliance Contribution Cost, Field 
Shadowing, Formal Warning Letter, 

Internal 2013-02-22

Salvatore Gradante 3
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The results displayed in this report are based on a 12-month period ends on March 25, 2013. The reprot may include active and inactive IC*s if a strike was issued. Penalty Point includes points issued in lieu of 
penalties and points issu

15500603 Salvatore Gradante Ontario Fairview CRONR5318616 2012-04-19Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-03-22

15500603 Salvatore Gradante Ontario Fairview CRONR5338973 2012-06-29Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-06-29

15500603 Salvatore Gradante Ontario Fairview CRONR5394394 2013-01-05Misrepresentation - Prices SG.2 1 Internal 2012-12-07

Sarah Kingdon 6

15500485 Sarah Kingdon Ontario Fairview CRONR5320526 2012-04-26Unprofessional Behaviour SG.9 1 Internal 2012-04-26

15500485 Sarah Kingdon Ontario Fairview CRONR5325785 2012-05-15Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-05-12

15500485 Sarah Kingdon Ontario Fairview CRONR5328248 2012-05-23Misrepresentation - Nature/Purpose SG.2 1 Ontario Energy 
Board

2012-05-12

15500485 Sarah Kingdon Ontario Fairview CRONR5343697 2012-07-17Misrepresentation - Utility Affiliation SG.2 1 Internal 2012-07-17

15500485 Sarah Kingdon Ontario Fairview CRONR5362631 2012-09-20Misrepresentation - Utility Affiliation SG.2 1$50 Compliance Contribution Cost, Field 
Shadowing, Formal Warning Letter, 

Internal 2012-09-20

15500485 Sarah Kingdon Ontario Fairview CRONR5384273 2012-12-01Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-10-24

Sarah Nabukeera 1

15501173 Sarah Nabukeera Ontario Fairview CRONR5396248 2013-01-10Misrepresentation - Nature/Purpose SG.2 1 Internal 2012-11-09

Sheldon Bowen 1

670108 Sheldon Bowen Ontario Fairview CRONR5355244 2012-08-23Unauthorized Signature - Other Non-
Authorized Residential

SG.5 1 $50 Compliance Contribution Cost, 
Agent Warning Letter, Clawback of all 

FPRC Vendor - 
Alliance

2012-08-23

670108 Sheldon Bowen Ontario Fairview CRONR5355525 2012-08-24Misrepresentation - Savings SG.2 1 Internal 2012-03-23
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JUST ENERGY – Just Energy’s Conservation Program Sales Script 

Action taking place Script 

The Introduction 

  Knock on door and step back from the door.  
  

 Keep eyes down so as not to pressure potential 
customer.  Do not look straight at the customer 

 

 Agreement is held out in plain view, use open 
body language. 

 

 Look confident upon first meeting with the 
customer. Your demeanour is casual, professional not 
intimidating 

 

 Acknowledge the customer with a friendly wave 
and do not make eye contact 

 

 Point to Just Energy badge and Immediately 
Hand the customer the business card and provide 
them with the purpose for your visit. 
 

 Once you begin to speak, make consistent eye 
contact and be pleasant with the customer 

 

 Stand a bit sideways to the customer.  This 
opens the space and is non-threatening body 
language. 

 

Breaks eye contact after asking for the bill and step 
back a little bit. 

 

Note: If you have determined you are interacting with 
a customer who has a disability that prevents them 
from understanding the program you are selling, 
proceed to leave a brochure behind with your NAME 
and IDENTIFICATION NUMBER on the back of the 
brochure. Instruct the customer to call Just Energy’s 
Customer Service Department if interested in the 
program (and reference the IC/SR number and then 
thank the customer and leave premises.  

Customer: Hello   

 

Contractor: Hi, how are you doing? My name is xxxxx 
and I’m a representative of Just Energy.  We are an 
independent energy retailer licensed by the Ontario 
Energy Board and not affiliated with your local utility, the 
Government or the Ontario Energy Board. Just to verify, 
you are between the ages of 18‐75 right?  

 

(Verify the person is between the ages of 18 & 75 ‐ If 
over the age of 75, explain the program, leave brochure 
behind with your name and badge # and leave 
immediately). 

 

Customer: Yes. 

 

I am here in the neighbourhood today to see if you are 
eligible for Just Energy’s Conversation Program.  This 
program offers you a complete solution to your natural 
gas or electricity needs while allowing you to take 
control of when your home uses energy.  It’ll allow you 
to better manage your energy needs and budget like 
you’ve never had before.  

 

To see whether or not you qualify and are eligible for the 
program, I’ll need a recent copy of both of your utility 
bills. I’ll just wait here while you get those bills, thank 
you.  

 

 Customer: Sure.  
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Explaining the Program 

  Motion your hand for the bill (without making 
eye contact) while customer hands it over 

 

 Take the bill to involve customer in the process 
and keep the bill in plain view by placing it at the top 
of the binder. 

 

 During the explanation, continue to stand a little 
sideways and keep the Agreement in plain view.  

  

 While explaining program, try to maintain eye 
contact 70% of the time.   

 

 Turn  slightly,  holding  IPad  to  the  customer.   
Break eye contact, “pen to paper” and ask for last 
name.   

 

 After you asked for the last name, commence 
writing and answering questions.  

 

 Point to the customer’s bill where the name and 
price will appear once on the program. 

 

 Show the rate and term to emphasize those to 
the customer. 

 

 While  holding  IPad  and  facing  customer,  
explain the Just Energy Conservation program. 

 

 Ensure  the  person  you  speak  with  is  the  
Account Holder or authorized to sign the agreement. 

 

 After customer says yes, fill in the agreement. 
This is the time to build rapport. 

 

*$200 rebate is conditional 

 

 

 

Contractor: Thank you for obtaining your utility bills.   I 
can see that you are not enrolled in an agreement with a 
retailer. 

Our Just Energy’s Conservation Program combines 
protection and stability with smart energy consumption.  
Our program provides you with ONE rate for both your 
natural gas and electricity supply. 

The benefit of having ONE rate that is secured through 
the lifetime of your agreement is that you’ll never have 
to worry about fluctuating rates and have peace of mind 
in knowing you have a stable price for your energy 
supply.   

 

Enrolling in Just Energy’s Conservation Program also 
allows you to receive a SmartStat Thermostat which is 
our easy to read, high resolution colour display and 
intuitive smart phone app making it easy to control the 
comfort of your home anytime from anywhere. 

 

You’ll be able to access your SmartStat remotely and 
see the temperature of your home.  You’ll see reports on 
your system’s performance and can modify your 
thermostat, allowing you to reduce your overall energy 
consumption by up to 17%.  Imagine, reducing your 
utility costs by that amount each and every month. 

 

In addition to making a positive impact on the 
environment by reducing your energy consumption, 
you’ll also receive a $200* rebate at the end of your 
term and will receive your first month for free.  After 2-3 
billing cycles, you will receive the first free month as a 
credit on your natural gas/electricity bill as long as you 
are still an active Just Energy Conservative Program. 
The program will run you $89.98 per month for your 
energy supply, plus or minus the Global Adjustment.  
Again, $89.98 per month for your energy supply, plus or 
minus the Global Adjustment, provides you with a 
secure rate for your natural gas and electricity supply 
and the installation of our SmartStat Thermostat that 
can save you up to 17% on your energy supply and 
delivery charges. In addition, you will also be 
responsible for regulated delivery, transportation, 
transmission, etc. 

Just Energy’s Conservation Program allows you to 
make a positive contribution to the environment without 
having to change a single behaviour.  Simply log in 
remotely or program your SmartStat to ensure you 
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reduce your energy consumption.     

Qualifying Customer 

 Once the customer has shown interest in the 
product, bring up the contract PDF on the IPad and 
begin taking down the customer’s information. 

 

 Answer the customers’ questions as they may 
come  up.   Do  not  look  at  this  as  a  negative.   
Customer’s asking questions is a positive sign, as it 
shows interest. 

 

 Be sure to provide further clarity with respect to 
the program.  This is the opportunity to drive further 
details surrounding the value this program provides. 

 

 Confirm the customer is aware that installation 
of the SmartStat Thermostat can be done today if 
they would like 

 

 You MUST obtain the customer’s email address 
so that a link can be sent to the customer.   

 

 If a customer does not have an email address, 
then a paper version must be used.  Also, provide the 
customer a copy of the agreement, price comparison 
form, brochure and disclosure form.  

Contractor: So to get you started on the program, I’ll 
need some information. Now, I just want to confirm the 
spelling of your last name.  Is it just how it appears on 
your utility bill?  

Customer: Yes, Jones.  J-O-N-E-S.   

Contractor: Okay. Just to confirm, you are the account 
holder here and you’re interested enrolling with Just 
Energy’s Conservation Program?  

Customer: Yes. 

Contractor:  Remember, you are choosing Just Energy 
as your supplier of natural gas and electricity.  We will 
supply your natural gas and electricity to your utility 
company and they continue to deliver, read your meter 
and provide emergency services. In addition, you will 
also be responsible for regulated delivery, 
transportation, transmission, etc. 

This agreement also will have Just Energy installing a 
SmartStat Thermostat in your home today if you’d like.  
The only change you will see in a couple of months is 
our name and customer service phone number will 
appear on your utility bills, letting you know that you are 
now enrolled with Just Energy’s Conservation Program.  

 

Do you have any questions?   

 

Customer: Not at this time.   
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Essential Agreement Information & Signatures, Welcome Call 

 Hold the IPad and turn it to face customer and 
point to the Essential Agreement Information on the 
agreement. 

 

 Break eye contact when asking the customer to 
make a decision so as not to exert pressure. 

 

 Hand over your stylus pen. The customer takes 
the  IPad  and  reads  over  the  Essential  Agreement  
Information.  

 

 Customer takes the stylus pen and you point to 
where the customer's signature is needed. Customer 
signs. 

 

 Bring up the Price Comparison PDF and review 
with customer.  Customer MUST sign off on the Price 
Comparison Form. 

 

  Bring up the Disclosure Statement PDF and 
review with customer.  Customer MUST sign off on 
the Disclosure Statement Form. 

 

 You are permitted to use your personal mobile 
phone  for  the  welcome  call  or  you  may  ask  the  
customer to use their phone if they have a cordless 
phone.  It’s a toll-free number. 

 

 Ensure  that  the  customer  has  no  further  
questions before proceeding with the welcome call 
and  that  they  fully  understand  the  details  of  the  
programs. 

 

 Proceed with call once these items are covered 
and the customer has signed all documents. 

Contractor: The full details of your agreement are set 
out in your Terms & Conditions. As you’ll note, they’re 
written on the back of the Agreement, in plain language 
for ease of reference.  

Let’s take a moment to review the key terms of your 
agreement and further information set out here on the 
front pages, under the “Agreement Details” Section. 

The Agreement Details states that you are aware that 
you are responsible for all other charges that your utility 
passes on to you such as taxes, delivery and 
transportation charges for both your natural gas and 
electricity.  It also states that you have the right to have 
a copy of the agreement and materials left with you now 
even though a copy will be emailed to you.  Lastly, it 
states that you are eligible to receive a reimbursement 
of up to $1000, each for natural gas and electricity, to 
offset any potential cancellation charges you may be 
subjected to if you were/are on with another energy 
retailer.  

To get you started on the program, I simply need you to 
confirm your acceptance by signing the IPad Tablet.  
The OEB requires that I provide you a copy of your 
agreement which will be emailed to you shortly.     

Let me open the PDF for the price comparison page.  
This will also be emailed to you, along with all the 
documents that we will cover off.  The price comparison 
document is used to compare your current utility offering 
in comparison to our program.  Keep in mind that the 
utility natural gas prices may change every three months 
and every 6 months for electricity, whereas our 
commodity price is locked in for the next five years.  In 
addition, the price comparison form does not take into 
consideration the, up to, 17% reduction in energy 
consumption which may also reduce the charges on 
your utility bill such as taxes, delivery, transportation, 
etc… 

Are you comfortable with the price comparison 
document and ready to proceed to the next document? 

Customer: Yes.  

Contractor:  Great, sign here on the tablet.  The next 
PDF is Just Energy’s Disclosure Statement which 
ensures that you know your rights as a consumer in 
Ontario. Please take your time reviewing this document 
and yes, it will also be emailed to you for your records. 

Are you comfortable with the disclosure statement and 
ready to proceed to the welcome call? 

Customer: Yes. 
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Lastly, before we proceed with the welcome call, I want 
to let you know that once the call is complete, you will 
receive an email informing you of the option to enrol 
online. Simply click on the link, follow the instructions 
and you are set.  No phone calls asking for your 
verification, just a few easy steps! 

The next step will have us making a welcome call to 
confirm information regarding your agreement with Just 
Energy’s Customer Service Team. Again, at the end of 
that call an email will be sent to you, give it about twenty 
minutes, where a link will direct you to an enrollment 
website. A verification call is not required when you 
initiate your enrolment online and will not be conducted.    

Sound good? 

Customer: Yes. 

Contractor: Before we proceed with the welcome call, I 
just want to make sure that you have no further 
questions, as I’m not permitted to speak during the 
welcome call.  They will confirm that I provided you with 
a business card and that you understand the details of 
the program.   

 

Are you all set? 
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Wrap up 

 Customer receives all paperwork via email in a few 
minutes (otherwise they will receive the paperwork 
from you).   
 

 

 

Contractor: The best part of having everything done 
electronically is that all these materials will be emailed to 
you, so let’s confirm we have the right email address.   

Again, as I mentioned to you, my name is xxxxxx and 
I’m a representative of Just Energy.  We are an 
independent energy retailer licensed by the Ontario 
Energy Board and are not affiliated with your local utility 
the Government or the Ontario Energy Board.  

Remember, the benefit of our Just Energy Conservation 
Program is that you no longer see spikes in the winter 
on your natural gas supply rates or in the summer with 
your electricity supply rates.  You will simply pay one 
rate each month for your natural gas and electricity 
supply that will take the worrying from opening your 
utility bills throughout the year.   

In addition, our SmartStat Thermostat gives you control 
of your energy use anytime and anywhere allowing you 
to help the environment at the same time.   

You’ll continue to be serviced and billed by your current 
utility. As you provided an email address on the 
welcome call, you will be receiving a link to our portal 
which will give you the option to initiate an internet 
agreement online.  Remember, in going online, you are 
enrolling for a new agreement and a verification call will 
not be conducted. 

Your installation date of the SmartStat Thermostat is 
schedule for MM/DD/YY.  Please ensure to give us a 
call if you need to reschedule for any reason.  The 
installation process is quick and easy and will have you 
being more efficient with your energy use right away! 

If after ten days, you haven’t enrolled online, we’ll call 
you to verify the agreement over the phone; this call will 
not t stop the installation of the SmartStat.    

Have a great day and thank you for your time. It was 
nice to meet you.   

Customer: Thank you very much.   

 

Contractor: Take care. All the best. 
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This is Exhibit "Z" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 
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This is Exhibit "AA" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 
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shaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

95036
Joanne G

adziniski
O

N
 - O

ttaw
a

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
103323

Joanne Sparks
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

137702
Joao D

a Silva
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

153636
Joaquin Pineda

O
N

 - O
ttaw

a C
om

m
ercial

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
93168

Jocelyne K
w

izera
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

129251
JoD

ell B
rodhagen

O
N

 - H
espeler

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
118488

Jodi M
oore

O
N

 - Y
orkland

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
111870

Jodian Sim
m

s
O

N
 - O

shaw
a

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
159395

Jody B
oyd

O
N

 - K
itchener-R

esi
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

102252
Jody Fow

ler
O

N
 - O

shaw
a

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
124554

JodyA
nn Stone

O
N

 - H
espeler

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
95406

Joe M
anfredi

O
N

 - O
ttaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

159333
Joe Pang

O
N

 - Y
orkland

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
159652

Joel B
aum

an
O

N
 - K

itchener-R
esi

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
120596

Joel H
ebert

O
N

 - H
espeler

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
93341

Joel Jonn
O

N
 - Islington

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
99818

Joel M
orupisi

O
N

 - Y
orkland

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
153357

Joel M
unoz

O
N

 - D
undas

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
109418

Joel Thom
pson

O
N

 - O
ttaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

150843
Joelle K

abangu
O

N
 - Fairview

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
155278

Joey Thom
pson

O
N

 - O
shaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

117248
Johanna Pfahl

O
N

 - H
espeler

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
121965

Johanne Jacquelin
O

N
 - O

ttaw
a

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
125042

Johannes C
om

iaO
relland

O
N

 - Fairview
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

117223
John A

bram
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

149650
John A

m
adi

O
N

 - Y
orkland

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
159233

John A
zim

i
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

94348
John B

ell
O

N
 - K

itchener
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

127673
John B

ernardo
O

N
 - O

shaw
a

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
135382

John B
oufounos

O
N

 - Fairview
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

140941
John B

urnett
O

N
 - H

espeler
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

109230
John B

ushell
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

152227
John C

vitak
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

159836
John D

ifalco
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

106178
John Franoeur

O
N

 - O
shaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

108269
John Frias

O
N

 - K
itchener

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
93232

John G
ardiner

O
N

 - O
shaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

92999
John G

oodw
in

O
N

 - O
shaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

110952
John G

outhro
O

N
 - V

iking
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

141948
John G

ranskou
O

N
 - K

itchener
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

145280
John H

um
e

O
N

 - O
shaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

104916
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O
N

 - O
shaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

94909
John JeanB

aptiste
O

N
 - O
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a

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
141177

John M
alcolm

 M
alveda

O
N

 - Y
orkland

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
159326

John O
`keefe

O
N

 - V
iking

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
250.00

$
23474

John Pastor
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

154681
John Phan

O
N

 - Toronto
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

125833
John Tabilin

O
N

 - Fairview
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

142668
John Tjon

O
N
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N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

158370
John Tran

O
N

 - K
itchener-R

esi
N

o
N

0
0

0
0

-
$

-
$

-
$

100.00
$

-
$
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John Trem

bley
O

N
 - K

itchener
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

108012
John U
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O

N
 - H
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N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

148963
John U

uldriks
O

N
 - K

itchener-R
esi

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
149148

John V
andonk

O
N

 - K
itchener-R

esi
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

108028
John W

ilson
O

N
 - Fairview

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
131906

Johnbosco O
fougw

uka
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

104706
Johnita D

`Souza
O

N
 - Fairview

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
153232

Johnny Luk
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

114782
Johnny Q

uiam
bao

O
N

 - Fairview
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

156881
JohnPaul St.Louis

O
N

 - O
shaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

136548
Joicy N

anthakum
ar

O
N

 - Y
orkland

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
94211

Jonathan A
tkins

O
N

 - O
ttaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

157773
Jonathan B

ains
O

N
 - Fairview

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
125440

Jonathan C
ole

O
N

 - O
shaw

a
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

128734
Jonathan C

outo
O

N
 - K

itchener-R
esi

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
96134

Jonathan D
e B

raganza
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

107764
Jonathan D

eserres
O

N
 - Fairview

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
118159

Jonathan Faria
O

N
 - Fairview

N
o

N
0

0
0

0
-

$
-

$
-

$
-

$
-

$
154343

Jonathan Fleurissant
O

N
 - Y

orkland
N

o
N

0
0

0
0

-
$

-
$

-
$

-
$

-
$

0738
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This is Exhibit "BB" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

COMMISSIONER OF OATHS 



AgentOID Full Name Office RES MVC LVC Total Contracts 2012 2013 2014 2015 2016 Total
76776 Sorin Bradea ON - Cambridge 7018 42 0 7060 52,164.47$ 69,036.02$ 78,652.67$ 97,432.39$ 84,381.02$ 381,666.57$

108242 Ryan Clarkson ON - Hespeler 8012 9 0 8021 7,147.79$ 75,074.35$ 83,329.56$ 75,490.20$ 62,991.32$ 304,033.22$
112291 Lucian Damian ON - Cambridge 5627 21 1 5649 -$ 53,882.50$ 73,063.35$ 92,810.04$ 80,301.52$ 300,057.41$
126372 Marco Barbi AB - Fairview Calgary 17 0 0 17 -$ 32,154.48$ 94,169.43$ 75,529.51$ 63,856.12$ 265,709.54$

82916 Samir Ficic AB - Edmonton South 4270 13 0 4283 71,914.30$ 78,664.56$ 94,022.54$ 10,484.00$ 6,144.88$ 261,230.28$
106212 Nareg Sagatelian ON - Fairview 230 1 0 231 13,908.01$ 41,295.51$ 90,415.09$ 90,819.25$ 23,095.13$ 259,532.99$

32846 Michael Wilson ON - Cambridge 4347 13 0 4360 83,360.85$ 62,526.85$ 52,031.01$ 33,193.02$ 10,000.23$ 241,111.96$
129266 Katlyn Schwantz ON - Kitchener-Resi 6278 0 2 6280 -$ 13,290.41$ 200,227.03$ 11,732.39$ -$ 225,249.83$
145887 Brandon Reidel ON - Cambridge 3494 7 0 3501 -$ -$ 25,207.20$ 100,576.33$ 99,415.57$ 225,199.10$

86488 Leonard CinqMars ON - Cambridge 4513 7 0 4520 56,433.40$ 47,562.32$ 53,338.16$ 55,784.25$ 10,443.04$ 223,561.17$
68923 Scott Eger AB - Unified - Edmonton 2668 5 0 2673 76,341.06$ 110,550.72$ 32,496.31$ -$ -$ 219,388.09$
92479 Kyle Stewart ON - Cambridge 2204 6 0 2210 72,006.60$ 30,711.06$ 10,900.00$ 103,820.00$ -$ 217,437.66$
99506 Danielle LaRose ON - Fairview 4102 0 0 4102 25,532.10$ 48,790.84$ 55,820.78$ 44,219.51$ 38,737.43$ 213,100.66$
94157 Domenico Saracino ON - Viking 6066 2 0 6068 59,162.66$ 97,966.47$ 24,588.94$ -$ -$ 181,718.07$
32808 Matt Pancer ON - Cambridge 2330 54 0 2384 -$ 23,181.65$ 60,402.04$ 65,964.71$ 31,963.79$ 181,512.19$
91572 Maria Panagakos ON - Fairview 1786 102 4 1892 46,753.47$ 8,453.05$ 4,067.12$ 54,055.66$ 63,624.76$ 176,954.06$

134523 Matthew Snow ON - Kitchener-Resi 4940 1 0 4941 -$ -$ 92,891.77$ 83,680.50$ -$ 176,572.27$
114388 Marina Manni ON - Hespeler 7011 0 0 7011 -$ 35,433.39$ 45,341.08$ 79,459.81$ 5,690.55$ 165,924.83$

37541 Kalyan Gohain ON - Islington 867 268 31 1166 44,005.83$ 26,664.23$ 47,064.08$ 25,752.70$ 20,027.16$ 163,514.00$
130006 Rickalya Whyte ON - Toronto 520 11 1 532 -$ 3,901.28$ 70,069.86$ 48,036.28$ 40,350.12$ 162,357.54$
105847 Brandon Yuen ON - Fairview 4813 4 0 4817 8,601.18$ 39,008.04$ 42,785.60$ 58,157.24$ 8,568.49$ 157,120.55$
105712 Matthew Oliveira ON - Cambridge 2616 5 0 2621 18,828.40$ 80,426.04$ 50,036.76$ -$ -$ 149,291.20$
105142 Joshua Jafry ON - Kitchener 5424 9 0 5433 6,695.58$ 44,445.29$ 41,096.95$ 46,722.48$ -$ 138,960.30$
105865 Jennifer Borg ON - Viking 4657 2 0 4659 11,737.06$ 40,457.64$ 55,929.50$ 22,394.64$ 6,382.37$ 136,901.21$
132616 Marc Marajh ON - Fairview North 2849 3 0 2852 -$ -$ 46,894.55$ 63,839.19$ 24,783.90$ 135,517.64$

94875 Neil Stanton ON - Islington 246 90 3 339 12,994.41$ 63,811.32$ 57,515.41$ -$ -$ 134,321.14$
111203 Quiana Cooke ON - Ottawa 1766 0 0 1766 -$ 56,783.03$ 13,182.73$ 20,671.87$ 24,015.84$ 114,653.47$

96676 Khieng Heng ON - Cambridge 1394 3 1 1398 60,840.97$ 50,273.88$ -$ -$ -$ 111,114.85$
100065 678 43 100786 728,428.14$ 1,234,344.93$ 1,595,539.52$ 1,360,625.97$ 704,773.24$
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To: sales support[SalesSupport@justenergy.com]
Cc: Rosalba Gullo[rgullo@justenergy.com]; Richard Teixeira[RTeixeira@justenergy.com]
From: Ravi Maharaj
Sent: Tue 5/27/2014 7:10:29 PM (UTC)
Subject: FW: Greg Giza 
photo.JPG
ICA greorgy.pdf
RE_ IC Greg GIZA - Return Request.msg

 
 
FYI
 
IC#275002
 
 
 
 
 

0786



.4 Com Db Admin 21.0.0.13 

Contractor Banking Commission Misc

E Find by ID 
Contractor Details

Contractor Information 

Contractor # : 275002 

Find 

Type: 

Contract ID 

Agent Comment 

Find AB - AESLP- Synced 

Status: 

First Name: 

Inactive E Web Signup: No Address update from 5146 St Dominique. Montreal QC H2T 1V2. 
Mar-07. Linz 

Greg Middle Name: 

Last Name: Giza Received email from Sales requesting that the independent 
contractor's status be changed to Terminated without Commission 

Address: 

Country: 

606A The Queensway Unit 1 due to him becoming an independent contractor for a competitor. A 

Address update from 53 Mull Cres.. Courtice ON L1E 2E2. 09-Mar-
07. Linz CANADA Prov./State: Ontario 

City: Toronto H Postal Code: MaY 1K1 
Received email from Sales requesting that the independent 

Phone: (416) 721-9208 Ed Cell: contractor's status be changed to Terminated without Commission 
due to him becoming an independent contractor for a competitor. A 

499-226-082 Gender: Male SIN/SSN: 

Date of Birth: 03-Dec-1973 Registration Date: 15-Sep-2006 E Alternate Address: 

E-mail: 

Ref. By Accts: Criminal Background: N 

Relative's Name: Relative's Phone: Save New Comment 

Contractor Account 

Account List Tax Accounts Pay Levels Assigned 

Contractor # 1 Account Type Regional Office Chq Delivery Ed. Deliver; Vendor File Code Usage 

200048 IC Yorkland P Inactive 
210016 IC Yorkland P Inactive 

I

465001 IC Dundas P Inactive 
465076 IC Dundas P Inactive 
600053 IC Quebec P Inactive 
610067 IC Quebec P Inactive 
6160111 IC thither: P Never I 'SPA 

Contractor Hierarchy Documents 

Pay Level Contractor # Full Name Business Name Account Agreements Licenses 

Assistant Crew Coordi...= 275002 Greg Giza 
IC:: Jurisdiction Regional Of 

Crew Coordinator 275002 Greg Giza 
Assistant Regional Di- 277999 Michael Cook 275002 IN South Bend 

Regional Distributor 277999 Michael Cook 
Senior Regional Distri_. 277999 Michael Cook 
National Distributor 275000 Darren Pritchett PLC Global Energy Marketi 

4 

Senior National Distri_  

r 

Contractor 
Statistics 

Oil 9 
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-----Original Message-----
From: Regional (Ray) 
Sent: Tuesday, May 27, 2014 2:26 PM
To: sales support
Cc: Ravi Maharaj
Subject: Greg Giza
 
 
Can we process the attached badge request for Ottawa?  This IC was a returning IC from about 7 years ago
 
Not sure if you need his old IC number, but Ravi will provide that to you when he gets in the office if needed.
 
Can we have this badge processed and sent to Ottawa?
 
Ravi has already confirmed with compliance that he is good to go (email attached)
 
Thanks in advance
 
Ray
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This is Exhibit "DD" 
referred to in the Affidavit of 

Richard Teixeira 
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Daniel Barbieri Overrides

Sum of ContractCount Column Labels
Row Labels Blay Armah Daniel Barbieri Jermaine Lawrence Megan Noble Rajni Pathak Scott Eger Grand Total
01/04/2012 0
02/04/2012 0
03/04/2012 0
04/04/2012 1 1
05/04/2012 0
06/04/2012 0
07/04/2012 0
08/04/2012 0
09/04/2012 0
10/04/2012 0
11/04/2012 0
12/04/2012 0
13/04/2012 0
14/04/2012 0
15/04/2012 0
16/04/2012 0
17/04/2012 0
18/04/2012 0
19/04/2012 0
20/04/2012 0
21/04/2012 0
22/04/2012 0
23/04/2012 1 1
24/04/2012 0
25/04/2012 0
26/04/2012 0
27/04/2012 0
28/04/2012 0
29/04/2012 0
30/04/2012 0
01/05/2012 0
02/05/2012 0
03/05/2012 0
04/05/2012 0
05/05/2012 0
06/05/2012 0
07/05/2012 0
08/05/2012 0
09/05/2012 0
10/05/2012 0
11/05/2012 0
12/05/2012 0
13/05/2012 0
14/05/2012 0
15/05/2012 0
16/05/2012 0
17/05/2012 0
18/05/2012 0
19/05/2012 0
20/05/2012 0
21/05/2012 0
22/05/2012 0
23/05/2012 0
24/05/2012 0
25/05/2012 0
26/05/2012 0
27/05/2012 0
28/05/2012 1 1
29/05/2012 0
30/05/2012 0
31/05/2012 0
01/06/2012 0
02/06/2012 0
03/06/2012 0
04/06/2012 0
05/06/2012 0
06/06/2012 0
07/06/2012 0
08/06/2012 0
09/06/2012 0
10/06/2012 0
11/06/2012 4 4 0797



Sum of ContractCount Column Labels
Row Labels Blay Armah Daniel Barbieri Jermaine Lawrence Megan Noble Rajni Pathak Scott Eger Grand Total
12/06/2012 6 6
13/06/2012 0
14/06/2012 0
15/06/2012 0
16/06/2012 0
17/06/2012 0
18/06/2012 7 7
19/06/2012 2 2
20/06/2012 5 2 7
21/06/2012 5 1 2 8
22/06/2012 1 2 3
23/06/2012 3 1 1 5
24/06/2012 0
25/06/2012 2 7 1 3 13
26/06/2012 3 1 1 5
27/06/2012 5 6 1 12
28/06/2012 1 1
29/06/2012 5 3 8
30/06/2012 3 2 5
01/07/2012 2 3 4 9
02/07/2012 0
03/07/2012 1 1 2
04/07/2012 1 1
05/07/2012 3 3 6
06/07/2012 2 2 4
07/07/2012 1 1 2
08/07/2012 0
09/07/2012 13 4 4 21
10/07/2012 5 1 6
11/07/2012 2 2
12/07/2012 3 1 1 5
13/07/2012 1 1
14/07/2012 0
15/07/2012 0
16/07/2012 3 1 2 6
17/07/2012 0
18/07/2012 4 2 6
19/07/2012 4 3 7
20/07/2012 6 6
21/07/2012 1 1 2
22/07/2012 1 1
23/07/2012 4 1 5
24/07/2012 9 1 10
25/07/2012 14 14
26/07/2012 10 1 11
27/07/2012 3 3
28/07/2012 1 1
29/07/2012 1 1 2
30/07/2012 3 3
31/07/2012 4 4 7 15
01/08/2012 1 3 4
02/08/2012 7 1 4 12
03/08/2012 4 4
04/08/2012 1 3 4
05/08/2012 0
06/08/2012 10 3 5 18
07/08/2012 5 1 2 8
08/08/2012 9 1 3 1 14
09/08/2012 5 1 4 10
10/08/2012 1 2 2 5
11/08/2012 3 2 1 6
12/08/2012 1 1
13/08/2012 9 4 13
14/08/2012 2 2
15/08/2012 0
16/08/2012 1 1 2
17/08/2012 1 1
18/08/2012 4 4
19/08/2012 0
20/08/2012 3 3 6
21/08/2012 8 4 12
22/08/2012 13 6 19
23/08/2012 9 1 10
24/08/2012 11 11
25/08/2012 5 2 7 0798



Sum of ContractCount Column Labels
Row Labels Blay Armah Daniel Barbieri Jermaine Lawrence Megan Noble Rajni Pathak Scott Eger Grand Total
26/08/2012 2 2
27/08/2012 1 1 2
28/08/2012 2 5 7
29/08/2012 8 8
30/08/2012 2 2 4
31/08/2012 4 4
01/09/2012 0
02/09/2012 0
03/09/2012 2 2
04/09/2012 2 2
05/09/2012 1 1
06/09/2012 0
07/09/2012 0
08/09/2012 0
09/09/2012 0
10/09/2012 0
11/09/2012 0
12/09/2012 0
13/09/2012 0
14/09/2012 0
15/09/2012 0
16/09/2012 0
17/09/2012 0
18/09/2012 0
19/09/2012 0
20/09/2012 0
21/09/2012 0
22/09/2012 0
23/09/2012 0
24/09/2012 0
25/09/2012 0
26/09/2012 0
27/09/2012 0
28/09/2012 0
29/09/2012 0
30/09/2012 0
Grand Total 10 254 121 28 31 1 445
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This is Exhibit "FF" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

COMMISSIONER OF OATHS 



Sum of ContractCount IC Name
Row Labels Amir Nazari Brody Laurie Godwin Rana Janie Boots Jason St Jean Kateryna Ivzhenko Osama Khan Roland Lavigne Grand Total
01/05/2015 0
02/05/2015 0
03/05/2015 0
04/05/2015 4 4
05/05/2015 0
06/05/2015 2 2
07/05/2015 0
08/05/2015 0
09/05/2015 0
10/05/2015 0
11/05/2015 0
12/05/2015 3 3
13/05/2015 15 15
14/05/2015 7 7
15/05/2015 8 8
16/05/2015 0
17/05/2015 0
18/05/2015 1 6 7
19/05/2015 13 13
20/05/2015 18 18
21/05/2015 8 8
22/05/2015 6 6
23/05/2015 3 3
24/05/2015 0
25/05/2015 5 5
26/05/2015 5 13 18
27/05/2015 1 6 7
28/05/2015 18 8 26
29/05/2015 10 15 25
30/05/2015 0
31/05/2015 2 2
01/06/2015 2 14 11 27
02/06/2015 4 3 7
03/06/2015 1 3 4
04/06/2015 4 6 10
05/06/2015 4 1 7 12
06/06/2015 1 11 12
07/06/2015 2 2 4
08/06/2015 9 9
09/06/2015 4 9 13
10/06/2015 6 20 10 36
11/06/2015 5 8 13
12/06/2015 2 7 11 20
13/06/2015 14 4 18
14/06/2015 0
15/06/2015 2 2 9 5 18
16/06/2015 7 3 2 8 20
17/06/2015 5 11 6 22
18/06/2015 6 6 16 12 40
19/06/2015 4 5 9 13 31
20/06/2015 3 5 9 17
21/06/2015 3 2 2 7
22/06/2015 6 9 7 22
23/06/2015 17 3 10 30
24/06/2015 9 9 18
25/06/2015 3 7 8 3 21
26/06/2015 6 7 12 9 34
27/06/2015 3 3 1 5 12
28/06/2015 0
29/06/2015 3 6 9
30/06/2015 1 2 13 8 24
01/07/2015 3 8 11 22
02/07/2015 7 11 6 24
03/07/2015 6 6 8 20
04/07/2015 1 3 7 3 14
05/07/2015 2 9 11
06/07/2015 11 5 16
07/07/2015 2 14 4 20
08/07/2015 3 3 6 12
09/07/2015 3 14 2 19
10/07/2015 4 4 4 5 17
11/07/2015 0
12/07/2015 0
13/07/2015 0
14/07/2015 0
15/07/2015 0
16/07/2015 0
17/07/2015 1 1
18/07/2015 0

Roland Lavigne Overrides

0812



Sum of ContractCount IC Name
Row Labels Amir Nazari Brody Laurie Godwin Rana Janie Boots Jason St Jean Kateryna Ivzhenko Osama Khan Roland Lavigne Grand Total
19/07/2015 0
20/07/2015 0
21/07/2015 0
22/07/2015 0
23/07/2015 0
24/07/2015 0
25/07/2015 0
26/07/2015 0
27/07/2015 0
28/07/2015 0
29/07/2015 0
30/07/2015 0
31/07/2015 0
01/08/2015 0
02/08/2015 0
03/08/2015 0
04/08/2015 0
05/08/2015 0
06/08/2015 0
07/08/2015 0
08/08/2015 0
09/08/2015 0
10/08/2015 0
11/08/2015 0
12/08/2015 5 5
13/08/2015 10 10
14/08/2015 4 4
15/08/2015 0
16/08/2015 0
17/08/2015 7 7
18/08/2015 3 3
19/08/2015 3 3
20/08/2015 9 9
21/08/2015 0
22/08/2015 0
23/08/2015 0
24/08/2015 3 3
25/08/2015 0
26/08/2015 5 5
27/08/2015 3 4 7
28/08/2015 8 8
29/08/2015 1 4 5
30/08/2015 0
31/08/2015 4 5 9
01/09/2015 3 3
02/09/2015 3 5 8
03/09/2015 6 3 9
04/09/2015 1 2 3
05/09/2015 2 2
06/09/2015 6 6
07/09/2015 9 5 14
08/09/2015 4 4
09/09/2015 0
10/09/2015 5 8 13
11/09/2015 6 3 9
12/09/2015 7 7
13/09/2015 0
14/09/2015 2 5 7
15/09/2015 3 3
16/09/2015 0
17/09/2015 0
18/09/2015 8 8
19/09/2015 3 3
20/09/2015 6 6
21/09/2015 0
22/09/2015 3 3
23/09/2015 2 9 11
24/09/2015 0
25/09/2015 0
26/09/2015 0
27/09/2015 0
28/09/2015 1 1
29/09/2015 3 3
30/09/2015 0
01/10/2015 0
02/10/2015 0
03/10/2015 0
04/10/2015 0
05/10/2015 0
06/10/2015 0
07/10/2015 0 0813



Sum of ContractCount IC Name
Row Labels Amir Nazari Brody Laurie Godwin Rana Janie Boots Jason St Jean Kateryna Ivzhenko Osama Khan Roland Lavigne Grand Total
08/10/2015 0
09/10/2015 0
10/10/2015 0
11/10/2015 0
12/10/2015 0
13/10/2015 0
14/10/2015 0
15/10/2015 0
16/10/2015 0
17/10/2015 0
18/10/2015 0
19/10/2015 0
20/10/2015 0
21/10/2015 0
22/10/2015 0
23/10/2015 0
24/10/2015 0
25/10/2015 0
26/10/2015 0
27/10/2015 0
28/10/2015 0
29/10/2015 0
30/10/2015 0
31/10/2015 0
Grand Total 68 90 1 29 316 3 65 492 1064
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This is Exhibit "GG" 
referred to in the Affidavit of 

Richard Teixeira 
sworn before me this 

11th day of January, 2019 

COMMISSIONER OF OATHS 
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Daniel Barbieri Overrides

Sum of ContractCount Column Labels
Row Labels Blay Armah Daniel Barbieri Jermaine Lawrence Megan Noble Rajni Pathak Scott Eger Grand Total
01/04/2012 0
02/04/2012 0
03/04/2012 0
04/04/2012 1 1
05/04/2012 0
06/04/2012 0
07/04/2012 0
08/04/2012 0
09/04/2012 0
10/04/2012 0
11/04/2012 0
12/04/2012 0
13/04/2012 0
14/04/2012 0
15/04/2012 0
16/04/2012 0
17/04/2012 0
18/04/2012 0
19/04/2012 0
20/04/2012 0
21/04/2012 0
22/04/2012 0
23/04/2012 1 1
24/04/2012 0
25/04/2012 0
26/04/2012 0
27/04/2012 0
28/04/2012 0
29/04/2012 0
30/04/2012 0
01/05/2012 0
02/05/2012 0
03/05/2012 0
04/05/2012 0
05/05/2012 0
06/05/2012 0
07/05/2012 0
08/05/2012 0
09/05/2012 0
10/05/2012 0
11/05/2012 0
12/05/2012 0
13/05/2012 0
14/05/2012 0
15/05/2012 0
16/05/2012 0
17/05/2012 0
18/05/2012 0
19/05/2012 0
20/05/2012 0
21/05/2012 0
22/05/2012 0
23/05/2012 0
24/05/2012 0
25/05/2012 0
26/05/2012 0
27/05/2012 0
28/05/2012 1 1
29/05/2012 0
30/05/2012 0
31/05/2012 0
01/06/2012 0
02/06/2012 0
03/06/2012 0
04/06/2012 0
05/06/2012 0
06/06/2012 0
07/06/2012 0
08/06/2012 0
09/06/2012 0
10/06/2012 0
11/06/2012 4 4 0820



Sum of ContractCount Column Labels
Row Labels Blay Armah Daniel Barbieri Jermaine Lawrence Megan Noble Rajni Pathak Scott Eger Grand Total
12/06/2012 6 6
13/06/2012 0
14/06/2012 0
15/06/2012 0
16/06/2012 0
17/06/2012 0
18/06/2012 7 7
19/06/2012 2 2
20/06/2012 5 2 7
21/06/2012 5 1 2 8
22/06/2012 1 2 3
23/06/2012 3 1 1 5
24/06/2012 0
25/06/2012 2 7 1 3 13
26/06/2012 3 1 1 5
27/06/2012 5 6 1 12
28/06/2012 1 1
29/06/2012 5 3 8
30/06/2012 3 2 5
01/07/2012 2 3 4 9
02/07/2012 0
03/07/2012 1 1 2
04/07/2012 1 1
05/07/2012 3 3 6
06/07/2012 2 2 4
07/07/2012 1 1 2
08/07/2012 0
09/07/2012 13 4 4 21
10/07/2012 5 1 6
11/07/2012 2 2
12/07/2012 3 1 1 5
13/07/2012 1 1
14/07/2012 0
15/07/2012 0
16/07/2012 3 1 2 6
17/07/2012 0
18/07/2012 4 2 6
19/07/2012 4 3 7
20/07/2012 6 6
21/07/2012 1 1 2
22/07/2012 1 1
23/07/2012 4 1 5
24/07/2012 9 1 10
25/07/2012 14 14
26/07/2012 10 1 11
27/07/2012 3 3
28/07/2012 1 1
29/07/2012 1 1 2
30/07/2012 3 3
31/07/2012 4 4 7 15
01/08/2012 1 3 4
02/08/2012 7 1 4 12
03/08/2012 4 4
04/08/2012 1 3 4
05/08/2012 0
06/08/2012 10 3 5 18
07/08/2012 5 1 2 8
08/08/2012 9 1 3 1 14
09/08/2012 5 1 4 10
10/08/2012 1 2 2 5
11/08/2012 3 2 1 6
12/08/2012 1 1
13/08/2012 9 4 13
14/08/2012 2 2
15/08/2012 0
16/08/2012 1 1 2
17/08/2012 1 1
18/08/2012 4 4
19/08/2012 0
20/08/2012 3 3 6
21/08/2012 8 4 12
22/08/2012 13 6 19
23/08/2012 9 1 10
24/08/2012 11 11
25/08/2012 5 2 7 0821



Sum of ContractCount Column Labels
Row Labels Blay Armah Daniel Barbieri Jermaine Lawrence Megan Noble Rajni Pathak Scott Eger Grand Total
26/08/2012 2 2
27/08/2012 1 1 2
28/08/2012 2 5 7
29/08/2012 8 8
30/08/2012 2 2 4
31/08/2012 4 4
01/09/2012 0
02/09/2012 0
03/09/2012 2 2
04/09/2012 2 2
05/09/2012 1 1
06/09/2012 0
07/09/2012 0
08/09/2012 0
09/09/2012 0
10/09/2012 0
11/09/2012 0
12/09/2012 0
13/09/2012 0
14/09/2012 0
15/09/2012 0
16/09/2012 0
17/09/2012 0
18/09/2012 0
19/09/2012 0
20/09/2012 0
21/09/2012 0
22/09/2012 0
23/09/2012 0
24/09/2012 0
25/09/2012 0
26/09/2012 0
27/09/2012 0
28/09/2012 0
29/09/2012 0
30/09/2012 0
Grand Total 10 254 121 28 31 1 445
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RegionalOfficeName OfficeJurisdiction agentOID AgentAccountCode FullNameFL SigningDate RtlrContractIdentifier CommodityIdentifier commoditytypeidentifier ContractJurisdiction LocationTypeIdentifier ContractTypeIdentifier ProductTypeIdentifier customercity CustomerProvState OverrideBadge Override PayLevelIdentifier Regional

Kitchener-Resi ON 129266 1016026 Katlyn Schwantz 16/12/2013 CISE805020654 ELE  Brown ON RES NEW JECP North Bay ON 1016026 Katlyn Schwantz ACR Joel Stewart
Kitchener-Resi ON 129263 1016023 Medardo Montano 16/12/2013 101529262 ELE  Brown ON RES NEW JECP Etobicoke ON 1016026 Katlyn Schwantz ACR Joel Stewart

Kitchener-Resi ON 129266 1016026 Katlyn Schwantz 19/12/2013 JE90599229 Equip ECOB ON RES NEW Ecobee North Bay ON 1016026 Katlyn Schwantz CRW Joel Stewart
Kitchener-Resi ON 129263 1016023 Medardo Montano 19/12/2013 JE90599149 Equip ECOB ON RES NEW Ecobee Hamilton ON 1016026 Katlyn Schwantz ACR Joel Stewart

Kitchener-Resi ON 129266 1016026 Katlyn Schwantz 02/01/2014 805021585 ELE  Brown ON RES NEW JECP Brampton ON 1016026 Katlyn Schwantz ACR Joel Stewart
Kitchener-Resi ON 105142 1016001 Joshua Jafry 02/01/2014 101529708 ELE  Brown ON RES NEW JECP NORTH BAY ON 1016026 Katlyn Schwantz CRW Joel Stewart
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RegionalOfficeName OfficeJurisdiction agentOID AgentAccountCode FullNameFL SigningDate RtlrContractIdentifier CommodityIdentifier commoditytypeidentifier ContractJurisdiction LocationTypeIdentifier ContractTypeIdentifier ProductTypeIdentifier customercity CustomerProvState OverrideBadge Override PayLevelIdentifier Regional

Ottawa ON 84760 301304 James Acton 14/03/2014 CISE79592273 ELE  Brown ON RES NEW JECP SOUTH RIVER ON 301304 James ActoCRW Johnny Lavoie
Ottawa ON 132617 302697 Jonny Keeney 14/03/2014 805030939 ELE  Brown ON RES NEW JECP Ottawa ON 301304 James ActoACR Scott Eger

Ottawa ON 84760 301304 James Acton 22/03/2014 101533535 ELE  Brown ON RES NEW JECP MATTAWA ON 301304 James ActoACR Johnny Lavoie
Ottawa ON 132771 302699 Chris Wrinn 22/03/2014 101533561 ELE  Brown ON RES NEW JECP OTTAWA ON 301304 James ActoCRW Johnny Lavoie
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RegionalOfficeName OfficeJurisdiction agentOID AgentAccountCode FullNameFL SigningDate RtlrContractIdentifier CommodityIdentifier commoditytypeidentifier ContractJurisdiction LocationTypeIdentifier ContractTypeIdentifier ProductTypeIdentifier customercity CustomerProvState OverrideBadge Override PayLevelIdentifier Regional

Kitchener-Resi ON 152003 1016406 Roland Lavign 05/06/2015 79742264 ELE  Brown ON RES NEW JECP London ON 1016406 Roland LavACR Joel Stewart
Kitchener-Resi ON 153219 1016448 Amir Nazari 05/06/2015 79744414 ELE  Brown ON RES NEW JECP SAULT STE MA ON 1016406 Roland LavACR Joel Stewart

Kitchener-Resi ON 152003 1016406 Roland Lavign 14/09/2015 CISG101043122 GAS  Brown ON RES NEW JECP NIAGARA FALL NULL 1016406 Roland LavACR Mike Dunn
Kitchener-Resi ON 156553 1016558 Osama Khan 14/09/2015 79763033 ELE  Brown ON RES NEW JECP BRANTFORD ON 1016406 Roland LavACR Mike Dunn
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RegionalOfficeName OfficeJurisdiction agentOID AgentAccountCode FullNameFL SigningDate RtlrContractIdentifier CommodityIdentifier commoditytypeidentifier ContractJurisdiction LocationTypeIdentifier ContractTypeIdentifier ProductTypeIdentifier customercity CustomerProvState OverrideBadge Override PayLevelIdentifier Regional

Ottawa ON 122371 302711 Bahram Nema 26/07/2014 101539990 ELE  Brown ON RES NEW JECP Ottawa ON 302711 Bahram NeACR Johnny Lavoie
Viking ON 117797 340245 Mohammad A   26/07/2013 79490654 ELE  Brown ON RES NEW JECP BRAMPTON ON 340278 Bahram NeACR Jahan Saffari
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RegionalOfficeName OfficeJurisdiction agentOID AgentAccountCode FullNameFL SigningDate RtlrContractIdentifier CommodityIdentifier commoditytypeidentifier ContractJurisdiction LocationTypeIdentifier ContractTypeIdentifier ProductTypeIdentifier customercity CustomerProvState OverrideBadge Override PayLevelIdentifier Regional

Viking ON 95263 340005 Daniel Barbier 11/08/2012 79298853 GAS  Brown ON RES NEW FlatBill Pickering ON 340005 Daniel Bar CRW Jahan Saffari
Viking ON 102198 340100 Rajni Pathak 11/08/2012 101004274 GAS  Brown ON RES NEW FlatBill Hamilton ON 340005 Daniel Bar CRW Jahan Saffari
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Trip Rules 
 

Just Energy is one of the few Energy Retailers in North America to offer incentive trips all over the world to all of its Sales Representatives. 
This is a great way to experience new places and meet fellow peers in all of our jurisdictions across North America. We want everyone to 
have the trip of a lifetime and remember that you are ambassadors of Just Energy wherever we travel.  We’ve listed the important points 
below: 
 
Trip eligibility first depends on the Trip Points Sales Representatives earn during the Contest Reporting Period. 

* Trip Points are earned per Approved Contract or per RCE.  The Trip Points are detailed on the Sell Sheet. 
o An Approved Contract is customer contract that is accepted or flows during the Contest Reporting Period. 
o A RCE means Residential Customer Equivalent, a unit of measure which represents 10,000 kWh, 1,000 Ccfs, 1,000 Therms, 3,000 m3 

and/or 115 GJ.  A RCE is a single residential customer’s typical annual consumption of gas or electricity. 
o The Contest Reporting Period is December 28, 2015 through May 8, 2016. 

Trip eligibility also depends on the following: 
o Sales Representatives MUST have a compliance ratio of less than 2% as of the date of the Trip. 
* A Sales Representative MUST be in “Active” status as of the date of the Trip.  As an independent contractor Sales Representative, 

“Active” status means someone who: (i) submitted Approved Contracts equal to at least 65 RCEs during the 3 month period prior to 
the start of the Trip; (ii) submitted Approved Contracts within the 30 day period prior to the Trip; and (iii) has not provided services 
to any competitor of any Just Energy entity during the Contest Reporting Period. 

o As an employee Sales Representative, “Active” status means you are employed with a Just Energy entity as of the date of the Trip. 
* Trip points are not interchangeable with other incentive points (ex., Just Energy Nation points or other Trip programs). 

Other important points: 
o At the discretion of Just Energy, Trip Points are reduced for commercial pricing, monthly/variable/apartments/term discounts 

and volume discounts.  For example,  
o A contract signed on a one-year term only represents 20% of the point value listed on the Sell Sheet. 
o A product that discounts commissions will also have the Trip Point value discounted by the same amount. 

 All hotel rooms are based on double occupancy. We will do our best to honor roommate requests however preferred roommates 
may not be available. 

 Payouts.  Sales Representatives who request a payout instead of attending the Trip, MUST be matched to a Sales Representative who 
has already qualified for the Trip, and wishes to purchase another Trip.  The purchase will be facilitated by Just Energy. 
o In its discretion, Just Energy may provide a payout if there is a legal or medical reason for not being able to attend with legitimate 

documentation. 
o The number of Trips a Sales Representative may qualify for is capped at two trips.  Any additional trips will be paid out at an 

amount of $1,000 CDN/USD. The Sales Representative may use these payouts to purchase additional Trips. 
o Payouts (for successfully selling your Trip) and deductions (for purchasing an additional Trip) will commence the week before the 

Trip is scheduled to start unless advised otherwise by Just Energy. 
* New Sales Representatives may qualify for the Trip based on a reduced threshold (prorated qualification) if they begin after the first 

week of the Contest Reporting Period. 
o Trips earned through a prorated qualification are not entitled for a payout nor can they be sold to another individual. 
o Sales Representatives who earn a Trip through prorated qualification can qualify for a second Trip by accumulating the full Trip 

Points in addition to their prorated points. 
o New Sales Representatives who begin within the Trip Contest Reporting Period are eligible to qualify for the Trip based on the 

prorated point schedule. 
• All Trips for Sales Representatives are subject to a taxable benefit that will be added to your T4A/1099 or W-2 at the end of each 

calendar year.  Additional trips awarded for the guests of Sales Representatives are subject to a 100% taxable benefit which is added to 
the T4A/1099 or W-2 of the Sales Representative who brought the guest. 

• Sales Representatives are required to have a valid passport that will not expire for six months prior to the start of the Trip. 
• Sales Representatives are responsible for any Visas that they might require for travel and any necessary documents related to traveling 

before registering  
 

Any questions can be forwarded to Sales Operations at salessupport@justenergy.com 
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Getting on this year’s Trip has never been easier! 
 

Simply surpass the 13,000 point threshold over the span of 20 weeks and you’ve made the Trip! 

The Contest Reporting Period begins on December 28, 2015 and ends May 8, 2016 and, as always, points are 
awarded on contracts that are accepted or flowing during this period. 

 

Residential Natural Gas – 100 points per approved contract 

Residential Electricity – 100 points per approved contract 

Commercial Natural Gas – 50 points per approved RCE (3,000 m3) 

Commercial Electricity – 50 points per approved RCE (10,000 kWh) 

Commercial JustGreen Sales - 25 points per 100% approved green 
 

The SUPERSTAR CONTEST is on across the continent and it’s better than EVER!!! Be the top 
salesperson in the categories listed below and you’ll not only be recognized as the best, but be paid for it too! 

Kilowatt King/Queen - Achieve the most points for commercial electricity agreements and win $10,000/CDN! 

Prince(ss) of Power - Achieve the most points for residential electricity agreements and win $10,000/CDN! 

Gord Oakes Award - Achieve the most points for residential gas agreements and win $10,000/CDN! 

Gas Commander - Achieve the most points for commercial gas agreements and win $10,000/CDN! 

Ruler of Renewal - Achieve the most points for commercial recontracts and win $5,000/CDN! 

Green Champion - Achieve the most approved residential Green units and win $5,000/CDN! 

C.E.O of Green - Achieve the most approved commercial Green units and win $5,000/CDN! 

Don of Recon - Achieve the most points for residential recontracts and win $5,000/CDN! 
   

                                                       PLEASE SEE TRIP RULE SHEET   Ontario New Business Sales 
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To: Megan Taylor[mtaylor@justenergy.com]
From: Megan Taylor
Sent: Tue 2/17/2015 4:27:53 PM (UTC)
Subject: Double Points Week

Good Morning Regionals,
 
Retaining a positive and motivated team is vital to your success.
 
As discussed on yesterday’s call this week will be a DOUBLE POINTS week!
 
Your office has the opportunity to earn double points next week too!! Hit this week’s office target and you will have double points 
next week as well!!
 
Just a reminder that Hudson does not participate in double points weeks.
 

Megan Taylor
Manager of Events and Incentives

T 905.670.4440 ext: 73593  |   C 647.302.6967
6345 Dixie Road, Suite 200, Mississauga, Ontario, L5T 2E6
E-mail mtaylor@justenergy.com  |  Web justenergy.com 

 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink. 

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was intended to be 
sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its contents is strictly prohibited. 
If you have received this message in error, please notify us immediately and delete this message without reading, copying, or forwarding it to 
anyone. 
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New Agent Bonus (JECP Deals) 
Agent Name Agent Number Agent Start Date Agent End Date Total Deals $20 Total NAB $

James BOND (example) 007 June 1st, 2014 June 30th, 2015 4 $20 $80 Bonus to be paid WEEKLY by Regional!
Kobe BRYANT (example) 24 March 2nd, 2014 March 31st, 2015 8 $20 $160 There’s no limit to how much you can sell!

$20 $0 Must be verified on FPRC Report.
$20 $0 For NEW Independent Contractors ONLY.
$20 $0 Please submit AFTER the 30 Day NAB period.
$20 $0 No funds to be issued if IC does not attend the Office the followin
$20 $0 IC’s must have successfully completed background check and bee
$20 $0 Please submit with corresponding FPRC Screen Shots.
$20 $0
$20 $0 $20 per JECP Deal for the first 30 days of a New IC!
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0

12 620 $240
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New Agent Bonus (MVC Deals) 
Agent Name Agent Number Agent Start Date Agent End Date Total Deals $20 Total NAB $

James BOND (example) 007 June 1st, 2014 June 30th, 2015 4 $20 $80 Bonus to be paid WEEKLY by Regional!
Kobe BRYANT (example) 24 March 2nd, 2014 March 31st, 2015 8 $20 $160 There’s no limit to how much you can sell!

$20 $0 Must be verified on FPRC Report.
$20 $0 For NEW Independent Contractors ONLY.
$20 $0 Please submit AFTER the 30 Day NAB period.
$20 $0 No funds to be issued if IC does not attend the Office the followin
$20 $0 IC’s must have successfully completed background check and bee
$20 $0 Please submit with corresponding FPRC Screen Shots.
$20 $0
$20 $0 $20 per MVC Deal for the first 30 days of a New IC!
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0
$20 $0

12 620 $240
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To: Ryan Parnell[rparnell@justenergy.com]
Cc: Jennifer Murdock[jenniferm@justenergy.com]; Rosalba Gullo[rgullo@justenergy.com]; Comm 
Admin[CommPayrollAdmin@justenergy.com]; Andrae Brackett[abrackett@justenergy.com]
From: Richard Teixeira
Sent: Mon 1/9/2012 5:45:17 PM (UTC)
Subject: RE: 401866 Simon Graveney

Here you go.
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k Corn Db Admin 16.0.0.20 

Contractor Banking Commission Misc 

Contractor: 

Contractor Details

— Contractor Information 

Jurisdiction: CA 

Find I SIN/SSN: Find I Find Missinqs I I Contract ID: 

Type: Agent Status: Active 

Find I 

Contractor No.: 40186 

First Name: Simon Middle Name: Notes: Comment 

Last Name: 

Address: 

Graveney Address update from 6540 Falconer Dr Unit 2, Ontario, 
 L5N 1M1 2301 Burnhamthorpe Rd W Apt 55 

Country: CANADA Prov./State: Ontaiio 

City: Mississauga Postal Code: L5L 3M5 

Phone: (416) 389-7937 Ext. Cell: L - 

SIN /SSN: 501-800-015 Date of Birth: (none) 

Registration Date: 22-Dec-2008 ± Ref. By Accnt: Alternate 

Relative's Name: 
Address: 

Phone: L - 
Web Signup: No 

— Contractor Account 

Account List I Tax Accounts I Pay Levels Assigned

Contractor No. I Account Typ I Regional Office 

Business Name: 22681 56 Ontario Inc 

IBusiness Name IChq Delivery I Tax Report To IUsage 
Active 401866 IC IslIngton 2268156 Ontaiio Inc CA 

Contractor Hierarchy Documents 

Account Agreements I Licenses I Pay Level I Contractor U  Full Name  Business Name 

I 
IC P I Jurisdiction I Regional Office Crew Coordinator 401866 Simon Graveney 2268156 Ontario Inc 

Assistant Regional Di... 401866 Simon Graveney 2268156 Ontario Inc 401866 ON Islington 

Regional Distributor 401866 Simon Graveney 2268156 Ontario Inc 
Senior Regional Distil.. 401301 Kambiz Avanestan Keep Ahead Marketing I... 
National Distributor 900000 John Roche Hampstead Co 

Contractor 
Statistics 

• • 

reStarti Inbox - Microsof I Maryland I Calendar - Micro... I ge Home - Window... I J ContractsMissin... I Milene 

J.1.' J JE - Referral Fo... I J Fwd: New Jerse... I J Fw: NJ Contract... I Maryland - 3PV
 I  

NJ Contractor A... I l i Harde 
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Thank you,
 
 
Richard Teixeira
From: Ryan Parnell 
Sent: Monday, January 09, 2012 12:44 PM
To: Comm Admin; Richard Teixeira
Cc: Jennifer Murdock; Rosalba Gullo
Subject: 401866 Simon Graveney
Importance: High
 
Hi ComAdmin,
 
Can you please provide Richard and I with the Incorporation information (Business name information) for IC 401866.
We are creating a new regional distributor agreement for him and we need his business information for the ICA
 
I need to get him badged this week.
RP
 
 
 
  Ryan Parnell

Regional Sales Manager - Western Canada

T 905.670.4440 ext: 71346  |  C 416.993.3626 
6345 Dixie Road, Suite 200, Mississauga, Ontario, L5T 2E6
E-mail rparnell@justenergy.com  |  Web justenergy.com

 

  Just Energy is a green, clean company. Be part of our mission. Think before you ink.

This communication may be privileged and contain confidential information intended only for the person(s) to whom it was intended to be 
sent. Any unauthorized disclosure, copying, other distribution of this communication, or taking any action on its contents is strictly prohibited. 
If you have received this message in error, please notify us immediately and delete this message without reading, copying, or forwarding it to 
anyone. 
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Court File No. CV-15-527493-OOCP 

ONTARIO 
SUPERIOR COURT OF JUSTICE 

BETWEEN: 

HAIDAR OMARALI 
Plaintiff 

- and - 

JUST ENERGY GROUP INC., JUST ENERGY CORP. and 
JUST ENERGY ONTARIO L.P. 

Defendants 

Proceeding under the Class Proceedings Act, 1992 

AFFIDAVIT OF BRIAN MARSELLUS 
(SWORN JANUARY 11, 2019) 

I, Brian Marsellus, of the Community of Courtice, in the Province of Ontario, MAKE 

OATH AND SAY: 

1. I was previously a National Distributor with Just Energy Group Inc. ("Just 

Energy"), from 2009 to 2016, and, as such, have knowledge of the matters contained in this 

affidavit. 

2. I make this affidavit in support of the defendants' response to the plaintiff's 

summary judgment motion. 

3. It is my understanding that Just Energy no longer utilizes independent contractors 

("Independent Contractors") to solicit contracts for natural gas and electricity. In this affidavit 

I refer to "Independent Contractors" meaning those individuals who marketed and sold on behalf 
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of Just Energy as door-to-door Sales Agents ("Sales Agents"), crew coordinators, regional 

distributors on behalf of Just Energy. 

My Background in the Energy Retail Business 

4. I have been working in commission driven sales models, like that used at Just 

Energy, since in and around the fall of 1983. 

5. In 2001, I began working with Direct Energy, a competitive energy retailer in 

North America, as a regional distributor and remained in this role until I left to work as a 

regional distributor with Universal Energy Corporation ("Universal Energy") in 2005. I 

continued in this role with Universal Energy until it was acquired by Just Energy in 2009. 

6. I was a national distributor for Just Energy out of its Fairview Office in North 

York, Ontario (the "Fairview Office") from 2009 to 2016. 

The Just Energy Business Model 

7. In its simplest terms, the Just Energy business model was based on "performance" 

driven commission payment program. The success of Just Energy as a company was tied to the 

success of its independent contractors, composed of regional distributors, crew coordinators 

assistant crew coordinators and Sales Agents. 

8. To this end, Just Energy existed to provide a developmental door-to-door sales 

program, consisting of motivation, mentorship and resources, in order to assist its sales force of 

independent contractors achieve their sales and business objectives. Indeed, Just Energy 

regularly encouraged to its regional distributors and crew coordinators to recognize and celebrate 
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the achievements of Independent Contractors in order to inspire them to develop their sales 

careers. 

9. At all times, we emphasized that independent contractors were not just doing a 

"job", they were building a career. In many ways, we saw our role at Just Energy as an 

"entrepreneurial school" for salespeople. 

10. This performance based business model permeated every aspect of Just Energy, 

from the way it structured its offices and orientation and programs, to how it supported its sales 

force of independent contractors. 

My role as National Distributor 

11. As a national distributor at Just Energy, it was my responsibility to oversee the 

operations of certain sales offices in Ontario and around Canada. 

12. From 2012-2016, I oversaw several regional distributors in Ontario, namely 

Mithra Saunders ("Mr. Saunders"), Daniel On ("Mr. Orr"), Gintras Slizauskas ("Mr. 

Slizauskas"), Danny Bromel ("Mr. Bromel") and Mara Walt ("Ms. Walt"). Ms. Saunders and 

Mr. On operated out of Fairview Office, while . Slizaukas operated out of the Yorkland Office in 

North York (the "Fairview Office"), and Mr. Bromel operated out of the Oshawa, respectively. 

13. During this time, I was also responsible for overseeing the Fairview Calgary 

Office. Ms. Walt was the regional distributor there after moving from the Fairview Office in and 

around 2012-2013. 

14. The regional distributors noted above, as well as those based out of the Calgary 

Office, reported directly to me daily about the day-to-day operations of their respective sales 
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offices. As the Just Energy business model was, in essence, a development program for 

salespeople, I wanted to see how the programs at these individual sales offices were perfoiiiiing

with respect to, among other things, sales numbers, recruitment and compliance to regulatory 

requirements. Based on how things were going, I would provide whatever advice and guidance I 

could to assist them achieve their business objectives. 

The Fairview Office 

15. In comparison to other Just Energy sales offices, the Fairview Office was an 

outlier of my own making. Whereas most Just Energy sales offices consisted of a single office 

operated by a regional distributor who oversaw several crew coordinators and their teams of 

Sales Agents, I structured the Fairview Office around a number of sub-offices run by regional 

distributors. 

16. Over the course of 2012-2016, two regional distributors — Ms. Saunders and Mr. 

Orr operated out of the Fairview Office. While Ms. Saunders and Mr. On primarily conducted 

residential energy sales, Mr. Slizauskas focused exclusively on commercial energy sales out of 

the Yorkland Office. There was also a "Fairview North Office" run by a regional distributor, 

Maria Panagakos, who engaged solely in commercial sales. 

17. The different sub-offices at the Fairview Office operated as separate and 

autonomous entities within the Just Energy performance model. The sub-offices were 

responsible for, among other things, conducting their own recruitment and skills' development 

initiatives, daily meetings, as well as continuous motivational and performance-based learning 

programs (described more fully below). This structure resulted in each office or sub-office 

having its own style or approach to developing its sales force of independent contractors. 
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1 8 . The hierarchical structure of the Fairview Office was the embodiment of the Just 

Energy performance based business model — that is, motivated and capable individuals could be 

promoted and eventually operate their own sub-office and build their own teams of Sales Agents. 

This hierarchical structure encouraged crew coordinators and Sales Agents to work hard, as well 

as created healthy competition between the regional distributors. This office environment served 

to drive sales as well as support and inspire salespeople to achieve their business objectives. 

1 9 . Importantly, as we were not offering increased salary as a carrot to successful 

salespeople, "promotion" became the key incentive for people to build their sales business under 

the Just Energy business model. At the Fairview Office, as in other Just Energy sales offices, 

successful salespeople could move their way up to regional distributor status through promotion 

and run their own performance driven universe. 

20. Ms. Saunders, Mr. Orr, Mr. Slizauskas, Mr. Bromel and Ms. Walt are all 

examples of the success of this developmental program, in that, I used it successfully to develop 

and, ultimately, promote them from Sales Agents to regional distributors running their own 

offices and sub-offices. 

Recruitment, the Interview Process and Orientation 

Recruitment 

21. The status of Sales Agents as independent contractors was instilled in Sales 

Agents from the outset of their relationship with Just Energy. Beginning with recruitment, Just 

Energy would use a variety of different methods to attract potential recruits, including word-of-

mouth, visiting college and university campuses to hand-out flyers, and online adds, which were 

taken out on various websites, including Kijiji and Craigslist. 
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22. With respect to advertisements, these were strictly controlled and had to be 

approved by Just Energy's centralized recruiting guidelines. 

23. Individual sales offices, including the sub-offices within the Fairview Office, 

were also encouraged to undertake their own recruiting initiatives that involved the same 

advertising platforms run by centralized recruiting at Just Energy. 

24. Just Energy recruited from a diverse range of backgrounds, as well as different 

kinds of independent contractors. For instance, it was not uncommon for Sales Agents to choose 

to incorporate and engage with Just Energy as corporations to run their own sales businesses. In 

such cases, Just Energy would make payments (including HST) to the independent contractor's 

corporation. 

The Interview Process 

25. As with recruiting, the independent contractor relationship was communicated to 

recruits throughout the interview process. The Fairview Office had a designated recruiter for 

conducting interviews, Indra Persaud; however, if times were busy, or a recruiter was ill, Ms. 

Saunders, Mr. Orr or I would assist in conducting interviews of recruits. 

26. Interviews were scripted and tightly controlled by Just Energy's centralized 

recruiting to ensure that recruiters appropriately dealt with the nature and implications of the 

independent contractor position, so that recruits were not confused or misled into thinking that 

they would have employee status. The interview scripts had been developed and refined over 

many years by Just Energy to ensure that all aspects of the independent contractor position were 

communicated to the recruit. 
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27. In this regard, we were sure to discuss the 100 per cent commission based nature 

of the position and the absence of employment benefits during the interview. We also spoke 

about the general autonomy provided by the position with respect to, among other things, 

marketing schedule flexibility and the freedom of Sales Agents to market in areas of their own 

choosing. 

28. We also made sure to emphasize during the interview that, in becoming a sales 

agent, recruits were essentially establishing their own door-to-door sales business, in which Just 

Energy was limited to a support role aimed at providing them with the structure and resources 

necessary for achieving success. 

Orientation 

29. Orientation at the Fairview Office, like other Just Energy sales offices, typically 

followed a two to three day schedule in which recruits went through classroom sessions, 

followed by a day of classroom and field shadowing. However, the exact schedule of orientation 

sessions was left to the individual sales offices themselves. Attached as "Exhibit "A" is an email 

chain between the Fairview Office and me, among others, which highlights that the Fairview 

Office had discretion with respect to its recruitment and orientation schedule. 

30. Orientation at sales offices was highly regulated by the Ontario Energy Board 

("OEB"). For instance, in its Electricity Retailer Code of Conduct (the "OEB ER CC"), the 

OEB set out mandated content that energy retailers, such as Just Energy, had to cover during its 

orientation sessions with new salespeople. This content included legal and regulatory 

requirements applicable to, among other things, door-to-door sales of low volume energy 

consumers. 
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31. To this end, Just Energy provided the Ontario Industry Training Module 

Participant Guide (the "OITMPG")" to its salespeople during orientation sessions, which set out 

this OEB mandated information out over eight modules and included, among other things, the 

various rules, regulations and other applicable legislation to market energy to customer in 

Ontario (the "Eight OEB Modules"). 

32. The first day would usually run from 11:00 AM to around 3:30/4:00 PM; the 

second day would begin with a classroom session from 9:00 AM to roughly 10:30/11:00 AM, 

followed by field shadowing for the rest of the day. 

33. On the first day, we would begin class by taking the new recruits through their 

independent contractor agreements ("ICA"). The ICA formed the basis of the contractual 

relationship between the independent contractor and Just Energy. The ICA clearly outlined that 

recruits were being engaged by Just Energy as independent contractors, not employees, by 

expressly providing that, among other things, the position was 100 per cent commission based 

and that independent contractors did not qualify for minimum wage workers compensation or 

other such employment benefits. 

34. As we reviewed the ICA with them, recruits would openly ask questions about 

their independent contractor status, and were given the opportunity to review the ICA privately 

in the office or at home before deciding whether to agree to its terms. Recruits would be 

provided a copy of their executed ICA for their own records, if they so requested. 

35. Importantly, recruits could not begin to market on behalf of Just Energy or even 

complete orientation without first executing an ICA. 
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36. After executing their ICA, new recruits would complete Just Energy's five 

module orientation program as well as write an OEB mandated test, which provided essential 

information about legal and regulatory matters that all Sales Agents had to be aware of when 

conducting door-to-door sales. 

37. The nature of the independent contractor relationship was conveyed throughout 

the various modules. Module One, for instance, set out the role of the sales agent as an 

independent contractor by highlighting, among other things, the 100 per cent commission model 

and marketing schedule flexibility. 

38. Module Three covered the three-level commission structure at Just Energy, 

namely, "initial commission", "reconciliation commission" and "residual commission", as well 

as the various incentives, including cash prizes, bonuses, scholarships, awards and trips, 

available to successful independent contractors. 

39. Module Four included a presentation entitled "A Day in the Life of an 

Independent Contractor", which set out the recommended daily activities of the sales agent, 

including attending the morning meetings, dressing professionally and proven tactics for 

developing a successful business plan. 

40. The second day would begin with a short two-hour classroom orientation session, 

followed by all-day field shadowing. In general terms, field shadowing involved a new recruit 

shadowing an experienced sales agent doing door-to-door solicitation for a of couple hours. 

Afterwards, the new recruit would do their own door-to-door sales while being followed by an 

experienced sales agent who would provide constructive criticism. Depending on their level of 
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confidence, it was not uncommon for new recruits to start marketing by themselves on their first 

day. 

41. Behind the scenes, those teaching the classes for new Sales Agents were provided 

with the "Independent Contractor Orientation Guidebook", which contained guidelines and 

directions on how to conduct orientation seminars. This guidebook, among other things, 

reinforced the Just Energy philosophy of motivation, support and empowerment, as well as the 

need for those teaching the classes to identify and accurately characterize the nature of the 

Independent Contractor role and the implications associated with that, such as the 100 per cent 

commission based compensation package. 

42. The classroom sessions for the entire Fairview Office (including the sub-offices) 

were conducted by Indra Persaud ("Ms. Persaud"); however, Mr. Saunders and Mr. Orr would 

sometimes help out if Ms. Persaud was ill or times were particularly busy in terms of 

recruitment. 

43. While the orientation at Just Energy generally lasted only two days, field 

shadowing, motivational support and mentorship for independent contractors was an on-going 

process. As noted above, the success of Just Energy as a company was inherently tied to the 

strength and success of its door-to-door sales force and, for this reason, regional distributors and 

crew coordinators would dedicate a significant amount of time every day to these endeavours. 

Day to Day Operations 

44. Just Energy's support and mentorship based business model was reflected in the 

day-to-day operations of its door-to-door sales force. 
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Daily Morning Meetings 

45. The Fairview Office, like other Just Energy sales offices, began each day with 

non-mandatory morning meetings, where regional distributors, crew coordinators, assistant crew 

coordinators and Sales Agents would provide product, regulatory and market updates, as well as 

engage in a variety of activities, including role-playing, motivational talks and discussions about 

sales strategy. 

46. While marketing locations were discussed at the daily morning meetings, we did 

not "set" particular locations where sales teams were forced to market their business. Rather, the 

marketing locations discussed at the meetings were used only as recommendations as to where 

sales teams should market. This information was based on the market intelligence (discussed 

more fully below) gathered by sales teams in the field who were regularly and voluntarily 

relaying this information back to our offices. In this regard, sales teams looked to regional 

distributors and crew coordinators to provide them with the best market intelligence available to 

drive sales. We never required sales teams to market in any particular location, but we would 

provide suggestions as to where they should do so. 

47. The daily morning meetings provided an excellent opportunity to deal with 

specific concerns or performance issues of salespeople individually or in a group setting. Our 

objective here was to provide as much support to increase perforniance as possible. Regional 

distributors, crew coordinators, assistant crew coordinators, veteran Sales Agents and I would 

regularly give up our time to assist those who requested assistance with the operation of their 

sales business. 
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48. In addition, I have always been a big believer in content-driven motivational 

materials that encourage people to be their best. As such, it was not uncommon at the Fairview 

Office's morning meetings for salespeople to be discussing books, such as The Seven Habits of 

Highly Successful People by Stephen Covey, or learning and reciting inspirational quotes by 

people like Deepak Chopra or Zig Ziglar. 

49. As these daily morning meetings were only "recommended", attendance numbers 

fluctuated daily, some Sales Agents would skip these meetings and go straight into the field to 

start their door-to-door sales. However, such Sales Agents were certainly not the norm, as these 

daily meetings were proven to enhance sales marketing success, as well as create social cohesion 

between independent contractors. 

50. People like to compete, be recognized and socialize and, for such reasons, 

regional distributors and crew coordinators would go to great lengths to make these daily 

meetings attractive, fun and magnetic. To this end, we would regularly have contests and/or play 

games, such as "top producer for the day", "spin-the-wheel", poker and monopoly, whereby 

Sales Agents could win, among other things, cash prizes, TVs and iPads.. 

51. The importance of bonuses, cash prizes, scholarships and trips as motivational 

tools, were important not only for Sales Agents, but for regional distributors and crew 

coordinators as well. For instance, our "Crew Coordinator Double Override Program" (the 

"CCDP") gave the top three crew coordinators in a given region in Canada the chance to receive 

double their current override.' 

1 An override is a kickback that a crew coordinator would receive on each sale. 
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52. Also attached as Exhibit "B" is Just Energy's 2013 Scholarship Energy Program 

Overview, which is an example of the various scholarship opportunities we provided to student 

who marketed on behalf of Just Energy. 

53. The contests and games that took place at the Fairview Office were not a Just 

Energy mandated program, but were employed and developed by myself and the sub-offices.. 

Although Just Energy set out standard corporate content and provided its recommendations for 

the conduct of these daily meetings, these meetings were nevertheless unique to the individuals 

offices and sub-offices that were running them. 

Flexible Marketing Schedule 

54. One of the greatest attractors of new independent contractors to Just Energy was 

the flexibility that the sales agent position offered with respect to one's marketing schedule. 

55. Contrary to the allegations of the plaintiff's affiants, namely Daniel Barbieri, 

Jamie Action, Bahram Nemath, Katlyn Schwartz, Ronald Lavigne and Jennifer Borg, at 

paragraphs 16, 15, 15, 16, 15 and 15, of their affidavits,2 respectively, there was no daily 

structure with respect to a salespersons marketing schedule that was enforced by a regional 

distributor, particularly at the Fairview Office and the other sales offices under my stewardship. 

Crew coordinators and Sales Agents were masters of their own schedules and were not subject to 

Just Energy imposed restrictions in this regard. Attached as Exhibit "C" is an email chain 

between Ms. Saunders of the Fairview Office and a prospective Sales Agent discussing certain 

2 Daniel Barbieri's affidavit was sworn on September 2, 2018 (the "Barbieri Affidavit"); Jamie Acton's affidavit 

was sworn August 29, 2018 (the "Acton Affidavit"); Bahram Nemath's affidavit was sworn August 30, 2018 

(the "Nemath Affidavit"); Katlyn Schwantz's affidavit was sworn on August 29, 2018 (the "Schwantz 

Affidavit"); Ronald Lavigne's affidavit was sworn September 2, 2018 (the "Lavigne Affidavit"); and Jennifer 

Borg's affidavit was sworn on August 29, 2018 (the "Borg Affidavit"). 
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freedoms enjoyed by the Sales Agents position, including the ability to dictate one's own 

marketing schedule. 

56. While Just Energy sales offices were typically in operation six days a week, some 

Sales Agents chose to market Mondays, Wednesdays and Fridays; others chose to market one, 

two or even seven days a week. Ultimately, the number of days a sales agent marketed was 

determined by his or her own personal drive to make money and grow his or her business. 

57. Of course there were practical considerations that would impact when a crew 

coordinator or Sales Agent would market. For instance, in the case of residential sales, marketing 

times were largely determined by when customers were most likely to be home;3 whereas in the 

case of commercial sales, marking times were determined by when businesses were open for 

business.4

58. In addition, and perhaps the most important determinant of an independent 

contractors marketing schedule was "transportation". As discussed more fully below, we would 

arrange for vans and car pools to be available after the daily morning meetings at the Fairview 

Office, typically around 11:00 AM, to transport sales teams into the field. However, depending 

on the number of Sales Agents on a particular day, I would have multiple vehicle departure times 

to cater to the individual schedules of Sales Agents.5

59. Similarly, the majority of Sales Agents preferred to market in groups, so they 

would look to us at the sales offices to assist in organizing groups of salespeople. This required 

setting particular meeting times at the office, or at another location, where the sales group could 

3 Residential sales hours typically ran Mondays to Saturdays from 1:00 PM to 9:00 PM. 

4 Commercial sales hours operated during business hours, being Monday to Friday, 9:00 AM to 5:00 PM. 
s 
The majority of sales team did not have driver's licences or access to their own vehicles. 
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congregate before heading out into the field. We did this to ensure health and safety issues were 

taken care, as well as effective sales development. 

Freedom to Market where One Chooses 

60. Contrary to the allegations set out in paragraphs 15, 16, and 19 of the Barbieri 

Affidavit,6 Just Energy itself, as noted above, placed no restrictions on where crew coordinators 

and Sales Agents could market their businesses. We did not set market locations, "designated 

areas" or particular sales routes, in which they were required to market. Crew coordinators and 

Sales Agents possessed the autonomy to market wherever they so wished. 

61. As noted above, we would discuss market locations at the daily morning 

meetings, but these locations were only recommendations and were based on reliable market 

intelligence gathered by sales teams marketing in the field. Regional distributors, crew 

coordinators and Sales Agents would discuss this market intelligence and decide together where 

they should go and market on a particular day. If a particular crew coordinator or Sales Agent 

wished to market in a different location, they were free to do so. Indeed, it was not uncommon 

for Independent Contractors to go into the field on their own to market on a schedule and 

location of their own choosing. 

62. That being said, as in the case of an independent contractor's market schedule, 

there where legal and practical considerations that impacted where a sales agent or sales team 

would ultimately decide to market, such as municipal regulations.. 

6 The Acton Affidavit, the Nemath Affidavit, the Schwantz Affidavit, the Lavigne Affidavit and the Borg Affidavit 

all contain the same allegations. 
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63. In the case of municipal regulations, a number of municipalities, such as 

Woodstock, Thunder Bay and Ingersoll, required, at least at certain times, that Just Energy or 

Independent Contractors carry licences or permits to market on their territory. This requirement 

dissuaded many Sales Agents and sales teams from operating in such jurisdictions. 

64. 

65. In addition, Sales Agents attended the daily morning meetings in order to meet in 

order to travel together in to the field. 

66. 

No Reporting Structure 

67. Independent Contractors were not require to report on their marketing location on 

any given day. 

68. While the Fairview Office did have a "sign-in sheet", this was not used for taking 

attendance or pay purposes, but simply to know which Sales Agents were marketing on a 

particular day, so that we did not lose track of anyone for, among other things, transportation 

reasons. On some days, for instance, there could be as many as fifty Sales Agents at the Fairview 

Office requiring transportation into the field. In these circumstances, sign-in sheets allowed us to 

more effectively deal with such situations in order to make sure that no sales agent was 

overlooked or left behind. 

Communications with Sales Agents in the Field 

69. Regional distributors and particularly crew coordinators communicated with Sales 

Agents while out in the field by phone and email. These communications were not used to 

0859



- 17 - 

control, manage or supervise Sales Agents, but to provide motivation, mentorship and support in 

order to boost morale and drive sales. 

70. To this end, regional distributors and crew coordinators would provide on-the-fly 

field shadowing in the form of role-playing, motivational talks and sales strategies. These 

communications involved not only new Sales Agents, but veteran Sales Agents as well. In light 

of their experience, veteran Sales Agents knew better than anybody that there was always room 

for improvement in their sales pitch and performance. 

71. Door-to-door sales is a very physically and emotionally demanding job, in which 

a very small percentage of new Sales Agents would ever make a sale. For such reasons, these 

communications played a vital role in the success of Sales Agents, whereby the crew coordinator 

became the person Sales Agents would approach to help improve their business or they were 

simply having a challenging day. 

72. While Sales Agents ultimately had to go into the field and generate their own 

business, crew coordinators, who were typically in the field as well, were there to help train and 

organize their teams, so that Sales Agents obtained the structure, support and resources they 

needed to succeed. 

73. In addition to motivation, mentorship and support, these communications 

provided many important practical benefits for driving sales. As noted above, using market 

intelligence gathered primarily through Sales Agents in the field, we would coordinate and assist 

groups of crew coordinators and Sales Agents by trying to place them in locations where there 

would be a higher probability of successful sales. 
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74. Considerations in this regard included the prior success rates of sales in a given 

area, the prevalence of "do not solicit" signs, restrictive municipal regulations, the availability of 

installation technicians and, in most cases, simply trying to avoid over-marketing in an area to 

prevent annoying customers. 

75. The Fairview Office was particularly adept at utilizing this market intelligence 

through the use of a map of the different areas of the Greater Toronto Area in the office. We 

would use this map at the daily morning meetings and throughout the day to more effectively 

coordinate and assist Sales Agents in the field. 

76. To be clear, in using this market intelligence, we would not tell Sales Agents to 

go to a particular location in a "mandatory" sense, but only make "recommendations" as to 

where they should try to market their business. Whether a sales agent listened to such 

recommendations or advice was entirely of his or her own choosing. 

SWORN BEFORE ME at the City of 
Toronto, in the Province of Ontario on 
January 11, 2019 

Commissioner for Taking Affidavits BRIAN MARSELLUS 
(or as may be) 
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This is Exhibit "A" referred to in the Affidavit of Brian Marsellus 
sworn January 11, 2019 

Commissioner for Taking Affidavits (or as may be) 
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'0: IC Regional Fairview (Mithra)[msaunders@fairview.justenergysales.com] 
;c; Rosalba GUI1O[rgUll0@jUStehergy.Com]; Richard Teixeira[RTeixeiragustenergy.com]; Regional Fairview 

3rian)[BMarsellus@fairview.justenergysales.com] 
'rom: Ravi Maharaj 
;ent: Thur 11/13/2014 3:01:14 PM (UTC) 
iubject: RE: Fairview Recruiting Schedule 
,adge Request Process.msq 

Hey Mithra, 

Thanks for the feedback. 

Please see attached for some previous communication from Rosie about the timelines. 

To the point, based on your time lines below; you should be more than good. 

I would recommend ensuring the badge requests are submitted prior to 3PM to ensure receipt for the following day (as indicated 

in the attachment). 

Let us know if you need anything else. 

Thanks, 

Ravi 

(x71245) 

(416.817.9508) 

From: IC Regional Fairview (Mithra) 
Sent: Wednesday, November 12, 2014 12:48 PM 
To: Ravi Maharaj 
Subject: Fairview Recruiting Schedule 

Hi Brian, 

I want to give you a heads up with respect to our current recruiting Schedule at Fairview. 

We conduct Orientation Classes on Tuesday and Thursday of each week. 

We submit our tests and badge requests by the end of business day on Tuesday and Thursday. 

We invite the newly hired IC's back for Role Playing Class the follow day (Wednesday and Friday) at 11:00am. 

Our General Sales Meeting is from 11:30am — 12 noon. 

We then have the new IC's meet with their Crew Coordinators and head to field. 

We need to have new IC badges printed by 12:00 noon on Wednesday and Friday in order to complete our process. 

My question at this point is, assuming we have completed the paperwork properly, can we receive our badges for new IC's by 

12:00 noon on Wednesday and Friday? 

If this is not possible, can you give me a timeframe so we can adjust accordingly. 

Thanks 
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This is Exhibit "B" referred to in the Affidavit of Brian Marsellus 
sworn January 11, 2019 

Commissioner for Taking Affidavits (or as may be) 
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2013 Just Energy Scholarship Program Overview 
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Just Energy family of companies is excited to announce the launch of its 2013 Student Internship 

Program. While many "internships" are little more than volunteer positions with no compensation, 

Just Energy family of companies' Internship Program offers students a genuine opportunity to gain 

industry experience for professional growth, and unlimited earning potential. Just Energy family of 

companies' Internship Program offers students: 

✓ A chance to work with some of the most successful leaders in our industry; 

✓ Opportunities for personal and professional development including 

leadership, interpersonal and presentation communication skills; 

✓ Experience working with a leading company in an industry unaffected by 

adverse economic environments; and Limitless income potential and 

scholarship awards! 

Now is the time to start recruiting students for the upcoming summer selling season. The Just 

Energy family of companies Internship Program provides your Recruiter with an improved, 

professional and attractive student program. We urge you to use this recruiting tool immediately to 

ensure you maximize your student recruiting potential. 
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'o: chantel croal[chantelcroal@hotmail.com] 
rom: IC Regional Fairview (Mithra) 
;ent: Thur 3/13/2014 6:09:59 PM (UTC) 
;ubject: RE: RE: 

Chantel, 

As a Sales Person, we enjoy certain freedoms. 

Two things motivate a person to attain a result. 

1— We move towards a pleasurable outcome ie. Setting a sales goal, hitting a sales bonus, speaking with 25+ people per day etc... 

2 — Moving away from pain ie. Going to work because you have credit card bills, rent is due, etc... 

Anytime you're in a position where you need to see a doctor, or take time away, you just simply need to hit your goal ie. Make it up 

on another day... 

Mithra Saunders 

Just 

C 

iilStEn 

is 

Oft, Ct;fr-

'4.0.09711 Fax 4 -H:340.0976 
3 Tor cr,tr , 

This e-mail and the information it contains, which is privileged and confidential, is for the use of the addressee and Just Energy. The unauthorized use, disclosure, or 
copying of this e-mail or such information is strictly prohibited. If you are not the addressee, and are in possession of this e-mail (or any copy thereof) without the 
consent of the addressee, please notify the sender immediately by telephone and delete this e-mail and any copies as soon as possible. Any pricing information or 
other information given in this message is indicative only and is subject to change at any time, and does not constitute any type of binding offer. Any reference to the 
terms of transactions is preliminary only and subject to formal written confirmation. 

From: chantel croal [mailto:chantelcroal@hotmail.corn] 
Sent: Thursday, March 13, 2014 10:48 AM 
To: IC Regional Fairview (Mithra) 
Subject: RE: 

hey i just have to tell you one last thing regarding me i have a medical condition that just requires me to go to certain 

appointments not all the time i mean i will be taking days off for example i always know ahead of time i have one in may 

will this be a problem? 

> From: msaunders@fairview.justenergysales.com 

> To: chantelcroal@hotmail.com 

> CC: NFertile@fairview.justenergysales.com; IPersaud@fairview.justenergysales.com 

> Subject: Re: interview :job 

> Date: Thu, 13 Mar 2014 13:09:17 +0000 

> I am scheduling you for Day 1 training on Tuesday April 1st at 10:00am. 

> You'll Ned to bring a piece of government issued picture ID and a valid SIN card. 

> I've cc'd Nadia and Indra so they are aware of the situation. 

> See you in a couple of weeks. 

> On Mar 13, 2014, at 8:57 AM, "chantel croal" <chantelcroal@hotmail.com<mailto:chantelcroal@hotmail.com» 

wrote: 
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> > > Day 1— O.E.B. (Ontario Energy Board) in class training. Usually runs about 4 hours. 

> » 0868 

> > > Day 2 — Product, Sales and Introduction to Presentation 2-3 hours 

> » 

> > > Day 3 — Field Observation —You will be "Job Shadowing" an experience Rep, Team Leader and/or Regional 

Manager. 

> » 

> » 

> » 

> > > Every morning begins with Role Playing and Pitch Class to ensure you hone your skills. 

> » 

> » 

> » 

> > > In order to successfully produce sales on a consistent basis, you will need to do 3 things; 

> » 

> » 

> » 

> > > 1— Come to work with a positive Attitude 

> » 

> > > 2 — Put in a full 7 1/2  hours per day prospecting customers 

> » 

> > > 3 - Master your presentation 

> » 

> » 

> » 

> > > This part of our business model and it has helped us acquire over 2 million customers across North America. 

> » 

> » 

> » 

> > > You do not need a Drivers License or Vehicle as the company provides transportation to and from territory. 

> » 

> » 

> » 

> > > I look forward to your response and hope to see you here soon. 

> » 

> » 

> » 

> > > Regards, 

> » 

> » 

> » 

> > <image001.gif> 

> » 

> » 

> » 

> » 

> » Mithra Saunders 

> » 

> » 

> » 

> » 

> » 

> > > C 647.992.5559 I Office 416.640.0970 Fax 416.640.0976 
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Court File No. CV-15-527493-00CP 

ONTARIO 
SUPERIOR COURT OF JUSTICE 

BETWEEN: 

HAIDAR OMARALI 
Plaintiff 

- and - 

JUST ENERGY GROUP INC., JUST ENERGY CORP. and 
JUST ENERGY ONTARIO L.P. 

Defendants 

Proceeding under the Class Proceedings Act, 1992 

AFFIDAVIT OF DANIEL GADOUA 
(SWORN JANUARY 11, 2019) 

I, Daniel Gadoua, of the City of Kitchener, in Ontario, MAKE OATH AND SAY: 

1. I was an Independent Contractor at Just Energy beginning around 2004 to 2010; 

an employee at Just Energy between around 2010 to 2015; my employment with Just Energy 

ended around February 2015 and I became an Independent Contractor with Just Energy again 

from around February 2015 to 2018. As such, I have knowledge of the matters contained in this 

affidavit. 

2. I make this affidavit in support of the defendants' response to the plaintiff's 

summary judgment motion. 

3. I have reviewed the affidavits of Katlyn Schwantz, Jennifer Borg and Jamie 

Acton, sworn August 29, 2018, the affidavits of Roland Lavigne and Bahram Nemati sworn 
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August 30, 2018, and the affidavit of Daniel Barbieri sworn September 2, 2018. Having done so, 

I can confirm that I disagree with many of the assertions made by these affiants (the "Affiants"). 

4. In this affidavit I refer to "Independent Contractors" meaning those individuals 

who worked as door-to-door sales agents ("Sales Agents"), crew coordinators, regional 

distributors and those individuals who engaged in customer renewal sales ("Renewals") and 

commercial sales ("Independent Contractors"). 

5. Just Energy no longer utilizes Independent Contractors to market contracts for 

natural gas and electricity to residential customers doing door-to-door sales in Ontario. 

Background 

6. I began my sales' career at Just Energy. I began providing services to Just Energy 

as an Independent Contractor around May 2004 in Just Energy's Kitchener's office, and became 

an assistant crew coordinator in that office in September of that year. I marketed out of the 

Kitchener office until around March 2010. 

7. In 2010, I became an employee of Just Energy. My title was Recontracting 

Manager. I worked primarily for Just Energy's Cambridge office, which focused exclusively on 

customer renewal sales. I assisted primarily with renewal sales in Just Energy's Cambridge and 

Alberta regional offices, and also helped out with door-to-door sales at Just Energy's Hespeler 

office, which primarily had door-to-door Sales Agents, and which shared an office location with 

the Cambridge regional office. I also assisted with offices in Ontario, Alberta, New York and 

Quebec. 
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8. I went back to providing services to Just Energy as an Independent Contractor 

around July 2015. Between July 2015 and 2018, I was at various times regional and senior 

regional distributor at the Cambridge office, a senior regional distributor for Just Energy's 

Edmonton South renewal office and was also a senior regional distributor for Just Energy's 

Manitoba and British Columbia regional offices and the Kitchener office. Around August 2015, I 

became a senior regional distributor for Just Energy's Kitchener office until around the end of 

2016. 

9. Around 2017 I engaged exclusively in renewal and commercial sales with Just 

Energy. 

10. From 2015 to 2018, I was receiving my payments from Just Energy through my 

company, 2476299 Ontario Inc. In February 2018, my company signed a Master Services 

Agreement and Statements of Work to operate as a vendor for Just Energy. 

Just Energy's Team Model for Sales Agents 

11. The team model at Just Energy was created for the purposes of providing Sales 

Agents with information regarding Just Energy's products. Most of the Independent Contractors 

had never engaged in energy sales prior to joining Just Energy and this model had proven to be 

successful for providing orientation to Independent Contractors on the essential information they 

needed to market Just Energy's products both successfully and in compliance with regulatory 

standards. 

12. Once initial orientation was completed, Independent Contractors could elect to 

continue operating in a quasi-team like environment at the regional sales offices. Many chose to 

do so because of the many benefits it had. Among other things, the team model offered ongoing 
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support to Independent Contractors by providing them with continuous education that was 

required to help them advance in the industry and remain compliant with the Ontario Energy 

Board's extensive regulation. Regional distributors and crew coordinators encouraged 

Independent Contractors through the use of promotion in the regional office, moving from Sales 

Agent status all the way up to regional distributor status.. 

13. By having access to seasoned salespeople, Independent Contractors had support 

to build their own skills as salespeople in the energy retail industry. 

14. Although the team model described above was typical to Just Energy's sale force, 

there was no requirement that Independent Contractors and regional offices operate this way. 

Independent Contractors had the independence to create their own sales practices, with their own 

variations to the typical structure. 

15. For example, Independent Contractors who engaged in renewal and commercial 

sales did not generally work in a team or quasi-team environment, as they did not require the 

same type and level of support and mentorship that Sales Agents required in the door-to-door 

sales context. Given that these Independent Contractors were marketing to customers that 

already had Just Energy products, the marketing process was much different and Independent 

Contractors faced far less rejection. As a result, Independent Contractors engaged in renewal and 

commercial sales did not seek out the ongoing interaction and motivation that door-to-door Sales 

Agents often looked for in the team dynamic. 

16. Renewal and Commercial Independent Contractors were also much more 

autonomous than Sales Agents, as they tended to be much more experienced salespeople who did 

not require assistance with skills' development or marketing strategy. 
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Recruitment of Independent Contracts 

17. It was made evident to recruits from the outset that a position with Just Energy 

was an Independent Contractor position. 

18. Whereas Sales Agents were generally retained through advertisements, Renewals 

and Commercial Independent Contractors were often retained by word of mouth, or they were 

Independent Contractors already working for Just Energy, either Independent Contractors that 

wanted a change from door-to-door residential sales or they were active seasoned Sales Agents 

that wanted to expand their practice into renewal and/or commercial sales. For example, there 

were Sales Agents badged in regional sales offices that also engaged in renewal and/or 

commercial sales from time to time. 

19. Those Independent Contractors that came in specifically for renewal or 

commercial sales never engaged in door-to-door sales with Just Energy.. For example, Andrew 

Martin and Ryan McKinnon were directly engaged to conduct renewal sales. 

Orientation 

20. If an individual elected to work toward becoming a badged Independent 

Contractor, he or she completed Just Energy's orientation program. Our orientation was designed 

to foster success and to ensure that each badged Independent Contractor operated within the 

province's regulatory framework as mandated by the Ontario Energy Board. 

21. While Just Energy's Independent Contractors had to abide by the provincial 

regulatory requirements, each Independent Contractor was at liberty to use his or her own 

methods and he or she was not required to follow Just Energy's suggestions or advice. 
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22. Just Energy's orientation program for Sales Agents was a five module course that 

explained the Independent Contractor relationship at Just Energy, the legal and regulatory 

framework relevant to the position, Just Energy's product and service offerings, and the tools and 

techniques by which an Independent Contractor could be successful at sales. Just Energy's 

modules were geared towards the residential sales' context, as Independent Contractors engaging 

in door-to-door sales were individuals that generally had less sales' experience and required 

more guidance and support as they began their sales' career. 

23. The modules were typically instructed by the regional distributors to groups of 

individuals who aspired to become badged Independent Contractors. 

24. Just Energy did not have modules geared towards Independent Contractors 

principally undertaking renewal or commercial sales. Training for those Independent Contractors 

was generally done on an ad hoc basis, depending on how many of these Independent 

Contractors were starting with the Company at any particular time. 

25. Just Energy's orientation also included an Ontario Energy Board mandated 

modules and an Ontario Energy Board mandated exam. This was dictated by the province 

beginning around 2007. This part of the orientation examined Independent Contractors on the 

legal and regulatory matters that all Independent Contractors had to be aware of when 

conducting door-to-door solicitation. 

26. The Ontario Energy Board mandated exam was proctored by a Just Energy 

employee who did not have a financial interest in the success of the Independent Contractor 

candidates. 
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27. I often went to the Kitchener office to conduct the OEB mandated part of 

orientation. I was responsible for explaining the rules and regulations to individuals. The OEB 

training was generally around five (5) hours in length. 

28. The second day of orientation generally began with a short two-hour classroom 

session, followed by all-day field shadowing for Independent Contractors that did not have 

previous experience with door-to-door sales. For example, if there were individuals who were 

seasoned sales professionals, they did not generally participate in field shadowing. Those who 

did participate in field shadowing, chose how long they wanted to do it for. The length of field 

training generally depended on the Independent Contractor's level of confidence. Some 

Independent Contractors did not engage in field shadowing for more than a few doors if they had 

previous equivalent experience. Others may have decided to engage in field shadowing for a 

couple of weeks. 

29. While Just Energy's orientation lasted only two days, field shadowing, 

motivational support and mentorship for independent contractors was an on-going process. Field 

shadowing and role playing were skills' training activities that were always available to 

Independent Contractors, and was not exclusive to the onboarding process. Field shadowing was 

primarily utilized by Sales Agents, as succeeding in door-to-door sales required trial and error 

and significant practice. 

30. If a Sales Agent was not achieving their sales' goals, they often requested that 

their regional distributor or crew coordinator shadowed them in the field, to help them identify 

which skills they could improve on in the customer interaction. The Independent Contractors 

would in turn practice with the regional or crew coordinator on how to improve their skills, for 
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example, how to better communicate pricing to a customer. Field shadowing and role playing 

were tools to assist Independent Contractors improve the effectiveness of their sales approach. 

Contrary to the affiants suggestions, this was never imposed on Independent Contractors. 

31. The above activities were meant to enhance Sales Agents' abilities to successfully 

market Just Energy's products, while complying with regulatory standards. Our most successful 

Sales Agents were those individuals that took advantage of these tools. 

Practice of an Independent Contractor 

32. Contrary to the affiants assertions, there was no daily structure enforced by 

regional distributors or any individuals at Just Energy. There were meetings and hours of work 

that were recommended, however none of this was mandatory. If any Independent Contractors 

had the same routine every day, this was because the Independent Contractors chose to establish 

and maintain a routine. Sales Agents were at liberty to engage in door-to-door sales at any time 

and at any location, so long as their sales efforts complied with the regulatory framework. 

33. While opportunities such as support meetings, road trips, mentoring and role 

playing were made available to the Independent Contractors, it was within the prerogative of 

each Independent Contractor to select those opportunities, if any, which they believed would 

positively impact their commissions earned. 

Meetings 

34. Most of the regional offices that engaged in door-to-door new business sales had a 

daily morning meeting. The morning meeting generally took place at around 10:00 a.m. or 11 :00 

a.m. These meetings were optional, but recommended for all Independent Contractors. The 

objective of the morning meeting was for Independent Contractors that were going out to the 
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field that day, to group-up and discuss, among other things, sales strategy and goals, skills 

development and any changes in pricing or products. Most Independent Contractors attended the 

morning meeting on the weeks that commission cheques were ready to be picked up and/or for 

the purposes of meeting other Independent Contractors to carpool with. Monday morning 

attendance was generally the highest, given that this was when commission cheques were 

available for pick up. 

35. The primary purpose of the weekly meetings was to provide Independent 

Contractors with the opportunity to pick up their commission cheques, to provide them with 

product or pricing information as well as to obtain the sales contracts and paperwork (without 

which they could not market). The attendance rate at regional office meetings were higher in the 

door-to-door sales' context, given this was generally the meeting place for Sales Agents to travel 

to the field together. Whereas in the renewal and commercial sales' context, there was no 

equivalent incentive for Independent Contractors to regularly attending meetings, given that 

Independent Contractors engaged in renewal and commercial sales did not travel together to the 

field. I would generally hold a meeting on Mondays for commercial and renewal salespeople, but 

there were no daily meetings as there was with residential sales. 

36. Independent Contractors engaging in renewal or commercial sales generally 

operated remotely in various locations at a time and did not require the consistent assistance and 

support from their regional offices. As a result, there were only weekly office meetings. 

Independent Contractors had the choice to attend these meetings, whether by telephone or in 

person. I generally ran the weekly meetings for Independent Contractors in the Cambridge office 

and did not keep track of who called in or attended in person. Independent Contractors were not 

required to attend and there was no tracking or recordkeeping of who attended the calls. We also 
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emphasized to Independent Contractors that they could set their own schedules and had the 

agency to decide when they wished to market and/or when and whether they wanted to 

participate in office activities. 

37. As a regional distributor in the Cambridge office, I did not regularly communicate 

with Independent Contractors. These Independent Contractors did not require the same level of 

assistance and support throughout the day/week in comparison to door-to-door Sales Agents. 

There were daily conference calls, however these were not mandatory. The daily conference 

calls was a forum offered to Independent Contractors to use, in order to hold themselves 

accountable to their sales' goals. Those who regularly called in were ambitious Independent 

Contractors that set goals for themselves and kept motivated to achieve these goals by discussing 

them with others. They were also generally the independent Contractors who were continuously 

looking to improve their marketing approaches and wanted the opportunity to talk to other 

salespeople who often provided helpful advice and sales' tips. 

Marketing Location - Door-to-Door New Business 

38. Contrary to the affiants' assertions, the regional distributor did not set the 

marketing location for the day. There was no "route" assigned to them. The Independent 

Contractors were free to market where they wanted and decided for themselves where to market 

on a given day. Before the morning meeting, the Crew Coordinator would speak to the Sales 

Agents and ask them for their marketing location preferences and availability for the following 

day. The Crew Coordinator would often have their own preference regarding where they 

themselves wanted to market that day, and would convey to the Sales Agent where they intended 

on going. The Sales Agents generally decided whether they wanted to travel with the Crew 

Coordinator to this marketing location, or whether they preferred to go market somewhere else. 
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39. The location(s) decided upon were then conveyed by the Crew Coordinator to the 

Regional Distributor at the morning meeting. The purpose of discussing the marketing 

location(s) with the regional distributor was to confirm whether the proposed marketing 

location(s) were appropriate to market in. The regional distributors were aware of whether there 

were any compliance issues, customer complaints and/or permit requirements in many of the 

areas Sales Agents generally marketed in. 

40. It was also best practice for Independent Contractors operating in the team 

environment to pre-determine their respective marketing location(s) in order to avoid any teams 

from overlapping in a particular area. Generally crew coordinators from the various teams in a 

regional office would confirm with each other where they were marketing on a given day. We 

did not want to hurt one another's business. 

Marketing Location - Renewal and Commercial Sales 

41. In the Cambridge office, Independent Contractors would often tell me where they 

wanted to market or what their sales' goals were that week or month, and I would provide them 

with customer leads to meet their preferences. Customer leads were existing Just Energy 

customers, whose contracts were available for renewal. 

42. These customer leads were in various locations and the amount of customer leads 

and corresponding locations assigned was at the discretion of the Independent Contractors. I 

tailored the customer leads to their availability and goals as best I could in the circumstances. 

43. There were some Independent Contractors that would request to go on a road trip 

and market in a particular city. In these cases, Independent Contractors would ask me if there 

were any customer leads in a particular city and, if there were, would I provide them with 
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customer leads in that specific city. Sometimes, Independent Contractors would choose to travel 

together on these road trips to save the cost of accommodations and would decide among 

themselves how to split up the customer leads within that city. 

44. No two Independent Contractors could have the same customer lead. Therefore, 

with the exception of Independent Contractors that were field shadowing, no Independent 

Contractors engaged in renewal and commercial sales would market together. 

Just Energy Clothing, Badges and Business Cards 

45. The affiants state that regional distributor would ensure that the Sales Agents 

were all wearing their Just Energy uniform and badge prior to leaving the regional office. This is 

inaccurate. 

46. Uniforms were not mandatory for Sales Agents to wear while out in the field. 

Sales Agents were only required to wear a name badge and carry business cards because this was 

mandated by the province's regulatory scheme, which stipulated that door-to-door Sales agents 

identify themselves, so that there was no misrepresentation regarding which entity the contractor 

was representing and the purpose of their visit. 

47. Independent Contractors were not required to wear anything else. Regional 

distributors and crew coordinators did however encourage Sales Agents to dress in a professional 

manner, which included encouraging Sales Agents to wear plain and comfortable shoes and 

clean clothing and discouraging Sales Agents from wearing clothing that contained other 

company logos or messaging, as it did not give Sales Agents a sense of professionalism. I often 

emphasized to Sales Agents that by dressing in a professional manner, this added credibility to 

their pitches, which increased customers' willingness to accept offers. 
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48. Regional distributors and crew coordinators also encouraged Sales Agents to take 

advantage of Just Energy branded clothing, which was available for purchase through each 

regional office at the cost Just Energy purchased the clothing from its vendors. Wearing Just 

Energy clothing had been proven to enhance the marketing success of Just Energy Contractors. 

While Just Energy offered Independent Contractors the opportunity to purchase Just Energy 

branded clothing, they were not required to purchase or wear them.' 

Travelling to the Field 

49. Sales Agents had the independence to travel to the field when and how they 

wanted to. Several Sales Agents would drive to the field on their own, however the majority of 

Sales Agents preferred to meet at the regional office and travel together, whether in the vans that 

were generally offered by the crew coordinators at the regional offices, or in their own cars. 

Many Sales Agents attended the morning meeting for the purposes of getting a ride with others 

to the field. 

Sales Agents generally preferred travelling to the field as a team because they wanted to be 

around each other for support and motivation and it was efficient to just travel together. Door-to-

door sales could be very difficult to do on your own. If you were out on the field alone, this 

frequently was lonely and discouraging. You were often rejected. 

50. Most Sales Agents were inexperienced and new to door-to-door sales, therefore 

these individuals often opted for any opportunity to work alongside other Sales Agents. 

Most Independent Contractors at the Cambridge Office had purchased some Just Energy clothing at some point, 
and Just Energy gave out some free clothing as well. 
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51. There was a boost to morale that flowed from working in groups and generally, 

Sales Agents did better in their individual sales if they were in the team dynamic. Sales Agents 

often wanted to be around others that were successful in their sales and who knew the areas that 

the team was marketing in. Others chose to travel in the van or with others in their vehicles 

because they did not have transportation of their own. This was a common occurrence. A lot of 

people did not have the means to get out to the field where others were going, therefore many of 

them appreciated the carpooling options that were available at the regional offices. Most Sales 

Agents did not own vehicles. 

52. Some Independent Contractors also primarily marketed around their homes and 

not in a neighbourhood associated with a regional office. In 2015 for example, Jennifer Borg 

marketed in her neighbourhood in Ottawa, while badged in Kitchener, and did not report to any 

office. 

53. Independent Contractors engaged in commercial and renewal sales did not travel 

with one another to their respective marketing locations. This was simply not practical. 

Independent Contractors engaging in commercial and renewal sales traveled to various locations 

throughout the day, visiting one business establishment or residential customer, to make a single 

sale, in each location. It was unnecessary to have more than one Independent Contractor present 

to make an individual sale. 

54. Further, Independent Contractors engaged in renewal and commercial sales 

generally owned their own vehicles. 
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No Oversight 

55. Just Energy did not have any recordkeeping of hours. Because we were a 

performance-based sales platform, our only records of the activities of the Independent 

Contractors were the customer contracts that were submitted for approval. 

56. There were many Sales Agents that chose not to market, for days, weeks, months, 

and returned to making sales after that period of inactivity. Independent Contractors were not 

terminated for inactivity and were not turned away when they returned. Sales Agents could come 

and go as they pleased. It was common and acceptable for Independent Contractors to take time 

off from selling with Just Energy. For example, Roland Lavigne worked off and on at the 

Hespeler and the Kitchener offices and would often leave to go work for other companies as an 

Independent Contractor and would return to sell for Just Energy. 

57. It often happened that Independent Contractors left Just Energy to work with the 

Company's competition, and then return. A new Independent Contractor Agreement was 

executed upon each return to the Company. By way of example, Jennifer Borg was engaged with 

Just Energy or a relate entity on two separate occasions. I am informed by Anastasia Reklitis of 

Fasken Martineau DuMoulin LLP that on each occasion, Ms. Borg executed an Independent 

Contractor agreement. 

58. Other Independent Contractors pursued unrelated business ventures while also 

marketing for Just Energy. For example, Matt Pancer engaged in new door-to-door sales and 

infrequent renewal sales for the Kitchener and Cambridge regional offices and had a video 

production company on the side. 
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59. Sales Agents were at liberty to engage in door-to-door sales at any time. We 

advised Independent Contractors that the best time to work was between 1-9 pm, however it was 

within their control to decide within what times they wanted to sell and for how many hours they 

wanted to sell per day and on what day or days. In the commercial and renewal sales' context, 

we would advise that the best time to sell was between 10-5 pm for commercial sales, as this was 

standard hours of operations for businesses. With respect to residential renewal sales, we 

generally recommended between 1-9 pm, given that these were the times that it was most likely 

to connect with a customer. 

60. Contrary to the affiants' suggestions, crew coordinators and regional distributors 

did not supervise and oversee Sales Agents throughout their day in the field. Crew sizes could 

range from 8-20 or more Sales Agents and crew coordinators themselves were occupied with 

making their own sales. It would have been very difficult for a crew coordinator to be successful 

in their own sales if they were also supervising the marketing and sales of the others members of 

their team. 

61. Sales Agents were free to market where they wanted and for however long they 

wanted. As a crew coordinator in the Kitchener office, I would drop Sales Agents off for the day 

and I would reconvene with those remaining at the field when I finished my day, which was 

generally around 9 pm. I would often offer to drive Sales Agents to a bus stop or somewhere else 

convenient if they decided to end their day at the same time. I was generally not in contact with 

Sales Agents while they were marketing throughout the day, as I was focused on making my 

own sales. 
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62. I sometimes accompanied Sales Agents who were just beginning door-to-door 

sales and requested my feedback on their customer interactions. I did not actively coach them or 

hang over their shoulders, as I did not believe that this was beneficial for their development as 

salespeople. I believed in observing them and then subsequently providing advice and/or 

guidance where necessary. 

Road Trips/Push Weeks 

63. Push weeks were generally organized by Just Energy's corporate office or 

regional sales' offices and Independent Contractors would be informed of them through crew 

coordinators or regional distributors. Push weeks were not a regular occurrence and were 

typically planned when regional offices were short of meeting their weekly goals. Push weeks 

were not mandatory and were ultimately a decision by Independent Contractors to decide to 

work every day for approximately a week, as much as possible, until they achieved their goals. 

64. Independent Contractors were often eager to participate in push weeks because of 

the various incentives Just Energy offered to Independent Contractors that met their goals during 

the week. For example, Independent Contractors who participated in push weeks would often 

have the opportunity to earn double the commission on their sales during that week. Just Energy 

also offered cash bonuses, trips to exotic destinations, steak dinner, and various other rewards to 

motivate individuals to reach their goals during that week. Participating Independent Contractors 

could choose whether they wanted to complete a push week or not. It was ultimately up to them 

how long they wanted to participate in a push week. 

65. Push weeks existed in the commercial and renewal sales' context, however they 

took place less frequently than those in the residential sales' context. Regional distributors would 
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generally propose a push week in their respective offices, however not many Sales Agents 

participated in the commercial context because most businesses were closed on the weekend; 

whereas, most Sales Agents participated in renewal push weeks. 

66. Push weeks and their related incentives did not function in the same way as they 

did in the residential sales' context. Commercial salespeople were generally seasoned 

salespeople committed to a career in sales, and did not generally require incentives or a "push" to 

meet their sales' goals. 

67. Road trips were an office activity that was designed to facilitate sales and foster 

an environment of success, in addition to providing the opportunity to market in areas that tended 

not to be "over-marketed", which increased one's earning potential. Road trips were often 

organized by Crew Coordinators and the goal of the road trip was to provide each sales agent 

with an opportunity to focus on and hone their craft as sales agents. While road trips were 

designed to foster success, it was up to each Independent Contractor to determine whether he or 

she would attend the trip. 

68. No one was disciplined or terminated because they did not participate in a road 

trip or push week. However, if someone did not want to participate we would try and motivate 

them to participate by promoting Just Energy's various incentives to them. We emphasized the 

different kinds of rewards that they could win if they met their goals. The rewards and incentives 

encouraged friendly competition and recognition, with the ultimate objective being to drive high 

levels of performance and sates. 

69. Whether Sales Agents wanted to take advantage of the above opportunities was 

up to them. There were several Independent Contractors that were highly motivated by the 
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rewards and incentives offered by Just Energy and pushed themselves to sell. Others did not, and 

this was perfectly acceptable. 

High Earning Potential 

70. There was higher earning potential for Independent Contractors engaged in 

renewal and commercial sales. This was because the target market for these sales were 

established customers and relationships and these Independent Contractors therefore closed sales 

at a higher rate in comparison to Sales Agents in the door-to-door sales' context. 

71. The average income for an Independent Contractor engaged in renewal sales was 

around CAD $100,000.00. 
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